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1 Welcome

Welcome to the help for ActivityTools for Microsoft CRM 4.0. This document
will show you the functionality and features of the ActivityTools.

If you need to reach us, see the contact page
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2 User’s Guide

Introduction

ActivityTools is an enhancement for Microsoft CRM 4 that is designed to provide an email
signature feature. Some email options and display options for Microsoft CRM 4.0 mailing-

procedures.

The product enables you to have Microsoft CRM 4.0 mails automatically supplied with
either a personal signature or a default signature and have a sender ID prefilled into the

mail form.

Additionally it's capable of showing up an activity-preview, displaying information of
activities, saved to an CRM-record (e.g. Account, Contact) within one window.

The signature window

<Settings><Users><"Username”> press Button [EmailSignature]

f_'; EmailTools for Microsoft CRM 4.0 - Signature Editor - Windows Internet Explorer

=1E1x]

L]

Save

EmailTools for Microsoft CRM 4.0 - Signature Editor

|»

Options:

¥ use options’

T Maximize on open Default sender [

Personal signature:

|

se signature

EE L IR Gvio o |@%E
BV e R E s

PB J U s x <G

N

i ®O= Q&S
il W8 R B

~ | Faont

‘e

‘é Siyle ~ | Format | Normal - Size

Use a default
sender in your

N

mit freundlichen Grifken /Best Regards

mails.

Default signature (display only - will not be saved):

Esowee i [H O &[EB: | ¢4 2 | B @

BV e R B o

OO =0 &
- wiERE

1= =

B T U s % IS

e Style - | Farmat

Default signature

This editor allows you to format the text the way you want.

In this window you can have a look at your default signature, which is
accelerate the creation of your own signatures in either plaintext or dir
The default sender offers a dropdown list of all users and queues acces

Checking the "Maximize on open” feature makes the e-mail window ful
opened.

fully accessible to
ectly in HTML.
sible to you.

| screen, when
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The email window

,C ]h led 2 Speichern und schiefien [} | 33Senden 1 Aktionen - @ Hife -
E-Mail
Neu
EMal | Anlagen | zusatz
®
von I @ [ =
an [ uidc, semi =] &= [ =]
Betreff [ |
& B F x 0| EE=E=|Ei=| iE | 4 A- A- | [Ghvorkgesinfigen | | Wissensdatenbankartkel sinfiigan
mit freundlichen GriBen / Best Regards,
[ =]
Besitzer * [ Mukic, Seme & ot Hormal []
Erstellt von G  Ersteltam v [ae]

Having provided the required information, the Microsoft CRM 4.0 Email window opens full

screen, and is supplied with the default sender and the signature desired.

If no personalized settings and signatures are provided, ActivityTools for Microsoft CRM

4.0 uses a default signature and setting.
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Email Preview

Depending on the setup, "Email Preview” is now available for several entities.
The Preview can easily be accessed through the new menu-entry "Email Preview”

Details: A
[ Information

= Mare Addresses

niﬁ Activities

I_E:) History:

o5 Sub-Accounts

8= Contacts

£ Relationships
LD Email Preview
O Activity Tool
it Workflows
| eService Audit - Acca,..,
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enables
through

The Search-feature

on the configuration
(see below)

users to search
mails depending

By clicking the options button you can
select the types of email you want to
include in the preview and the attributes
that should be used by the search feature.

Search |

_

L2 5 IQ ptions IGrp. by Regarding (Alph, desc);||30 Days =| I RS 2l

Detars

Pete

Time

Zheng Mu (1)

Zainal Arifin (1)

]

Yuping Tian (1)

]

¥an Li (2)

S Dlease update your sccount profis

Plesse update your account profile
Yvonne McKay (1)
Last activity:5/30/2010 5:00:00 PM
= Creared:s/30/2010 5:00:00 PM - Sysiem Adminisrator

:-6 Discount services availzble

Satisfaction survey request
Yaoichire Okada (1)
Last activity:8/31/2010 5:00:00 PM
= Creared:8/31/2010 5:00:00 PM - Sysiem Adminiswator

:-6 Discount services availzble

Last activity:8/31/2010 5:00:00 PM
= creared:8/31/2010 5:00:00 PM - Sysiem Adminiswator

Last activity:3/31/2011 5:00:00 PM
=l __Created:3/31/2011 5:00:00 PM - System Administrator

Last activity:1/31/2011 4:00:00 PM
=l Created:1/31/2011 4:00:00 PM - System Administrator

Last activity:8/31/2010 5:00:00 PM
=l __Created:7/31/2010 5:00:00 PM - System Administrator

8-31-2010 17:00:00

3-31-2011 17:00:00 | |

6-30-2010  17:00:00

1-31-2011  16:00:00

8-31-2010 17:00:00

|»

M el sgles cvent 8-31-2010 17:00:00

b I p— 73w 170000 o

4] |4 |_1‘ 234 .. |r||H Pagesize: 25 - 1566 items in 63 pages
y

Here you can see the
emails for the selected
entity. You can open an

E-Mail with double-click.

i _| E-mail

By marking this checkbox the
emails will be filtered by date.

System Administrator

From 9 C
To Bre
Subject Discount services avalable

I Attachment

Regarding

] Yvonne Mckay

From, To, CC, Bcc are
links, which opens the
corresponding entities.

You can download the
attachments if available
here.

ActivityTools for MS CRM 4.0
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Activity Tool

Depending on the setup, “Activity Tool” is now available for several entities.
The Preview can easily be accessed through the new menu-entry “Activity Tool”

Details: S
[ InFormation

=| More Addresses

| Activities

,_é Hiskorsy

Iy Sub-Accounts

85 Conkacts

&8 Relationships

@ Ernail Preview

(S Activiey Tool ]

(i WorkFlaws
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The Search-feature
enables users to search
through activities
depending on the
configuration

By clicking the options button you can
select the types of activities you want to
include in the preview and the attributes
that should be used by the search feature.

|

Here you can filter the
activities by reference date

|Group by Date

Search £ &l

- |3DDast = I::

| Detais s | Tme L _‘l) =] kuSEVE and Close IH_[? kLL = N J’ Follow Up 'd?‘ Convert Activity = ., Actions ~ @) Help -
=l 12/4/2011 1= _:'
B Sveom Administrator 1242011 16:00:00 AT
4 117472011 £  Lunch with Baldwin Museum of Science (ORDER-13078)
B Svsiem Administrator 1142011 17:00:00 Notes -
—
= 10/8/2011 Subject * unch with Baldwin Museum of Sdence (ORDER-13078) | \9
g  Sysiem Administrator 106-2011 10:00:00 Required | &
=l 10/4/2011 Optional | |ﬁ|
B System Administrator 10-4-2011 17:00:00 Location [ |
= 9f30/2011 show Time As |Busy =]
B Pleese updete your sccourt profie. 9302011 17:00:00 Start Tme * [rs01t | [E@v][s:0fw]  Duration [3haurs =
= 8/31/2011 (- End Time * |9,|’5,|"2011 HMVH S:Dt{vl All Day Event m|
B cotstecion survey reques 8-31-2011 17:00:00
D i paturn s of Scn, 312011 17:00:00
g System Admimistrator . 8312011 17:00:00
2 8/23/2011
gy  System Administrator 8232011 10:00:00
4 8/a/2011
B System Administrator 8-4-2011  17:00:00
=l 8f3/2011
gy  Svetem Adminictrator 832011  10:00:00
=l 7{31/2011
% m:ﬂx:;ﬁz?mrseum cfsg.,, (O 10000 o |
|E| |I| |_1| 23 |I\ |E| Page size: 25 v &7items in 3 pages | giatus: Scheduled

Here you can see the

emails for the selected
entity. You can open an
activity with double-click.

ActivityTools for MS CRM 4.0
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My Queues

‘Microsoft Dynamics CRM
Mew Activity ~ New Record ~ | GoTo~ Tools~ | i) Support Email zuweisen | |3} Advanced Find 1) Help ~
Workplace My Queues
My Work ES —
[ Activities o B X e - @ HRE2 S 058 & oo a - @) Help ~
» 30 Imports &ty work '_‘_ | itls L4
444 Duplicate Detection e 2 testt - = Task
&y Queues b # Ml to Customers vl test1
[ articles 510 Progress I gl Premium Support For Enterprise
& nrouncements ¥y Queues b gl Whisper Headset Task -
g :: z::lis 15 Support Emall Queue | i@ Fremium Support For Enterprise Subject * st | ©
& Fowersearch 3 iﬂ Whisper Headset reatiZ3
4] croupCalendar b gl Whisper Headset
£ DashBoard b gl Hands Free Tkanium
TS 2 3 i'ﬂ Hands Free Titanium
(3 Accounts b gl Hands Free Tikanium
|84 Contacts I gl Flip Handsst
b gl Flip Handset
b gl Flip Handset
b gl EXO Handset
b gl EXOHandset
b gl E¥OHandset
b @@l EXOHandsst
b gl 40MB Data Subscription Regarding [ =
Personalize Workplace ... b ill EXO Handset P— [@ Sustem ddusttor =]
o i gl 40 MB Data Subscription )
@ Workplace b & Review revised terms and candtions far Te Buration - Priorty Normsl :I'
li5 sales b B2 Response to question Due E
— b 21 Review revised terms and condtions for £z o [ ] subCateany 1
b &9 Return call {Eastside Department Store) GroupCalendar
% Service b b= Response to question
13 j Prepare statement of work For Plastic Mol S | |ﬁ|
I E— =
ﬁ Resource Center 1 of 250 selected.

vh v w00 -

Done:

Queue-View Preview for emails or activities
from the queue.

Emails will be displayed in the
EmailTools view and other
activities in the CRM view.

ActivityTools for MS CRM 4.0 Page 10
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My Activities

Microsoft Dynamics CRM
Mew Activity - New Regord - | GoTo~ Tools= | i) Support Email zuweisen | [ Advanced Find @) Help ~
Workplace My Activites
My Work 2 | Saarch] £ 5| 7 [Group by Date =1 \[300ars =l 2 [0 created;
[ activities = o —
ctails a ime . .
» 3 Tmports - @ B dose &y Actions - @ Help
4 Duplicate Detection < 12/4/2011 =
iy Queues -2 5’“"‘””"5""“" 12-4-2011 16:00:00 i‘ Case Resolution
(3 atides - Information
4 Announcements BE  Svstem Administrator 1242011 16:00:00 :
@ My Emails o Resolution
5 System Administrator -
£ My Queves L it 1242011 16:00:00 X
Resolution
My Activites . -
Do B Svstem Administrator 12-42011 16:00:00
Customers 2 — Billable Time 0 minutes
5 System Administrator -

[ Accounts L i 1242011 16:00:00 | pescription
8 Contacts : -
B B Svstem Administrator 1242011 16:00:00

B Svstem Administrator 1242011 16:00:00

B Svstem Administrator 12-42011 16:00:00

B Svstem Administrator 1242011 16:00:00

B System Administrator 1242011 16:00:00

B System Administrator 1242011 16:00:00
Personalize Workplace ... B System Administrator 1242011 16:00:00
{ uf:w""“"“e B System Administrator 1242011 16:00:00
liegh sates = 11/30/2011
@ Marketing % Welcometo Ltwarsin 11-30-2011 16:00:00
% Service - T - 11-30-2011 16:00:00
v-| Setti — = —
i lie] [«][ 1|2 3 4 ... [»] [n]Pagesize: 50 ~
ﬁ Resource Center 3714items in 75 pages w

[T T | De/eed Local intranet |95 = [HRi00% -

Activity view Preview for activities from the
queue.

Emails will be displayed in the
EmailTools view and other
activities in the CRM view.
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Sales Literature

Sales literature can be attached to emails via a new button in the menubar quickly.

E-ma\ll Attachments | zusatz |

E-mail
M marketing materials for mscrm-addons
e

@ el EfsaveandClose [ & | [ Followup (3 Run Workflow... | (3iSend (5 Convert Activity » | &7 Spe\lchid( & Sales Literature # Actions &) Help ~

From support@mscrm-addons.com
To @Mr,l\ﬂid‘\ae\
N
Subject |markeﬁng WEIS for mscrm-addons
N
Bl e 7y ERE EiE =

¢zl Attach Sales Documentation -- Webseitenr.ialog

Hello Michad

as promised fm sending marketing materials for o
Dont hesitatefto ask in case of questions

)

E-mail
@ marketing materials for

E-mail | Attachments ‘ zusatz |

_@ = E.Saveandclcse E = | @Fo\lowun ||

1} New E-Mail Atachment | & | X
I~ | File Name ~

Verkaufsdokumentation anfiiger

Gewiinschte Elemente auswshlen und OK ".licken

| Search for records

2]

View: | All Sales Literature

= | More Actions ~

| Tite ~

| Subject

| Type | -]

3 |E| Firmen-Logo

|F] MSCRM-ADDONS 4 Flyers deutsch
\1@ MSCRM-ADDONS 4 Flyers english

3 E] PowerSearch docu

Alerts_DE.pdf
Alerts_EMN.pdf

frize:

Firmen-Logos

All documents from the chosen
sales-litarature will be attached to

the email activity

MS CRM Add-Ons 4.0 Policies And Procedures.
MS CRM Add-Ons 4.0 Policies And Procedures

Sales Literature

4.0 Policies And Procedures

AutoMerge_DE.pdf
AutoMerge_EN.pdf
Dashboard_DE.pdf
Dashboard_EM.pdf
DCP_comparison-DE.pdf

HAEDH T

Fertig

2of 4 selected.

M 4Pagel b

Al # A B C

N O P Q@ R 5§ T U Vv w X Y Z

oK | ‘ Close

ActivityTools for MS CRM 4.0
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Spellchecking

Spellchecking provides the possibility to find and correct mistakes in the content of
emails.
Supported languages: French, English, German

/2 E-mail: Response to question - Windows Internet Explorer 1Ol x|
'.(:'_j ol EfsaveandcClose g § | (2] FollowUp | [3Send |} ConvertActivity - | “glAddAlert ¢ SalesLiterature| 257 SpelCheck |5 Actions - @) Help ~
/4 E-mail K
E__ Response to question The Spellcheck-Button
" Emal | Atiadwents |
From | |j| Ce | |j| (Cl
To | |j| Bee | |ﬁ|
Subject |He||o,Response to question |
* B I U EE =i | EE & A A- A-  [DhInsetTemplte | InsertKB Artice

Hello,

This is thhe newest Version!

Best regards / Mit freundlichen Gruessen

Support Team — MSCEM-ADDONS | Tel: +43 (316) 680 880 0

-
Regarding 5 orDER-13108 |ﬁ§|
Owner * |O System Administrator |j|
Duration | 15 minutes [v] Priority |N0rmal =
Due [12/31/2007 |[mv]|4:00 PM [+]
Category | | Sub-Category | |
Status: Draft

Here you can choose the
2 -- webpage Dialog ]| language.

-|§|" _ Unknown words are
=] Spell Check @ | —] written in bold and
g 1 highlighted.
Pt in Dictionary: /
Hallo, = Ignore unknown word.
This is thhe newest Version! | Ignore
o | Ignore All | fe—
Best regards [ Mit freundlichen Gruessen - T With this button all
- | Add Custam | [\ highlighted words can
Suggestions: \ be ignored
| Change 'k \ )
| Change All | \\ With this button
unknown words can be
) added to the
dictionary.
| Close | Click this button to

replace the unknown
word with the word in
the “Suggestions”-Box
below.

If the highlighted word appears
more than once in the text, it

will be replaced everywhere in

ActivityTools for MS CRM 4.0 the text. Page 13
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EmailPreview icons:

13.01.2006 (1)

1% Support, www.mscrm-addons.com 06:58
- AW: Gaant View Question PTM-CRMDD0S002t -

12.01.2006 (2)

T - |
— Meus Anfrage PTM-CRMOD020027 2303

ﬁ G - 23:08

Incoming Outgoing
mails mails

LitwareInc Administrator ,

ﬁ FTM Test CRM 0001003 6:13 AM
LitwareInc Administrator ,

ﬁ Test CRM 0001002 6:13 AM

This shows that the
mail contains an
attachment.

Pending send & draft

ActivityTools for MS CRM 4.0 Page 14
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Options MyEmails

Basically there are four settings:

1. Filters: Select the types of email you want to include in the preview.

2. Search: Select the attributes of the e-mail entity which should be used by the search
routine.

3. Previewlength: Enter how many characters to be displayed in the preview.

4. Mails per site: Select how many emails should be displayed per page.

,f_:; Options - Windows Internet Explorer

Options - MyEmails

Define vour personal settings for EmailTool for MS CRM 4.0

Select the filters, you would like to apply

¥ Draft

¥ Complete

¥ sent

¥ Received

¥ Canceled

¥ Pendingsend

¥ sending 1
¥ Failed

Select the fields, you would like to run search for

¥ From

W To

¥ subject

¥ Ernailtext 2
¥ Regarding

max. Previewlength {in characters)

{30000

Maximum emails to display per page

25 - 4

Close

All changes will be saved to the settings entities for each user separately. This enables
users to personalize the preview to fit their needs

ActivityTools for MS CRM 4.0 Page 15
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Options “My Activities”

Basically there are three settings:

1. Filters: Select the entities you would like to include

2. Search: Select the fields, you would like to run search for.

3. Default view settings: Select the default view settings

/=~ Options - Windows Internet Explorer

Options - MyActivities

Define your personal settings for ActivityTool for MS CRR 4.0

Select the entities you would like to include

¥ E-rmail

v Task

W Incident resolution
¥ Service activity
¥ Phone Call

Vv Letter

¥ opportunity close 1
¥ appointrent

V¥ Fax

v order close

¥ Quick campaign
¥ Quote close

¥ Campaign Activity

Select the fields, you would like to run search for

¥ Subject
¥ Description 2
Select the default view settings
Cefault View |Gr|:n_||:| by Date ;I
Filter by age |3I:I Days 'I 3
Iterms per Page o0 -
| (4 | | Close

All changes will be saved to the settings entities for each user separately.
As for the Email preview, this enables users to personalize the preview.

ActivityTools for MS CRM 4.0
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3 Contact

If you have questions to the product send a Email to
support@mscrm-addons.com

PTM EDV-Systeme GmbH,
Bahnhofsgirtel 59
8020 Graz, Austria

Tel +43 316 680-880-0
Fax +43 316 680-880-25
www.ptm-edv.at
www.mscrm-addons.com

ActivityTools for MS CRM 4.0 Page 17
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