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1 User Guide

This guide gives detailed explanations of all functionalities provided by
DocumentsCorePack for MS CRM 2011.

If you need to reach us, see the Contact page.

2 Introduction

DocumentsCorePack (DCP) provides the possibility to create and manage documents
associated with CRM - records in a comfortable and structured way. Additional utilities
simplify and improve the use of MS CRM and optimize business processes like sending
quotes or invoices.

Main Features:

o WordMailMerge
Enables the creation of Word-documents with data from MS CRM. It's capable to
resolve any relations and works with custom entities as well as with standard CRM
entities. Therefore, DocumentsCorePack provides the opportunity to e.g. create
quotes, invoices including data from related records like “other contacts”, accounts,
products, etc.

o Activity Creation
With the possibility to create letter-/email-/or fax-activities, the generated content
can be stored back to the regarding CRM record.

. Send and Save as PDF, XPS, DOC, DOCX, ODT, PDF and DOC
Created documents can be sent and saved as PDF, XPS; DOC; DOCX; ODT, PDF
and DOC files. It converts the generated documents and therefore
DocumentsCorePack provides a powerful option to simplify accounting by handling
customer’s invoices, quotes, orders, etc.

o Document Management
With the possibility to link DCP with the CRM-SharePoint-integration, the addon
allows storing generated documents in a structured way. Documents related to a
record (e.g. account or contact) can be accessed via the "Documents" setting in the
CRM navigation menu.

- External SharePoint Integration
Next to the CRM-internal SharePoint integration, which is available for MS CRM
online too, it is possible to use any other SharePoint-service to store documents.
- Microsoft Windows Explorer Integration
The SharePoint functionality is also available for the Windows explorer. This
allows getting a structured file system of documents associated with CRM
without the need to use SharePoint services.

. Document Summary
The Document Summary is a tool to show you all documents and records (cases,
quotes, invoices...) related to a specific record. E.g. Users can open an account and
get an overview of all documents of this account and of all related records.

This documentation aims to describe the main settings, including step-by-step
descriptions about how to use all benefits provided by DCP.

DocumentsCorePack for MS CRM 2011 Page 4
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3 DocumentsCorePack-Templates

DocumentsCorePack - templates include predefined fields, so-called mail merge fields.
These are references to attributes in the CRM-system (name of company, address,
primary contact, mobile phone number...).

It is possible to create templates for each MS CRM - entity (contacts, companies...).
The created templates can then be used by each user for generating documents.

For example:

1. Account-templates
2. Quote- and invoice-templates
3. Marketing-list-templates for multi-mails etc.

i Open Template

e
Dpen Template

Usze this Dialog to zelect a Template for your MailMerge.

Select type:

General I GloupAl Gr

IS[= 3

Template Mame

Account + Description,
Account Reconnect.d
Account Reconnect.d
Account_Jwerview D
Account_Overview_D
Account_Overview D
Account_Overview_[
Account_Overview D
Account_Overview_D
Account_Overview D
Comparny_Owerview. d
Company_Dverview.d
Contacts.docx
Contacts.docs
Demo.docx
Demo.docx
demalF.docx
demolF.docx
Docurment] . docx
Documentd.docs

Click here to:
- Delete a template

Documentd. docs
One field Test.docx
TEST TEST .docx
Test.docx

Test.dot
Test_Omigg docx
T iast2_D higg.docx
4

[ pocount = e @ e -  Delete a group
Account - -
At = Rename a group
Address n [ Subject| C= - Or open a record
pRointrient
Article 11 11:05:08 AM
Article Template 13 10:08:07 Abkd
Buzineszs Unit 111:30:12 PM
Campaign .
Carmpaign Achivity _N3TEZ23aM .
Campaign Fespanse 13 7:01:44 AM Important basic- and
Case ) 13 10:08:09 A
Case Resolution 11129516 PM example—templates are
Chat —— H H
Compeitor < TR included in the
Eompefior Addiess 1312:46:43 P DocumentsCorePack
onnection .
Connection Role 310:21:08 M install.
Contact 13 10:08:08 AM
Cortract 112:61:37 PM
Contiact Line 1310.06:09 A
Contract Template
Curency 11 3.14:57 PM
Data Map 13 10:08:09 Ak
DCP 5PS Site Config 03
DCP 5PS Site Config 2011 12 4'0_3'0_5 P
Dialog Session 13 10:08:03 A
Digcount 1310:00:16 &M
Discount List 131:24:52 P
Document Location 21335343 PM
3 4:05:44 PM
711842013 123819 PM |
8/6/2013 439:02 PM
7742013 3:44:53 PM Here YOu Can see the
G20 41514 P
741842013 B:37:32 AM

724420 SIB: 5706 &M

=

Open I

Cancel

DocumentsCorePack for MS CRM 2011

name and the date of
Lcreated Templates.
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Basically, there are two different types of templates (Standard and Office Open XML).
The following comparison illustrates the main differences.

Standard

Office Open XML

Advantages:

e Use of the MS Word mailmerge-
functionality

¢ CRM-attributes are treated like
standard MS Word merge-fields.

e All MS Word formatting options
allowed

Disadvantages:

e Complex configuration of
templates that should show a list
of items (e.g. a quote including a
table of quote-products)

e Macros often required
(e.g grouping)

e Only one “One:Many”- relation
can be dealt in a template.

Advantages:

e CRM-attributes are handled by
ContentControls

e Automatic creation of line-item-lists

. No limitation of the number of
“One:Many” - relations

¢ No Macros required

Disadvantages:

e Template creation requires a higher
amount of MS Word experience

e The automated line-item parts do not
allow using all MS Word-formatting
options.

First, we need to take a look at the creation of those templates.

DocumentsCorePack for MS CRM 2011
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3.1 Creating templates using Office Open XML (.docx)

The procedure of creating the template using Office Open XML is nearly equal to those of
standard-templates. (See chapter 3.3).

Office Open XML has been invented to enable the creation of very complex templates
that normally require the use of macros.

This chapter contains a step-by-step description about how to create a quote-with-
grouping template. This means that the quote-products are grouped by the value of a
specific CRM-attribute (e.g. subject) which is quite a common requirement.

1. Create template layout

First, we need to create the basic layout of the template.

In our case it contains a header with information about the customer (address, contact-
information...), a list of products grouped by subject and a footer.

As described in the previous chapter, we can do this by simply opening the “Insert
Mailmerge Fields” dialogue. The following message will appear:

Documents Core Pack Question Ed

Do wou wank ko create a 'OFffice Open $MLE doc)' document?

[ Dan't show this message again and use selection as default

[ ¥es Mo |

Press [Yes] to create a 'Office Open XML(.docx)’ document. The DocumentsCorePack
Task Pane appears. Now we can insert the fields we want. All N:1 relations are resolved
automatically. Therefore, we can insert fields from the potential customer, owner, etc. as
well.

DocumentsCorePack for MS CRM 2011 Page 7
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First, we have to choose “"Quote” in the “Select type”-dropdown-box.

= R A Dacument2 - Micrasoft Ward = B 2

“_Hnme Insert Page Layout References Mailings Review e Dewveloper Wi s crm-addons.com & 0
"i Open Template - Y ;‘.“‘ — [ﬂ
o o4 Do o @

= Sawe Template -
Choose  Create CRM Send as Save as | Documents Core Help Standard
W} Insert MailMerge Fields | o Dats Activity  PDF = DOCK~ | Pack Settings
Templates Get M5 CRM Data Settings Help | Organization
|-2-|-1-|-E-|-1:|-2-:-3-|I-4-|-5-|-sl-|-?-I|-a-|:9-|-1lu-|-11|-|-12r7—.| - X

e A1 Select bype: Iﬂuote j
- I Normall Additional  Template Settings
= - Becount =
3 - Bill To Address 1D

" - Bill Ta City

o - Bill To Contact Mame

- - Bill Ta Country/Region

i - Bill Ta Fax

i - Bill To Mame

- Bill To Phone

i - Bill Ta State/Province

= - Bill To Street 1

T = - Bil To Sheet 2

. - Bill Ta Street 3

5 - Bl To ZIF/Postal Code

o - Closed On

= - Contact

@ - Created On

o - Description

z - Due By

- - Effective From

= - Effective To

@ - Exchange Rate —
= - Freight Amount

i - Freight Amount [Base]

: - Freight Terms

f - Import Sequence Mumber

2 - Maodified On

il L - Mame

- - Owiner

z - Pagment Terms

= - picturepath

? - Potential Customer Type

= - Pricing Error

ful - Quote

5 - Quote Discount [%)

: - [Juote Discount Amaunt

% - Quate Discount Amount (B ase]

= - Quate 1D

o - Record Created On

; - Aequested Delivery Date

5 - Revision (D

= Ship To

" = - Ship To Addresz 1D LI
=) E

: o

= T Insert | -
:I M 3

Page: 1of 1 | Words: 0 | 5 German [Sustria) | = | | El B

DocumentsCorePack for MS CRM 2011 Page 8
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After inserting some fields and
this:

pictures, our basic quote template is ready and looks like

r — ~
@| g =0 | » -y “ - - Dokument89 - Microsoft Word ‘ = ‘ = ﬁ
Start Einfdgen Seitenlayout Verweise Sendungen Uberprifen Ansicht Entwicklertools www.mscrm-addons.com [~] e

= &b . LA L | @@ A %4 Suchen ~
B Verdana 2 R 8l 9 | paBbcene | asBbcene AaBhC % :
- =3 - Sac Ersetzen
Einfigen F £ U -abe x, x° - T5tandard | TKein Lee.. Uberschrif,, | _ Formatvorlagen
- J = indern~ L Markieren =
Zwischenablage Schriftart F] Absatz ] Formatvorlagen % |  Bearbeiten
T3l I oplo I 050 [0 gn [T Ho 00Ge 00707 IR TS U KRS VRS ¥ KR KRS KN C . ] soiect type: [Guete =

. a

L | Narmal ‘ Additional  Template Settings

- - Account =
- Bill To Address 1D

- - Bill Ta City

. Eill To Contact Mame

B <<customerid_account_name>> PEN dd Bill To Country/Region

- . i " ; ; v u mscrm-addons.com Bl ToFax

g To: <<customerid_account_primarycontactid_salutation>> < ‘;.l Your company for MS-CAM ADD-DNS! Bil To Mame

<<customerid_account primarycontactid_fullname>> <9 -~ Bill To Phone

= Eill To State/Province

i . o . = - Bill To Street 1

: =< id_ L 1_line1>> < Bill To Strest 2

N << id dd 1 citys>< id dd 1_postalcodes> Bil To Stieet 3

n - - - - - - - Bil To ZIP#Pastal Code

z Closed On

- - Contact

g Created On

- Dear Description

- . . . . . . . - Due B

| <<customerid_account_primarycontactid_salutation»><<customerid_account_primarycontactid_full E,L,':Cuyve From

j names», - Effective To

ol Exchange Rate —
- : : . p - Freight Amaurt

- Thanks for the interestin our products. Regarding your request per e-mail from 5/30/2011, we can LA

. Freight Amourt [Base]

- offer you the following: Freight Teims

- - Import Sequence Mumber

2 KKK Modified On

S oo - Name

- 0000 Dwner

= Payment Terms

. This quote is valid for 30 days fromtoday. - picturspath

B Patential Customer Type

= Payment conditions: - Pricing Error

- Norm ally you have to buy at our online-shop and to pay in advance with Paypal, MasterCard, VisaCard or 5 gjztz Diseount [%)

3 Am erican Express. . i Quate Discount Amount

- If you prefer to pay by bank transfer, this is also possible, but we cannot forward the software-activation- Quoke Discount Amount (Base]

= key until the paym ent arrives in our account. -+ Quote D

3] Record Created On

- - Aequested Delivery Date

i . > Fievision ID

5 Informations of our bank; * - Ship To

- BANK: DIE Steierm aerkische 0 + Ship To Address 1D d|
5 Address: Sparkassenplatz 4, 8011 Graz, Austria E3
« | | > EEEE

Seite:lvonl | Worter:121 | 6 Englisch (USA) | = | . .

The XXXX - part marks the place where we want to add

including a total-sum field at the end.

the list of quote-products

When using standard templates, we would now have to ad if-statements and switch the
directory type, etc. With Office Open XML, this is a lot easier.

DocumentsCorePack for MS CRM 2011
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2. Add line-item relationship

First, we need to resolve the quote-quoteproduct relationship. Therefore, we need to click
on the [Additional]-tab in the DocumentsCorePack Task Pane.

=]

Einfugen

e ~F
Start

Seitenlayout Verweise

Sendungen

Entwicklertools

Dokument&2 - Microsoft Word

Ansicht

Uberprifen

Einfugen

@@l

Verdana -9 A A Al | E

ion

Schriftart = Absatz =

www.mscrm-addons.com

[ . |

> @

&4 suchen -

h = i AaBbCcDc
¥ F F U - abe x, X W A- = =g 1 Standard

Zwischenablage

AaBbceDe AaBbCi ||

TKein Lee... Uberschrif... |_

Formatvorlagen

A

Formatvoriagen

andern ~

a
Gag Ersetzen

g Markieren ~
Bearbeiten

1131 3 1 4 15 (-6 -7 1 8 1 8140 1 411 2 13- 1 4 5. L 1 71 i85, PocumentsCorePack Task Pane = eE

N | Select bype: [Quate =l
[ Norma | additional ‘ smplate Settings

- | Mew Relationship/Entity - |I

i | - —
o <<customerid_account _name>> ‘0‘ I (Ealsiilng) V(a2
- e - s
To: <<customerid_account_primarycontactid_salutation>> : ‘o m{%&ml?gg?gfﬁ%m [civiy lable1] EEF2)

- ) - - g | pan

o <<customerid_account_primarycontactid_fullname>> )

T o Activity

7 <<customerid_account_addressl_line1>» 3 iﬂti"iﬁ' ?ta“‘s

- s a1 - P a1 chivieg Type

. << < >>

s W 1_city> - 1_postalcode - fctual Duration

. - &ctual End

- Achual Start

=

a - Created By

-|  Dear - Created By [Delegate]

~ <<customerid_account_primarycontactid_salutation>><<customerid_account_primarycontactid_full Currency

- names, - Date Created

- - Description

z Thanks for the interestin our products. Regarding your reguest per e-mail from 5/30/2011, we can L Due Date

- offer you the following: - Ewchange Rala

: ¥ g - 15 Billed

- IO |3 Regular Activity

= KO0 - |3 \wforkflow Created

- 0000 - Last Updated

= Maodified By

- This quote is valid for 30 daysfromtoday. - Modified By [Delegate]

o diti N - Dwner

B Payment conditions: ) . Owning Business Unit

- Norm ally you have to buy at our online-shop and to pay in advance with Baypal, MasterCard, VisaCard or - Ouwning Team

b Am erican Express. ) ] ) - Ding User

_ If you prefer to pay by bank transfer, this is also possible, but we cannot forward the software-activation- - Priarity

= key until the paym ent arrives in our account. scuring Irstance Type

- egarding [Account]

& - - Scheduled Duration

5 Informations of our bank: z Series Id

- BANK: DIE Steierm.aerkische =] - Service

= Address: Sparkassenplatz 4, 8011 Graz, Austria 3 - Rtart Nate
4 [ [} ] »

Seite:1vonl | Worten121 | ¢  Englisch (Usa) | B3 | =it .

The , Additional™ section allows to resolve any relation/entity within CRM and brings up
a list of all attributes from the related entities so that they can be used within the

document too.

DocumentsCorePack for MS CRM 2011
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When hitting the “"New Relationship/Entity” button, following window appears:

Add Mew Relationship...
. With thiz functionalityyou cn add
= newrelationshipsftables to this ermplate.

Add one of the following predefined
releationships for this entity.

All Contacks
Insert atable of contacts assaciated with this acmount

All Cases
=1l

Insertatable of cases associated with this account

All Opportunities
o Insert atable of opportunities associated with this acount

All Quotes

L Insert atable of quotes associated with this acoount

All Invoices

d Insertatable of invoices associated with this account

User Info

E Use allthe fields fram the logged
onuserinyourdocument

All Activities
LA Inserttable of activities attached to this aomount

DocumentsCorePack provides already predefined relationships for certain entities, which
you can use straight away.

Choose “Add New Relationship...” to move on.

DocumentsCorePack for MS CRM 2011 Page 11
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DocumentsCorePack

Configure Fields and Datasource

Designer | FetchXML | ResultXML

In this dialog you are able to configure the fields, tables and relationships you need for your document.

Select existing Relation

@ Relationships

Quote -> Quate Product  [quoteid) 44— 1 -

%

ributes [] show zll zvailzble Fields

- <
() Separate Entities -

additicnalinfo
Amount
Amount (Base)
Created On
Description
Exchange Rate 2
Extended Amount
Extended Amount (Base)
Freight Terms

Import Sequence Number
Manual Discount

Manual Discount (Baze)

Modified On

orgUnit

Owner

Owining Business Unit

Cwning User

Frice Overridden

Frice Per Unit

Price Per Unit (Baze)

Pricing Errar

Quantity

Quote Product

Quote Status

OOEDOEOOOOO0O0NEOEOREEOEOEO

m

Advanced Settings

Entity Quote Product

To quoteid
From quoteid
Type inner

Alias ™ quoteid

TO
(Source)

(Target)

Sort order
Sort Column1:
Sort Column2:
Sort Column3:

Sort Columnd:

[

ink-Elemertts

product - productid 3
Delete

Cancel

) |

e Here we can choose a relationship(1) (Quote->Quote Product in our example) and

select the fields that should be available for insertion (2).

e At the bottom we can add further link-elements in the same way. E.g QuoteProduct-

>Product (3).

e If necessary we could also define a sort-order for the quote-products or specify a

filter value (4).

e That's basically all we need. We can finish this procedure with a click on [OK].

e We can resolve new reletionships if there is no predefined ones.

DocumentsCorePack for MS CRM 2011
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3. Inserting table

When getting back to the template, we can see that the attributes chosen at step 2 are
now listed in the task-pane.

The procedure of inserting a table of items is completely automated, so we just need to
set the curser to the position where we want to add the table and double click on one of
those attributes. The following message will appear:

Start Einflgen Seitenlayout Verweise Sendungen Uberprufen Ansicht Entwicklertools www.mscrm-addons.com & e
=3 - 4 suchen -
¢ Verdana - 9 - A A T %
1=, AzBbCeDe | AaBbCeDe AaBbCi 8 Ersetzen
Einfugen ¥ F &£ U ~abe x, X° Sind 7 standard | T Kein Lee... Uberschrif,, — Formatvoriagen
- - = andern * kg Markieren =
Zwischenablage & Schriftart £l Absatz Fl Formatvorlagen Fl Bearbeiten
W...l.p;-.‘g‘|‘4‘|‘5-|-5-|-.’--|-e~|‘9‘1‘13-1-11-|-12-|-11-|-14‘1‘15-1-,)\-I-l?-I-lS-P_-.\WordMaMMergeTaskPane v %]
— g g g g g g g g g T g g
- a
- n Select type: Cuote
B 4 AddTable o | B [ Normal | Additional
T Create table header and/or footer? lQuote Product {able1) ']

<<gustomerid_accou Table with header Add new Entity Delete Edit
= To: <<customerid_ac = mscrm-addons.com [ vy ] | ) ]
=l [[] Table with footer Your company for MS-CRM ADD-ONS! ~ Amount
- <<customerid_accou 5___Dgsmipﬁm
g  Exontied Amourt

<<customerid_account ———=

- Line ttem Number
+~ Price Per Unit
£ Quartity

—
<<customerid_account_address1_city>><<customerid_account_address1_postalcode>>

This quoteis valid for30 days from today.

- (i

) =) Product

= Dear +-Created On
N N . y - - . N = Description
™ <<customerid_account_primarycontactid_salutation=><<customerid_account_primarycontactid_full o

N names>, . Product

= .. Product Name
= Thanks for the interest in our products. Regarding your request per e-mail from 5/30/2011, we can

| offer you the following:

3 MOO00K

- XHHAK

o

Payment conditions: ‘
Narm allv van hava ta b 3k aore anline-chan and ta navin advance with Pavnal Mactarcard Wiearard nr

So we can choose whether we want to add a table header or not. In our case we choose
header + footer and proceed with a click on [OK].

As a result, the table will be inserted at the determined position:

Thanksfortheinterestin-our-products.Regarding-yourrequestper<e-mailfrom-5/30/2011,we-can- |
offeryouthefollowing: g
0| 000
o -4
< <linetemnumber> >x= =
o o
OO0
1
This-quotedswvalid-for30-daysfromtoday.q
Hln:"m nnt ornndifinncs .
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4. Formatting the table

Once the table is inserted we can add fields like quantity, product-name or even a table
header with column-names with the formatting options available in the www.mscrm-

addons.com
@ split Column
| [ Merge Columns
Developer Wiy, M s Crm-addans.cam Design Layout -J]_| Insert Left
N Rowes and Columns = |AS Field properties @ nsert Right
— . ) =
ctandard [‘33 Grouping z':_‘!n{Tahle properties = Delete Row
A3 Delete Field i Delete Table
Qrganization Edit Table Add Header-/Footer-Row
Once finished, our table could look like this:
No. Product Name Quantity E:&E€Per Amount €
== : : <<quantity> <<priceper <<extendedamoun
emnum < <guoteid_produdtid_names = N units > fas
ber==
. =<extendedamo
Total: Fo

The “Field properties” allow us to specify e.g. the format of money fields like
<<extendedamount>>:

-

Document Content Control Properties

P

Type: Money

MName: estendedamount_ovalue

Configure DateTime format

Type: 12345685 €
Culture: Geman (Gemany)

[] User default format from CRM

DocumentsCorePack for MS CRM 2011
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5. Result

After saving the document and choosing CRM-data we can see the result with the
replaced fields at the top (1), the line item table including the sum in the middle (2) and
the bank-details at the bottom (3).

[ i 9 - 5 [ R Uit L4 1A 12 do T oson word [ e
Start | Einfugen  Seitenlayout  Verweise  Sendungen  Uberprifen  Ansicht  Entwicklertools  www.mscrm-addons.com @
i3 & - Calibri Textk: = 11 - A A ERE AaBbCcD: | AaBbcehe AaBhCi AaBbCe Aa]j . % ?a?:z:n
Einfogen , F £ U - abe x, X* 7 Standard | TKein Lee... Uberschrif.. Uberschrif... Titel _ Formatvorlagen | .
s # Format Gbertragen & s Pt L Markieren ~
Zwischenablage 0 Schriftart Formatvorlagen | Bearbeiten
[ ‘1"'5"'1"'2"'3' I R N G W A NS ‘9-\‘1‘0-\‘11-\‘ll“l-l}‘|:14-\‘1‘5‘|‘A-\‘17-|-18‘|

B TEST GmbH

B 423 | mscrm-addons.com
, To: Mustermann, Max '+ our company for M5-CRM ADD-ONS!
n g |

- Musterstrae 8-10

9 Bad ABC-DEF 63638

= Dear Max Mustermann,

Thanks for the interestin our products. Regarding your request per e-mail from 5/30/2011, we can
offer you the following:

N - Price Per
ol No. Product Name Quantity Unite Amount € 2
Docurments Core Pack CRM 4.0 10.00 50.00 €
N 450,00€
? MS CRM 4.0 PowerSearch 1.00 600.00€
- Serv.(incl.3 Clients) 540,00€
g PowerSearch CRM 4.0 7.00 36.00 €
N 226,80€
3 ActivityTools CRM 4.0 10.00 36.00 €
N 324,00€
? Telephonelntegr. CRM 1.00 550.00€
2 4.0/Server(incl.5 CALs) 495,00 €
? Total: 2.035,80€
gl This quoteis valid for 30 daysfrom today.
a Payment conditions: 3
B Norm ally you have to buy at our online-shop and to pay in advance with Paypal, MasterCard,
VisaCard or Am erican Express.

If you prefer to pay by bank transfer, this is also possible, but we cannot forward the software-
activation-key until the paym ent arrives in our account.

5 Informations of our bank:,

Z BANK: DIE Stelermaerkische

al Address: Sparkassenplatz 4, 8011 Graz, Austria

- Account: 01100811700 BLZ: 20815 Sl
2 IBAN: AT712081501100811700 *
~ o
N 3
Seite:1von2 | Waorter: 183 \ﬁ Em.msm USA) N e=Rl [} (F)
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3.2 Insert QR-code-fields in Office Open XML template (.docx)

This new feature enables you to easily insert QR-code-fields into Office Open XML
(.docx). For more information about QR-codes please click here.

The “Insert as QR Code”-function is available on every selected template type and for
every inserted field.

You can find the new function in the “DocumentsCorePack Task Pane”. To get there,
please open an existing or create a new template. Click on “Insert MailMerge Fields” in
the toolbar and create a “Office Open XML (.docx)"-document by answering the question
with [Yes]. (See screenshot below)

Documents Core Pack Question E

Do wou wank ko create a 'Office Open $ML{ docx)' document?

[ Dan't show this message again and use selection as default

Yes Mo

The “"DocumentsCorePack Task Pane” appears:

DocumentsCorePack Task Pane hat. 3 ||

Select bype: I Quote j

| Marmal | Additional  Template Settings

- Aocount

- Bill To Address 1D

- Bill To City

- Bill To Contact Mame

- Bill To Countrp/Region

- Bill To Fax

- Bill To Mame

- Bill To Phone
Bill To State/Province
Bill To Street 1

- Bill To Strest 2

- Bill To Strest 3

- Bill To ZIP/Paostal Code

- Closed On

- Contact

- Created On

- Diegcription

- Due By

- Eftective Fram

- Effective To
Exchangs Rate —
Freight Amount
Freight Amount [Base]

- Freight Terms

- Impart Sequence Number

- Modified On

- Name

|»

- Owner

- Payment Temmz

- picturepath

- Potential Cugtomer Type

- Pricing E rror

- Quote . .
Quote Dizcount [%) II'IEEI'E as Fll.:tl..l FE'FIEId
Quote Discount Amaunt . . .

- Quote Discount Amount [Base) In sert as Fi cture- [. ink- FJ¢| d

- Quote (D

- Record Created On Insert as Document

- Requested Delivery Date

- Revigion |0

- Ship To Insert as HTMIL
Insert as QR Code

- Ship To Address 1D LI
Insert Static Item -

\ 4

Insert ‘ -
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Choose the required type in the “Select type”-dropdown box in our example “Quote”.
Next click on the drop-down button within the [Insert]-button and choose the “Insert as
QR Code”-function. Following window appears:

Feld Eigenschaften = B

Select a sourcefield for your embedded document:
- Activity s
- Activity Status

- Activity Type

- Actual Duration

- Actual End

- Actual Start

- Al Activity Parties

- Date Created

- Description

- Due Date

- Exchange Rate

- |5 Billed

- |s Private

- lg Regular Activity

- 18 Worldflow Created

- Last Updated

- Left Voice Mail

- Owner

. Pricrity

- Recuming Instance Type

- Scheduled Duration

- Series Id

- Start Date

- Status Reason

. Subject v

Selected Field:

‘Description’+<<description>>+"Subject: +<<subject =>

QR Code Level: |5 v | Max Length: |108
ERROR Correction: (L (75w
Documentation
o

Now the required QR-code field(s) can be inserted with a double-click.

NOTE: The displayed tree contains the same fields as you have choosen before in the
“DocumentsCorePack Task Pane” under “Select type”. If you want to insert e.g.: account
related fields, close the “field properties”-window displayed above, go back to the
“DocumentsCorePack Task Pane” and choose "account”.

You can insert as many fields as you want. Fields are displayed with angle brackets
and separated with a "“+"-sign in between. E.g.: <<description>>+<<subject>>.
Additionally you have also the possibility to specify the name of the QR-code as follows:

1. Specify QR-code-name:

This setting predefines the name of the QR-code generated with this template. As
mentioned above it's possible to use data from fields out of CRM to be part of the QR-
code name. With this it is possible to generate the QR-code-name dynamically, based on
constant characters and/or values of fields.

Constant characters have to be in single quotes. To use field values in the QR-code-name
you have to choose the fields as described above or write the fieldname (schemaname)
surrounded by <<and>>.
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Some examples:

QR-code-name possible QR-code-name results

'quote-'+ < <quotenumber>>.pos(4,5) quote-12345

<<customerid_account_name>>+'- TestCompany-QUO-12345-KWKJQ6

'+ <<quotenumber>>

It is important that the inverted commas are also set!

Functions:

".pos(x,y)" will insert y signs from the xth position.
".left(x)" will insert the first x — signs

".right(x)" will insert the last x signs of the string

Afterwards all the selected types and fields will now be inserted as a QR Code:
ORg0
oA
] s
[=]FE

Now the QR-code is ready to be merged with data from CRM (you can do this by clicking
on the “Choose CRM Data”-button in your www.mscrm-addons.com tab). The QR-code
can be a link, a visit-card-contact, contact, product information... etc.

NOTE: The information that the QR-code contains has to be plain text information!

2 QR-code settings
QR-code settings can be changed by clicking on the [Field properties]-button in the
www.mscrm-addons.com-tab.

e Type: shows the inserted field type. In our case it is “grcode”.

¢ Name: shows the name of the inserted field.

¢ QR Code Level: shows the displayed level of the QR-Code. The default-setting
detects the smallest value. If e.g.: the value of this option is set with 5 with a
maximum sign-length of 108, then only 108 signs will be displayed. All the signs
which exceed this maximum length are cut. By clicking on the dropdown-button
the level can be set from 1-20.

¢ Max Length: shows the maximal length of the information the QR-code contains.
The maximal length changes automatically with the chosen QR-code level.

IMPORTANT: It is recommended to choose the default value to ensure that the
information is resolved properly! Standard QR-code readers are able to dissolve
the QR-code properly if the level has a maximum value 8. Otherwise the QR-code
reader has to provide a higher quality.

¢ ERROR Correction: defines the capacity and fault tolerance of the QR-code. The

value shows the amount that can be restored in percent. Please find in the list
below the common level.
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Capacity of the different error correction levels:

Level L 7 % of the code words/data can be recovered
Level M 15 % of the code words/data can be recovered
Level Q 25 % of the code words/data can be recovered
Level H 30 % of the code words/data can be recovered

IMORTANT: It is recommended to choose the default value. Otherwise data may be lost
by trying to resolve the code!

3.3 How to set if/else conditions in Office Open XML template (.docx)

It is often required to place conditional fields within a template like e.g. only print
address lines when stored in the regarding CRM-record.

Syntax:

The syntax needed is pretty simple:

{if"<<CRM_FIELD>>"="XY" “Content if condition is fulfilled” “EoRtentATIcOnditionmSInot
FHEEE } where the yellow part marks the condition, the gréen part the content that will
be printed if the conditions is fulfilled and the [l part the content that is printed if the
condition is not met vice versa.

IMPORTANT:

The {} <- brackets are not just standard wavy-brackets but field-functions of MS Word
and have to be inserted by pressing Ctrl+F9 or via “Insert”->"Quick-parts”->"Field” and
choosing “if”. By default, field functions are not shown within MS Word. To switch views
one can simply press Alt + F9.

Examples:
Printing a gender-specific salutation:
Dear {if"<<salutation>>"="Mr.” “Mister” “Misses”"} <<lastname>>

Showing fields only if available within CRM:
{if"<<emailaddress1>>"<>"" “Email: <<emailaddress1>>"""}
{if”<<mobilephone>>"<>"" “<<mobilephone>>"}

Common problems:

e Field - code brackets cannot be inserted inside a content control. Please ensure
that the content control of the CRM-field you are using is not marked when trying
to insert the {}-brackets.

e For some reasons it is not possible to insert the brackets even outside the
content-controls once there is nothing else than the content-control in the whole
line. To overcome this issue you can simply insert any text or a space after or
before the field and then insert the {} brackets.
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<<name=>=1)

{{name}}{ﬁ-ﬁ%ﬂ
The {} cannot be inserted in the upper line of this picture without placing any kind of
text. In the second line a space has been inserted after the name-field.

3.4 Creating Standard Templates

The following steps will show you how to create a DocumentsCorePack-standard-
template.

1. Start Microsoft Word.

2. Write or open a document with the required content.

August 7, 2013

To Whom It May Concern

We have not heard from you for a while. | wanted to check in and make sure that you are still having
a great experience using our product(s). | will contact you next week to get your feedback on the
product(s) you are currently using and to give you details about our upcoming product.

Sincerely

3. We will add the MS CRM fields now. To do this, click
[Documents Core Pack for MS CRM] -> [Insert MailMerge Fields] in the toolbar.

@I H9-0|+ Document2 - Microsoft Word
File Home Insert Page Layout References Mailings Review Wiew DevEIUpE
'y Open Template J fan- fons =
o o 2H O @ m
) Create CRM Send as Sawe as | Documents Core Help Standard
5 Irsert MailMerge Fields Activity  PDF = DOCK™ | Pack Settings
Termplates Get MS CRM Data Seftings Help | Organization
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4 The following message will appear:

Documents Core Pack Question

Do ol wank to create a 'Office Open ¥ML{, docx) document?

[ Don't show this message again and use selection as default

| es I I [ I

Press [No] to proceed creating the standard template.

5. The following taskbar will appear:

Insert mailmerge fields B
Insert mailmerge fields

Jze this Dialog to inzert mailmerge fields into wour

template.
Select type: Contact [contact] j
Fields: Document Properties |

- Address 1: Address Type

- dddress 1: City

- iddressz 1: Countiy/Region
- Addrezz 1: Caunty

- addrezz 1: Fax

- Addrezs 1: Freight Tems

- Addrezz 10 1D

- Address 1: Latitude

- Address 1: Longitude

- Addres: 1: Name

- addrezz 1: Phone

- Address 1 Post Office Box
- Addrezs 1: Primary Contact Mame
- tddress 1: Shipping Method
- Address 1: State/Province
- Address 1: Street 1

- dddrezz 1: Street 2

- Address 1: Street 3

- Addrezs 1: Telephone 2

- dddress 1: Telephone 3

- Addrezs 1: UPS Zone

- Addrezs 1: UTC Dffzet

- Addrezs 1: ZIP/Poztal Code
- iddress 2 Address Tupe

- tyddress 2: City LI

Imzert |
Claze |

First, choose the entity of the template you want to create [Select Type].

There are specific CRM-attributes and different form letter-fields for each entity.

If “Contact” is selected, CRM will only work with fields of the entity “Contact”.
We have chosen “Contact” in our example.

With a double click on the various fields or by selecting specific fields and clicking on the
button [Insert] the selected fields are inserted into the template.
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6. After adding some fields, the template will look like this:

«address1_primarycontactname»

«accountid»

waddressl_addresstypecoden

«address1_country»
«address1_county»

«address2_pastalcoden

August7,2013

To Whom It May Concern

We have not heard from you for a while. | wanted tocheck in and make sure that you are still having

a great experience using our product(s). | will contact you next week to get your feedback onthe

product(s) you are currently using and to give you details about our upcoming product.

Sincerely

wownerid_firstnamen «wownerid_lastnamen

wonwerid_titles

7. Now save the template.

[Documents Core Pack for MS CRM] -> [Save Template]

W "9~ 0-

Ty Open Template

Insert

I E Sawe Template

- - Choose  Create CRM Send as Sawve as | Documents Core | Help Standard
W Insert Maillerge Fields | cppd Data Activity  PDF = DOCK~< | Pack Settings
Templates et M5 CRM Data Settings Help | Crganization

Page Layout

e

04

References Mailings Rewiew
.;-} [} ,"-",_
+E} L&“d -

Ry

@ m

Dewveloper I A M3 Crm-addons.com I

8. The following dialog will appear:

& save Template
Save Template

I[=] E3
-

Use this Dialog to save a Word-Template for your MailMerge.

Select type: IAccount

General I GmupAI Group B I Group El Group D |

= HE@a

TlastE_Dmigg.docx
Fl

Template Name | Created On | Subject | Ca
Account + Description. dot 33142011 11:05:08 &M
Account Feconnect.dot 1/15/201310:08:07 &M
Account Beconnect.dot 3152011 130012 PM
Account_Overview_DOCK - CAM Searchdlg - multidocx 61242013 7:52:23 AM
Account_Overview_DOCK - CRM Searchdlg.docy BA2/2013 7:01:44 Ak
Account_Overviesw DO dock 141542013 10:08:09 Ak
Account_Overview_D0OCK docx B/28/2011 122516 PM
Account_Overview_DOCKAMTEST . docy 241472013 31838 AM
Account_Overview_DOCK-Demo.docx 1/30/201 3124849 PM
Account_Overview_DOCK-DMNwPOS . docw T2 3 10:21:08 Ak
Compaty_Owerview, dot 141542013 10:08:08 A
Company_Dverview.dot 4/5/2011 125137 Phd
Cortacts. docs 1A15/2013 10:08:09 AM
Cortacts. docx 7/28/2M1 31457 P
Demo.docs 1A15/201310:08:09 AM
Demo.dock 1/18/2M2 40305 P
demolF.docx 1A15/2013 10:08:09 4
demolF.dock 1A15/2M 3100016 &
Document].docx E/A14/2031: 2452 P
Document3.docx 8/6/2013 3:59:43 PM
Docurnentd. docy 8/6/2013 4:05:44 PM
One figld Test.docs 78203123419 P —
TEST TEST .docx 8/6/2013 4:39:02 P
Test.dock 7PN 3 34453 P
Test.dot B/6/2013 416:14 P
Test_Omigg. docx TAB/2013 83732 AM

7ie4/2m 3I8 5706 AM

o

IDDCumEan

Save I Cancel
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In this window you can name the template you created and decide in which category it
should be stored.

In this dialog you are able to:
Create new groups
Update existing groups

Delete templates

The template is now ready to be used. To run a first mailmerge, we open the MS CRM
Client and open an account.

44 Microsoft Dynamics CRM Michael Dohr @
Account | Add mochiey
Save & New| Sharing » =
I R - g B ¢ 58
5 Deactivate [ Copy a Link
Save Save & Printin  ANd to Marketing Connect Assign | Run  Stat  Run
Close % Delete Word List - =ﬁg,m”aum Workflow Dialog Report+
Save DCP Collaborate Process Data
Information iy oo Accounts -[#]#]
General A store (sample) -
Bzl Primary Contact Preferred Method of Contact Owner
ETED |82 Adrian Dumitrascu (sample Any s Michael Dohr
Notes & Activities
Pererenees Credit Limit Annual Revenue
Related .
P — General
[=] more Addresses Account Name * AStore (sample) Main Phone 5550136
[ Activities
Primary Contact &2 Adrian Dumitrascu (sample Other Phone
[& Closed Activities v & =
[£5) sub-Accounts Account Number ABSS4G45 Fax
83 Contact:
o] conacts Parent Account & Website
@8 Rrelationships
B} connections E-mail someonel @example.com
1 Documents
o Address
[ Audit History
P Address Type - City Renton
25 Opportunities Address Name State/Province ™
B i Street 1 ZIF/Postal Cod
B Orders reef 5009 Orange Strest /Postal Code 20175 =
B mwoices -
. =] | Status Active
4 Service

A merge can be started with a click on the “Print in Word” button at the top.

9. After clicking on [Print in Word], a new dialogue that allows us to choose

the

template we want to use appears:

[Aocourt Reconnectdot ________[emanizazoal L | | |
Contemporary Letterdot
(| List of Accounts related to this Account.dot  18.02.2011 07:47.05
List of Contacts related to this Account.dot  18.02.2011 07:47.05

r
 OpenTemplate 0. e TN § o =
Use this Dialog to select a Template for your MailMerge. :
=]
Typauswahlen: | Account
General
Template Name Created On Subjects Category Keywords Commerts

18.02.2011 07:47.04

1

m ] »
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10. Select your template and click [Open Templ]. You will see that the letter contains the
selected fields. The fields are filled with data from the selected contact.

11. In order to produce a letter-activity with the generated template and the content you
wrote as a description, click the [CRM Activity]- button in MS Word.

The content of the word file will be used automatically as description.

More details please read the previous chapter 3.1 “Creating templates using Office Open
XML".

3.5 Document/Template Properties

Document properties are template - specific settings that improve the use of the
templates by predefining things like:

the document name of the created document
the default save location
Sort-order of the loaded data

How to access the document properties

Open vyour template and select "MS Word->www.mscrm-addons-Ribbon->Insert
MailMergefields”. A dialogue as described in chapter 3.1 appears. Click on [Document
Properties] to access the document properties.

Insert mailmerge fields @
|_——— ——— — ]
Insert mailmerge fields

Ise this Diglog to insert mailmerge fields into your
template.

Select type: [Euntad {contact) w7 ]

Fields: [ Document Properties ]

- Aooount -
- Address 1: Address Type
- Address 1: City

- Address 1: Country/Region
- Address 1: County

- Address 1: Fax

- Address 1: Freight Terms
- Address 1: 1D

- Address 1- | Atitude

m
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3.5.1 The “Document Properties“-Tab

This Dialog can be used to add or change ExtraEntities (1:M and M:M relationships) and
the Document Properties.

Document Properties @
'Document Properties
Use this Dialog to add/change ExtraEntites (1:M and M:M relationships) and the document properties.
Document Properties | ExtraEntities

\wiordMailMerge: | |

CreatelctivitiesFor

AdditionalFields: Edit

Documentilame:

SubFolder Mame:

Email: |

Sort !

MamesToCut: Edit

Fetch: s (]

(]

AutoNewDoc: () True () False @ Defzult 1

Send as PDF - Attachment:

[] Skip "Send as PDF” file name dialog

oy (G )

To change any DCP-Property please use the [Edit] Button!
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Settings:

WordMailMerge: displays the CRM-entity the template belongs to (e.g. account)

CreateActivitiesFor: needed if you don't want to add the activity into the main-
entity (e.g. you are merging a marketing list and want to save the activities to the
contacts or accounts from in the marketing list)
Syntax: Entityname, primarykeyfield. e.g.: contact,contact_contactid -> In this case
the activity will be saved to the contact.

Additionalfields: to read out additional fields (attributes) which are not defined in
the document; This means that those fields are loaded into the template
automatically (e.g id-fields,...). This is very helpful e.g to send emails via
DocumentsCorePack and you don’t want the email address to be shown on the
template.

DocumentName: Here it's possible to predefine the name of the documents
generated with this template. It's possible to use data from fields out of CRM to be
part of the document name. (e.g. Company+Quotenumber.doc)

DocumentMame Editor . - w @

I — T —
DocumentMame Editor

Define the name of the document

Description: Text from within CRM-fields has to bin included via .
<<fieldname>>. Additional text could be added with "text’.

Functions: " pos(x.y)” will insert v signs from the xth position.
“ left(x)” will insert the first x - signs
*.right()" will insert the last x signs of the string

Examples: ZZoompanynamess+ +<<quotenumbers:
returns “MSCRM-Addons com 123456785

ZZcompanynames=+ MNo.: +<<guotenumber=: |eft(5)
returns “"MSCRM-Addons Mo 123457

| OK || Cancel

Functions:

".pos(x,y)" will insert y signs from the xth position.
".left(x)" will insert the first x — signs
".right(x)" will insert the last x signs of the string

DocumentsCorePack for MS CRM 2011 Page 26



User Guide 4 \umscrm-addons.com

Your company for MS-CRM ADD-ONS!
‘\0"| pany

e SubFolderName: When using the SharePoint or FileExplorer-integration, the
documents are saved in a specific folder. This option allows defining CRM-record-
specific subfolders. (e.g. save a quote in the standard-quote-folder + a
ParentCustomer-Subfolder) (for details, see chapter 8)

e Email: This property allows predefining an email attribute. Email address stored in
this field will be used by all mailing procedures within DCP.

e Sort: This property allows setting sort-parameters for the loaded records. E.g. Sort
quote-product by LineltemNumber- ascending, or sort loaded contacts by lastname -
ascending. Syntax: fieldname collation (e.g name A -> sorted ascending by name , D
for descending)

¢ NamesToCut: In MS Word mergefields are not allowed to be longer than 42
characters. With this setting, parts of a fieldname can be shortened to work around
this limitation. Syntax: [Text to abbreviate] - [short name], e.g. parentcustomer-pcl

e AutoNewDoc: If you just select one row (of contact, account, a.s.o0.) DCP
automatically merges your template into a doc. Sometimes you don't want DCP to do
so (e.g. if you want to send it as an email). In this case, set this property to false.
Values: true, false, default (setting is overtaken from the DocumentsCorePack
settings)

¢ Send as PDF Attachment: Here it's possible to define static attachments that
should be added to the email activity. E.g. add a “Terms & Conditions.pdf” when
sending a quote as a PDF.

e Skip Send as PDF -Filename dialog: Allows skipping the SaveFileDialog when
using the “Send as PDF” functionality.
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3.5.2 The “ExtraEntities”-Tab

This tab allows resolving one - to - Many relationships. (It's possible to create M:M
relationships too, but this is quite complex and requires help from our support team
members)

Basically, this tab is separated into 4 areas:

Document Properties @
LIse this Diglog to add/change ExtraEntites (1:M and M:M relationships) and the document properties.

Select ExtraEntity: - 1

Relationships:

ﬁﬁiﬁy
Mainentity: contact
Displayname of Subentity: 2
Subentity:
surpress Mainentity: [

EntitiesExdraCurve

Subentity:

Fareign Key to Mainentityt:

Mainentity: contact
Alias (optional):

ExtraEntity

Delete Apply Cancel

If vou added a new ExtraEntity please dontt
farget to press [Applv] before vou press [Apply to
. =2

WMM Properties
ExtraEntity:
EntitiesExtralurve:
M2MList:

DHHE

MZMCondition:

(o] [ Con
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1. Select / Create relationship

In this section it is possible to select an existing extra entity by choosing one out of the
listbox. To create a new one press [New] and select one of the given relationships in the
drop-down listbox. It is also possible to create a new relationship from scratch (only for
enhanced users). After that, you are in the "edit-mode". This means that the tree button
[Delete], [Apply] and [Cancel] are now active. Furthermore, some fields from the
sections below are active.

2. Groupbox ExtraEntity

* DisplayName of the sub-entity: That's the DisplayName of your "new" sub-entity, as it
will be shown in the tree.

* Subentity: the entity you want to show in the tree

* suppress mainentity: (this field is the same as 'Foreign Key to Mainentity' of Groupbox
EntitiesExtraCurve - so please prefill this field.) Check the box if you don't want to show
the main-entity in the new sub-entity. E.g. If you want to add product-details to the
entity product. If you don’t check the “suppress main-entity” option, the field product will
be shown again in the “product details”- submenu.

3. Groupbox EntitiesExtraCurve

* Subentity: the entity you want to show additional in your tree

* Foreign key to main-entity: the attribute which is the key to the main-entity. (in XML:
Referencingattribute) After you have filled in all the fields you can press [Apply] to add
this 1:M Relationship to the:

4. DCP Properties Groupbox
* ExtraEntity: This DCP-Prop is used to show the additional entity in the tree.
* ExtraEntityCurve: This one defines how the data is fetched out of CRM.

* M2MList: This is to create/add M:M relationships by hand.
* M2MCondition: Field to add special conditions to M:M relationships.
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3.6 Insertas HTML-functionality

This feature enables you to easily insert contents (pictures, texts, etc.) into documents
which have been added to a CRM record via an html editor. The new functionality is able
to interpret html codes stored in CRM and to display the contents appropriately in
merged documents. Furthermore, the last versions of DocumentsCorePack enable users
to insert pictures into documents.

NOTE: Before you are able to use this functionality, you need to implement a HTML
editor into your CRM system. There are various free and charged HTML editors which you
can use. In our example, we work with the ‘tinyMCE’ HTML editor. Please follow the link
to get detailed information on how to implement this free HTML editor into MS Dynamics
CRM 2011.

To create a document like the one in the screenshot below (content in the red elipse is
the content added to the record via the html editor in CRM), please follow the steps
described further down.

(W (LRED R dock [Compatibility Mode] - Microsoft Word @R
B voe | st Pagelyout  References
CalibrifBody - 11 < AT A aBboeoc | assboedc AaBbC: AaBbce AADB
Paste #formatpainter B £ U ke %, X' ¥Normal | ¥NoSpad.. Headingl ¥ Heading 2 Titte
[ichael Dohr -
gahnhofgurtel 59
8020Graz
Austna
crm-addons.com
ur company for MS-CRM ADD-ONS!
Test Street 123 /1234 Test City / Test Country
26,02.2013
Subject: Thank you for your request
To whom it may concem,
. Thank youfor yourrequest. Please find attachedthe product catalogue yourequested.
should yourequire further information, please do not hesitateto contact us.
Thank you,
Bestregards >
o
Michael Dohr *

1. Open e.g. an account in CRM and click on ‘HTML_Description’. After that, a HTML
editor will open (see next screenshot, red ellipse).
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2. By using this HTML editor, you can add and format the information you like.
(see next screenshot, red ellipses 2 and 3). Click on ‘Save’ in the CRM ribbon
(see next screenshot, ellipse 4) after you finished adding and formatting your
content.

B UMEERE o w2 -
EEiEe 3 glremat

o= 5 Facagch
i

3
""\‘d' mscrm-addons.com
D ous compan fo MS-CAM ADD ONS!
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3. Afterwards, open MS Word and navigate to the www.mscrm-addons.com tab in
the menu ribbon on the top (see next screenshot, ellipse 1). Here you can start to
create your template. To do so, click on ‘Insert MailMerge Fields’ and insert the
mailmerge fields you need (see next screenshot, ellipse 2).

mentl - Microsoft Word B8

Page:1ofl | Words:d | German (austria) | °J @R 100% (= +

4. If you would like to insert the content which you added to the account before using
the HTML editor, set the cursor to the position in the document where you want the
information to be inserted.

Then navigate to the ‘Normal’-tab within the DocumentsCorePack Task Pane on the
right and choose the field ‘HTML_description’ from the tree menu (see next
screenshot, ellipse 1). Choose the ‘Insert as HTML'-option from the ‘Insert’-options at
the bottom to add the field correctly (see next screenshot, ellipse 2).
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Page Layout References Mailings Review Wiew

“ Home Insert
5 Open Template x - H o =
N (3] a4 L‘ﬁ .‘:’." Q

Create CRM Send as Save as  Documents Core | Help
Acthvity POF * DOCK~ Pack Settings
Get M5 CRM Data Settings

W Insert MailMerge Fields

Templates Help

W, micrm-addons.com

(N AN I:-,J

orePack Task Pane - X

ILL| s W [N RIS KNS KRR ..i.‘.,,:..;.:.-;_.:‘.3.‘.,5.... IR DN T IR

| Page:1of1 | Words:0 | German (Austria) | P30 |

-

“« 0 w4

L4

Select bype: Accourd =

Normal | Additional Template Settings

prevET =

Agng £
Agng B0 [Base)
Aging S0
Agng 90 (Base)
Arewid Reverns
Arewsl Reverue [Base]
Business Type
Category

Clazsification

Ciested On

Credt Hold

Crodh Limit

Credit Limit (Baze]
Customer Size
Dezciiption

Do ot allow Bulk E-mai:
Dies oot allow Bulk Mails
Do not allow E-mads

Do root allow Fasoes

Do not allow Mads

Do reot allow Phone Calls
E-mal

E-mal Addvess 2

E-mal Address 3
Exchange Flate

Fan

FIE S
==
Impo  Numbes

Imdustry

Last Date Inchuded in Campasgn

M ain Phone

Market Capitakzation

Market Capitaization [Base]

Merged

Modiied On

MNo. of Employees

Othes Prione. =

Insert |=

2

e O
([ trsert asHTML ) ]

5. After that, the mergefield ‘new_htmi_description’ is added to the template (see
next screenshot, ellipse 1). Continue to create your template by inserting the
mailmerge fields and the text you need. When you finished creating your
template, save it by clicking on the ‘Save Template’-button in the menu ribbon on

the top (see next screenshot, ellipse 2).
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75y Open Template
i Insert MyilMerge Fields

Templates

Insert Page Layout References

a4
o o el
CRM Data

Get MS CRM Data

Mailings

Choose Create CRM Send as Save as
Adtivity  PDF = DOO(-

Documents Core
Pack Settings

Settings

Review

test_template_steffi.doce - Microsoft Word

Wiew

2]

Help

Help

w3 erm-addons.com

Rows and Calumns = AR Fleld properties

£ Grouping -
AR Delete Field
Edit Table

AT Table properties

FENRETIN

T

L
| Page: 1of 1

AT - 1 -

-

TS

<<createdhy fullname>-q)

<=createdby_addressl_linel=>9)

<<createdby_addressl_postal coder><<createdby_address]_city=-q]

1

1

1
Subject:Thank-youforyourrequesty
1

Ta-whormit-mayconcern,§|

<xerestedby_addressl_courntry>>9)

26.02.20139]

Thank-youforyourrequest. Pleasefindattachedthe product catal ogue-yourequested.q

shouldyourequirefurtherinformaticn, please-donot-hesitatetocontactus.q]

1
Thank-you. )
1
Bestregardsq)

<createdhy fullname->9

Words: 41 | <8 Englishusy | 7 |

[N IR TN (KIS ¥ CRUICS F XN * RIS TR TR “CO s Oy T [?;lmxmtwe?udtf’kPn

| Account E

| Select bype:

MNormal | Additional  Template Settings

- x

Clazsification

Created On

Credit Hold

Credit Limt

Credi Lind [Base)
Customer Size
Descriplion

Do nct abow Bulk E-mads
Do roct asbows Budk M
Do ot alow E-mals

Do it allow Faves

Do not slow Mads

Do not alow Phone Calis
E-mad

E-mad Address 2

E-mad Address 3
Exchange Rate

Fax

FTP Site
HTML_descripion

Innpant Sequance Number
Inchastiy

Last Diste Inchuded in Campaign
Main Fhaone

Masket Capialization
Masket Capihaization [Base)
Merged

Modified On

No. of Emplopees

Oitheet Phicne

Owmes

Ownesship

Participates in'Workfiow

Prefened Method of Contact
Preferied Time

Record Crested On
Relatioriship Type:

“« 0w d

Insert |-

IEFEEE e {}

12,

6 a

6b

DocumentsCorePack for MS CRM 2011

After finishing and saving the template, you can start a mailmerge process to get
the document including data from CRM. To do so, you have the following two

options:

Start from within MS Word

Start from within CRM
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Option 6 a: Start a mailmerge process from within MS Word

To start a mailmerge process from within MS Word open a template by clicking on ‘Open
Template’ in the menu ribbon on the top (see next screenshot, ellipse 1). After the
template has opened, click on ‘Choose CRM Data’ in the menu ribbon on the top (see

next screenshot, ellipse 2).

A lookup-window will open. Within this window, search for/choose the account of which
you need the data to be added (in this case, the account to which we added content

before using the html-editor is chosen). (see next screenshot, ellipses 1 and 2).

test_template_steffi.doc: - Microsoft Word

W e2-0is

File Home

&y save Template

Insert

Eage Layout References Review Wiew

(- (-} % a1 =
H . e .
04 g4 &= . ~ & Grouping
B Choose greate CRM Send as Save as | Documents Core  Help i
W tnsert MailMerge Fields \ cam Data Adthity  PDF = DOCK= | Pack Seftings Ag Delete Field

Template Settings Help Edit Table

Mailings WL CIM-addons.com

Rows and Columng = AT Field properties

AR Table properties

|L' B e R T R O KA I A A I R R T T K KA A X P, 1

<screatedby_fulnames=q
<<createdby_addressl_linel>=q)
<<createdby_addressl_postalcodes-<<createdby_addressl_city==q
««createdby_addressl_country>=9§)
Bl n
|<new_html_description=»9
1
26.02.20139)
1
Subject:Thank-you-foryourrequesty]
1
To-whomit-may-concern,
Thank-youfor-yourrequest. Pleasefindattachedthe-product-catalogue yourequested.q)
Shouldyourequirefurtherinformation, please donothesitatetocontactus. 9
o 1
Thank-you.q
1
Bestregardsq)

<<greatedby fulname=>q

Page: 1of 1 | Words 47 | <5 English (U.s) | °3

I [ X | : DocumentsCorePack Task Pane

= Seleck type: |Account

MNormal | Additional Template Settings

Classification

Crested On

Credit Hold

Credit Limt

Credi Lim [Base]
Curstomes Size
Descrplion

Do net slow Bulk E-mads
Do nct allow Bulk Mads
Do net slow E-malds

Do rct allow Fases

Do net slow Mals

Do ncd alow Fhone Cals
E-mal

E-mad Addiess 2

E-mad Address 3
Exchange Rate

Fax

FTP Site
HTML_desciipion
Irepoit S equence Mumber
Inchsty

Lasst Dt Inchudedd in Campaign
Main Phane

Maskat Capialization
Market Captalization [Base)
Mesged

Modified On

Ho. of Emplopess

Othet Phone

Dwmes

Owmesshio

Paiticipates in'Workfiow
Paymert Terms

Prefened Day

Frefened Method of Contact
Prefened Time

Recond Crested On

2 Relationship Type

o e |

DR 3 5 100% (5 0
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Choose the needed CRM record from the search result (see next screenshot, ellipse 1)
and click on ‘Select’ to trigger the mailmerge process (see next screenshot, ellipse 2).
After the mailmerge process, the merged and completed document will open in MS Word

(see screenshot under step 7 further below).

W= TSt template_SLEMABEE - MICrOSOT WOrd c@s
n Home  Inset  Pagelayout  References  Mailings  Review  View | www.mscrm-addons.com o @
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By swve Templyte 04 [zE - & Grouping A Table properties
. X Choose Create CRM Send as Save a5 | Documents Core  Help
W Insert MailMerge Fields | cAMData Aty  POF + DOCX= | Pack Settings A Delete Field
Templates GetMs CRM Data Settings Help Edit Table
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Option 6b: start a mailmerge process from within CRM

To start a mailmerge process from within CRM, open the CRM record of which you need
the data to be inserted into the document. In our example, we open the account ‘Test
Store’. Click on the ‘Generate Document’-button (see screenshot, ellipse 1; NOTE: this
button is previously known as ‘Print in Word’-button or may be known under another
name as this is configurable by the administrator in the server-settings of
DocumentsCorePack) and choose the appropriate template from the drop-down-menu
(see screenshot, ellipse 2).

In our example, we choose the template we created before as described in the steps
further above. After that, the merged document including the data of the CRM record will
open in MS Word in the background. To view and process the document, click on the
‘Word'-button in the taskbar (see the merged document in the screenshot under step 7
further below).

(|

el A3 15 ™ 56]] e

13. After the mailmerge process, the document including the data from the CRM record
and in this example also the content added to the account via the html editor is
available for further processing. As you can see in the screenshot below, the style of
the text parts corresponds to the style sheets of MS Word.

In our example, we chose the style ‘Heading 2’ for the text ‘Test Store’ and the style
‘Paragraph’ for the text ‘Test Street 123 / 1234 Test City / ..." using the html editor.

In the merged document, the text parts are displayed corresponding to the settings

of the style sheets of MS Word (see next screenshot).
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Subject: Thank yau for your request

he praduct catalogue you requeted.

Should yourequire further inf ormaticn, please donat hesitateta contact us.

3.7 How to filter group-templates

This new feature offers the possibility to set a filter for DocumentsCorePack templates.
Templates are filtered based on the template-group they are assigned to. Applying this
One single template-group. This prevents users from getting confused by a variety of
available templates as they can only see and select templates of the corresponding
template-group defined by the applied filter.

To take advantage of this new feature you need at least both of the following versions:
e DocumentsCorePack Server for MS CRM 2011 5.36
¢ DocumentsCorePack Client for MS CRM 2011 5.73

Specification

DocumentsCorePack templates can be organized in groups. These groups are shown as
separate tabs in the "Open Template" dialog and are also available as sub-items in the
Print in Word flyout button (see screenshot below, red squares).

E Open Template E?Account: MSCRM-ADDONS.com - Microsoft Dynamics CRM - Windows Internet Explorer

Open Tt=,-m|:|lattaI
Use this Dialag to select a Template for your Mailerge - Account Ade
|

Select type: |Azcount =l g | H M H%‘SE’E%‘NE w @ % @} n.JSh”F - @

General | Group A Group B | Group C | Group D || 13 Deadtivate i conyatink

441 Microsoft Dynamics CRM

Save Se e& Print | Ad t:iMark ting Connect A sign " Rumn
Template Hame [ Created On [ Subject | Category | Keywol X Delete ufber © " E-maila Link  Workflow |
Account_Overview DOCH-B.dock  12/13/2012 3:46:35 AM Save L orate Proces:
l‘.—W:J Account + Description.dot
Information J ¢ E] account Re Accour
General ) NIE_] Account_Or
W] company
Pr & company_oveniew.c erred Method of Contact Owner
QE_] Contacts.docx b 8 wmic
@ Demo.docx
\ctivitie:
Contacts ~ Gene Group A 3
Unspecified Accour Group B v [Group B
AccourfjGroup € Y N & account_Overview_DOCX-B.doox
Related
Group D »
P Parent

4 Common

DocumentsCorePack for MS CRM 2011




’)

4 ~‘°| mscrm-addons.com
) Your company for MS-CRM ADD-ONS!
‘g' |

User Guide

To improve the DocumentsCorePack-usability for end-users, you can set a filter for these
template-groups in the DocumentsCorePack server configuration. Applying this filter
limits the available templates in the template selection menu of a CRM record to just one
specific template-group (see screenshot below, red squares).

Therefore, users do not get confused with a variety of available templates as they can
only see and select templates of the corresponding template-group defined by the
applied filter.

& Open Template Enccuunt: MSCRM-ADDONS.com - Microsoft Dynamics CRM - Windows Internet Explorer
P e —
Open Template A4 Microsoft Dynamics CRM
Use this Dialog to select a Template for your Mailkerge Account Add Customize
= e 8 New S 5
Select type: Iaccnunt j = I save & New -~ @ iﬁ % \/;{?) i Sharing + :‘\/ g
ﬁ “d “ﬁ 14 Deactivate b b (53 Copya Link
roup Save Sgl'.-e_& Ceh Print | Add tamrketw; Connect Assign ) " P;rrl _ DS_(E
Template Hame | Croated On | Subject | Category | Keywolf Close X Delete number- 1| - " - g E-mail s Link  Workflow Dia
Account_Overview_DOCRE dock 124342012 94635 AM Save T Collaborate Process
lGroup E *» JGroup B
Information J Al ) 2 ¢ Cvenicer DOCKE Accounts
o © MSCRM-A ccount_Overview_DOCXB.dook
th”; Primary Contact Preferred Method of Contact Owner
= ey 85 christian Ternek Any & Micha
Prefere
Motes & Activities
Contacts ~ General
Unspecified Account Name * {[MSCRM-ADDONS.co Main Phone [matnocee
Related Account Number I Other Phone I—i33‘_555:
ela
D — "y Parent Account = Fax I
(=] Mare esses Primary Contact Christian Tenek [~ Web Site [nttoszmey
[ ac
I_é Close 62) Relationship Type I - E-mail [office@msd
|66y Sub-Accounts (2) Currency &% Euro = GroupFilterText Group B

The screenshot above also shows the field which contains the filter criteria (attribute) for
this record (see screenshot, 'GroupFilterText'-field at the bottom on the right). In this
example, only templates of the template-group 'Group B' are displayed and can be
selected within the Print in Word flyout button.

The following paragraph describes how to configure this feature.

ATTENTION: This feature only works for single records and is not enabled for bulk
merges of documents as different records can have different filter criteria!
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Start the DocumentsCorePack Server Configuration Tool and click on the additional
button below the Print in Word entity selection window which is named "Advanced
Template Group Filtering" (see screenshot below).

After clicking on this button, a new window opens. This window displays all entities that
have been configured to show the Print in Word button.

Here, you have the possibility to configure the feature for the template-group filtering. To
do so, select the entity that should be used to filter the template-groups. After that,
choose a text attribute of the selected entity. e.g. The configuration shown in the
screenshot below enables the filtering process for the "Account" entity based on the
value of the attribute "GroupFilterText" which is defined within each CRM record
individually. This example corresponds to the result in the specification section above.

If you look at the first two screenshots of this chapter, you can see that you can define
which template-group should be displayed within accounts. In our example, we defined
to only display templates of the template-group 'Group B' for the account 'MSCRM-
ADDONS'. Therefore, we typed in 'Group B' within the 'GroupFilterText'-field within this
account. After saving the changes and when opening the Print in Word flyout button
within this record next time, only templates of the group 'Group B' will be displayed (as
shown in screenshot 2).

a DocumentsCorePack Server Config ¥5.36 // Standard @ crmdserver

Ribbon General Settings File Explorer SharePoint Document Summary  Advanced

Advanced template filtering

Change the Ribbon in CRM
Welcome to the advanced group filtering for templates

Mame of the Button:  [Print Aith this form, you can link attributes of specifific entities to the group field of the DCP templates entity
¥ Disable Microsoft Dynamics CRM Mail Merge Button Click here for Blog artidle

¥ Enable Template selection from Ribbon Adv, Ribbon |

Entityname Template Group Filter Field
¥ Use hierachical menus

Quote
Eritity Name - | Select 2 Marketing List

|
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Article
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DocumentsCorePack. Template
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Chat
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DCP SPS Site Config 2011

Appointment

GroupFiterT ext

4

O a[=| <0« 0o o

Discount

Advanced Button Configuration I Advanced Template Group Filtering oK C |
ancel

0K Cancel

3
q
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4 Generate and save documents back to CRM

In this chapter we will take a look at the three possibilities to store generated documents
back to CRM:

1. Create CRM Activity
-

o4

Create CRM
Activity

2. Send as PDF, XPS, DOC, DOCX, ODT, PDF and DOC

%end as PDF
— Creates an E-Mail Activity and attaches

the current document as PDF

FOF ~ Send as XP5
B

Creates an E-Mail Activity and attaches
the current document as XP5

@ Send as DOC
Creates an E-Mail Activity and attaches

the current document as DOC

@ j Send as DOCX

Creates an E-Mail Activity and attaches
the current document as DOCK

E Send as ODT
— Creates an E-Mail Activity and attaches

the current document as ODT
~  %end as PDF and DOC

é‘.l Creates an E-Mail Activity and attaches
the current document as PDF and as DOC

3. Save as DOCX, PDF, XPS, DOC; ODT

H l@ Save as PDF

Save the current
Sawe as document as PDF

DOCK~ Save as XPS
|

Save the current
document as XP5

@ Save as DOC
Save the current

document as DOC

@ j Save as DOCX

Save the current
document as DO

ﬁ Save as ODT

Save the current
document as QDT

=—J| Saveas..
Save the current

docurmnent as ..
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We will work with the templates included in the setup and explain all options step-by-
step.

After doing that, the Word-document will be accessible in MS CRM and you are able to
e.g. send an email with the PDF-document attached.

4.1 Generate a Document - Step by Step Description
Step 1: Open a quote and click on the new button 'Print in Word’

First, we need to generate a document. Open the CRM-Record for which you want to
generate the document. A merge can be directly started out of CRM with the “Print in
Word button” which is placed at the CRM menu at the top. It is accessible from the grid
view in order to select multiple records at once. And next to this, in the menu of the
record itself.

44 Microsoft Dynamics CRM Michaet Dohr @
Quote | Add  Customize mdohr ¢

Il save & New m ) =D = .9, A SHaring « =

H l@ A 5=7 Ll’ & @ B 52}
X Delete (% copy a Link 4

Save SEVE K Lﬂnkup Recalculate Get Print quntg for Create Activate Revise Close D(P Cnrme:t Ais\g Run Start un

Addre Products omer  Order Quote Quote @emailatink  Workilow Dialog  Report~
Save Adiions Collaborate Process Data
Information Quote Quotes MEIRS
] DocumentsCorePack and ActivityTools

Shipping
Addresses

¥ General
Administration

Notes

QuoteID™* [ RevisionID* [

Name * DocumentsCorePack and ActivityTools
Related

Potential Customer™ [ A Store [sample @ Cureng* 2% US Dollar @
4 Common . —
[ Products Price List i pricelistt. =]
(82 Other Contacts Totals
[5} Activities
[® Closed Adtivities CEa Snocht [
B} Connections Quote Discount (3}

) Documents
A Audit History

Quote Discount [s

4 Processes Pre-Freight Amount [

(4 Workflows Freight Amount s
|E] piatog sessions

Total Tax

Total Amount [

Status Draft

We search and open the CRM-record we want to create a document for and start with a
click on “Print in Word”. In our case we will use a quote

Step 2: Select a template

Click on the drop-down “Print in Word” Button in the Menu and select the template. After
chosen your template it will be opened in Word.

A window appears which allows you to select the template you want to use. Choose a
template and proceed with a click on "Open Template”.
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M= - = B
4 Open Template [E=EE™C
w4 Upen lemp - p—

Use this Dizlog to select a Template for your MailMerge. -
=
Typ auswahlen: | Guote M
General
Template Name Created On Subjects  Category Keywords Comments
oozl | | |
QuoteWithGrouping dot  18.02.2011 07:47:05

O ero

PLEASE NOTE: If you receive the following ‘Security issue’, open the installation guide
and go to chapter 7 (Installing the client component/prerequisites). There, you will find a
description of what you have to do to solve this issue.

R Choose Word Template -- Web Page Dialog

WerdMailMerge Add-On Erver

Security issue!
FPlease make a screenshot and contact

support@mscrm-addons com to solve the problem!

- Additional Information:

Activa-¥ calls aras not allswed! -~
To solve this you have to add the crm-site to your trusted sites in
the Intermet Options!

o will find & dutsilad description of how to sohes this problem in
the WordHallMerge documentation! &
i h blaas b welom Hhas i
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Step 3: Result

Once this is done it will start to load the data and create a new document. (See
screenshot below). You can see the information of the recipient at the top, the list of line-
items referring to the quote,

As result you get a quote which has already replaced the merge fields with all the data
out of the MS CRM.

¥ Open Template i, - Q‘ oo @ fin |
-
£y save Template a4 [*E B =
Choose Create CRM  Send ‘WordMailMerge Help mdohr
W Insert MailMerge Fields | cRr Data Activity  as PDF Settings
Templates Get MS CRM Data Settings Help | Organization
|-\‘1‘\‘}u§‘\‘1ll‘2“l‘]' ‘45 6. 7 BN 8 M0 1 B3 5 g6 e D) @
-

2l Streatd, L
B 9999 City of your companz, W
- Austria

2 Quote Tel: +99 88859999

- Fax+99 88889999921

- Te:

+ A Store (sample) vw.mscrm-addons.com

N 5009 Orange Street

= 20175 Renton

= u.s.

. Your Reference.

. Michael Dohr

: AN

B | Culel QUO-DIOOBCHVATS G feonen 1 2011

7 Part Nr Description Unit Quantity | Price (€) Amount (€)

ol 1 DocumentsCorePack 15,00 50,00 75000

: 2 AdtivityTools 1500 | 50,00 750,00 o
_ Sub Total 1.500,00 o
= T

Now, the document is ready and we proceed at the www.mscrm-addons.com - ribbon at
the top. (See next screenshot).

@I Lg [ [+ Documentl - Microsoft wWaord
Home Insert Page Layout References hailings Revigwr e Wi, s CPm-addons,.cam

T3 ©pen Template e [l Q‘ I I fok: 3 @
5 Bl
"-_ﬁ Sawe Template QJ QJ Luﬂ -

Choose  Create CRM Send as Save as | Documents Core Help

B nsert MailMerge Fields | CAM Data  Activity  PDF + DOCK= | Pack Settings
Templates Get M5 CRIM Data Lettings Help

It contains several options, like create a template with the “Insert MailMerge Fields”-
option, “Create CRM Activity” or to send the document as a .pdf. Click on the
www.mscrm-addons.com sign. Here you can, for example save your document back to
the specific SharePoint folder related to the CRM-record. Or send your Document directly
by clicking on the “Send as”-button.
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4.2 Send as PDF

INFO: PDF-settings
These settings can be accessed in MS Word->WordMailMerge Settings->PDF-settings
(2" tab). Here we can define which PDF-printer should be used, how the temporarily

saved PDF files should be handled and whether Outlook should be used to send the email
or not.

= > M
" Documents Core Pack Settings @M

W
Change the default settings of Documents Core Pack.

General | PDF Settings |Abo|.n Documents Core Pack | License Infol

Delete FOF after attaching
[ Attach decument as PDF to the activity

[ Use "Send as PDF" with Outlook

PDF Printer. -

aPDF Printer:

e MS Office Save as PDF Add-In for Office 2007 / 2010 (free Download)
e PDF Creator (free Download)

Step 1: Click on “"Send as PDF"”
Click on the button.

™ R N Katalogl [Kompatibi
Start Einfigen Seitenlayout Verweise Sendungen Ul
"y Open Template i - % Q‘ o~ .
¥ AW
£\ Save Template Q_! G_! Lﬂ -
c } ’ Choose Create CRNl Send | WordMailMerge =
W) Insert MailMerge Fields | CRMData  Activity | as PDF Settings
Templates Get MS CRM Data Settings |

['I'l'l'::-_‘("l‘l'l':'I'3'l'4'l'5'l'5'l'7'l
t 7 7 7 7 T T

Afterwards, a “SaveFile-dialog” will appear that allows us to choose the name for the
PDF-file and the location where it should be saved temporarily.
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@ Filename for the PDF

G@ | “| » Michael Dohr » Eigene Dokumente »

Organisieren « Meuer Ordner
I Favoriten Name Anderungsdatum Typ ol
Bl Desktop Camtasia Studio 10.02.2011 16:16 Dateiord)| _
& Downloads £ . Documents+ Core+Pack+Client+for+ MS.. 11112010 17:53 Dateiordi| |
1 Zuletzt besucht Eigene virtuelle Computer 06.09.2010 13:18 Dateiordil—
bl Meine Datenquellen 22122010 13:26 Dateiord
4l Bibliotheken My Meetings 14.10.2010 14:56 Dateiordi
=] Bilder . My Weblog Posts 02.09.2010 14:35 Dateiordi
3 Dokumente . OneMote-Notizbicher 21.12.201011:19 Dateiord
J‘- Musik . SQL Server Management Studio Express 0510.201011:11 Dateiordi
B videos ‘ Stunnware Tonls m.m.?Tw 11:15 Nateiordi ™
- 4 nr 3
EENED AR RMDocumentl 29424891 179068239, pdf] -
Dateityp: [PDF files (*.pdl) -
= QOrdner ausblenden [ Speichern ] [ Abbrechen I

After clicking [Save], DCP will automatically generate the PDF and will create and bring
up a new email-activity with the PDF-file attached.

Step 2a: Result - “"use Send as Pdf with Outlook”- UNCHECKED
The following window appears and we can now add email-content before sending the
email with the attached PDF.

44 Microsoft Dynamics CRM Michael Dohr @
E-mail | Customize mdohr o
Save & New ¢ il & E Sharing « =
SERE B0 @ eS8 38T o5 S
X Delete 7 = [ Copy a Link
Send  Save Save & Attach _Insert  Insert To Connect Addto Queueltem Assign | Run  Start  Run
Close File Template Article Opportunity @ - Queue | Details z@g_mauaunk Workflow Dialog Report-
Save Indude Convert Activity Collaborate Process Data

Information <] E-mail . ~|#|e
E-mail Information
Attachments
Details (9 At least ane recipient does not have an e-mail address or is marked as “Do Not Allow” e-mail.

Related Ecns)

P — From 8 Michael Dohr =
IS connections To [ AStore (sample o]
A Audit History & ol

4 Processes

Bec
@4 Workilows =
| pialog Sessions Subject DcP-AT-quate from 15th Feb 2011

Regarding | -3 DocumentsCorePack and ActivityToals o)

4 A-A- H o3

dBE@R B U

Status Reason Draft
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In the “Attachment”-section below (shown in the next screenshot), we will see the
attached PDF-file.

List Taols 48 Microsoft Dynamics CRM Michael Dohr @

E-mail  Customize E-Mail Attachments mdohr g

0

=1 =X
Mew E-Mail Remove Run start
Attachment Attachment Workflow Dialog

Records Process

Information |7J E-mail Tale

E-mail Information
Attachments ~
Details @l At least one recipient does not have an e-mail address or is marked as "Do Not Allow” e-mail.
Related
4 Common
@ Connections + Attachments
5 Audit History
A T =[] E-Mail Attachments: Activity Attachment Associated View ~ Search for records
G Workilows | File Name | File Size (Bytes) | 2
= pialog sessions -] CRMDocument129424891179068239.pdf 97,002
[ CRMDocument129424891179068239 pef |
1-10of1 (1 selected] Page 1
Al # A B C D E F 6 H I J K L M N O P Q R S T U ¥ W X ¥ Z
~ Details
Status Reason Draft

Step 2b: Result - “use Send as Pdf with Outlook”- CHECKED

In this case, a new email will be opened in Outlook. (For more information, please read
chapter 6 “Sending Mails via Outlook™). Or click on the E-Mail-Tap at the top and send it
to the customer.

4.3 How to pre-filter result rows before generating a document

We have created a new function offering the possibility to use a dialog to pre-filter the
result rows. This will be helpful when the user needs to select a specific related entity
(e.g. contact, ...) before starting to generate the document.

This feature is available with version 5.26 upwards and only for DOCX-templates.

After the configuration steps described below, the users will get a "Look Up Record"-
window (e.g. like the one in the screenshot below) when opening the DocX-template. In
this window, they can choose one or more of the pre-filtered records and afterwards start
to generate the document.

In the example shown in the following screenshot, users can select one or more

contact(s) of an account. Afterwards, they are able to generate the documents with the
selected contact(s).
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ook Up Record

Select the record you want to have the data in your document

Full M ame | &ddress 1: City | E-mail

Christian Termek | Graz christian. ternek.Egmail. com

Jozef Temek Graz josef termek@mscrm-addons. com

Contactl

Adrian Dumitrazcu | Redmond someohe{@esample. com

o 1

How to set this up in the template:

First, you have to open the template and to click on “Insert MailMerge Fields”.

Hame Insert Page Layout References

ol - e
ol o = O
Lol -
Choose  Create CRM Send as Documents Care
CRM Data Achivity POF - Pack Settings
Get M5 CRM Data Settings

Mailings
fi' Open Template
Eﬁ' Save Template
Insert Maillierge Fields

Templates

Rewiews

0

Help

Help

g
Open LOG Faolder
Delete LOG Files

Open latest =
Debug

Develaper

FTM EDY
Swsteme GmbH

organization

i, M3 Crm-add ons, com

Go to the additional tab, select a relationship and click on the “edit”-button. This is the

base for the filtering process.

DocumentsCorePack Task Pane v X

=l

Marmal | Additional | Template Settings X

Mewy Relationship/Entity

e

| Select bype: IACcount

—Existing Table
I Contact [tablel]

- BCCoUnt -
- Addresz 1 Address Type

- Address 1: City

- Address 1: Country/Region

- Addreszz 1: County

- &ddess 1: Fax

- Addresz 1: Freight Terms

- Addess 1: 1D

- &ddress 1 Latiude

- Addrezs 1: Longitude

- Address 1: Name

- &ddiess 1: Phone

- &ddress 1: Post Office Box

- Address 1: Primary Contact Mame
- Addrezz 1: Shipping Method

- &ddress 1: State/Province

- &ddress 1: Steet 1

- &ddiess 10 Street 2

- &ddiess 10 Street 3

- &ddress 1: Teleohone 2

1]

W oo 4

Insert

4
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Click on the red marked button to get to the advanced settings.

Fields and Dat
Inv thiz dhislog you are able to configure the fields, tables and relstionships you need for your document.

Confi

Designer | Fetch<ML | ResuibadL |
[ Select existing Relation

@ Relationships " Separate Enlities

Il Auddress 1; Fax
Iv| fuddiesss 1 Freight Terms
v Addiess 1: 1D

| Addiess 1: Primary Contact Mame
Il Address 1: Shipping Method

| Addiess 1: State/Province

I Addiess 1: Street 1

| Addiess 1: Streset 2

Iv| Addiess 10 Strest 3

v Address 1: Telephone 2

lv| Addiess 1: Telephone 3

- Link-Elements

Delate

Ok

In the “Records to Show”-section of the window you can choose if you want a selection
and which type. (single or multiple, see arrows in screenshot)

Configure Fields and Datasource

Designer | FatchxML | ResubML |
Select existing Rielation
& Rellionships

In this dislog you ate able to configure the fields, tables and relationships you need for your document

Attributes T~ shiow all svslsbis Fields

v Addiess 1 Addiess Type
i Address 1: City

o Address 1: Countiy/Region
i Address 1: County

v Addiess 1: Fax

7 Addvess 1: Freight Terms
v Addiess 1: 1D

v Addiess 1° Labtude

) Addiess 1: Longitude

v Address 1: Name

v Address 1: Phone

v Addiess 1: Post Office Box
v Addiess 1: Primary Contact Name
v Addiess 1: Shipping Method
i Address 1: State/Province
i Auddiess 10 Street 1

v fuddress 1: Stieet 2

v Address 1: Shest 3

il Addiess 1: Telephone 2

v Address 1: Telephone 3

i Address 1: UPS Zone

i Address 1: UTC Dffsel

v Addiess 1: ZIP/Postal Code
7 Addiess 2 Address Type
v Address 2 Ciy

i Address 2 Country/Fegion
 Address 2 County

Link-Elements

|
Edit

Delste

jj

Advanced Setlings
iy 2]

T [T fsowes
D TR
Tyoe outer 5]

Ahas ™ parentcustomesid

Records to Show
© Show al records
@ Show alook up window to select a single tow

€ Show a look up window to select maliple rows,
Colurin oidet

Column

-

*
Lo

The “column order”-section enables you determine the order and the width of the

columns within this lookup window.
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4.4 How to filter linked entities during a merge process

It is possible to filter the linked entities of a 1:N and a N:N relationship during the merge
process based on their IDs. This works in combination with DocumentsCorePack and
AutoMerge but only with “docx”-templates.

To achieve this, you have to create a new record of the “"MSCRM-ADDONS.com
User/Temp Settings” entity containing a filter.

Name
Use the “Name”-field to define for which user, entity type and record ID the filter should
be used.

e Structure: AMPreFilter|<<ID of the user who should use the filter>>]|<<the
logical name of the starting entity of the template>>|<<ID of the record (of
template starting entity) for which the filter should be used>>|<<logical name of
the linked entity which should be filtered>>|

¢ Example: AMPreFilter|{DC9B80F8-C781-46D8-9FD6-
A3B610836975%}|account|{7b069E5412-84F6-E111-977B-
00155DC8AEQ9} | contact|

Value
Use the “Value”-field to define the IDs of the linked records which should be shown in the
template.

e Structure:
<filter>
<entity><<logical name of the linked entity which should be filtered>> </entity>
<values>
<value><<ID of linked record which should be shown>></value>
<value><<ID of linked record which should be shown>></value>
</values>
</filter>

e Example:
<filter>
<entity>contact</entity>
<values>
<value>{12E5214A-88BF-E111-A7C1-00155DC8AEQ9} </value>
<value>{12E5214A-88BF-E111-A7C1-00155DC8AE09} </value>
</values>
</filter>

Important: The IDs must be in upper case and must contain brackets.

During each merge process of “docx”-templates, the DocumentsCorePack Client or the
AutoMerge add-on looks for a suitable filter. If such a filter is found, only linked records
with a matching ID will be shown. The filter gets delete afterwards. Otherwise, the usual
merge process remains unchanged.
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Example
Here you can see an account named “ptm EDV-Systeme”. It has several contacts related.

Information Account Accounts

General ptm EDV-Sys‘teme

|~ Account Charts Primary Contact

[eras 84 Ternek Josef
Preferences
8] Contacts: Contact Associ... ~
Related
] Full Name ~
4 Common = =" ’
=] More Addresses sd Haas, Frank
F Activities ]84 Haas, Frank (Privat)
_é Closed Activities ] 8z Kokely, Christoph
-;j Sub-Accounts 83 Korosec, Peter
Contacts , '
@8 Relationships &4 -2 L

By using the following filter, only contacts which match the GUIDs in the filter will be
shown in the result document. The defined user-GUID and the user running must match
as well.

@ MSCRM-ADDONS.com User/Temp Settings MSCRM-ADDONS.com Us... v | & | &
AMPreFilter|{C9D75E9F-1336-E111-945B-00155DC8AE09}|account|{BD917846-5CAE-E...

~ General
Name * AMPreFilterl{C9D7SE9F-1336-E111-9456-00155DCEAE0}|account {BD917846-5CAE-E111-BAS0-00155D CEAED9} contact|{FE6ASFIC-57C4-E111-A7C1-00155DCEAEDS}|
Value <filter> < entity>new_personaldispo</entity> <values> <value>{12E5214A-88BF-E111-A7C1-00155DCBAEQS} < /value > > <value>{006B9FIC-57C4-E111-ATC1-
00155DCBAED9) < /value> < /values> < filter>
' Notes
Status Active
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4.5 Create CRM Activity

Next to the “Send as PDF”-option, DCP provides the possibility to Create letter-, fax- and
email-activities with the document attached.

The following dialog will pop up after pressing the [Create CRM Activity]-button:

F Bl
R WordMailMerge V. 5.14030.26746 Expires on 18.02.2012  [sul o). e

close activity after creation Qutgoing attach document

Do yvou want to create an activity 7 rSubject of the
activity you want to
Subject: create.
| < \_ )
Options s ~\
Which activity type should be created? P Selection of the
i @ Letter © Email i) Fax D activity-type.
L J

Besides the direction, you

can also select whether the
activity should be

I | OK || Cancel | I completed or not.

w 4

If you want to create a new activity for a document where an activity has already been
created, you'll see a dialog that allows to select whether to create a new activity, add the
document to the existing activity or to replace the existing document with the new one.

Result

List Tools i Microsaft Dynarmics CAM Michael Donr @
File Quote Add Customize Activities mdohr &

] X Delete activity [ [l ] Connedt . v [ Share | = "
@ %-&Bulwelete £ < ¥ addto Queue ng (% Copya Link Y f ii @ @ Q E:?;‘

=

Add New Add Existing  Edit Include SS\%" . Filter - Chart Run Start Run Export
Adtivity » Activity % - Adtivities l@ E-mail a Link Pane+ Workflow Dialog Report+ Activities
Records Actions Collaborate Current View  View Process Data
- -
Information 441 Microsoft Dynamics CRM Michael Dohr (@

General Letter | Customize mdohr o

Shipping N | I save & New g ij 5 To Case @ @ = [l sharing + @ @ g
Addresses ) L B X petete o [ Promote to Response (5% copy a Link
8 Ru

i Mark  Save Save & Attach  Add To Connect Addto Queue ltem n  Stat Run
IR Complate Close File  Mote  Opportunity re Guee Mbuail ‘@ EmailaLink  Workllow Diaiog Report
Motes

Save Include Convert Activity Collaborate Process Data
Related Infarmation Letter Activities -a[e]
pp— |: Letter DCP+AT_quote o
N Notes
|4 Products s
83 Other Contacts 7 Letter
Related
(5 Activities Sender § Michsel Dohr & Address I
& Closed Activities # Common Recipient & DocumentsCorePack and ActivityTools [ Direction 0
{8 Connections ) st = £ Incoming ¥ Outgeing
= A Audit History s R
3 Documents Srie [oce-ar_
4 Processes
[#] Audit History ’
€4 Wordtiows Description
4 Processes Dialog Sessians Quantity
9 Price
(4 Workflows At
Dialog Sessions =
Regarding |24 DocumentsCorePack and ActivityTools =]
Owner* & Michael Dohr <]
Duration [se]  Priority Normal
Due = [
Category | Sub-Category |
Activity Status Completed
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The Word-document has been added to the “"Notes” tab.

INFO: When using SharePoint or the FileExplorer integration, the document will be saved
to the specified location and the activity contains a direct link to the document.

4.5.1 Troubleshooting: how to extent the length of the CRM “description”-field

The length of the CRM “description”-field is limited to a maximum length of 2000
characters. Following window will pop up if you try to create a letter activity and its
description exceeds the maximum length:

Fail: Soap Exception

SOAP EXception
Detail: <error>

<code>0x80044331 </code>

<description>A validation error occurred. The length of the ‘description’
attribute of the ‘letter’ entity exceeded the maximum allowed length of
'2000°.</description>

<type>Platform< /type>
</eror>

Source: System.Web.5ervices
InnerException:

Detail: System. Xml.XmlElement
Code: http://schemas.xmlsoap.org/soap/envelope/:5erver
StackTrace:  a kévetkezd helyen:

tM ge message, W
asyncCall)

a kovetkezé helyen: Connect to MS CRM Server
Systern.Web . Services Protocols.SoapHttpClientPra
methodName, Object[] parameters)

a kévetkezd helyen:
CrmDataProvider. CRMWebService.Crm5ervice. Execute(Request Request)

a kovetkezd helyen:
PTM.CrmDataProvider.Web5Service.CommunicateToMSCRM3.Execute(Request
request)

a kovetkezd helyen:

ComToMSCRM.CommunicateToMSCRM3.f_Createl etterActivity(String
as_subject, String as_description, String RegardingGUID, String RegardingType,
String as_location, Boolean boolCloseActivity, String strfilename, Boolean
ab_outgoing, String category, String subcategory)

TargetSite: System.Object(]

ReadResponse(System. Web.Services.Protocols.SoapClientMessage,
Systemn.Net.WebResponse, System.]0.5tream, Boolean)

HelpLink:

Actor:

Message: Server was unable to process request,

Parameter:

Parameter2:

To change the value of the CRM “description”-field open CRM with Internet Explorer and
click on “Attributes”. Click on the “description” attribute and change the field *“Maximum
Length”. (See next screenshot)
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/2 Attribute: Description of Letter - Windows Internet Explorer E =10l x|

) i bl sevemcCome I} -

Attribute
Description of Letter

Detads: 2| | Gened
2 Yedormation

Schema Type
Deplay Name * Dexcrotor| Type* Fe== =
Name * descroton Maxsmun Length * 20,000

Requrement Level * o Constrant 5] MEMoce* e =
Searchable s =

Description

Descroton of the letter activty

[Done J/ Trusted stes L10% -

After the changes are saved, click on the "Publish" button within the “Customize Entitiy”
window. (See next screenshot)

Settings Customize Entities

2] Adimanesty stion

54 Busress Managsment View: [Customzaie Enttes ~]
~3 Customization

The second option would be to define a new "Settings-key". (Only possible since DCP
Client v4.53). To do this, open your CRM and go to "Settings" and choose "MSCRM-
ADDONS.com". Then go to “Products:” and select "DocumentCorePack". With left click on
“"MSCRM-ADDONS.com” you get to the “Settings-key”.

Now create a new "Settings-key" with the name "DoNotFillDescriptionField" and give it a
value "true" (field blank) or an integer (number of characters is either the same or
smaller than the actual length attribute). E.g.: if you type in a value of “400” then 400
characters will be shown and the rest is cut.

mscrm- addons key: New - Windows Intermet Deplorer == =210/

CLUE

B
b
M
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4.6 Save as DOCX: Saving documents back to CRM without creating an
activity

This new feature offers you the option to save a document directly to the proper location
in CRM without the need of generating an activity. Up until now, the only option you had
was "Create CRM Activity" which always generated an email-, fax- or letter-activity. The
location depends on the configuration. This is defined within the DocumentsCorePack
server configuration tool.

Once the latest DocumentsCorePack client version is installed (version upgraded), this
new feature will be available as an additional button in the ribbon of our add-on in
Microsoft Word.

To take adavantage of this new feature you need at least the following version:

e DocumentsCorePack Client for MS CRM 2011 5.91

Specification
The save document feature is an additional button in the ribbon of the
DocumentsCorePack add-on.

The button enables you to save a merged document to a specific location without the
need of generating an activity.

The document can be saved in various formats, directly from the drop down menu. The
button itself saves the document as a Microsoft Office Word Open XML document (docx).
Document types that are support by Word but not listed in the menu can be selected with
the "Save as..." option.

@' ﬂ |= Documentl - kicrasoft Word
Home Insert Page Layout References Mailings Rewview W ey it s crm-addons, com

VY Open Template k. Tl |Ql' ] -
H i 'G;
=i Save Template G_’ Q_’ . for an -

. . Choose  Create CRM Send as |Save as | Documents Core | Help
W Insert MailMerge Fields | cpp Data Activity  PDF = |[DOCK < Pack Settings
Templates Get M5 CRM Data .@ Save as PDF elp

Save the current
document as FDF

Save as XPS

| Sawve the current
document as XP3

—_
I}

Save as DOC

Save the current
document as DOC
Save as DOCX

Sawe the current
document as DOCE

Save as ODT
Sawe the current
document as QDT

e

Save as ...

Sawe the current
document as ..,

.’Jl
idhen

DocumentsCorePack template properties like "Document Name", "Create Activities For"
and "Save-To Subfolder" affect the location and the name of the document when using
this feature.
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PLEASE NOTE: Directly after the merge the document might only have a generic name
(e.g. "Result1223473.docx") the DocumentName property will then be applied when you
use the "Save as DOCX" button.

If no DocumentName poperty is set, the name that is displayed in the header of Word
(e.g "Documentl1", "Result1223473.docx") will be used in the save document location.

Configuration
If you do not want to use this new feature or if you want to enable it again, you can
change your DocumentsCorePack Settings.

To gain access to the settings dialog, open Word and navigate to "www.mscrm-
addons.com" -> "Documents Core Pack Settings" -> "General".

vl |+ Documentl - Microsoft Word
Haorne Ihsert Page Layout References Mailings Rewiews Wiews W M scrn-addons.cam
¥ COpen Template o - Q‘ ol @“‘
of oi 2 < ©

B Sawe Template
_ . Choose  Create CRM Send as Sawe a3 | Documents Care | Help
W Insert MailMerge Fields | cppiData  Activity  POF = DOCK= | Pack Settings

Templates Get M5 CRK Data Lettings Help
% Documents Core Pack Settings H=] E3 |

e
Documents Core Pack Settings
Change the default settings of Documents Core Pack.

General I FPDF Setlingsl About Documents Core F'ac:kl Licenze Infol

— Gobal Settings Ribbon settings
Default Entity: I.-’-‘«ccount j ¥ ‘Create CRM Activity' - Button visible

¥ Default direction for documents added to CRM iz I Show ‘Change Organization - Button

OUTGOMG' ¥ 'Send az PDF' - Button visible

™ &ctivate Debugging v 'Save Document’ - Button wisible I
Default closed |etter status reason: I 3

The needed setting is called "'Save Document' - Button visible" as in the screenshot
above.
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4.7 How to protect documents using a macro DocX

Protecting the generated document is possible due to DocX and macros.

Open the template and add following macro to the template. Save it with the
file extension .Docm.

Sub DCPMacrol)
ActiveDocument.Protect Password:="password™, MoReset:=True, Type:=wdAllowlnlyR
UseIRM:=False, EnforceStylelock:=False
End Sub
4 1 3

The macro will ensure that the created document is protected with a password.
The DCPMacro will be called after generating the document.

Other macros you could use are:

when will it will be

Macro-Name
called from the code

this macro will be called
DocumentsCorePackMacroBeforeCreateActivity before the activity is
written to CRM

this macro will be called
DocumentsCorePackMacroAfterCreate after the activity is
successfully created

Example:

If you want that the Document Information Panel is visible, you could add following
macro which will be executed before the activity is created and saved:

Sub DocumentsCorePackMacroBeforeCreateactivity()
With Application
DisplayDocumentInformationPanel = Not .DisplayDocumentInformaticnPanel
End With
End Sub
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5 Performing a mail merge with many records

This chapter will show some of the basic features provided by DCP regarding mailmerge-
procedures with multiple records.

This includes:

1) Create letters for multiple records (e.g. contacts)
2) Using saved views to choose data
3) Running a mailmerge for marketing lists

5.1 Create letter for many records - Step-by-Step Description
In our example we want to send a certificate-letter to some contacts.
Step 1: Open Word and choose a template

The templates are separated by entities, this means that every template belongs to an
entity. Click on “"Open Template” in "DocumentsCorePack for MS CRM”.

[ RN D

Start Einfigen Seitenlayout Verweise Sendungen Uberprafen Ansii
¥y Open Template Y o=y 4 ol ~
r 3 3 9 @ 1N
£ Save Template QA ﬁj L.L’! P
: : Choose Create CRM Send = WordMailMerge = Help mdohr
W Insert MailMerge Fields | cRM Data  Activity  as PDF Settings
Templates Get MS CRM Data Settings Help | Organization
|- o —_—
[ % Open Template - - . .- E@gﬂ
Use this Dialog to select a Template for your MailMerge B
(=)
Typ suswalen: [Contact -| < Choose an entity
General
Template Name Created On Subjects Category Keywords Comments

Contact Reconnect - Gift Certficatedot | 1802201074706 | [ [ [ |
List of Accounts related to this Cortact.dot  18.02.2011 07:47:06
List of Contacts related to this Cortact dot 18022011 07-47-08

A

List of available templates

[Open Templ ] [ Cancel

(- _

We can proceed with a click on [Open Template].
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A document based on the selected template will be opened.

wownend lasmamew-«ownerid firsmamesy
Adventure Works Cvdlef

1
February-18,-20119

Eﬁrsm,}{dﬂsm}# (These are merge- or fo!'m
«address]_linely] < letter-fields which are filled

waddress1_line2s7 LWith the data from CRM.
waddress] line3»9

waddress2_citywwaddress] stateorprovinces-«addressl_postalcodesq
waddressl _country»q

il
Dear-«salutation»-«lastname».q

1

I-would like tocheckin-and makesure vou-are-still enjoying our products, sincewe-havenot-

Step 2: Choose CRM Data

Now we have to select the contacts we want to create a letter for. Therefore, we proceed

with a click on “"Choose CRM data”

— —_—

o — Documents_Core_Pack_User!

Start Einfugen Seitenlayout Verweise Sendungen Uberprafen Ansii

¥y Open Template jor-Y oY Q & @ n
a Save Template m m hlﬁ' -
3 ) Choose Create CRM Send = WordMailMerge  Help mdohr
W) Insert MailMerge Fields | crRM Data Activity  as PDF Settings ‘
Templates Get MS CRM Data | Settings | Help [ Organization‘

Step 3: Search Window
The search window appears.

W& Search

Use this Dialog to select all CRM Objects you want to mailmerge.

General | Saved Views

Find in: [Cantaot < | S

or MailMerge

Select the entity. |

o~
Name: [] Active ess 1: Address Type |:

[ Address 1: City
Country/Region
County

i Fax

: Freight Terms
1D

Latitude

: Longitude

: Name

: Phone

: Post Office Box
: Primary Contact Nz
: Shipping Method
: State/Province

: Street 1

i Street 2

: Street 3

: Telephone 2
Telephone 3

+ UPS Zone

¢ UTC Offset

: ZIP/Postal Code
-.[|address 2: Address Type

-.[Tl Addrass 2: Citw
« e 3

[Field -I lCondition v] [\Ja\ue -I
[ o) | gl -
[ o) | gl -

Next to the "Name”, search criteria
be defined for every attribute.
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Step 4: Using Saved Views
You can also use saved views that have been defined via an “Advanced Find” in MS CRM
(More details in chapter 5.2).

¥
iSeard’l‘

Use this Dialog to select all CRM Objects vou want to mailmerge.

Saved Views

[contact

: Address Type
: City L
: Country/Region T

: County

:+ Fax

: Freight Terms

+ 1D

: Latitude

: Longitude

: Name

: Phone

: Post Office Box
: Primary Contact M:
: Shipping Method
: State/Province

: Street 1

: Street 2

: Street 3

: Telephone 2

: Telephone 3

: UPS Zone

1 UTC Offzet

: ZIP/Postal Code
: Address Type

: Citw
4 LU L3

Create a new view in MSCRM
Edit the selected view

Refresh the list after you
changed the view

Step 5: Select the records and click on the [Select] button
Once we have found the records we want to merge, we can select the entries and
proceed with a click on [Select]

=)

I Search

Use this Dialog to select all CRM Objects you want to mailmerge.

General | Sayed Views Rowcount:14 Search

Find in: [Cnntad; vl [ Sort ]

Columns for MailMerge

Tl Account A

Name:

Field

Condition

Active Records

walue

o] z)

- z)

-] )

Eva Corets (sample)

-+ Business Phone

Forrest Chand (sample)

Marco Tanara (sample)

555-0192

‘ Patrick Steiner (sample)

555-0154

[ Address 1:
-[¥]address 1:
- [¥] Address 1:

[lAddress 1:
~[]Address 1:
-["|address 1:
-] Address 1:

[lAddress 1:
~[]Address 1:
[ Address 1:
-["|address 1:
-] Address 1:

[lAddress 1:
~[]Address 1:
-[¥]address 1:
- [¥] Address 1:

[¥] Address 1:
[ Address 1:
[ Address 1:
-["|address 1:
-] Address 1:

[lAddress 1:
[ Address 1:
-] Address 2:
-[FlAddrass 3:

4 mn

Country/Region
County

Fax

Freight Terms
jin)

Latitude
Longitude

Name

Phone

Post Office Box
Primary Contact Nz
Shipping Method
State/Province
Street 1

Street 2

Street 3
Telephane 2
Telephone 3
UPS Zone

UTC Offset
ZIP/Postal Code
Address Type
Citw

Address Type
City L

13
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The data will be loaded into MS Word. It will not automatically generate documents for
each record (as the number of records could be e.g. > 500), but we can generate and
write the documents back to CRM via “Create CRM Activity” (see chapter 4.5)

Step 5a: when using “docx”-templates

You will see the following dialog. This dialog shows you a list of the generated
documents. (With versions prior 5.44 this dialog does not show up, instead every single
document was opened directly in Word)

At this point, the documents only have a temporary name. This name will be replaced
with the “"DocumentName” property if this is set in the properties. You can click on the
single entries and check the preview on the right side of the dialog. Open and edit the
generated documents by double clicking on the item.

3 Bulk Merge = @ 2

Bulk merge
How would you like to proceed with your generated Documents
T i i . o
SmoR R B Name: Yvonne McKay (sample)
Result1554595318 docx Email: someone_n@example.com
Result1555015310.docx Phone: 555-0156
Resutt 1555027761 docx Mobile:
Riesult 1555040393 docx 1
Result 1555053164 docx f . L
v Appointments B

Result 1555065645 docx
Result 1555078686 docx
Result 1555091438 docx
Result1555104629 docx

Result 1555117390 docx o L |
7| .
Total: 14 S Taks
S @ o d
A v
= € -
Frint Combine CRM Copy N
Documents | | Documents Activity documents F

Close

Within this dialog you also have additional features:

e Print Documents:

Sends all the generated documents to your default printer; The printer itself or
the settings can be changed within Windows printer settings.

¢ Combine Documents:
When this option is used, all generated documents will be combined into one big
Word-document. This document will be opened after the process has finished.

¢ Create CRM Activity:
See: Step 6 below

e Copy documents:
You can copy the temporarily generated documents to a location of your choice.
During this step, the "DocumentName” property will be applied. In case of name
conflicts, the name will be extended with a continuing number.
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Step 6: Click on the [Create CRM Activity]
We can choose the activity type, the subject and we can specify some further settings
and proceed with a click on [ok].

i ™
& WordMailMerge V: 5.1.4030.26746 Expires on 18022012 _[sos/o(E e

Do you want to add an actity for every row you selected?

Subject:

Options |
Which activity type should be created? I
@ Letter ) Fax

close activity after creation Qutgoing [7] attach document N

[ oK ] [ Cancel i

Step 7: Result
Within CRM we can see that a new activity has been created for each of the chosen
contacts.

44 Microsaft Dynamics CRM Michael Dohr @
Letter | Customize mdahr g
lg Save & New To Case Sharing » =
R o 4 . g 2 @ B S
il Wk %o : ; = 3"
elete = - Promote to Response @Copy aLink
Mark Save Save & Attach  Add To Connect Addto Queueltem Run Start Run
Complete Close File Mote Opportunity - Queue Details ELEE—mailaLmk Waorkflow Dialog Report«
Save Include Convert Activity Collaborate Process Data
Information Letter Activities 'T_)
I: Letter test
Notes
-
~ Letter
Related
Sender 8 Michael Dohr [@  Address |
4 Commaon
IS} connections Recipient |55 Adrian Dumitrascu (sample = Direction ~
4 Audit History Subject* = < The subject that we
AP& Workflows Dohr Michael used n Step 6
Adventure Works Cycle o _J
Dialog Sessions
February 18 2011
< v
Adrian Dumitrascu sample249 Alexander Pl al . .
Redmond Wa 46377 The description of the letter-
Regarding @3 Adrian Dumitrascu [sample HH H
activity contains the content
Owner * 8 Michael Dohr
of the Word-document.
Duration u J
Due I R v u
Category | Sub-Category |
-
Activity Status Completed
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5.2 Using ,Saved Views” to choose data

Step 1: Click on [Choose CRM Data]
By clicking on [Choose CRM Data] in MS Word, the search window will be opened.

Genera | Saved Viewsl Search

Find in: {Aomnnt v] Sort

Columns for MailMerge

--Moount -
Name: [¥] Active Records [[]Account Name

[] Account Number

Moount Rating

: Address Type

: City

: Country/Region

: County

: Fax

: Freight Terms

I

: Latitude

: Longitude

: Name

: Post Office Box

t Primary Contact Nz

: Shipping Method l

Field Condition Value

| z)
- )
-] )

- : State/Province
[[lAddress 1: Street 1

[[lAddress 1: Street 2

: Street 3

: Telephone 2

- : Telephone 3

-[“|Address 1: UPS Zone

-[“|Address 1: UTC Offset

~[Tladdress 1: 7TR/Pastal Code
4 1 »

-

[ seleet | [ cancel |

To choose the records by using saved views, we have to change to the register
[saved views]. The following window appears:

ze this Dialog to sel all CRM Objects you to mailmerge.

Search
New Edit Refresh

Columns for MailMerge

---Amount -
= - Account Name
[ Account Number

Click here to refresh
the window

Click here to change
an existing query

F a

T TR T Ty
[ Address 1:

[T Address 1: Freight Terms

[ Address 1: ID

: Latitude

: Lengitude

: Name

: Post Office Box

: Primary Contact Nz
: Shipping Method

: State/Province
Street 1

: Street 2

: Street 3 |

: Telephone 2

: Telephone 3

: UPS Zone

1 UTC Offset

: 7TR/Postal Cnde
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Step 2: Choosing the view
We can proceed and open the records retrieved by this view with a double click on the
view.

TOMEEE == —

se this Dialog to sel all CRM Objects you to mailmerge.

||

Search
Columns for MailMerge
New Edit Refresh
---Aoouunt

n Companies from Redmond [T Account Name

~[C] Account Number

---Mouunt Rating

-[|Address 1: Address Type

: City

: Country/Region

+ County

: Fax

: Freight Terms

1D

: Latitude

: Longitude

i Name

: Post Office Box

: Primary Contact M:

: Shipping Method

: State/Province

: Street 1

: Street 2

: Street 3

: Telephone 2

: Telephone 3

-[|address 1: UPS Zone

-[|Address 1: UTC Offset

[TlAddress 1: 71P/Bastal Code
b

List with all ,,Saved Views"

o

[sstest ] [_cancel ]

The results will appear. We can choose the records we want to use and go ahead by
clicking on the [Choose] button. DCP will now load the data to Word and we can e.g.
“Create CRM Activities” as described in chapter 4.4 and 5.1.
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6 Sending Mails via Outlook

This chapter explains how DCP can be used to send emails containing the generated
document.

To use this option you need Outlook installed on your client machine, and also the CRM
Outlook Client. The entity that contains the email address of the recipient must be
synchronized with Outlook to resolve the recipient during the sending process.

6.1 Open template and load records

First, we have to choose a template we want to use and load the CRM-records (contacts,
accounts,...) that should receive the email. Therefore, we have to “Performing a mail
merge with many records” as described in chapter 5.

In our example we use the “Gift certificate”-template that comes with the installation and
select 4 contacts.

' EmailTEST_MD2.dot [Kompatibilititsmodus] - Microsoft Word
Einflgen Seitenlayout Vernweise Sendungen Uberprifen Ansicht Entwicklertools www.mscrm-addons.com
o o a‘ k] S
o o ® ¥ @ m

I Choose Create CRM Send | Documents Core Help PTM EDV
fields | CpM Data  Activity asPDF | Pack Settings 5

v
Get M5 CRM Data Settings Help | off W& Search

|3-|-2-|‘L-|-2-|-1‘|-1-|-3-|.
= ! ! Use this Dialog to select all CRM Objects you want to mailmerge.

Saved Views Rowcount:38 Im
Find in: [Contact v] [ New ] [ Edit ] [ Refresl

«ownerid_lastnamen«

AdventureWorksCycleq Convergence 2011 Contacts
1 PTM_contacts
May-19,-201119

Hilfsansicht - Kontakt

1
afirstname»«lastnamey |
wemailaddress1x»9]
«addressl_linel»1)
«address]_line2»q
«addressl_line3»9
«addressl_city»,«addr Ellictt, James +43 316 680 880 24 | james.elliott@...

Contacts - Active Reseller - US & CA

Full Name 4 Business Phone E-mail

Dohr, Michael 043 316 680 880 10  Michael.Dohr...

«addressl_country»q] Elliott, Thamas +43 31668088036 | thomas.elliott...
1 Haas, Frank 68088014 frank.haas@p...
Dear-zsalutation»-«lasty |

Kokely, Christoph +43 (0316) 680880 |christoph.kok...

1
I'would{ike to-check-in-a |
heardfrom-youin-a-whil| list, andreas andreas.list@...
it-makesus+te-evaluated |
orderednotexactlywhal |

]

List, Andreas +43 316 680880-26 Andreas.List@...

Mujkic, Semir 680 880-0 semir.mujkic...

a |: Ofner, Patrick patrick.ofner...
Ifthe-answertothose qiy| Pechmann Johann 680 880-11 johann.pech...
am-dedicated to-improvy | ternek, chris2 christian.tern...
1
Whatevertheteason,
purchase from-our-catald |

1

Result: The records will be loaded into the template. We can now proceed with a click on
“Create CRM activity”.
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6.2 Create e-mail activity

A click on ,Create CRM- Activity" brings up the following dialog.
Selecting “"Email” allows you to define some email-specific properties:

Wi WordMailMerge V.: 5.7.4152.18939

Do you want to add an actiity for every row you selected?

= | 5 [ |

N

Subject:
Gift Certificate
Options
Which activity type should be created?
i) Letter @ Email i) Fax
[] close activity after creation Cutgoing
| |
Sent on behalf of:
Attachment;
o | CAUses \mdohr Documents TI_attibutes pdf
C:hUsers‘'mdohrDocuments WY SIWYG_example pdf E]
i 0K | [ Cancel |

M

Subject: subject of the created email

Sent on behalf of: define the sender (from-email adress); If empty, the default sender

used by Outlook will be set.

Attachment: allows to add some attachments like Terms & Conditions or any other

document

In our example we are sending the “Gift Certificate” mail including 2 files to 4 contacts.

Everything is defined, so we can proceed with a click on [OK]

DocumentsCorePack for MS CRM 2011

Page 66



User Guide 4% |mscrm-addons.com

) Your company for MS-CRM ADD-ONS!
‘0' |

6.3 The Result

After hitting the [OK] button, Outlook will start sending the emails. Depending on the

size of the document and number of attachments, this could take up to 3 seconds per
mail.

Once the procedure is completed, we can see that the emails are appearing under “Sent
Items” within Outlook:

Gesendete Elemente durchsuchen (Strg+E) L Gift Certificate PTM-CRMO0002812878
Anordnen nach: Datum MNeu nach alt A Michael Dohr
= Do 19.05.2011 08:44
¢ Heute Michael Dohr (PTHM)
& Michael Dohr [PTM) 03:44 " Nachricht %|TI_attributes.pdf [188 KE) == WYSIWYG_example.pdf [169 KB}
Gift Certificate PTM-CRMOO0B1878 a - -
Q Patrick Ofner (PTM] 08:44
Gift Certificate PTM-CRMO00&1877 [ Dear Herr Dohr,
Q Andreas List [PTM] 05:44
Gift Certificate PTM-CRMO0DB1876 0 Iwould like to check in and make sure you are still enjoying our products, since we have not heard
& Martin Wilhelmer (FTM) 044 from you in a while. Whenever an enthusiastic customer like you stops ordering from us, it makes
Gift Certificate PTM-CRMO00B1E75 o us re-evaluate our service: Did we goof on a shipment? Were the products you last ordered not
exactly what you wanted? Or is it simply because you haven’t needed anything?
]

If the answer to those questions is that we did not live up to your expectations in some way, | am
dedicated to improving that situation and welcome any feedback you are willing to give.

Whatever the reason, we are pleased to enclose a gift certificate for you to use toward any
purchase from our catalog.

And | am, of course, at your disposal for any further information you need.
We look forward to having you back as a customer.

Sincerely,

Gift Certificate

This certificate entitles Michael Dohr

=1 — Micraeaft Munamice COK
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The CRM-Outlook-client will synchronize the emails with CRM, so a CRM-email-activity
will be created for each contact automatically and therefore appears in the
activity/history of those contacts:

¢ XDeIeteActivit_\,r ‘zl\ﬂarkComplete 4} @AddtoQueue . A Share ;
=l Ve : g 53 r.m ©

—ren ‘.‘; Cancel fﬂCopya Link
Add New Add Existing  Edit - Include Assign Filter Chart Run
Activity - Activity u_’l Set Regarding - Activities 13 E-mail a Link Pane. Waorkflow
Records Adtions Collaborate Current View  View Proc
Information | §=| Contact
General 4 Dohr, Michael
Eeiait E-mail Parent Customer Owner
[FEEnENEEE Michael.Dohr@ptm-edv.at (L} ptm EDV-Systeme 8 _
Unspecified
Filter on:  All + Include: Related "Regarding” Records
Related
ea |:| Subject Regarding Date Created Created By Actuz
4 Common “ |[V]LA Gift Certificate PTM-CRMO00S1875 4| Dohr. Michael 19.05.2011.. Dohr, Michael
= M Add .
| il e s [[1E4 DCP_TESTMAIL MULTIPLE_ATTACHMENTS PTM-CRIMO00813... S Dohr, Michagl 16.05.2011 ... Dohr, Michael
Activities
i R [[]E=d DCP_TEST_INCLUDING ATTACHMENT PTM-CRMO0051862 9 Dohr, Michael 16.05.2011.. Dahr, Michael
05e wities
[£% sub-Contacts D [ DCP_TESTMAIL_INCLUPING_PICTURES PTM-CRMO0081850 4| Dohr, Michael 16.05.2011 ... Dohr, Michael
&8 Relationships [C][4 Testl PTM-CRM00081§38 ] Dohr, Michael 16.05.2011 .. Dohr, Michael
*¥ EmailPreview (164 videos 13.05.2011 ... Dohr, Michael
< AdtivityPreview 16 Aw: videos PTM-CRMpO300996 13.05.2011 .. Steinklauber, Step
%¥ FileExplorer D i
o FEHplorer Jocume [ Aw: videos 13.05.2011 ...  SYSTEM
Information [ E-mail * Activities MK
E-mail Gift Certificate PTM-CRM00081878

A
ftachments you last ordered not exactly what you wanted? OF is it simply because you haven't needed anything?

zusatz

Attachments

Details

If the answer to those guestions is that we did not live up to your expectations in some way, 1 am dedicated to improving that situation and
welcome any feedback you are willing to give.

Related Whatever the reason, we are pleased to enclose a gift certificate for you to use toward any purchase from our catalog.
4 Processes
G4 workilows And | am, of course, at your disposal for any further information you need.
- We look forward to having you back as a customer.
A Dialog Sessions

Sincerely,

Gift Certificate

Regarding LT Dohr, Michael 3

Priority

Created On =" |

Owner * £ Donr. Michael

& &

Created By 8 Dohr. Michael

= Attachments

i) E-Mail Attachments: Activity Attachment Associated View ~ Search for records P

L]

D | File Name File Size (Bytes)
[TTlall T_attributes.pdf 189327
D ‘@ WYSIWYG_example.pdf 169.680

As you can see in the screenshot, the content of the email appears in the “description”
field of the activity and both files are attached.
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7 DocumentsCorePack Settings (WordMailMerge settings)

This chapter explains the settings of the DocumentsCorePack-Client (MS Word-
>www.mscrm-addons —-Ribbon->WordMailMerge Settings). In most cases the default
settings are fitting the users-requirements.

7.1 General -tab

7 Documents Core Pack Settings

Change the default settings of Documents Core Pack.

mcmetﬁngs——-—

mlﬁlﬂ

Generzl | PDF Settings | About Documents Core Pack | License Info|

Default Entity:
Gobal Settings
Activate Debugging

[User -

Outleck installed
Automatically merge to a new Document. CRM Qutlook Client loaded

CEM Qutlock Client is Offline capable

CRM Offline Client @
CRM Light Client

Default direction for documents added to CRM is'OUT

Default closed letter status

reason: OUND
Datasource HTML
0K || Cancel ]y
Settings:

DocumentsCorePack for MS CRM 2011

Activate debugging: required for support-issues only; The log-files contain detailed
descriptions about what was happening in case of errors. As logging always comes
with a decrease in performance, you should leave this setting deactivated unless a
mscrm-addons- support team member asks you to activate it.

Default direction for documents added to CRM is ,Outgoing': defines the default
direction for created activities (letter, fax).

Automatically merge to new Document: When checked, a new document will
automatically be generated once the data is loaded. (e.g. after hitting the Print in
Word button on a quote).

Datasource: Choose the datasource that should be used for storing temp-data.
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7.2 PDF-settings

Contains some basic settings regarding the “send as PDF” - functionality (see chapter
4.2).

) Documents Care Pack Settings E@ﬂ
W

Change the default settings of Documents Core Pack.

General | PDF Settings |Abo|.rt Documents Core Pack | License Infnl

Delete PDF after attaching
[7] Attach document as POF to the activity

Use "Send as PDF’ with Outlook

POF Printer: -

h

OK || Cancel

Settings:

PDF-Printer: defines the PDF-printer that should be used Supported printers:
- Office 07 / 2010 - PDF-printer (default)
-  PDF Creator

Delete PDF after attaching: Defines whether the temporarily locally saved PDF file
should be deleted after attaching the PDF to the email activity.

Attach document as PDF to the activity: By default, the document will be saved as a
*.doc - file when using “"Create CRM activity” (see chapter 3.3). This setting enables
to save PDF files instead.

Use “Send as PDF” with Outlook: If checked, the document generated by the “Send
as PDF” -routine (see chapter 4.2) will be attached to an email in Outlook instead of
an email-activity.
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7.3 About DocumentsCorePack / License Info

-
2 Documents Care Pack Settings l Q@M

Change the default settings of Documents Core Pack.

General | PDF Settings | About Documerts Core Pack | License Ho|

DocumentsCorePack for MS CRM 2011

The Wordintegration solution for MS CRM
l‘u"ersion 5.7.4154 20003

|| Copyrigh (e} 2077 FTM EDV Systeme GrmbH

Maintainance expires on: 14.01.2012

License Information

Business Unit: PTMEDVSystemeGmbH

Key: HgUBpoPQTS FvdrMuSri35Masz ZCRD./S Dl TBBO N 7p 8WFALT 124w Wpwph 3gzkn50mj03TA
|

Active Users: 25

www. mscrm-gddons.com

About DocumentsCorePack contains detailed information about the installed version
and some facts about the currently used license.

,
 Wordailerse sting . = S

Change the default settings of Documents Core Pack.

[ General [ PDF Settings | About Documents Core Pack | License Infa |

General license information

Licenseinformation LicenseValue Systemvalue Status

Licensekey HgUSpoPQTS AvdrMubrbdeg...  Licensekey installed o

License validation information
Licenseinformation LicenseValue Systemvalue Status *

BusinessUnit

Userinformation fullAccess accessPossible '

Number of site licenses 5 3 '

Licenses for Readonly Users 0 0 V‘ L

Frniratinn 182 02 20012 D-Nn-nn AR Aanws |-t - i
License Summary

Licenseinformation LicenseValue Systemvalue Status

LicenseState

e License Info: shows details about the license (validity, type, users)
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8 Configure save-locations (SharePoint/FileShare paths)

This chapter contains a detailed description about how to predefine SavelLocations for
generated documents with the "Document Properties” (see chapter 3.3, subitem 5.1).

E.g. It is possible to define that a quote template should be automatically saved into the
“Parent-customer”-share with the Quote-number as the filename.

The path to which merged documents are saved to depends on two settings:

1) DocumentsCorePack Server Configuration (Server)

Here it's possible to define root-paths for all entities. (e.g contact, account)
So all documents created for the entity e.g contact will be saved to the contact-
root unless no subfolder is defined on the client side.

2) Document Properties (Client)

In the document properties of the template (see chapter 3.3, subitem 5.1) you
can find a setting called "SubFolder Name"” which allows you to specify a
subfolder for the created document.

With a click on [Edit], you'll see the following window:

DocumentMame Editor . J- @

— e ——
DocumentMame Editor

Define the name of the document

Description: Text from within CRM-fields has to bin included via .
zzfieldname=>. Additional text could be added with "text’.

Functions: * poslx,y)” will insert y signs from the xth position.
“ left(x)” will insert the first x - signs
*.right(x)" will insert the last x signs of the string

Examples: ZZcompanynamess+ +<zquotenumbers:
returns “"MSCRM-Addons com 1234567857

ZZocompanynames=+ No.: +<<guotenumber=: left(5)
returns “MSCRM-Addons Mo 123457

[ ] [ Gond

Please see (*DocumentName in on page 21) for a detailed description about this
editor.
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Examples:

1. We will create a gift certificate for a contact and save it to a new folder for
the contact :

e Server-Settings

The gift certificate is a template for the contact entity, so the
Fileshare/SharePoint —root will be taken from the depending server setting:

LOmpetitar Folder | %] (O2Tauit)
Contact Folder | il Wwoev-crm3ywWordMailMergeDocumentsiContacts
rantrart Enldaw | 82 fdafznlty

e Client-Settings:

In the document-properties, we can define a subfolder-name and a document
name for the created gift-certificate.

Document Narme: |<<firstname>>+'-l3ift Certificate’ |
SubFalder Marme: |<<fullname>>+'-|:||:u:uments' |
e Result:

The settings described above result in following document path on the fileshare:

The root folder defined on
in the server-configuration.

= _WMM-Dioruments ~
= L wordMailMergeDocuments
I3 {afd4tede-9d61-dal 1-5F5c-0003fF7 14530}
|53 account
= ) Contacks
| Adrian Dumitrascu{ 3AEROE1B-823E-413C
= 55 Bob Gage {2A0547A7-3356-4040-B0C2-
) BobGage-docurents

Tm e -

The subfolder and document name from the
client-side settings.

DocumentsCorePack for MS CRM 2011 Page 73



. 4°% | mscrm-addons.com
User Guide ‘\0;'9' Your company for M5-CRM ADD-ONS!

2. We will generate a quote and save it to the PrimaryContact on the Fileshare.

e Server Settings:

As the document will be created for the entity “"Contact”, the root folder will be
taken from the contact-settings rather than the quote-setting in the
DocumentsCorePack server configuration.

LOompettor Folder | %] OBTauir)
Contact Faolder | il WhwODev-crm3iwWardMailMergeDocumentshCantacts
rantract Ealdar | w2 fdafanlty

¢ Document Properties:

In this case we have to use the “Create Activities for” —option as the quote
should not be saved to the quote-folder.

Therefore, the client side settings have to look like this:

Createdctivitiesfor: |n::n:nntac:t,n::ustn:nmerid_c:n:nntan::t_n::n:nntan:tid

Document Mame: |<<name>>+'-'+<<qu|:|tenuml:uer>> |

SubFolder Marme: |<<l:ustl:umerid_l:l:untact_firstname> »+-QUOTES!
e Result:

The root folder defined on in the server-configuration.

= WMM-Documents -~ =
2 L wordMailergeDocuments
) {afd4bede-9d61-dal 1-6F5c-0003FF7 14530}
IC5) account
= I3 Contacts
Adrian Dumitrascu|SAEE0B1E-B23E-4 130
B [ Bob Gage {240347A7-3356-4040-E0C2-
IC2) BobGage-docurnents
3 Bob-QUOTES

+3 KB

CI @ Test-GI0-01005-LMIISEAA. doC
Microsoft OFfice Word 97 - 20...

The subfolder and document name from the client-side settings.

NOTICE: These operations are equal on SharePoint! (see implementation guide
chapter 9.4)
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9 Resolve an additional Relationship - Step-by-Step

With the option to define “"One to Many” and “Many to Many” relationships it is possible to
link entities together and load data from both into the MS Word-document.

In our example we define a relationship which allows us get all orders that are saved for
an account.

Step 1: First, you have to click on "DocumentsCorePack for MS CRM”->"InsertMailMerge
fields” and choose the entity you want to define a relationship for.

Insert mailmerge fields @
Insert mailmerge fields ——
|Ise this Dialog to insert mailmerge fields into yvour
template.

Choose the entity for which you
Select type: | Account faccount) - want to resolve the relation. (in our
] case it is account->salesorder)

Fields: [ Document Properties

- Aocount -
- Aocount Mame
- Aocount Mumber
- Account Rating
- Address 1: Address Type I
- Address 1: City

- Address 1: Country/Region £
- Address 1: County

- Address 1: Fax

- Address 1: Freight Tems

Addemna 1. 1T

m
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Step 2: After that, we proceed with a click on ,Document Properties” and switch to the

~Extra Entity tab™ (see page 23).

Document Properties

[ |
Document Properties

Use this Dialog to add/change ExtraEntites (1:M and M:M relationships) and the document properties.

Document Propertie:

Select ExtraEntity:

Relztionships:

ExtraEntity
Mainentity: contact
Displayname of Subentity:
Subentity:
surpress Mainentity: =

Entities BxdraCurve
Subentity:
Foreign Key to Mainentityt:
Mainentity: contact
Llias (optional):

Extra Entity

HHHHHHH ol
WMM Properties
ExtraEntity:
Entities ExtraCurve:
MZMList:
M2MCondition:

Delete Apply

If vou added a new ExtraEntity please dontt
forget to press [Apply] before vou press [Apply to
A

New

BEOE

Apply | [ Cancsl

To add a new relation, we need to choose the entity/relation we want to add. Therefore,

we proceed with a click on “"New”.

You are now in the "edit-mode". This means that the tree button [Delete], [Apply] and
[Cancel], as well as some of the form fields are active and we can start defining the

account->order relationship.

DocumentsCorePack for MS CRM 2011
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Step 3: Choose relation
The combobox allows choosing any relation defined within MS CRM.

Document Properties
W
Use this Dialog to add/change ExtraEntites (1:M and M:M relationships] and the document properties.
| Document Propetties | Extra Ertities |
Select ExtraEntity: *Mew_One”
Relationships: order_customer_accourts -
ExdrabEntity
Mainentity: accournt
| Displayname of Subentity: Orders of this account
Subentity: salesorder
surpress Mainentity: [
EntitiesbBxdraCurve
Subentity: salesorder
Foreign Key to Mainentityt: customerid
Mainentity: accourt
Alias (optional): ordercustomeraccounts
Exdtra Entity
Delete [ Apply ] [ Cancel
If you added a new ExtraEntity please dontt
forgetto press [Apply] before you press [4pply to
Amma s =41

Most of the fields are filled automatically. All we have to do is to add a DisplayName for
the new relation. In our example this is "Orders of this account”.
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Step 4: After filling all fields we can proceed with a click on “Apply” and finally ,Apply" all
relations and properties to the Word-document.

Now we can see a new entity “"Orders of this account” in the list of the available fields for
entity account and therefore use it to load data of the orders into the template.

Insert mailmerge fields @
[P ———
Insert mailmerge fields

Ilze this Dhalog to insert mallmerge fields into your
template.

Select type: [.Pn.ccourrt {@ccount) ']

Fields: [ Document Properties ]

- Viersion Number -
- Web Site

- Yomi Account Name

- Bestellungen

- Created By

- Created By (Delegate)

- Curmrency

- Magter |D

- Modified By

- Modified By (Delegate)

fricrs of s scoourt

- Bill To Address 1D

- Bill Ta City

- Bill Ta Contact Name
- Bill Ta Country/Region
- Bill To Fax

- Bill Ta Mame

- Bill Ta Phone

- Bill To State/Province
- Bill Ta Street 1

- Bill Ta Street 2

- Bill Ta Street 3

- Bill Ta ZIP/Pastal Code
- Cregted On

- Customer Type

- Date Fuffilled

- Diate Submitted

- Diescription
Cormbimmns Oadm

m

[ Insert J
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10 CRM-internal features

DocumentsCorePack provides some useful additional features that improve the user-
experience within MS CRM 2011

Those features are:

1) Document Summary
2) LineltemCount

Documentation on how to activate and configure the following point can be found in our
implementation guide for DocumentsCorePack 2011 (server).

10.1 Document Summary

Enables you to show up documents saved to related records within CRM.
With the document-summary activated (configuration see implementation guide chapter
9.5) you’'ll see a new navigation item in the side menu.

Information & ACEO“VEW S The fileshare folder can be Accounts bk
Fareel ptm -Systeme .
{Detl opened and files can be uploaded
ats Primary Contact d . tI
|‘ Preferences u Ternek, Josef Irec y. ioset
|‘ Motes 8 Activities
|, Contacts Credit Limit Annual Revenue
- Registerkarte "Konflikte"
. [7] show empty entities w Documents from: Dohr, Michael 3y
LG Closed Activities o [ Auftrage (2) “| § & Open home dir (21 Open explorer + Upload file
LEJLI.‘I Sub-Accounts B '& feenzsdib=aliziz) Mame Anderungsaatum ¥l Grofie
@ Contacts {# il Anfragen (404) ] Add GroupCalendar in Outlook.doc 280920091548 Microsoft Word 9... 40
$ Relationships #10 Verkaufschancen (3) ] All_Macros_run_TEST_MD.doc 15.09.2010 08:31 Microsoft Word 9... 2
al Documents [+ (2] Vertrage (2) 8] All_macros_run_TEST_MD2.doc 15.09.2010 08:32 Micrasaft Word 9... 2
w# Filebxplorer Documents [#-_ 5 Angebote (2) % Angebot_Lando_(C1F3FE02-TBCE-DAIL-AS... 04.03.2010 12:31 Adobe Acrobat D... L
ecument Summary @1 Frmen (1) || Angebot_Lando_(C1F3FE02-78CE-DA11-A4... 04.03.201012:31 PS-Datei 12
w mailPreview 28 Kontakte (26) ) Contact_reconnect_MD_L.doc 2010.200811:37 Microsoft Word 9... 3
“* ActivityPreview 5 @ Slott, Thomas B cv.doc 0412.200713:36 Microsoft Word 9. 3
_& Lizenzschlissel : ) ! 8 Gift certificate_L.doc 29.04.2010 18:42 Microsoft Word 9... 3
St -8 Wihelmer, Martn ] Gift cerificate-L.doc 200420101750 Microsoft Word 9. 3
3 Opportunities +1-84] Eliott, James ) Mewsletter_sept08.doc 0412.200713:31 Microsoft Word 9... E]
N QE:tes {84 List, Andreas . PTM EDV-Systermne GmbH Umfrage zur Kun... 14.07.2009 10:27 Adobe Acrobat D... 7
ja Orders +]-{82] Haas, Frank (Privat) 8] Test_quote.doc 04.12.2007 13:38 Microsoft Word ... 2
L - < 1 2
h“'] Invoices N l |
4 Service A
4 3
il Cases
ﬂ Contracts - | | Status Active

You can explore all related records
and show their documents.
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You can click on an e.g. contact to see the documents to this record. The right click menu
on each node provides the opportunity to open up the entity or expand/collapse the tree.

Welcome Syst2

|This List: Documents Core Pz

Titan Lab Site > Documents Core Pack
A-37D0-DC11-AA32-0003FF33505E)

Documents Core Pacl

- Addresses (2) Titan Lab Site
=i ] @& Titan Lab Site
[ {85 Leah Cl¢ F—— —
[ {85 Leonar
[ shiraz g Expand —
[-{5] Domeni [ ::.-U
[-{85] Don Hall
[-{85] Ekaterina Podkolzina View All Site Content
[-18=] Jyoti Kulkarni Documents
[+-185] Miguel Severino = CRM Dashboards
[+1-{8=] Neil Charney = Documents Core Pack
[+-185] Sanjay Shah = DCP Templates
-8 Jon Morris T
Discussions
Sites
People and Groups
2] Recycle Bin
2

Mew + Upload -  Actions - Se'

ype Mame Modified

There are no items to show in this view of the
create a new item, click ™ew” or "Upload” abt

| of

The tree is recursive. This means that you can expand the tree downwards unless you
reach the point where no further entities are related. e.g. open an account, expand the
contacts, expand the invoices of a contact, etc.

Additionally, all the documents can easily be opened via double-click from within the

Document Summary

11 Contact

If you have questions to the product send an Email to

support@mscrm-addons.com
or visit our blog
http://blogs.mscrm-addons.com

PTM EDV-Systeme GmbH
Bahnhofgtrtel 59
A-8020 Graz, Austria

Tel US +1 404.720.6066

Tel Austria +43 316 680-880-0
Fax +43 316 680-880-25
www.ptm-edv.at
www.mscrm-addons.com

DocumentsCorePack for MS CRM 2011

Page 80


mailto:support@mscrm-addons.com
http://blogs.mscrm-addons.com/
http://www.ptm-edv.at/
http://www.mscrm-addons.com/

