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1 Users Guide

1.1 Introduction

AutoMerge for MS CRM 3 provides you with the opportunity to automate
WordMailMerge for MS CRM 3 for daily/weekly/monthly tasks through an XML
configuration file or from a workflow rule. You can perform these three actions
with AutoMerge:

1. Print the document.

2. Save the document.

3. Create a CRM letter activity.

1.2 IMPORTANT INFORMATION

Please note the following guidelines for using AutoMerge for MS CRM 3:
1. DON'T use Word while AutoMerge is running
2. DON'T use WordMailMerge Client while AutoMerge is running.
3. Only ONE instance of AutoMerge is possible.

2 XML Configuration File

2.1 Overview of the configuration file

<?¥ml werzion="1.0" encoding=futf-S" 7>
<automerges-
<log>
<oonsolertrue<sconsoles
<file path='C:%temp) Tutorialhautomerge. log' >true</filex

</ logs
<fetches>
<fetchxml template='Cihtemph Tutorialh Aocount Reconnect.dot' s
—oonfig:
<zgave path='C:htemph Tutorial' >true</savesr
<print printername='Z3naglt 7'rtrue</prints
<createcrmactivity subject='Locount Reconnect!' -
false
</createcrmactivicy:
</oonfigs
<fetch mapping='logical' >
<entity name='account'>
<attribute nawe='accountid' />
<filter type='and':>
<condition
attribute='addressl stateorprovince'
operator='edq'
waluse='CL' />
<ffilter>
</entitys
</ fetchs
</fetchumls
</ fetchess
</ automerge -
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2.2 Elements
2.2.1 Logging

<logx

<oonsolertrue</consoler

<file path='C:%cemp' Tutorialh automerge. log' >true</filex
</ loos

In the log-node of the configuration file you can specify where to log the protocol.
Either to the console and/or to a specific file.

1. Log to console:
Description: Prints out the protocol to the console.
Valid values are “true” to enable or “false” to disable.

2. Log to file
Description: Saves the protocol to a specific file.
Valid values are “true” to enable or “false” to disable. With the “path”-
attribute you must specify the file in which the protocol should be written.
If the file already exists, the protocol is appended to the end of the file. If
the file doesn’t exist, a new file is created where the protocol would be
saved. If you do not specify a file, logging is disabled. If the path does not
exist, the default log file is chosen (“automerge.log” in the installation
directory)
Important: The path to the file must exist (regardless if the file exists or
not). If the path does not exist, the default logging file is chosen.

2.2.2 Fetches

«fetches>
<fetchiml template='Cihtemph Tutorialh Aocount Reconnect.dot' >

</ fetchimls>
</ fetchear

Description: Defines the WordMailMerge template.

Within the fetches-node of the configuration file you can specify as much

<f et chxml >-blocks as you like. Every block will be executed. If an error occurs in
one of the blocks, the other blocks will still be executed.

The “template”-attribute specifies which template for the mail merge should be
used. If the file does not exist or no template is defined, the <f et chxm >-block
will not be executed.

Important: The template must be a WordMailMerge template and the entity of it
must be equivalent to the entity which is defined in the fetch-statement.
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2.2.3 Fetch — Config

<fetchiml template='C:htempt Tutorialh becount Feconhect. dot! -
<oonfigs
<gawve path='C:%temp' Tutorial' »true</savesr
<print printername='3naglt 7'rtrue</prints
<oreatecrmactivity subject='Account Reconnect!' >
true
</foreatecrmactivitys
<foonfio-
<fetch mapping='logical'>
</ fetoh>
</ fetchimls

Within the config-node you can specify the actions which should be performed for
the fetch.

1. Save the document
With the <save>-element you can specify if the file should be saved or
not. Valid values are “true” to enable saving and “false” to disable. With
the “path”-attribute you must specify the path where the documents
should be saved. For each run of AutoMerge, a subdirectory with the
format “Globally Unique Identifier” is created. In this subdirectory,
every <f et chxnl >-block creates a directory in which the documents are
been saved. The filename is the GUID which represents the result of
the fetch. In this example, the documents are been saved to
“C:\temp\Tutorial\5907d96e-c9c0-496¢c-8e1f-471d920780c9\1\". The
last subdirectory represents the number of the current <f et chxnl >-
block. If there is a second block, it would be saved into
“directorywhereyouspecify\5907d96e-c9c0-496c-8e1f-
471d920780c9\2\". This mechanism prevents you from overwriting
existing files.
Important: If the path does not exist, saving is disabled and the
documents are not saved to disk.

5 {10F7D14E-0801-D811-ADBO-0003FFAAECH1 ). doc - Microsoft Word [2][E1][X]
! Fle Edit Wiew Insert Format  Tools  Table  Window  Help X

R NEWENRS SEWfed NN RN e NS SEECII .
i Times NewRoman » 11 = | B T Hi%\é i= = A [
R s ANE | Insastavord Feld> | S8 2 Sk 2] ] , [ ;
§ WordMailMerge For M5 CRM + | \EC__hoose CRMData || Create CRM Activity | 4] Send as POF 2
|Z|§ N S R TR IR ST R R SR BRURARE TSRO RN o s
. Sharon Bartolomel

o Oetdoer 10,2006

© Mational Aetive Cycles

L Shayls Vandergaag

Bonlder, GO 80258
us

To Whom It Bay Concem,
~ We have not heard from you for 2 while. [warted to cheek in and make smre that you are still

having o great e xperience using oy productis). [ will cortact you next week to get your feedhack
on the product(s) youare currenthy using and to give ou details sbout 0w wpeoting products.

Sincerely,
S *
™ Sharon Bartolomei =
3 )
= ¥
seEl=u ¢ ¥

Page 1 Sec 1 11 a1 Lnt ol 1 ) Englis

Example of the saved document.
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2. Print the document
With the <pri nt >-element you can specify if the document should be
printed. Valid values are “true” to enable printing and “false” to disable
it. The “printername”-attribute defines the printer which should be
used.
Important: The name of the printer must exactly been written or else
printing is disabled.

3. Create CRM activity
Here you can create a closed letter activity into MS CRM. The document
would be attached to the associated GUID. Valid values are “true” to
enable or “false” to disable. The “subject”-attribute defines the subject
of the letter activity in the MS CRM system.
Important: If no activity subject is defined, it would be disabled.

< Account: National Active Cycles - Microsoft Internet Explorer

File  Actions  Help
el i Gaveand Close [ =) | 3d8endE-mall | W} | [ ol ) Reports v | 455 Printin Ward

Account: National Active Cycles

2 Details: =1
— Information

More Addresses Lﬁm Mew Activity | 4 @ | ag b

Activities

H'i'story

Sub-Accounts ¥ B fccountReconnect  Letter Completed Makional Ackive ..

Filter on: i Last 30 days v | Include: |Related Records w

S

W | Subject | activity Type | Activiey Status | Regarding &

Contacts
Relationships
=isales:
ﬁff Cppoartunities
|_E';. Quotes
|j Orders
|_'_1:] Invaices
= service: B < >
gl Cases 1 of 1 selected, bt
i_':] Caontracks

®ETb

Sktatus: Active

@ Dorne & Trusted sites
Example of the saved letter activity in the history of the account.
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2l Letter: Account Reconnect - Microsoft Internet Explorer

Eile  Actions  Help
Ed close o

Letter: Account Recormect

Letter || plotes

Sender I-' ’| Address

Recipient :, || Direction

Subject |Au:u:u:uunt Recornect

Sharon Bartolome #

Cickober 10, 2006 =

rational Active Cyiles

Shawla Wandergaag

FEUlder' Ci0B0253 w

Reqgarding (5 Mational Active Cycles | !__; a0
Owner @ Juseph Administrator ||;_|
Duraticn || Pricrity Mormal

Due |M

Category | | sub-Category

Status: Completed

& Trusted sites

Here you see the letter activity details in the MS CRM system.

2l Letter: Account Reconnect - Microsoft Internet Explorer

File Actions Help
3 close =

Letter: Account Reconnect

Letker E Mates i

MNotes

Click here bo enter a new note. ..

ﬂ 10/10,/2006 9:15 AM by Joseph Admin...Edited 10/10/2008 9015 AM by Joseph Admi, ..

{10F7D14E-0801-D811-ADBO-0003FFAAECE L Y.doc (20,451 Byte(s))
{10F7D14E-0801-D811-A0B0-0003FFAAECEL . doc] ¥.: 1

Status: Completed
& Trusted sites

Here is the original MS Word document attached to the MS CRM
system.
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2.2.4 Fetch

<fetch mapping='logical'>
<entity name='account' >
<attribute name='accountid' />
<filter tvype='and':>
<oondition
attribute='address]l stateorprovince’
operator="'edq'
walue='CL' />
</filters
</fentitys
</ fetoh>

Here you can define your fetchxml-statement. It's very important that you ONLY
return GUIDs. The entity you define must be equivalent to the entity for which the
template is for.

3 Using HTTPS

If you use HTTPS for WordMailMerge you must also specify the certificate for
AutoMerge. You must rename the certificate to “cert.cer” and put the file into the
installation directory of AutoMerge. Typically on “C:\Program Files\PTM EDV-
Systeme GmbH\AutoMerge for MS CRM 3”. HTTPS is only enabled, if it is also
enabled for WordMailMerge.
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Start AutoMerge — Step-by-Step

With the following steps you learn how to use AutoMerge for MS CRM 3.

1. Click on the “Start”-button and select “Run...”

/.) Search

all Programs D

=| Opens a progran, Folder, document, or Web site,

2. Enter “cmd” into the upcoming dialog and click “OK”".

- Type the name of a program, Folder, document, or
: Inkernet resource, and Windows will open it Faor you,

open: w

I K {%J[ Cancel H Browse, .,

3. A console window appears
Change the directory to the installation directory of AutoMerge.
Typically on “C:\Program Files\PTM EDV-Systeme GmbH\AutoMerge for
MS CRM 3~
To change to this directory, enter “cd <installationpath>" into the
console window.
Note: For paths that contains spaces, always enclosure it within double
quotes.

AW INDOWShsystem3 2\emd. exe

Microsoft Windows [Version 5.2.37981
(C>» Copyright 1985-28@3 Microsoft Corp.

C:“Documents and fSettings“Administrator’cd “c:“\Program Files“PITM EDU-Systeme Gmh
H~AutoMerge for MS CRM 3"

C:“Program Files“PTH EDU-Systeme GmbH“AutoMerge for M5 CRM 3>_

www.mscrm-addons.com Page 9
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4. Start AutoMerge
Now you can start AutoMerge by specifying the path to the XML
configuration file as input parameter. In the following example, the
configuration file is named “config.xml|” and is in the installation
directory of AutoMerge. If the configuration file is stored on another
directory than the installation directory, you must specify the whole
path to it.

AWINDOWSA\system32emd. exe

M ft Windows [Version 5.2.37981
(C» Copyright 1985%-2883 Microsoft Corp.

C:“Documents and Settings“~Administratorrcd “c:i“Program Files“PITM EDU-Systeme Gmb
H-AutoMerge for ME CRM 3"

g:\Prgﬁram Files~PTH EDU-Systeme GmbH“AutoMerge for HE CRH 3>AutoMerge.exe "conf
ig.xml"_

If the path or the configuration filename contains spaces, you have to
enclosure it within double quotes. The following example demonstrates
it.

AWINDOWSAsystem32\emd.exe

M oft Windows [Uersion 5.2.379281
(C» Copyright 1985-2803 Microsoft Corp.

C:“Documents and Settings“Administrator>cd "c:“Program Files“PTM EDU-Systeme Gmb
H-AutoMerge for ME CRM 3"

C:~Program Files“PIH EDU-Systeme GmbH-AutoMerge for ME CRH 3 >AutoMerge.exe “'conf
ig with spaces.xml"_
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5. Now press enter to start AutoMerge. You should see a similar protocol

like this if you turn on log to console.

o C:AWINDOWSAsystemn 32\cmd. exe - AutoMerge.exe “config.oaml”

Microsoft Windows [Wersion 5.2.37981 k
{C> Copyright 1985-28H3 Microsoft Corp.

C:“Documentz and Sett1ng°\ﬂdm1n1°trator)cd "¢ :5\Program Files“PTH EDU-Systeme Gmh
H-~AutoMerge for ME CRHM 3"

C:“Program Files“PTH EDU—Systeme GmbH-AutoMerge for M5 CRM 3>AutoMerge.exe ''conf
ig.xml"

13-1A-2806 1:81:59 AH Info Connecting to MSCRM

18-18-28006 1:82:06 AM Info Processing fetch: <fetch mapping="logical”>{enti
ity name="account">{attribute name="accountid" />{filter type="and"><condition at
tribute="addressl_stateorprovince” operator="eq" value=""C0" /2{/Filter><{/entityl
K-fetch>

Info Processzing fetch completed
Info Starting WordMailMerge

! Progress... g

WINDOWS\system32\emd. exe

Microsoft Windows [Wersion 5.2.37981
(GC> Copyright 1985-28A3 Microsoft Corp.

C:“Documentz and Sett1ng°\ﬂdm1n1°trator)cd "¢ :5\Program Files“PTH EDU-Systeme Gmh|
H>~AutoMerge for ME CRM 3"

C:~Program Files~PTH EDU-Systeme GmbH-AutoMerge for MSE CRM 3>*AutoMerge.exe ''conf
ig.xml"

13-1A-2806 1:81:59 AM Info Connecting to MSCRM

18-13-28006 1:82:86 AM Info Processing fetch: <fetch mapping="logical">{enti
ity name="account">{attribute name="accountid" ~s>{filter type="and"><{condition at
tribute="addressl_stateorprovince"” operator="eqgq" value="C0" />{/Filter>{/entity’

Processing fetch completed

Starting UordMailHerge

Save document <1./4>

Print document <1.,4>

Create CRM Activity: Account Reconnect
Save document <2/4>

Print document (2-4>

Create CRM Activity: Account Reconnect
Save document (34>

Print document (3-,4>

Create CRM Activity: Account Reconnect
Save document <4/4>

Print document (4-4)>

A.-18.-2 806 Create CRM Activity: Account Reconnect
A-18.-2006 1 of 1 fetches done succesfully

C:“Program Files“PTH EDU—Systeme GmbH-AutoMerge for M5 CRM 3>

Page 11
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5 Create Scheduled Task for AutoMerge — Step-by-Ste  p

1. Go to “Scheduled Tasks” on the “Control Panel” and click “Add
Scheduled Task”.

#m Keyboard
Administrator, Joseph g Licensing

Mail
g}! DanubeCRM

T

Ia’ Control Panel
It i
@ Microsoft Office Excel 2003 =
i C‘i@ Adrinistrative Tools 3
@ AdventureWorks Intranet

@M Microsoft Visual Studio 20... | | - s Pbinbers o Faxes

Maouse

& Internet Explorer

@ Microsoft Office Outlook 2... Hetwork Connections

@ Microsoft Office Word 2003

o]
e
I B., Phone and Modem Cptions
I @ Portable Media Devices
%y Power Options

%2y Printers and Faxes

,_%? SQL Server Management . 9 Regional and Language Options

i, Microsoft Dynamics CRM ... | (@) Help and Support g el
h @ Scheduled Tasks

/:) Search 9 Sounds and Audio Devices

-':E T ' Speech

T\ stored User Mames and Passwards
m Log Off r6| Shut Down 43 System

— — [, Taskbar and Start Menu

".' start e E e E!‘ ﬂEi Mewsletter o all cont, ., | e' Windows Firewall

All Programs D

2. The “Scheduled Task Wizard” dialog appears. Click "Next” to continue.

Scheduled Task Wizard X

Thiz wizard helps vou schedule a tazk for Windowes
to perform.

You zelect the program you want YWindows ta rurn,
and then schedule it far a convenient timne.

Chck Mest to continue.

Back ue:-:w % [ Cancel
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3. Click on “Browse”

Scheduled Task Wizard

LClick the program wou want Windows o run.
To zee more programs, click Browse,

Application

Werzion b

& ‘Accessibility \Wizard

523730183

ol &ddress Book

Eﬁ Backup
Caching Tool
Zl Caleulatar

Q%I Active Directony Account Cle...

£.5.6344.0
6.00.3730.18...
523730183

5.2.3730.0 (sr...

4. Go to the AutoMerge for MS CRM 3 installation directory. Typically
“C:\Program Files\PTM EDV-Systeme GmbH\AutoMerge for MS CRM 3”
and select "AutoMerge.exe”. Click “"Open” to proceed.

Select Program to Schedule

||a¢

6,_

My Recent
Documents

\

ky Documents

DanubeEHM

Look in: | |7 Autokerge for MS CRM 3

V| @?“

I _debug

107 _wfc

E] armwfsey,debug. log
IﬂAMWFSrV Eexe

. arnwfsry, InstallSkate

@ autamerge InstaIIState
- =] aukoMerge_key kxk

f,, F\utnMergeLuglnConFlg ExE
L?j AutoMergei'orkFlow, di
["-_‘rj CrmDataProvider.dll

12 derma.xml

@Devtampnnents DatMetBar.DLL
DevCompnnents DotMetBar,xml
|_j DotMetBarWrapper.dil

@Icun32x32new.ico

f,,. Finstlogo.ico

B license. rtf

Lj LogoS00x70AutoMerge. jpg
._lecru:nsnFt Office. Interop. sword.dl
LJMlu:ru:usnFt Yhe. Interop. di

%) office.dI
ﬂPTM.LicenseManager.exe

2] stdole .l
::S*WarkﬂawCanig.exe

File hame; iAutu:uM EIJE.EXE

#

Open

Files of type: i Programs

: | Cancel

www.mscrm-addons.com
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5. Select a name for the Scheduled Task and select one of the following

IZ8BA\\ IZ88A\ JZZBA\

options: “Daily”, "Weekly”, "Monthly”, “*One time only”, *"When my

computer starts” or “When I log on”. Click “"Next” to proceed.

Scheduled Task Wizard

Type a name for thiz tazk. The task name can be
the zame name az the program name.

|.-'1'-.ut|:|h-'| erge |

Perfarr this tazk:

Cwdeekly

) Monthly

) One time only

" when my computer starts
(3 when | log on

=

_—

[ < Back ][ Mest » ][ Cancel

J

6. Configure the Scheduled Task as you like and click “Next”.

Scheduled Task Wizard

Select the time and day you want this task to start,

Start time;

3 Weekdays
) Eveny |—| af= |t

Start date;

10/10/2008 ¥ |

[ < Back “ Mest » ][ Cancel

www.mscrm-addons.com
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7. Enter your login credentials and click “Next".

Scheduled Task Wizard

Enter the narme and password of a uzer, Thie bazk wil
rur az if it were started by that user,

E nter the uzer name: | |

Enter the pazsword: | |

Confirm passwond: ! |

[f a paszword iz not entered, scheduled tasks might
Fuak .

8. You’ll see a summary of the new created Scheduled Task. Activate the
checkbox “"Open advanced properties for this task when I click Finish”
and then click “Finish”.

Scheduled Task Wizard [z]

You have succeszfully zcheduled the following tazk;
C1 AutoMerge

YWindaws will perfarm this task:
A1 300 PR eveny day, starting 10/ 0/2008

éEiEEE_deanCEd properties for this tazk when | clické

Click Finizh to add thiz tazk to pourwindows schedule,

[ < Back “ Finizh %‘ [ Cancel ]
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9. Advanced Properties

Go to the "Run”-textbox and append as parameter the path and name
of the XML configuration file. If a configuration file named “config.xml”
is in the installation directory, the following line should be in the “Run”-
textbox: "C:\Program Files\PTM EDV-Systeme GmbH\AutoMerge for MS
CRM 3\AutoMerge.exe" "config.xml"

AutoMerge

Task |Schedule Settings | Security

| CAwWINDOWSAT askshAutoh erge. job

Fiure |"«.-'1‘-.ut-:|h*|erge for M5 CRM 3utoMerge.exe "config.xml'] |
Shart ire |"E:"~F'ru:ugram Filez\PTM EDV-Systeme GmbH Y utokderge |
Comments:

Run az: CRDOMAIMSadminiztratar | [ Set password...

[ ] Run only if logged on
Enabled [zcheduled task runs at specified time]

[ k. H Cancel ][ Apply

Change the other settings as you wish and click "OK” to save the
Scheduled Task.

www.mscrm-addons.com Page 16
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6  Create Workflow for AutoMerge — Step-by-Step

1. First you must start the Workflow Configuration Tool of AutoMerge. This tool
will write the specific configuration in the workflow.config file of MS CRM. The
tool is located in the start menu under “All Programs\www.MSCRM-
ADDONS.com\AutoMerge for MS CRM 3\Workflow Configuration”

@ ACCEssOries

la Administrative Tools
@ Microsaft CRM

@ Microsoft Exchange
la Microsoft Office:

& Internet Explorer

|§| Microsoft Office O

@ Microsoft Office Business Scorecard Manager 2005
@ Microsoft Office W

la Micrasoft Solutians
@ Microsoft SOL Server 2005
IF Microsoft Wisual Studio 2005

la Startup

@ 'windows Resource Kit Tools

@ Microsoft Office E
@ AdventureWorks
Uh Microsoft Yisual S|
\-‘5? SQL Server Mana

i Mi ft D i
% Microsoft Dynami & Tnternet Explorer

i& Microsoft Dynamics CRM 3.0 Demonstration Yirtual Machine (May 2006 Edition)
E Microsoft MapPoink North America 2006

& Windows Desktop Search

@ PDFCreator

all Programs B | G oMS.com IF) Emailsignature for M5 CRM 3.0 &
. . @ GroupCalendar for MSCRM 3.0

I f@ Autol o 3 3 LicenseManiager
f2 start & oW I WordMsiMergs For M5 CRM 3.0 % Login CoFiguration

nfiguration k

2. Under “Edit” you must select the entity for which you want to create a
workflow and then click on “Add”.
Important note: After clicking “"Add” the workflow service of the MS CRM
Server and the IIS will be restarted.

Workflow Configuration |Z||E|[z|

— Current configurations

—Edit

Femowve Selected |

| ﬂu:h:ll

www.mscrm-addons.com Page 17
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The new configuration is now saved to the workflow.config file of MS CRM. In
this example for the entity “Contact”.
Blx

Workflow Configuration |z

— Current configurations

—Edit

Remove Selected |

-l Addl

3. Now you're ready to configure the workflow. To do this, start the Workflow
Manager of MS CRM. Found in the start menu under “All Programs\Microsoft
CRM\Workflow Manager”.

Accessoties

nﬁ] Deplayment Manager

Microsoft Exchange iii Environment Diagnostics Wizard

@ Internet Explorer
Microsoft Office

; Expart Workflow Wizard

@ Microsoft Office O

@ o ft Offi Microsoft Office Busingss Scorecard Manager 2005 5 Import WorkFlow Wizard
ICrosO| ce

T Micrasoft Solutions iii Reqgistration Wizard

3E| Microsoft Office E:

Microsoft SOL Server 2005

@ AdventureWorks

E; Workflow Monitar

Microsoft Yisual Studio 2005

Skartup
Windows Resource Kit Tools

H Microsoft ¥isual §
Microsoft CRM-Exchange E-mail Router  #

45 sQL Server Mana

i, Mi ft D i
§ Microsoft Dynami & Tnternet Explarer

i, Microsoft Dynamics CRM 3.0 Dermonstration Yirtual Machine (May 2006 Edition;)
@ Microsoft MapPoint Morth America 2006

#~ Windows Desktop Search

PDFCreator

all programs v MSCRM-ADDONS, com

74 start (il O e i)

www.mscrm-addons.com Page 18




Users Guide

N mscrm-addons.com

“\ AutoMerge for MS CRM 3.0
Nod

4. There you must select the Entity Type for which you want to create a

workflow. For this example select "Contact”.
“File -> New”

¥ Microsoft CRM Workflow Manager

And then create a new workflow

File Actions Help
amw | @ ¥ | + 3 | D sctivate 9 Deactivate
Entity Type: [T view: [Rule =]
Mame | Diescription | Event | Status | Owrer | Business Unit |
Server. danubecrm: 5555 Businezs Unit: Adventure ‘Works Cycle User: Joseph Administrator /J

5. Type a name for the workflow, a optional description and the event for which
the workflow should be executed (manual, assign, create or change status)

¥ Rule Form

Create Workflow Rule

Pravide a name and ah for rd in addition

that will trigger the mile.

Name: I
Dieseisiian |
Entity: |Contact =
Event [Create |

Help |

Ment » I

Cancel y

www.mscrm-addons.com
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6. Then you must configure your workflow conditions as you like. To start
AutoMerge select “Insert Action -> Call assembly -> AutoMerge -> [ENTITY]".
[ENTITY] stands for the entity for which the workflow will be created. In this
example you must select “"Contact”.

¥ Rule Form

Select Behavior

Uze the mel ommaon efine the behavior of the template.

Fule name: IAM
Rule description: I
- Carnman Tasks When contact is created

ﬁ_‘, Inzert Condition

Create activiky
§ EditSelected  endemai
Create note
Update entity
Change status
Assign entity
Post LRL
Run subprocess
Skop

Call assembly  »

$i Delete Selec

Date and time funckions  »
BulkOperationCantrol r
AutaMerge 4

Cantact

Help | Save | Cancel |d

7. A new dialog appears in which you must enter the specific options for
AutoMerge. First of all you must enter an “Action Name” for the assembly call.

¥ Account

Create Assembly Call

the name and para

Action Mame: I

Pararneter | Walue |
‘wordiailM erge T emplate EMPTY i
Ertity account

GEUID - Aocount

Logfile EMPTY

Savepath EMPTY

Printername EMPTY

Activity Subject EMPTY

Help Ok Cancel Jﬂ
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8. After that you must specify the options for AutoMerge

a. WordMailMerge Template
Ensure that this template is for the right entity. You have to type the
full path of the template. You could also type more templates separated
by \\;II.
Double-click on the "WordMailMerge Template” and a new dialog
appears. There you must select “Static Value” and enter your
template(s). Click "OK" to continue.
¥ Microsoft CRM Workflow Rule
Select Value
f* Static Value
Walue: i ordhd siltd ergeT emplatest2AContact Reconnect - Gift Certificate. doy ;I
" Dynamic Value
Enitity: I Contact LI
Field: I ;I
Help | Ok | Cancel |
b. Entity
This should be left with the default value
c. GUID

You must double-click on this, set to "Dynamic Value” and click "OK"” to
proceed.

¥ Microsoft CRM, Workflow Rule

Select Value

static or dynamic value for the selected field. Use the search button to find

 Static Value

Walue: e Contact "'Jl

E ntity: " IED"“E":t j

Field: I j

Help | Ok | Cancel |
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d. Lodfile
This value is optional. Select “Static Value” and specify here the logfile
where the log should be saved. If you leave this value by default
“"EMPTY” the log will not be saved.
e. Savepath

This value is optional. Select “Static Value” and specify where the
documents should be saved. If you leave this value by default "EMPTY”
the files will not be saved.

f.  Printername
This value is optional. Select “Static Value” and specify the name of the
printer on which the documents should be printed. If you leave this
value by default "EMPTY” the documents will not be printed.

g. Activity Subject
This value is optional. Select “Static Value” and specify the subject of
the CRM Activity. If you leave this value by default "EMPTY” no letter
activities will be created.

9. Then you must activate the new created workflow rule

Select the workflow rule and click on the toolbar on “Activate”.

¥ Microsoft CRM Workflow Manager,
File Actions Help

Q& &G X (M Activate %

Entity Type: |E0ntact j ¥Yiew: |Rule j

Business Unit

Description

eph Administrator Adventur

Server. danubecrm: 5555 Businezs Unit: Adventure ‘Works Cycle User: Joseph Administrator

10. That’s all to create a workflow rule with AutoMerge for MS CRM 3.
7  Contact

If you have problems with the product send a Email to
support@mscrm-addons.com or call +43 316 680 880 0
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