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Users’s Guide

USERS GUIDE

Introduction

Dashboard for MS CRM 4 is a Microsoft CRM Add-On which gives you the possibility to generate
charts and views very easily.

Starting Dashboard

Start your Web Browser and open your MS CRM 4.
At the left side in the Workplace area you see a new item called Dashboard. Click on it!

Advanced start options for Dashboard

You can start Dashboard with the following parameters:

DBID You can define a DashboardID to view this Dashboard on startup.

ShowMenu You can show or hide the menu. If you hide the menu the user interface is limited.

If you not define the ShowMenu parameter, the default value is false.

Example:
http://server:prort/DashBoard/DashBoard.aspx?orgname=YourOrgname&DBID={3223A69E-DFF9-DE11-A1CC-
001CC4AA705A}&ShowMenu=true

Main Window

The following screen will show and describe the main window of Dashboard:
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1)
2)
3)
4)
5)

6)

With this box you can choose the dashboard-category

Depending on the “Dashboard-Category” you get a list of all available Dashboards

With the “New”-Button you can generate a complete new Dashboard for you

With the “Edit”-Button you are able to edit the actual opened Dashboard.

With the “Set Default” you are able to set a specific Dashboard as you default Dashboard. If
you do that on a specific entity you are able to define the default Dashboard for a specific
entity(f.e. account, contact,..)

The “Import/Export” Button allows you to import or export specific Dashboards. This make it
possible to transfer Dashboards or charts from one system to the next or from one
dashboard to the other.

This button allows you to open the Dashboard in a separate Internet Explorer.
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Chart Action Menu

9

4y Refresh Chart
{- Edit Chart
L4 Show all Data in M5 CRM Gnd
B8 Change date filter
§a Style Chart

Export...
i Set to main Chart

Merge Chart...

Connect Charts...
o) Mowve Chart »

‘2"% K %%, o

- Refresh Chart
Click on this item to refresh the Chart

- Edit Chart
Opens the MSCRM chart-entity form to edit chart values.

- Show all Data in MS CRM Grid
Opens a new window with all the chart data in the known MSCRM Grid.

- Change date filter
Here you can set a custom date-range for the x-axis.

- Style Chart
Here you can define many style and format settings for the chart.

- Export...
Exports the chart to an image.

- Set to main Chart
Sets a chart to a main layout area. For more information see: "Layout Mode (Chart View)"

- Merge Chart...
You have the possibility to merge charts. For more information see: "Merge Charts"

- Create new detail Form

With this feature you can create relational Views. For more information see: "Split Screen
(Connect to relational Charts)"
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- Connect Charts...
With this feature you can create relational Views. For more information see: "Split Screen
(Connect to relational Charts)"

- Move Chart

Here you can reorder the Charts.
Advice: It's a flow layout, so choose the "to right" item to move a chart down.

How to generate a new general Dashboard

Open your MS CRM and click on Dashboard in the navigation bar:

& Microsoft Dynamics CRM - Windows Internet Explorer Tree
@—@v |‘. 2/ /Standard/] asp - ‘ ‘,‘ x | ’?] Google: P -|
¢ Favorites |‘. Microsoft Dynamics CRM | - v [ d® v Pagev Safetyv Tools+w @v
4 Microsoft Dynamics CRM
Mew Activity - NewRecord= | GoTo~ Tools~ | 4 PowerSearch | 3} Advanced Find @) Help
Workplace DashBoard
My Work 2 :
o e All Dashboards(8) . | Cases-Overview v‘: Gnew | edic G set vefauit @ @
&y Queues My Active Cases My Active Cases 2 O
2] Reports _— —
% DashBoard | =@ % 51 B @ B | voreactons-
D Powersearch | e | Case Number | Pricrity @
gm" ;ma"s sl 2MBTs damaged during shipment CAS-D1001-LIDSKF Low =
' Queues
7 GroupCalendr b gl Average order shipment tme Ticket13 Hormal
||| b g@l Bestgrease forservice. Ticket3 Normal
E;"""'f = b gl Bke damaged in shipment Tidkets High
ccounts
8] Contacts b gl Bike weights for road bike comparison Tidket11 MNormal
b gl Bottom bracket giving problems CAS-01017-W671T0 Low
3 ﬂ Bottom bracket is making a noise CAS-01004-VIFBYA Low
b gl Bottom bracket size for 2001 Touring-1000 Ticket21 Normal
<
10f 50 selected H 4 Page 1P
ase by Oran ® 0 ¢ QL] cmeov e Sionl
— —=
Legend
W Problem
[ Request
I Question

Personalize Workplace ...

13

Click on the “New” button on the toolbar and the Dashboard-form will open.
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/€ Dashboard: New - Windows Internet Explorer

(===

@ I\‘J - |,_|| http://demoserver:3555/5tandard/UserDefined/edit.aspx?etc=10006%

57 Favorites 4 Dashboard: New

“|4]

%y -~ B -~ O o= v Page~ Safety~ Tools~ @~ >

A

-.'l Google

P~

;";_-} [ [ save and Close i @) Help ~ [
Dashboard: New
§0 3 Information
Details: % Allgemein | Motizen | Values |
_ Information (3]
G MName * | | Besitzer® |§ First name Last name |Eﬁ| -
Lk DashBoard Category | |j| entity General -
Status: New [ ]

Fill in the Name of the Dashboard and select an existing Dashboard Category. Leave the value of the

Entity field on “General”.

Click on “Save and Close” and reload the Dashboard. Your new Dashboard is available now.

How to generate a new entity specific Dashboard

With the same steps as in the previous chapter explained you can also generate entity specific

Dashboards. The only difference is that you have to change the “Entity”-field value on the Dashboard

form and select the entity to which it is for.

Dashboard SL: Money Chart's
w Information

General | Notes | Values |

Mame * Money Chart's] | Owner * |g Perhofer, Georg
EiashBuard Category | ik Test |ﬁ| LEnﬁty General

7

If you elect “General” you can find this Dashboard at your Workplace “My Work”. If you elect an
entity, you find the Dashboard in this entity under the Details Menu.

If you create a Dashboard for a specific Entity, than you have to define a “Filter Column” in the

Chart later to view the values related to the current recorded entity.

Basic information for generating charts

All charts you can generate with the Dashboard for MS CRM are based on Advanced Finds. The first
step for you is to generate an Advanced Find which gives as result all the data you want to use for the
chart. For example if you want to generate a pie chart which includes all active cases and you want to
group them by Origin (Email, Phone, Web,.. ) you have to go to the Advanced Finds and generate an
Advanced Find based on Cases and you need at least the column Origin in the result.
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You can see an example here:

/€ Advanced Find - Windows 1 Explorer

(===

@ O - |‘_u http://demosenver:5555/5tandard/AdvancedFind/AdvFind.aspx

*fz Favorites |‘_~ MAdvanced Find | |

v|‘1r|><

'-.l Google

P ~|

& - > [ @ v Page~ GSafety~ Tools~ @v »

@) Help ~

@

Find Saved Views

[l save Save As g, New | [T Edit Columns | Edit Properties

[ Hide Details | ¥ Clear | [=] Group AND  Je[ Group OR

Cases by Origin -

¥ Case Qrigin Contains Data

Select

When clicking on the Find-Button you will get following result:

/& Advanced Find - Windows I Explorer

E=3ECh Ex)

@ O - |‘_q http://demoserver:5555/5tandard/AdvancedFind/AdvFind.aspx

57 Favorites |‘_~ Advanced Find | |

v|".|x

i~ v [ g v Pagev Safetyv Tools~ @~ ”

':.' Google

2 -

@ @ telp ~

EiNew | S |g:j - 9 w® & "2 Add Alert & Combined ¥ Printin Word | More Actions -

[ | Tite ~ | case Number | Created On | case Origin e
§Hl 2MBTs damaged during shipment CAS-01001-LIDSKF 10/21/2009 Phone -

3 i_|_] Bottom bracket giving problems CAS-01017-Wa71T0 10/21/2009 Web t

3 iTJ Bottom bracket is making a noise CAS-01004-VIFBYA 10/21f2009 Fhaone

3 i-|_] Brake lever damaged CAS-01014-4PYQTT 104212009 Phone

3 iTJ Brake lever damaged 2 CAS-01033-3Q1U47 10/21/2005 Web

3 iTJ Brake lever damaged 3 CAS-01024-ANUSQX 10/21/2009 E-mail

3 i_|_] Brake system and cranks not proper CAS-01026-5CKEEN 10/21/2009 Phaone

b gl Chain is fitted too tight CAS-01030-V2LDON 10/21/2008 \eb

3 i_|-] Complete overhaul required CAS-01021-6K0TQT 10/21/2009 E-mail -

1 of 40 selected. M 4Pagel P

Back to Query

In this list the column “Case Origin” has to be on it.

IMPORTANT: You only can use columns in the chart which are added to the Advanced Find.

Save c a Name. This is important to find it afterwards.
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Generating a simple chart categorized by a pick list field

As explained in the previous chapter all the charts are based on an Advanced Find. In this chapter we

will generate a pie chart which shows all Cases grouped by Origin. For this you have to generate an
Advanced Find as explained in the previous chapter.

After that open the Dashboard on which you want to add this chart and click on “Edit”-Button in the
toolbar. The following window will open and you have to click on the “Dashboard SL Charts” on the
left Navigation-Menu and click then on the “Add Existing Dashboard SL Chart”-Button.

/2 Dashboard SL: TEST - Windows Internet Explorer

=101

2]

G-@ w |did http:fermicontoso/UserDefinedfedi. aspxeete=100288id=14010954E-BCOE 7 | €4 || X | [£9 Live Search

{“" Favorites | '1';";5 241 Microsoft Dynamics CRM . eService . Event Management @ | SharePoint & | Dashboards

d(Dashbaoard L TEST | fa v B - [ omov Page~ Safety - Took~ @
@ = ﬂSave and Close k‘l_: = T @) Help ~ =
@ Dashboard SL: TEST
C@ ‘» Dashboard SL Charts

Details: ! % Add Existing Dashboard 5L Chart =] | 2} | More Actions ~

%% Information i -

@ WarkFlows r | FEwE - [add existing Dashboard 5L Chart to this recard| | Grrer | Chart Seri @

%% Dashboard 5L Charts

0 of 0 selected. M 4 Pagel b |Z|

|ja\rascript:0nclick(); ’_ ’E ’_’_ ’_l_ |\d Local intranet |~z‘-';] - | HA00% v o~

Then the following Window will open and then click on the ,,New“-Button.
Look Up Records -- Webpage Dialog

Look Up Records

Type the information you are looking for in the Look for box and dick Find. Then, select the records you want from the
Available records list and move them to the Selected records list.

Look for: IDashboard SL Chart ~| | |}3 |
Awailable records: Selected records:

Type all or part of a record name in the Search for Mo records have been selected yet.

records box, and then dick the Search for records

icon,
| Properties | | MNew
| OK || Cancel |
|http:,l',l'crm,l'Contoso,l'_controIs,l'lookup,l'lookupmuIti.aspx?class=&objecttypes=10026&br0 |‘d Local inkranet ’7
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Il
_II\‘/;_“} = ﬁ'}l Save and Close Lk_|: IQJ Help ~
+] Dashboard SL Chart: New
@ i+ Information
Details: S General | Notes ‘ Values |
+% IrFormation ||z
é warkFlaws Mame * || | Owner * |O System Administrator |Eﬁ| —|@
%% Dashboards 5L Entity | =l Refrech FetchxML
Data IUSE[ View ;I Operation | JE3|
View I ;I Open View
Chart Series * | ;I Chart Type | B3|
Label | ;I GroupBy | =l
Value | ;I
Theme | ;I GroupSorting | B3|
Date filter | ;I Refresh Every X Days | |
Turn Off Animation @ No 1 Yes
ChartCaption | | L
XAxisMName | | YAxisMame | |
-
Status: New
[pore l_ ’_l_ l_ l_ ’_l‘ﬂ Local intranet a - | mmem -

Here you see now the main window to configure a chart. The important fields for generating a simple
pie chart are following:

Name: Fill in the name of the Chart

Entity: Select the entity. In our example it Case.

Data: Select the type of Advanced Find you want to use. In our example you can leave it on “User
View”

View: Select the Advanced Find we have created before.

Chart Series: For a pie chart select “Single Series”

Label: Select the field “Case Orgin”

Value: Select the field “Case Orgin”

Chart Type:  You can select here the “Doughnut” or “Pie”. All other chart types are also possible.
Chart Caption: Fill in the title for the Chart.
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Generating a simple chart categorized by a date field

First you have to prepare the Advanced Find so that you have the date field also on the result. In this
example we will build a single series area chart which shows me the opportunities grouped by
month.

Open the Advanced Find and select the entity for which you want to generate a chart. In our case it is
opportunity.

@ Advanced Find - Windows Internet Explorer El
@ O - |‘_ﬁ http://demoserver:5555/5tandard/AdvancedFind/AdvFind.aspx  ~ | 4 | X ':.l Google L Y|
77 Favorites |‘_q Advanced Find | | TR + [ g v Pagev Safetyw Tools~v @~ >

@ @ Help -

Find | Saved Views

| Save Save As E Mew | ﬂ Edit Columns g} Edit Properties

Opportunities -

[ Hide Details | #)Clear | [=] Group &ND J=[ Group OR

¥ Est Close Date Contains Data -

Select

Add the condition to only see opportunities in which an estimated close date is inserted. Now click
on “Find”-Button and check the result.
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& Advanced Find - Windows Internet Explorer =l ===
@ O - |,_q http://demoserver5555/5tandard/AdvancedFind/AdvFind.aspx | 4 | X '-.l Google R v|
¢ Favorites |‘_q Advanced Find | | - v [ g v Pagev Safetyv Toolsv @+

. -ﬁ'm @ Help -

ﬁ New | = @}- E}’ - | 39 X ljj | g Add Alert @}-Print inWord | More Actions
[~ | Topic | Potential Customer | Est. Revenue Status Reason a
ﬁ 10 Bike order - probably road and touring. Mobile Outlet €22,469.39 In Progress -
3 ﬁ 10 Touring Bikes this summer Weekend Tours £14,589.45 In Frogress
3 ﬁ 25 Mountain bikes and at least 5 road bikes. Some interes...  Wide World Importers £94,800,82 In Progress
3 ﬁ 25 Road Bikes next quarter The Cracker Box €52,229.95 In Progress
3 ﬁ 34 mid level road bikes Metropolitan Sports Su €68,435.97 In Progress
3 ﬁ 4 Lower level touring bikes Two Wheels Cyde Store £10,453.34 In Frogress
3 ﬁ 44 High end road bikes Racing Bike Outlet €87,289.47 In Progress
3 ﬁ 5 Road-150 bikes, Needs a discount to get him on board. Transport Bikes €20,256.59 In Progress
3 ﬁ 5 Touring Bikes - medium and lower level Scooters and Bikes Store €7,643.89 In Progress
3 ﬁ & Bike order - probably road and touring. Morthwind Traders £9,904.42 In Progress
3 ﬁ &9 Lower level touring bikes - followup ‘Year—ound Sports €103,534.79 In Progress
I P:f Follow-up with Oscar regarding Mountain bikes Bold Bike Accessories €18,389.45 In Progress -
1of 31 selected, Page 1
Back to Query
Check if the estimated close date is as column visible. If it is not visible you have to add the field.
Go back to the definition of the Advanced Find an click on the “Edit Column”-Button to add the
column.
@ Advanced Find - Windows Internet Explorer El
@ O - |‘_q http://demoserver:5555/5tandard/AdvancedFind/AdvFind.aspx  ~ | +4 | X ".l Google pe Y|
5.7 Favorites |‘_q Advanced Find | | TR v [ =y v Page~v Safetyv Tools~v (@~ ”

A -ﬁ'm @ Help -
Find | Saved Views

| Save Save As LE Mew | mj Edit Columns g} Edit Properties

Opportunities -

[ Hide Details | #)Clear | [=] Group &ND J=[ Group OR

¥ Est Close Date Contains Data -

Select

The “Edit Column” Window opens and it is possible with the “Add Column” Button to add the
necessary column.
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Edit Columns

Edit columns for the saved view. These columns represent the data that will be displayed in the view.

Topic «

| Potential Customer

View results are displayed here.

| Est. Revenue

‘]

Status R

ﬂ Motes: When there are too many columns to fit on a page, the view will be shortened and scrollbars will be added.

M

o ©

"#| Configure Sorting

&

r[Add ad

diti

[Jp Change Prope

% Remove

hitp://demaserver5555/Standard/AdvancedFind/dialogs/dlg_editview.asp: +/ Trusted sites | Protected Mode: Off

Select the columns to add to this view.

m

Add Columns

Record Type

r | Display MName .
Actual Close Date
Actual Revenue
Actual Revenue (Base)
Created By
Created On

Opportunity

Currency

Description

Est. Revenue (Base)
Exchange Rate
Modified By

Modified On
Originating Lead
Owner

J S e e A e B (A (R

Pipeline Phase

-
| Mame | Type
actualdosedate datetime E
actualvalue maney
actualvalue_base maoney
createdby lookup
createdon datetime
transactioncurrencyid lookup
description memo
i estimateddosedate datetime
estimatedvalue_base maney —
exchangerate decimal
modifiedby lockup
modifiedon datetime
originatingleadid lookup
ownerid oWner
stepname text E
[ el |

http://demoserver:3555/5tanda /" Trusted sites | Protected Mode: Off

Select the “Est. Close Date” and click on OK and save the Advanced Find.
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Now you have to click on “New Chart” Button on the Dashboard.

I.'; j =] uau Save and Close lﬁ_|: = R 5 Actions - (7]
%
e
Dashboard Chart: Opportunities
{05 3 Information

Details: x Allgemein | Notizen | Values |

Lk Information

&1 WorkFlaws PowerSearch | (3 Test Dashboard |‘ﬁ—|
Dashboard *
Mame * |Opporb4n\h'es | Besitzer * | |.ﬂ—|
Entity oppartunity hd Refresh FetchXML
Data User View - Operation -
view Estimated Opportunities A
Chart Series * Single Series - Chart Type h
Label estimateddosedate A GroupBy -
Value estimatedvalue A
Theme -
DateFilterFields estimateddosedate - RefresheveryXDays | |
DateFieldfrom [ |[#~| DateFieldo | |~
ChartCaption | |
XAxishame [ | vexisname [ |
XAxisType - YAxisType -
Filter column -

Here you see now the main window to configure a chart. The important fields for generating this

chart are following:

Name: Fill in the name of the Chart
Entity: Select the entity. In our example it is Opportunity.
Data: Select the type of Advanced Find you want to use. In our example you can leave it on “User

View”

View: Select the Advanced Find we have created before.

Chart Series: For a line chart select “Single Series”

Label: Select the field “Est. Close Date”
Value: Select the field “Est. Close Date”

Chart Type:  You can select here the Line 2d
Chart Caption: Fill in the title for the Chart.

www.mscrm-addons.com
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Now you have to save this chart and go back to your Dashboard and reload it. You will see following
chart.

4— Microsoft Dynamics CRM

New Activity = NewRegord- | GoTo~ Tools~ | i Support Email zuweisen {3 PowerSearch | (3} Advanced Find @ Help ~
Workplace DashBoard

Ll All Dashboards(7) > test v|E New (- Edit &St Default &
(2t Activities . a q’ & @ @ !

QE Irnports Opportunities a D Br @
4 Duplcats Detection 200

A Queues i

| articles fd

= Announcements
@ PowerSearch
& My Emails

& My Queves

[ GroupCalendar
¥ DashBoard

Customers

2 Accounts

84 Contacts

Personalize Workplace ...

@mﬂm

ligh sales

Harketilg

&im

H
=]
T

140

101

=)

8

=1

s
=1
I
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Generating a window with a CRM Grid

@ d fseveandciose i & | 0y Actions -

)

L

Details:

% Information
(4 Workflows

%} Dashboards 5L

R

=1olx|
@) tep -
Dashboard SL Chart: Opp2
% Information
General | Motes | Values ‘
Name * |Opp2 ‘ Cwiner * |C System Administrator |@| ©
Entity [opportunity =l Refresh FetchXML
Data [User view =l Open View
View [AdvancedFind1 =l
Chart Series * [Advanced Find =]  ChartType [crmGrid =l
Label(X) [Est. Close Date =1 Groupay [ =l
Group sorting [ =l
Value(r) [Est. Close Date =]  Operation | =l
Theme | =1
Turn OFf Animation G No ¢ Yes Refresh Every X Days | |
Chart caption |Opp2 |
Axis name [ | YaxisName [ |
Filter column | =
Date filter [Est. Close Date =l
From | | v To ‘ =R

Status: Activ

T B I S = S VT
Here you see now the main window to configure a CRM grid. The important fields for generating a

simple pie chart are following:
Name: Fill in the name of the Chart

Entity:
Data:
View’
View:

4

Select the Advanced Find you have created

Chart Series: For a CRM-Grid select “Advanced Find”

Chart Type: Select CRM Grid

Chart Caption: Fill in the title for the Chart.

After Reloading the Dashboard you will see following chart.

Select the entity. In our example it is (Incident this is the CRM internal name for Cases)
Select the type of Advanced Find you want to use. In our example you can leave it on “User

Workplace DashBoard
My Work All Dashboards(7) o licat v‘ amew ) et aSet Default 5 @®
(4 nctivities e
53 Imports Opp2
4251 Duplicate Detection
&y Queues Efnew | S @ =- | 85 X A3 @ RunWorkfiow... | More Actions ~ “
D; Articles ™ | Tepic | Potential Customer | Est.Revenue | StatusReason | Est. CloseDate | -]
(& Announcements [} ORDER - 1500 Madrona Inc, €2,250.00 Won 4/18/2008 -
gxw:';?:m » [f ORDER-1000 Raw Materials Inc $1,410.00 In Progress 12/18/2007 t
@ My Queues 3 ﬁ' ORDER-10000 Tenth Store $2,571.00 Won 11/7/2010
] GroupCalendar » [f ORDER-10002 First Store $2,685.00 wion 10/21/2010
4 DashBoard » £ ORDER-10003 Alpine Ski House $13,110.00 vion 10/23/2010
Customers » [ ORDER-10004 Parts Inc. $2,598.00 vion 11/4/2010
(2 Accourts » £f ORDER-10005 Globex Corporation $2,714.00 wion 11/1/2010
5 Contacts » £ ORDER-10006 Budget Store $2,685.00 wion 10/31/2010
» [ ORDER-10007 Retail Discount Store $2,742.00 vion 10/28/2010
» £ ORDER-10008 Unusual Company $2,998.00 wion 11/5/2010
» £f ORDER-10008 Cansumer Equipment $2,828.00 wion 11/18/2010
» £ ORDER-1001 Rampart Amusement Compan ~ $1,595.00 vion 1/5/2008
» £ ORDER-10010 Baldwin Museum of Science  $18,200.00 vion 10/28/2010
» £ ORDER-10011 Global Outiet $2,798.00 wion 10/30/2010
Personalize Workplace ... » £f ORDER-10012 Mechanical Center $2,571.00 wion 10/25/2010
@ T » £ ORDER-10013 Budaet Store $2,857.00 vion 10/18/2010
» £f ORDER-10014 Metro Works $2,885.00 wion 11/5/2010
d% Sales » £ ORDER-10015 Totes &.Baskets Company. $2,942.00 wion 10/18/2010
@ — » £f ORDER-10016 Remarkable Store $2,828.00 vion 10/22/2010
3 ﬂ' ORDER-10017 Regional Manufacturing $2,628.00 Won 10/27/2010
% Service » £ ORDER-10018 Futuristic $2,742.00 wion 10/31/2010
settngs » £ ORDER-10018 Westside Plaza $2,714.00 vion 11/13/2010 -
10f 250 selected. Page 1 b

ﬁ Resource Center
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Generating a Multiple Series Chart

loix
{“‘b el EsaveandCose (g & | 0 = Actions - (@) Help -
| @, Dashboard SL Chart: Opp3
@ % Information
Details: 4| | General | Notes | vaiues |
43 Information @
4 workilows Name * TE | owner* ‘Q System Administrator |ﬁ‘ <
&5 Dashboards SL Entty [Geporturity =1 [Refresh petdon
Data [User view JEa | Open View
View [advancedFind1 =l
Chart Series ™ [Multiple Series =]  chartType [Bar 20 =
Label(X) [Est. Close Date =] GroupBy [per Month 3|
Group sarting [ 5
Value(Y) [Est. Revenue =]  Operation [sum =l
Series calumn [Status Reason =]  GroupBySeries [category 3|
GroupBySeriessorting [ =l
Theme [ =l
Tun Off Animation & No [ Yes Refresh Every X Days | |
Chart caption ope3 J
Xhodis name [ | vixishame [ |
Filter column [ =l
Date fiiter [Est. Close Date |
From [1/1/2009 Hmv] To 1172572008 |[mv]
Status: Activ
[Dane [T T | | [sdcocalintranet [“a = [ R0~
Name: Fill in the name of the Chart

Entity:
Data:
View”
View:

Select the Advanced Find you have created

Chart Series: Now Select “Multiple Series”

Label: For example select the field “Est. Close Date”
Value: For example select the field “Est. Revenue”
Date Filter: For example select the field “Est. Close Date”
Chart Type: For example select “Bar 2D”
Operation: For example select “sum”
Chart Caption: Fill in the title for the Chart.
GroupBy: Here you can select for example “per Month”
Series definition: For example select the field “Status Reason”
From: Select a Date
To: Select a Date
After Reloading the Dashboard you will see following chart.

|
- test

Slfestboacdsia) =i new e Gset vefauit & (T L ®
Opp3 BEIL®
7 mil—
Legend
1 - won
_ "‘"t 0 1n Progress.
1 Canceled
i $5,011,680
] 485885744 607,141
B G e $4,117,703
4 mi-| $3,830,106 $3,768,061
1 $3,484,839 |
i 53,050, 6483132312 |
ol $2,834,958 2,898/964, 1ccago
| $2,435,160
2 mil-|
1,214 3% | $1,367,572
$938,703 | | 1 |07,842
1 mil-| $676,0 ‘ 13,800 § 37,162 J soss &&]sso,gjgsvg
34,550 \ $587,94 ya
P°% 332,872 &
1 5,795 [ {
[ | | L [ ] ]
2 .l T T T T T T T
% % % % % % % % % % %
%, %, % %, 2, %, %, % 2%, %, 2
% "o %\"o e o % o o Gy %% %

Generating a Link Chart

Select the entity. In our example it is (Incident this is the CRM internal name for Cases)
Select the type of Advanced Find you want to use. In our example you can leave it on “User
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@ =) Hl Save and Close @ = | 0 5 Actions - @ Help - D
@ Dashboard SL Chart: Google
C@ % Information
Details: 4| | General | Notes | Vaiues |
::Cw Information (O
(i workfioms Name * [google | owner* |@ System Acministrator =T
Py
% Dashboards 5L Entity | =l Refresh FetchxML
Data [User view = Open View
View I LI
Chart Series * |Link x|  ChartType |Link =l
Label(x) I =1 GroupBy I =1
Group sorting | ;I
Value(Y) I =1 Operation I =1
Theme I ;l URL ‘htb::ff't\'ww.guugla.cum| |
Turn Off Animation & No 1 Yes Refresh Every X Days ‘ |
Chart caption |Goog\e |
XAxis name | | YAxishame ‘ |
Filter column | =l
Date filter | B2
Status: Activ
[ [ [ [N3Local intranet Va v | B 100% v

Name: Fill in the name of the Chart

Entity: Select the entity. In our example it is (Incident this is the CRM internal name for Cases)
Data: Select the type of Advanced Find you want to use. In our example you can leave it on “User
View”

Chart Series: Now Select “Link”

Chart Type: Now Select “Link”

Chart Caption: Fill in the title for the Chart.

URL: Fill in you URL (ex. http://www.google.com)

After Reloading the Dashboard you will see following chart

All Dashboards{1) - test v| EInew  § edit Gset vefoute jd @

Google v

Web Bilder Videos Maps News Bicher Google Mail Mehr v iGoogle | Sucheinstellungen | Anmelden
8 Osterreich

Ernweiterts Suche
Speschtools

Google-Suche | Auf gut Glackl |
Suche: @ DasWeb © Seiten auf Deutsch  Seiten aus Osterraich

Werben mit Google - Unternehmensangehaote - Uber Google - Google com in English

B2009 - Datenschutz

Generating an entity specific Chart
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/2 Dashboard SL Chart: cs - Windows Internet Explorer

=101 =]

m = | i Hep:ffermicantosofUserDefined ed. aspx7etc=1 002664~ {EUZ LE4AE-2ADE-DE1 1-AB15-0003FFETFarae 7| | #2| | X | |4 Lve search

7 Favorites \{5 41 Microsoft Dynamics CRM (@l eervice [l Event Management @ | SharePoint & | Dashboards

| | 3 - - [ = v Page -~ Safety - Tools - @+ >

# Dashboard 5L Chart: cs

28

@ d EZsaveandclose [ < | 0y Actions - @) Help - Ll
@ Dashboard SL Chart: cs
@ % Information

Details: | [ General [ Motes | values | -

%, Infarmation . . - @

G#( WorkFlows Name |:s ‘ Owner ‘C System Administrator |ﬂ|

%.¥ Dashboards 5L Entity [Cose =] EEET R
Data |5ystem View x|  Operation |cuur|t =l
View |Achva Cases ;I Open View
Chart Series * |single Series =| ChartType | Area 20 =3
Label [Titee =l GroupBy | category =
Value I‘ﬂﬁe =l
Theme | =|  GroupSorting | Ascending =
Date filter [Follow Up By =]  RefreshEveryxDays | |
From [ | m To [ | @
Turn OFf Animation @ No { Yes
ChartCaption |es |
XAxishiame [ | YAxisName |
Filter column | =

e T Minrane: [ - [R00n -

Name: Fill in the name of the Chart
Entity: Select the entity. In our example it is (Incident this is the CRM internal name for Cases)

Data:
View”
View:

For example select the field “Active Cases”

Chart Series: Now Select “Single Series”

Label: For example select the field “Title”

Value: For example select the field “Title”

Date Filter: For example select the field “Follow Up By”
Chart Type: For example select “Area 2D”

Chart Caption: Fill in the title for the Chart.

GroupBy: Here you can select for example “category”
After Reloading the Dashboard you will see following chart.

{2 Account: Acceptable Sales & Service - Windows Internet Explorer

@ I [saveanddose i} = | (3isendEmai | ) | [ FollowUp [Z2Reports + | EpPrintinword 3 Call Number g Add Alert 1% Actions

=10l x|
@) Help ~

!.—I—'ZQ:

Account: Acceptable Sales & Service

& DashBoard

Details:

[ Information

=] More Addresses

4 Activities (4)

L&y History (23)

1£5, Sub-Accounts

6] Contacks

€8 Relationships

. Document Summary
b File Explorer Documents
b Email Preview (1)

b DashBoard

G Workflows

|24 eservice Audit - Acco...

Sales:
F Opportunities (30)

|- Quotes

| orders
Inwaices
Service:
gl Cases

#1 Contracts

All Dashboards(1) - | test v‘ amew Q,Ednt asm Default (S} @ ! &
& BEIL®

Generating a Map

Select the type of Advanced Find you want to use. In our example you can leave it on “User
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e
n/.;_‘h = Iﬂl Save and Close lﬂ =R 5 Actions - @t -
%
=] Dashboard 5L Chart: Map
C@ % Information
Details: ~ General | Notes | Values |
2% Information @
4 Workflows Name ™ [Man | Owner* [@ system Administrator =] A
+7 Dashboards SL Entity [Account =l Refresh FetchivL
Data |User View ;I Open View
View |Austr|a ;I
Chart Series * |Mau ;I Chart Type |5hapeﬁlesturDDE ;I
Label(x) [account Name =] Groupsy [category =l
Group sorting | =
Value(Y) |Account Mame = Operation Icount =
Theme | =l
Turn OFf Animation G No O Yes Refresh Every X Days | |
Chart caption |Map |
XAxis name [ YAxisName [ |
Filter column | =
Date filter | =l
Status: Activ
\ [ [ T [ [ [S3tocalintranet Va0 -

Name: Fill in the name of the Chart

Entity: Select the entity. In our example it is (Incident this is the CRM internal name for Cases)
Data: Select the type of Advanced Find you want to use. In our example you can leave it on “User
View”

View: For example select “Austria”

Chart Series: Now Select “Map”

Label: For example select the field “Account Name”

Value: For example select the field “Account Name”

Chart Type: For example select “Shapefiles/Europe”

Operation: For example select “count”

Chart Caption: Fill in the title for the Chart.

GroupBy: Here you can select for example “category”

Series definition: For example select the field “Status Reason”

After Reloading the Dashboard you will see following chart.
Map BI®

0 50 100 150 200 250 300 350 400 450 500

Merge Charts
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You have the possibility to merge charts. Click on a chart menu and chose 'Merge Chart'.

Currency Chart 03 el
120 k— l-lgl I
. (4 Refresh Chart
e § Edit Chart
i |4 Show all Data in M5 CRM Grid
20 I{—_ m Change date filter
] §a Style Chart
&0 k__ Export...
] 'ﬂ"-; Set to main Chart
40 k —|
- Uﬂerge Chart... j
20 k —
14.320€ 7-167€ 5389¢ 1342 € 3.267€ 3.876 €
.
% % LA 5% s,
a”% R h”a% K o g
- %o o %

If there are valid charts available to merge, you will see a new dialog with a list of charts. Select
some charts and click OK.

Merge Chart Dialog

Chart Name

Currency Chart
Currency Chart 02

Currency Chart 03

In this list vou will find the appropriate Charts that you can merge.

oK || Ccancel

Now you get a merged chart.

Advice:
e You cannot merge a series chart but you can merge any single chart to a series chart.
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e For correct ordered results you should set the 'Group sorting' value at the chart entity

settings! ('Edit Chart' chart menu item)

Merge2007
400—
350—]
1 9
i B33 sz F°
: 326
1 1B17
300 d
i {02 296
i | 275 279 27y |
i V\ | | 264) ‘
250 | | J261
2530, | as |
| 2404\ 241 | \/ 39
1 228 5l Qoa X
| i 224 222.2519 222224
200— K 205 P11
i ! 186
1 Vo175
163
150
2
. 18
100—
_ % L
6 ) \
] 7 78
50 —
: 35 37
g L o oy v e e L o [ D ey o T 1. T 1 1 T T 11 Tl T T
S N DS O S D D D O DS D D O O D O N s DN N S DN S DS DS DS DS DS DS DS D5y
B s G S s S s e s s,
0‘;0({,\’0000_9{_,0@ ‘5\0)07090"1‘,0‘}0)098000 _90\‘.{‘,0700110009070).!?,10060\)090‘9 010307090\906‘

Import and Export Charts and Dashboards

5 @

Legend

[ Merge2006
| Merge2007

" Merge2008

B Verge2009

Thru the Import/Export functionality it is possible to import and/or export all Dashboards and
Charts to an XML File. So it is very easy to export some charts/dashboards on one organization and

import it on another.

We differentiate in Import/Export into a general Dashboard and an entity specific Dashboard.
General Dashboards are Dashboards which containing Data from the whole CRM.

Entity specific Dashboards are Dashboards which are only containing Data from one Entity. For
example all Invoices from an Account or all Opportunities of a Contact.

Import Charts and Dashboards

You have to click on the “Import/Export” Button in the Toolbar. If you want to import a specific
Chart into an existing Dashboard you have to select the correct Dashboard before you click on the

“Import/Export” Button.
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Settings

Settings
Select the settings you want to configure

| [ |

Export Dashboard/Chart
Select the dashboards or charts you want to export into a file.

Import Dashboard/Chart

Select the dashboards or charts you want to import into your MS

CRM System.

After clicking on the “Import Dashboard/Chart”-Button you have to select a XML-File which

contains the Dashboard/Chart which you want to import.
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Now you get a tree of all Categories/Dashboards/Charts which are in this XML-File.

Tt L= | B

Import
Import Dashboards and Chartdetails from file
- L

4 B Allitems Dashboard

P aps / /
4 Account Infos (Website & Location )

Account WebSite

Location (Google N
Location (Google Maps Satellite) cm
TimeZone

4 Account Infos 2(Website & Location)
Firmenwebsite

4 Bing Maps
Bing Maps

» Sales Dashboards

Import into Dashboard H Import all H Cancel

Now select which Dashboard/Chart you want to import.
There are 2 possibilities to import the Charts.

Import into Dashboard: with this button you are able to import a specific Chart into a Dashboard
you already created.

Import all: this button creates a new Category and creates in this Category the Dashboard and
the Charts.

Export Charts and Dashboards

To export a general Dashboard/Chart you have to open the general Dashboard and click on the
“Import/Export” Button in the Toolbar.

Click on the “Export Dashboard/Chart” — Button to export charts. Now you will see a tree with all the
Categories/Dashboards and Charts. Select the all the items you want to export.

Click on the “Export” Button and select a file location and file name for the exported file.

Attention: If you want to export entity specific Dashboards/Charts you have to navigate to the entity
and open the Dashboard their and click on the “Import/Export” Button in the Toolbar.
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How to generate a new general Dashboard
Open your MS CRM and click on Dashboard in the navigation bar:

"€ Wicrosoft Dynamics CRM - Windows Internet Explorer =
&
6@- [t o Standard/! s < [42] x| [$ Gosgle B
. — »
< Favorites |‘. Microsoft Dynamics CRM | 5~ v [ deh v Page~v Safety~ Tools~ @~
First name Last name
Standard
New Activity - NewRecord~ | GoTo~ Tools~ | P Powersearch | (3] Advanced Find 1@ Help ~
‘Workplace DashBoard
My Work #|_All Dashboards(8) | Cases-Overview v“ New Edit Set Default !
Activities | a a @ @ ®
&5 Quaues My Active Cases My Active Cases ] &
Reports P
Sashboard N (@1 S @ = 8 % 5 3 O B | MoreActors~ 4
Poversaarch | Tite ~ || Case Number [ Pty 2|
gzvzmel\s i1l 2 MBTs damaged during shipment CAS-01001-LIDSKF Low <
'y Queves
2 GroupCalendar b gl Average order shipment time Ticket13 Normal
M| ¢ g@l Bestgrease for service Ticket3 Normal
Cust 2
E:"‘“T b il Bke damaged in shipment Tidets High
ccounts
6 Contacts b gl Bike weights for road bike comparison Ticket11 Normal
b gl Bottom bracket giving problems CAS-0L017-WE71T0 Low
13 ﬂ Bottom bracket is making a noise CAS-01004-VIFBYA Low
b gl Bottom bracket size for 2001 Touring-1000 Ticket21 Vormal
«
10f 50 selected M 4Page1 b
Case by Origin T @I Case by Type &4 @I
18— — —=
E 16 Legend
16— [ Problem
] 14 [0 Request
14| .
Personalize Workplace ] [0 Question
O i 12
i sates 1 10
10|
% Marketing 1
& Service (=
R s,
giinas R T %, %
“ Resource Center

g | S hes - £

Click on the “New” button on the toolbar and the Dashboard-form will open.

S Dashboard: New - Windows Intemet Explorer

— .
b4 |‘_ﬂ http://demoserver:5555/5tandard/UserDefined/edit.aspx?etc=10006% - | 4 | X ':,' Google P v|
{“" Favorites |‘_. Dashboard: Mew |_| @ - > [ @ v Page~ Safety~ Tools~ @v ”

@ [l e save and Close i) i@ Help ~ D

Dashboard: New
» Information

Details: -3 Allgemein | Notizen | Values | -
|} Information

Gig Workflows Name * | | Besitzer® |_ First name Last name |@| ©
|} Dashboard Charks DashBoard Category | |@| et General -

Fill in the Name of the Dashboard and select an existing Dashboard Category. Leave the value of the
Entity field on “General”.
Click on “Save and Close” and reload the Dashboard. Your new Dashboard is available now.

Layout Mode (Chart View)
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Click on 'Layout' in the menu to set your favorite Layout mode:

" T .

e @New eCraate new Chart Q,Edut 5:] @ ‘@ﬂ o ®
GeoTestChart02 ‘éb GeoTestChart03 Single View
£800.0 800 —

- Vertical View

- Horizontal View
€600.00— or 600——— =

B save view

€400.00 k 400 \.

Set your favorite Chart to a main Chart:

x64<§eochart01 5 |
3 4 (&) Refresh Chart
7 ¥ Edit Chart
1k 2 [i3 show all Data in MS CRM Grid

§a Style Chart
Export...
~ | i Setto main Chart &

n
[=]
o

[=]

> )
o, . [y
6\/4,; .‘@A%e, N“o,h <’~’z %4 % .’&0};’%/?’4:

Click on the 'Save View' button to save your custom layout to the Dashboard:

Q@ DYt [ @

“estChart03 Single View

Vertical View

Horizontal View

1 ::\\g_". B saveview T

Advice:
If you are the owner of a Dashboard and you define and save a custom layout, other users get your
saved Layout too. As long they save your own personal layout view.

Split Screen (Connect to relational Charts)

With this feature you can create relational Views. The prerequisite is a CRM-Grid Chart. If you select
one item in this CRM-Grid other charts in this Dashboard will show relational data for this selected
item.

Example:

At the left side there is a CRM-Grid with all Accounts. At the right are two opportunity Charts and two

case Charts.
If you click on an Account at the CRM-Grid Chart, you will see the relational data to this Account on

the right Charts.
We can see this Account has one opportunity and nine cases.
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/= Microsoft Dynamics CRM - Windows Internet Explorer

New Activity - MewRecord~ | GoTo~ Tools~ | | PowerSearch | [ Advanced Find 10 Help ~
‘Workplace DashBoard
My Work #| Al Dashboards(17) + | crm Gridis 3. i GPnew @Y create new chare - {l, esic §J & () s 3
yout [£Y)
[ Activities g’ @ _
[ Calendar Account Grid b Opportunity Chart W Opportunity Grid o @
A Queuss 227
R Cl3EE 18X ahi B8 1 &S EE 18 X5l 4
IQ_ Reports [~ | AccountName = = 2] W | Topic ~ 2
%Annnuntemants b ([ ST NICHT VORHANDEN *+++5 = 4 [ WerdMaiMerge 2 Lizensen
4 Imports ™1 B
. 1.8
(&2 Duplicate Detection b B tPromect =
D Wunschiiste b [ 1stFarm Credit Services ]
& My Emalls L 2AThbwv. 1.6
| Powersearch b [ 4relation Consulting GmbH 9
G My Quetes b 2 50Below Inc. 1.4
[ GroupCalendar b5 com GrbH 8.Co. KG ]
) Siveright b (2 ABibrough CoLtd 1.2+
i) Outlack Test - In 5% Fol... sl 7
L) Outlook, Test - Romadur b AGanAS | 1
i) Outlack Test 2 - Romadur b [ AAA Electrical Communication 1
i) outlock Test 2 - Romadu. .. b [  Aaromba Technologies 74-‘ l
i) Outlook Test - Mankasio b (2 AbbotLaborsysteme 0.8
- 4 »
i Outlook Test 2 - Monkasio b ) ABC Computers, Inc ‘_,% I |
&P DashBoard b B wbibrough e 10f 1selected. M dPage1 b
@ My Activites [p‘j— = I
P—— 13 Absolution Technology Ltd
Y Case Chart & Alle Cases. 3
clés'“’"""s b [ ABSYS CYBORG 3.5 - =
Accounts ]
8] Contacts P [ Absys Cyhorg France 4 3 3 &l & [Zz- | @ A3 | More Actions -
N | ¥ [ AbsysCyborglile L a3 | Tite ~ a
Extensions 2 3= _ =
D Hatcnen b [ Accelerando 1 B default nichtlead sondern selbst einstellen
D Uerzschiassel b 5 AccekaPtyLtd ol b g Handing long distance callers with TI for CRM wh
[ Prosekts b5 Accenture ] b gl http:/fromadur: 555/cs/cases edit.aspx?={2c33]
b (5 ACEGroup ] 2 b g localization der buttons im word
4 ace Neue Informationstechnologien GmbH | = .
personias Workplace .. = log 2 b g RE: MSCRM-Addons: Licensekeys
= workn b5 AcBv il b g RE:Support311020072AT -Atteveldt Technologie
.'ﬁ face b [ ACM Advanced Currency Markets SA 1.5 b gl Trouble with instaling license
d; Sales b 5 acom HOLDING GmbH g I gE] Word als Editor im Outiook —> Button reagieren
- b 5 AcP Business Solutions GmbH ] 1 I gl WordMaiMErge letter activy regarding
Marketing b [ ACP IT Solutions GmbH 1
b [ AcsGmbh ]
b5 A 05
v 2 > 2 2 : :
1 of 50 selected. H 4Page1 b e @ %oy Cay, 10f9 selected. M 4pagelh
“ Resource Center
Fertig E1 ' Vertrauenswiirdige Sites | Geschiitzter Modus: Inaktiv fa v ®100% -

Setting up a Split Screen

1. Create a default CRM-Grid Chart (for example with Accounts).

2. Create a Chart for Cases, important here is to set a 'Filter column'!

Filter column Customer hd

3. Now you have two charts in your Dashboard, the CRM-Grid with all accounts, and an empty
Case Chart.
The next step is to connect these two Charts. Go to the Case Chart and click on 'Connect
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Charts...".

|
Case Chart H@ l alle Cases
3.5,

(3) Refresh Chart
| Edit Chart

[ E
R

n Change date filter

]
]
|

ﬁ Set to main Chart

ra t
PRI B !

=
]
|

Connect Charts...

-
PRI I

] Move Chart 3

=2
w
|

< < <> <
@, 4, [ =
B 2, N 2

4. You see the following window:

Connect to Chart Dialog

[ | | chart Name

[+]  Account Grid
] | Alle Cases

|:| Opportunity Grid

This Chart expects CUSTOMERID inputs. In this list you can chose
CRM Grid Charts for the connection.

Here you can connect to the appropriate Charts. Choose you're created Account-Crm-Grid
Chart. Click OK and select an Item in the Account Grid. Now you should get related items in
the Case Chart. If not, has the selected item in the Account Grid Cases?

Setting up a Split-Screen Detail Form

1. Create a Crm-Grid Chart (for example with Accounts)
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2. Inthe Crm-Grid Menu click at 'Create new detail Form

ES @ |

¥ Edit Chart

% Set to main Chart

( Create new detail Form '

Connect Charts...

& Move Chart »
|
3. Now you get automatically a second Chart. Click on one item in the CRM-Grid Chart and you

get detailed Info for this Selected Item in the new Chart.

Example Screen:

/= Microsoft Dynamics CRM - Windows Intemet Explorer

L4 hittp://crmub4:5555/PTMEDVSystemeGmbH/loader.aspx

7 Favoriten |55+ |4 Microsoft Dynamice CR... 4 Dashboard Chart: Case Ch... | |

Microsoft Dynamics CRM

New Activity - NewRegord~ | GoTo~ Tools~ | | PowerSearch | 3} Advanced Find @) Help ~
Workplace DashBoard
ETpIeor #|_all Dashboards(18) + | Account Detail Form v‘ amew e(}m new Chart Q,Ednt & & @ %Lﬂyﬂut | @
54 activities Z
[ Calendar Account Grid Y
Ay Queues
[ articles (rnew | b (2] =~ | & X 5 53 | £ create Quick campaign ~ | B3 Printin Word | More Actions ~ |
EREPMS [~ | AccountMName = | Primary Contact | Main Phone | ... | Address 1:City | Relationship Type | Category a
' Announcements e
3 Imports b [} Aaromba Technologies 4611300 558 101 AU North Sydney Reseler
2 Duplicate Detection Abbot Laborsysteme Werner, Ringhofer AT Diagnostics Divis... Customer
3 Wunschliste (L} ABC Computers, Inc 715.258.6000 US  Waupaca Reseler
b My Emails b (5 Abilbrough Hugh, Brent B
g PowerSearch b [ Absolution Technology Ltd 441271879777 GB Iifracombe Customer
My Queues
B Groupeslendr b [} ABSYSCYBORG BE Brussels Reseler
i Siveright b [ Absys Cyborg France 433139243838 PR viroflay Reseler
4 Outiook Test - In ISV Fol... b [} Absys CyborgLile +359575757 FR  Roubaix Customer
4 Outlook Test - Romadur b [ Accelerando +1336899 1899 US  High Point Reseler
4 Outloak Test 2 - Romadur b 5 AccelraPyLtd AU Crows Nest Reseller -
i outlook Test 2 - Romadu...
4 Outlaok Test - Mantasio 10f 50 selected. Page1b
i) Outlook Test 2 - Montasio —
&b DashBoard
Detail Chart for Account's
&b My Activites ]
Customers A @ ldl kisaveandclose g & | BisendEmal | 0 | 2 FolowUp [27Reports ~ | B3 printinWord % Actions ~ @) Help
[ Accounts -
] Contacts —oRED) Account: ABC Computers, Inc
! / & Information
Extensions &
3 Nationen Details: #[*| [ General | Details | Administration | —note -
3 Lizenzschiisssel L5 Information N =
D Prajekte ] More Addresses Account Name [a8C Computers, Inc | Main Phone 715.258.5000 |
(24 nctiites (1) Account Number [ | Other Phane [ |
Ly History (4)
Personalize Workplace ... 2 Sub-Accourts Parent Account | |@\ Fax [ ]
K;ﬂ Workplace 84 Contacts Primary Contact [ |3 website Ihttn:/fwww . abc-computers.com
& Relationships (3}
L@ Sales £ SharePuint Docu... Relationship Type Reseller - Ewmal [diane @abecomputers.com |
b DashBoard ]
- Currency & Furo =]
Marketing b Activity Previsw (5) | =
% — . Document Summary ke
rvice
(i Workflows Address Name [ | zPfPostal Code 54381
Settings e o T [1660 Eortfran | rounts I ] |~
i Resource center Status: active

Style Chart

</ Vertrauenswiirdige Sites | Geschitzter Modus: Inaktiv

v ®100% v
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Set the font size; format the labels, set colors and more... in the Style-Editor. Click at the Chart action
menu und choose "Style Chart".

) || GeoTestChart03
(1) Refresh Chart
¥ Edit Chart

[4 show all Data in MS CRM Grid

35 8 Suech
Style Chart

26

23 Chart Export 3

10
T l T T T I T e T T T
i z, 1
& % &

: o % ", % 5 K» L
RS 2l T N . 4 £, "

After one click you will see this new Popup:

T Dymamics CRM.

et ety | GoTa- Toos - | sstormane,  Gasanasrre v
DashBoand

Descriptions to the Settings:

Tab General

Show Chart-Data in a Table - If you have a lot of data and the chart-area is to small for a neat display,
you can use this option to show your data in a table instead a chart.

SeriesCases EY
Drag a celumn header and drop it here to group by that column

ValueX | |Value¥ | | Series T -
2008-11 48 Elliott, James =
2008-05 36 Elliott, James

2008-12 48 Elliott, James

2008-03 62 Elliott, James

2009-04 42 Elliott, James

2008-10 &0 Elliott, James

2008-08 58 Elliott, James

2008-04 77 Elliott, James

2008-07 71 Elliott, James

2008-05 52 Elliott, James -

Show Chart-Data in a Table Sample

Legend Title Name - Here you can set a header if you have a multiple series chart or other
appropriate charts.
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@@ VRO ®
b @

s Case Overview l
[0 christian

| Christiner, Andreas

Dohr, Michael
B cliiott, James
I Fink, Michael
Legend Title Name Sample

Legend Max Width - If you have very long legend names, here you can set the maximum with of the
names area. For example 20 - this means you get 80% for the Chart and 20% for the legend titles.

Max Y Value - Set a maximum/fixed Y Value for the chart.
Min Y Value - Set a minimum/fixed Y Value for the chart.

Chart Order - Set the chart order by add a number.

Tab Format

Item Label Fontsize - Define a font size for the item labels.

Label Default Format - Here you can define a format for the item labels.

X-Axis default format - Here you can define a format for the X-axis values.

Y-Axis default format - Here you can define a format for the Y-axis values.

X-Axis Layout Mode - If you have a bar-chart you can define the desired layout mode.

Please look at http://msdn.microsoft.com/en-us/library/dwhawy9k.aspx to view all format options.

Tab Colors

Set the Item Label Color - Set a color for the item labels.

Colors of Series - Define the colors of multiple series.

kneral Format [l Show/Hide Filters

Set the Item Label Color
Define the color of the item label.

e
[ |

Colors of Series
Define the colors of multiple series.

EECD e

e

Colors of Series Sample
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Colors of Series Sample - Result

Colors of Chart Items - Define the colors of chart items addicted to the values. For example: Choose
the red color and type the value '50' in the popup box. Save your settings and look at the chart, all
items with values under 50 have the color red.

DashBoard
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Colors of Chart Items Sampyle

Tab Show/Hide

Hide Legend Title - Check the checkbox to hide the legend title.

Show Sum Legend - Check this checkbox to see the sum value in the chart of all chart item values.

GeoTestChart01 &
35

1 Bar Chart1

g B sum:108
30—

Show Sum Legend Sample

Show Vertical Label - Check this checkbox to make the vertical labels visible.
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Show Grid Lines - Make the vertical grid lines visible.

Tab Filters

Time Filter - Define two times and you get the values between these times.

Only Values Between - Define two values and you get the values between this values.

Show only Top Values - Shows only the latest top-X results.

Contact

If you have problems with the product send a Email to
support@mscrm-addons.com or call +43 316 680 880 0
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