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This document provides important, late-breaking information about the DocumentsCorePack
Client for Microsoft Dynamics CRM 2015/2016.

» If you upgrade Microsoft CRM 2013 to 2015/2016, you must update the
p\_EAS\"— latest DocumentsCorePack Client version. For more information, please

oTE follow the steps in this article:
N
e Upgrade to MS CRM 2015/2016.

Documentation

All available documentation can be downloaded here.

License

The product comes with a 14-day trial license. Once received the license from our support-
team, open the License Manager to install it. For more information, have a look at the Licensing

Guide.

DocumentsCorePack Client for Microsoft Dynamics CRM
2015/2016 Prerequisites

Microsoft .NET 4.5.2 RTM is required

The RTM version of Microsoft .NET Framework is required.


http://www.mscrm-addons.com/Blog/PostId/9879/upgrading-to-ms-crm-addons-2016
http://www.mscrm-addons.com/Support/Documentation
http://www.mscrm-addons.com/Portals/0/Licensing_Guide_December2017.pdf?ver=2018-01-03-103133-170
http://www.mscrm-addons.com/Portals/0/Licensing_Guide_December2017.pdf?ver=2018-01-03-103133-170
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Supported CRM Versions
Microsoft Dynamics CRM 2015/2016 RTM On Premise
Microsoft Dynamics CRM 2015/2016 RTW Online

Microsoft Dynamics Hosted (IFD)

(RU 12 -" Polaris")

Windows Identify Foundation

Will be installed as part of the DocumentsCorePack Client Setup

Supported Operating Systems
Windows XP

Windows 7 32/64 bit

Windows 8 32/64 bit

Windows 8.1 32/64 bit

Supported Word Versions

Word 2003
Word 2007
Word 2010 32/64 bit
Word 2013 32/64 bit

DocumentsCorePack Client for Microsoft Dynamics CRM
2015/2016 Known issues and restrictions

All listed issues and restrictions will be fixed piece by piece over the time. If you experience any
issues or problems which are not listed below, please feel free to contact
support@mscrmaddons.com (Contact must be in English or German).
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Installation Notes

You can install the DocumentsCorePack Client for Microsoft Dynamics CRM 2015/2016 on any
supported operating system which is able to connect to your CRM 2015/2016 Server.

Uninstall

If you want to completely uninstall the DocumentsCorePack Client for Microsoft Dynamics CRM
2015/2016 for all CRM organizations, just start the uninstall routine through Windows
Programs and Features.

If you want to uninstall the DocumentsCorePack Server for Microsoft Dynamics CRM
2015/2016 for one specific CRM organization, simply start the DocumentsCorePack Server
Configuration from the Start-menu, select the organization and click on “Uninstall”.

Documentation Feedback

We welcome your suggestions and comments about the documentation. You can quickly and directly
send e-mail feedback to support@mscrm-addons.com. All feedback must be in English or German. Your
feedback will be used to make improvements to the content.

Copyright

This document is provided "as-is". Information and views expressed in this document, including URL and
other Internet Web site references, may change without notice. You bear the risk of using it. Some
examples depicted herein are provided for illustration only and are fictitious. No real association or
connection is intended or should be inferred. This document does not provide you with any legal rights
to any intellectual property in any Microsoft product. You may copy and use this document for your
internal, reference purposes. © 2010 PTM EDV Systeme GmbH. All rights reserved.

Microsoft, Excel, Internet Explorer, Microsoft Dynamics, Outlook, SharePoint, Silverlight, Windows,
Windows PowerShell, Windows Server, and Windows Vista are trademarks of the Microsoft group of
companies. All other trademarks are the property of their respective owners.

We hope our product is to your full satisfaction and a useful supplement to your business activities. If
you have questions please contact us via the contact information below.
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For further technical questions, please visit our blog http://blogs.mscrm-addons.com

or contact support@mscrm-addons.com.

For sales and licensing questions please contact office@mscrm-addons.com or the

corresponding contact information below.

Headquarter - Europe

PTM EDV-Systeme GmbH
Bahnhofgurtel 59
A-8020 Graz

Austria

Tel Austria +43 316 680-880-0
Fax +43 316 680-880-25

Support:
7AM - 8PM GMT+1 (Monday-Friday)

Sales:
+43 316 680 880 14
sales@mscrm-addons.com

www.ptm-edv.at
www.mscrm-addons.com

Headquarter — US

mscrm-addons.com Corp
1860 North Rock Springs Rd
Atlanta, GA 30324

United States

Tel US +1 404 720 6066
Support:

9AM - 6PM EST (Monday-Friday)
Sales:

+1 404 720 6046
ussales@mscrm-addons.com

www.mscrm-addons.com
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