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Preamble

This documentation is intended to guide you through the generation of searches with
PowerSearch in Microsoft Dynamics 365.

Please read this document carefully and follow the steps described to achieve the
results.

Target Audience

This guide is intended for users applying search queries with PowerSearch who have
the following minimum skills:

e Basic Microsoft Dynamics 365 knowledge
e Maintaining and configuring a Microsoft Dynamics 365 Organization

Supported Web Browsers and versions

Supported Web Browsers:

The content of this document is subject to change without notice. “Microsoft” and “Microsoft Dynamics
365” are registered trademarks of Microsoft Inc. All other product- and company names mentioned are
trademarks of their respectful owners.
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e Chrome
e Edge
e Firefox

One of the following versions of Microsoft Dynamics 365 must be available:

e Microsoft Dynamics 365
e Microsoft Dynamics CRM Server 2015/2016
e Microsoft Dynamics On Premise Version 9.0

Purpose of PowerSearch

PowerSearch facilitates — among other things — search queries in Microsoft Dynamics
365. It is the perfect mix between Microsoft Dynamics 365 Standard Search and
Microsoft Dynamics 365 Advanced Find.

Thus, PowerSearch provides a powerful search routine. In addition to the standard
search functionality, users can predefine common queries and save tons of time on
finding records in Dynamics 365.

PowerSearch allows its users to use multiple fields for search queries that are frequently
used. This allows the user to search multiple fields simultaneously, for example, to filter
a view based on the account name and the city.

There is no need to repeatedly insert every single search parameter anymore. Our
powerful add-on allows its users to preconfigure the search fields to save valuable time.

The content of this document is subject to change without notice. “Microsoft” and “Microsoft Dynamics
365” are registered trademarks of Microsoft Inc. All other product- and company names mentioned are
trademarks of their respectful owners.
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1. How to install PowerSearch for Microsoft
Dynamics 365

PowerSearch is very easy to install and integrate into Microsoft Dynamics 365. There
are different ways how to install PowerSearch in your environment.

1.1. How to install PowerSearch via AppSource

By leveraging Microsoft AppSource, businesses can find, and implement our
applications like PowerSearch that align with their requirements and help them
streamline processes.

After accessing the app on AppSource, check the compatibility and requirements of
your Microsoft software, sign into your Microsoft account, and install the app by
clicking Free Trial. Make sure you select the environment you want to install
PowerSearch in case you have different environments.

Follow any on-screen instructions or prompts to complete the installation process. You
may be asked to grant certain permissions or provide additional information during
the installation.

Once the app is successfully installed, you should receive a confirmation message or
notification. The app should now be accessible within the chosen Microsoft

environment.

Follow this article for post AppSource installation.

1.2. How to install PowerSearch via .exe file

PowerSearch can be installed and integrated into Microsoft Dynamics 365 Via an .exe
file.

You can find the required data for the installation on our homepage www.mscrm-
addons.com in the Download section.

The content of this document is subject to change without notice. “Microsoft” and “Microsoft Dynamics
365” are registered trademarks of Microsoft Inc. All other product- and company names mentioned are
trademarks of their respectful owners.
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Download PowerSearch for Dynamics 365

This is the download for Dynamics 365 Version 9.x

Please check your Dynamics 365 Version before downloading. See Tutorial.

Need Help?: If you run into troubles when installing/configuring our solutions dont hesitate to get in touch with us

via our Help-Center.

Installer
Title Category Modified Date
PowerSearch for Dynamics 365 (EXE Installer + Solutions) v.2020.16 8/25/2022 Download

Figure 1: Download section for PowerSearch on www.mscrm-addons.com

With a click on the Download button, you will receive a .zip file.

Figure 2: .zip file for PS installation in Dynamics 365

Regardless of the method you select, the .zip file serves as the initial step for your
installation. Ensure that you unpack the downloaded .zip file. Once unzipped, the
solution package will appear as depicted below.

Mame

Solutions

i:;i PowerSearch for Dynamics 365.exe

Figure 3: Unzip the PS .exe file
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In the folder where you have unzipped the PowerSearch installation file, make double-
click on the .exe file and the InstallShield Wizard opens.

ﬁ PowerSearch for Dynamics 365 >
y Welcome to the Installer for PowerSearch for
b "0 Dynamics 365 , Version 2020.16
0.
oy
-
" -% The Installer will install PowerSearch for Dynamics 355 on your
‘% “n computer, To continue, dick Mext.
20
% -5
23
EX -
e
2 Qe
Z % WARMNIMG: This program is protected by copyright law and
% o international treaties.
e
2%
22

Figure 4: InstallShield Wizard

Click the Next button. Now check to accept the terms in the license agreement.

# PowerSearch for Dynamics 365 X

Liccase Aarcement 495 | 1\ scrm-addons.com

Please read the following license agreement .‘\ /,. PowerSearch for Dynamics 365
carefully. £

FORM OF END USER LICENSE AGREEMENT A

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMENT ("LICENSE
AGREEMENT") IS A LEGAL AGREEMENT BETWEEN CLIENT AND
MSCRM-ADDONS.COM. READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES A LICENSE TO USE THE SOFTWARE AND
CONTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND v

[@I accept the terms in the license agreement Print

(_) I do not accept the terms in the license agreement

InstallShield

= care

Figure 5: Accept terms of license agreement
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Click Next to install to this folder or click Change to install to a different folder.

ﬁ PowerSearch for Dynamics 365 =
Destination Folder PLIS
e ‘@ Mscrm-addons.com
Click Next to install to this folder, or dick Nty | Pomrrsearch for Dynimlcy. 245
Change to install to a different folder. ®

Install PowerSearch for Dynamics 365 to:

C:\Program Files (x388)\FTM EDV-5ysteme GmbH\PowerSearch for Change. ..
Dynamics 3654

Installshield

Figure 6: Select the destination folder

Click Next and subsequently click Install to begin the installation.

ﬁ PowerSearch for Dynamics 3653 =

@
o 4‘. mscrm-addons.com
A

Ready to Install the Program #
A PowerSearch for Dynamics 365
@

The wizard is ready to begin installation.

Click Install to begin the installation,

If you want to review or change any of your installation settings, didk Back, Click Cancel to
exit the wizard,

Installshield

< Back Cancel

Figure 7: Install the program
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The installation of PowerSearch for Dynamics 365 may take several minutes. You can
see it on the status.

ﬁ PowerSearch for Dynamics 365 — =4
Installing PowerSearch fi ics 365 @
e Teus ] i o ‘e Mmscrm-addons.com
The program features you selected are being gy | Fowersearch for Dynamics 365
installed. ®

Please wait while the Installshield Wizard installs PowerSearch for Dynamics
365. This may take several minutes.

Status:

InstallShield

Figure 8: Installing PowerSearch

1.2.1. Connection Setup
This window opens during installation. Please make the connection setup as described.

Select your @ Existing Profile or create a new profile and select your € Dynamics
365 type. Choose the €) Dynamics 365 Server-URL. Click on the @) Retrieve all
button and as soon as the organizations are retrieved, choose the respective one and
press the @ OK button.

Please note: A login with your Dynamics 365 credentials is required.

The content of this document is subject to change without notice. “Microsoft” and “Microsoft Dynamics
365” are registered trademarks of Microsoft Inc. All other product- and company names mentioned are
trademarks of their respectful owners.
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Logon information - PowerSearch

Welcome to your Dynamics 365 Connection setup.

Please specify your connection details to connect to Dynamics 365. If you do not know the connection
details, please contact your system administrator

Dynamics 365 Connection |Advanced Settings | Log |

Existing Profiles _v_] Manage New

—Select your Dynamics 365 Type
(" OnPremise {" IFD/Hosted (¢ Online {" AppAccess

~Dynamics 365 Server-Url:

https://or_ 3.crm4.dynamics.com ° "4

—Authenticated as:
[V Prefer Server2Server authentication

Server to server authentication enabled! Click on <Retrieve all Organization> to continue,
Note, that a seperate authentication window from Microsoft Dynamics appears.
You must complete the logon and consent process to continue.

o Retrieve all Organiza

Friendly name I Unique name l ServiceURL I
Qv 0 unafe $3.. or 8

—~Organization information:

6 OK I Cancel

After the Connection setup, please click the Save button when this window opens.

Figure 9: Connection setup

Save Profile n

Profilename:  |https://orgcaddf 5e8 .crm4. dynamics .com - CRM168320

Save Cancel

Figure 10: Save the profile from the setup

The content of this document is subject to change without notice. “Microsoft” and “Microsoft Dynamics
365” are registered trademarks of Microsoft Inc. All other product- and company names mentioned are
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The InstallShield Wizard has completed the installation of PowerSearch to Dynamics
365. Please click Finish.

ﬁ PowerSearch for Dynamics 365 =
» InstallShield Wizard Completed
Prusd
g JL’
!
o * g
_— -% The Installshield Wizard has successfully installed PowerSearch
‘% n for Dynamics 365, Click Finish to exit the wizard.
50
23
31
X
s
2O
%
%2
e
V..
9
2%
Q
23

Figure 11: Finish installation

The PowerSearch configuration page opens. To begin configuring PowerSearch, you
have two options. You can either utilize the Configuration page or start working with
our provided sample data. Throughout the upcoming chapters, you will acquire the
necessary knowledge to perform these tasks effectively.

Please note: PowerSearch includes optional sample data for your convenience. In the
absence of any existing configuration, PowerSearch offers this sample data, which you
can choose to utilize or not.

The content of this document is subject to change without notice. “Microsoft” and “Microsoft Dynamics
365” are registered trademarks of Microsoft Inc. All other product- and company names mentioned are
trademarks of their respectful owners.
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A Get Started £ Configuration & General Settings i Licensing © About

Ogris Klaudia

[ )
Getting Started with PowerSearch " ‘;l n SCfm-afd(!?chlﬁ.%%m
‘\‘/' l ‘our company for MS- DD-ONS!

Welcome to PowerSearch for Microsoft Dynamics CRM!
The solution has been successfully deployed to your environment. To finalize the setup please perform the
following actions:

o Assign the following security roles to your users: "Mandatory security roles”

e Embed PowerSearch into your Dynamics 365. Take a look into our "Step-by-Step video” &3

That's it! If you have any questions don't hesitate to contact our support-group available via live-chat 17 hours
a day!

PowerSearch Pricing

Check out pricing and licensing options for our solution

B Documentation library A Blogarticles o Contact Support

Figure 12: PowerSearch Configuration page

The content of this document is subject to change without notice. “Microsoft” and “Microsoft Dynamics
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1.3.  How to install PowerSearch via solution import (manually)

In some cases, it is necessary to install our mscrm-addons.com solutions manually.
Here is shown how this can be done in Dynamics 365.

Navigate in Dynamics 365 to Settings and to Solutions.

ynamics 365  Settings v | Solutions >

Settings

Business Customization

0]

]
ﬁ E

Mobile Offline % Auditing

Figure 13: Dynamics 365 > Settings > Solutions

Process Center SignNow Application

SignNow app = [

()

<] v JiilfcH] |

kel

In the All Solutions overview select Import.

=2 Dynamics 365  Settings v | Solutions

A3 POWERSEARCH

All Solutions +

fj} Mew }( Delete E(}i' Show Dependencies DE': mport ?_1 Export Clone a P

Il Name Display Mame Version Insta
SignMow SignMow 1.0.0.3
PowerSearchPluginExt... PowerSearchPluginExt... 202017

Figure 14: All Solutions overview

Select the Solution Package like in the Figure below and continue with Next.

The content of this document is subject to change without notice. “Microsoft” and “Microsoft Dynamics
365” are registered trademarks of Microsoft Inc. All other product- and company names mentioned are
trademarks of their respectful owners.
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Please note: It is of upmost importance to upload the two mandatory files in the
following order!

€) MSCRMADDONScomGeneral

@ PowerSearchPluginCore

€ PowerSearchPluginConfig (optional: embeds links in SiteMap and adds a
dashboard)

@ PowerSearchPluginGlobalButton (optional: adds the global button to
PowerSearch)

© PowerSearchPluginExtension

Select Solution Package @Helo

Select the compressed (zip or .cab) file that contains the solution you want te import and click Next.

Keine ausgevianit

MSCRMADDONScomGeneral.zip
PowerSearchPluginConfig.zip

PowerSearchPluginCore.zip
PowerSearchPluginExtension.zip
PowerSearchPluginGlobalButton.zip

Figure 15: Select Solution Package

After a double-click on MSCRM-ADDONScomGeneral.zip this window is shown.
Continue with Next.

Solution Information @Help

Solution Information

Name: MSCRM-ADDONS.com General

Publisher: PTM EDV Systeme GmbH(ptmedvsystemegmbh_managed)
Package Type: Managed

View solution package details

@ By enabling this command, you consent to share your data with an external system. Data imported from external systems into Microsoft Dynamics 365 are subject to our
privacy statement that can be accessed here, Please consult the feature technical documentation for more information.

Figure 16: Solution information

Enable any SDK message processing steps included in the solution. Click on Import.

The content of this document is subject to change without notice. “Microsoft” and “Microsoft Dynamics
365” are registered trademarks of Microsoft Inc. All other product- and company names mentioned are
trademarks of their respectful owners.
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Import Options @Help

Post Import Actions

Enable any SDK message processing steps included in the solution

MNOTE: New business processes will be in the state that is defined by the solution provider. The state of processes that are already on the system won't be changed.

Back Import Cancel

Figure 17: Import options

The solution gets imported. Please wait for the operation to complete.

Importing Solution @ Help

m Import Customizations - Google Chrome

Importing customizations. Please wait for the operation to
complete...

(TTTTTITTTTIT]

Back LCancel

Figure 18: Importing Solutions

The import of the solution MSCRM-ADDONS.com General is completed successfully.
The ribbon client metadata is being refreshed in the background.

The content of this document is subject to change without notice. “Microsoft” and “Microsoft Dynamics
365” are registered trademarks of Microsoft Inc. All other product- and company names mentioned are
trademarks of their respectful owners.
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Importing Solution @ Help
o The import of solution: PowerSearchPluginExtension by mscrm-addens.com completed successfully. Ribbon client metadata is being refreshed in the background.
Date Time Type Display Name | Name Status Description D
13:54:50.43 Dependencie.., R Nol
13:54:47.81 Web Resourc... ptm_PowerSe.. ptm_PowerSe... R Nol
13:54:43.42 Solution PowerSearch... & No
13:54:36.90 Labels Labels E Display strings and localized labels. Mol
13:54:09.85 Transform Pa..  Transform Pa.. UpdateMobil... B Transform Package No .
3
M4 Pagel )
Download Leg File Close

Figure 19: Imported solution

Now repeat the procedure for

¢ MSCRMADDONScomGeneral

e PowerSearchPluginCore

e PowerSearchPluginConfig (optional: embeds links in SiteMap and adds a
dashboard)

e PowerSearchPluginGlobalButton (optional: adds the global button to
PowerSearch)

e PowerSearchPluginExtension

The content of this document is subject to change without notice. “Microsoft” and “Microsoft Dynamics
365” are registered trademarks of Microsoft Inc. All other product- and company names mentioned are
trademarks of their respectful owners.
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2. Configuration page

The configuration of PowerSearch is very simple. To open the configuration, navigate
to Dynamics 365 > Settings > mscrm-addons > PowerSearch. The window that
opens now is the PowerSearch Configuration. Its functionalities will be explained during
the following chapters.

MSCRM-ADDONS

Figure 20: Dynamics 365 > Settings > PowerSearch

o ~‘.| mscrm-addons.com
\S

PowerSearch for Dynamics 365

PowerSearch Version 2020.16

& Get Started £ Configuration & General Settings I Licensing © About

® mscrm-addons.com

. y 4,
Getting Started with PowerSearch .’ it b by

Welcome to PowerSearch for Microsoft Dynamics CRM!
The solution has been successfully deployed to your environment. To finalize the setup please perform the
following actions:

o Assign the following security roles to your users: "Mandatory security roles”

o Embed PowerSearch into your Dynamics 365. Take a look into our "Step-by-Step video” &3

That's it! If you have any questions don't hesitate to contact our support-group available via live-chat 17 hours

a day!

PowerSearch Pricing

Check out pricing and licensing options for our solution

@ Buy Now!

Figure 21: PowerSearch Configuration page
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2.1. The Get Started tab

This tab provides you with an overview, general information on PowerSearch and links
to our website. All useful information about PowerSearch can be found here. If you
scroll down the page, you might even find the different pricings for PowerSearch, a link
to the documentation library, a link to some awesome blog articles and a contact
button that links you directly with our support.

Y 3
PowerSearch Version 2020.16 0‘\.,’0‘ mscrm-addons.com

& Get Started £ Configuration & General Settings | Licensing @ About

Getting Started with PowerSearch ) r scrm-afld'g(c)nrn:skb%%m
‘\.,", ‘our company for MS- . 1

ur environment. To finalize the setup please perform the

r users: "Mandatory security roles”

Embed PowerSearch into your Dynamics 365. Take a look into our “Step-by-Step video” I3

s don't hesitate to contact our support-group available via live-chat 17 hours

PowerSearch Pricing

Check out pricing and licensing options for our solution

@ Buy Now!

Figure 22: the Get Started tab
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2.2. The Configuration tab

Opening this tab provides you with a direct link to the PowerSearch Configuration
Entity. Whenever you need to enter your Config, this is your tab.

49Oy | :
PowerSearch ersion : .“.".I mscrm-addons.com

A Get Started & General Settings B Licensing © About

[ Open Search Configuration ]

Figure 23: The Configuration tab

Please note: PowerSearch includes optional sample data for your convenience. In the
absence of any existing configuration, PowerSearch offers this sample data, which you
can choose to utilize or not.

If the sample data fits your requirements, you can start searching with PowerSearch
immediately.

With the New button you can create a new record. Within this process you can select
an entity and a view.

You can add some search and result fields by using the corresponding sub-grids.

During this documentation, you will learn in detail how to search with PowerSearch.
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[ Show Chart MNew ]E[ Delete | R C_) Refresh 2] Email a Link | - 2 Flow i rRun Report ™ B Excel Templates

‘Active MSCRM-ADDONS.com Powersearch Config

Mame v Menu Display Name T ~
Account Active Accounts
Contact Active Contacts

Lead All Leads

Cpportunity Opportunities

Figure 24: PowerSearch Configuration

2.3. The General Settings tab

This tab allows you to change your general settings. Once changed, please do not
forget to save the settings!

€ Debugging: Set this option on Enabled if you want to activate debugging. Once
activated, you can use the buttons at the right side to modify the debugging process.

e Show button: Displays all logs that were generated during the last xx hours (in
this example 24 hours)

¢ Download button: Allows you to download the log-file (xml). The

e Delete button enables you to delete the log-files.
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@ Page Size: Define how many records should be displayed in the Grid.

© Grid min height (px): Define the minimum height of the grid (valid for e.g., entity
preview) here.

@) Disable tab sorting: If this setting is set to true, no user can change the tab
order.

© Add tabkey navigation to operator: If this setting is set to true, operator picklist
can be selected with tab key.

(D Open PowerSearch with current Entity: If this setting is set to true, the
PowerSearch Global button will open PowerSearch with the current entity as active
tab.

@ Show total record count: By default, the total record count shows a maximum
number of 5000. If this setting is activated, it shows the record number up to 50.000.

@ Disable scrolling on sub-grid area: Per default, every main grid shows 2 sub-
grids. If you want to see more sub-grids (provided there are more than 2), you have
to scroll down. Once this feature is enabled, all sub-grids are displayed permanently
(for example, 4 sub-grids at once).

Please note: If you activate this setting, it is recommended to set the grid min. height
in pixels to at least 600.

€) Minimum Search Criteria: Enable this setting to force every user on every search
to enter a minimum one value for one search field.

() Trim Search Fields: Enable this setting to remove empty spaces at a search text's
beginning and end.

m Custom Width for Search Fields (px): Define here a custom width for each part
of the search field.

12) Entity preview for: Define the entity for which you want to define the
EntityPreview.

@® Show CRM views for: Here you can define for which entities CRM views would
be created. You can also automatically share these views with one or more teams.
Therefore, click on the textbox on the right and choose your teams.
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@ search Fields Inline Filter: Enable this setting to activate the inline filter for each
text field. This is only available for text fields.

(® Hide default buttons: Here you can type a comma separated list of button
names which should not be shown (e.g., btCreate, btclearFields, btSave). Available
button names: btStartSearch, btCreate, btclearFields, btEntityPreview,
btOpenCRMGrid, btOpenConfig, cbGridSelectAll;

(® Show 'checkbox' to ignore 'Search Fields': If activated, a checkbox in front of
each ‘Search Field' is shown. It can be used to ignore that field for searching.

() Show 'Tolerance' control for number fields: Show the ‘Tolerance’ control.
‘Search Fields' of type ‘'number’ and ‘money’ can be marked as Tolerance Field. This
must be done on the ‘Search Fields' records directly.

PowerSearch T .”\‘.l mscrm-addons.com

. s% PowerSearch for Dynamics 365
\.l|

# Get Started £ Configuration & General Settings B Licensing @ About

¥ General Settings

o Debugging Disabled last | X hours Show Download Delste
o Page Size e.g. 250
o Grid min height (px) e.g. 300
o Disable tab sorting Disabled
o Add tabkey navigation to operator Disabled
o Open PowerSearch with current Entity Enabled @
o Show total record count Enabled @
o Disable scrolling on subgrid area Disabled
o Minimum Search Criteria Disabled
Trim Search Fields Disabled
Custom Width for Search Fields (px) Label Operator Input Field Distance to nexi Field
Entity Preview for account,contact opportunity Designer
Show CRM Views for e.g. account lead and share with Update
Search Fields Inline Filter Disabled Operator (AND). && Operator (OR):
Hide default buttons e.0. biCreate biclearFields btSave
Show ‘checkbox' to ignore "Search Fields' Enabled @
0 Show "Tolerance’ control for number fields Disabled Default Value (%) 10

M save Configuration

Figure 25: The General Setting tab
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2.4. The Licensing tab

This tab provides you with information regarding to the status of your license. Green
checkmarks mean that your license is valid. Red crosses mean that your license is
invalid.

4Oy |
AT mscrm-addons.com
PowerSearch Version 2020.16 O, @ . e for Dynamics 365
\.' |
# Get Started £ Configuration & General Seitings B Licensing 8 About
@ License summary
Licenseinformation LicenseValue Systemvalue Status
LicenseState valid e
@ General license information (CRM 9.2.23054.212)
Licenseinformation LicenseValue Systemvalue Status
Licensemodel perSite i
Licenzekey CsBE1Ht4gXVSnnAcOald 1 TSACNxn... Licensekey installed i
@ License validation information
Licenseinformation LicenseValue Systemvalue Status
BusinessUnit ungfe8a36ddb2d3ed!1aed0000d3ab4d ungfe8a36ddb?d3ed11aed0000d3a64d "
Number of site licenses 10 1 v
Licenzes for Readonly Users 0 0 4
Expiration 917/2023 12:00:00 AM 86 days left 4
Support 917/2023 12:00:00 AM 86 days left s
Issued product PowerSearch PowerSearch «
Version upgrade covered till Y7/2023 12-:00:00 AM 8/9/2022 4:11:12 PM «
nstall license Enable AAD Licensing User count info i) HELP

Figure 26: the Licensing tab

Click on the Install License button and the Install License dialog opens. Enter your
license key or the subscription number that you received from our support team.
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Install License

Use this dialog to install the license for PowerSearch.

|  [Ifyou already have received an email with the license key form "support@mscrm-
addons.com”, please follow the steps below.

If you don't have a license yet and want to purchase one, please click on Online
Shop. It will link you directly to our Online Shop.

Of course you can contact us directly: Email to Support
Install the license:

1. Please open the email with the license key and extract the attached zip-ile.
Next select the unzipped texi-file via the file dialog or copy its content into the
following text hox. '

select file

2. To finish the installation, hit the "OK™-button.

Or Enter a Subscription Number: |

OK Cancel

Figure 27: Install license kex or subscription number dialog

2.5. The About tab

The About tab provides you with general information regarding to your license and
the Copyright.

29y | ;
PowerSearch Version 2020 16 o 0 DDES!EP,{E’?!%!!&E?R‘,

A Get Started £ Configuration © General Settings [ Licensing  aAbout

PowerSearch for Dynamics 365

Currently Installed Version m

Copyright (c) 2022 PTM EDV Systeme GmbH

Figure 28: The About tab
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2.6. Connection Setup

This window opens during installation. Please make the connection setup as described.
Select your ) Existing Profile or create a new profile and select your @ Dynamics
365 type. Choose the €) Dynamics 365 Server-URL. Click on the @) Retrieve all
button and as soon as the organizations are retrieved, choose the respective one and

press the @ OK button.

Please note: A login with your Dynamics 365 credentials is required.

OWeErsearcr

Welcome to your Dynamics 365 Connection setup.

Please specify your connection details to connect to Dynamics 365. If you do not know the connection
details, please contact your system administrator

Dynamics 365 Connection IAdvanced Settings ] Log I

Existing Profiles LI Manage New

[~ Select your Dyhamics 365 Type-
(" OnPremise {" IFD/Hosted (¢ Online {" AppAccess

[~ Dynamics 365 Server-Url: —

https://or_ 3.crm4.dynamics.com e_ "4

~Authenticated as:
: [V Prefer Server2Server authentication

Server to server authentication enabled! Click on <Retrieve all Organization> to continue,
Note, that a seperate authentication window from Microsoft Dynamics appears.
You must complete the logon and consent process to continue.

o Retrieve all Organiza

‘ Friendly name Unique name IServiceURL
(@ crm1 0 unafe 13.. or 8

[~ Organization information:

a OK Cancel

Figure 29: Connection setup
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After the Connection setup, please click the Save button when this window opens.

Save Profile n

Profilename: |https.//orgcaddf5ed.crmd. dynamics.com - CRM168820

Figure 30: Save the profile from the setup

The InstallShield Wizard has completed the installation of PowerSearch to Dynamics
365. Please click Finish.

ﬁ PowerSearch for Dynamics 365 =
» InstallShield Wizard Completed
-
o
-
- -3 The InstallShield Wizard has successfully installed PowerSearch
“'é “n for Dynamics 365, Click Finish to exit the wizard.
30
23
31
EX-)
-~
2. O
%%
22
2%
3%
)
< Back Cancel

Figure 31: Finish installation
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3. How to embed PowerSearch in Microsoft
Dynamics 365

Please follow the post App Source installation steps.

Assign the PowerSearch Security Role. Please add the MSCRM-ADDONS.com
PowerSearch security role to your users.

Manage User Roles X

What roles would you like to apply to the 1 User you have selected?

Role Mamme Business Unit

T TSSO T
() MSCRM-ADDOMS.com Activ tyTools
[ MSCRM-ADDOMNS.com Auto Merge
MSCREM-ADDOMNS.com Powersearch
[ MSCRM-ADDONS.com SmartBar

[ Office Collaborator

(L] omnichannel administratar

[l omnichanne agent

Figure 32: Assigning Role

To embed PowerSearch into your Microsoft Dynamics 365 environment, sign in and
open the PowerApps Studio.
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i  Power Apps O Search
= -+ New solution 7 Edit Export solutic Show dependencies &% Translations
& Home Core Service Scheduling Helper Solution : msdynce_LSS_Helper
+ Create Customer Service Al Conversation Summarizati... : msdyn_Conversation...
Learn Customer Service Workspace plus Omichannel : msdyn_CustomerSer...
H Apps @ | Default Solution : Default
B Tables DocumentsCorePack by mscrm-addons.com : AutoMergeServerCore
o Flows Dynamics Unified Service Desk : DynamicsUnifiedSer...
Solitions Fabrikam Manufacturing Demo Data : ProjectServiceDemo...
More Field Service : FieldService
Field Service msdyn_FieldService_..

@ Power Platform

Figure 33: Select in Power Apps Default Solution

On the following screen, select Dashboards under Objects. Then, locate and click on
the dashboard you would like to customize.

i Power Apps L Search
= Objects < -+ New v & Edit g} Enable security roles 5 Publish [} Advanced -

& Back to solutions
,O Search - s . . . ) i
il Microsoft Dynamics 365 Social Overview 3 Micros

Default Solution B3 Custom API R 647
s eque... (647) &  MSCRM-ADDONS.com PowerSearch : MSCRH

Overview

O

Custom API Respo... (383)

it My Knowledge Dashboard : My Kn¢
Custom controls (693) Y g : !
[ @il Dashboards (38) it My Work Dashboard : My We
) History
B3 Data Processing conf... (6) - . x =
il Omnichannel Agent Dashboard 3 Crmnic
B3 Decision contract (19)
B Decision rule set (1) O i Omnichannel Ongoing Conversations Dashboa... : Omnid
B3 Dialogs (313) b Organization Insights Dashboard : Crgani
B3 Duplicate Detection ... (9) 5 ) = ~
il Overview : Cvervii
E1 Email templates (50)
i i : Pract
B3 Entity link chat conf... (14) 8 Practice Management Dashboard 3 ractic
Environment variab... (15) F7 Resource Manager Dashboard Resour
B3 FeatureControlSet... (103) - .
Q | Sales Activity Dashboard : Sales A
B3 Flow Machine Image (2)
4 Calan Ativibes Canial Pachlaned $ Calar A

Figure 34: Select the dashboard you want to customize
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Within the select dashboard, click on the Web Resource button. In the window that
appears, add ptm_PowerSearch/MainPage.html as a web resource and fill in
the Name and Label under the Field and Name Properties. Click OK once you are
finished, then Save and Close.

&) WEB RESOURCE

Figure 35: Click web resource button

Add Web Resource 7 x

Add an existing web resource to the Dashboard.

—Web resource

Web resource * | il ptm_PowerSearch/MainPage.html el

—Field Name and Properties

Mame * WebResource_ |P0werSearch |

Label * |F‘0 verSearch |

__IDisplay label on the Dashboard

— Visibility
'-:'is'h e by default

Enable for mobile

—Web Resource Properties

Custom Parameter{data)

Restrict cross-frame scripting, where supported.

Pass record object-type code and unique identifier as parameters.

Figure 36: Add Web Resource

Click the Publish button in your solution to publish your customizations.

7 Publish

Figure 37: Publish Customizations
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Finally, to configure PowerSearch, click on the gear icon in your PowerSearch tile as
shown below.

o

Figure 38: Open Gear symbol to configure PowerSearch

Alternatively, you can configure PowerSearch by accessing our app through Dynamics
365 > Settings > MSCRM-ADDONS > PowerSearch and selecting
the Configuration tab.
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4. How to access PowerSearch from within
Microsoft Dynamics 365

There are two ways to access PowerSearch once you have finished the installation and
configuration process.

4.1. How to access PowerSearch via the GlobalButton

To access PowerSearch through the GlobalButton, click on the @) button located in
the command bar to expand it. The PowerSearch GlobalButton can be found there. In
case there are additional tabs in the command bar, the button may be concealed within
the extension of the command bar. In such cases, you can click on the [...] button to
reveal it.

Please note: The access via GlobalButton is only possible if you have imported the
solution previously.

Figure 39: Access PowerSearch via GlobalButton

4.2. Via Sitemap link

Unlike the automated GlobalButton, an alternative option is available using a sitemap
link. Nevertheless, this alternative requires manual installation. You can find instructions
on how to implement it here.
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5. The PowerSearch entity configuration overview

To configure PowerSearch, we provide a custom entity called MSCRM-ADDONS.com
PowerSearch config. You can access the entity via the PowerSearch Configuration Page.

If you have created the sample data, the grid provides a sample configuration
consisting of the entities Account, Contact, and Lead. Each record represents an entity
that can be searched through with PowerSearch.

Account Active Accounts
Contact Active Contacts

Lead All Leads

Oppartunity Opportunities

Figure 40: Entity configuration overview

Whenever a new entity is added to PowerSearch, it will be visible here. Thus, the grid
provides you with an overview of all your created records, as well as the default records.
Both can be deleted anytime if they do not fit your requirements. If you want to make
an entity available for PowerSearch, simply click on the New button in the left upper
corner.

5.1. The configuration of PowerSearch entities

Entities for PowerSearch can be configured in the PowerSearch Configuration. Besides
the configuration of the Search and Result fields, you can also get additional
information.

The Configuration provides you with the possibility to minimize the sections. Clicking
on the arrows next to the teams extends them to their full size. Please find an overview
below. Figures of the extended areas and a brief description of their functionalities can
be found during the following pages.
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Entities for PowerSearch can be configured in the PowerSearch Config. You can also
get additional information besides the configuration of the Search and Result fields.

5.1.1. The General section

The fields of the general section support you in setting the general conditions of your
future Search and Result fields.

l Active MSCRM-ADDONS.com Powersearch Config l

Name v Menu Display Name T ~

‘ Account - saved
MSCRM-ADDONS.com Powersearch Config
Contact
Input Fetch  Search Fields Result Fields Previews Additional Information Related
0 0 Entity " Account o View " Active Accounts
o & Logical Name account o Show Field specific
o B position 1 o Menu Active Accounts

Figure 41: General tab in the PowerSearch configuration

€ Entity: Select the entity which should be configured for PowerSearch. All the
entities that can be selected

correspond to the existing entities in Microsoft Dynamics CRM/Dynamics 365.

@ Logical Name: The logical name is automatically set as soon as an entity is selected.
€ Position: The position is also set automatically, but you can rearrange the positions
of the different entities.

@ View: Additionally, to an entity, you can select a related system view in this field.
Once you have selected a certain view, the predefined result fields of the view are
automatically applied to the Result Fields section. Of course, you can also leave this
field blank — in that case, you have to define your own result fields. But you can also
select a view as a kind of “base” and then add or delete some of the predefined fields.

The 3 main advantages of using views:

e If you select a view, the view itself applies its general condition to the search.
This means, that the different views include conditions that are combined with
the criteria of the later search.

e The Result fields are automatically applied to the search, which saves valuable
time.

e If the search criteria itself is not defined, the general conditions of the view
apply to your search.
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One remarkable functionality of PowerSearch is the Update View Info button. Use this
button if you have selected a view previously. Should the Dynamics 365 view have been
changed in your absence, you can update the view with a simple click on this button.

&» Update View Info

Figure 42: The Update View Info button

© show Operators: Use this field to define if condition operators should be displayed
on the PowerSearch interface.

Wiew " Active Accounts

Show Cperators | Field specific | |
--Select--

Menu Display Name Ves

No

Field specific

Figure 43: Show Operator - settings and outputs

(® Menu Display Name: PowerSearch provides the possibility to save different
searches within one entity. For example, you could have two searches running on the
entity account:

e One that includes only all active accounts and
¢ One that includes all inactive accounts.

To be able to distinguish the searches that you apply to the same entity from each
other, you can give them a pretty name here. Per default, the entity name is inserted
into this field. If you also select a view, the view name is used. But you can customize
the Menu Display Name any time.
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Accounts °tacts Leads  Opportunities
Account Name ontains

Category

+ Active Accounts e
Active A

unts

! A unts o

My Active Accounts

0-00f0 Page 1

Figure 44: PowerSearch —Menu display name of more than one view in the entity account

€ PowerSearch: Regular Search Fields in the entity/table Account

@ Drop Down Menu: With a click on the drop-down-arrow you open a menu that
shows you all the searches that run within the

entity account.

@) Different Searches Running on Account: Here, you have the possibility to display
all your searches and to distinguish them, if you have previously set a pretty name in
the Menu display name field. With a click on a certain view, you can switch to that view.

5.1.2 The Input Fetch Section

The FetchXML feature provides you with the possibility to customize your search query
similar to an Advanced Find.

Account - saved
MSCRM-ADDONS.com Powersearch Config

General Input Fetch  Search Fields  Result Fields  Previews  Additional Information  Related

<fetch mapping="logical">

<entity name="account'>

<attribute name="accountid'/>
<aftribute name= 'primar}fcontactid'j>|
<gttribute name="nams"/>

=< fentity»

< ffetch

Figure 45: PowerSearch Config - Input Fetch
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Please note: To use this feature you should at least be familiar to FetchXML.

The usage is very simple: Simply select the main entity in the General-section and
insert a Fetch XML into the Input Fetch-field and save your changes!

If you save the record, the fetch creates search and result fields in the background. For
every attribute, a result field is generated, while for every condition, a search field is
generated.

A fetch can be created by using Advanced Find or manually by a FetchXML creator.
After creating a fetch, it usually contains values in the condition-tags. If you include
them into the FetchXML, they will be used as default search values. If you don't want
to work with default values, please empty the value-property.

Once saved, the results of your changes are displayed in the PowerSearch surface.

& F.c:ount Primary Contact Account Name ]
92c71621-bd9f-2711-8122-000d3a2ba2ea t=st_5e09f2e6-1093 -
3344fd92-1213-22711-8cbd-000d33437836 Yvonne McXay (sampls) “ourth Coffze (sam
3544fd92-1213-e2711-8cbd-000d33437836 Susanna Stubberod (sample) Litware, Inc. (sampls
3744fd92-1213-2211-8¢cbd-000d33437836 Nancy Anderson {sampls) Adventurs Works (s
3044fd92-1213-e211-9cbd-000d33437836 Mazriz Campbell (sample) Fabrikam. Inc. (sam|
3b44fd92-1213-ee11-9cbd-000d33427336 Sidney Higa {sample) Slue Yonder Airline:
3d441d92-1213-2e11-9cbd-000d3a437236 Scott Konersmann (sample) City Power & Light
3f44fd92-1213-2211-9cbd-000d33437826 Contoso Pharmace
4144fd92-1213-2211-9cbd-000d33437836 Paul Cannon (sample) Alpine Ski Hous= (=
4344fd92-1213-2211-9cbd-000d33437836 A_Datum Corporat
4544fd92-71213-2211-0cbd-000423437836 Jim Glynn {sample) Coho Winery {samg
316b374b-1be7-e611-2101-20071b6af231 A Datum Corporat
3560374b-1be7-e611-2101-20071b6af231 A Datum Fabricatio
3d6b3fdb-1be7-2611-8101-e007106af231 A Datum Integratio
af6b3f4b-1be7-e611-8101-e0071b6af231 Amos Conger Adventure Works
016b3f4b-1be7-2611-8101-e007 106372321 Eva Colon Adventurs Works E
b56b3f4b-1be7-2611-8101-e0071b6af231 Brandie Diaz Adventurs Works El

Figure 46: FetchXML results in PowerSearch surface

But there’s even more! You are provided with more than simple results. Click on the
main account and be rewarded with one sub grid for each 1:N and N:N relationship
(e.g., Accounts > Contacts/Cases > Activities).
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Contacts Accounts Leads pportunities Invoices
P Search + New % Clear B Save @ L] ]
imary Cont: ~ M " -

O | Account ey Contsct St Account Name A. Datum Corporatior Website hittps/ fwww.adatumm.c
93c71621-bdof-eT11... test_Sel9fZef-1baz - Street 1 2137 Birchwood Dr - Main Phone 555-0158
A3A4Fd02-1213-e211... A Datum Comporati City Redmond Email someoned@example

ZIF/Pos
316b3f4b-1be7-2611... A Daturn Corporatit IEfFosialltode e e
Country/Region s, Mo, of Employees 6,200
a5Gb3fdb-1beT-e611.. A Datum Fabricatio . - .
Primary Contact Owner b System Administrz
3d6b3fdb-1beT-efi11... A Datum Integratio
bdBb3fdb-1beT-=61... Elue Yonder Airline:
cbfb3fib-1be7-e611... City Power & Light
cdfb3fdb-1be7-e611_.. ity Power & Light
d160I0-1beT-2811.. City Power & Light Active Contacts Cases: Active Cases
d36b3fdh-1beT-a611... City Power & Light Full Mzms Caze Titl=
d56b3fdb-1beT-e611... City Power & Light Klaudia Cgris - Iissing parts (zample) -
d7Eb3fdb-1beT-e611... City Power & Light Reme Valdes (zzmpls) ' Operating manual required (sample) '
dO6b3fdb-1beT-e611... Fabrikam Robotics Suzan Burk (sample) ¥ Required Service (sample) b
4 O » 4 D »
=06b3fdb-1beT-e611.. Contoso Pharma
=bSb3fdb-1beT-2611.. Contoso Pharma Er Opportunities: Open Opportunities Invoice: All Invoices
=dfbIfdb-1beT-2611... Contoza Pharma Fa Tepic Mame
&ffb3fdb-1bsT-e611... Contase Pharma El estimecicet
f16b3fdb-1be?-e611... Contoso Pharma In
f2ab3fdb-1ba?-e611... Contoso Pharma Ac
oy » s >
foib3fdb-1be?-e611... Contoso Pharma In

Figure 47: Opened entity from within the results

All entities can be opened with a double click from within the results overview.
5.1.3 The Search Fields
Search fields are the fields into which your future users will enter the search terms.

Please note: To add a search field, you first have to select and save your general
settings.
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5.14 The Result Fields

Result fields are the fields in which your future users will find the results of their search.

Account - szved
MSCRM-ADDONS.com Powersearch Config

General  Input Fetch  Search Fields | Result Fields | Previews Additional Information  Related

—+ NewMSCRM-ADDON.. | O Refresh  o® Flow ™ @ RunReport Vv

O name v Logica Name + e postion T+ Coumn it~ Gestedon nk ity
entityimage_url String 1 100 6/27/2023 10:18 AM
Parent Account parentaccountid Lookup 2 100 6/27/2023 10:18 AM

Account Name name String 3 100 6/27/2023 10118 AM

Addre:

City address1_city String 4 100 6/27/2023 10:18 AM
Primary Contact primarycontactid Lookup H 100 6/27/2023 10:18 AM

Main Phone telephonel String 6 100 6/27/2023 10118 AM

Figure 48: Result Field

Result fields are added and deleted in the same way as Search fields are. You can filter
them as well by name and/or position and thus, change the order of the fields.

With the @ +MSCRM-ADDONS.com PowerSearch field you can add a new
PowerSearch Field or add a related PowerSearch Field to the record.

But of course, there are also some functionalities that are different to those of the

Search fields. The PowerSearch Result field customization window enables you, for
example, to set a @ column width.

New MSCRM-ADDONS.com Powersearch Result Field - unsaved

General  Additional Info New MSCRM-ADDONS.com Powersearch Result Field - unsaved
General  Additional Info
8 Entity * K3 Account
a o 1
Field *  Account Numbar O Entity Logical Name account
s o ‘
& Logical Name accountnumber & Name Account Number
ATy ,
a Column Width o £ Type String
A Position Display Name <langs>
& s ? <dn id="1033">Account Number</dn>
— </langs>

Figure 49: PowerSearch - Result Field with Additional Info
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5.2 How to share PowerSearch Configuration records

Once you have created some nice PowerSearch Configuration records, you may want
to share them with other users.

Please note: It is crucial to share your Config records if you want others to work with
them. Before you haven’t shared them, the Config records will not be visible for others.
(The only exception are administrators — they can view and change Configuration
records anyway)

5.2.1 Open a random PowerSearch Configuration

Click in the Command bar on the Share button and select Manage access.

= Email link

@ Copy link

¢’ Manage access

Figure 50: Search button in PowerSearch Config

5.2.2 The Share records in mscrm-addons.com PowerSearch Configuration opens

This window enables you to select the users or teams you want to share the mscrm-
addons.com PowerSearch Configuration with and to assign specific permissions to
these users or teams. To select a certain user or team, click on the Add User/Team
button on the left side.

Share records i

Manage who can see your record and how much access they get.
Changes made to all users or teams will be shared and options saved after clicking on the Share button,

Add user/team

| §o, | Recent records Al recards

@ System Administrator

- New Record

Figure 51: Share records in mscrm-addons.com PowerSearch Configuration
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5.2.3 Look for a user or team

In the so opened Look Up Records-dialog, look for a user or a team you want to share
your PowerSearch Configuration with. Once you have found a good match, mark it.
Then click on the Select button and it will show up in the selected records list. Click on
the Add button to proceed.

Alternativ: Click the magnifying glass to open the Look Up Records dialog to look for
a user or a team to share the PowerSearch configuration with. Open the Advanced
lookup. Select between the tables Teams and Users with whom you want to share the
PowerSearch Configuration.

Teams Lookup View (default) ~ User Lookup View (default)
Team Name < Full Name 1
_ © oot # Ajuilder_ StructuredML Prod_COS
= mBuilderProd
# AppOeploymentOrchestration
# AriaMdiExporter
=840
#8008
# CatalogSenicetur
# CCAAnsiytics
# CCaaSCRMChent
= CCADatatnalyticsML
* CsaGsinfraAppGlobal
# COSFilestorage
# CDSGlobaiDiscovery
# CDSReportService-APS
# CDSReportService-CAN

= CDSReportService-CHE

O
(@]
(@]
o
o
(@]
O
o
O
©)
(0]
o
O
O
©)
O
O

# CDSReportSenvice-EMEA

Figure 52: Look up records window - select team or user

5.2.4 Assign permissions to selected users

After you have decided with whom you want to share the PowerSearch Configuration,
now also assign the rights that everyone should have. Like

e Read

o Write

e Delete

e Append

e Append to
e Assign

e Share
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Share records X

Manage who can see your record and how much access they get.
Changes made to all users or teams will be shared and options saved after clicking on the Share button.
Add userfteam
orgcaddfSe8
P Grant this user or team access to this record by assigning them permissions

Permissions

Read

Manage share access

M
O o orgcaddfse8 *
D Delete
Append
Q o # Ariahid|Exporter X D PP
D Append to
D Assign
O # COSReportService-CAN X
D Share
O o # COSGlobalDiscovery *
O o # CDSAcisinfradppGloba b
O o # CCADatadnalyticshL X

Figure 53: Select permissions for users with who you share the PS configuration
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6 The PowerSearch Layout Designer

The PowerSearch Layout Designer is providing functionality for designing and
manipulating the visual layout of the PowerSearch entity, giving you the ability to
customize its appearance and behavior.

6.1 How to start the PowerSearch Layout Designer

In Dynamics 365 navigate to PowerSearch and open it. Select the General Settings tab
and look for Entity Preview for. Enter your preferred entity. To open the Layout
Designer, click the @) Designer button.

—ff
Entity Preview for (%) account,contact, opportunity 1 ‘

Figure 54: Open the Layout Designer
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After clicking the button, the Entity Layouts dialog will open, providing you with
options to create, import, export, or edit a layout in PowerSearch.

To proceed, check the default label and choose the desired action from the options
available at the bottom of the window. The default entity displayed depends on the
entity you have previously enabled in the General Settings. By clicking the Edit button
(as shown in Figure 37), you will be redirected to the PowerSearch Layout Designer
surface.

Entity Layouts

Use this dialog to create, import, export a form, or edit an existing one

All w
O pefaurt B o s |n

| Default /s 1

| Default /s 1

D

IMPORT NEW LAYOUT

Figure 55: PowerSearch Layout Designer
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6.2 The PowerSearch Layout Designer surface

In this chapter, you will find a short introduction to the PowerSearch Layout Designer
surface and its capabilities. The Layout Designer offers numerous options for designing
the layout of PowerSearch, which will be further elaborated on in subsequent chapters,
providing a more detailed explanation.

L]
2
H
1]
5

i Oppersanies: Opan Opportamtits 51 Subtaric: nvoice: Allmcices

Figure 56: Layout Designer surface
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6.2.1 How to customize Layouts

A layout usually consists of various blocks, which can be split into up to three columns.
By customizing these blocks and columns you can create your personal design, which
could look like the further example:

® PowerSearch Layout Designer B B
Removes S Cresie

: SubGrid: Opportunities: Open Opportunities (opsariuniylosporiunily_customer_sccounis £ Subrid: Cases: Active Cases (incdeniinsident_cusiomer acoounts

[

Figure 57: Design your PowerSearch Layout with the Layout Designer

With this icons you can customize blocks, columns and fields.

o 49
0x Qo s DOD Qe % mmaddonzcom

‘.'

0= O0g O

Create Block Resize Selected Insert SubGnid insert Button Remove Selected Save Create

Figure 58: customize with these buttons blocks, columns and fields

€ Create Block button: click on the button and a new window opens. You can create
your block here by customizing its columns. With the slider you can determine the
width for the column. Add or remove fields with & or @ To save your settings, click
CREATE.

1007100
Create Block
Use this dialog to create a new block and specify a width for each column
Column 1 Width %: 2
CREATE CANCEL

Figure 59: Create Block window
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@ Resize Selected button: With a click on this button, you can resize a row in the
Edit Row dialog. Simply select the row you would like to resize and edit the width of
each column by moving the slider to the left or to the right. Once you have finished,
do not forget to SAVE your settings.

Use this dialog to edit the width of each column inside a specific block
Column 1 Width %: ®
Column 2 Width %: @
Column 3 Width %: L
SAVE CANCEL

Figure 60: Edit Row dialog:

Please Note: The overall percentage maximum for a block is 100 percent!
© Insert SubGrid button: Once you have clicked this button, you will be provided
with a dialog that enables you to create a new sub-grid.

Please note: The sub-grid must be inserted into a new empty block with only one field.

Insert SubGrid

Use this dialog to insert a new sub grid

Relationship: v

V[ e‘l.ﬂ' “

Rows

[=2]

Label: ‘ ‘

® O 0o T QD

Display label:

f CREATE CANCEL

Figure 61: Insert SubGrid Dialog

The content of this document is subject to change without notice. “Microsoft” and “Microsoft Dynamics
365” are registered trademarks of Microsoft Inc. All other product- and company names mentioned are
trademarks of their respectful owners.



47N | mscrm-addons.com

‘\.J’ |

a)

Your company for MS-CRM ADD-ONS!

Relationship: Open this fields’ drop-down menu and select a relationship for
your sub-grid. You can choose between 1:N and N:N (which are equal to M:M
— many:many) relationships.

View: Once you have selected a relationship for your sub-grid, you will be
provided with the views that are related to your selected relationship and that
are already saved in the system.

Rows: Here, you can select how many rows should be displayed in your sub-
grid. The number of rows must be bigger than 1, it must not be < = 0!

Label: This field provides you with the possibility to rename your sub-grid label.
Display label: Here, you can decide if you want the label to be displayed or
not.

Create and Cancel button: Save or Cancel your actions with these buttons.

@ Insert button: Enables you to insert a JavaScript button. Fill in the open dialog the
corresponding information and confirm with CREATE.

Insert JavaScript Button

Use this Dialog to insert a button with JavaScript functionality.

Single Selection '

CREATE CANCEL

Figure 62: Insert JavaScript

© Remove Selected: Please click on this button in order to remove a certain field,
row or sub-grid.

Please note: You must select the area you would like to delete before you click on the
Remove selected button.
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(D save and Create button: To Save and Create the PowerSearch Layout.

@ Layouts button: To open the Entity Layouts dialog. In contrary the Entity and
Label overview at the top right shows you with which entity/label/table you are
working on now.

Entity: account %
Label: Default e’

Figure 63: Entity and Label overview

1. The Search Field
In the Search Fields-section you have the possibility to select which fields you want to

add to which column. Simply drag and drop your preferred field from the Search Fields-
section to the column you would like to place it.

: {(Deprecated) Process Stage (=

: {Deprecated) Traversed Path (ir

: Account

: Account Number (=

! Account Rating

: Address 1 =

! Address 1: Address Type

: Address 1: County (ac

: Address 1: Fax (=

! Address 1: Freight Terms

: Address 1: ID (=

! Address 1: Latitude (=

: Address 1: Longitude (sddres

! Address 1: Name

! Address 1: Post Office Box

: Address 1: Primary Contact Name

: Address 1: Shipping Method (=

! Address 1: State/Province

: Address 1: Street 2 (=

: Address 1: Street 3

Figure 64: The Search Field section
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2. The PowerSearch Layout Designer Properties

In the Properties of the PowerSearch Layout Designer, you can edit your field labels in
any activated Microsoft Dynamics 365 language.

[]

Figure 65: Layout Designer properties
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7 PowerSearch Surface: Special field functions and
buttons

PowerSearch offers the Search and Result fields functionalities that most users already
know from MS Dynamics 365. However, there are some buttons and fields that have
special functions or a special behavior.

7.1 Look up field

A click on a Lookup-field (e.g., Primary contact) will open the Standard Dynamics 365
Lookup dialog.

Please note: Should you use another operator than equals, (like e.g., contains) the
Look up field will be transformed into a regular text field.

Lookup Records 2
Select record

r records ,O

Al Contacts

Adobe Sign
ech n.com

Ale ciano
nac | s.com

Ali gar
[ ale” gy Ecrm- v
addons.com

Aljge™ 70
[ ale nscrm- v
addons.com

amo nen
amc  TEEL  il.com

Ar
R afi ns@gmail.com

Ar AAAAA CRebar
R Ar ons.com

-+ New Contact Advanced lookup

Figure 66: Open Lookup records

7.2 Date related fields

Date related fields (e.g., created on) usually work with a data picker.
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B v

0 [l v | 2023 v| o

Mo Tu We Th Fr Sa

Figure 67: Date related field

7.3 The Open Configuration button

The Open Config button is a kind of shortcut to the Configuration tab for users and
can be found at the PowerSearch user surface, in line with the Search button.

Figure 68: Open config button

74  The Clear button

The Clear button enables you to clear the PowerSearch results and entries with a simple
click on the button.

Figure 69: Clear button
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8 Ways to proceed with your Search results

Once created, users of PowerSearch can proceed in various ways with the results.

Accounts Contacts Leads Opportunities
Owner Equals Current User v
Status Equals v | |Active M
# Search + New % Clear 8 Save & =) L
) Parent Account Account Name W Address 1: City Account Name Wingtip Toys Integratic Website
Wingtip Toy= Integr Santz Clars S Address 1; Street 1 2855 Stevens Creek Blv Main Phone 408-555-0146
Wingtip Toys instru Atiants Address 1: City Santa Clara Email
Sy z 4 Address 1: ZIP/Postal Coc95050 Fax
Wingtip Toys Fabric Roseville
Address 1: Country/RegicUSA Number of Employees 150
Wingtip Toys Electn Corte Madera . ® <4
Primary Contact Owner e System Administrat
Trey Research Instr. Seattle Description
Trey Research Fabric Sammamish
Trey Research Engir Seattle
Trey Research Elects Seattle
Trey Research Asser Sammamish Active Contacts Cases: Active Cases
/image/download.z Trey Research Seattle Full Name Caze Title
The Phone Compar Seattle
The Phone Compar Ardington
The Phone Compar Alpharetta
< » 4 »
The Phone Compar Broomfield
test_Se00f2e6-1h03 Opportunities: Open Opportunities Invoice: All Invoices
Tailepin Toys Integr: Las Vegas Topic Name
Tailspin Toys Instrur Downers Grove;
Tailspin Toys Fabric: Portland
Tailspin Toys Electrc Bethesda
] » 4 »
Southridge Video it San Francisco
Southridge Video £ Seattle
Southridg Nowvi
Southridge Video  Bellevue

Northwind Traders Bellevue

Figure 70: PowerSearch with results

8.1 Open the record with a double click on them

Simply double click the record if you want to open it.
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8.2 Open your results with Microsoft Dynamics 365

Once you have created some pretty results, you can also open them directly within
Microsoft Dynamics 365 using the Open result in CRM Grid button.

The button can be found right next to the Clear button at the right side of on top of
your results.

Please note: To use this functionality of PowerSearch you have to select a view in the
Config entity.

Accounts Contacts Leads Opportunities
Full Mame Abraham McCormick
Created On On or After w =R
Company Name o]
Address 1: Country | Contains bl
Address 1: City Contains v
Status Active hd

A Search + New % Clear M Save =] @ o

Full Name 4

Full Name Abraham McCormick Street 1
[ Abrahanmn McCormick ] Account
Job Title
Business Phone 425-555-7700
Mebile Phone Owiner - System Administrator
Description Operations Analyst
Opportunities: Open Opportunities Cases: Active Cases
Topic ! Case Title

Figure 71: Open the result in the CRM Grid

This action will open your results in a Microsoft Dynamics 365 Grid in which you can
apply all Microsoft Dynamics 365 functionalities to the results, using the command bar.
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@ Abraham McCormick - saved

Contact - ActivityTools Demo Contact

General Details Related v

First Name *  Abraham

Last Name * McCormick

Company Name Fabrikam Robotics

Email abraham_mccormick@fabri... &7
Business Phone 425-555-7700 &
Mobile Phone -—-

Address 1: Street 1 -

Address 1: City .

Address 1: ZIP/Postal
Code

Address 1: County -

Figure 72: Open result from PowerSearch in Dynamics 365

8.3 Jump from page to page

As per default, the standard page size delivers 250 results. If you receive more results,
you can easily navigate through pages by clicking on the corresponding arrows in the
lower right corner. Additionally, you have the option to change the page size.

4 Page1 b M

Figure 73: Page jumping
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8.4 Change the result or using the column header

PowerSearch enables easy single-column sorting by simply clicking on the term you
want the results to be sorted by. In our example, we sort the account names in
descending alphabetical order by clicking on Account Name. The arrow next to
Account Name indicates that the results have been sorted in descending order.

Account Name

Figure 74: Change result order

PowerSearch also provides the ability to perform multi-column sorting. To illustrate
this, we have added the field Address 1: City to our result fields. To achieve multi-
column sorting, click on Address 1: City and then press and hold the Shift button on
your keyboard while clicking on Account Name. This will apply the same result order
(in our example, ascending) to both columns.

In Figure 71 you can see that both columns are sorted.
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CI Account Name & Main Phone Address 1: City /™ §Primary Contact Email (Prim:
-

The Phone Company Engineering 404-555-0116 Alpharetta
The Phone Company Instrumentation 703-555-0164 Arlington
Wingtip Toys Instrumentation 678-555-0149 Atlanta

Datum Integration 512-555-0163 Austin
Southridge Video 425-555-9533 Bellevus Sette Goodman
Northwind Traders Integration 425-555-4331 Bellevue Clay Clemente
Northwind Traders Engineering 425-555-1586 Bellevue Sverett Fislder
Northwind Traders Electronics 425-555-5371 Bellevue Margarita Russo
Litware Engineering 425-555-0554 Bellevue Zloise Steele
Contoso Electronics 425-555-4773 Bellevue Calvin Conte
Coho Winery 425-555-0137 Bellevue
Tailspin Toys Electronics 301-585-0127 Bethesda Susanns Holcomb
Adventurs Works 812-555-0175 Bloomington Amos Conger
Contoso Pharmas Integration 206-555-5112 Bothell
Contoso Pharma Instrumentation 206-555-0585 Bothell
Contoso Pharma Fabrication 425-555-7825 Bothell
Contoso Pharma Engineering 425-555-7542 Bothell
City Power & Light Integration 425-555-4535 Bothell
The Phone Company 303-555-0130 Broomfield
Wingtip Toys Electronics 415-555-0131 Corte Madera

Figure 75: Multi-column sorting
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9. Tutorials (How to’s)

This chapter provides you with helpful tutorials that show you how to work with
PowerSearch efficiently.

9.1. How to search with PowerSearch

Once PowerSearch is configured, you can start with your search queries. Please follow
our Tutorial on how to search with PowerSearch.

Step 1. Open PowerSearch in Dynamics 365. This action automatically opens
PowerSearch. If there does not exist any configuration, PowerSearch offers sample
data, which you can, but do not have to make use of.

i | Dynamics 365 Settings v | PowerSearch

[7] NEWACTIVITY = =+ NEW RECORD = > IMPORT DATA il ADVANCED FIND | 9 POWERSEARCH

49y | :
PowerSearch O‘\.,,O‘ mscrm-addans.com

# Get Started & Configuration & General Settings B Licensing @ About
Ogris Klaudia

o
Getting Started with PowerSearch " “.l mscrm-addons.com
- ‘; /' | Your company for MS-CRM ADD-ONS!

environment. To finalize the setup please perform the

rusers: "Mandatory security roles”

Take 3 look into our *Step-by-Step video" ©

hat's it! If you have any questions don't hesitate to contact our support-group available via live-chat 17 hours

PowerSearch Pricing

Check out pricing and licensing options for our solution
Buy Now!

Figure 76: Open PowerSearch in Dynamics 365

Step 2: You could run your search query in any of the entities — to switch between
them, simply click on the entity you would like to start your query. As soon as you have
selected one, please proceed as shown in the next steps. For illustration purposes, we
will proceed with the entity Contact.
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Dynamics 365  Settings ~ | PowerSearch

|Z| NEW ACTIVITY ~ = NEW RECORD ~ i’\MPDRT DATA n ADVANCED FIND 53 POWERSEARCH

[ Accounts Contacts Leads Opportunities
Full Name Created On Cn or After ~ B v
Address 1: Country | Contains h Address 1: City Contains v

[ | Full Name 4 Ems Company Name Business Phone

Figure 77: Select entity for applying search

Step 3: After entering your ) Search Term in the relevant fields for your query, you
can click on the @ Search button or simply press Enter. While it's not necessary, you
have the option to enter a term in every provided field. Using more fields for your query
will yield more precise €) Results.

In our case, we have chosen to enter only one term. The displayed results are based on
your result field configuration, and they will appear in the designated result field.

Dynamics 365 Settings ~ | PowerSearch

[#] NEW ACTIVITY = = NEW RECORD ~ ¥ IMPORT DATA HADVANCED FIND 5D POWERSEARCH

Accounts Contacts Leads Opportunities
[ Full Mame Abraham o
Craated On On or After v =
Company Name L
Address 1: Country | Contains v
Address 1: City Contains v
Status Active h
P + New % Clear B Save &= =} =
L] | Ful Name A e Il Mame Abraham McCormick Street 1
[ Abraham McCormick abraham_mccormick@fabry fcount City
Job Title ZIP{Postal Code
Business Phone 425-555-7700 Country/Region
Maobile Phone Cwner & System Administrator
Description Operations Analyst
Opportunities: Open Opportunities Cases: Active Cases
Topic Case Title
r -
1-10f1 Page 1

Figure 78: How to enter a search term
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9.2. How to configure an entity/table

PowerSearch allows you to add as many entities to your search as you wish. This tutorial
shows you how to configure the entity Invoice with one view All Invoices and two
search fields (Account, Created on).

Our result fields are automatically applied due to the view that we have selected before
(All Invoices). However, you could as well add or delete some result fields. This works
exactly like adding or deleting search fields.

Step 1: Open PowerSearch configuration and click the New button.

i Dynamics 365

@ For the best experience viewing this content, open it in a specific application.

& Show Chart New Delete | O Refresh ~ [F] Email a Link 2 Flow ~ 4 Run Report B8 Excel Templates

‘Active MSCRM-ADDONS.com Powersearch Config ‘

Name v Menu Display Name T v
Account Active Accounts
Contact Active Contacts

Lead All Leads

Opportunity Opportunities

Figure 79: New PowerSearch Configuration

Step 2: Now select the entity you would like to add to PowerSearch.

I Dynamics 365

(1) For the best experience viewing this content, open it in a specific applicatian.
€ Save @ Save & Close New 22 Flow
/\ Please create the record to enable additional options.
New MSCRM-ADDONS.com Powersearch Config - Unsaved

General Input Fetch  Search Fields  Result Fields  Previews  Additicnal Information

[ Entity * | Invoice [~ ” & View
& Logical Name *  invoice Show Operators Field specific
8 Position 5 Menu Display Name Invoice

Figure 80: Select table

Step 3: Select a view that will be applied to your future result fields. We decided to add
Active Accounts.
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All Invoices

--Select--

Active Invoices

Active Project Service Invoices
All Invoices

All Project Service Invoices

All Service-Maintenance Based Invoices
Closed Invoices

Closed Project Service Invoices

Invoice Advanced Find View

My Connections

My Invoices

My Project Service Invoice Connections
My Project Service Invoices

My Service-Maintenance Based Invoices
Project Service Invoices

Quick Find All Inveices

Recent Invoices

Recent Project Service Invoices

Figure 81: Select View

9.3. How to add Fields

Please note: The Search Fields settings ALWAYS overrule the view settings. In case you
should have added a field that overrules a certain view, you will be notified.

Navigate to the @) Search Fields tab and @ Add another Search Field to this
table/entity. Don’t forget to Save.

Please note: You can add more than one Search Field.

Dynamics 365

@ For the best experience viewing this content, open it in a specific application.

S [ﬂ Save @ Save & Close] + New [ Deactivate [i] Delete €% SetResultSorting 4@ Update View Info [} Create Document : & Share °
A To make this config to other users, hit the "SHARE" button and add users or teams.

Invoice - saved
MSCRM-ADDONS.com Powersearch Config

General Input Fetch | Search Fields | Result Fields Previews Additional Information  Related v

| } NewMSCRM-ADDON...I O Refresh

Name T v Logical Name v Type v Position T v Created On v Filter Level v Link Entity v

No data available

Figure 82: Add Search field
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94. The results

Once you have configured your Search and Result fields, do not forget to save them.
To see the results, navigate to PowerSearch and refresh the page, if necessary.

Accounts Contacts Leads Opportunities

vPSearch + New % Clear | B Save ® ;
O | Name A Status Reason Total Amount Customer Email (Customer}
Bestnvoice New s000. ADatum Corporation
Invoice New $0.00 A Datum Fabrication
Invoice23 New 50.00 Adventure Works Electronics

Testinvoicet New §0.00 A. Datum Corporation (sampli

Figure 83: New Table added to PowerSearch

9.5. How to delete Search and Result Fields

If you have added a wrong Search or Result field, you can delete it. Navigate to the
Search- or Result Field Configuration (corresponding to which field you would
like to delete).

Deactivate

° Account Name » Move Up

Move Down

Delete MSCRM-ADDONS.c...

Create Document

Assign MSCRM-ADDONS.c...
Share

Email a Link

Flow

Run Report

Word Templates

Export to Excel

See associated records

Figure 84: Delete a Field
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9.6. How to set an operator

When you open the drop-down menu of the Default operator-field you get the
opportunity to select between various options that depend on the entity/field you have
chosen before. The operators are depending on the field type (e.g., Money fields,
DateTime fields or like in Figure 80 a Text field offer different operator).

Account Name - saved
MSCRM-ADDONS.com Powersearch Search Field

General Additional Info  Related -

£ entity * K3 Account [ Default Operator Contains v

a --Select--

& Field " Account Name Show Operators Equals

Does Not Equal

B Logical Name Faria I_t e
o] ontai

Begins With

Does Not Begin With

Ends With

Does Not End With

Contains Data

Does Not Contain Data

& position ©

Figure 85: Set an operator

Please note: The default operators vary depending on the entity/fields you select. For
the Account name-field you can, for example, select between Equals, Does Not Equal,
Contains, Does Not Contain, Begins With, Does Not Begin With, Ends With, Does Not
End With, Contains Data, Does Not Contain Data.

If you do not set a Default Operator, the first operator of the list is selected
automatically (only if the operator is visible). Per default, users cannot change the
operators, but you can give them the opportunity to do so.

MyPersonalDashboard v

Accounts Contacts Leads Opportunities nvoices

[Equa\s v Active - ]

A Search + New ® Clear B Save Ll ® L

n
r Or His Reporting Hierarchy
r And His Teams Or His Reporting Hierarchy And Their Teamgone
s Teams

r Or User's Teams

Account Name A Datum Corporation Website
50182 Address 1: Street 1 3575 157th Ave NE Main Phone 425-555-0182

Redmond Emai

ont
Does Not Contain
Begins With

Does Not Begin With
Ends With

Does Not End With

Active Contacts Cases: Active Cases.

Full Name. Case Title

1-810f81
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9.7. How to enable users to choose between operators

In the configuration settings for an entity's search functionality, you can determine how
the search operator is presented: universally for all search fields (Yes/No), or Field
Specific. If you choose the field-specific approach, you can directly define this within
the configuration of the entity's individual search fields.

Account - szved
MSCRM-ADDONS.com Powersearch Config

General Input Fetch  Search Fields  Result Fields  Previews  Additional Information  Related ~

A enti - e - x

O Entity Account View Active Accounts

£ Logical Name * account Show Operators ’ Field specific | v
--Select--

& Position 2 Menu Display Name Ves
No
Field specific

Figure 86: Show Operators

You can enable your users to choose between operators each time they run a search.
To do so, simply set the Show operators-field on YES. If you do not want your users to
use this option, select No.

Account Name - saved
MSCRM-ADDONS.com Powersearch Search Field

General Additional Info  Related -

a Entity * B8 Account Default Operator Contains

A Field © Account Name Show Operators ‘ Yes I~ I
No

A Logical Name * name e

B position i

Figure 87: Show Operators in PS Search Field

9.8. How to change the page size

PowerSearch also allows to change the size of pages. Enter the PowerSearch General
Settings navigate to Page Size and enter how many records should be displayed in the
grid. Don’t forget to Save the Configuration!
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Page Size 2 [e.g. 250 [

Figure 88: Change the page size

9.9. How to rearrange the order of fields

Search and result fields can be rearranged easily. This tutorial can be applied to search
fields, as well as to result fields.

Simply navigate to the @) Search Field tab click on the @ entity you want to
rearrange and press the €) Move Up or Move Down button.

Please note: When you click on the @) three little dots, the option Move Down is
shown.

Search Fields

1

° Account Name 1 7/12/2023 12:34 PM
2

Figure 89: Rearrange Fields

9.10. How to rearrange the Configuration entities (for administrators)

Next to the order of fields, you can also change the order of the different Configuration
entites. In our example, Account is in the first place. But we want it to be placed in the
second place.
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I Accounts Contacts Leads Opportunities nvoices ]
Account Name Contains bl Primary Contact
Cwner D Category
|:| Account Name Main Phone Address 1: City

Figure 90: Change order of fields

To do so, simply enter the Main Configuration, select the entity you would like to
rearrange and then click on the MOVE UP button or the MOVE DOWN button in the
command bar and save the changes.

B Show Chart &7 Edit Activate [ Deactivate | € Move Up % Move Down | [i] Delete | [} Create Document
Active MSCRM-ADDONS.com Powersearch Config -
P : -
) Name Menu Display Name T ~
Contact Active Contacts
° Account Active Accounts
Lead All Leads
Opportunity Opportunities
nvoice All Invoices

Figure 91: Change order of fields

We have successfully switched the entity Account to another. Have a look at the result:

Contacts Accounts Leads Opportunities nvoices
Account Name Contains e Primary Contact
& Ovner o Category

Figure 92: Changed order of fields
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9.11. How to rearrange Configuration entities (for users)

Because we want to provide our customers with the most comfortable user experience
possible, we decided to create a simple way to rearrange Config entities for
PowerSearch users.

9.11.1.How to drag and drop Configuration entities

To use this functionality, simply click on the Configuration entity you would like to
rearrange and drop it at the position that fits your requirements more.

Contacts Accounts Leads Opportunities Invoices
Account Name Contains _ il Primary Contact
Ll Cwner f o) Category
[ | Account Name Main Phone Address 1: City

Figure 93: Drag and drop

Don’t forget to save your changes!
9.11.2.How to set result sorting
PowerSearch enables you to set a default result order. If you are not pleased with the

default order, you can change it. To do so, open an entity and click on the Set Result
Sorting button in the CommandBar.

Save @ Save & Close - New [ Deactivate [i] Delete | &% SetResultSorting | €# Update View Info

& Te make this config available to other users, hit the "SHARE" button and add users or teams.

Account - saved
MSCRM-ADDONS.com Powersearch Config

General Input Fetch  Search Fields Result Fields  Previews  Additional Information  Related ~

& Entity * Account
() Logical Mame *  account
& Position 2

Figure 94: Set result sorting
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The Configure Sort Order dialog opens, which enables you to customize the default
order.

Configure Sort Order

Select the columns to sort on by default.

Sort By Account Name bt

([@Wscending Order

{_Descending Order

Then By | address 1: City v|

(@Mscending Order

{_Descending Order

(Cscending Order

{Descending Order

Ok Cance

Figure 95: Configure Sort Order dialog

In our example, we sort our results first by

e Account Name and then by
e Adress 1: City.

You can as well define, if you want the order to be ascending or descending. Hit the
OK button in order to proceed.
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Contacts Accounts Leads
Account Name Contains
Cwner

) | Account Name M

The Phone Company
The Phone Company Engineering
The Phone Company Instrumentation

The Phone Company Integration

Opportunities nvoices

¥ | |company

Main Phane

303-555-0130
404-355-0118
703-355-0164

206-355-0118

o

Address 1: City

Broomfield
Alpharetia
Arlington

Seattle

Primary Contact

Categary

Primary Contact

Email (Prim

Figure 96: Sort order result

The result fields are now sorted by €) Account name and @) Address 1: City. As

you can see, all the companies are sorted by Address 1: City.
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11 Contact

For further technical questions, please visit our blog or contact support@mscrm-

addons.com. For sales and licensing questions please contact office@mscrm-
addons.com or the corresponding contact information below.

Headquarter - Europe Headquarter - US

PTM EDV-Systeme GmbH mscrm-addons.com Corp
Bahnhofgurtel 59 1860 North Rock Springs Rd
A-8020 Graz Atlanta, GA 30324

Austria United States

Tel Austria +43 316 680-880-0 Tel US +1404 720 6066

Fax +43 316 680-880-25

Support: Support:
7AM - 7PM GMT+1 (Monday-Friday) = 9AM - 6PM EST (Monday-Friday)

Sales: Sales:

+43 316 680 880 14 +1 404 720 6046
sales@mscrm-addons.com ussales@mscrm-addons.com
www.ptm-edv.at www.mscrm-addons.com

www.mscrm-addons.com
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