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1 Common Information

Before installing TelephonelIntegration Server for MS CRM 2011, please read this
document and follow the steps carefully.

If you need to reach us, see the Contact page.

1.1 Intended Audience

This guide is intended for system administrators who are familiar with the following
administrative tasks:

e Maintaining and configuring SQL Server databases
e Maintaining and configuring IIS based Web Sites / Applications
e Maintaining and configuring a Microsoft CRM Server

The installation consists of the following steps:
Follow each of the following steps, to complete the installation:

e Installing Telephonelntegration Server for MS CRM 2011
e Configuring Telephonelntegration

2 License
The product comes with a 14-days trial license. Information about licensing can be found

on www.mscrm-addons.com
3 Prerequisites
3.1 Microsoft .NET Framework 4.0 RTM is required

The RTM version of Microsoft .NET Framework 4.0 is required.

3.2 Supported CRM Versions

e Microsoft Dynamics CRM 2011 RC1 Version 5.0.9688.34

3.3 Windows Identity Foundation

Will be installed as part of the Telephone Integration Server Setup

3.4 Supported Operating Systems

Windows 7 32/64bit

Windows Vista 32/64bit

Windows Server 2008 32/64bit
Windows Server 2008 R2 32/64bit
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4 Installation

You could install Telephone Integration Server for Microsoft Dynamics CRM 2011 Beta on
any supported operating system which is able to connect to your CRM 2011 Server.

During the installation you have to specify at least one organization in which Telephone
Integration Server will be installed. After the setup is completed, you could start the
Telephone Integration Server Configuration in the Windows Start Menu to install and
configure Telephone Integration Server into another CRM Organization.

4.1 Introduction

Run the Telephone Integration Server for MS CRM 2011 Setup file. The following window
will appear:

j{‘_;l Telephone Integration Server for MS CRM 2011 [é
» Welcome to the Installer for Telephone
'f — Integration Server for MS CRM 2011, Version
0 o J' 5.0
- —
- The Installer will install Telephone Integration Server for MS
'é %k CRM 2011 on your computer, To continue, dick Next.
c
3G
22
\
EX )
20
“\’/.r‘ O’ WARNING: This program is protected by copyright law and

e % international treaties.

-

B
b
9
2%

o
2>

Next > Cancel

Click [Next] to proceed.
INFORMATION: If an upgrade is detected, a message will be shown and the setup will go

to chapter 4.4 directly after accepting the EULA [4.2]

Telephonelntegration for MS CRM 2011 Page 4
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4.2 EULA (End User License Agreement)

ﬂ Telephone Integration Server for MS CRM 2011 =
License Agreement J
A 4% | mscrm-addons.com
Please read the following license agreement ‘\ J' I Telephone Integration
carefully, 9
FORM OF END USER LICENSE AGRFEMENT -
(4

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: TH% SOFTWARE LICENSE AGREEMENT ("LICENSE
AGREEMENT") IS A LEGAL AGREEMENT BETWEEN CLIENT AND
MSCRM-ADDONS.COM. READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES A LICENSE TO USE THE SOFTWARE AND
CONTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND ~

@ I accept the terms in the license agreement

) I do not accept the terms in the license agreement

InstallShield

e e ) o )

Click [Next] to proceed.

4.3 Folder Selection

Here it's possible to set the installation directory.

ﬁ Telephone Integration Server for MS CRM 2011 E‘?’_

Destination Folder )

na * #.1 mscrm-addons.com
Click Next to install to this folder, or dlick ‘\ l' I Telephone Integration
Change to install to a different folder, )

i Install Telephone Integration Server for MS CRM 2011 to:
C:\Program Files (x86)\PTM EDV-Systeme GmbH\Telephone
Integration Server for M5 CRM 2011}

InstallShield

[ <gak ][ Next> J[ cancel ]

Click [Change] to specify a different installation path.
Click [Next] to proceed.
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4.4 Confirm Installation

To start the installation, click on [Install].
To change the settings, click on [Back].

gj! Telephone Integration Server for MS CRM 2011 ﬂ

Ready to Install the Program 4°% mscrm-addons.com

&\
The wizard is ready to begin installation. ‘\OI' | Telephone Integration
Click Install to begin the installation,

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

InstallShield

<Back [ sl | [ cancel

4.5 Install Windows Identity Foundation

To use Telephone Integration Server for MS CRM 2011 you have to install the Windows
Identity Foundation.

Microsoft WIF Prerequisitelnstaller =

Welcome to the WIF Prerequisite Installer. Detection finished

Identified OS: Windows 7 64-bit
0S Architecture: 64 bit

WIF Installation Status : NOT Installed

[ ot [ e ]
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4.6 Configure CRM Server

To configure your CRM Server, select your Profile or create a new profile and select your
CRM Server type:

Logon information

Existing Profiles || j Manage
Select your Cim Type
" Standard (orPremise) " IFD [Hosted) " CAM Online
AM Discover Service
foo7 21|
Login Credentials
F Mot enough information Lo retrieve organizations
Usemame Diomain Password
Irganizations
Friendly name [ Unigue name ‘ ServicellAL
Show log Cancel

Enter the CRM server name and add your login credentials by filling in the field’s:
[username], [password] and [domain] or choose the default credentials (Integrated
security). As soon as the Organizations are retrieved, select the Organization you want to
connect and press the “"OK"-button.

Logon infarmation

ExistingProfiles | =] Manage
Select your Crm Type
& Standard [onPremise) " IFD Hosted) " CRM Online

CRM Discovery Service :

[ttt ] [orment1rct:558s

Lagin Credentials
[ Use default Credentials ptm-edv\administiator

Usemame  |administrator Domain  |ptm-edy Passward  |™
Retiieve Organizations

Organizations
Friendly name Unique name | ServicelURL -
18 alist alist alist
C@PTM EDV System... PTMEDVYSystemeG... PTMEDVSystemeGmbH =
18 ctemek ctemek ctemnek

Show log oK Cancel

If you chose to edit an existing connection Profile, you will see the following dialog. If you
want to create a new Profile click “Create”, or click “Update” if you want to update an
existing profile. You can also click the “"Cancel”-button if you want to go back.

Telephonelntegration for MS CRM 2011 Page 7
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ProfileOptions e — d - =

Save the connection in a new profile and save for further use

Update Update the selected profile with your changes

Cancel | Cancel your changes and return to profile dialog

If you created a new profile, click the “"Save”-button to save your Profile.

Save Profile =N

=4

Profilename: Ic:'rn201‘|rc1:5555—pla'_.'gmu'|d

Save Cancel

4.7 Finish Setup

The Telephone Integration Server Configuration will start automatically for the
organization you selected during the setup.

ﬁ Telephone Integration Server for MS CRM 2011 [ =
» InstaliShield Wizard Completed
-~
' ’0
¥
0 g 0 -
- The InstallShield Wizard has successfully installed Telephone
'é‘ ’% Integration Server for MS CRM 2011, Click Finish to exit the
[T wizard.
3G
22
\
X
-
5 Qe
%%
-~ @O,
22
=2
2’0
2 O,
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5 Telephonelntegration Configuration

In the Telephonelntegration Configuration you are able to select the entities that are
used by the TI-Client to search for numbers on incoming Calls and to activate the dial-
out option.

isv corfig |

¥ Yes, please change the isv.config for me
Name of the Button: |Ca| Number

Display Name /| Select | View Fields |

Activity
Address
Appointment
Adicle

Adicle Template
Business Unit
Campaign

Campaign Activity
Campaign Response
Case

Case Resolution
Competitor
Competitor Address

o e e e e e e e e U M | (3

ChangeConnecﬁnnI Reset Numbers ] oK ] Cancel

To view Fields click on the “Fields”-button. You can select “Phone#”, “Details” or “Call
Title”. You can also choose a different connection or reset your numbers.

Fields

Select fields for Entity:Contact
Specify the details on how this entity should be treated:
Phone# : Check the attributes, that contain phone numbers and should be used by CT1
Details : Specify the columns, that should be shown in the details section of a call
Call Title : Specify one attribute, that will be used as the headline of a call
Search in this Ertty on incoming calls
Activate dialing out on this ertity

Available Fields

Adtrbute Name a Phonett Details Call Tile -
{LU) Account &) =] ] H
{LU) Company Name B ] ]
{LU) Created By 0 O O
{LU) Created By (Delegate) &} sl 0O
{LU) Curmency &] 0 ]
{LU) Master ID ] ] =
{LU) Modfied By =] ] =
{LU) Modfied By (Delegate) ] ] ]
{LU) Originating Lead ] ] ]
{LU) Owner ] O 0O
{LU) Owning Business Unit 0 ] ] i

StatusCode Values: [[7] Active
[ Inactive

==

Telephonelntegration for MS CRM 2011 Page 9



J
4 \‘E.' mscrm-addons.com
N\ 2 Your company for M5-CRM ADD-ONS!
\°'|

Installation Guide

Your changes will require data updates. Updating the data could take a few minutes
(about 100-200 operations per minute) depending on server and network load.

& Charqss required o B ¥
by
Entity | Count | Operations
New data for account 0 0
MNew data for contact 0 0
New data for lead 0 0

e et |

5.1 Telephonelntegration Update Service

pkdemo?: Telephone Integration Server Config

Welcome to the Telephonelntegration Setup

Use this tool to setup the general ribbon integration into CRM and specify which
entities should be searched by CTI and which entities should be enhanced by adding

Cm Ribbon | Advanced |
Ribbon Integration Options

Callbution label: ~ Call Number

[[] Enable number selection from ribban

Entity Corfiguration

»
0
@
]

Display Name
Address

View Fields =

Campaign
Campaign Activity

m

Campaign Response
Case
Chat

Competitor
Connection

Fields

ontact

Contract
Cortract Line

E-mail

Fax

Goal

Industries

1|00 00000 0OOoOomE @

Change Connection ][ Configure Service ] [ (o] H Cancel

Telephonelntegration for MS CRM 2011 Page 10
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The update service retrieves the needed information (determined by the administrator
within the CTI-configuration interface) from the CRM system, processes it and provides it
for Telephonelntegration. This is essential for enabling Telephonelntegration to operate.
The update service e.g. ensures that telephone numbers are provided to perform calls or
that information about the caller/called person are provided within the TI user interface
(balloon) for a more efficient call handling, etc. For more information, please read our

blog article.
6 License Management

6.1 License Manager

Open Telephone Integration License Manager from the start menu (www.mscrm-
addons.com) and choose the connection (Usually you just need to hit OK).

4% mscrm-addons.com
S J' | Telphenelntegration for MS CRM 4.0

Yo

Ragistarad Products

& Telephoreiegmton |

19012011 14:2257 (13 cays lef)

Telaphonalniegration
01.01.0001 00:00:00

While the Trial version is enabled you will see the above screen.

To install a license select the Open Button and you will be prompted to select the license
file. Opening the license file will display the following dialog:

3, Preview file license a .‘ [T N
License Manager - Preview license

General license information
Licenseirformation LicenseValue | Systemvalue
Licensemodel perUser
Licensekey hAEVKSFKYFrocuBtK5+4id3A. . Licensekey installed

License validation information

Licenseinformation

> BusinessUnit
Userinformation
Number of user licenses
Licenses for Readonly Users
Expiration
Support
Issued product
Version upgrade covered til

License Summary
Licenseinformation

License State

LicenseValue

full Access

50

50

05.01.2012 00:00:00
05.01.2012 00:00:00

| Systemvalue

accessDenied
0

0

365 days left
365 days left

Telept g
05.01.2012 00:00:00

LicenseValue

ol

01.01.0001 00:00:00

| Systemvalue

accessDenied

Your user is not allowed to use this product!

[ tnstall this license | [ Cancel ] I

Telephonelntegration for MS CRM 2011
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The selected license is valid, but unless you enabled the user in the CRM (See => 6.2) to
be able to use CTI the user will see the accessDenied status.

The user who installs telephone integration does not need to have a license, only users
that actually use the client need an active license. After installing the license the
LicenseManager  will display the license as in the next picture

43 License Manager = 8 %

'r°~‘°| mscrm-addons.com

License Manager \ ¥ Telphonelntegration for MS CRM 4.0
A\ 14 |

Rigiisored Prodics Current system information - playground@localhost

‘g Telephonelntegration

| Number of usercenses

| Licenses for Readonly Users
05.01.2012 00:00:00
05012012 00:0000

accessDenved

Your user is not allowed to use this product!

You can see in this Example that the Telephone Integration has a valid license but the
users license access is denied.

6.2 Per User Licensing (Default for Telephone Integration 2011)

In CRM 2011 go to Settings/Administration/Users and pick a User. You will see “Per User
Licensing for Telephone Integration” where you are able to activate a user’s license.

The setup will also customize the Systemuser entity in CRM to enable User activation for
the Client Software of Telephone Integration.

Client Access License (CAL) Information

Access Mode * Read-Write

-

License Type * Full hd

Per User Licensing for Telephone Integration for MS CRM 2011

|Activate User " No " Yes

To enable the user open the Systemusers record in CRM and activate the user:

Telephonelntegration for MS CRM 2011 Page 12
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Client Access License (CAL) Information

Access Mode * Read-Write v
License Type * Full -

Per User Licensing for Telephone Integration for MS CRM 2011

Activate User ™ No (% Yes !

When you open license manager again license state should be valid now.

Quenrrs W MI L T B WL clows
"°~‘¢| mscrm-addons.com

‘\Q)' I Telphonelntegration for MS CRM 4.0

License Manager

| Registered Products

General license information
| Licenserformation License Value Systemvalue | Status

T R T S [ —

Licensekey

%p  Telephonelntegraion

‘ Current system information - playground@localhost
|
J

License validation information

Number of user licenses 50
Licenses for Readonly Users 50
Bxpiration 05.01.2012 00:00:00 365 days left
Support 05.01.2012 00:00:00 365 days left
Issued product
Version upgrade covered til 05.01.2012 00:00:00 01.01.0001 00:00:00

License Summary
| Licenseinformation Systemvalue

| Status
T S R I
v

| Licensestate accessPossble

L ———————————

Close

7 Security Roles
General securityroles for all products:
The following securityrole is required by all our products.

e MSCRM-Addons General Security Role

This security role contains the basic requirements for using the product itself and to be

able to perform the licensecheck.

Productspecific securityroles:

Following Securityroles are required only by specific products. All users that should work
with the products require both the MSCRM-Addons General Security Role and the product

specific security roles.
DocumentsCorePack:

e DocumentsCorePack Security Role
Telephonelntegration:

e Telephonelntegration Security Role

Telephonelntegration for MS CRM 2011
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8 Uninstall

To uninstall Telephonelntegration Server for MS CRM 2011 select Programs in Control

Panel.

==
® AT
\J\B [ » Control Panel » B )

Adjust your computer’s settings View by: Category ¥

User Accounts

D Change acc

d Personalization

/ Hardware and Sound

ﬁ' View devices and printers
i =

@ Ease of Access

Search for Telephonelntegration Server CRM 2011 in “Uninstall or change a program” to

uninstall Telephonelntegration Server. Follow
Telephonelntegration Server.

[E=8EoR =~
@vv\g + Control Pancl  Programs b Programs and Features + [ %3] [ Search Programs and Features )
bl Uninstall or change a program
View installed updates To uninstall 2 program, select it from the list and then click Uninstall, Change, or Repair.
& Tum Windows featuref.on or
oy o = @
[‘nsla\lra program from the Installed On
23.08.2010
23.08.2010
23.08.2010
23.08.2010
23.08.2010
23.08.2010
23.08.2010
23.08.2010
[J Microsoft SQL Server 2008 Setup Support Files « 23.08.2010
5 Microso £ SQL Server Compact 3.5 SP2 ENU Microseft Corporation 23082010
5 Microsoft SQL Server VSS Writer Microsoft Corporation 23.08.2010
I Microsoft Visual C++ 2010 86 Redistributable - 100.... Microsoft Corporation 23.08.2010
3 Windows Live ID Sign-in Assistant Microsoft Corporation 23082010

alled programs Total size: 164 MB
ms installed

9 Contact

If you have questions to the product send an Email to
support@mscrm-addons.com

or visit our blog

http://blogs.mscrm-addons.com

PTM EDV-Systeme GmbH,
Bahnhofgtirtel 59,
A-8020 Graz, Austria

Tel Austria +43 316 680-880-0
Tel US +1 404.720.6066

Fax +43 316 680-880-25
www.ptm-edv.at
www.mscrm-addons.com
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