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1 Installation of AutoMerge

Before installing AutoMerge, please read this document and follow the steps
carefully.

Intended Audience
This guide is intended for system administrators who are familiar with the
following administrative tasks:

- Maintaining and configuring SQL Server databases

- Maintaining and configuring IIS based Web Sites / Applications
- Maintaining and configuring a Microsoft CRM Server

- Maintaining and configuring Microsoft CRM Workflows

The installation consists of the following steps:
Follow each of the following steps, to complete the installation:

Installing the server components of AutoMerge

Configure the Service User

Configuring the CRM Workflows

Installing DocumentsCorePack Client (required Version: 4.42 or higher)

AWNBR

1.1 Installing the server component

The server component of AutoMerge provides you with the capability to start a
mail merge from a workflow.

The AutoMerge Component can be installed on a machine in the same domain or
outside the domain (tested with Windows XP, Windows Vista x86 and Windows
Vista x64).

Recommended solution: Setting up a Virtual PC (hosting Windows XP or Vista)
that runs AutoMerge only.
It is not recommended to install it on the CRM server itself.

Please note that you can install AutoMerge only on one machine for each
Organization.

AutoMerge can basically be used in two ways:

- AutoMerge in combination with DocumentsCorePack: DCP can be extended
with AutoMerge. Templates can be defined and configured on every client and
provides the possibility to use DCP features like SharePoint or FileExplorer
integration.

- AutoMerge without DCP (standalone): AutoMerge can be used without DCP
too. The DocumentsCorePack Client will only work on the machine where
AutoMerge is installed. Therefore, templates can be defined and configured on this
machine only.

Implementation Guide www.mscrm-addons.com Page 3
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The Installation Process

1. Extract the DCPWorkflowComponent.zip to any location you want.

Recommended is "C:\Program Files\PTM EDV-Systeme GmbH\AutoMerge for
MS CRM 4.0".

Start the DCPWorkflowClientSetup.exe and then you’ll have to enter the name
of the CRM-Server on the following screen.
Don’t forget the portnumber if it's not 80 (e.g. servername: teifi, port: 5555)

Connection
@Load @Switch to admin View
Web Server
MSCRM Server:  (eifi:5555 @
Organisation: PTM EDV Systeme GmbH -
Test

Test

[ oK ][ Cancel ]

After that you’ll see a list of all organizations on this CRM Server. In brackets
you see if you have installed AutoMerge on this organization. Please select a
organization and click on “Install”

DCP Waorkflow Configuration [

FTM EDV Systeme GmbH (NOT INSTALLED)

[ Install ] l Close l

You'll be prompted by following screen. You have to choose either to install
AutoMerge as Windows Service or as an Application.

The Windows Service does not work on Windows Vista. When you install
AutoMerge as a Service, AutoMerge will work if no one is logged on to the
machine. Also there is the possibility to work with DocumentsCorePack on this
machine while the AutoMerge Service is running.

The application only runs when you're logged on to the machine because the
application is started during the logon. Also it is not recommended to work
with DocumentsCorePack while AutoMerge is running.

Implementation Guide www.mscrm-addons.com Page 4
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InstallParameters

Please choose install method

) Application

(&) Windows Service  Does nob work on Windows Yistal

£

oK

] [ Carcel

After installing the Addon, following window, asking to restart the CRM

Asynchronous Service, appears:

L.
1 J Install was successful, Please restart the M3 CRM Asynchronous Service on the CRM Server!

X

Therefore, Open the services (e.g Start->Administrative Tools->Services) on
the CRM server and restart the “"Microsoft CRM Asynchronous Processing

Service”

%, Services

File Action iew Help

=10l x|

1-->||@|@|> L

@ Services (Local)

Services (Local)

Microsoft CRM Asynchronous
Processing Service

Stop the service
Pause the service
Restart the service

I Descripkion

| stak «|

Monikars a...
%Logical Disk. ager Detects an...  Stark
%Logical Disk Manale; Administrative Service Configures...
%Machine Debug Mana Supports lo,,,  Start
%Message ueuing Provides a... Start |
Messenger Transmits ...

Description:
Handles the processing of quefied
Asynchronous Events

M synchronous Proc (=]

Handles th. ..

Implementation Guide

Microsoft CRM Asynchronous Processing Service (cIiEnt) Handlis th...
Microsoft CRM Email Router Processes ...

%Microsoft Office Diagnostics Service
%Microsoft POP3 Sepvice

%Microsoft Single Sign-on Service
%Microsoft Software Shadow Copy Provider

%Net Logon

%Net.Tcn Pork Sharina Service

www.mscrm-addons.com

Run porkio...
The POP3 ...  Start
Provides si...
Manages s...
Maintains a.,. Start
Provides a...
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1.2 Install the License

In the .zip file you've extracted, you'll also find the LicenseManager to install your
license for AutoMerge. Double-click the file "PTM.LicenseManager.exe" to start the
License-Manager.

Important: After you've installed the license, you have to restart the Windows
Service "DCP Workflow Service" when you installed AutoMerge as a service. When
you've installed it as an application, close the DCP Workflow Application in the
taskbar and restart DCPWorkflowApplication.exe from the installation directory.

1.2.1 License Manager-Main window

@ License Manager 1 D] = |Ellil

PN
License Manager :: |m§£l;r§;aggﬂgscom
o |

i = - B QT -
iéﬁi Products found Current system information - MDTEST@moss:5555

@ AutoMerge
& Powersearch | Lizenseialue: | Gpstemualue

{3 TelephoneIntegration

trialkey 12/15/2008 83:03:10 Abkd Expir... ﬁ
i+ Documents Core Pack

1 | LicenseValus | Spstemvalue
| ' [MDTEST

| Humber of licenses i}

Expiration Meser

Support Mewer

lzzued product Autobderge Autobderge

License state

feonze vie: | I | ¥

Close

Explanation:

(1) This lists all your installed products, which have been identified by the License
Manager.

(2) Your current license state concerning the selected product depending on (3)

(3) Displays detailed information about the current license state

(4) Displays the selected product and the CRM Organisation

(5) Provides a FileOpen-dialogue to choose the license file that should be installed

Implementation Guide www.mscrm-addons.com Page 6
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1.2.2 Selecting the license file

After selecting the license file (5), a Preview comes up, displaying detailed
information about the license and whether it fits with your system or not.

[ZT_ Preview file license _iol x|

License Manager - Preview license

Gerneral license information
- Licenseinformation | LicenzeValue | Systermvalue | Statuz
] Licenzemodel el site (i

Lizenzekey plvE T AMIS 2w bwpTr..  Licensekey inztalled

Lizenze walidation infarmation

- Licenseinformation | LicenzeValue | Systermvalus | Status
g o o

3 Busz it MOTEST MOTEST
MNurmber of licenses 10 1

Expiration 243220071 120000 Ak 722 dapsg left
Suppart 24320171 12:00:00 Ak 722 davsg left
|zzued product Autokderge Autokderge

License state

| Install this license | || Cancel |

When everything is ok, you can proceed by clicking on [Install this license].
A final confirmation window comes up.

License install ]
:_\’) Install license now?

Implementation Guide www.mscrm-addons.com Page 7
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1.2.3 License installed

The license-info is overtaken to the Licensemanager —main window. All details
about the license (e.g. maintenance end-date number of licenses,...) show up in

the detail section (3)

J@ icense ranager =
‘-'r'i&.' mscrm-addons.com

License Manager

m Products found

EE:', AutoMerge
&, PowerSearch
@ TelephoneIntegration

. Documents Core Pack

Current system information - MDTEST@mos5:5555

infarmation

cenizeinfarrmation
Busi ik
MHumber of licenzes
Expiration

Support

lzzued product

License state

‘\"0"' |

| LicenseValue
MOTEST
10
2/3/2M1 12:00:00 &AM
2/3/2011 12:00:00 AM
Autobderge

AutoMerge for MS CRM 4.0

| Sistem\-\alue | Status

Licensekey installed

| Spstemvalue | Status
h v

1

722 daps left
722 days lsft
Autobderge

ATTENTION: The application will also install invalid licenses.

The current license information is updated and displays the License information.

This should now be the same as in the license preview window.

Implementation Guide
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1.3 Configure the Service User

You have to do this step only, when you've installed AutoMerge as a

service.

If you have not specified a user for the CRM connection profile, you will have to
configure a user for the Windows Service which is processing the Workflows.

1. Open the Windows Services and find the "DCP Workflow Service”

-+ Diagnostic Service Host

Ll

I,

* Services [E=3 ol |
File Action View Help
D Egz HE» w0 ®
" Services (Local) O MM
DCP Workflow Service Marne Description Status Startup Type Log(*
.- Application Experience Processes a... Started Autematic Local!
Seart thi eéniice . Application Information Facilitates t... Manual Lo(al:E
% Application Layer Gateway... Provides su... Manual Local —
Description: < Application Management  Processes in... Manual Local
Used for DCP mail merge workflows .7 Background Intelligent Tra... Transfersfil., Started Automatic (0., Local
%4, Base Filtering Engine The Base Fil...  Started Automatic Local
. Block Level Backup Engine... Enginetop.. Manual Local
£, Certificate Propagation Propagates ... Manual Local
-: CNG Key Isolation The CMG ke... Manual Lecal
~» COM+ Event System Supports Sy... Started Automatic Local
4 COM+ System Application  Manages th... Manual Local
. Computer Browser Maintains a... Automatic Local
“4 Cryptographic Services Provides fo...  Started Automatic Netw
“u; DCOM Server Process Lau...  Provides lau... Started Automatic Local
4DCP Workflow Service Used for DC... .
o Desktop Window Manager... Provides De...  Started Automatic Local
.. DFS Replication Replicates fi... Manual Local
4 DHCP Client Registers an... Started Automatic Local
%, Diagnestic Policy Service The Diagne...  Started Autematic Local
The Diagno... Manual Local

Extended /(Standard f

DCP Worlflow Service Properties (Local Computer)

| General | Log On | Recovery I Dependencie5|

=S

Log on as:

() Local System account

Allow Service Lo INteEract WIth deskiop

(@) This account: ptm-edvtadministrator
Password: sessses
Corfim password: ssssses

Help me confiqure user account log on options.

You can enable or disable this service for the hardware profiles listed below:

Hardware Profile
Undocked Profile

Senvice
Enabled

Troubleshooting using hardware profiles. Enable

o] (o ) (o

On this screen you have to specify a user account which is a enabled CRM user
and also have rights on this machine to run a mail merge. It's also recommended
to use a user, that has privileges over all entities on a organization based level.

Click on "OK” to save the settings.

Implementation Guide

www.mscrm-addons.com

2. Right-click and select “Properties”. Then go to the tab “Log On”
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After you have finished the configuration of the DCP Client you have to start the
Windows Service. AutoMerge will not work if this service is not running.

Implementation Guide www.mscrm-addons.com Page 10
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1.4 Installing the client component :

141

Required DCP-client-version: 4.42 or higher

Prerequisites

Setting Internet Explorer Security, to enable mail merge from the CRM web client
The tasks below are done on each client machine or on the terminal server.

Documents Core Pack will run under the standard security settings pre-defined for
the zone “Trusted sites”, however as part of the Internet Explorer security, you
will be prompted if you want to activate the Documents Core Pack ActiveX add-in.

In order to run Documents Core Pack without being prompted, follow the steps
below.

First, you need to check what Security Zone the CRM system runs in, on the client
machine.
To complete this task, do the following:

1. Start Internet Explorer

2. Type the CRM Server address in the “Address Bar”

3. Check the Zone Setting on the right side of the Internet Explorer Status
Bar

Example of the Zone Settings:
‘-j Local inkranet

The following screenshot shows you how to change the security zone of MS CRM.

2|

‘l__f)l o e ‘ Trusted sites

Interret Localintranet  Trusted sites  Restricted

e | ‘ou can add and remove Web sites From this zone. All 'Web sites
in this zone will use the zone's security settings,

Trusted sites
This zone containz ‘Web sites that you i j— »
trust not to damage your computer o

data. Add this Web site ko the zone:

Security level for this zone |

< ‘Web sites: \

Custom

Custam settings. q http:ffcem /
- To change the gettings, click Customn Level.

- Tao use the recommended settings, click Default Level.

[CIRequire server verification (https:) for all sites in this zone

[ Custorn Lewvel... ] [ Default Level ]

[ OK ] I Cancel ]

[ 0K ][ Cancel ]

Please enter your crm-site to this list on every client!

Implementation Guide www.mscrm-addons.com

Page 11



AutoMerge for MS CRM 4

Setup Internet Explorer to allow the Documents Core Pack ActiveX controls to run:

4. Double-Click on the Zone Setting Icon (Local Intranet in this example).
The following dialog box will appear:

Internet Security Properties: @@

Security

Select 3 Web conkent zone to specify its security setkings.

Internet MIEINEEES Trusted sites  Restricted

sites

Local intranet
" } This zane contains all Web sites that
- tion's Intranet. Sl
£ are on your arganization's ntrane!
Security level For this zone
Custom
Custom settings.

- Too change the settings, click Custom Level.
- To use the recommended settings, click Default Level,

[ customievel.. | [ pefaukievel |

5. Click on the Custom Level button, to view the current Security Zone

Settings. You must now set the following settings, to either “Enable” or
“Prompt” (“"Enable” is recommended):

@ Initialize and script Ackivel controls not marked as safe
If:l Disable
(@) Enable
() Prampt
@ Run Active controls and plug-ins
lf__:il Administrator approved
lf:l Disable
o

(@) Enable

r o

l.___i:il Praormpk
@ Scripk Activer controls marked safe For scripking

.’:. Disable
(@) Enahle
A

{__) Prompk

6. Click OK twice to accept and close the Security Zone Settings

The Documents Core Pack Client is now setup and ready to mail merge from both
Microsoft Word and the Microsoft CRM Web Client.

1.4.2 Installing Documents Core Pack Client

IMPORTANT Before installing the components:

1. Close all Office products (MS WORD, MS Outlook,..)
2. Be sure that the machine is online to the MS CRM server

To go sure you can verify that Word and Outlook not are running, by starting the

Windows Task manager, and checking that WINWORD.EXE and OUTLOOK.EXE
are not running in the processes list.

Implementation Guide www.mscrm-addons.com
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Install the component on the client:

1. Run the “"Documents Core Pack Client for MS CRM 4.0.msi” Setup file.

You will see following window:

i Documents Core Pack Client for M5 CRM 4.0 ] . _?il

» Welcome to the Installer for Documents Core
'f & Pack Client for MS CRM 4.0
Oi¢'
o The Installer will install Documents Core Pack Client for MS CRM
"36‘9 4,0 on your computer. To continue, dick Mext.
<
5 C.
22
B
Ze
o
o Q-
%Pg, WARNMING: This pregram is protected by copyright law and
ol o international treaties.
)
=\
.
Q
2%
%2
%

£ Back

Click Next ->

2. End User License Agreement(EULA)

i Documents Core Pack Client for M5 CRM 4.0 %]
Li t el
- 4% | mscrm-addons.com
Please read the following license agreement ‘\ 4". | Documents Core Pack
carefully. [~
FORM OF END USER LICENSE AGREEMENT ﬂ

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMENT (["LICENSE
AGREEMENT") 1S A LEGAL AGREEMENT BETWEEN CLIENT AND
MSCEM-ADDONS,.COM, READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES A LICEMSE TO USE THE SOFTWARE AMD
CONTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AMD :i
Brint

(o accept the terms in the license agreement
" Idonot accept the terms in the license agreement

Inaizlshield

« Back I Mext = I Cancel |

Implementation Guide www.mscrm-addons.com
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3. MSCRM Server

Ca‘pnection
& Load @ Switch to admin View
Web Semver
MSCRM Server: | plmftar: 5555 |
Orgarization: |PTMEIﬂv5ystemeTitan '
Test

[ ok H “zancel ]

Enter on this page the Name of the CRM Server.

This is the name you enter in the Internet Explorer(without http://).
Also enter the port number if it is not standard.

Click Next ->

4. Select Installation Folder

i';-E- Documents Core Pack Client for MS CRM 4.9 _)'SJ
Destination Fold o
oo vl 4% | mscrm-addons.com
Click Mext to install to this folder, or dick ‘\ J' | Documents Core Pack
Change o install to a different folder, ii

Install Documents Core Pack Client for M5 CRM 4.0 fo;

C:\Program Files \PTM EDV-Systeme GmbH Documents Care Pack Change... |
Client for M3 CRM 4.0 -

In=talishield

= Back

Click Next ->

Implementation Guide www.mscrm-addons.com Page 14
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5. Confirm Installation

{3 Documents Core Pack Client for MS CRM 4.0

Readytolnstaltherrogram 4% | mscrm-addons.com
The wizard is ready to begin installation. -‘.\.lfl Documaents Core Pack

Click Install->
6. Choose the language you want to use and click OK

Documents Core Pack Options

Implementation Guide www.mscrm-addons.com Page 15
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7. After the installation ended go to your MS Word and you will see following
new Toolbar with the Buttons "“Documents Core Pack for MS CRM",

Choose CRM Data", “Create CRM activity" and the optional buttons “"Send
as PDF" and “Get My Data”:

E_Ei Dokumenti - Microsoft Word

i Datei  Bearbeten Ansicht  Erfigen Formst  Extras  Tabele Fenster 2

IRV BTN Wl W M e N i Weer W M= )

Implementation Guide www.mscrm-addons.com
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1.5 Language Settings for Documents Core Pack

The UI of Documents Core Pack can be modified to any language. All UI display
strings are stored in a XML File.

1.5.1 Language Settings on the Client

1.5.1.1 L ocation of the Language Settings on the Client

The name of the Language XML File is: <language>.XML

The language file is located in the sub folder localization of Documents Core Pack
installation folder, typically under “C:\Program Files\PTM EDV Systeme
GmbH\Documents Core Pack Client for MS CRM 4\Localization”

Example:
The Language file for the English Ul is: en.xml

<Language setting> is the language code that Documents Core Pack should use
on the client. Each client can have their own language settings and files.

1.5.1.2 Modifying the Ul language on a client

WN -

vk

The UI Language is determined at startup by the registry setting "Language”. To
modify this setting, follow this procedure:

Press START - RUN

Type “regedit” and click OK

Locate the registry key HKEY_LOCAL_MACHINE\Software\PTM EDV-
Systeme\CRMMailMerge

Change the value of the “language” setting to another language

Close the registry editor

NOTE: In order to use another language than English, you need to create a copy
of the “en.Xml"” language file, and rename it for a valid language setting. For
example, to create a Dutch language file, rename the file to “"nl.Xml” and then
translate the strings in the file.

After that you open the registry and change the value of “language” setting to nl.

Implementation Guide www.mscrm-addons.com
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1.5.1.3 How to translate a languagefile

1.5.2

You can use a Text Editor or a generic XML Editor to edit the language files.

The format of the XML tags in the language file is:

<! -- MENU Tool bar Nane -->
<Label Val ues>
<nanme>MenuMai nCapt i on</ nane>
<val ue>M crosoft CRM/val ue>
</ Label Val ues>
<Label Val ues>
<nanme>MenuMai nTool Ti p</ nanme>
<val ue>M crosoft CRM/ val ue>
</ Label Val ues>
<Label Val ues>
<nane>bt nchoosedat a</ nane>
<val ue>Choose CRM Dat a</val ue>
</ Label Val ues>
<Label Val ues>
<nane>t ool ti pchoosedat a</ nane>
<val ue>Choose CRM Data for nail nerge</val ue>
</ Label Val ues>
<Label Val ues>
<nane>bt ncr nmai | ner ge</ nanme>
<val ue>CRM Mai | Mer ge</ val ue>
</ Label Val ues>

You should ONLY modify the contents of the <value> tags. Do not modify the
<name> tag.

Too Long Mergefields Problem

In some cases there occurs a problem with too long Mergefield Names. Winword
just support a length of 40 characters for a Mergefield.
So if you add two Fields called

{ MERGEFIELD customerid_contact_parentcustomerid_addressl_country \*
MERGEFORMAT }

{ MERGEFIELD customerid_contact_parentcustomerid_address1_fax \*
MERGEFORMAT 3}

Winword shows you (after ALT-F9) two fields called
«customerid_contact_parentcustomerid_addr»
«customerid_contact_parentcustomerid_addr»
So Documents Core Pack can't differentiate them !!

Now to solve this Problem we added the possibility to replace long Names with
short Names. For e.g. “parentcustomerid” with “pcl”.

Implementation Guide www.mscrm-addons.com
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1.5.2.1 Set up Too Long Mergefields

In the settings of DCP-Server there is a new KEY called "NamesToCut”. (Do not
change this name!)

<add key="NanesToCut" val ue="parentcustonerid-pcl, parentaccounti d-
pal"/>

This means to replace "parentcustomerid" with "pcl", also to replace
"parentaccountid" with "pal".

WMM replaces now all findings, this means if you have an Mergefield called
"customerid_parentcustomerid_parentaccountid_name" it will be changed to
"customerid_pcl_pal_name".

It also changes them by order.

So if you change it to val ue="cust oneri d- ci d1, par ent cust oneri d-
pcl, parent accounti d- pal" it replaces the Mergefield above to
"cid1_parentcidl_pal_name".

If you add customerid to the End (val ue="par ent cust oneri d-

pcl, parent accounti d- pal, cust oneri d-ci d1") the result is
"cidl_pcl_pal_name"

1.5.2.2 Important thing you should know!!

If you change the NamesToCut KEY maybe all OLD Templates will be affected!
Because in your old Templates the Mergefields are still stored with the long name.

Example:
A existing Document with two Mergefields.
parentaccountid_name and parentaccountid_fax

Now you change the Web.config to shorten parentaccountid to pcl.

NEW Templates will be filled right! (Insert MailmergeFields inserts the right short
name into your Template.)

But all the OLD Templates which uses Mergefields including parentaccountid will
not work any more! So you have to edit them! (Maybe the Replace... Function of
Winword will be a good Idea.)

Sometimes it will be the better Way to replace full Mergefields. So instead of
changing just a part of a Mergefield let WMM replace the whole one.

E.g.:

“customerid_contact_parentcustomerid_address1_fax” to
“cust_cont_par_adrl_fax”

So old Templates won't be affected but you have to add every Field to the
web.config.

Implementation Guide www.mscrm-addons.com Page 19
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1.6 Uninstall AutoMerge

To uninstall AutoMerge follow the steps below.

1. Go to the installation directory and start the DCPWorkflowClientSetup.exe.
You'll see the connection dialog. Click OK to proceed

Connection
@Load @Switch to admin View
Web Server
MSCRM Server:  (eifi:5555 @
Organisation: PTM EDV Systeme GmbH -
Test

Test

[ OK H Cancel ]

2. After that you'll see a list of all organizations on this CRM Server. In brackets
you see if you have installed AutoMerge on this organization. Please select a
organization and click on “Uninstall”

DCP Workflow Configuration =]

PTM-Montasio (NOT INSTALLED)

77z New Test Ong (MOT INSTALLED
Al.rtul'u'l ge for MS CRM 4.0 NSTALLED}

PTM_Test (NOT INSTALLED])

Uninstall ] [ Close

3. You'll be asked if you really want to uninstall AutoMerge for this organization.

Click on "Yes" and AutoMerge will be uninstalled from this organization

= IR T I T Py TR T I TR AT A AT}

¥ 107

k:
o

g Are you sure to uninstall DCP Workflow frem AutobMerge for M5 CREM

ves || Mo

Implementation Guide www.mscrm-addons.com
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1.7 Upgrade AutoMerge

Follow the steps below to upgrade AutoMerge:

1.

2.

Download the latest version of AutoMerge from www.mscrm-addons.com

Make sure you have your license file
Follow the uninstall instructions from step 1.6

Replace all files (except of the templates folder) with them from the new
downloaded ZIP file

Follow the install instructions from step 1.1 and install the license again. Also
you have to configure the WindowsService user again

Implementation Guide www.mscrm-addons.com
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2 Documents Core Pack Templates

Documents Core Pack Templates are predefined Word Templates which have some
mail merge fields in it. You can define for each MS CRM Entity( f.e. account,
contact,..) different Templates.

For example you have a “Account reconnect” Template you often send to
accounts. Then you create this template and save it as Account - Template and
from this moment every MS CRM User can generate a “Account reconnect” Letter
with this template from the MS CRM Web Client.

The installation of Documents Core Pack includes this “Account reconnect”
template. Test this behaviour and open an account in the WebClient and click on
the “Print in Word” Button.

2.1 How to create Documents Core Pack Templates

Read the “Users Guide” - Document to get more information about the creation of
Documents Core Pack Templates.

2.2 Security Settings for Documents Core Pack Templates

This section is just for NON-sharepoint users as the templates are stored on a
share on the server in this case.

The save Documents Core Pack templates are saved in a share on the server
where you installed the Documents Core Packr server component by default.

Typically under c:\program files\PTM EDV-Systeme GmbH\Documents Core Pack
Server for MS CRM 4\templates\

If you want to allow only some users to create or change Documents Core Pack
templates you can do that with defining some NTFS Security Settings on this File
Share.

It's also possible to change the location of the Documents Core Pack templates.
Therefore you have to start the DocumentsCorePack Server Config and choose a
new location for the templates. You'll find this setting on the "General"-Tab of the
configuration.
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3 Configuring a CRM Workflow

Within CRM open Settings -> Workflows

'4- Microsoft Dynamics CRM

List, Andreas

FTM EDV Systeme GmbH

New Activity - New Record~ | GoTo~ Tools~ | .1/ SupportEmailzuneisen L/ SupportEmai Pschen | L3 Advanced Find

Settings Workflows

@ Customization
[3_5] Administration

[2]

| Search for records

View: My Workflows

[ Business Management

Gnew | =] | 8 X | @ pubish & unpublish | More Actions -

D Templates

L\g“ Product Catalog I3 Woriciowe o & i

| Status

| created @

Cvj WorkHows

[ Data Management

@ System Jobs

3:3' mscrm-addons settings
¥ mscrm-addons bemp
3::' waorkflow Queues

@. Workpl
i sales
Marketing

&y servee

/=| Settings
0 of 0 selected.

M 4 Pagel b

ﬁmmter Ml # A B CDETFGHTI I K 1L MMNO

P O R & F H ¥

w X ¥ Z

Create a new Workflow and design it to your requirements. When you're at the
part to start the mail merge, go to “Add Step” -> “mscrmaddonsWorkflows” ->

“"DCPMailMerge”

@ =] ﬂSave'andﬂnse | W | Opubhsh iy Actions =

@ Help -

Workflow: DCP Mail Merge
& Information

Details:

General | Administration | Motes |

»

@ Information

System Jobs: 2
@ WarkFlows

() Hide Workflow Properties

Workfow Name * |DCP Mail Merge |

Entity |-‘--::-:--. it | < ES

- Start when:
Publish As Workflow -
Stage

Check Condition

‘Wait Condition

Options for Automatic Workflows

User

¥ Record is created

™ Record status changes
I~ Record is assigned

™ Record atiributes change

[ Record is deleted

Parallel Walt Branch

Create Record
Update Record
Assign Record

Send E-mail

Start Child Workflow

Change Status

Stop Workflow

mscrmaddong

— Test Activity

DCPMaiMerge

mscrmaddonsActivity v

Implementation Guide www.mscrm-addons.com
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After that click on “Set Properties” and you’ll see following screen

T =
/ \£ ) Save and Close i@ Help ~
> df) = z

Workflow: DCP Send as PDF
Set Custom Step Input Properties

Property Name | Data Type | Value i Form Assistant ( ; )
template nvarchar ihtq:l:f,u"montasiofDCPTemplates,."lfAccol.f
— . Diynamic Values -
subject nvarchar \subject |
- - Dynamic Values A
Hit "Create CRM Activity™-button bit " False & True
Operator:
Look for:
Account -
Credit Hold -

|>( | Move Up Move Down |

|

Default value:
" False " True

Here you can configure the basic settings for the creation of the document.

1. Template: Specifies the template to be used by AutoMerge

Examples:
File-Share: \\teifi\DocumentsCorePackTemplates\1\Account Reconnect.dot

SharePoint: http://teifi/Templates/1/Account%20Reconnect.dot.
Local path: C:\Programme\PTM EDV\templates\1\Account Reconnect.dot

IMPORTANT: The template has to be defined for the specified entity

Subject: specifies the default-subject of the activity that will be created.
If empty, following schema will be used:

“[NO SUBJECT] CURRENTDATEANDTIME"

If a DocumentName has been defined within the template (see chapter 4),
this setting will be overwritten.

Hit “"Create CRM Activity”-button: Specifies, whether the Create CRM
activity button should be triggered automatically or not.

Per default it should be set to "True".

This option has to be set to "False", if you want to e.g. run a macro or use
the “Send as PDF” option (See chapter 4.3)

Click on “Save and Close” to close this screen. When you’re finished with the
workflow, you can publish it.

Implementation Guide www.mscrm-addons.com
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4 Examples

All templates used for the examples are delivered with the installation of AutoMerge for

MSCRM 4.

Basically, AutoMerge depends on two configurations

1. CRM-Workflow: Contains the template to be used, default-subject and whether to

create an Activity automatically or not

)

" r’:u"{ Workflow: Contact-Reconnect
E@ | Set Custom Step Input Properties

| Property Mame | Data Type | value

2. Document Properties of the template: Accessible by opening the template in

MS Word->Insert MailMerge fields->Document Properties(2™ tab).

Next to multiple settings like [Document Name],[CreateActivitiesfor] this section
provides the possibility to define the activity-parameter like type, direction etc.

CRM Activity Default Options [ |

Define the default Settings for the automatic
creation of CRM Activities

| Letter @ Email | Fax

7] oo Bty s v 0P
Outgaing: SERREE RIS Dofine the default Setti

; ’ Hal / : reation of CRM Act
|| Sendthe E-Mails | | Integrated Security FrERboIDEER I A

" Email O Fan
s
P 7 CloseActvi e Costion T~ Save s Pl
) Fmaut ing. v Attach Diocument
= e
’_ Apply Abbrechet

The following examples show some of the possibilities provided by AutoMerge for

MS CRM 4. All used templates come with the installation.

Implementation Guide www.mscrm-addons.com
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4.1 Simple activity-creation

Template: ContactReconnect-GiftCertificate.dot

This example shows how to setup a template to create and save an activity with
AutoMerge for MS CRM 4. Additionally, the FileExplorer-Integration has been
configured for Documents Core Pack.

CRM-Workflow setup: Next to the template to be used, a default-subject is
specified and the ‘create CRM Activity’ button should be fired automatically.
(see chapter 3 for details)

Workflow: Contact-Reconnect

Set Custom Step Input Properties

| Property Mame | Data Type | value |
wil  template ‘nwvarchar 1l..‘lrrloss‘l,Tem|:nIates1|!2‘|,C|::nIzlr.tREvr.c:nnev:t
@l subject nwarchar -Contactﬂuﬁﬁmﬁon
gl Hit "Create CRM Activity™-button bit 8 False & True

AutoCreateCRMactivity setup: Within the template, we define the following
Activity parameters

CRM Activity Default Options ﬂ

Define the def: s for the automatic
creation of CR

£ Emal  Fan

W Close fctivity After Creation [~ Bave As Pdf
P Clutgei ¥ Attack Document

Abbrechen

A letter activity should be created and closed (so it will show up in the history).

The generated document should be attached to the activity (saved to the File
Share)

Implementation Guide www.mscrm-addons.com
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Result: A letter activity with the document attached has been created and saved
after creating a new Contact in CRM. The document itself is located on the File-
Share(see DocumentsCorePack-UserGuide, chapter 12.2)

f_ Contact: Alexander Holz - Windows Internet Explorer Il | '___ Di]
G; w =) E;lSave and Close @ =i é_‘-j_Send E-mal | @il | Lz Follow n! L“-‘;/ Reports = | .“_:"‘}Pnnt'in Word 7t Actions . @) Help ~
Contact: Alexander Holz
& History
Filter on: ILast 30 days :{ Include: |Re\ated "Regarding” Records LI

184 mformation

2] More addresses

LB Ackivities

[E; History

|'le_‘; Sub-Conkacks

ﬁ Relationships

@ File Explorer Documents
@ WorkFlows

Sales:

ﬁ Opportunities
\_5 Quotes

Service:
ﬁ Cases
ﬂ Contracts
" Marketing:
] Marketing Lists
@ Camﬁp\gns

bos

»

[ Mew activity | =5 [38] (@~ | @ X (@ Runworkflow... | More Actions

Subject * Contact-notification

|administrator Litwarelnc

S the created activity.

E[ ‘February 9, 2009

saved to the FileExplorer and
can be opened from within

¥ | subject | Activity Type | Activity Status | Regarding | Priority | DueDate -
| Centactrotfication Letter Completed 9] Alexander ol - Normal
f_'- Letter: Contact-notification - Windows Internet Explorer IE: El 5[
K;m &3 Close = | £ Open Document T-E‘;._ﬁcﬁuns - @) Help ~
Letter
Contact-notification
MNotes
] A Lz
Sender &, Litwerelne Admiistrator [ Add .
Reciet ST o o The created document is

Implementation Guide

io ‘Alexander Holz Baystreet 1 E
| Tammban Actan ANRO2N
Regarding 185 Alexander Holz =
Ouwner ™ £ LitwareInc Administrator e
Duration Normal JE2|
Dug [m v]
Category Sub-Category
File Explorer Document Link
File Explorer \moss\DCPDocuments'contact\Alexander Holz {00953786-8 1F6-DD 11-A2C6-0003FF684C 1D} Contact-notification, dac. S
Diocument Link E
Done 0T T T T 3 iecalintranet FAN% v g
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4.2 Send salutation-email to new Lead

Template: Lead-Welcome-mail.dot

In this example, AutoMerge is configured to create an email-activity and send it to
the Lead including an attachment.

CRM Workflow-setup: Next to the template to be used, a default-subject is
specified and the ‘create CRM Activity’ button should be fired automatically.
(see chapter 3 for details)

Workflow: Lead-salutation

Set Custom Step Input Properties

| Property Name | Data Type | value !
@l template ‘mvarchar ‘l,.‘l,l'noss‘l,Templates‘ﬁ‘u_ead Salutation.dec
@ subject nwvarchar Wecome to mscrm—addnr'!s
gal  Hit "Create CRM Activity™button bit € False (& True

AutoCreateCRMactivity setup: Within the template (Document Properties), we

Implementation Guide

define following activity-parameters:

CRM Activity Default Options 1

far the automatic

A Leter & Ermail " Fax
7 Close Activiy dfter Crsstions [ Sae s Pef
|7.’ Elﬁggairrg__‘ 1™ &ttach Document
¥ Send Emails ¥ Use Windows Integrated Secuity
Ernail ddress |adrninistrator@litwareinc.cu:um
Hsermame. I .
Password |

C:Madditional-Information. doc

Abbrechen

soey |

3

An email-activty should be created and sent including an attachment by using

Windows integrated security.

IMPORTANT: The Attachment will not show up in the CRM-email-activity because

of memory-reasons

www.mscrm-addons.com
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Result: A new email-activity has been created and saved to CRM. Next to this,
the mail has been sent with the attachment specified above.

@ = ExﬂSave and Close @ fj | SisendEmail | 0 | Cg Followllp: | @A Convertlead... i Actions = @) Help ~
. Lead: Andre Portsman
e =
& History
Details: 2| | Ghrewactvity | S [E] B2 | @ X € Run Workfow... | More Actions
% Infarmation ¥ | Subject | Activity Type | Activity Status | Regarding | Priority | Dug
= Buctivities e B o - §
g Histary - =4 Wecome tomscrm-addons E-mail Compisted 5}y Andre Portsme  Normal
@ wtorklows
= /_} i Edjsaveanddiose [} = | Forward Reply Reply Al igf Convert Activity » 5 Actions ~ i
Marketing: & M :
] Marketing Lists E-mail
[ ampaicts { Wecome to mscrm-addons
Emal | Attachments -
II: From § Ubwarein Administrator @ = @
T s Sy Andre Portsman T =
Subject \iecome to mecrm-addons
The e-mail below might contain seript o content thatis potentially harmful and has been blocked. Open Message
o
Dear Andre Portsman _J
Welcome to www.mserm-addons.com J
This in an nformation email te mform vou, that vou have been registered successfully
Lorem ipsum dolor sit amet. conseteny sadipscing elitr. sed diam nonumy eirmod tempor invidunt ut labore et dolore magna aliquyam erat. sed diam J
Jortiis AY t P R e R I G P i e LT i dolor it dmet U2
Regarding @}y Andre Portsman =
Owner * £ Utwarelnc Administrator =
Duration LJ Priority Normal =
Due v ]
Category Sub-Category
iSatscont;

Implementation Guide
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4.3 Send quote as PDF

Template: QuoteWithGrouping-SendAsPDF.dot

Next to “"Create CRM activity” it's possible to use the “"Send as PDF”- functionality

with AutoMerge as well.

This provides the possibility to e.g send Invoices, Quotes etc. to the customer by

activating the workflow within CRM.

To use the [Send as PDF]-feature, the workflow-properties have to be modified
and the Send as PDF-button has to be triggered via Macro

Workflow-Configuration: As the CreateCRM-activity-button should not be fired,
the [Hit ‘Create CRM Activity’-button] has to be set to false!

T @ Help -
) @ ep
B x Workflow: Quote-SendAsPDF
Set Custom Step Input Properties
I | Property Mame | Data Type | _Ffa_!ue_ . - = form Assistant .f."?“_)
gl template nvarchar Vimoss Templates! 1084\ QuoteWithGrou
i Diynamic Values _VJ
@l subject nvarchar Quinte
= Dynamic Values e
@J Hit "Create CRM Activity™-button bit & False 0 True
Look for:
[Quote =

Macro: The following code triggers the SendAsPDF-button when the merge is
finished. (the code is available in the template)

Public Sub DocumentsCorePackMacro()

'Automation
'ID NAME Index
"1 WordMailMerge for MS & CRM  WordMailMerge for MS &CRM
"1 Choose CRM Data 2
"1 Create CRM Activity 3
"1 Send as PDF 4
"1 WordMailMerge Help 5

Dim myBar As CommandBar

Set myBar = CommandBars("www.mscrm-addons.com Toolbar")

If Not myBar.Visible Then
myBar.Visible = True

End If

myBar.Controls(4).Execute

Implementation Guide
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Result: A new e-mail activity with the generated PDF-file is created and saved to the

activity.
2 Bccount: Active Cycling - Windows Internet Explorer _—_[ELE—J
(‘;Eggg,@gléal@w%@-_l,y\.y T T T @ belp -
'7--:'-?4;5_5.’ Account: Active Cyding
!" / & Activities
Details: % [+]| Filteron: [Next 30 days =] Include: [Related Regarding” Records 1
[ Information

2] More Addresses

5] Mew actvity. (5 Add Evistng actity | o [ 2~ | @ X @R Workow.... || More Act

@'gctivities | | Subject ~ | activity Type | ActvityStatus | Priority A new aCtiVity with the
e - £ %= =s|  generated quote(PDF) has

(': E-miail: Information - Windows Internet Explorer

184 Contarts
8 Relationships
A 15% Default

WA 159 Wweb Only

@ i Bsavesndciose 6 F | [ Folowip | $send (5 Convert Actiity il Act

Potential-Customer in CRM

been created and saved to the

U ‘ [ -J E-mail
IV Info =
@ File Explorer Docu, .. Informatlon

Gl iorkones (i) Aadwen |

Sales: = (‘:
2F oppoiturities 0 view E-bail Attachment | =§ | %

= 7 | FileName = | File Size (Bytes) | 2

Acve Gyelng QUO-100 186 TTOY.pdf 5,75

1 e B Active®o20Cycling®»20QU0-1001-BG1TOY[ 11pdf - Adobe Reader alﬂ‘ll
A 15V Sales File Edt Yiew Documert Tools Window Help kil
Service: =L 5 } i 3 " - p { =3 =IF

e B g iewTe e[ - o @i i

[#] contracts =

L 15¢ Servics

1of 1selected.

Implementation Guide

Companyname
Test-Quote o
Cenerated with WordMailMerge for MS CRM 3 869 City of your companz,
Austriz.
Quote 1 Tet +30 8282 2999,
v Fax +00 8383 69090 21
To:
Active Cycling woures msory-addons com
Baystreetl

12345 Tempton
Canada

“four Reference:
Lirwareine Administrator

p—————————

Part Nr Description Unit Quantity | Price (€] Amount (€)
5.00 150.00 TEC.LO
500 250.00 1,250.00
| Group ends. Sum= 2000 | Sub Total 2.000.00

www.mscrm-addons.com
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5 The Documents Core Pack Data- Provider

Since version 2.18 the Documents Core PackDataProvider has been implemented.
It builts up the webservice which is needed to load data from CRM to MS Word

and inversely to save data into MS CRM.

This improves the performance of Documents Core Pack as the webservice don't

has to be established again.

You can see if the Provider is started in the taskbar.

5.1 Configuration

DE Q-Jnf-__'; 0 o0s12
Fv

Right-click on the icon in the taskbar -> “Config” to open the Documents Core
PackDataProvider configuration.

Following window appears:

*.* WordMailMerge Client

Alive since: 0742

Last ping: 08:18

EEX]

Frequence: |2

Close

Status & ping frequence:
Here you can see how long the
service has been alive and when
the last ping occoured.

In our case, a ping is set every
two minutes to ensure that the
connection to the server is O.K

::I update

&

S

[ Keep cached word instance

_hange Logaon:

—
<

Restart service;

Try to find word process
GetCurrentProcess
word process count :1
Foreign word app detected

User logon:
You can set the user whom you
want to logon to CRM here.

Caonnection

& Load 8 Switch to admin Yiew
Wieb Server

MSCRM Server i 5555 2

Organisation: ~ [AutoMerge for M5 CRM 4.0 |
Connection Test
User:  [administrator

Password [

Domain:  [ptm-edy Tes

Implementation Guide

Cache word instance:
Furtheron ist possible to keep
word instances cached.

This improves the MS Word
loading time.

You can see information about
cached word instances in the
textbox.

www.mscrm-addons.com
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6 Contact

If you have problems with the installation send a Email to
support@mscrm-addons.com or call +43 316 680 880 0
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