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Preamble

This documentation is intended to guide you through the Installation of
DocumentsCorePack in Microsoft Dynamics 365.

Please read this document carefully and follow the steps as described to achieve the
described results.

Target Audience

This guide is intended for users installing DocumentsCorePack for Microsoft
Dynamics 365 with the following basic skills:

e Basic Microsoft Dynamics 365 Knowledge
¢ Maintaining and configuring a Microsoft CRM Organization

Supported Web Browsers and versions

Supported Web Browsers:
e Internet Explorer 10 and higher

e Chrome
e Edge
e Firefox

One of the following versions of Microsoft Dynamics CRM must be available:
e Microsoft Dynamics 365
e Microsoft Dynamics CRM Online
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1. How to install the DocumentsCorePack

You can install DocumentsCorePack on any supported operating system which is able
to connect to your Dynamics 365 server. During the installation, you have to specify at
least one organization where the DocumentsCorePack will be installed.

Additional organizations can be set up by the installation manager after the original
setup has finished.

1.1.  Prerequisites

Before you start the installation, you have to download the DocumentsCorePack
Application. You can download files here.

1.2.  Install directly on a Dynamics 365 On-Premise Server

When you want to use Dynamics 365, you can install DocumentsCorePack on every
supported operating system. You must specify a valid Dynamics 365 profile. In this case,
you have limited functionality of DocumentsCorePack. You cannot use the following
features:

e SharePoint Folder and Site integration
e File Explorer integration

&
p\_EASE After the setup, you can start the DocumentsCorePack Configuration
NOTE in the Windows Start menu to install and configure

'\ DocumentsCorePack in other Dynamics 365 organizations.


https://www.mscrm-addons.com/Downloads/Download-DocumentsCorePack-For-Dynamics365
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2. Installation of the DocumentsCorePack Server

This chapter explains how to install the Server component. It is important to ensure
that the machine is online to the Dynamics 365 server.

2.1. Online Service Configuration

The setup allows users to configure DocumentsCorePack Document Generation for
Microsoft Dynamics 365 Online without local installations. The service, as well as
licensing, can be configured and maintained on our website.

Follow the links below for additional information:

e Start Trial/Configure Services for DocumentsCorePack for Microsoft Dynamics
365

e Watch our DocumentsCorePack ServerBased Online Configuration YouTube
Video

e DocumentsCorePack User Guide

2.2. Installation

Run the "DocumentsCorePack Server for MS Dynamics 365.exe” setup file. You will
see the following window:

Hit the @ Next button to continue with the license agreement.


https://www.mscrm-addons.com/Products/DocumentsCorePack/ServiceConfiguration
https://www.mscrm-addons.com/Products/DocumentsCorePack/ServiceConfiguration
https://www.youtube.com/watch?v=J-9RXqlSx04
https://www.youtube.com/watch?v=J-9RXqlSx04
https://www.mscrm-addons.com/Portals/0/MSCRM2015/DCP/DCP_SB_July_2018.pdf?ver=2018-07-04-160737-863
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ﬂ DocumentsCorePack Server for Dynamics 365 X
» Welcome to the Installer for
‘( R 0 DocumentsCorePack Server for Dynamics
e.7 365 , Version 2020.136
. r A
"..0.#”
- The Installer will install DocumentsCoreFack Server for Dynamics
‘f-_-: “n 365 on your computer. To continue, click Mext.
<
5 &
32
<
%)
=9
i
2 Qe
% G‘ WARNING: This program is protected by copyright law and
‘E}% international treaties.
20
20
20
]
%
- @
< Back Mext = Cancel

Figure 1: DocumentsCorePack installer for Dynamics 365
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2.3. End User License Agreement (EULA)

Please accept the license agreement by checking the first checkbox and click on the
Next button.

ﬁ DocumentsCorePack Server for Dynamics 365 X
toense Agreement .’r’*. mscrm-addons.com
Please read the following license agreement AN DocumentsCorePack for Dynamics 365
carefully. .

FORM OF END USER LICENSE AGREEMENT A

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMENT ("LICENSE
AGREEMENT") IS A LEGAL AGREEMENT BETWEEN CLIENT AND
MSCRM-ADDONS.COM. READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES A LICENSE TO USE THE SOFTWARE

AND CONTAINS WARRANTY INFORMATION, LIABILITY X

[g) I accept the terms in the license agreement Print

O I do not accept the terms in the license agreement

InstallShield

< Back Next > Cancel

Figure 2: End User License Agreement (EULA)

2.4. Confirm the installation

If you want to change any of your installation settings, please hit the € Back button
or you can @ Change the installation folder as shown in the figure below. Click €)
Next to proceed.
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ﬂ DocumentsCorePack Server for Dynamics 365 X
Destination Folder o
& ‘e Mmscrm-addons.com
Click Next to install to this folder, or click Change o DocumentsCorePack for Dynamics 365
to install to a different folder. [

[:7 Install DocumentsCorePack Server for Dynamics 365 to:

C:\Program Files (x86)\PTM EDV-Systeme o Change
GmbH\DocumentsCorePack Server for Microsoft Dynamics 365),

InstallShield o e

< Back Mext = Cancel

Figure 3: Confirm with Install
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If you want to review or change any of your installation settings, click € Back. Click
@ Cancel to exit the wizard and €) Install to proceed.

ﬂ DocumentsCorePack Server for Dynamics 365 X
Ready to Install the Program ".\i mscrm'addons com
The wizard is ready to begin installation. .‘\./’ DocumentsCorePack for Dynamics 365

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

InstallShield o o e

< Back Install Cancel

Figure 4: Install the program

2.5. Install the Windows Identify Foundation

To use the DocumentsCorePack Server for Microsoft Dynamics 365 you have to install
the Windows Identify Foundation. This window will pop up when the Window Identify
Foundation is not installed.
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Identified OS: Windows 7 64-bit

OS Architecture: 64 bit

WIF Instaliation Status | NOT Installed

Figure 5: Install Windows Identify Foundation
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2.6. Configure Dynamics 365 Server

Next, you must configure your Dynamics 365 server. Select your @) Existing Profile
or create a new profile and select your @ Dynamics 365 type. Choose the €)
Dynamics 365 Server-URL and add your login credentials by filling in the @ Use
default Credentials like username, password and domain fields. Click on the &
Retrieve all button and as soon as the organizations are retrieved, choose the
respective one and press the (& OK button.

Logon information - DocumentsCorePack Server Based generation (2020.136)

Welcome to your Dynamics 365 Connection setup.

Please specify your connection details to connect to Dynamics 365. If you do not know the connection
details, please contact your system administrator

Dynamics 365 Connection |Advanced Settings | Log |

Existing Profiles o <] manage | new
Select your Dynamics 365 Type e
{~ OnPremise " IFD/Hosted i Online " AppAccess

Dynamics 365 Server-Url:

Authenticated as:

¥ Use default Credentials Not enough information o

Username Domain I Password |

Retrieve all Organiza I o

Friendly name | Unique name | ServiceURL I

Crganization information:

OK I Cancel

Figure 6: Dynamics 365 Connection setup
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. c If an old DocumentsCorePack version is detected during
PLEA‘?E installation, you will be prompted to uninstall.
NO

2.7. Security Roles

General security roles for all products:
The following security role is required by all our products:

e« MSCRM-Addons General Security Role

This security role contains the basic requirements for using the product itself and
being able to perform the license-check.

Product-specific security roles:

The following security roles are required only by specific products. All users that
should work with the products require both the MSCRM-Addons General Security
Role and the product-specific security roles.

« DocumentsCorePack
DocumentsCorePack Security Role

e AutoMerge
MSCRM-ADDONS.com AutoMerge
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ﬁ DocumentsCorePack Server for Dynamics 365 - X
Installing DocumentsCorePack @
- o ‘e mscrm-addons.com
The program features you selected are being o DocumentsCorePack for Dynamics 365
installed.
ﬁ ungfe 1aed000 d: Allow setup to changing se...
Setup is about to apply the following security roles to all users:
mscrm-addons general security role
MSCRM-ADDOMNS.com AutoMerge
DocumentsCorePack Security Role
If you want to skip this step, please press No.
ATTENTION ; Bypassing this step requires you to either manually assign
the roles to all users
or to include the required rights into your existing security roles!
Yes Mo
InstallShie -
< Back MNext = Cancel

Figure 7: Security roles

Click [Yes] to allow the setup of changing these security roles. Click [No] to skip this
step.

» If you skip this step, you will be required to either manually assign
p\_EASE the roles to all users or to include the required rights into your
NOTE existing security roles.



@
4 ~‘|mscrm—eddons.com
\ / Your company for MS-CRM ADD-ONS!
\.’ |

If SharePoint is already configured in your Dynamics 365 system, the following window
will appear. Confirm with Yes to allow the DocumentsCorePack Server setup to use
SharePoint. Click No to skip this step.

ﬁ DocumentsCorePack Server for Dynamics 365 - >
Installing DocumentsCorePack ".\i mscrm'addons com
The program features you selected are being .‘\ I, DocumentsCarePack for Dynamics 365

installed.

Please wait while the InstallShield Wizard installs DocumentsCorePack Server
for Dynamics 365. This may take several minutes.

DocumentsCorePack Server Setup - Prerequisites installer

48 DocumentsCorePack has detected a default Sharepoint
' configuration in your Dynamics 365.
=" Should DocumentsCorePack try to use this configuration?

Yes No

InstallShield

< Back Mext = Cancel

Figufe 8: Default SharePoint configuration detected
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2.8. Finish the installation

The DocumentsCorePack Server Configuration will start automatically for the
organization you selected during the setup. Click Finish to continue.

»
PLEASE
NOTE

If an obsolete product has been detected during the setup, you will
be asked to delete these unnecessary product(s) to avoid confusion
between the two products.

[@ DocumentsCorePack Server for Dynamics 365

» InstallShield Wizard Completed
e "9
Os¢’
- The InstallShield Wizard has succassfully installed
-‘,;-"3 DocumentsCorePack Server for Dynamics 365. Click Finish to exit
e the wizard.
5
32
EX -
BN -
20
%2
T
..
2%
=]
%2

Cancel

Figure 9: Finish installation
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2.9. Organization overview

After finishing the configuration, the Organization overview window opens. With a
click on the configuration, you have the option to edit the service.

» To open the Organization overview again, after closing, search in

P\_\:_ASE the Windows Start pane Configuration — DocumentsCorePack for
NOTE | Dynamics 365.

2

[ View Organization Installation States - DocumentsCorePack 2020.136 — O X
Organization overview PLIN
9 Shoel e o> | mscrm-addons.com
Please select an organization in the list to access organization specific functionalities, like v +¥ Doc orePack for D ics 365
configuration or license management ‘.' |
Available Organizations: | v|
Friendly name Unique name Installation State BuildMr. AutoMergeGlobalButton DocumentsCorePack by msi
chM 320 ung laed.. DocumentsCorePack is INSTALLED 2020136 2020.196 2020.136
< >
Get IFD Setup Close
Figure 10: Organization overview
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2.10. Organization overview — Function buttons

After choosing an organization in the Organization overview window, the several
function buttons will appear at the bottom of the window.

[ View Organization Installation States - DocumentsCorePack 2020.136 — O X
Organization overview Oy
9 S e o > | mscrm-addons.com
Please select an organization in the list to access organization specific functionalities, like \ +¥ Do orePack for D ics 365
configuration or license management ‘.' |
Available Organizations: | v|
Friendly name Unique name Installation State BuildMr, DocumentsCorePack by mscrm-addons.com Docume;
4 CRM168320 ungfeda36ddb2d3edilaed... | DocumentsCorePack is INSTALLED 2020.136 | 2020.136

‘@ QO O 0 0O ’

Reinstall/Upgrade LicenseManager Uninstall Get IFD Setup Corfigurations = Close

Figure 11: Organization over - function buttons

€ Reinstall/Upgrade: Upgrade your solution to the latest version.

@ License Manager: The License Manager provides you with an overview of all the
MSCRM-ADDONS products you have installed. Selecting a product in this overview
will bring up the according license details on the right side. A green check next to an
add-on icon means that its license is valid. A cross symbolizes an invalid license. More
information about the local License Manager can be found in the corresponding
documentation (chapter 2.1 Local License Manager Overview).

@ Uninstall: With a click on this button, you have the option to uninstall
DocumentsCorePack from the selected organization. Before it is uninstalled, you will
be provided with the Uninstall window. Here, click on the Yes button to uninstall the
service or click on the No button to cancel.

@ An IFD setup is only required when using FileExplorer or SharePoint Folder and
Sites Integration. Therefore, you must install IFD before you can use it via this button.
© Configurations: This button allows you to configure the € DocumentsCorePack
Template Designer & Dynamics 365 generation settings and to set up the @ Service
Configuration in Dynamics 365 and print jobs.



https://www.mscrm-addons.com/Portals/0/Licensing_Guide_February2018.pdf?ver=2018-03-30-102054-620
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2.11. Client & Server Based generation settings

Hit the Launch button to open the settings for DocumentsCorePack Template
Designer and/or Dynamics 365 Document Generation. The window that opens
provides you with a few tabs to help you configure your Client and Server Based
Generation settings. Here, users can configure which entities the Server and/or Client
Based button should appear for and rename the button label. (For example, configure
which entities you want to see for the Export button).

Please Note:
Client = DocumentsCorePack Template Designer

Server Based = DocumentsCorePack

Corfigurations = Close

Client & Server Based generation settings Launch
Configure Client & Server Based document generation settings

[] Enable debugging (Caution! Slow)

Service Configuration Launch
Set up a service for Server Based Document Generation in Dynamics 365-Online and
print jobs

Figure 12: Configurations
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2.12. The Command bar tab

The options in the CommandBar tab help you to configure the CommandBar button
visibility and the formatting for DocumentsCorePack and DocumentsCorePack
Template Designer Document Generation.

Here users can configure the entities where you want them to show, as well as display
the name of these buttons:

e The Export To Word button for the DocumentsCorePack Template Designer
Document Generation

e The Create Document button for the DocumentsCorePack Document
Generation

DocumentsCorePack Server Config wv2020.136 // ungfeSa3tddb2d3ed]1aedD000d3abdd @ https:/... — >

CommandBar | General Settings  SharePoint  Advanced

Use these options to configure commandbar button visibility and formatting for the Server Based and
Client Based Document Generation

Client Based Document Generation Server Based Document Generation (Trial)

Button label |Export to Word Details ] Button label |Create Document | Details

Advanced Template Group Filtering

CommandBar Configuration
Entity Name Have Client Based Button Have Server Based Button o
[] (select all) [] (selectall]
AAD User || ||
Arcount |:| |:|
Account Project Price List |:| |:|
Action Call ] ]
Action Call Workflow ] ]
Action Card ] ]
Action Card Regarding |:| |:|
Action Card Role Setting ] ]
Activity File Attachment ] ]
Actual | |
Actual Data Export [Deprecated) |:| |:|
Adaptive Card Configuration |:| |:|
Address |:| |:|
AddToCalendar style | [ y

OK Cancel
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2.12.1. DocumentsCorePack Template Designer (Client Based) document
generation

This section contains all settings for DocumentsCorePack Template Designer
Document Generation. With a click on Export to Word, you can define a different
name for the Button label.

Client Based Document Generation

Button label |F_xp::|rttcu Waord Details

Advanced Template Group Filtering

Figure 13: Client Based Document Generation

With a click on Details, the Edit Ribbon & Navigationbar resources window opens.

The editor allows you to modify the default ribbon and navigation bar icons and labels
supplied by DocumentsCorePack server.

- c Image resources must be available as web resources in Dynamics
P\-EAS 365 to be able to use. Use the refresh button on each control to
NOT reload the list of available resources.
3

€ Icons: The Icons tab of this configuration window gives you the possibility to
change the icons of the buttons. The icons are Dynamics 365 web resources, which you
can upload yourself with the standard Dynamics 365 functionality.
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Edit Ribbon & Navigationbar ressources

Welcome to the Ribbon & Navigationbar Ressource editor

This editor allows you to modify the default ribbon and navigation bar icons and labels supplied by
DocumentsCorePack server. Please note that image resources must be available as webresources in CRM to be able
e. Uee refresh button on each control to reload the list of available resources

Ribbonlcons

TSI = I [\1SCRIM-ADDONS.com ptm_dcp_icon_exportwordi6x16 LEJ Default \

MSCRM-ADDONS.com ptm dcp icon exportword16x16
Cadence_Complete.png

textcolor.png

Back

msdyn_LeadScore_Loading_16.gif
SaveAsComplete_16.png

preview.png

icons.png

cut-rtl.png

SetAsDefaultConfiguration_32

omg_smile.png

unsubscribe.png

thumbs_down.png

Email Article

icons.png

Service/_imgs/ribbon/Attachment_32.png

iostore.png

reset.png

preview.png
AppCommon/_imgs/Ribbon/EmailToCaseOfQueue_32.png
Service/_imgs/ribbon/ReactivateCase_16.png
HideGantt_16 (Deprecated in v3.0)

sucess.png (Deprecated in v3.0) T——
lock.png Close
arrow_right_blue.png S

Figure 14: Ribbon and Navigation bar resources

@ Labels: Within this dialog you can set the different labels for the different locations
(Grid, Form...) of the Export to Word button for different languages.

Edit Ribbon & Navigationbar ressources

Welcome to the Ribbon & Navigationbar Ressource editor

This editor allows you to modify the default ribbon and navigation bar icons and labels supplied by
DocumentsCorePack server. Please note that image resources must be available as webresources in CRM to be able
to use. Us&e refresh button on each control to reload the list of available resources

lcons Labels

Create Document - SubGrid il
LCID Language Label
4 English (United ... | Export to Ward
Create Document - Grid
LEID Language Lakiel
3 English (United ... | Export to Waord
Create Document - Form
LEID Language Label
b English {United ... | Export to Word
Create Document - SubGrid in Cutlook
LCID Language Label
» English (United ... | Export to Ward

Create Document - Grid in Outlook "

Close

Figure 15: Labels tab
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Advanced Template Group Filtering: This feature offers the option to set a filter for

DocumentsCorePack templates.

Advanced template filtering — O >

Welcome to the advanced group filtering for templates
With this form, you can link attributes of specififc entities to the group field of the DCP templates entity

Click here for Blog article

Template Group Filtter Field -

Entityname

Figure 16: Advanced template filtering



@
4 ~‘|mscrm—§ddons.com
\ 4 Your company for MS-CRM ADD-ONS!
\.' |

While saving the changes, the following window will appear. Click OK to continue
saving. IMPORTANT: DO NOT KILL the process when it freezes. This could cause

inconsistent data in Dynamics 365. You have to wait until the configuration is finished.
Click Cancel to save a later time.

DocumentsCorePack Server for Dynamics 365 >

on the selected configuration and server performance it could
take up to an hour to complete, Also the Dynamics 365 server
will respond very slowly during the save process. It is strongly

recommended to save the configuration outside the business
hours,

o Are you sure you want to save all settings now? Depending

- Press "OK™ to continue saving - IMPORTANT: DO NOT KILL
the process when it freezes. This could cause inconsistent
data in Dynamics 365, You have to wait until the configuration
is finished
- Press "Cancel” to save a later time

Cancel

Figure 178: Save settings
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2.12.2. Server Based document generation

Our custom dialog gives a quick start to server-based document generation. Users can
directly start using the product after the installation without the need of designing a
new process or dialog to see the product in action.

All our addons come with a 14-days trial license. If the trial license is expired, the
window will look like in the screenshot shown above. Please contact our support team
to get the permanent license for DocumentsCorePack and / or DocumentsCorePack
Template Designer Document Generation & Processing should this occur.

Server Based Document Generation (Trial)

Button label |Create Document | Details

Figure 18: Server Based Document Generation (Trial)
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2.12.3. Command bar Configuration

This part of the configuration allows users to select the entities where the
DocumentsCorePack Template Designer and or Server Based Button should appear.

€ Activating the checkboxes will select the DocumentsCorePack Template Designer
Document Generation Button Export to Word for the selected entity.

@ Activating the checkboxes will select the DocumentsCorePack Designer
Document Generation Button Create Document for the selected entity.

CommandBar Configuration

Entity Name 1 Have Client Based Button Have Server Based Button 2
J E (select all) ] (select all)
wiweonfig
Work Order

Work Order Business Process

Work Order Characteristic (Deprecated)

Work Order Details Generation Queue (Deprecated)
Work Order Incident

Work Order Product

Work Order Resolution

\_.ﬂ.l’crk Order ﬁer\riée -

Work Order Service Task
Work Order Substatus

Work Order Type

Work Stream
Work template

KRR R R E R R R R R E R
MEE R R EE R AR E A

Figure 19: Command bar configuration

2.13. The General Setting tab

€ Import/Export Templates: For more information about the import/export of DCP
templates, please have a look at chapter 6.2 Import/export existing
DocumentsCorePack templates.

@ Language: You can choose the language from the dropdown-box. Languages are
listed in language code (en for English, de for German). To add another language,
please have a look at chapter 7 Language Settings for DocumentsCorePack.
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) Debug: Please leave this option unchecked. It is used by our support for bug fixing.

@) Data Source: Here you can select the type of data source. This contains cached
information from Dynamics 365, which can be used with the DocumentsCorePack
Template Designer.

© Names to Cut: This functionality is depreciated.

(D Replace Special Characters: Treats special exceptions or certain coding problems
with Dynamics 365.

@ Additional Entities: DocumentsCorePack only shows customizable entities by
default. If you want to use other entities for DocumentsCorePack, you must define them
here.

@) Entities don’t show: Entities that are registered here will be hidden and are not
useable/visible within DocumentsCorePack.

) Unavailable entities: Entities which are not included in the metadata cache.

() Folder Displayattribute: Here you can define the attribute for each entity that
should be used for the folder name (affects SharePoint AND File Explorer). You can
ignore this setting if you don't save your documents in one of these locations. Per
default the “name” attribute is used.

@ Metadata Cache (Not Created): Create your metadata and save it to a local
location. This is the fasted way to download metadata to the DocumentsCorePack
Template Designer.

Please note: once created, this functionality needs to be updated manually!

@® Server Based Document Generation Settings: With a click on this button, users
will access the “AutoMerge Config” in DocumentsCorePack to set up a service for
Server Based Document Generation in Dynamics 365 and print jobs. For detailed
information, please read chapter 2.5 Service Configuration.
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DocumentsCorePack Server Config v2020.136 // unqfe9a36ddb2d3ed11aed0000d3ab4d @ https:/...  —

CommandBar | General Settings SharePoint Advanced

Import DCP Templates n Export All Templates

e Language en V]
a Debug O

o Datasource: l user-dependent v l

e Names to cut parentcustomerid-pcl,parentaccountid-
pal,nationnameid-nn1

e Replace Special Characters | &#x000D;&#x0004;|
,&#x2013;|-, &#x000A; |

Rigvnnnne|

o Additional Entities pricelevel territory

o Entities don't show invoicedetail, quotedetail, opportunity
product

08 e

e Unavailable Entities accountleads,annualfiscalcalendar,ap A
plicationfile,asyncoperation,attachme v

Q Folder Displayattribute

Here you can define the attribute for each
entity which should be used for the
foldername (affects both, SharePoint and 3 S
File Explorer). You could ignore this Configure for entitites
setting when you don't save your

documents in one of this locations. Per

default the "name” attribute is used.

°Metadata Cache (Not created) : l Create l

a Server Based Document Generation Settings |
b B R B B o s g S
- 1 1 S R ok | [ Ganel

Figure 20: General Settings tab
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2.14. The Sharepoint tab

Here, you have the option to define your SharePoint settings, if you want to save
documents to SharePoint. The SharePoint Integration provided by
DocumentsCorePack generates a separate folder in a site or a site for each record and
gives you a structured and easy way to add files to your Dynamics 365 records.

Because Microsoft has introduced his own SharePoint Integration with MS CRM 2011,
the SharePoint Integration provided by DocumentsCorePack is depreciated and will
not be further developed but can be used by existing customers and in MS CRM 2015.
The DocumentsCorePack Template Designer supports both SharePoint Integrations

To use the SharePoint integration, you must configure it within

& Dynamics 365. When enabled, the documents generated via the
p\_EASE DocumentsCorePack Template Designer will be saved in the
NOTE Dynamics 365 specified SharePoint location for each record.
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DocumentsCorePack Server Config v2020.136 // unc

CommandBar General Settings SharePoint  Advanced

Save Documents in SharePoint

@ CRM Integrated Save in Folders

SharePoint Server

Use HTTPS

Root Site

Template
Document Library Mame

Entity Specific Sites
Entity Relation Sites
Entity Site Mame
Use Unique Permissions
Activity Settings

rjou can configure

sl

Save in Sites

&

Configure Certificate

Configure
Configure

Configure

Configure Entities
vh you want to see the g
| _t?-:l documents for an Use ther aspx-site
entity
SharePoint Documents NavBar Mame SharePoint Documents
(]
= OK Cancel
= 0 |

Figure 21: SharePoint tab
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2.15. Service Configuration

To open the Service Configuration, please search for “Configuration -
DocumentsCorePack for Dynamics 365" in the Windows start menu and run this
application.

All Work Apps Documents Web More ¥

Best match

Configuration - }
DocumentsCorePack for

App
Configuration - DocumentsCorePack for
Dynamics 365

Search work and web

L Configuration - DocumentsCorePack
for Dynamics 365 - See work and web

App

CO Run as administrator

Il Open file location
= pin to Start
-3 Ppin to taskbar

il Uninstall

Configuration -
L DocumentsCorePack for Dynamics
365

Figure 22: Look for DCP Configuration in task pane

2.15.1 The General tab
Within the €) General tab, define a @ ServiceName to add a new service, and click
on €) Verify to Add a New Service. You can see your new created Service in the @)

Inactive Services section. Also, there are several additional settings:

To use a printer, you can configure in the € Service Logon -[ConnectionSetup /
PrinterConfiguration]-section a Service User.

The @ General section offers the following options:

If you @ Activate Debugging, a default €) Logfile path is created in a temp folder.
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Please note: If you want to specify your own log file path, keep in mind that each load
balancing service needs its own path.

Select here your €) Batch Size and () Batch delay. It is recommended to set the

batch delay to 10 seconds and decide which types of jobs should this service work on
(only print jobs, only document generation jobs or both).

Also, you can select ® Always restart on failure or (D Enable SharePoint REST API.

Don’t forget to @® save your service configuration. To activate the service, just press

@ start Service button. You can see your service running in the Active Services

section.

B8 DocumentsCorePack Server - Management (v. 2020.149 -

Welcome to the DocumentsCorePack Service Overview PLS |

This tool will help you create and manage your merge services ‘: :.‘ mscrm;gpgkdﬁgns'c.om
A\ 14 <

General Dynamics 365 Connection Setup  License Log Printer

e Se eName: DCPServicel Verify o

5 Service Logon - [ ConnectionSetup / PrinterConfigurations ]

Add New Service

@' New service setup

Active Services

Inactive Services
© local system account |

@ DCPServicel
O custom account Service User: Validate

Password: |
6 General

0 Logfile Path:  C:\Users\kogris\AppData\Local\Temp\DCPService1

°Other: @ Activate Debugging

Batch Size: |25 Count of service runs, before entering idle loop to limit CPU load

Batch delay: |90 = Idle loop time in seconds

Which type of jobs should this service work on?
© both

O only print jobs

O only document generation jobs

m (:J Always restart service on failure Q D Enable Sharepoint REST API Consent

Stop Service Start Service Create LoadBalancing Delete Save service configuration
DCPServicel: Configuration Saved Close

Figure 23: General tab

2.15.2. The Dynamics 365 Connection Setup tab

Again, you must specify your Dynamics 365 connection in the € Dynamics 365
Connection Setup tab. Click on the Save service configuration to continue.
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Switch to the connection tab and select the @) Dynamics 365 Type (OnPremise), enter

the €) Dynamics 365 Server-Url and your credentials to @ Retrieve all
Organizations.

In the € Organization information section, your organization is displayed. Confirm
with (@ OK.

{ & DocumentsCorePack Server - Management (v. 2020.149)

- (m] X |
| |
Welcome to the DocumentsCorePack Service Overview @
ecom : 298 | mscrm-addons.com
This tool will help you create and manage your merge services . . orePack for 365 |
) |
‘ \ 14 ‘
| Add New Service General Dynamics 365 Connection Setup I
2 Select your Dynamics 365 Type ‘
3 New service setup © OnPremise () IFD/Hosted O Online () AppAccess
| Active Services Dynamics 365 Server-Url:
Inactive Services hitpsy// ®

3 Authenticated as:

Use default Credentials Not enough information

Username Domain Password

o Retrieve all Organizations

Friendly name Unique name ServiceURL

\
e oK Cancel

Advanced Options Enable Teammembers

Stop Service Start Service Delete Save service configuration

DCPLoadBalancing: Service

Close

FFgure 24: Dynamics 365 Connection Setup

2.15.3. The License tab

In the License tab, you can view the information about your license. In the example
below, the license is valid.
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\' B DocumentsCorePack Server - Management (v. 2020.149)

1

Welcome to the DocumentsCorePack Service Overview ',.\; |
| This tool will help you create and manage your merge services ‘\ A
, e’ |

General Dynamics 365 Connection Setup Log Printer

Add New Service

B New service setup

Active Services General license information (CRM 9.2.23094.220)
- - Licensevalue Systemvalue

Inactive Services

Licensemodel perSite
%@ DCPServicel Licensekey /8MATWmIYq3h/TrjQMBILIB... Licensekey installed
BusinessUnit unqd9d7301fcab3ee11a382... unqd9d7301fcab3ee11a382002248282
Number of site licenses 12 1
Licenses for Readonly Users 0 )
Expiration 2/12/2024 12:00:00 AM 98 days left
Support 2/12/2024 12:00:00 AM 98 days left
Issued product DocumentsCorePack Server ... DocumentsCorePack Server Based generation
Version upgrade covered ... 2/12/2024 12:00:00 AM 10/30/2023 10:26:46 AM
License Status
LicenseState valid
Stop Service Start Service Create LoadBalancing Delete Licensing

DCPServicel: Reading license finished

@

mscrm-addons.com

ack for Dy i

Status

C¢4¢¢¢¢c o0

<

Save service configuration

Close

Figure 25: The license tab

2.15.4. The Log tab

See here the latest events and changes.
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| EE DocumentsCorePack Server - Management (v. 2020.149) - m] x
Welcome to the DocumentsCorePack Service Overview ¢.\\ | mscrm-addons.com
| This tool will help you create and manage your merge services . D «Pack for . 265
g? | :
| ®
| Add New Service General Dynamics 365 Connection Setup Li(ense Printer
Eventlog
¥ .
'\@' New service setup Message (Showing 126) TimeStamp L=
| ¢ c ':i] AutoMergeService has shutdown all subprocesses 2023-11-06 12:22:26
Al S
[pEDE SETEE (i) AutoMergeservice has requested a shutdawn, service is stopping running batches 2023-11-06 12:22:26
i g q X pping 9
. . {i) DCPServicel: Entering idle loop 2023-11-06 12:21:53
Inactive Services
: : ti) DCPSemvicel: Check for open working Items 2023-11-06 12:21:53
,@ DCPService ':I] This is the service with category:0 2023-11-06 12:21:53
DCPServicel: Entering idle loop 2023-11-06 12:20:23
ti) DCPSemvicel: Check for open working Items 2023-11-06 12:20:22
':!] This is the service with category:0 2023-11-06 12:20:22
{i) DCPSemvicet: Entering idle loop 2023-11-06 12:18:52
':!1 DiCPServicel: Check for open working Items 2023-11-06 12:18:52
| ':!] This is the service with category:0 2023-11-06 12:18:52
':j] DCPServicel: Entering idle loop 2023-11-061217:21
':!} DCPServicel: Check for open working Items 2023-11-06 1217:21
(i) This is the service with category:0 2023-11-08 121721
'!] DCPServicel: Entering idle loop 2023-11-06 12:15:51
‘_“ DCPServicel: Check for open working Items 2023-11-06 12:15:51
':!] This is the service with category:0 2023-11-06 12:15:51
{i) DCPSemvicet: Entering idle loop 2023-11-06 12:14:20
DCPServicel: Check for open waorking ltems 2023-11-06 12:14:20
his is the service with categony:0 2023-11-06 12:14:20
DCPServicel: Entering idle loop 2023-11-06 12:12:50
DCPServicel: Check for open working ltems 2023-11-06 12:12:50
his is the service with categony:0 2023-11-06 12:12:50
DCPServicel: Entering idle loop 2023-11-06 12:11:19
':!} DCPServicel: Check for open working Items 2023-11-06 12:11:19
his is the service with category:0 2023-11-06 12:11:19
DCPServicel: Entering idle loop 2023-11-06 12:09:49
_“ DCPServicel: Check for open waorking ltems 2023-11-06 12:09:49
[ I S S - { ARAa 44 Ar AN an
Stop Service Start Service Create LoadBalancing Delete Save service configuration
| DCPServicel: Reading license finished Close

Figure 26: The log tab

2.15.5. The Printer tab

DocumentsCorePack now offers a service-based printing option, which is available in
addition to the already known plugin-based printing option. The additional option is
available within DocumentsCorePack for MS Dynamics CRM 2013 v5.30 and higher and
is based on a service that runs in the background. Learn more.


https://www.mscrm-addons.com/Portals/0/Printing_with_DCP.pdf?ver=2020-08-13-120827-030
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Welcome to the DocumentsCorePack Service Overview PL IS | |
| Thes oot wl e o @ mscrm-addons.com |
15 TOO! Wi elp you create and manage your merge services 2 D ePack for D ics 365
\.l ‘
Add New Service General Dynamics 365 Connection Setup License Log
Saved PrinterConfigurations Manage
¥ .
New service setu
@ N ConfigurationMame 2 (i[# Mew
| Active Services =
T Edit
Inactive Services =
g Cony
& DCPServicet
|
% Delete
Stop Service Start Service Create LoadBalancing Delete Save service configuration
| DCPServicel: Reading license finished Close

Figure 27: Printer tab

2.15.6 Create a Load Balancing service

Load Balancing plays a crucial role in ensuring the scalability, availability, and
performance of DocumentsCorePack services. Learn more about the impact of Load
Balancing here.

Please note: LoadBalancing requires a license that can be optionally added to your
subscription. Please contact sales@mscrm-addons.com for details.

After following the steps to create a service for DocumentsCorePack (on premise), click
on the @) Create LoadBalancing button.

Please note: & When your service is active, you have to stop it in order to create a
Load Balancing service.


https://support.mscrm-addons.com/knowledgebase/documentscorepack-performance-benchmark-limitations-scalability/
mailto:sales@mscrm-addons.com

[
47N | mscrm-addons.com

‘\." |

Your company for MS-CRM ADD-ONS!

| BB DocumentsCorePack Server - Management (v. 20

| Welcome to the DocumentsCorePack Service Overview
This tool will help you create and manage your merge services

Add New Service

B New service setup

Active Services

Inactive Services

G DCPServicel

DCPServicel: Service stopped

General Dynamics 365 Connection Setup  License Lag

ServiceMame

Ser

ceMame: DCPServicel

Printer

Service Logon - [ ConnectionSetup / PrinterConfigurations |

O X

40y |
o 0

~a mscrm-addons.com |
Vo’ |

DocumentsCorePack for Dynamics 365 ‘

Verify

Validate

Consent

Save service configuration

o local system account
O custom account Service User:
Password:
General

Logfile Path:

Other [:] Activate Debugging
Batch Size: 25 = Count of service runs, before entering idle loop to limit CPU load
Batch delay: |90 = Idle loop time in seconds
i 0 =
‘Which type of jobs should this service work on?
© both
() only print jobs
O only document generation jobs
() Always restart service o&re [C] Enable Sharepaint REST APl
Stop Service Start Service Delete

Close

Figure 28: Create LoadBalancing service for DCP on premise

This window opens. Now define how many Load Balancer you would like to configure
and how many services should be reserved for single documents only. Confirm with

OK.

| B8 Configure Load Balancin

| How many load balancer would you like to configure?

Reserved services for single documents anhy 1

g

B

4k

Cancel

Figure 29: Configure LoadBalancer services

This dialog appears to confirm your changes, click YES.



@
4 ~‘|mscrm—eddons.com
\ / Your company for MS-CRM ADD-ONS!
‘.’ |

. Change LoadBalancing

Are you sure you want to change LoadBalancing settings?

(3 services total, 1 reserved for single documents only.)

Figure 30: Confirm changes

A @ DocumentsCorePack Load Balancing service with €) subservices is created. Don't
forget to €) Save service configuration and Start the Service.

i [ DocumentsCorePack Server - Management (v. 2020.149) - (m] x|
Welcome to the DocumentsCorePack Service Overview () |
e e , 295 | mscrm-addons.com |
is tool will help you create and manage your merge services ‘\ /. orePack tor ics 365 |

A 14 \ |

1

General Dynamics 365 Connection Setup  License Log Printer

Il Add New Service

B New service setup

e:  DCPServicel Verify

Active Services
Service Logon - [ ConnectionSetup / PrinterConfigurations |

[ Inactive Services
° local system account

% DCPServicel
: O custom account Service User: Validate
t-- 8 DCPServicel_Ib10 Passwardi
%t DCPService1_Ib11 e General
{r DCPServicel_lb12 Logfile Path:

Other: (] Activate Debugging

Batch Size: |25 ‘{« Count of service runs, before entering idle loop to limit CPU load
Batch delay: |90 [=]  Idie loop time in seconds
990301 =

Which type of jobs should this service work on?
© both

O only print jobs
O only document generation jobs ‘

CJ Always restart service on failure D Enable Sharepoint REST API Consent

Stop Service Start Service Configure L ing | Remove L ing Delete o Save service configuration

Idle Close

Figure 31: Load Balancing service & subservices

Please note:

e When starting the load balancing service, the subservices automatically start
too.

« Ifyou activate debugging, a Logfile path is created automatically. But if you want
to specify your own path, keep in mind that each load balancing service needs
its own path.
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2.16. Licensing

Learn in this guide all about licensing for Microsoft Dynamics 365.

2.17. Upgrade

To upgrade your DocumentsCorePack version, simply re-run the setup (find the newest
version here).

The final step of the upgrade is to execute the DocumentsCorePack Configuration as
shown in chapter 2.11. Client & Server Based generation settings. The configuration is
necessary to upgrade DocumentsCorePack properly!



https://support.mscrm-addons.com/knowledgebase/licensing-guide-for-microsoft-dynamics-365/
https://www.mscrm-addons.com/Downloads/Download-DocumentsCorePack-For-Dynamics365
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3. How to install DocumentsCorePack in an
IFD/Claims-based environment

In this chapter we will walk you through the required steps to install
DocumentsCorePack in an IFD/Claims-based environment.

You need to have the following downloads present to successfully setup the addon:
e |FD-Tool (Download Link). You need to login on our web site.

e For installing DocumentsCorePack you need at least version 5.18 from our
Download Section

Before you start installing, Dynamics 365 is required to be working correctly in
IFD/Claims-Mode, including your ADFS, which should be installed correctly and
configured to work with Dynamics 365.

More details on how to configure MSCRM for IFD/Claims can be found in the Microsoft
Guide "Configuring Claims-based Authentication for Microsoft Dynamics CRM 2011"
Download.

The following system configuration is the basis for our guide. Your setup will differ
from these URLs, so make sure you are replacing the URLs with your own when
following the guide.

e Internal URL used to  access Microsoft Dynamics  CRM:
https://internalcrm.rclifd.ptm-edv.at

e External URL used to  access Microsoft ~ Dynamics  CRM:
https://[orgname].rclifd.ptm-edv.at

e AD FS Server: https://win2008domain.ptm-edv.at

e The Addon itself also requires a DNS name:
https://documentscorepackserver.rclifd.ptm-edv.at


https://www.mscrm-addons.com/Download/IFD-Tool-for-MS-CRM-2011
https://www.mscrm-addons.com/Downloads/Download-DocumentsCorePack-For-Dynamics365
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A step-by-step description for a Basic installation/configuration of our addon

Please note: There is no IFD Configuration required for DocumentsCorePack for MS
CRM 2015 Installation.

Step 1: Install the addon on the Dynamics 365 Server.

Step 2: You will be asked for the login information. Fill in the internal IFD name of your
Dynamics 365. In our case it is internalcrm.rc1ifd.ptm-edv.at. Select the organization
on which you want to install the addon and click OK.

Create CRM connection profile

@ You have to specify a valid CRM connection profile. The user with which you're connecting must be in the system administrator role to set up a service.

@ This CRM connection profile is currently in use by a Service Configuration. You're only able to change the user credentials. You also have to select the same organization.

[Seled your connection type ] Server2Server App Access App Access (custom) | IFD (hosted)

CRM URL

o
Credentials - You need to specify administrative user credentials
Usermname

Password Your CRM password

Refrieve Organizations
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Step 3: After the installation is finished, you must open the IIS (inetmgr.exe ) and go to
Sites > the Addon Website. Right click the DocumentsCorePackserver - WebSite and
select Edit Bindings....

L3 Intermet Information Services (I1S) Manager
CHe | 6+ CRMOTISRYT » Sites »

File \iew Help

Connes ticns ui- a Actions
e -z e g Sites of sadl
My Start Py — Gt W4
‘ tj prepp o prag| e ~ ¥ G -\ Shewid e
o} Application Pools Hame * 1} Status Binc e
4 Ses @ actrityToolsser.. 5 Started (ht—. %55 i
¢ ActnatyToolsse i Default Web Site 1 Started (ht ".80
3 a Default Web St 'al;lo-cmnqn-.::i:ut... 3 Started (ht ]
A - Sturted he_ "33
b @ GroupC| Wl Explove Started (ht_ 555
o Mhicrois Edit Permissions...

T Add Applecation...

Add Virual Directony...

Edit Bindangs...

Manage Website k
Refresh

Rrneras

XE

Rename

Swalch ta Content View

Step 4: On the bindings click on Add... and select https in the Add Site Binding. You
also must specify the port. In our example we use 4446. Now the web site is available
for https. Click on the OK button.

Site Birdings [#] = |
Tyt et Hperie P LE T BT Berviiunay lodipirvn Aad_.
http 444
A Site Binding [ |
Typee I pddieny Pt
hitp w| | AN Uriisgeed w | A
ot name

Exsmple weew.conBoso.com or marketing. conons.oom

Step 5: Reselect the addon website and double click on the "Authentication” item in
the details pane on the right-side. Verify that the "Anonymous" and "ASP.Net
Impersonation” settings are enabled.
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Step 6: The addon URL needs to be added to your DNS Server. Your DNS-servers must
resolve the documentscorepackserver.[your-domain] names correctly. That means
that they should resolve it with the same IP address as your Dynamics 365 Server. If
you have an external DNS, make sure that both the external and the internal DNS can
resolve the URL.

Step 7: Extract the IFD-Tool (zip-file) that you downloaded before and execute the
IFDSetupWizard.exe. Follow the steps in the IFD Setup carefully.

Step 8: Open your Dynamics 365 and go to "Settings" and then "MSCRMADDONS.com
Products". Open the addon in the MSCRM-ADDONS.com products section, and then
select the MSCRM-ADDONS.com  Settingskeys and search for the
"WebApplicationPort” entry.

Dynamics 365 Settings ~ Products > GroupCalendar >

w Alerts (8)  Latest: You've got an alert for the mailbox "John Snow’, 4/30/2023 9:47 AM View Alerts
EW r& DEACTIVATE ] DELETE ma EXPORT TOWORD | ~ é CREATE DOCUMENT & EMAIL A LINK :?f, RUN WORKFLOW  [] START DIALOG  o/" FLOW ~ e

MSCRM-ADDONS.COM PRODUCTS : INFORMATION

GroupCalendar ~=

4 General

Name * P Subscription Numbe
Name GroupCalendar Subscription Number oo

Product Type server Scheduler 8 GroupCalendar Scheduler
Search Results v

WebApplicationPort

Name 4 KeyValue IsCached Created On

WebApplicationPort https://groupcalendar2015EUWQ01 mscrm-a...  Yes 4/8/2020 1:50...

Figure 32: WebApplicationPort entry

Step 9: Open the WebApplicationPort and replace the existing KeyValue with the
following: [httpsPort]|[httpPort]|[claimsbased]|[addonname]|[debugging]

Example: 4446|5557 |true|activitytoolsserver|false

We have finished the configuration of the Dynamics 365 part and now need to
configure the AD FS.
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Step 10: Please log onto your AD FS Server and start AD FS 2.0 Management.

Step 11: On the action menu located in the right column, click Add Relying Party
Trust.

Step 12: In the Add Relying Party Trust wizard, click Start.

Step 13: On the Select Data Source page, click Import data about the relying part
published online or on a local network and then type in the URL to locate the
federationmetadata.xml file.

This federation metadata is created with the IFD tool on the Dynamics 365 server.

Step 14: Type this URL in your browser and verify that no certificate-related warnings
appear and click Next.

Step 15: On the Specify Display Name page, type in a display name, such as
DocumentsCorePack IFD, and click on Next.

Step 16: On the Choose Issuance Authorization Rules page, leave the Permit all
users to access this relying party option selected and then click Next.

Step 17: On the Ready to Add Trust page, click Next and then Close.

Step 18: If the Rules Editor appears, click on Add Rule. Otherwise, in the Relying
Party Trusts list, right-click the relying party object that you created, click Edit Claims
Rules and then click Add Rule.

Important: Be sure that the Issuance Transform Rules tab is selected.

Step 19: In the Claim rule template list, select the Pass Through or Filter an
Incoming Claim template, and then click Next.

Step 20: Create the following rule:
e Claim rule name: Pass Through UPN (or something descriptive)
e Add the following mapping:
o Incoming claim type: UPN
o Pass through all claim values

Step 21: Click Finish.

Step 22: In the Rules Editor, click Add Rule.
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Step 23: In the Claim rule template list, select the Transform an Incoming Claim
template and then click Next.
Step 24: Create the following rule:

e Claim rule name: Transform Windows Account Name to Name (or something
descriptive)
e Add the following mapping:
o Incoming claim type: Windows account name
o Outgoing claim type: Name
o Pass through all claim values

Step 25: Click Finish and when you have created all three rules, click on OK to close
the Rules Editor.

You have now finished the configuration and you should be able to use the addon in
your IFD/Claims environment now.

4. Troubleshooting

If you see the following error message, there may be two reasons for this:

Reason 1: You may be using a wrong certificate for the AD FS signing. Make sure the
thumbprint in the web.config matches the one of the token signing certificate in AD
FS.

<issuerNameRegistry
type="Microsoft.IdentityModel.Tokens.ConfigurationBasedIssuerNameRegistry,
Microsoft.IdentityModel, Version=3.5.0.0, Culture=neutral,
PublicKeyToken=31bf3856ad364e35">

<trustedlssuers>

<add thumbprint="37a59%abae1a394ffd8f0fd750c2e38e98069e349"
name="http://win2008domain.ptm-edv.at/adfs/services/trust" />
</trustedlssuers>
</issuerNameRegistry>

Reason 2: This error could also indicate access rights problems with the certificates
private key (mainly an issue for self-signed certificates).

Open your certificate store on the server (MMC, add certificate snap-in for local
computer) and find your HTTPS certificate. In the context menu, under all tasks, select
the manage private keys option and grant access to everyone.

Checklist for general troubleshooting:
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e |s the Setting WebApplicationPort still intact?

e Are there not any http/https bindings in Dynamics 365?

e Are there not any http/https bindings in the product’'s website?

e |s the DNS correctly resolving the products link?

e Has the ConnectionProfile been created with IFD as the connection type?

Server Error in '/' Application.

1D4175: The issuer of the security token was not recognized by the IssuerNameRegistry. To accept security
tokens from this issuer, configure the IssuerNameRegistry to return a valid name for this Issuer.

Descrploon] As S\ MATHE excerton 1O00 S G0rn) W EXBCulen B 1N Cmen! Wil feduest Pease review 1N ALK TROE FF MOre AIARSIDA MIOUE e 707 800 W Aere L Irgrated m e Sede

ExCeption Dellaiin: S s sl hyMode Then Sty Toim Saompiin O4 174 e Mt 075 Gty B wid 20l Icog e By De Naue asefegally T 00upt secu By ittt 108 iy Aee
COF G T MIGUTIOMNSEg0ty 19 T § YIS A3 K 1 B

Source Frear

Aa uahandles excepriss Vas gemsrated Suring the eNecutiss o2 the curreat wveb reguest, Iafarmatica rejarcing the origin asd

SLion Of The eNcepiion can De Ldestified weing the sxcepcion stack trace below

Stack Frace:

LhecerityTohenixcaption: IDAL5: The Ysuer of the secerity t3hen was not recognised By the TssuerSamelegistry, 7o accest jecwrity tskens from this V3
Wier onot. Tdest i tyMode) . Tok ems . SanT 11, Sanl11 Secur STy TokeottandTor . Cr eat o€ T ul au (SanTSecur ity Tokem sanlZecw | tyToken) +739
Wrerasete, [derrityvode ). Tokens. Sae 11, Sanlilfecur soyTokesandlor . ValsdateToken(Secur 2y Token Token) +£L84
iorosaft, Tdest i tywode)  Tokems . Secur | 1) Token=and) Viection, val iduteTob ondSecur i 1y Token token) +117
wiorosett, ldentityMode ] e, TokenRecer ver, Authe ED yioken token, foolean casurclearerichen, String endoointird) «151
Wicranaft. Tdeot 1 ty¥ode ] web. Wifeder st 1 cnduthont 1¢
wCrosafe, IOEaT 1Ty O0e ] el M ater AT SAALTROAT {CATY OMMOS T 2. CnAuThent | Cat el egs
Tystom Web Synchemnthaecit LonStep. Syatem, el i tplapl s cation. IExscet 00Tt sp., Fxec
Fton, wet M IpAop ] 1Cation, Lascut estep(livacationites 1200, Boo)eand complatediynchrcncualy) «270

e Signisi thtespomaMessage(#1 t ploguest reguest) <414
T sender. DwenTargs args) #5210

Version Information: Mo sme® SIT Faen s Varson 4 3 30990 AZF WY Versan 40 20010 007

Figure 33: Server Error - message

5. Windows 12 WIF Framework installation
(WindowsldentityFoundation)

Windows Identity Foundation is included with the operating system (Windows Server
2012 R2, Windows Server 2012 and Windows 8.1) as a feature in turning Windows
features on or off.

If you didn’t previously install WIF, then you should follow these steps:

Step 1: Start by running the Server Manager, if it is not already open, by either of
these two options:

Step 2: On the Windows taskbar, click the Server Manager button.
Step 3: On the Start screen, click the Server Manager button.

Step 4: Under the Manage menu, select Add Roles and Features (or press Add roles
and features under the Dashboard panel).
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Step 5: On the Before You Begin screen, click Next.

Step 6: On the Installation Type screen, select Role-based or Feature-based Installation
and click Next.

Step 7: On the Server Selection screen, select the appropriate server, leave the default
options, and click Next.

Step 8: On the Server Roles screen, click Next.

Step 9: On the Features screen, select Windows Identity Foundation 3.5 and click
Next.

Add Roles and Features Wizard |=o s

™

| < Previcus Canced

Figure 34: Windows features - WindowsldentifyFoundation 3.5

Step 10: On the confirmation screen, select Restart the destination server
automatically if required and click Install:
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DESTINATICM SERVER

Confirm installation selections

Before You Begin To install the following roles, role services, or features on selected server, click Install.
Installation Type Restart the destination server automatically if required
Server Selection Optional features (such as administration tools) might be displayed on this page because they have

been selected automatically. If you do not want to install these optional features, click Previous to clear

Server Roles their check boxes.

Featuras

Confirmatio Windows ldentity Foundation 3.5

Export configuration settings
Specify an alternate source path

<Previous | | Next> | [ nstall || Cancel

Figure 35: Confirm installation selection

Step 11: When the installation is completed, the wizard reflects the installation status
on the Results screen

Step 12: Click Close to exit the wizard.
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6. DocumentsCorePack Templates

DocumentsCorePack templates are predefined Word templates that have some
DocumentsCorePack merge fields in it. You can define several templates for each
Microsoft Dynamics 365 entity (For example: account, contact, etc.).

Example: You created an “"Account reconnect” template that should be used to send
information to accounts. Once created and stored, every Microsoft Dynamics 365 user

can generate "Account reconnect” letters based on this template.

Please note: Some basic templates like “"Account Reconnect”, “Gift Certificate” for
contacts, and "quote” templates come with the installation of DocumentsCorePack.

6.1. How to create DocumentsCorePack templates
Please read the corresponding User Guide (chapter 5.1 How to create

DocumentsCorePack templates) for more information about the creation of
DocumentsCorePack templates.

6.2. Import/export existing DocumentsCorePack templates

Open your DocumentsCorePack Server Configuration and choose the organization for
which you want to import/export the Templates and click on the OK button.

5 To open the Organization overview again, after closing, search in
EASE the Windows Start pane Configuration — DocumentsCorePack for
PL
NOTE Dynamics 365.

'


https://www.mscrm-addons.com/Portals/0/MSCRM2016/DCP/Documentation/Template_Designer_User_Guide_v_1.0_July2018_english_V4%20(2).pdf?ver=MlxJgpvLxGi8wHz3I4ozbQ%3d%3d
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BB View Organization Installation States - DocumentsCorePack 2020.136 — O £
Organization overview PLIN
< bl o o ~.| mscrm-addons.com
Please select an organization in the list to access organization specific functionalities, like " 2 D ePack for Dy ics 365
configuration or license management ‘.' |
Available Organizations: | v|
i Lnigue name. Installatinn Stote Fuildbe__DocumentsCorePack by mscrmeaddons.com __Docume)
chMWEB&ZO ungfe®a3eddb2d3ed1l1aed.. DocumentsCorePack is INSTALLED 2020136  2020.136 2020.2
< >
! Reinstall/Upgrade ” LicenseManager i| Uninstall H Get IFD Setup Configurations '| | Close |
. Client & Server Based generation settings

ﬂ Configure Client & Server Based document generation settings

[ Enable debugging (Caution! Slow)

Service Configuration LLaurm

o il
f’l Set up a service for Server Based Document Generation in Dynamics 365-Online and
2 print jobs

Figure 36: Click in the Organization overview Client & Server Based setting

This action will open the DocumentsCorePack Template Designer Configuration. Select
the General Settings.
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DocumentsCorePack Server Config v2020.136 // CRI - X

CommandBarl General Settings ISharePoint Advanced

Import DCP Templates Export All Templates

Language en v

Debug |

Datasource: user-dependent v

Names to cut parentcustomerid-pcl,parentaccountid-
pal,nationnameid-nni

Replace Special Characters | &#x000D;&#x0004;| A
L8#Ex2013;|-, &#x0004; | o
RizvnNnnne|

Additional Entities pricelevel territory

Entities don't show invoicedetail, quotedetail, opportunity
product

Unavailable Entities accountleads,annualfiscalcalendar,ap A
plicationfile,asyncoperation,attachme v

Folder Displayattribute

Here you can define the attribute for each

entity which should be used for the

foldername (affects both, SharePoint and z T
File Explorer}. You could ignore this Configure for entitites
setting when you don't save your

documents in one of this locations. Per

default the "name” attribute is used.

Metadata Cache (Not created): Create

Server Based Document Generation Settings

OK Cancel

Figure 37: General Settings

From here you have the option to import and/or export templates. By clicking the
[Import DCP Templates] button or the [Export All Templates] button, the Template
Import Manager opens. It allows you to either import, export or transfer your
DocumentsCorePack templates.
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DocumentsCorePack Server Config v2020.136 // CRN

CommandBar General Settings  SharePoint Advanced

Import DCP Templates Export All Templates

EE: DocumentsCorePack Template Import Mana...  —
BTemplate Import Manager

or transfer your DocumentsCorePack Templates

Please select one ofthe below options, to either import, export

Import from File

Export to Zip

Transfer to Organization

@ Settings

2020.136

Metadata Cache (Not created):

Create

Server Based Document Generation Settings

oK

] l Cancel

Figure 38: the template import manager
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For more information about how the Template Import Manager works, please have a
look at the corresponding documentation (Chapter 5 DCP Template Import Manager).

Now the templates are imported/exported in MS Word and ready to use. Next, go to
the www.mscrm-addons.com to open the DocumentsCorePack Template Designer
and click Open Template.

File Home Insert Draw Design Layout References Mailings Review View Developer Help www.mscrm-addons.com

FF.— Open Template m E F Map Chart Q e Open LOG Folder @ @ Manage Connections
[POF]

FH Save Template Send as Save as d:% Import Chart Docurnen ts Core Help Delete LOG Files CRM264002 @ New Connection
2— Insert MailMerge Fields PDF~ DOCX~ Pack Settings Open latest ~ =

Templates Get Data Explorer Charts Settings Help Debug Environments

L [ T L TR SPU AP TR RIS SPRTERE SPRTEPEE U RSP EPES IPREREY SURTNIE IR

=
Figure 39: www.mscrm-addons.com - Open Template

7. Language Settings for DocumentsCorePack

The Ul of DocumentsCorePack can be modified to any language. All Ul display strings
are stored in an XML File.

7.1.  Language Settings in DocumentsCorePack Template Designer

This chapter outlines how to modify the language settings on the DocumentsCorePack
Template Designer.

7.1.1. Location of the Language Settings in the DocumentsCorePack Template
Designer

The name of the Language XML File is: <language>.XML

The language file is located in the sub folder localization of the DocumentsCorePack
installation  folder, typically under C:\Program Files\PTM EDV Systeme
GmbH\Documents Core Pack Client for Dynamics 365\Localization.

Example: The Language file for the English Ul is: en.xml

<Language setting> is the language code that DocumentsCorePack should use on the
DocumentsCorePack Template Designer. Each DocumentsCorePack Template

Designer can have its own language settings and files.

Please note: These language files can only be used if the set language is the same as
the user language of your Dynamics 365 system.


https://www.mscrm-addons.com/Portals/0/MSCRM2015/DCP/DCP_SB_July_2018.pdf?ver=2018-07-04-160737-863
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7.1.2. Modify the Ul on the DocumentsCorePack Template Designer

The Ul language is determined during start up by the registry setting Language. To
modify this setting, follow this procedure:

1. Press START — RUN.

2. Type regedit and click OK.

3. Locate the registry key  HKEY_LOCAL_MACHINE\Software\PTM
EDVSysteme\

4. DocumentsCorePackClient2018.

Change the value of the language setting to another language.

6. Close the registry editor.

v

Please note: To use a language other than English, you need to create a copy of the
en.xml language file and rename it for a valid language setting. For example: To create
a Dutch language file, rename the file to nl.xml and then translate the strings in the
file.

After that, you must open the registry and change the value of the language setting
to nl.
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7.1.3. How to translate a language file

You can use a text editor or a generic XML editor to edit the language files.
The format of the XML tags in the language file is:

<!-- MENU/Toolbar Name -->

<LabelValues>
<name>MenuMainCaption</name>
<value>Microsoft CRM</value>

</LabelValues>

<LabelValues>
<name>MenuMainToolTip</name>
<value>Microsoft CRM</value>

</LabelValues>

<LabelValues>
<name>btnchoosedata</name>
<value>Choose CRM Data</value>

</LabelValues>

<LabelValues>
<name>tooltipchoosedata</name>
<value>Choose CRM Data for mail merge</value>

</LabelValues>

<LabelValues>
<name>btncrmmailmerge</name>
<value>CRM MailMerge</value>

</LabelValues>

You should ONLY modify the contents of the <value> tags. Do not modify the
<name> tag.

7.2. Language Settings in Dynamics 365
This chapter outlines how to modify the language settings on the Server.
7.2.1. Location of the Language Settings in Dynamics 365

The Ul of the DocumentsCorePack Server can be modified to any language. All Ul
display strings are stored in an XML File.

The name of the language XML File is: <language>.XML
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The language file is located in the sub folder localization of the DocumentsCorePack
installation  folder, typically under “C:\Program Files\PTM EDV Systeme
GmbH\Documents Core Pack Server for Dynamics365\Localization”.

Example: The language file for the English Ul is: en.xml

Please note: The language XML files from the server and client component are
different. If you want to translate DocumentsCorePack, you must translate both files,
the language file on the client and on the server.

Please note: To use a language other than English, you must create a copy of the
“en.xml” language file and rename it for a valid language setting. For example: To create

a Dutch language file, rename the file to “nl.xml” and then translate the strings in the
file.

7.2.2. Location of the Language Settings in Dynamics 365

The Ul of the DocumentsCorePack can be modified to any language. All Ul display
strings are stored in an XML File.

The name of the language XML File is: <language>.XML

The language file is located in the sub folder localization of the DocumentsCorePack
installation  folder, typically under C:\Program Files\PTM EDV Systeme
GmbH\Documents Core Pack Server for Dynamics365\Localization.

Example: The language file for the English Ul is: en.xml

Please note: The language XML files from the server and client component are
different. If you want to translate DocumentsCorePack, you must translate both files,
the language file in DocumentsCorePack Template Designer and in Dynamics 365.
Please note: To use a language other than English, you must create a copy of the
“en.xml” language file and rename it for a valid language setting. For example: To create

a Dutch language file, rename the file to “nl.xml” and then translate the strings in the
file.

7.2.3. How to translate a language file
You can use a text editor or a generic XML editor to edit the language files.

The format of the XML tags in the language file is:

<l-- MENU/Toolbar Name -->



4% |mscrm-addons.com
‘\./' | Your company for MS-CRM ADD-ONS!

<LabelValues>
<name>MenuMainCaption</name>
<value>Microsoft CRM </value>
</LabelValues>

<LabelValues>
<name>MenuMainToolTip</name>
<value>Microsoft CRM </value>
</LabelValues>

<LabelValues>
<name>btnchoosedata</name>
<value>Choose CRM Data</value>
</LabelValues>

<LabelValues>
<name>tooltipchoosedata</name>
<value>Choose CRM Data for mail merge</value>
</LabelValues>

<LabelValues>
<name>btncrmmailmerge</name>
<value>CRM MailMerge</value>
</LabelValues>

You should ONLY modify the contents of the <value> tags. Do not modify the
<name> tag.

8. Important information

If you change the NamesToCut KEY, all OLD templates will be affected, because the
merge fields are still stored with the long name in your old templates.

Example: You have an existing document with two merge fields:
parentaccountid_name and parentaccountid_fax
You change the setting to shorten parentaccountid to pc1. NEW Templates will be

filled correctly! (Insert Mail Merge Fields inserts the correct short name into your
template.)

All OLD templates which use merge fields, and which include parentaccountid will not
work anymore! So, you must edit them! (One way to do so is by using the Replace
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function of Word). Sometimes it will be better to replace full merge fields. So instead
of changing just a part of a merge field, let DCP replace the whole one.

For example: From “customerid_contact_parentcustomerid_address1_fax” to

“cust_cont_par_adr1_fax”; Old templates won't be affected, but you must add every
field to the settings.

9. Uninstall DocumentsCorePack Server Component

To uninstall the DocumentsCorePack for Microsoft Dynamics 365, select Programs and
Features in the Control Panel.

Search for the DocumentsCorePack for Dynamics 365 and with a right-click you can
Uninstall DocumentsCorePack.

ﬂ > Control Panel > Programs > Programs and Features v

i:? DocumentsCorePack Server for Dynamics 365 PTM EDV-Systeme GmbH 02/05/2023 168 MB  2020.136

Figure 40: Uninstall DCP Server for Dynamics 365
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Confirm your choice.

Programs and Features

(1 Inthe future, do not show me this dialogue box

es

I Are you sure you want to uninstall DecurmnentsCorePack Server for Dynarnics 3657
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For further technical questions, please visit our blog or contact support@mscrm-
addons.com. For sales and licensing questions please contact office@mscrm-
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Headquarter — Europe

PTM EDV-Systeme GmbH
Bahnhofgurtel 59
A-8020 Graz

Austria

Tel Austria +43 316 680-880-0
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Support:
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Sales:
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