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1 Installing of Documents Core Pack

Before installing Documents Core Pack, please read this document and follow the
steps carefully.

After successful installation please read the “Users Guide” which will be installed
with the “"Documents Core Pack Client”.

Intended Audience
This guide is intended for system administrators who are familiar with the
following administrative tasks:

- Maintaining and configuring SQL Server databases
- Maintaining and configuring IIS based Web Sites / Applications
- Maintaining and configuring a Microsoft CRM Server

The installation consists of the following steps:
Follow each of the following steps, to complete the installation:

Installing the server components of Documents Core Pack
Configuring the CRM system

Installing the client components of Documents Core Pack
Configuring client security

D WNR

1.1 Installing the server component
The User must be online during the installation!
The server component of Documents Core Pack provides you with the capability to
start a mail merge form the MS CRM Web Client.
The Documents Core Pack Server Component has to be installed on the server
where MS CRM is running.

If the Documents Core Pack server- component has allready been installed, go on
with 1.1.2 Upgrade.

1.1.1 Installing from scratch

To complete this task:

1. Run the “"Documents Core Pack Server for MS CRM 4.msi"” Setup file.
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2. You will see following window:

ﬁ Dacuments Core Pack Server for MS CRM 4.0 x
» Welcome to the Installer for Documents Core
'I - Q Pack Server for MS CRM 4.0 , Yersion 4.0
e.
e g N
e The Installer will install Documents Core Pack Server for MS
‘é h CRM 4.0 on your computer. To continue, click Next,
%
s G
43
X
-
<O
7{,\0 WARNING: This program is protected by copyright law and
o (o) international treaties.
%2
EaT)
20
20
22
< Back [ MNext = ] [ Cancel ]
Click Next>

3. EULA (End User License Agreement). To proceed, you'll have to accept the
license agreement.

ﬁ Dacuments Core Pack Server for MS CRM 4.0 ~
License Agreement l,')\\ | mSCTm'addonS com
Please read the following license agreement ‘\ /’ I Documents Core Pack
carefully, * ]

FORM OF END USER LICENSE AGREEMENT A

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMENT ("LICENSE
AGREEMENT") IS A LEGAL AGREEMENT BETWEEN CLIENT &ND
MSCRM-ADDONS.COM. READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES & LICENSE TO USE THE SOFTWARE AND
CONTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND -

© I accept the kerms in the license agreement

()1 do not accept the terms in the license agreement

[ < Back ][ Mext = ] [ Cancel ]
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4. You have to enter the name of the CRM-Server on the following screen.

Don’t forget the portnumber if its not 80 ( e.g servername: ptm-titan ,
ort:5555) (see 1.7.1)

Connection
& Load @ Switch to admin View
Web Server
MSCRM Server. | ptm-titan:5555 1 =
Organisation: ‘vrPfMVE&Systemei’itan j
Test
\ ]
[ OK ] [ Cancel ]
Implementation Guide www.mscrm-addons.com Page 5
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5. rCRMDocuments Core Pack Server - Installation Folder
ﬁ-‘ Documents Core Pack Server for MS CRM 4.0 ~

-

Destination Folder

)
4% | mscrm-addons.com

Click Mext to install to this Folder, or click PO | Documents Core Pack
Change to install to a different Folder, @

l.r"_'L! Install Documents Core Pack Server for MS CRM 4.0 to:

C:\Programme\PTM EDV-5Systeme GmbH\Documents Core Pack
Server for MS CRM 4.0\,

[ < Back ][ Mext = J [ Cancel ]

CRMMailMerge Server only installs a few Files on your Server and then creates an
Virtual Directory in the IIS.

6. Confirm Installation
jﬁ' Dacuments Core Pack Server for MS CRM 4.0 -~

-

Ready to Install the Program l,‘)\§ | mscrm-addons com

I' | Documents Core Pack

‘\0

The wizard is ready to begin installation.

Click Install to begin the installation.

If vou want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard,

[ < Back ][ Install ] [ Cancel ]

After Click on the Next Button the Installation begins.
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7. After the installation ended you have to click on the “close” Qutton

ﬁ Documents Core Pack Server for MS CRM 4.0

w»
[ 72 }w
¢’
o ‘3
L
s C
22
2
=%
%
o
2%
20
20
%

InstallShield Wizard Completed

The wizard was interrupted before Documents Core Pack

Server for M5 CRM 4.0 could be completely installed.

Your system has not been modified. To complete installation at

anather time, please run setup again.

Click Finish to exit the wizard.

"
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8. After installing the Server component the

DocumentsCorePackServerConfig.exe will be opened automatically.

It's also possible to start the exe via

-Start->All Programs->www.MSCRM-Addons.com->

Documents Core Pack for MS CRM 4.0->Documents Core PackServer

Configuration

-..\\Program Files\PTM EDV-Systeme GmbH\Documents Core Pack Server for
MS CRM 4 \config\Documents Core PackServerConfig.exe

If everything goes right, you will see...

* a new Button on each Objects you checked in the Documents Core Pack Server

Config
=T
@Hﬂ@glﬁ\@lg@d‘y\.y ‘yxsv.mew-.@v ) Help ~
—rRE Account: test10
U" / & Information
Details: ES General | Details | Administration | Notes |
[ Information ({)
= More Addresses Account Mame * |tEstID | Main Phone ‘ | -
[ Activities Account Number [ | other Phone [ |
L& History
E':E Sub-ccounts FediEEnl | ‘al IR ‘ |
85 Contacts Primary Contact | ‘Eﬂ| Web Site ‘ |
ﬁ Relationships
@ File Explorer Documents Relationship Type I LI E-mal ‘ |
(-;& ‘Workflows Currency |_§ Euro ‘ﬁl
Sales: % Address
q Opportunities Address Name | | zPostal Code \ |
|- Quotes
|j Orders Street 1 | | Country/Region ‘ |
Ij Inveices Street 2 | | Fhone ‘ |
Service: E
gl Cases Street 3 [ | AccressType [ =l
@ Contracts City | | Shipping Method | >l
Marketing: E State Province | | Freight Terms | ;I
@ Marketing Lists
@ Zampaigns
Status: Active
Done [T [ [ [ [ [S3Llocalintranet H100% v

Implementation Guide www.mscrm-addons.com
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1.2 Upgrading the Server component

To avoid uninstallation of the server component, its possible to perform upgrades
without uninstall. Furtheron, all settings (CRM-servername,https,installation

directory) will remain in System.
After running the "Documents Core Pack Server for MS CRM 4.msi” as usual,
following window will appear:

{5 Documents Core Pack Server for MS CRM 4.0 i

The .msi detects
previous installations
automatically

» Welcome to the Installer for Documents Core
‘I ~® Pack Server for MS CRM 4.0, Version 4.0
o’
o The Installer will install Documents Core Pack Server for MS
'é h CRM 4.0 on your computer. To continue, click Next.
%
5 G
32
%)
Ze
-
BN
7{,‘9 WARNING: This program is protected by copyright law and
o () international treaties.
29
£
kX
b% A previous version has been detected! Upgrade will be
7;0 performed
< Back Cancel
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1.3 Documents Core Pack Server configuration

Its possible to open the Documents Core PackServerConfig.exe via

->Start->All Programs->www.MSCRM-Addons.com->

Documents Core Pack for MS CRM 4.0->Documents Core PackServer
Configuration

or

..\\Program Files\PTM EDV-Systeme GmbH\Documents Core Pack Server for MS
CRM 4 \config\Documents Core PackServerConfig.exe

Basically there are two possibilities to handle documents created with Documents
Core Pack:
1. File Explorer: To save documents in a fileshare on the server
(see 1.3.3)
2. SharePoint: To save documents on a Sharepoint (see 1.3.4)

1.3.1 ISV Config
Here its possible to choose the entities where the “Print in Word” button should
appear in CRM.
CrETTe—
I” | Overwrite Microsoft Dynamics CRM Mail Merge Button
| Account I
Address ]
Appointment -
Campaign H
Campaign Activity I~
Campaign Response ]
Case |}
Competitor Tl
Contact -
Contract ] | |
Contract Line l-
E-mail I
Facility/Equipment -
Fax ]
Invoice i}
Invoice Product m
Lead |}
Letter ]
Mail Merge Template [ ~|
ok | canca |
Implementation Guide www.mscrm-addons.com
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If you say YES, then Documents Core Pack Server Config creates a
copy of the original and changes the isv.config for you.

Select each Object where you want to add the new Button. The Name of the
Button can also be given.

If you want you can overwrite the Microsoft Dynamics CRM functionality by
marking “Overwrite Microsoft Dynamics CRM Mail Merge Button”. This setting
will take effect on the following entities : account, contact, lead, opportunities,
offerings and all user-defined entities.

/2 Microsoft Dynamics CRM - Windows Internet Explorer =S|
6@:- [ i e fermyContosofloader. aspec (=0 #2 || < | [# Live Search o~

oy Favorites |$.5 it Microsoft Dynamics cRM ([l e5ervice B Event Management & | SharePaint & | Dashboards

44 Microsaft Dynamics CRM % v ) v [ mm v Page~ Safety v Tooks - @

4— ‘Microsoft Dynamics CRM

pew Activity - NewRegcord = | GoTo~ Tools+ | i) SupportEmail zuweisen <5p PowerSearch | 3} Advanced Find @) Help +
‘Workplace Accounts
My Work
54 activties [ search for records [2]  view: [my actve Accounts ~|
#30 mports ; | @ | Syl o = | B
O Doplete betetion ErNew | S B =e- | 8 W 51 L | #B create Quick Campaign l@}?nanord bCaIINumber "3 Add Alert | More Actions
& Cueues [T | AccountName | Main Phone | Address 1: City | Primary Contact | E-mail (Primary Contact) | <]
3 Articks | Acceptable Sales & Service (800) 5550289 Portland -
(& Announcements b [ Area Sheet Metal Supply (800) 5550413 La Grange
€ Powerssarch b 2 Baldnin Museum of Science (800) 5550014 Seattle
G vy Emails b [ Boutique (800) 5550471  Las Vegas
g':yq“;“l“d b [ Burleigh &Stronginthearm (800) 5550041 Denver
roupCalendar
@Dash:w d b (2 Community Department Store (800) 5550411 Columbus
b [ Convenient Sales and Servi (800) 5550456 Humble
clés:’"'er: b [2  Cool New Parts (800) 5550499 Phoenix
ceounts
i Contacts b (2 Countryside Company (800) 5550475 Sparks
b 2 Custom Accessories Company (800) 5550319 Holland
b [ Custom Sales and Service (800) 5550290 Portiand
b [ Designer Department Stores (500) 5550369 Saugus
b (2 Discount Inventory Sellers (800) 5550517 Sandy
b [ Dwinc (800) 5550501 Scottsdale
b [ Eastside Department Store (300) 5550078 Bellevue
b [ Esstside Parts Shop (800) 5550446 Corpus Christ
b [ Eastward Accessories (800) 5550438 Austin
Personalize Workplace ... b [ Exchange Parts Inc. (B00) 555-0444 College Stati
(:ﬂ Workplace b [ Executive Discount Store (300) 5550445 College Stati
b [ Expensive Buyers (800) 5550515 Bilings
Llé fSoles b 2 ExportGoods Inc. (800) 5550507 Cedar City
% ket b [ Extended Tours (800) 5550455 Houston
b [ FabrkamInc., East (800) 5550354 Chicago
% Eensce b2 Fakelnc. (800) 555-0497  Phoenix
= b [} Fasts 800) 555-0437  Austi -
7| settings [ FastServices (800 ustin
10f 98 selected. Page 1
ﬁ Resource Center Al # A B c D E F G H 1 ) K L M N o P Q R 5 T u w X ¥ z
Dane [T [ [ | [S3viocalintranet [~ =10 ~ 4
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1.3.2 General Settings

Documents Core Pack Server Config )

ISV Config File Explorer SharePoint LineltemCount

PE—
P
\\MOSS\DocumentsCorePackTemplatest | | L
L] 3
CI|
. P
fsereparcent =] 5
i arentcustomerid-pel parentaccountid-pal.nation | 6
P
§Hx000D ;&:Hx0008,] &Hx2013;)- &Hx0008.] 7
|.&#x000D | —
: — 3
|pricelevel territory
g P
— 9
Entities donit show invoicedetai quotedetail opportunityproduct <] | —
= I
- 10
 Folder Displayattribute .
Here you can define the attribute for each — 1 1
entity which should be used for the ——
foldername (affects both, SharePaint and File
Explorer). You could ignore this setting when : 9
you don't save your documents in one of this I Configure for entittes
locations. Per default the "name"" attribute is
used.

oK I Cancel

1) Server Settings
Click on this button to open the Connection-Dialog.

2) Templates
Here it's possible to define the location of the Documents Core Pack

templates.
SharePoint has to be deactivated in order to modify this setting (see
chapter 1.3.3 ->1)

3) Save templates locally
to allow users to use templates from their local machines.
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Users can specify the folder where they want to use the templates locally
from in the Documents Core Pack Settings on the client.

£} WordMailMerge Settings |Z E|[5__(|
WordMailverge Settings

Change the default settings of WardMailMerge,

General l- PDF Settings l- About WordhailMerge

Default Entity: |Firma ﬂ

obal Settings
[ Activate Debugaing
[ &dd a "My Templates' Group
v Usze shart names
[ Use http ta open templates.
[v Automatically merge to a new Docurment.

[v Default direction for documents added to CRM i 'DUTGOING'

[Default Directary for zaving the local Templates:

Default closed letter status reazon: |3

| (] Cancel

4) Language
You can choose the language in the dropdown-box. Languages are listed in
language code (en for English, de for German)
To add another language please see chapter (1.5)

5) Debug
Leave unchecked. This option is used by our Support to simplify bug fixing.

6) Datasource
Here you can select the type of data source.
This contains cached information from the CRM, which can be used with
DCP.

7) Names to Cut
For detailed information see chapter 1.5.3

8) Replace Special Characters
Treated special exceptions cor certain Coding problems with CRM

9) Additional Entities
Documents Core Pack only shows customizeable entites by default.

Implementation Guide www.mscrm-addons.com Page 13
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If you want to use other entities for Documents Core Pack you have to
define them in here.

Ad 6 & 7: To add entities, click on the [..]-icon. A new window will appear which
allows you to insert entities.

Documents Core Pack Server Config

File Explorer SharePoint

Select Additional Entities |

Entity j

Account

Activity

Activity Party

Address
Announcement

Annual Fiscal Calendar
Application File

parentcustomeric
nameid-nn1

T e e R B e B s i P B B

Appointment
Article
Article Comment
Article Template
Attribute Map
Bulk Delete Failure
Bulk Delete Operation
—_— Bulk Operation Log
r— Folder N
Hepins Business Task
Here you can define the attribute for each i i
. te Al Bus!ness lUn!t
foldemame (sffects both, SharePoint and Fil | BUSiness Unit Map |
Explorer). You could ignore this setting wher
you dont save your documents in one of thi:
locations. Per default the "name" attribute is
used.
ok |

10) Entities don "t show
Entities that are registrered here, will be hidden and are not useable/visible
with DocumentsCorePack .

Implementation Guide www.mscrm-addons.com Page 14
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1) Folder Displayattribute

This setting allows you to set an attribute which should be used as
foldername on the Sharepoint/Fileshare.

Select displayattribute for entities

Entity -

account Hitribites| %] name

Account Master attributes | _#|  (default)

sddrass attributes| %[ ¢default)

CRRIIIE: Atributes| x| (default)
Campa!gn - M‘ il (default) Select display-attribute for Account
Campaign Activity _attributes| | (default)

Campaign Response attributes| #|  (default) A/H Phane

Case attributes| % | title &/H Phane

CCE Project attributes| %[ {default)

Competitaor attributes | %] (default)

Contact attributes| ®|  fullname T |Address 1: Courty

Contract - attributes | _#|  (default) ggg::i};‘?me

Contract Line Attributes il (default) Address 1: Post Office Box
E-miail attributes | %[ {default)

Emplayment Type attributes| %[ (default)

Facility/Equipment attributes | %[ (default)

Fax Attributes| %[ (default)

frh_entity2 attributes | % (default)

Cancel |

With the configuration above, documents created for the account entitie
will be saved to to a “companyname”-folder, Cases will be saved to a
“case-title” folder etc...

E@  TestFirma - Maw - Renamed Mo.2 | (FF2D2A91-8531-DC11-8A1F-001708543E28) 14.11.2007 12:24 Martin Wilhelmer i.0
3 | Active fyding |(779731AB-FDBA-47CH-BF43-6B4040831333 = 14.11.2007 16:06 Martin Wilhelmer 1.0
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1.3.3 File Explorer

Since version 2.39 it's possible to use a File-share as location for documents
created via Documents Core Pack (Activities)

Docu ments Core Pack Server Conhg

ok | cancel

1) Save Documents in fileshare

Check here to activate.
Notice: It's not possible to use both, sharepoint / fileshare.
Whe activating fileshare, Sharepoint will be deactivated automatically.

Implementation Guide www.mscrm-addons.com Page 16
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2) Documents Default Folder

Specifies the file-share to which the created documents should be saved to.

You can choose/create a folder with a click on [...]

Browse For Folder H

&) My Network Places
B ﬁ Entire Metwork
|'_’ Microsoft Carporation Folder Sharing
i'_’ Microsoft Terminal Services
|_’ Microsoft Wind: E k.
(¥ web Client Network
) _share_on Dew-crm3
£ 250GB_HD on Pc-crmdemo
;_{' c$ on PC von Christian Ternek (pc-devi)
& o on pe-buildinstaller

[ 1

Make Mews Folder |

Cancel |

[ ]

£

3) Configure Folder for entities

Here you can specify a specific folder for each entity.

Select folder for entities

Entity

Account Folder
sccount Master Folder |
address Falder | 3|
Appointment Folder | %|
Campaign Folder | ><|‘
Campaign Activity Folder | |
Campaign Response Folder | il
Case Folder I il
CCE Project Folder | x|
Competitar Falder | 3|
Contact Folder | il
Caontract Folder | il
Contract Line Falder | |
E-rnail Falder | il
Employment Type Folder | |
Facility/Equipment Folder | x|
Fax Folder | il
frh_entity2 Folder | %|

kdefaulty
default)

It

-

(default
{default)
(Swfault)

Click here to open the
folder-selection

(defaliti,
(defaulth N

(default) ~
[default)

Click here to reset to
(default)

WWoev-crm3yWordMai
(default)
(default)
(default)
(default)
(default)
(default)
(default)

Cancel ak. |

Implementation Guide
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Click on [Folder] to open the Selection (e.g contact)

Browse For Folder EE

Select Folder For Contact

L CRMweh -

L PTM EDV¥-Systeme GmbH

‘-_;"' WMM-Documents

£ wordMaiMergeDocuments

) {afd46ede-9d61-dal1-cfS
S Critacks

,—_;" WordMailMergeTemplates

%2 Printers and Faxes

,‘_'] Scheduled Tasks -
- B e
1| | 3

Make Mew Folder | K I Cancel |

[ELC= R C

All documents for entity account will be saved to this folder afterwards.
If you set this option to (default) documents will be saved to the root of the

fileshare.

4) Display Options

here you can choose how the saved documents should be displayed within MS
CRM.

Here pou can configure

where you want to zee the ™ Entity Details
g:ﬁﬁ;ﬂd docurnents for an et Configure Entities
' Bath

There are two possibilities:
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e Entity Details:

/2 Account: Acceptable Sales & Service - Windows Internet Explorer

{ig o EFsaveandCiose [ = | AisendEmal | 0 | [ FolowUp [=7Reports - | Ehprintinword & callNumber g Add Alert iy, Actions ~

(=[5
@) Help ~

New option which shows up

all documents saved tot he
CRM record in an iframe

ES

Account: Acceptable Sales & Service
& File Explorer Documents

= ’4\, Open roat directory 21 Open in Explorer 4 Upload File
MName ~ | Size | Type [ Date Modffied [ attributes |
W asdf.dac | 22KE Microsoft Office Wo.., 12/17/2000 4:26 &AM A

TS
¢y History (29}
12 Sub-accounts
|84 Contacts
€8 Relationships
- =

= g
@ File Explarer Docu. ..

b DashBoard
(g wiorkflows
[} eservice Audit - A...

Sales: E

[f ©pportunities (30)
5 Quotes

|| Orders

Invaices

Service: ES

gl Cases

[#] contracts

Marketing: E

Status: Active

1 objects

[T [ | | [sdLocal intranet

|43 = [®wo0e -

Implementation Guide

www.mscrm-addons.com

Page 19



Documents Core Pack for MS CRM 4

e Letter Activity: The created activity contains a new field which shows up
the link to the document on the file share.

!’ /= Fax: AB Company - Windows Internet Explorer -0l =l

@ = F;ISave and Close ﬁ'_|_=" E = L::j Follow Up ﬁ Convert Activity - || < Open Document 5, Actions ~ @) Help ~

: Fax

| AB Company

1 Fax MNotes

| Sender |[l'3 AB Company |f§| Fax Mumber AY 1 | @
Recipient | System Administrator |f§| Direction * In| NeW f|e| d Conta | n | ng the ||n k tO
T the document in the fileshare.

ject |.-'-\B Company

It's possible to open the

Adventure Works Cyde . .

Street 1 document with a click on ,Open

51293 City document\\

16. November 2009 p-

AB Company 2328 Sand View Way 98107 Ballard Dear Madam or Sir. / E‘

Tune waur latter hera y

Regarding |[[_:} AB Company / |ﬂ|

y 4

Owner * | System Administrator / |ﬂ|

Duration | [i] Priority | Marmal =l

— B = =

Category | | | |

File Explorer |'\'\Crm -zrv-01\DCP_Documents\account\AB Company {25C7A5F8-AD02-DE11-83DE-0003FFES 1F6 1+ \AB Company.doc |

Document Link
Statws:open
Done: I_I_I_I_I_’_ g J Local intranet vhov | H100% v g

A new attribute called “new_fileexplorerdoclink” is defined automatically.
If you want to use another attribute, check the [change activity field] - option in
the Letter Activity Field Settings.

IMPORTANT: the field specified MUST exist in CRM.

Furtheron it’s possible to use both options
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1.3.4 SharePoint

Since version 2.26 it's possible to use an MS Sharepoint as location for Documents

Core Pack documents (templates, merged documents)

System requirements:
e Sharepoint Services 2.0 or 3.0
e Sharepoint Portal Server 2003 or 2007

The tab is basically divided in general sharepoint settings and
the “Save documents in SharePoint” - settings

Documents Core Pack Server Config

|S% Config

General Settings File LineltemCount Document Summary % 1k

v

| | Canfigure Certifizate
CRM/Templates -

(] L

CRM/Dokuments I_

— Bctivity Settings

Here you can configure where ¢~ E ity Distails
you want ta see the created
docurnents for an entity 7 Letter Activity

Canfigure Entities

[~ Use other aspx-site
& Both |

Section Mame
|Sharepoint Docurnent Link,
|ptm_$harepnintdnclink Field Description

IShalepoint Document Link.

[T Change Activity Fisld

ak. Cancel

Implementation Guide www.mscrm-addons.com
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1.3.4.1 General Settings

You've two possibilities to save the documents on SharePoint.
e Save in Folders
e Save in Sites - A new SharePoint Site will be generated for each record

1) Use SharePoint
Choose this option to use Sharepoint. When activated the Documents Core Pack
templates will be saved and loaded from the sharepoint, otherwise they will be
loaded from the Documents Core Pack templates share on the server (see chapter
1.3.2)

2) Sharepoint Server
Enter name and Port of the Sharepoint Server here. (in our case the name is

danubecrm and port is 1919)
IMPORTANT: Changing the server will reset all sharepoint specific settings

Change SharePoint server |

il) When wou change your SharePoint server, all server settings will be resetted,

Do ywou want ko change wour SharePaint server?

3) HTTPS
Check this option if you want to use https mode. You have to copy your certificate
into the installation directory of Documents Core Pack Server. The file must be
named “clientcert.cer”

4) Template Folder Name
Here you have to define the folder on the server where the Documents Core Pack

templates are located. With a click on [..] following window appears:
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Select Documents Core Pack Templates folder

- Contoso Intranet
&)~ Document Center
. =+ Documents

- WMMDocs
L. WMMTemplates
- News
- Reports
(- Search
- Stes

Spedvaser|

Cancel OK

Implementation Guide
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1.3.4.2 Save documents to SharePoint settings - Folders

Here it's possible to define how the documents should be saved to the SharePoint
Folders. You have to select "Save in Folders".

¥ Save Documents in SharePoint % SaveinFolders © Save in Sites

Dacuments Default Falder ICHMfanumente |

Configure falders for entites Configure Folders |

Mew Folder for each row v Configure for entities |
 Auctivity Settings

Here you can configure where ¢~ Entity Dietails
wou want bo zee the created

documents for an entity ' Letter Activity

Configure Entities

[ Use other aspx-site
{* Bath |

Section Mame
ISharepnint Daocurnent Link
Iplm_sharepninldoclink Field Description

ISharepnint Document Link,

[~ Change Activity Field

ak. Cancel

5) Save Documents in SharePoint

Check here to activate.

Notice : The Documents Core Pack — services have to be installed on the
Sharepoint to activate.

You'll get following notification if the necessary services could not be found:

ERROR E2 |
@ The "UploadFile. asmx" WebService on castello was not Found! Saving merged documents on SharePoint is disabled!

Would wou like to open a link ko a Knowledge Base Article how ko install the WebService on SharePoint?

In this case you’ll have to install the WMM Sharepoint services on the SharePoint
-> see KB-article:

http://support.mscrm-addons.com/default.aspx?KB=10272
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6) Documents Default Folder
Specifies the default folder for documents saved with Documents Core Pack

You can choose the folder with a click on [...]

e ———— May you don’t have permissions to read the existing

B i Corter folders, in this case you can change the user with a click
- on [Specify User]
- Mews
- Gites

Uzername Iadmin

Pazzword Ixxxxxxxxxxx

Cramain Il:rml:h:umairl

Cancel | k.

SpecifyUserl Cancel | QK |

When you select a folder or list the first time, you will get following message:

T‘: Same ar mare regiered SharePaint figlds are nat available, \Withaut this Fields, vou can't save your documents on SharePaint,
[ ]

Should this program create this Figlds For vau?

Documents Core Pack needs additional fields on the current sharepoint-list to save
the merged documents. The configtool can create this fields for you or you must
create it yourself.
Fields:
v' Fieldtype: Text / Name: Documents Core PackGUID / Length: minimum 50
v' Fieldtype: Text / Name: Documents Core Pack / Length: minimum 50
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7) Configure Folder for entities

Here you can specify a specific folder for each entity.

Select folder for entities

Entity

Account

sccount Master
address
Appointment
Campaign
Campaign Activity
Campaign Response
Case

CCE Project

Child

Competitor
Contact

Contract
Contract Line
E-mail
Employment Type
Evaluation

Event

i

Folder | | Docs/Documents/account

(default)

Falder
Folder
Falder
Folder
Falder
Folder

# (dgfault)

(defaMt

Folder (default)
Folder | ®| (default)
Folder | %] (default)
Folder | %] (default)
Folder | %] (default)

Folder | | (default)
Folder | x| (default)
Folder | 3| (default)

RREEEERRERRRRERE

Folder | x| (default)

Click here to open the
folder-selection

gy
Folder | x| (default) ~ .
x|

Click here to reset to
(default)

Cancel ak. |

Click on [Folder] to open the Selection (e.g account)

Select folder for Account |

- Home
E- Document Center
=1~ Docurments

[+ contact
= account

[+ Mews
[#- Search
[+ Sites

Specify L ger |

-- YWhordh ailtderge Varlagen

Cancel k.

All documents for entity account will be saved to this folder afterwards.

Set this option to (default) to use the Documents default folder (see chapter

1.3.3.2)

Implementation Guide
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8) New Folder for each row

Here you can choose if you want to have an extra folder for each record of an
entity (e.g account, contact,....)

you can set this option by default with the checkbox.

To specify this option for each entity, click on [Configure for entities]

Mew fFolder for entities |

Entity =

Account [¥ (default)

sccount Master [+ (default)

address [¥ (default)

Appointment ¥ (default)

Carnpaign [¥ {default)

Campaign Activity [ (default)

Campaign Response r

Case I

CCE Project [¥ (default)

Child v

Competitar ¥

Contact [

Cantract [¥ (default)

Cantract Line [¥ (default)

E-mail [¥ (default)

Emplayment Type [+ (default)

Ewaluation [¥ (default)

Event [¥ (default) _I
Cancel | k. |

Options:

e Checked: a new folder will be created for each record

e Unchecked: Templates saved for this entity will be saved to the folder
specified in No: 2 and 3 (see above)

e (default): overtakes the state of the “"New Folder for each row”-Checkbox.
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9) _Visualization options

Here it's possible to choose where you want to see the created/saved documents

Basically there are two options:

Entity details

The documents will be shown within the entity details of the entities.
A new menu option will appear in the sidebar.

f,‘- Account: test1 - Windows Internet Explorer o ] |

I:’:i-j = s(L;'ISave and Close k_l-: = | JjSEI'Id E-mail | Wl | lJmFE'"D"'UD E-}/Raports ~ | Myasdf | L) Test .L)weboOnly @}Printin Word ISV.NEW - =75 Actions - @) Help ~
%

S| Account: test1
J @ SharePoint Documents
Details: # | Contoso Intranet Welcome CRM Admin = | My Site | My Links ~ @ =
S .

¥ Information 2

=] More Addresses & # Document Center IAII Sites L” |P ‘ Advanced Search

Ij Activities Contoso Intranet  pDocumentCenter. MNews »  Reports  Search  Sites

LE) History | Contoso Intranet > Document Center > WMMDocs » account > testl |(FO789C70-C998-DC11-A7D5-4003FFC26F&C)

155 Sub-Accounts I B WMMDocs

8 Contacks —~

: View All Site Content Mew =~ | Upload ~ | Actions ~ Settings ~ view: All Documents -

& i Site Hierarchy Type Name Modified Modified By

ok Workflows

frents ] asdf 12/3/2007 12:07 AM CRM Adnin

Sales: N ~Ducs

Lj Opportunities =

@ Quotes 1 789C70-C998-DC 11+

£ Orders [Templates

[ nvoices uncements

Service: E

)l Cases . .

[8) Contracts N A new option, which
Marketmg: | shows up an IFrame of

ﬁ Marketing Lists H -

5 the Sharepoint s

documents, is available
in the sidebar.
kd

Status: Active
| liliyili’i’i“j Local intranet H100% - 4

you can specify the entities where this option should appear with a click on

[Configure for entities]

Select Entities

Entity

Account

Account Master
Address
Appointment
Campaign
Campaign Activity
Campaign Response
Case

CCE Project

Child

Cormpetitor
Contact

Contract
Contract Line
E-mail
Employment Type
Evaluation

Event

Cancel I

-

e e e e e e

www.mscrm-addons.com
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By default, the view “Allltems.aspx” is used to view your Sharepoint
documents. Use the “Use other aspx-site” setting to change the default view.

Here pou can configure % Entity Details Configure Entities |
where pou want to see the

created documents for ar ™ Latter Activity
ekt

[T Use other asp=-site

i~ Bath

Implementation Guide www.mscrm-addons.com
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o Letter activity

A new attribute will be added to the “letter”-entity where a link to the document
on the sharepoint is saved.

You can change the attribute by checking the [Change Activity Field] option.
The following info-screen will appear:

INFORMATION Eq

\3/ ‘hen vou change the default activiby Field, the atbribute MILST EXIST in the letter entity, And also be part on the letker form.
. -

Do wou wank ko set your ackivity Field manually?

Mo
Insert the new attribute name in the textbox:
™ Letter Activiy W Change Activity Field
&+ Bath Inew_sharepu:uintdu:u:linld
f_'; Fase fax - Windows Internet Explorer o ] 4
;‘:'_“3 = |'(‘;'1 Save and Close ﬁ_|-=" ﬂ‘_ﬂ' = R ﬁ Follow Up u”ﬁ Convert Activity - | @ Open Document % Actions ~ @) Help ~
5 Fax

& fax

Fax | MNotes

s

Sender |§ CRM Admin |j| Fax Number ‘ ‘ o
Redpient (5 test1 |j| Direction " Incoming  {% Outgoing
Subject * |fax ‘
Regarding [ test1 |ﬁ‘
Owner * |§ CRM Admin |Eﬂ
Duration | 30 minutes [v] Friority |Normal =l
Due [1y/26/2007 | [F@ v || 12:00 aM [w] coverpage [Nane =l
Categary | | Sub-Category ‘ ‘
Sharepoint Document Link

Shirepoint Document  |http: {fintranet/Docs MYMMDocs/account /test 1% 20rename %20! (FO739C 70-C998-DC 11-A7D5-4003FFC 26F8C) /asdf. docx ‘

Lin

—

Status: Open \

por ST e

New attribute which
contains the link to the
document on the
Sharepoint

If you want to see the documents in the sidebar and in the letter activity, choose
the “both” option.
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1.3.4.3 Save documents to SharePoint settings - Sites

Here it's possible to define how the documents should be saved to the SharePoint
Sites. You have to select "Save in Sites".

¥ Save Documents in SharePoint € Savein Folders % Save in Sites

Root Site [ ttpe/crmsB4/CRM ]

Template IDokumentcenter j J'::IJ

Docurnent Library Mame IDDkumente

Entity Specific Sites Canfigure |

Entity Relation Sites Configure |

Entity Site Mame Configure |
—Achvity Sethngs

Here you can configure where ¢~ Entity Details
you want to see the created
docurments for an entity ™ Letter Activiy

Configure Entiies |

[™ Use ather azpy-site
¥ Both |

Sechion Mame
ISharepDint D ocument Link,

[T Change Activity Field

Iptm_sharepointdoclink Field ['escription

ISharepDint D ocument Link,

0K Cancel

10)Save Documents in SharePoint

Check here to activate.

Notice : The Documents Core Pack — services have to be installed on the
Sharepoint to activate this service.

You'll get the following notification if the necessary services are not found:

por |

@ The "UploadFile. asmx" WebService on castello was not Found! Saving merged documents on SharePoint is disabled!

Would wou like to open a link ko a Knowledge Base Article how ko install the WebService on SharePoint?

In this case you’ll have to install the WMM Sharepoint services on the SharePoint
-> see KB-article:

http://support.mscrm-addons.com/default.aspx?KB=10272

Please note that you'll always need the latest version of the WebService. You'll
receive a message when the version of the Service is too old.
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11)Root Site

Specifies the default site for documents saved with Documents Core Pack

You can choose the site with a click on [...]

Select Root Document Site I

[=- Homepage

Berichte
5
- Companies

- Dokumentcenter
- Machrichten

[ Suchen

[ Websites

Specify User | Cancel | Ok

Should you not have the permissions to read the existing
sites, you can change the user with a click on [Specify

User]
specify User |
Uszemarne Iadmin
PaSSWD[d Ixxxxxxxxxxx
Domain Iu:rm-:lu:umaid
Cancel | 0k

You can select any sub site or also the SharePoint root.

12)SharePoint Template

First time round you will have to hit the refresh button to read all the SharePoint
site templates. Then select a SharePoint template which must include at least

one Document Library.

Template Diokumentcenter j EE |

13)Document Library Name

You have to enter the name of a Document Library which exists in the SharePoint
template. You selected the template in the previous step! Please verify that the

name is entered correctly!

Documnent Library Mame IDDkumente

www.mscrm-addons.com
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14)Entity Specific Sites

Here you can configure for each entity a specific site where the sub sites for each
record will be generated.

You must select a site on SharePoint and a SharePoint Template which must
include at least one Document Library. The name of the Document Library must
exist in the template you have selected.

Select Entity Specific Sites

Entity -
Account Site | http://ormxa4/CRM/Companies
__Resst | Temolate__| Dokumentcenter
Document Library Mame: kaumente
Address Site | (default)
_ Reset | Temolate | (default)
Document Library Mame: |(defau|t)
Appointment Site {default)
_ Reset | Terolate {default)
Document Library Name: [(default)
Campaign Site | (default)
_ Reset | Temolate | (default)
Document Library Name: [(default)
Campaign Activity Site {default)
_ Resst | Ternolate {default)

Document Library Mame: [(default)

Cancel Ok, |

15)Entity Relation Sites

You can select a relationship to another entity in which the sites will be generated
as sub sites. E.g. If all contact sites should be created under the parent customer
(account), you can select the relation for a contact to the account which is
parentcustomerid. Every contact site will be created under the related account

site.

Entity =
Address Select Relation il {default)

Appointment Select Relation | x| (default)

Campaign Select Relation | x| (default)

Campaign activity Select Relation | x| (default)

Campaign Response Select Relation Al {default)

Case Select Relation I il {default)

Competitor Select Relation | x| (default)

Contact Select Relation il parentcustomerid

Contract Select Relation | x| (default) P
Contract Line Select Relation | x| (default)

DCP SPS Site Config Select Relationl il {default)
DashBaoard Category Select Relation | x| (default)

Dashboard Select Relationl il {default)

Dashboard Chart Select Relation | x| (default)

E-mail Select Relation il {default)

Facility/Equipment Select Relation | x| (default)

Faux Select Relation Al (default)

Invoice Select Relationl il ({default) J
Cancel | oK |
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16) Entity Site Name

For each entity you could select a "display" name. This name will be used for the
site name of each entity. E.g. when you've configured in the relation settings that
the contacts will be saved under the related account, a sub site under the account
site will be generated with the schema name. In this example "contact". The
contact sites will be created under this site. If you don't like this name, you could
change in this settings, that this name should be e.g. "Contacts"

5E|EE|: Entity Relation

Entity -
account il facocounts
Address | [(default)
Appointment | [(default)
Campaign | [(default)
Campaign Activity | [(default)
Campaign Response ﬂ l{default)
Case | [(default)
Competitor | [(default)
Contact il |Contacts
Contract | [(default)
Contract Line | [(default)
DCP SPS Site Canfig x| [ default)

|

Cahicel ak. |

Implementation Guide www.mscrm-addons.com
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1.3.5 LineltemCount

1.3.5.1 General

LineIltemCount sums are all related to records of the open entity. This adds the
result to the end of the fitting menu name. You can see the record-sum of every
menu entry without clicking on it. LineltemCount can be used for each entity. In
the case of the account entity it would look like this:

-
@ hitpy//crmx64:3555/7id = [AE3BT0ET-4780-DF11-B6OE-00155DCB0BOF] - Account: test account - Windows Internet Explorer = | B |
{ - “\) = '-F;l Save and Close 'H_I-" & | 2dsendEmal | W | lj Follow Up |27 Reports ~ | “gl Add Alert <l Actions = @) Help ~
s
R Account: test account
] & Information
Details: 4| | Genersl | Detals | Administration | —note —
=] More Addresses (1) Account Name * |test account | Main Phone | | -
!
B Account Number | | Other Phone | |
LE) Histary (23
%E Sub-ficcounts Parent Account | |,ﬁ| Fax | |
] Contacts (5] Primary Contact | |.ﬂ| Web Site | |
& Relationships
&b DashBoard (3) Relationship Type - E-mail | |
@ Activity Preview (6) Currency |_a§ Euro |'H|
@ Email Preview {4}
G.;, Workflows Add
3 Lizeniz- Bof QHE* Address Name [ | ztP/Postal Code [ |
lj eService Audit - Acco, ., X
Street 1 | | Country/Region | |
Sales: S x
f Opportuniies eleE=za | | AT | |
|-& Quotes Street 3 [ | Address Type -
|4 Orders
Ij Irivaices (1) City | | Shipping Method -
Service: 2 State/Province | | Freight Terms -
Bl Cases (2)
Iﬂ Contracks
Marketing: 3
19_}] Marketing Lists
|_',vh Campaigns
Status: Active
Fertig E J/ Vertrauenswiirdige Sites | Geschitzter Modus: Inaktiv fa v ®10% -
L

For example the entry “"More Addresses (1)"” means that this account owns one
“More Addresses”- record.

1.3.5.2 Settings

For the Lineltemount configuration use the "Documents Core Pack Server Config”
and navigate to the “LineltemCount”-tab. In this view, you can set up basic
settings.

e ,Use LineItemCount": This checkbox is used to enable or disable the
whole LineltemCount. If unchecked, the tree view is minimized and all
checkboxes are deactivated (All settings will be lost).

e ,Select All™: By clicking on this button, all the checkboxes of the tree view
will be checked. The LineltemCount will be activated for all possible entities
and entries.
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e TreeView: Includes all entities of your CRM system and is subdivided into

three levels.

o First node (highest level): The name of the node represents the
same-named entity. If such a node is checked, LineltemCount for all
menu entries of this entity will be executed.

o Second node (second level): The name of these nodes represents
the same-named menu entry on the left side of CRM. This node-
type is used to set more detailed settings. Activate a checkbox to
enable LineltemCount for this entry.

o Third node (third level): Should this kind of checkbox be enabled,
LineIltemCount will add up all records of the entry. Otherwise only

the direct-related ones are used.

e ,Configure LineItemCount™: A click on this button will open a new
window. This is described in the “LineltemCount-Configuration Tool"-

section.

-

: -["| Related Regarding Records
E| ] Activities
: [¥] Related Regarding Records

E| ] Activity Preview <

Documents Core Pack Server Config I. = &J
o —
ISV Config ] General Settings ] File Explorer l SharePoint”  LineltemCount
Use LinetemCount Select Al
B oot 1
E| Accounts ﬂ rst nOde

m

. L.[]Related Regarding Records
E| [¥] Addresses

. L.|¥|Related Regarding Records
E| [¥]Campaigns

i i.[ | Related Regarding Records
Cases

-["| Related Regarding Records

-] Customer Relationships

Dashboards SL

Email Preview
[V]eService Audit - Accourt

[¥]Invoices
Lizenzschlissel
[¥] Marketing Lists
[¥]Opportunities
¥ Onders
i i.[V|Related Regarding Records
- - [¥] Quetes
-] Campaign
-] Campaign Activity
=-[¥]Case
| -] Activities

1 [T Ardivvite Pressiea

Configure LinetemCount

second node

third node

TreeView

OK

] [ Cancel

Implementation Guide
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In this example you can see how the entity account is configured. LineltemCount
is enabled for all CRM-entries except for history, contacts and customer
relationship. Only the addresses, activities and salesorders include expanded
related records. I.e: a contact has an activity and this contact is related to an
account, the activity will be counted in the account’s activities).

1.3.5.2.1 LineItemCount - Configuration Tool

LineIltemCount is configured for all system and custom-entities which are linked
by a 1:n -relationship. All entities linked by custom n:n-relationships will have to
be configured manually. This tool was developed for exact this reason. Our tool
can also be used to change existing LineltemCount-settings of all your entities.

Important: Before you can use the tool, at least one entity has to be checked.

-
‘% LineltemCount-Configuration Tool

[E5a)

Mav tems (Menu-Enties)

navAddresses
navActivities
navActivityHistory
ptm_emailsignaturelink
navSubAct
navContacts
navRelationships
navRelationship
navSubConts
navOpps

navCrders
navinvoices
navService
navContracts
navListsinSFA
navCampaignsInSFA

Default Fetch
Settings-Entity

quote [] Dont use Default Fetch

Settings-Entity Fetch-XML

<etch mapping=Togical' distinct=true’> <entity name="quote’>  <attribute name="quoteid’ alias="count’
/> itter type=or> <condition attibute="accountid’ operator="eq" value=TGUID] /> <condition
attribute="customerid’ operator="eq’ value=TGUID] />  <fiter> </entity><fetch>

ptm_atemailsignaturelink

Additional Hftches

fetch1
fetch2

Add

Add

J

Rename

J |

Owverwrite with default fetches Import fetches ]

Delete | I

[ swer |[  Gee ]I

d) General Area

a) Nav Items (CRM -
menu items)

b) Default Fetch

Implementation Guide
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a) Nav Items: This area manages the navigation items (menu items in CRM). The
list includes the html-names of all menu items for which LineltemCount is
configured. For Example the list-entry “navQuotes” represents the entity “quote”.

Buttons:

e Add: Adds a new entry to the list.
¢ Rename: Used to modify existing entries.
o Delete: Deletes the selected entry.

Important: By clicking these buttons, actions are performed immediately without
a warning window. However, the changes are not saved until the button “Save” in
the “general area” is pressed.

b) Default Fetch: In this area the default-fetch of the selected navigation-entry is
shown. It counts all records which are directly related with the calling entity. Itis
not possible to delete or edit the default-fetch, but can you disable it by checking
the “"Don’t use Default Fetch”-checkbox.

c) Additional Fetches: These fetches, count all records which are not directly
related to the entity (like recursive relations and so on). Here you can also add
user-defined fetches.

Buttons:

e Add: Opens a blank screen to add a new fetch to the selected navigation-
entry. Use the text area under “Fetch-XML" to place the new fetch. In the
text field underneath “Fetch-Type” fill in the entity-type-codes (unique
number of the entity) of the entities for which the fetch should be used. If
you don‘t insert a number, the fetch will be executed for all possible
entities. To add the fetch to the list click on the “ok”-button.

e Edit: Opens the selected fetch in a new window to be modified.

e Delete: Deletes the selected fetch.

Wrong fetches will be ignored!

In the following example the navigation-entry “navQuotes” (html-name for
quotes) recieves a new fetch. If the field “"Fetch-Type” was blank, the fetch would
be executed for all possible quote-menu items (quote is available in account,
contact, opportunity and so on). But due to the fact that the text field includes a 1
(entity-type-code for account) the fetch only will be executed for the quote-menu
item in account’s menu bar.
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‘@ LineltemCount-Canfiguration Tool B
Nav tems (Menu-Entries) Default Fetch
navAddresses ' N — = h
navActivities g Edit Fetch-XML = 3|
navActivity History!
pim_emaikignatit | Fotcn-xuL
navContacts <fetch mapping=Tlogical = <entity name="guote> <attribute name="guotenumber gpr— 5
navRelationships lias=" pel,g g Ji ky N g . . d _9 i eid" alias="count
iz Relationship a !ES— count > ) <link-entity name="account’ to="accounti _o_m— accounti <condition
navSubCants alias="accountid_accountid’> <filter type="and> <condition
navOpps attribute='parentaccountid’ operator="eq’ value=[GUID] /= <filter> </link-entity:
ﬂﬂmﬁ </entity> </ffetch=
navOrders
navinvoices
navService
navContracts
navListsinSFA
navCampaignsinS|
ptm_atemailsignaty| |
Add
Fetch-Type
1
[ OK ] [ Cancel ]
Add ] [ Rename ] [ Delete ] [Overwrite with default fetches ] [ Import fetches ] [ Save ] [ Close
*works just in time!

d) General Area: All buttons in this area are effective for the entire window.

Buttons:

e ,Overwrite with default fetches™: Default Values will be restored. You have
the chance to save the current configuration before it is overwritten.

e “Import fetches”: imports an optional Navigationltemes-XML-file (settings
file) and overwrites the current one.

e “Save”: Saves all settings of the entire Configuration Tool. The changes are
immediately effective. So you can test your settings without having to
reboot.

e "Close”: Closes the configuration tool (after confirmation).
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1.3.5.3 Set up LineltemCount for custom relations:

Only related entities can be shown in the menu of another entity. If the relation
type between them is 1:n choose “the 1:n-option”. Otherwise if the entities are
linked by a n:n-relationship, follow the instructions about the “n:n-option”.

1:n-Option: Start ,Documents Core Pack Server Config" and navigate to the
“LineltemCount”-tab. You'll find your custom entity as a sub-note of the main-
entity. After checking it, the LineltemCount for the entity will be configured by
itself.

On the next start of “Documents Core Pack Server Config” you can use the
Configuration Tool to add additional fetches to your custom-entity. The
navigation-entry-name is made up of “nav_" + the relation name of the two
entities. But it won’t be necessary in the most cases.

n:n-Option: It's not possible to set up custom n:n-relations by using the tree
view! Instead you have to use the Configuration Tool. First, add a new navigation-
item to the list in the Navig Item-area. To find out the right name for the entry,
just follow these instructions:
e Open a CRM-record in the menu in which the related entity appears.
e By pressing the F12-button (or Extras -> Developer Tools) the Developer
Tool will appear.
e Click on the cursor in the upper left area of the tool.
e After that switch back to CRM and click on the menu item (for which
LineIltemCount should be configured).
e The html-code of that menu item will be highlighted and displayed in the
Developer Tool.
e Now you only have to search through the highlighted selector for the
attribute “id”. The value of the “id” is the name of the entry.

Furthermore select this entry and add your own fetches in the “Additional
Fetches”-area. By clicking the “save”-button all setting will be saved and the
configuration is completed.

Important: If you add custom fetches, make sure that these include the attribute

id. For example, if you want to expand an account, “attribute name="accountid””
must be included.

1.3.5.4 System requirements:

JavaScript must be enabled in Internet Explorer.
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1.3.6 Document Summary

With the Document Summary you have the possibility to view the File Explorer or
SharePoint Documents from related entities. So you have to configure SharePoint

or File Explorer before activating the Document Summary.

E.g. you have an account with 5 related contacts. Instead of open up every
contact and open “File Explorer Documents” or “SharePoint Documents” of each
one, you can use the Document Summary to view the documents of the contacts.

Documents Core Pack Server Config

|5% Config

General Settings

- [¥] Aecount
- [¥] Accounts
Addresses
- [w] Appointrients
- [¥] Cases
- [#] Contacts
- [#] Contracts
- [#] Contract Lines
- [#] E-mail Messages
- [¥] Faxes
- [#] Irwnices
- [¥] Leads
- [#] Letters
- [#] Dpportunities
- [#] Orders
- [#] Phone Calls
- [¢] Quates
- [¥] Service Activities
- [#] Tasks
- [#] Campaign
- [#] Campaign &ctivities
- [w] Campaign Responzes

File E xplarer

- [#] Leads
- [#] Opparturities
- [#] Orders
- [¢] Quates
- [#] Tasks
[ [] Campaign Activity
- [#] &ppointrients
- [#] E-mail Messages
- [¢] Fawes
.. 11 attare j
Configure the displavattribute for each entity |
(1]8

Cancel

The first level of the tree indicates on which entity you want to see the Document
Summary. And the second level of the tree indicates, which related entities you

want to see. You could only select 1:n relations.
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After activating the Document Summary, you’ll see a new navigation item on the

entities you selected in the first tree level.

/2 Account: A. Datum Corporation - Windows Internet Explorer

=10ix]
@) Help -

@ = ﬂsaveandclose lH_|_=“ = | I3_']SendE-rr|aiI [T gFol\ow Up: L’;’Reponsv i3 Actions

=R

Account: A. Datum Corporation
» Document Summary

|1'3 Infarmation

| =] More Addresses
2 activities

L(\g History

EL:E Sub-Accounts
15| Cortacts

& Relationships

»

Loomoi

T show empty enttes | Qilfgmmmn. GRd8faUIL whienyouhaxe g "elaiad.eiilies far oNa. Rg: (8.9,

-E_'.':j Addresses (2)

B "
o
o Document Summary:

A

5 8 Contacts (11)
-85 Leah Clelland
-85 Leonor Marques
-84 Shiraz Cupala
- =] Domenic Koeplin
-85 Don Hall
[#1-85] Ekaterina Podkolzina
-8 Jyoti Kulkarni

emply tree nodes.

ument, (1.8 Miguel Severino Select a record in the tree to see the documents

L_T Cpportunities {1182 Nel Charney of the record

= ueties -1 Sanjay Shah

|j Orders 53] Jon Morri

5] nvoices oo

Service: £ You, can expand the

i_j_] Cases Comagls-hladgto stl.ﬁ\nf.ua

B Contracts a]Lrela]gd,cou]ans

Marketing: %

ﬁ Marketing Lists

@ Campaigns
swwsadve
http: flocalhost:5555 MicrosaftCRM/<fafacctsfedt aspxrid={D04D4460-3600-0C11- | | [ [ [ [ [/ Trusted sites XU

You can click on a contact to see its (File Explorer or SharePoint) documents. It
basically shows the same as when opening the contact directly and click on

“SharePoint Documents” or “File Explorer Documents”.

You have also a right click menu on each node. You can open up the entity or

expand/collapse the tree.

l..:_:l Addresses (2)
=85 Contacts (11)

Titan Lab Site

-8 Leah Cle
18 Leonor

185 Domeni

4 Open

i

@ Titan Lab Site

Welcome Systtd

|This List: Documents Core Pe

183 shiraz g Expand l :_'I

185 Don Hal

18 Jyoti Kulkarni
184 Miguel Severino
185 Meil Charney
185 sanjay Shah
185 Jon Marris

T Ty O e O e SO e IO s O e OO e OO

.
.
.
.
i]./5 Ekaterina Podkolzina
.
.
.
.
-

Titan Lab Site > Documents Core Pack
A-37D0-DC11-AA32-0003FF33509E)

Documents Core Pacl

Documents
= CRM Dashboards

= DCP Templates
Lists
Discussions
Sites

2] Recycle Bin

View All Site Content

= Documents Core Pack

People and Groups

Mew =~ Upload ~  Actions = Se

Type MName Madified

There are no items to show in this view of the
create a new item, dick Mew” or "Upload™ abt

4

| of"

The tree is recursive. This means, that you can expand the tree downwards till
you don’t have any related entities. E.g. open an account, expand the contacts,

expand the invoices of a contact and so on.
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1.3.7 Advanced settings

Documents Core Pack Server Config N

ifig General Settings File Explorer SharePoint LineltemCount Document Summary .~ Advancet 4 b

2l d~]-]

YYou can specify optionally a SharePoint User. Theuseusonly used to createthefolders
 on SharePoint. To avoid "401 Unauthorized"-errors it's recommended to specify a user

oK I Cancel I

1) Install Plug-In

2)

3)

When you install the Plug-In, the folder on SharePoint or FileExplorer will
be created immedialty after creating a CRM record.

Create all folders

When you check this checkbox, the Server-Config will generatet he folders
for all configured entities during the save process. Also the folders will be
renamed if the name of the CRM record was changed.

Enable Directory Security
With this feature you have the possibility to control the access to the

fileshare. Only the user whitch you have to specify must have full control to
the fileshare. Every user which is allowed to access the CRM record will be
granted to this directory when accessing through DCP. The security is
restored is restored every night to default.
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4) SharePoint User
You can specify optionally a SharePoint User. The user is only used to
create the folders on SharePoint. To avoid “401 Unauthorized” -errors it’s
recommended to specify a user.

1.4 Installing the client component

1.4.1 Prerequests

Setting Internet Explorer Security, to enable mail merge from the CRM web client
The tasks below are done on each client machine or on the terminal server.

Documents Core Pack will run under the standard security settings pre-defined for
the zone “Trusted sites”, however as part of the Internet Explorer security, you
will be prompted if you want to activate the Documents Core Pack ActiveX add-in.

In order to run Documents Core Pack without being prompted, follow the steps
below.

First, you need to check what Security Zone the CRM system runs in, on the client
machine.
To complete this task, do the following:

1. Start Internet Explorer

2. Type the CRM Server address in the “Address Bar”

3. Check the Zone Setting on the right side of the Internet Explorer Status
Bar

Example of the Zone Settings:
& J Local intranet

The following screenshot shows you how to change the security zone of MS CRM.

General | Security | Privacy | Content | Connections | Programs | Advanced
Select a'web content zone to specify itz zecurity settings.

Q@ 0 o

Internet Local intranet  Trusted sites Restricted

sites ‘fou can add and remove Web sites From this zone, All Web sites
in this zone will use the zone's security settings,

Trusted sites
This zone containg Web sites that you
o trust not to damage pour computer or Sites... — 9

data. Add this Web site to the zone:

Security level for thiz zone

Custom

&b sites:
htkp: ficrm
- To uze the recommended zettings, click Default Level.

N

Cusztom settings.
- Ta change the settings. click Custom Level.

[Jrequire server verification (https:) for all sites in this zone

[ Custorn Level... ] [ Default Level

[ Ok ] [ Canicel

[ (] 8 ][ Cancel ]

Please enter your crm-site to this list on every client!

Setup Internet Explorer to allow the Documents Core Pack ActiveX controls to run:
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4. Double-Click on the Zone Setting Icon (Local Intranet in this example).
The following dialog box will appear:

Internet Security Properties. @@

Security
Select 2 Web content zone ko specify its security settings.
Internet [EENEENEY  Trusted sites Restricted
sites

Local intranet
€ '!}This 20me contain all Weh sites that
¢ are on your organization's intranet. 2
3 FEr e
Security lvel for this zone

Custom
Cuskom settings,
- Ta change the settings, click Custom Level,
- To use the recommended settings, dlick Default Level,

[ customievel.. | [ pefaulievel |

5. Click on the Custom Level button, to view the current Security Zone
Settings. You must now set the following settings, to either "Enable” or
“Prompt” ("Enable” is recommended):

@ Initialize and script Ackivex contraols nok marked as safe
() Disable
IZ:::I:ZI Enable
.j. Prompt

@ Run Activel controls and plug-ins

.:. Adminiskratar approved
(_) Disable
IZ::‘_I:ZI Enable

N IZ::_:ZI Prompt

@ Script Activel controls marked safe faor scripking

() Disable

Enable

() Prompt

6. Click OK twice to accept and close the Security Zone Settings

The Documents Core Pack Client is now setup and ready to mail merge from both
Microsoft Word and the Microsoft CRM Web Client.

1.4.2 Installing Documents Core Pack Client

IMPORTANT Before installing the components:

1. Close all Office products (MS WORD, MS Outlook,..)
2. Be sure that the machine is online to the MS CRM server

To go sure you can verify that Word and Outlook not are running, by starting the

Windows Task manager, and checking that WINWORD.EXE and OUTLOOK.EXE
are not running in the processes list.

Implementation Guide www.mscrm-addons.com

Page 45



Documents Core Pack for MS CRM 4

Install the component on the client:

1. Run the “"Documents Core Pack Client for MS CRM 4.0.msi” Setup file.

You will see following window:

x
» Welcome to the Installer for Documents Core
' 72 & Pack Client for MS CRM 4.0
T
2 The Installer will install Documents Core Pack Client for MS CRM
'é 3" 4.0 on your computer. To continue, dlick Next.
%
5 G
32
oy
Ze
50
7\’,\0 WARNING: This program is protected by copyright law and
o O international treaties.
%2
v
7 -
(<)
2%
O,
22
= Back
Click Next ->

2. End User License Agreement(EULA)

{&# Documents Core Pack Client for MS CRM 4.0 x|

e R CHeh 'r')\‘o| mscrm-addons.com
Please read the following license agreement ‘\ ‘y | Documents Core Pack
carefully. 0
FORM OF END USER LICENSE AGREEMENT ﬂ

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMENT ("LICENSE
AGREEMENT") IS A LEGAL AGREEMENT BETWEEN CLIENT AND
MSCRM-ADDONS.COM. READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES A LICENSE TO USE THE SOFTWARE AND
CONTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND LI

% T accept the terms in the license agreement: Print

" I do not accept the terms in the license agreement

Instalishield

<Back Next > Cancel |
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3. MSCRM Server

Connection

& Load

@ Switch to admin View

“Web Server

MSCRM Server: | ptm-titan:5555

12

Organisation: l PTMEdvSystemeTitan

Test

[

ok | [ cancel |

Enter on this page the Name of the CRM Server.

This is the name you enter in the Internet Explorer(without http://).
Also enter the port number if it is not standard. (see 1.7.1)

Click "OK" ->
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4. Select Installation folder

ji? Documents Core Pack Client for MS CRM 4.0

Destination Folder o‘t.s‘.' mscrm-addons.com

Click Next to install to this folder, or dlick ‘\.l'loommcnumnl'ack

Change to install to a different folder.

Instalishield

Click Next ->

5. Confirm Installation

-*1 Documents Core Pack Client for MS CRM 4.0

Reatly taastall the Pragrom o".“bl mscrm-addons.com
The wizard is ready to begin installation. \.J' | Documents Core Pack

Click Install->
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6. Choose the language you want to use and click OK

Documents Gore Pack Options |
Language: 1.1.2825.28681
IEnglish L]
—Advanced Options

|V 'Send as PDF-Button is visible.

SMTPServer (f.e. Exchange-Server):

Ids-srv-D1
it b Note: Make sure that your
Inone A I sever provides SSL or TLS

before choosing it.

—Options for cooperation with Server Component ———
|V Automatically merge to new document

7. After the installation ended go to your MS Word and you will see following
new Toolbar with the Buttons “Documents Core Pack for MS CRM"®, *

Choose CRM Data", “Create CRM activity" and the optional buttons “"Send
as PDF" and “Get My Data”:

'@i Dokument1 - Microsoft Word

! Datei Eearbeiten Ansicht  Einfiigen  Format  Extras  Tabelle  Fenster 2

ARN=A = PR VI RN A WD EEN N AR RN AL a7 Wis: B[ 1)
: wordMailMerge For M3 CRM ~ | 7% Choose CRM Data | Create CRM Activity | 4| Send asPOF | &) !

‘E R O I

- I S IR -
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1.4.3

Implementation Guide

Installation on a Terminal Server

To install Documents Core Pack on a Terminal Server, you must open the Control
Panel, then open the Add/Remove Programs-option and click on the ,Add new

programs" button.

Now click on the ,,CD or floppy disc"-button to open the installation wizard and

chose the DCP-Setup-file.

Finally you have to click on ,Finish" to start the installation.
% Software

@j Diskettenlaufwerk hinzuzufigen

Programme von Microsoft hinzufigen

Pragrarnme

I Metzwe

Installationsprogramm ausfithren

Ein Programm von CD oder Disketke hinzufigen
L., Klicken Sie auf "CD oder Diskette”, um ein Pragramm von einem CO-ROM-Laufwerk oder einem

Klicken Sie auf "windows Update", um neue wWindows-Funkkionen, Geratetreiber oder
Systemupdates Ober das Internet hinzuzufigen.

S[=1E3

Windows Update |
Kategorien Yl

klicken Sie auf ''Fertig stellen”, falls dies das gewlinschte
Inztallationzpragramm ist. Klicken Sie auf 'Zurick", um den
automatizchen Suchvorgang zu wiederholen, Klicken Sie
auf “Durchsuchen”, went Sie das Installationsprogramm
zelbst suchen miochten.

Offnen:

Core Pack Server for MS CRM 4.0.8ve" | Durshsuchen... |

< Zuriick. I Fertig stellen I Abbrechen

You will see following window:

{5 Documents Core Pack Client for MS CRM 4.0

Welcome to the Installer for Documents Core
Pack Client for MS CRM 4.0, Yersion 4.55

The Installer will install Documents Core Pack Client Far MS CRM
4,0 on your compuker, To continue, click Mext,

WARMIMG: This program is protected by copyright law and
international treaties,

Click ,,Next"

= Back

www.mscrm-addons.com

_ o |

Cancel
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End User License Agreement (EULA)

i'.g!,l Documents Core Pack Client for MS CRM 4.0 |

License Agreement l;j‘t | mscrm'addﬂns com
Please read the Following license agreement ‘\ J, | Documents Core Pack
carefully, [
FORM OF EMND USER LICEMSE AGREEMENT il

MESCRM-ADDOMNS.COM SOFTWARE LICENSE AGREEMENT

IMPORTAMT: THIS SOFTWARE LICENSE AGREEMENT ("LICEMNSE
AGREEMEMNT") IS A LEGAL AGREEMENT BETWEEM CLIEMT AMD
MSCRM-ADDOMNS COM, READ IT CAREFULLY BEFORE USING THE
SOFTWARE, IT PROVIDES A LICEMSE TO USE THE SOFTWARE AND
COMTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AMD LI

% T accept the terms in the license agreement Brink |

£ Ido not accept the terms in the license agreement:

Installshield

< Back I hext = I Cancel |

Select Installation folder

i'i!:l‘ Documents Core Pack Client for MS CRM 4.0 x|

Destination Folder ‘;"}\‘ | mscrm-addons.com

Click Mext ko install ko this Falder, ar click ‘.\ J' | Documents Core Pack
hange ko install ko a different Folder, (" ]

G Install Documents Core Pack Client For M5 CRM 4.0 to;
Cihprogram filesipkm edy-systeme grmbhidocurments core pack. Change... |
client Far ms crmn .00 —

Installstield

< Back

Cancel |

Click ,,Next"
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Confirm Installation

jii Documents Core Pack Client for MS CRM 4.0 |

Ready to Install the Program l(‘-j\h | mscrm‘addﬂns.CUm

The wizard is ready to begin installation, ‘\QJ' | Documents Core Pack

Click Install ko beqin the installation.

If wou wank ko review or change any of wour installakion settings, click Back, Click Cancel to
exit the wizard.

Installshield

< Back

Click , install®

In the connection-dialog you have to enter the CRM servername with the port.
(eg : servername : crm, port : 5555)

When installing on Terminal Server, you have to change to the administrator-view
and specify a user and a profile.

&% Load I@ Switch ko admin Yiews |'
@ Load @ = @ Save @ Delete @ Swikch ko user View
—web Server

Cormection: % Standard  © Hosted ¢ Live

Profiles: IF'TM-ED\-"\Administrator 08.06.2009 11:05:20

Discoveny |crm:5555

Organisatior: |PTM EDV Systeme GmbH =]

Server; Iromadur: 5555

. |Allows aptional .
Https: T e [ Https for Discovery
' Integrated security * Supply User
r— Cannection Test
Lzer: IAdminislrator I \r’|
| T [ |
Pagzward |
Domain: Iptm-edv.at

=
Test |
oK | Cancel |
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IMPORTANT: Finally you have to change a registry entry to use integrated

security.

Start > Run > ,regedit“and browse to "HKEY_LOCAL_MACHINE\SOFTWARE\PTM
EDV-Systeme\ and choose the configured profile (you can see the profile used in
the HKLM\SOFTWARE\PTM EDV Systeme\Wordmailmergeclient\ActiveProfile

setting)

The regarding entry is called ,CrmUselntegratedSecurity". Change the value to

Jtrue"

# Registrierungs-Editor

Dakei Bearbeiten  Ansicht  Eawvariten

2

B Arbeitsplatz

; {:l HKEY _CLASSES_ROOT
G- HKEY_CURREMT_LISER
El{:l HEEY _LoiZAL_MACHIMNE
[+ HARDWARE

-0 3aM

{1 SECURITY

=] SOFTWARE

D ADFS

77 Classes

7] Clients

77 Gemplus

7-{_] Microsoft

#-{{] CODBC

7] Policies

{7 Program Groups
=1 schlumberger
{7 secure

2] Wowe432Hode
F-] Classes
7] Clients
0[] Gemplus
7-{_] Microsoft
A7 ODBC
-] Policies
{71 Program Groups
21 PTM EDY-Systeme
£ Profiles

[#
E
E
E
E
E

[
e
[
e

Implementation Guide

L 05207479
: T— [

HMame;

Zeichenfolge bearbeiten | XI

ICrmLIseI ntegratedSecurnty
Wert:

ITrud

ak I Abbrechen

. CrmiselntegratedSecurity

Descripkion
DiscoveryCrmServicelrl
DiscoveryMetabaseServicelrl
excludeMetabataService
HttpsDiscovery
OrganisationFriendlyMame
Organisationhame
PerUserFieIdName
PreferredConnection
RetryOnConnectionFailed
SqICataIDgName
SqIServerName
SglUselntegratedSecurity
Timeout

UsetwiebProxy

REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ

www.mscrm-addons.com

setzt)
At o555
DIrmCinSjwy Q==
False
Adrinistrator

TERMIMALSERYEREAdministrator 29,05,2009 11:46:56
httpe firomadur: 5555/MSCrmServices 2007/ CrmService. .
httpe ffromadur: SS55MSCrmServices 2007 /Metadatas. .
False

False

PTM EDY Systeme GmbH

PTMEDY 3w stemeGmbH

new_tioser

1

False

True
Q0000
False
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1.5 Language Settings for Documents Core Pack

The UI of Documents Core Pack can be modified to any language. All UI display
strings are stored in a XML File.

1.5.1 Language Settings on the Client

1.5.1.1 Location of the Language Settings on the Client
The name of the Language XML File is: <language>.XML

The language file is located in the sub folder localization of Documents Core Pack
installation folder, typically under “C:\Program Files\PTM EDV Systeme
GmbH\Documents Core Pack Client for MS CRM 4\Localization”

Example:
The Language file for the English UI is: en.Xml

<Language setting> is the language code that Documents Core Pack should use
on the client. Each client can have their own language settings and files.

1.5.1.2 Modifying the Ul language on a client

The UI Language is determined at startup by the registry setting "Language”. To
modify this setting, follow this procedure:

1. Press START - RUN

2. Type “regedit” and click OK

3. Locate the registry key HKEY_LOCAL_MACHINE\Software\PTM EDV-
Systeme\CRMMailMerge

4. Change the value of the “language” setting to another language

5. Close the registry editor
NOTE: In order to use another language than English, you need to create a copy
of the “en.Xml” language file, and rename it for a valid language setting. For
example, to create a Dutch language file, rename the file to “nl.Xml” and then
translate the strings in the file.
After that you open the registry and change the value of “language” setting to nl.
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1.5.1.3 How to translate a language file
You can use a Text Editor or a generic XML Editor to edit the language files.

The format of the XML tags in the language file is:

<!-- MENU/Toolbar Name -->

<LabelValues>
<name>MenuMainCaption</name>
<value>Microsoft CRM</value>

</LabelValues>

<LabelValues>
<name>MenuMainToolTip</name>
<value>Microsoft CRM</value>

</LabelValues>

<LabelValues>
<name>btnchoosedata</name>
<value>Choose CRM Data</value>

</LabelValues>

<LabelValues>
<name>tooltipchoosedata</name>
<value>Choose CRM Data for mail merge</value>

</LabelValues>

<LabelValues>
<name>btncrmmailmerge</name>
<value>CRM MailMerge</value>

</LabelValues>

You should ONLY modify the contents of the <value> tags. Do not modify the
<name> tag.

1.5.2 Language Settings on the Server

1.5.2.1 Location of the Language Setting on the Server

The UI of Documents Core Pack Server can be modified to any language. All UI
display strings are stored in a XML File.

1.5.2.2 Location of the Language Settings on the Server
The name of the Language XML File is: <language>.XML

The language file is located in the sub folder localization of Documents Core Pack
installation folder, typically under “"C:\Program Files\PTM EDV Systeme
GmbH\Documents Core Pack Server for MS CRM 4\Localization”

Example:
The Language file for the English UI is: en.Xml

Note: The language XML-Files from the server and client component are different.

If you want to translate Documents Core Pack you have to translate both files the
language file on the client and on the server.
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1.5.2.3 Modifying the Ul language on a client

The UI Language is determined in the web.config of the Documents Core Pack
Server Component. To modify this setting, follow this procedure:

1. Go To the folder c:\program files\PTM EDV-Systeme
Gmbh\Documents Core Pack Server for MS CRM 4\
2. Open the file web.config
3. Locate the following entry:
<add key="Language” value="en"/>
4. Change the value to the language you want
5. save the web.config and close

NOTE: In order to use another language than English, you need to create a copy
of the “en.Xml” language file, and rename it for a valid language setting. For
example, to create a Dutch language file, rename the file to “nl.Xml” and then
translate the strings in the file.

After that you change the value in the web.config to nl.

1.5.2.4 How to translate a language file
Look at chapter 1.5.1.3

1.5.3 Too Long Mergefields Problem

In some cases there occurs a problem with too long Mergefield Names. Winword
just support a length of 40 characters for a Mergefield.
So if you add two Fields called

{ MERGEFIELD customerid_contact_parentcustomerid_addressl_country \*
MERGEFORMAT 3}

{ MERGEFIELD customerid_contact_parentcustomerid_address1_fax \*
MERGEFORMAT }

Winword shows you (after ALT-F9) two fields called
«customerid_contact_parentcustomerid_addr»
«customerid_contact_parentcustomerid_addr»
So Documents Core Pack can't differentiate them !!

Now to solve this Problem we added the possibility to replace long Names with
short Names. For e.g. “parentcustomerid” with “pcl”.
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1.5.3.1 Set up Too Long Mergefields

Available since DCP-Server Version 4.0

Now to solve this Problem we added the possibility to replace long Names with
short Names. For e.g. “parentcustomerid” with “pcl”.
Notation: Old long - new short

A\Y n

Each pair separated by “,".

In the settings-entity of DCP-Server there is a new KEY called "NamesToCut”.

(Do not change this name!)
parentcustomerid-pcl, parentaccountid-pal

This means to replace "parentcustomerid" with "pcl", also to replace
"parentaccountid" with "pal".

Since DCP-Client v4.0 xou also are able to store in the template.
Document Properties x|

Document Properties
hange ExtraEntites (1:M and M:M relationships) and the

Extra Entitiy ~

.. [§
‘SubFolder Name: |
CustomFolder Name: l I
AutoCreateCRMActivity I | 1 l
E4|
Fetch: = B |
Open FetchGenerator I
=
If you added a new ExtraEntity please dont't forget to press [4pply] before you
press [Apply to document]!
Cancel l Apply to document l

So you can find "Document Properties": Microsoft Office Word <www.mscrm-
addons.com><Insert MailMerge Fields><Document Properties>

These Template-NamesToCut-Settings overwrites the Settings from the server!
DCP replaces now all findings, this means if you have an Mergefield called

"customerid_parentcustomerid_parentaccountid_name" it will be changed to
"customerid_pcl_pal_name".
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1.5.3.2 Important thing you should know!!

If you change the NamesToCut KEY maybe all OLD Templates will be affected!
Because in your old Templates the Mergefields are still stored with the long hame.

Example:
A existing Document with two Mergefields.
parentaccountid_name and parentaccountid_fax

Now you change the Web.config to shorten parentaccountid to pcl.

NEW Templates will be filled right! (Insert MailmergeFields inserts the right short
name into your Template.)

But all the OLD Templates which uses Mergefields including parentaccountid will
not work any more! So you have to edit them! (Maybe the Replace... Function of
Winword will be a good Idea.)

Sometimes it will be the better Way to replace full Mergefields. So instead of
changing just a part of a Mergefield let DCP replace the whole one.

E.g.:

“customerid_contact_parentcustomerid_address1_fax” to
“cust_cont_par_adrl_fax”

So old Templates won't be affected but you have to add every Field to the
web.config.
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1.6 Documents Core Pack Security Settings

16.1

Implementation Guide

Security role

How to find the Documents Core Pack Security role:
Settings > Administration > Security roles > dcp/gc/ti security role

4— -Microsoft Dynamics CRM

Neue Aktivitit - Neuer Datensatz - | Wechselzu+ Extras~ | i) SupportEmail zuweisen i Support Email I2schen P Powersearch | (3 Erweiterte Suche @ Hilfe -]
Einstellungen
Ruromnng Unterehmenseiaheit: P14 ED Systne Grie g
[ Urernehmensmanagement fovew | o @ | X | Weltere Aktonen -
e e = 1 teme [ interehmemservet F
& warkflows o
[ Datenverwatung E dep/gefti security role PTMEDV Systeme GmbH
[5 systemauftrage 2 P "
fwf‘ mscrm-addans settings £ Mrketingleiter PTMEDV Systeme GmbH
¢ mscrm-addons temp §r  marketngmanager PTMEDV Ssteme GmbH
& wmarketingspezialist PTM EDV Systeme GmbH
& Planer ETM EDV Systeme GmbH
£ Plan-Manager PTM EDV Systeme GmbH
& Programmierer PTM EDV Systeme GmbH
& FMManager PTM EDV Systeme GmbH
& PTMSystemadmin PTM EDV Systeme GmbH
& support PTM EDV Systeme Gmbh
£ systemadministrator PTMEDV Svsteme GmbH
&7 Systemanpasser PTM EDV Systeme GmbH
& vertriebskeiter PTM EDV Systeme GmbH
§p  vertriebsmanager PTM EDV Systeme Gmbh
& vertriebsmitarbeiter BTM EDV Systeme GmbH
& PTM EDV Systeme GmbH
(<] Arbeitsbereich
1.5} vertrieb
[, marketing
% Service
B 1von 18 ausgewahlt. Seite 1
g Ressourcencenter Ale = A B C D E F 6 H I J K L M N O P Q R S5 T U V W X Y Z

The following screenshots show, which CRM rights are necessary so that you can

work with Documents Core Pack.
@ Il Eispeichern und schieBen i} i aktonen -

Rolle
dcp/gc/ti security role

Details Marketing | Vertrieb | Service | L Anpassung Entititen
\ \ \ [ \ \ [ \ \

Erneut

Entitat Erstellen Lesen Schreiben  Laschen Anfigen  Anfugenan TR

Aktivieren/Deaktiv.
Organisationseinstelungen
Unternehmenseinheit

Berutzer

(0] o]
o e]

Q0

Benutzereinstelungen
Team

Rolle

Lizenz

0000000
®09®0000Oe
O 000000

[eNeNe]

Wahrung

@_ (el 2 speichern und schiiefien g} % Aktionen ~

Rolle
dcp/gc/ti security role

Detals | Kemdatensatze | Marketing | Vertrieb | Service | L A |

ung | Anpassung | Benutzerdefinierte Entititen

Entitat Erstelen Lesen  schreben  Loschen  Anfigen  Anfigenan  Zuweisen  Freigeben
Entitat L ] (0]
Attribut L ] ® [ ] @]
Beziehung L o}

Formular

Ansicht L
Workflow [ ]
Systemauftrag

cCeeee
[eNeNeNeN
00

(o]

(@]

(@]

I [ Spechem ud schieien ] 3 Aktonen - w e

)
& | dep/gce/ti security role

Detaks | wemdatensatze | Markemg | vermeb | Servie Anpasang

enmae erstelen
macrm-cdons setungs .
macm-addans temp .
ooy .
Proje [e
Wunsch und Aufpaberiste [
[— l
Lizeneschilmesl ( Rechrung ) (
Recusrng Actity .
Wunachkste

Naton C )
Workfow Queve C o o C

...gr
'-.Q.g

Joecco0eee] §
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1.7 The Connection-Dialog

1.7.1 Connection-Dialog

Ph Siwitch ko admmin Yiew \
—wi'eb Server 2
MSCRHM Server  |moss:5555 ] 3
Organization: Ih"lic:mscuft CRM ;I —
— Test
Test
] Cancel
1. Load

Provides the possibility to load pre-configured connection profiles (e.g from
earlier installations)

2. Switch to admin View
With this Button you can change to admin View (See 1.7.2)

3. MSCRM Server
Enter the Name of the CRM Server.
This is the name you enter in the Internet Explorer(without http://).
Also enter the port number if it is not standard (80).

4. Organisation
Enter the Organisation-name or click on the Combo box button and the

available organizations will be shown.

5. Test
You should check the connection first, before you click ,,0k™.
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1.7.2 Connection-dialogue (admin view)

D E 1
@ Load @ Mew @ Save @ Delete @ Switch ko user Yiew

—Web Server

/

Connection: & Standard  © Hosted ™ Live

i

Profiles: |LITW/AREINChadministratar

Discovery: ImDSS:EEEE

Organisation: IMichsu:uft CRM j

Server Imnss:EEES

Hitps: r |&llows optional

certificate] ™ Hitps for Dizcovery

* Integrated zecuity € Supply User

— Test

u;li\

[wWebServiceSelect/RezetFarm] ApphConnectionB estrichions
[BpplyConnectionf estrictions] invoke

[ApplvConnectionB estrictions] return
['webServiceSelect/RezetFarm] returm

[REGISTRY] Reading from Currentldzer SOFTWARENPT M
EDY-SyztemehProfiles’ 1 2256C70-3060 -4 75-4B 4B -2968 FFR0 303 LI

Test |

(] 4 | Cancel |

1. New, Save, Delete
Allows you to create new, save and delete profiles.

2. Switch to user View
Click to switch to User view. (See 1.7.1)

3. Connection
Select the kind of the connection (Standard, Hosted or Live).

4, Profile
Contains the name of the profile

5. Discovery
Enter your crm-server here. If you don't get any organizations when

entering your crm-server, please contact your system administrator.

6. Https
If your CRM server is configured to run via SSL, the client has tob e
configured to use https too.

7. Integrated Security — Supply User
Here you can specify a user credentials for the CRM-connection or to use
integrated security (credentials of the actual windows-user will be used).
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2 Documents Core Pack Templates

Documents Core Pack Templates are predefined Word Templates which have some
mail merge fields in it. You can define for each MS CRM Entity( f.e. account,
contact,..) different Templates.

For example you have a “Account reconnect” Template you often send to
accounts. Then you create this template and save it as Account - Template and
from this moment every MS CRM User can generate a "Account reconnect” Letter
with this template from the MS CRM Web Client.

The installation of Documents Core Pack includes this “Account reconnect”
template. Test this behaviour and open an account in the WebClient and click on
the “Print in Word” Button.

2.1 How to create Documents Core Pack Templates

Read the “Users Guide” - Document to get more information about the creation of
Documents Core Pack Templates.

2.2 Security Settings for Documents Core Pack Templates

This section is just for NON-sharepoint users as the templates are stored on a
share on the server in this case.

The save Documents Core Pack templates are saved in a share on the server
where you installed the Documents Core Packr server component by default.

Typically under c:\program files\PTM EDV-Systeme GmbH\Documents Core Pack
Server for MS CRM 4\templates\

If you only want to allow a few users, to create or change templates for
DocumentsCorePack, they can be justified by defining the NTFS security settings
on the file share.
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Furthermore there is the possibility to change the folder/path of the DCP-
template.
You have to open the DocumentsCorePack-Config.

bocuments Core Pack Server Config

File Explorer | | LineltemCount |  Document Summary

|l

ok | cancel |
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3 The Documents Core Pack Data- Provider

Since version 2.18 the Documents Core PackDataProvider has been implemented.
It builts up the webservice which is needed to load data from CRM to MS Word
and inversely to save data into MS CRM.

This improves the performance of Documents Core Pack as the webservice don’t
has to be established again.

You can see if the Provider is started in the taskbar.

DE ng'f'.'}' © o512
U
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3.1 Configuration

Right-click on the icon in the taskbar -> “Config” to open the Documents Core
PackDataProvider configuration.

T

Close

Following window appears:

*.* WordMailMerge Client

EEX]

Alive since: 07142

Last ping: 03:15

Frequence: |2

::I update

g) Change Logon:

—

<

Status & ping frequence:
Here you can see how long the
service has been alive and when
the last ping occoured.

In our case, a ping is set every
two minutes to ensure that the
connection to the server is O.K

@ Restart service:

[ Keep cached word instance

~

Try to find word process
GetCurrentProcess
word process count :1
Foreign word app detected

User logon:
You can set the user whom you
want to logon to CRM here.

Please enter the correct server
and username:

Servemans: W
Username: [rdob
Password: =
Domain fmede

Implementation Guide

Cache word instance:
Furtheron ist possible to keep
word instances cached.

This improves the MS Word
loading time.

You can see information about
cached word instances in the
textbox.
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Contact

If you have problems with the installation send a Email to
support@mscrm-addons.com or call +43 316 680 880 0

Additional information and FAQ can be found on:
http://support.mscrm-addons.com
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