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Preamble

This documentation is intended to guide you through the options provided by
DocumentsCorePack to support the usage of e-Signatures via Adobe Sign in Microsoft
Dynamics 365.

Target Audience

This guide is intended for users who have DocumentsCorePack in use and have the
following minimum skills:

e Basic Microsoft Dynamics 365 (CRM) knowledge

Supported Web Browsers and Versions

Supported web browsers:

e Chrome
. Edge
o Firefox

e Internet Explorer 10 and higher

One of the following versions of Microsoft Dynamics CRM must be available:
e Microsoft Dynamics CRM Server 2015/2016
o Microsoft Dynamics 365
e Microsoft Dynamics CRM Online

The Purpose of e-Signatures

DocumentsCorePack offers the ability to use e-Signatures for processing documents.
It integrates with different e-sign providers, such as Adobe Sign. The tool empowers
users to generate and electronically sign documents.
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1. Adobe Sign: an additional feature of
DocumentsCorePack

Adobe Sign is an additional feature offered by DocumentsCorePack. It is a tool that
empowers you to electronically sign documents and manage e-Signatures in Microsoft
Dynamics 365.

If you want to use the Adobe Sign integration of DocumentsCorePack, please follow
the steps in this documentation.

e Obtain Adobe Sign Package
¢ Install and setup Adobe Sign to work in Dynamics 365
e Select the Users to whom you want to grant access

For more information about installing and setting up Adobe Sign for Dynamics 365,
please follow the Installation Guide written by Adobe.

2. How to work with Adobe Sign in
DocumentsCorePack

This chapter contains information about how to get started with Adobe Sign in
DocumentsCorePack.

2.1. Obtaining the Adobe Sign package

Please find the current Adobe Sign for Microsoft Dynamics 365 Online package on
AppSource. The Adobe Sign for Microsoft On-Premises package can be downloaded
from the Adobe Sign Integration page. This page also reviews release notes, known

issues, and additional install/user guide information.



https://helpx.adobe.com/sign/integrations/microsoft-dynamics-install.html
https://appsource.microsoft.com/en-us/product/dynamics-365/adobesign.f3b856fc-a427-4d47-ad4b-d5d1baba6f86?tab=Overview
https://helpx.adobe.com/sign/integrations/home.html#Dynamics
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2.2. Installing the Adobe Sign package

The installation of Adobe Sign is very simple, please follow the Installation Guide
written by Adobe.

2.3. Adobe Sign Users and Security Roles

For using the Adobe Sign application, it is necessary that users have their security role
configured to the Dynamics environment. The available security roles are:

e Adobe Sign Reader: Users have read-only access to Agreement records.

e Adobe Sign User: Users can only see their own records and have User level
access to built-in Dynamics records such as Contacts, Accounts, Leads,
Opportunities, Orders, etc.

e Adobe Sign Administrator: This role includes additional privileges along with
those of the Adobe Sign User role such as adjusting Global Settings, Data
Migration and allowing visibility over all Agreements throughout the
application.

Please note: The DocumentsCorePack dialog only allows you to select the option
Attach as Adobe Sign e-mail if the Dynamics 365 user has read rights for the Adobe
Sign settings entity (adobe_integrationsettings).

2.4. Adobe Sign impersonation options

When you use DocumentsCorePack, the default Adobe Sign user is the service user. If
you want to change it to the executing user, navigate to your DocumentsCorePack
General Settings, open the Advanced Settings, and enable the Adobe Sign
Impersonation Enabled button.

If the impersonating setting is enabled, the Adobe Sign e-mails will be sent on behalf
of the Dynamics 365 users. If the option is deactivated, which is the standard setting,
the Adobe Sign e-mail is sent on behalf of the Dynamics 365 user of the
DocumentsCorePack service.

Don’t forget to save the configuration!



https://helpx.adobe.com/sign/integrations/microsoft-dynamics-install.html
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@
DocumentsCorePack version 2020.140 ¢ Z‘O| fHscin-Adelana com
\.l |
A& Get Started & General Settings & One-Click-Actions B License Server B License Client @ About
Search
¥ General Settings >
£ Dialog Settings *:
& SharePoint Settings +
& Advanced Settings -
Adobe Sign Impersonation Enabled
Async Print Jobs Add Setting
Debug Max Length Add Setting
Don't show following Entities Change
SP Webservice Url no
Use Alternative Pushlogic Disabled
Use Alternative Pushlogic Only For Printjobs Disabled
¥ Permisson Settings +
| Please do not forget to save your pending changes

Figure 1: Adobe Sign Impersonation enabled

3. DocumentsCorePack Templates for Adobe Sign

After you have configured the security roles for Adobe Sign users in Microsoft
Dynamics 365, and you have made sure that they have all the rights they need, you can
create a DocumentsCorePack template for AdobeSign. This chapter outlines how to
create such templates.

3.1. How to create a DocumentsCorePack Template for Adobe Sign

To insert fields into Microsoft Word documents and form a DocumentsCorePack
template, you must use the DocumentsCorePack Template Designer. To do so, please
open the Insert MailMerge Fields in the www.mscrm-addons.com tab of the Word

document to create your DocumentsCorePack template for Adobe Sign. Please find all
the information about how to use the Template Designer in the Template Designer
User Guide on our website.



http://www.mscrm-addons.com/
https://www.mscrm-addons.com/Portals/0/MSCRM2016/DCP/Documentation/Template_Designer_User_Guide_v_1.0_July2018_english_V4%20(2).pdf?ver=MlxJgpvLxGi8wHz3I4ozbQ%3d%3d
https://www.mscrm-addons.com/Portals/0/MSCRM2016/DCP/Documentation/Template_Designer_User_Guide_v_1.0_July2018_english_V4%20(2).pdf?ver=MlxJgpvLxGi8wHz3I4ozbQ%3d%3d
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3.2.Adobe Sign text tags

To use Adobe Sign in DocumentsCorePack, you have to enter Adobe Sign text tags.
These formatted text tags can be placed anywhere within the content of your template.
Text tags are converted into Adobe Sign form fields when the document is sent for
signature or uploaded.

Please find all possible Adobe Sign text tags in the Adobe Sign Text Tag Guide. The
figure below shows a template with Adobe text tags for initials and signatures for two
signees.

1

{{int_es_:signer1:initials}}

{{int_es_:signeri:initials}}

Signatures:
{{sig_es_:signer1:signature}}

Approved by:
{{sig_es_:signer2:signature}}

Figure 2: DocumentsCorePack Template with 2 Signees

.


https://helpx.adobe.com/sign/using/text-tag.html
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3.3. Template Settings
Open the eSign Settings and set the following properties for Adobe Sign:

e DataMapping (The Agreement Mapping Template entity must already be
created in Dynamics 365)

e Sign order — choose if the signee should sign the document in any order or in
order of adding to the agreement

e Signing language - default language of Agreement

e E-Mail Message — define your message for the AdobeSign e-mail

Learn more about creating an AdobeSign Data Mapping template.

In eSign Settings, select the created DataMapping template:

%% Template Settings — O =

Template Settings / eSign Settings
»

Document Mame and Subject

AdobeSign properties

General
Select Data Mapping |

Create Activities For Set sign arder |

Document Pratection Set Signing Language || ol |

Sub Folder E-Mail Message | | f

Client Automation Settings
Client Automation
E-Mail [Create Activity)
Advanced Settings
Additional Fields
Sharepoint Metadata
Dynamic Document Properties
Remove Watermark
Debugging
Prompts
Section Configuration

Electronic Signature

OK Cancel

Figure 3: eSign settings



https://support.mscrm-addons.com/knowledgebase/how-to-work-with-adobesign-datamapping/
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4. Tutorials (How To's)

This chapter provides you with helpful tutorials that show you how to work with Adobe
Sign efficiently.

4.1. How to merge a document with Adobe Sign by e-malil

This tutorial outlines how to merge a document with Adobe Sign by e-mail. In this
example, we use a template that has two signees. The document will be sent via e-mail
to the two signees to be signed. The result can look like the figure below.

mscrm-addons.com Cor

e o rbtmrere el e 4" mscrm-addons.com
Ellszhnhofgirtel 59, A-8020, Graz Y

= Office: +43 216 680 880 B4 {HYPERLINK
"mailto-office@mscrm-addons.com”}

2 Sales: +43 216 680 880 82 B4 {HYPERLINK

"mailto:sales@mscrm-addons.com”

NON-DISCLOSURE AGREEMENT

mscrm-addons.com Cor

B e ks Bt P 4" mscrm-addons.com
Ellsahnhofgiirtel 59, A-8020, Graz A 4

2 Office: +43 216 680 880 B2 {HYPERLINK
'mailto:office@mscrm-addons.com”)

2 Sales: +43 216 680 880 82 B4 {HYPERLINK
'mailto:sales@mscrm-addons.com®

no adequate remedy ot low, and Company shall be entitled to injunctive relief and/or
a decree for specific performance, and such other relief as may be proper (including
monetary damages if appropriate).

5. Entire Agreement. This Agreement constitutes the entire agreement with respect fol
the Confidential Information disclosed herein and supersedes all prior or
contemporaneous oral or written agreements concerning such Confidential
Information. This Agreement may only be chonged by muiual agreement of
authorized representatives of the parties in writing.

IN WITNESS WHEREOF, the parties have executed this Agreement as of the date first
written below.

COMPANY: RECIPIENT:

Name: <<fullname>> Name: <<primarycontaci>>
Title: Manager Title: Employee

Signature: Signature:
{{sig1_es_:signeri:signature}} {{5ig2_es_:signer2:signature})
{{ote3_es_isigneri:date}} {{Oted_es_:signer2:datej)

Figure 4: DocumentsCorePack template for two signees
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First, select the template you want to execute.

Then specify the intended functionality of your document. In this scenario, we want the
document to be attached. To do this, mark the €) Attach document checkbox and
choose Adobe Sign e-mail from the available options in the drop-down menu.
Proceed by selecting the @ recipients and providing their respective e-mail
addresses. In this particular case, there are two recipients, as we have two individuals
who need to sign the document.

Please note: The document will be sent to the first recipient initially, and upon signing,
it will then be forwarded to the second recipient.

Continue with the €) Create Document button.

DocumentsCorePack Dialog ® S X

Define your document process. Click here to learn about One-Click Actions.

Filetype docx

Attach document as Adobe Sign email il

(]  In-person signing

rEECiP-'EHtiS:' mscrm-addons.com (this record) s
E-mail address |t{;" Yar@mscrm-addons.com (Email) V|

o * Recipient(s) 2 John Snow (ownerid) *
:—mail address 2 |Jﬂhn@restdemo‘lB.Dnmicrﬂmﬁ.cnm (Prima V|

(J  Print document pdf printer@chigley_pc-usoffice04 W

(] Save to SharePoint
(J  Run workflow Test MO v
(L) Run action v

°| Create Document >

Figure 5: DocumentsCorePack Dialog - define how your document should be executed
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You can open, review, and edit the document before proceeding to Adobe Sign. Simply
click on the attachment to open the document.

DocumentsCorePack Dialog ® s X

Define your document process. Click here to learn about One-Click Actions.

Here you have the possibility to preview your document.

@NDA—mscrm—addunscom Edit ~

Click finish to proceed with the following steps
- Attach as Adobe Sign email

Finish

Figure 6: DocumentsCorePack Dialog — Preview document

This opens a preview of your document. As you can see hihglighted, there are two
different Adobe Sign text tags:

e one for the signatures of the two signees and

e one for the date that each signature was made.
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Preview - NDA-mscrm-addonscom

mscrm-addons.com Cor @

PTM EDV Systeme GmbH g 295 mscrm-addons.com
s hnhofgiirtel 59, A-8020, Graz e
| Office: +43 216 680 880 X office@mscrm-addons.com

® Sales: +43 216 680 880 82 B4 sales@mscrm-addons.com

4_|Injunctive Relief. A breach of any ofthe promises or agreements contained herein will result
in irreparable and continuing damage to Company for which there will be no adequate remedy
at law, and Company shall he entitled to injunctive relief and/or a decree for specific
performance, and such other relief as may be proper (including monetary damages if
appropriate).

5. Entire Agreement. This Agreement constitutes the entire agreement with respect to the
Confidential Information disclosedherein and supersedes all prior or contemporaneous oral or
written agreements concerning such Confidential Information. This Agreement may only be
changed by mutual agreement of authorized representatives of the parties in writing.

IN WITNESS WHEREOF, the parties have executed this Agreement as of the date first written
below.

COMPANY: RECIPIENT:

Name: John Snow Name: Dwight K. Schrut
Title: Manager Title: Employee

Signature: Signature:
{{Sigl_es_:signerlsignature}} {{Sig2_es_signer2signature}}
{{Dte3_es_ signerldate)) {{Dted_es_'signer2date})

Figure 7: Preview

If you are pleased with the document, click Finish to attach the document as Adobe
Sign mail.

Now the first recipient you have selected receives an e-mail with the Adobe Sign
document, as you can see below.
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Your signature is required on [DEMO USE ONLY] NDA-mscrm-addonscom & -

Please sigh [DEMO USE
ONLY] NDA-mscrm-
addonscom

Click here to review and sign [DEMO USE ONLY]
NDA-mscrm-addonscom.

After you sign and tgfoeller@mscrm-addons.com
completes [DEMO USE ONLY] NDA-mscrm-
addonscom, all parties will receive a final PDF copy
by email.

If you need to delegate this document to an
authorised party for signature, please do not
forward this email. Instead, click here to delegate.

To ensure that you continue receiving our emails, please add echosign@echosign.com to your address book or safe list.

Terms of Use | Report Abuse

Figure 8: E-mail with Adobe Sign document

@ Click here to review and sign: The document opens in a browser where the
recipient is asked to review and sign the document. As you can see in the figure below,
the fields that must be completed by the first recipient have been completed and are
marked by Start.
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mscrm-addons.com Co J
et 4% mscrm-addons.com
A 22 Your company for MS-CRM ADD-ONS!
BEo:hnhofgiirtel 59, A-8020, Graz g
B Office: +43 216 680 880 4 office @mscrm-addons.com
'R Sales: +43 216 680 880 82 [ salesi@mscrm-addons.com
4. Injunctive Relief. A breach of any of the promises or agreements contained herein
will result in irreparable and continuing damage to Company for which there will be
no adequate remedy at law, and Company shall be entitlied to injunctive relief and/or
a decree for specific performance, and such other rellef as may be proper (including
monetary damcges if appropriate).
5. Entire Agreement. This Agreement constitutes the enfire agreement with respect to
the Confidential Information disclosed herein and supersedes all prior or
contemporaneous oral or written agreements concerning such Confidential
Information. This Agreement may only be changed by mutual agreement of
authorized representatives of the parties in writing.
IN WITMESS WHEREQF, the parties have executed this Agreement as of the date first
written below.
PANT: RECIPIENT:
ame: John Snow Name: Dwight K. Schrut
tle: Manager Title: Employee
ignature: Signature:
start il ¥ Glck here 1o g
Jul 14, 2023 Jul 14, 2023

A click on the Click here to Sign button at the bottom will finish the process, send the
document to the second recipient (selected before) to be signed, and offer the option
for a copy to be downloaded.
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In the so-opened window in your browser, you can see @) the signers’ details, @ the
steps of the process, and the document, which now contains €) both signatures.
Click on @ Download PDF to download your signed document.

[DEMO USE ONLY] NDA-mscrm-addonscom
Created 14 Jul 2023 10:30

Status: Signed

9

mscrm-addons.com Corp s\°| mectmEaddons.com

PTM EDV Systeme GmbH

>

) Your company for MS-CRM ADD-ONS!
Bsahnhofgiirtel 59, A-8020, Graz g? | )
Actions
| Office: +43 216 680 880 B4 office@mscrm-addons.com B, Downlosd PDF
& Sales: +43 216 680 880 82 [ sales@mscrm-addons.com U

. " ] . 2 : i, Download Audit Report
4. Injunctive Relief. A breach of any of the promises or agreements contained herein S e

will result In imeparable and continuing damage to Company for which there will be [
no adequate remedy at law, and Company shall be entitled to injunctive relief and/or

a decree for specific performance, and such other relief as may be proper (including ©
monetary damages if appropriate).

Report Abuse

Remind

5. Entire Agreement. This Agreement constitutes the entire agreement with respect to [E  AddNotes
the Confidential Information disclosed herein and supersedes all prior or
contemporaneous oral or written agreements concerning such Confidential
Information. This Agreement may only be changed by mutual agreement of

o » 2 Recipients (2 Completed)

E‘} Download Individual Files (1)

authorized representatives of the parties in writing.

IN WITNESS WHEREOQF, the parties have executed this Agreement as of the date first i
written below. » Activity

COMFPANTY: RECIFIENT:

MName: John Snow Name: Dwight K. Schrut
Title: Manager Title: Employee
Signature: Signature:

Jul 14, 2023 o Jul 14,2023

Figure 9: Signed document ready for download

Congratulations! You signed your first document with Adobe Sign.

4.2. How to merge a document and start an in-person signing
process

This tutorial outlines how to merge a document with Adobe Sign and start an in-person
signing process. With the in-person signing, a host facilitates an Adobe Sign session.
The host must be an Adobe Sign account holder and the signers are required to be
with the host to sign the documents.

In this example, we create a document and use a template that contains one signer.
The result can look like in the figure below.
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As explained in the last chapter, start by opening your Dynamics 365, and search for
the entity you want to create a document for. Next, hit the Create Document button,
which opens the DocumentsCorePack dialog, as you can see in the Figure below.

DocumentsCorePack Dialog e X
Select your document template. Click here to see how to create templates.

Bearch for templates £ General ~ | B | @ | &
Mame Category Group

A —lie General -
| A General

[ri— 1o General

il ) ] _ l.docx General

M T " w.docx General

e R cocx General

! - Sl docx General

a alab General

Reseller Agreement AS.docx General

recee. _ v B SIS X General

rep - General

Edit Template Document Options =

Figure 10: DocumentsCorePack Dialog - Select template

Choose the template you wish to execute.

Afterward, specify the desired functionality for your document. In this instance, we
select the @) Attach document checkbox and choose @) as Adobe Sign e-mail from
the provided options. Additionally, check the €) In-person signing checkbox and
select your recipient, along with their corresponding e-mail address, from the
dropdown menu.

Please be aware that the recipient should be the individual (the host, as mentioned
earlier) who must accompany the signer to sign the document. Proceed by clicking @
Create Document.
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DocumentsCorePack Dialog SR
Define your document process. Click here to learn about One-Click Actions.
Filetype docx v
o Attach document as Adobe Sign email v
o In-person signing
Recipient(s) Klaudia O (primarycontactid) ¥
o E-mail address kogris@mscrm-addons.com (Email) v
(] Print document pdf printer@chigley_pc-usofficel4 W
(] Save to SharePoint
(J  Run workflow Test MO v
(J Run action v
(J  Run Microsoft Flow SaveToDropBox v
G Create Document =

Figure 11: DCP Dialog - Specify the functionalities for your document

The next window allows you to preview and edit your document, as explained in the
chapter before. Hit Finish to continue.
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DocumentsCorePack Dialog ® oo%

Define your document process. Click here to learn about One-Click Actions.

Here you have the possibility to preview your document.

U7 Reseller Agreement - mscrm-addonscom Edit -

Click finish to proceed with the following steps
- Attach as Adobe Sign email

Finish

Figure 12: Preview or edit document

Now you are able to open the document directly from the DocumentsCorePack dialog,
as you can see in the figure above.
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DocumentsCorePack Dialog ® oo%

Define your document process. Click here to learn about One-Click Actions.

Please click on the signees to complete the document signing

- Klaudia O (kogris@mscrm-addons.com)

Close

Figure 13: Complete the document signing

An e-mail has also been sent to the host, who is required to be with the signer in order
to sign the document. With a click on the blue text Review and sign, as shown in the
Figure below, the document opens in a browser to be signed.
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L

LT

B Kicken Sie hier mit dar rechten
Maustaste, oder tippen und haken..

John Snow requests your signature on
[DEMO USE ONLY] Reseller Agreement - mscrm-
addonscom

Review and sign

After you sign [DEMO USE ONLY] Reseller Agreement - mscrm-addonscom, all
parties will receive a final PDF copy by email.

Don’t forward this email: If you don’t want to sign, you can delegate to someone
else.

Figure 14: E-mail with link to Adobe Sign document

After the signer inserts their signature into the document, the host must hit the €
Click to Sign button at the bottom of the page. A window with the signature pops up.

Press @ Apply.
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Clear

hes the terms and conditions o resell Add-Ons for
ovide support! to Reseller as specified in this
ense of Add-Ons for Dynamics 345.

(mscrm-addons.com) and esla
Dynamics 365. Our company
Agreement related to resale @

HOR GOOD CONSIDERATIO
gddons.com to publish the
gddons.com:

e Reseller or Partner grants permission to mscrm-
owing materials and content on www.mscrm-

Companyname: mscrm-addons.com

Streel: Bahnhofgiirtel 59
Zip Code: 8020
City: Graz

| have read, understand and agree with the above statements.

Click 1o Sign

Signature: * o e v e

Figure 15: Sign the document

After you have applied your signature and finished signing, you will get an e-mail.
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Iili [DEMO USE ONLY] Reseller Agreement - mscrm-addonscom - signed.pdf 456 KB v

Kicken Sie hier mit der rechien Si
Mauskaste, ader tippen wnd halten 2

=F

You're done signing
[DEMO USE ONLY] Reseller Agreement - mscrm-
addonscom

Open agreement

Attached is the final agreement for your reference. Read it with Acrobat
Reader. You can also open it online to review its activity history.

Z| Klicken Sig hiar mit der
rechimn Maustuste, oder fi..

Figure 16: Document successfully signed

After opening the agreement, you can not only view the signed document, but you can
also choose from the available actions on the right side, such as downloading a .pdf
file of the document.

[DEMO USE ONLY] Reseller Agreement -
mscrm-addonscom

This Agreement is between mscrm-addons.com Corp. and the reseller named above Created Jul 18,2023 1:46 PM
(mscrm-addons.com) and establishes the terms and conditions to resell Add-Ons for From: John Snow
Dynamics 365. Our company will provide support to Reseller as specified in this (John@restdemot8.onmicrosoft.com)
Agreement related to resale and license of Add-Ons for Dynamics 365. Status: Signed

e Actions
AOR GOOD CONSIDERATION, the Reseller or Partner grants permission to mscrm-
@iddons.com to publish the following materials and content on www.mscrm- (% Download POF
¢ddons.com: El Download Audit Report
RLEASE-confirm-your-Company-and-details: |2 Report Abuse
Companyname: mscrm-addons.com B Add Notes

Street: Bahnhofgiirtel 59 R

Zip Code: 8020

> Activity

City: Graz

| have read, understand and agree with the above statements.

Signature: dastiafgrt

Figure 17: Signed agreement
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4.3. How to create a document and sign it with Adobe Sign
Workflow

Open your Microsoft Dynamics 365, navigate to Settings and select Processes.

Process Center

B erocesses

Figure 18: Dynamics 365 > Settings > Processes

Create a new process by clicking the New button.

+ NEW

Figure 19: Add new process

You can create your process like you usually do in Dynamics 365. However, it is
necessary to select Workflow for Category. Please fill out all the mandatory fields
(indicated with a red asterisk) and proceed with OK.
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Create Process
Define a new process, or create one from an existing template. You can create four kinds of processes: business process

flows, actions, dialogs, and workfiows,

SendWithAdobe

Process name: *

v Entity: * [Account

Category: * Workfiow

Run this workfiow in the background (recommended)
We recommend using Microsoft Flow instead of background workfiows. Click here to start building Flows!

Type: (@ New blank process
(O Newi process from an existing template {select from list):

| Template Name A | Primary Entity |

ok || cancel z

Figure 20: Create process

After customizing the properties of your Workflow, click on the Add Step button and

choose Create Record, as shown below.




40 | ] : :
0'.‘0 mscrm-addons.com Adobe Sign Guide

| [E3Add Step ~

Create Record

Figure 21: Add step Create Record

A click on the @ Set Properties button will provide you with the window below.
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Power Apps
= [ X save anc Close 0 | @ Actvate | [E] Convert to a real-time workfiow | =3 Show Dependencies & Solution Layers yActions ~ @Help ~
—__ Process: SendWithAdobe Working on solution: Default Solution

L@J 2. Information

We recommend using Microsoft Flow instead of background workfiows. Click here to start building Flows!

General Administration Notes

4 Common
Z. Information ~ Hide Process Properties
[ Audit History
(@ Catalog Assignments Process Name * SencWithAdobe Entity Account
[ Agent script steps Activate As Process %

Category
L¢s Macro Run Histories

& PM Recordings

Available to Run Options for Automatic Processes

Run this workflow in the background (recommended)

User v

(¢ Comments = Scope

__J As an on-demand process . .
(¢ DocuSign Entities i Start when: Record is created

_J As a child process -

SLA ltems __| Record status changes

_& timespents Workflow Job Retention () Record is assigned
_&_ Entities Automatically delete completed workflow jobs (to save disk space)

) Record fields change
[ Entities

") Record is deleted
_& Chatbot subcompone...

4 Process Sessions
[Z]] Process Sessions [} Add Step ~ | Zainsert + X Delete this step.

0 @ Type astep description here. e

Create: | Macro Action Template Set Properties

Mode!-Driven App Col

Mode!-Driven App Elem

Mode!-Driven App Setting

Mode!-Driven App User Setting

ModelPrev

Most Contacted

Most Contacted By

MSCRM-ADDONS.com AMTrigger

MSCRM-ADDONS.com ATTrigger

| MSCRM-ADDONS,com AutoMergeWorkingltems ___|
MSCRM-ADDONS.com CTi Call History Entry

MSCRM-ADDONS.com CT! Call History Entry {per User)

MSCRM-ADDONS.com CTi Callinfo

MSCRM-ADDONS.com Debug

MSCRM-ADDONS.com DecumentsCorePack Template

MSCRM-ADDONS.com Metadata

MSCRM-ADDONS.com OneClickAction

MSCRM-ADDONS.com Powersearch Config

MSCRM-ADDONS.com Powersearch Result Field

MSCRM-ADDONS.com Powersearch Search Field S

Node's Edge a

Status: Draft

Figure 22: MSCRM- ADDONS.com AutoMergeWorkingltems
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“ | I save ana Close B i@ Hep -

.,,.‘; Process: SendWithAdobe
“e? Create MSCRM-ADDONS.com AutoMergeWorkingltems
4 General Form Assistant ¥
e ———y
Name * |Wcr'(‘ ow AS | Owner | 3 Dynamic Values v
[A,:oygrgenction - CreateDocument w ]PriT;rJ-Rg:uruurl a {Record URL{Dynamic){Account)} ] Dynamic Values -
Create Document Operator:
- Set to v
TemplateToExecute | @ Reseller - Agreement AS_dcﬁ SaveAs hd
- Look for:
CreatedDocument _ﬂ SaveOnlylntoTemp ONe (O Yes Primary Contact {Contact) v
Emai v
Concatenate
Add
Document1GUID | [0 UpdateFieids O Ne (O Yes
X &8
Document2GUID | a OutputFileFormat hd ——
[Email{Primary Contact (Contact)) -
CombineType | |
Attach To Letter
-
LetterToAttach | @| DocumentGuID | 3 it ki
Attach To Email I
Lmmmnmnm nl
EmaiToAttach | @/ DocumentGuID | = Oy
Sign Document
DocumentGUID o | _ﬂ Sign Name o [Account Name(Account]}
Sign Provider Adobe Sign ¥ | Sign Emai {Email{Primary Contact (Contact))}
Return Value
Retumalue ‘ ‘
Returnvalue2 ‘ ‘
¥ Advanced
4 Additional Fields
Batch Delay | | Batch Size | |
Executing User | | PrintSettings | |
Sort by feld | | Sort Direction v - X

Figure 23: Set properties

@ Type in the name of your step and select an AutoMergeAction, which in this case
is Create Document.

@ Next, you must define the PrimaryRecordUrl. You will first have to click into the
field, which will be unfilled at first. Navigate to the Form Assistant on the right side
and open the drop-down menu (below Look for) and select Account. Then open the
drop-down menu below and select Record URL (Dynamic). Click on the Add button
and it will be added to the field below. You can also define a default value. Finally click
the Ok button and your PrimaryRecordUrl will be automatically filled with the right
URL, marked in yellow.

€ Scroll down to the Sign Document section and do the same as in step 2 to add the
DocumentGUID. Select AdobeSign as the Sign Provider.
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® Then type in the name and e-mail of the recipient.
Please note: You can add more than one recipient by using the vertical bar (| ) between
the names and the e-mails, for example, Max Power|John Smith. It is important when
your template has more than one signee.

© This step starts the main signing workflow. Save and Close this window.

Finally, you must activate your workflow to use it. Since this is just a draft, click the
Activate button.

v/ ACTIVATE

Process Activate Confirmation

Do you want to aetivate the selected 1 Process?

This action will attempt to activa e Process you have selected.

Figure 24: Activate Workflow

4.4. How to set a signing order for Adobe Sign

An electronic signature is data that can be used to identify the signer or signature
creator and to verify the integrity of the signed electronic information. Electronic
information is usually in the form of electronic documents. From a technical point of
view, the electronic signature fulfills the same purpose as a handwritten signature on
paper documents.

To avoid all signer recipients receiving the e-mail at the same time, it is possible to
change the signing order. Follow the step-by-step tutorial below.

Open a Word document and navigate to www.mscrm-addons.com in the menu bar
and click on Insert MailMerge Fields.
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www.mscrm-addons.com

'_-'- Insert MailMerge Fields

Figure 25: Open DocumentsCorePack Template Designer

Click the Advanced Template Settings and the Template Settings window pops up.
Navigate to the group € Electronic Signature, find the option @) Set sign order
and select €) Order Entered, then the e-mails will be sent to the next person after
signing.

Please note: The group Electronic Signature is only visible when Adobe
Sign, DocuSign or AssureSign is installed.

7% Template Settings — O =
Template Settings '/ eSign Settings
Document Mame and Subject
AdobeSign properties
General
Select Data Mapping | V|
Create Activities For Set sign order Cirder Entered v
Document Protection Set Signing Language Any Order
Sub Folder E-Mail Message | | #
DocuSign settings
Client Automation Settings
Currency Choose a value.. |p
Client Automation
Gateway ID | |
E-Mail [Create Activity) e Gl | | Va
Advanced Settings
Additional Fields
Sharepaint Metadata
Dynamic Document Properties
Remove Watermark
Debugging
Prompts
Section Configuration
OK Cancel

Save the template. Then start the signing process and send it to Adobe.
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6. Contact

Adobe Sign Guide

For further technical questions, please visit our blog or contact support@mscrm-

addons.com. For sales and licensing questions please contact office@mscrm-
addons.com or the corresponding contact information below.

Headquarter - Europe

PTM EDV-Systeme GmbH
Bahnhofgurtel 59
A-8020 Graz

Austria

Tel Austria +43 316 680-880-0
Fax +43 316 680-880-25

Support:
7AM - 7PM GMT+1 (Monday-Friday)

Sales:
+43 316 680 880 14
sales@mscrm-addons.com

www.ptm-edv.at
www.mscrm-addons.com

Headquarter - US

mscrm-addons.com Corp
1860 North Rock Springs Rd
Atlanta, GA 30324

United States

Tel US +1404720 6066
Support:

9AM - 6PM EST (Monday-Friday)
Sales:

+1 404 720 6046
ussales@mscrm-addons.com

www.mscrm-addons.com
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