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Preamble

This documentation is intended to guide you through the installation and usage of DocumentsCorePack
Online Configuration for Microsoft Dynamics 365.

Target Audience

This guide is intended for users applying search queries with DocumentsCorePack who have the following
minimum skills:

e Basic Microsoft Dynamics CRM Knowledge
e Maintaining and configuring a Microsoft CRM Organization

Supported Web Browsers and versions

Supported Web Browsers:
e Internet Explorer 10 and higher

e Chrome
e Edge
e Firefox

One of the following versions of Microsoft Dynamics CRM must be available:
e Microsoft Dynamics CRM Server 2015/2016
e Microsoft Dynamics 365
e Microsoft Dynamics CRM Online

Purpose of DocumentsCorePack Online Configuration

The DocumentsCorePack Online Configuration has many advantages, one of them being the reason that a
local server is not required anymore. This means, that precious storage space is saved on your local server,
while all ServerBased features of the add-ons are available. Furthermore, the services are hosted and
updated by our support team.
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1 Basics on Online Configuration

This documentation is divided into three parts. While the first part is filled with basic information on the
online configuration, which is the same for DocumentsCorePack and AttachmentExtractor, part 2 and 3 of
this documentation focus clearly on the differences between DocumentsCorePack and AttachmentExtractor.

ADDITIONAL MATERIALS
Next to this documentation, we do provide video tutorials for DocumentsCorePack that show how to start

the Online Configuration step by step.
Also, you can find further information regarding the DocumentsCorePack Online Configuration here.

For more detailed information, please read the now following chapters carefully.

1.1 How to start the Online Configuration

Start the Online Configuration for DocumentsCorePack by selecting the product and following the steps
below.

1.1.1  Step 1: Open the Online Configuration Service for DocumentsCorePack

One possible way to start a new Online Service Configuration is via our website www.mscrm-addons.com.

On our website, please navigate to Products, select DocumentsCorePack (depends on which product you
would like to configure) and then, click on the [Start Tial (Service Setup)]-button.

©

Documents
CorePack

Figure 1: Select DocumentsCorePack for the Online Configuration
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1.1.2 Step 2: Login or register to mscrm-addons.com

>
4% | mscrm-addons.com

\ 2 Your company for MS-CRM ADD-ONS!
‘0' | HOME PRODUCTS ¥ PRICING ~

Login to mscrm-addons.com

Jsername

Password Reset Password Re rt on free trial versions

[JRemember Login

icensed products

Login

new to mscrm-addons.com?

Register

Figure 2: Login to mscrm-addons.com

1.1.3 The Online Configuration window

DOWNLOADS ABOUT US~ SUPPORT~ MY ACCOUNT

Once you have logged in, you will be provided with the Online Configuration window. Navigate to the

“DocumentsCorePack”-tab, to configure a service for.

€ In this window's field, you get an overview of your hosted service(s). Provided, that you have already

configured a service.

A

PLEASE
NOTE

\

If there is no service configured, the field is empty.

Also, you have the possibility to setup a service with a click on the @ [Add]-button.
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Hello kog

On this page you can configure DocumentsCorePack or AttachmentExtractor for your CRM organization

DocumentsCorePack ServerBased (2) AttachmentExtractor (1)

Your available DocumentsCorePack services

Take a quick tour

Search

ID | Name Status v Job Type Data (this m... | Organization CRM
37... .  ung532bed0c93a64c369be661d10... Running Document G._. 669,26 KB CRMA479934

Instance

htips-//org9434d7a7 crmd d....

37 ung5 § W5 608d4307a72d7024... Running DocumentG... 0B CRM614680 https://org0f6f8b03.crm4.dy... https://autom..

L1
=]}

Figure 3: Online Configuration window

1.2  How to setup an MS Dynamics 365 Online Service for DocumentsCorePack

First, a connection to MS Dynamics 365 must be established via the CRM connection profile, which is
required to connect Microsoft Dynamics 365 Online with your Microsoft Dynamics 365 organization.

Once you have setup your connection, you are ready to set up a DocumentsCorePack Service.

Look for further information on the setup of the configuration in CHAPTER 2, ADVANCED ONLINE CONFIGURATION.

‘ To establish the connection for DocumentsCorePack, please note that admin rights are
pLEASE ~ required.
NOTE
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1.2.1  CRM Connection Setup — Settings

Find here a detailed description of the connection setup settings.

DocumentsCorePack ServerBased (2)

4 o ung592bed0c93a64c369be661d10... Running Document G 669,26 KB CRM479934 htips://org9434d7a7 com4 d_.. hitps//autom...

Figure 4: Available Online Services

@ CRM ONLINE SERVICES
In this section, you are provided with an overview of all available services. With a double-click on the
service, you have the possibility to edit your service.

@ THE [ADD]-BUTTON

Please click on this button to add a new service. Next, click on the [Connection Profile]-button. In the so
opened window, please enter your settings and click on the [Verify Connection & Save Profile]-button in
the right lower corner. For further information, please have a look at CHAPTER 3.1, HOW TO CREATE A CRM
CONNECTION PROFILE.

© THE [MANAGE]-BUTTON

Click here to modify the MS Dynamics 365 service and connection profile. Alternatively, you could double-
click on the service you would like to modify. You will be provided with the details of your MS Dynamics 365
Online service and connection profile (please also see picture 7).

-

PLEASE
No‘\'E

If a service is currently used by a DocumentsCorePack Service Configuration, you will
only be allowed to change the user credentials. Also, you must select the same
organization.

9 THE [DELETE]-BUTTON
If you do not need your Online service anymore, please click here to delete it. If you try to delete a service.
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2 Advanced Online Configuration

During this chapter, you will find the advanced options explained in detail.

2.1 The Service Configuration Settings for DocumentsCorePack

Please find a detailed description on how to setup the service configuration in CHAPTER
ON PAGE. This chapter explains the general service configuration.

DocumentsCorePack ServerBased (2)

1

37 unq592bed0c93a64c369be661d10... Running Document G CRM479934 htips//forg9434d7a7.crmd d... htips/fautom..
ung5f4e519c608d4307a7e2d7024... Running ‘Document G.... https://org0f6f8b03.crm4.dy... https://autom...

Figure 5: DCP Service Configuration Settings

0 SERVICE CONFIGURATION
This section provides you with an overview of your configured DocumentsCorePack Services. With a double-
click on the configuration, you get the possibility to edit the service.

@ SERVICE CONFIGURATION BUTTONS
The buttons described here enable you to configure and modify your service, but a service has to be selected
previously.

Certain functionalities can be applied to DocumentsCorePack. During this chapter, you will find a detailed
description to the different functionalities.
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2.1.1 The DocumentsCorePack Configuration buttons

© 00 090? O 0000
+ (| & || & || & A B » B D || €| £

Figure 6: DCP-Settings

1.ADD A NEW DOCUMENTSCOREPACK SERVICE OR CONFIGURE AN EXISTING ONE
Simply click on the [Add]-button (+) in order to create a new DocumentsCorePack Service.

‘ One user can only be added to one service, for example: if user A has a service for one
p\_EASE organization, user B cannot be added to the same organization.
NOTE

2. CONFIGURE CLOUD PRINT

Once you have created a CRM Connection profile, the printing options can be specified here. Please make
sure that you have already configured your Cloud Printers previously. Once configured, you can access
printers from Power Automate, Dynamics 365 or your PowerApp.

3. CONFIGURE LOAD BALANCING
Select your Load Balancer Configuration here.

Load Balancer Configuration

Available Load Balancer Services 0
How many load balancer would you like to configure? | 0 2 ‘
Reserved services for single documents only I 0| =1

Remove Loadbalancing

. v

Figure 7: Load Balancer Configuration

4.VIEW AND INSTALL THE LICENSE

Page 9 of 31



DocumentsCorepack Online Configuration for Dynamics 365.

If you click here, you will be provided with an overview of the installed license. Furthermore, you can install
a new license here. Just switch to the product of your choice and click on the [Install]-button. DCP is
delivered with a fully supported, 14-days trial license.

License

Server Based License Client Based License Users

@ DCP Server Based Subscription 1D: -1. Please click here to change the subscription 1D

Licenseinfo for DocumentsCorePack Server Based ge

Licenseinformation Systemvalue Status
Licensemodel i ]
Licensekey (Trial) o
Licenseinformation Systemvalue Status
BusinessUnit ung592bed0c93a64c369be661d104f03 <
Number of site licenses 20 ¥ 4
Licenses for Readonly Users 0 "4
Expiration 9/2/2021 8:10:49 AM (13 days left) i ]
Support "4
Issued product DocumentsCorePack Server Based generation v
Version upgrade covered till 9/2/12021 8:10:49 AM "4
Licenseinformation Systemvalue Status
LicenseState trial A

Clear License Cache m

Figure 8: License-info for DCP
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5.VIEW SERVICE LOGS

See the latest event log entries of your service.

Service Logs

Here you can see the latest] 250 2|l © eventlog entries of your service unq592bed0c93a64c369be661d104f03. Double-click the row to see details
Select the instance where to read the logs | EU North Public -
i‘ﬁme | Message |
© 2021-08-20 07:38:31 50322_unq592bed0c93a64c369be661d104f03@LicenseTimer LicenseCheck finished in 3.3406625s, lastcheck was 2021-08-20T04:38... »
© 2021-08-20 07:38:31 AutoMergeService is updating ServiceLicenseMessage from source CheckLicenseKeyResult Clear grace
© 2021-08-20 07:38:31 50322_ung592bed0c93a64c369be661d104f03 WriteServiceLicenseMessage
© 2021-08-20 07:38:31 AutoMergeService is updating ServiceLicenseM ge from source CheckLicenseKeyResult Clear grace
© 2021-08-20 06:38:27 50322_ung592bed0c93a64c369be661d104f03@LicenseTimer LicenseCheck finished in 3.9864253s, lastcheck was 2021-08-20T03:38..
© 2021-08-20 06:38:27 AutoMergeService is updating ServiceLicer ge from source CheckLicenseKeyResult Clear grace
© 202108-2006:3827 50322 ung592bed0c93a64c369be661d104103 WriteServiceLicenseMessage - '
© 2021-08-20 06:38:27 AutoMérgeService is updating ServiceLicenseM ge from source Check[icenseKeyResult Clear grace
© 2021-08-20 053823  50322_unq592bed0c93a64c369be661d104103@LicenseTimer LicenseCheck finished in 4 2514993s, lastcheck was 2021-08-20T02:38
[ i021—08-20 05:38:23 AutoMergeService is updating ServicelLicenseM ge from source CheckLicenseKeyResult Clear grace
© 2021-08-20 05:38:23 50322_unqg592bed0c93a64c369be661d104f03 WriteServicelicenseMessage
© 2021-08-20 05:38:23 AutoMergeService is updating ServiceLicenseM ge from source CheckLicenseKeyResult Clear grace
© 2021-08-20 04:38:19 50322_unq592bed0c93a64c369be661d104f03 idle loop
© 2021-08-20 04:38:16 50322_unq592bed0c93a64c369be661d104f03@O0nStartDefault LicenseCheck finished in 7.2800063s, lastcheck was 2021-08-20T02:3...
© 2021-08-20 04:38:15 AutoMergeService is updating ServiceLicenseM ge from source CheckLicenseKeyResult Clear grace
© 2021-08-20 04:38:15 50322_ung592bed0c93a64c369be661d10403 WriteServiceLicenseMessage
o 2021408-20 04:38:15 AutoMergeService is updating SerQiceLi;:. ge from source CheckLicenseKeyResult Clear grace
© 2021-08-20 04:33:10 Check for open working ltems
A 7n21.02.20 NA-22-10 Thic ic tha canrira with ratannr-N b

&

Figure 9: Service Logs
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6. VIEW DOC STATISTICS

Have a look at the statistical data related to the documents created with the DocumentsCorePack Online
Service.

Service Logs

?eeoleoeoeeece e eeoe e e

Here you can see the fafesfi 250

2021-08-20 08:36:34
2021-08-20 08:38:34
2021-08-20 08:38:34
2021-08-20 07:38:31
2021-08-20 07:38:31
2021-08-20 07:38:31
2021-08-20 07-38:31
2021-08-20 06:38:27
2021-08-20 06:36:27
2021-08-20 06:38:27
2021-08-20 06:38:27
2021-08-20 056:38:23
2021-08-20 05:38:23
2021-08-20 05:38:23
2021-08-20 05:38:23
2021-08-20 04:38:19
2021-08-20 04:38:16

2N4.0A2N0 NA-2R-AE

Select the instance where to read the logs | EU Norf

Message

;50322_unq592hedﬂw

AutoMergeService ig
50322_ung592bed0
AutoMergeService ig
50322_ung592bed0
AutoMergeService ig
50322_ung592bed0
AutoMergeService ig
50322_ung592bed0
AutoMergeService ig
50322_ung592bed0
AutoMergeService ig
50322_ung592bed0
AutoMergeService ig
50322_ung592bed0

AutoMergeService ig

50322_ung592bed0

Service Log Detail

50322_ung592bedlc93ab4c369be661d104f03@LicenseTimer
LicenseCheck finished in 2.7313566s, lastcheck was 2021-08-
20T05:38:31.781892772

‘ -

& | event log entries of your service ung592bed0c93a64c369beb61d104f03. Double-click the row to see details

7313566s, lastcheck was 2021-08-20T05:38___ &

ilt Clear grace

;\t Clear grace
34066255, lastcheck was 2021-08-20T04:38__.

ilt Clear grace

;\t Clear grace
BB864253s, lastcheck was 2021-08-20T03:35...

ilt Clear grace
;\t Clear grace
25149935, lastcheck was 2021-08-20T02:38__.

ilt Clear grace

ilt Clear grace

7 !
50322_ung592bed( cITanacIn e Ta TS UNSENDeTam Cieensesneck mshea 7. 2800063s, lastcheck was 2021-08-20T02: ...

Avtnblarnalandira ic indatinn Qarvical irancalaccana fram canrra Chackl irancalfavDacult Clasor araca

Figure 10: Doc statistics
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7.VIEW VERSION INFO
A click on this button opens the Version Information window. Here, you get an overview on your license.
With a click on the [Reinstall/Upgrade]-button, you can as well reinstall or upgrade your license.

Version Information

© Your installation is up to date.

Document Service Version 2020.95
Management Service Version 2020.10
CRM Version 9.2.21072.143
Installed CRM Solutions Latest Version Installed Version
AutoMergeGlobalButton 2020.119 2020.119
AutoMergeServerCore 202095 2020.95
DocumentsCorePackServerCore 20202 2020.2
MSCRMADDONScomGeneral 2020.44 2020.44

i Import solutions synchronous

Reinsiall/lUpgrade

4
Figure 11: Version Information
8.STOP AND START SERVICE
Click on the [Start]-button (triangle) in order to start the service.
‘ Usually, there is no need to start the DocumentsCorePack Online Service because the

P\.EASE service is running automatically, once it has been configured.
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9.VIEW DATA USAGE REPORT
A click on this button opens the data usage report, which provides you with your monthly used data
volume.

Data Usage Report

Here you have a complete report of your dafa usage of your service ungb92bed0c93a64c369be661d104103

Maonth Data Usage Generated Documents

Figure 12: Data Usage Report

10. IMPORT/EXPORT DOCUMENTSCOREPACK TEMPLATES
This Template Management window opens Where you can
e Import DocumentsCorePack Templates: Here, you will be asked to specify how to proceed with
the templates you import, but that already exist in the system. You have the possibility to select
between the following three options:
Overwrite - The template GUID stays the same.
Import the new version - The ‘old’ version will be kept with the ‘old’ template GUID and the
‘new’ version of the template will be imported with a ‘new’ template GUID.
Ignore - All existing templates will be ignored. Only new templates will be imported.
e Export DocumentsCorePack Templates as *.zip-files.
e Transfer DocumentsCorePack Templates to another organization
e Enable a Scheduled Template Backup to Azure Blob Storage
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Template Management

Import Templates

Click on "Import” to import DocumentsCorePack Templates. You can choose multiple * docx templates or a * zip
file containing multiple templates. You can also drag and drop files from the explorer to this dialog.

Import

Export Templates

Click on "Export” to export all DocumentsCorePack Templates as a " zip file.

Export

Transfer Templates

Click on "Transfer” to copy your templates to another organization. Select the organization where you want to
transfer your templates to.

Source: CRM479934 (ungb92bed0c93ab4c369bett1d104103)

Target: | Please select your target system hd |

Scheduled Template Backup to Azure Blob Storage

Enable a scheduled template backup to a azure blob storage.

Configure View template backups

Close

Figure 13: Template Management

11. MANAGE FONTS
If your templates are using fonts which are not installed by default, you may upload and install your fonts
into your DCP instance with a click on the [Upload Font]-button.
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‘ Template Designers must generally be activated per user. Please find a brief
PLEASE description on how to do so in CHAPTER 3.2, HOW TO ACTIVATE TEMPLATE DESIGNERS (PER

NOTE \ USER) FOR DCP ONLINE ON PAGE 26.

12. GET API KEY
Obtain the API key of your service here.

Obtain service API key
Here you can obtain the api key of your service

APl key

AP Version|20 |

#

’)

Figure 14: Obtain API key

1.MOVE/COPY THE INSTANCE
You can find it on the right of the settings bar.

« [i7]

Figure 15: Further DCP settings

With a click on this button, you can move the service to another instance. Simply select a certain instance
from the list and click on the [Move Service]-button. Alternatively, you can also copy the service by
clicking on the [Copy Service]-button.
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Move Service

DocumentsCorePackinstance ' ? EU North Public (12.70 MB/s) -

Please select the new instance where you want to move your DocumentsCorePackservice.
After that click on "Move Instance”.

Figure 16: Move service

2. DELETE SERVICE

With a click on this button, you have the possibility to delete the service. Before the service is deleted, you
will be provided with the Delete Service-window. Here, click on the [Delete]-button in order to delete the
service or click on the [Cancel]-button in order to cancel.

Delete Service

A Do you really want to delete the selected DocumentsCorePack Service Configuration?
This step will delete

= The Service Configuration
+ The DocumentsCorePack Service

This step will not delete

= CRM Solution: MSCEMADDONScomGeneral

» CRM Solution: DocumentsCorePackServerCore
« CRM Solution: AutoMergeServerCaore

+ DocumentsCorePack Settings

For complete uninstall of DocumentsCorePack the solutions listed above have to be
deleted manually

t:f Remove the DocumentsCorePack button from the CRM command bar
{This button is not functional when no services exist)

Press Delete to continue or Cancel to cancel

. "

Figure 17: Delete service
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2.2 The DocumentsCorePack Service Configuration surface

The DCP Online Service Configuration service helps you to create a new service. The surface is divided into
two different parts — the basic and the advanced options.

2.2.1 The basic DocumentsCorePack configuration options

Using this section by pressing the [+]-button, you can configure the basic options of your service. In
general, setting the basic options is enough to start a service.

Create new DocumentsCorePack Service

et up your CRM connection Connection Profile
ervice Name (cannot be changed) This must be a unique service name v
ocumentsCorePack Instance | # AE US .
ob Type | 7 Print Jobs Both
se CRM integrated SharePoint |? O

Show Advanced Options

Figure 18: DCP - basic configuration options

1. SET UP YOUR CRM CONNECTION
Set up a connection profile. Learn later more.

2. SERVICE NAME
Please enter your service name here. But choose wise because the name cannot be changed anymore!

3. DOCUMENTSCOREPACK INSTANCE
Please select the instance on which the service should be installed. The instance with the best bandwidth is
automatically preselected, but you can change it until you have saved the new service.

4.JoB TYPE
Specify here which jobs should be processed by the service. Print Jobs, Document Generation jobs or both
are selectable. When selecting Print Jobs only, you can apply a filter.

5. USE CRM INTEGRATED SHAREPOINT
Enable this setting when the documents should be stored in the CRM integrated SharePoint. Otherwise,
the documents will be stored as note attachments.

6. SHOW ADVANCED OPTIONS
A click on this button expands some options for the advanced configuration
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‘ If you feel that the configuration so far satisfies your needs, you can save your service
P\_EASE now with a click on the [Save Service]-button in the right lower corner. But of course,
NOTE the service can as well be configured on an advanced level, which can be done in the

Advanced Configuration-section. This optional part of the configuration will be
3 explained in the next chapter.

2.2.2 The advanced DocumentsCorePack configuration options

Using this section, you can configure the advanced options of your service. They are optional.

Push Request Logic | ? |Legacy V|

Enable Debugging | ? ]
? ]

Notify on service changes

SharePoint Single Location ?
Force this service to be the only document-generating service | ? ]

Category | ?

Server Version | ? Unavailable

Show even more Advanced Options

Figure 19: Advanced Configuration options

1. PUSH REQUEST LOGIC
Specify which Push Request Logic should be used by the DCP Dialog.

2. ENABLE DEBUGGING
In case of any issues during the document generation, we would recommend you enable debugging here.
The log files will be available as soon as the service is saved.

3. NOTIFY ON SERVICE CHANGES
Select this option to receive an e-mail every time there is a service change.

4. SHAREPOINT SINGLE LOCATION

Specify a SharePoint location for document edits even when no SharePoint integration is enabled within
the CRM.
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5. FORCE THIS SERVICE TO BE THE ONLY DOCUMENT-GENERATING SERVICE

If you select this option, this will be the only service which processes your documents.

6. CATEGORY
Number category for prioritization. Required when using multiple services. Default is 0.

7. SERVER VERSION
This field informs you about the current DocumentsCorePack version of your instance.

8. SHOW EVEN MORE ADVANCED OPTIONS
A click on this button expands some options for the advanced configuration.

‘ If you feel that the configuration so far satisfies your needs, you can save your service

\_\':ASE now with a click on the [Save Service]-button in the right lower corner. But of
P

NOTE course, the service can as well be configured on an advanced level, which can be

3 done in the Advanced Configuration-section. This optional part of the configuration
will be explained in the next chapter.

?

Only count users with security role for licensing | _?

4]

Skip solution import | 2

Skip role assignment  ?

O 0O O

Synchronous solution import | ?

?

a

Use SharePoint compatibility connection

#

Figure 20: Show even more Advanced Options
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1. ONLY COUNT USERS WITH SECURITY ROLE FOR LICENSING
This Feature was enabled to deal with a common issue that all users with an assigned Dynamics 365 will

automatically become enabled users in every Dynamics 365 tenant and thus counts towards our license
although the users have no access to the tenant. Once enabled our licensing will count users only if they
have at least one security role assigned which is not the case for auto-signed users from the Office 365
Portal.

2.SKIP SOLUTION IMPORT

If you select this option, the setup will assume that you already import all of your solutions that are
necessary for a creation of a service. if a particular solution is missing, the creation of the new service will
fail.

3. SKIP ROLE ASSIGNMENT
If you select this option, you either have to create a custom role covering the required rights or you will

have to manually assign the security roles.

4. SYNCHRONOUS SOLUTION IMPORT
If you select this option, the setup will try to import the solutions synchronously.

5. USE SHAREPOINT COMPATIBILITY CONNECTION
If you use this option a compatibility SharePoint connection will be used.

6. SAVE SERVICE BUTTON
It is necessary to press this button in order to save your configurations!

Page 21 of 31



DocumentsCorepack Online Configuration for Dynamics 365.

3 Tutorials (“How To's")

This chapter provides you with helpful tutorials that show you how to work with the Online Configuration
efficiently.

3.1  How to create a CRM connection profile

Before you can setup a service, you must create a CRM connection profile. Please follow the below step-
by-step tutorial in order to start an Online Service properly.

3.1.1 Step 1: Open the Online Configuration Service
Please follow the steps in CHAPTER 1.1, HOW TO START THE ONLINE CONFIGURATION to open the Online
Configuration properly.

3.1.2 Step 2: Setup a connection profile

If you already have a connection profile, you can skip this step and continue with creating a service for
DocumentsCorePack or AttachmentExtractor. You will find a detailed description of this in the following
chapters.

@ Select your connection type. For the online service it is Server2Server.
@ Type in your CRM URL
@) Press the [Retrieve Organizations]-button

Create CRM connection profile

@ You have to specify a valid CRM connection profile. The user with which you're connecting must be in the system administrator role to set up a service

ICRM URL org9434d7a7.crm4.dynamics com|

0 Retrieve Organizations

Figure 21: Set up your CRM Connection

3Select your connection type App Access App Access (custom) IFD (hosted)
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You will be asked to log in. Use an account with administrative rights.

BE Microsoft
Sign in

admin@CRM479934 onmicrosoft.com

Mo account? Create one!

Can't access your account?

Next

Figure 22: Log in

3.1.3 Step 3: Verify your connection

As soon as your organization appears in the Available Organizations section, click on the [Verify

Connection & Save Profile]-button.

Create CRM connection profile

@ You have to specify a valid CRM connection profile. The user with which you're connecting must be in the system administrator role to set up a service.

Select your connection type
CRM URL
Retrieve Organizations
CRM Username admin@CRM479934.onmicrosoft.com
SharePoint connection not set up

Available Organizations

Friendly name

&, CRM479934

Unique name

éunq592bed(l¢:93a64c359beﬁﬁ1 d104f03

App Access App Access (custom)

https:/forg9434d7a7 crm4.dynamics.com v

IFD {hosted)

Change Logon

Setup SharePoint Connection

Service URL
‘org9434d7a7

Verify Connection & Save Profile

4

Figure 23: Retrieved Organizations
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The following message appears.

6 It is of utmost importance that you do not close this window or navigate away. It can
PLEASE take a few minutes to verify the connection.
NOTE

Verify connectivity and permissions

(i ] Please DO NOT close this window or navigate away!!!

«/ Check connectivity...
(Il Check permissions...

Save CRM connection profile...

Figure 24: Verify connectivity and permissions

After the connection is verified, this window is shown. Please press the [Save Service]-button to finish this
process.

Create new DocumentsCorePack Service

Set up your CRM connection (CRM479934 as admin@CRM479934.onmicrosoft.com)  Connection Profile

Service Name (cannot be changed)

unq592bed0c93a64c369beb61d104f03 e
DocumentsCorePack Instance 7 EU North Public (16.38 MBIs) =
Job Type | 2 Print Jobs Both
Use CRM integrated SharePoint | ? 8]

Show Advanced Options

Save Service
&

Figure 25: Verified connection
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Confirm with [OK] and wait until your service is saved. Please do not close this window or navigate away,
otherwise your connection will fail. It is a good time for a little break. Enjoy some coffee.

Saving service

This can take up to an hour or longer.

i ] Please DO NOT close this window or navigate away!!!

Il Check connectivity...
Check permissions...

Check Storage...

Import General Solution...
Apply general security role. ..

Import DocumentsCorePack solution...

Apply DocumentsCore 2
DocumentsCorePack Service Setup
Import AutoMerge Solt

Create DocumentsCor A The DocumentsCorePack Service Setup can take up to an hour or

longer. During the setup your CRM performance decreases. Please

Create AutoMerge setl do not close this window or navigate away

Setup & start service..|  prass OK to continue the setup.

4

Figure 26: Saving service

3.14 Step 7: Service Configuration Completed

As soon as the service configuration is completed, you will be informed about the next steps you can take.
3.1.5 Step 8: Watch your service running
Congratulation! You have finished the configuration of your service. You are now redirected to the service

configuration overview. Other than AttachmentExtractor, the DocumentsCorePack service is already running.

Using the buttons at the end of the service overview, you can define which steps you would like to take next.
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3.2 How to activate Template Designers (per user) for DCP Online

Template Designers must generally be activated per user before you can use it.

3.2.1 Step 1: Select a service
Please navigate to our website www.mscrm-addons.com and after the login, navi

gate to “My Account” >

“My Cloud Services” to activate the Template Designers per users for DocumentsCorePack Online. Select

the desired service and click on the [View and install License]-button.

4N |
» ~5' mscrm-addons.com
\ 2 Your company for MS-CRM ADD-ONS!
‘0' | HOME PRODUCTS  PRIONG  DOWNLOADS ABOUTUS  SupporT [EEVASNGestINg
@ (=)
my cloud services OnlineShop Downloads
Configure and maintain your cloud Click here to find and buy addons in Find and download our addons
Hello kog
On this page you can configure DocumentsCorePack or AttachmentExtractor for your CRM organization.  Take a quick tour
DocumentsCorePack ServerBased (2) AttachmentExtractor (1)
ﬂ Your available DocumentsCorePack services Search
ID | Name Status ~ Job Type Data (this m Organization CRM Instance
37 ung592bed0c93a64c369be661d10... Running DocumentG... 0B CRM479934 https /lorg9434d7a7 cmd d__.  https//autom
37 unq5f4e519c608d4307a7e2d7024... Running DocumentG.. 0B CRM614680 https://org0f6f8b03.crmd. dy ..  https://autom
+»¢ul-0 w| |[B|o]|of e el e

Figure 27: Install license for DCP
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3.2.2 Step 2: Select a user
To select a user, please click on the o [Client Based License]-tab and on the 9 [Please click here to
select the user...]J-button.

‘ The number of licenses depends on which DocumentsCorePack package you are
P\_EASE working with. If you want to change the €) Subscription ID, it is recommended to send
NOTE an e-mail to support@mscrm-addons.com.
License

Server Based License

Client Based License

D Please click here to select the user which should be assigned for the DocumentsCorePack perUser license

Licenseinfo for DocumentsCorePack for

Licenseinformation Licensevalue Systemvalue Status
Licensemodel perUser o
Licensekey Xj+uuMMHdxU5TNzdx6/eaql8HDbl Licensekey installed i ]

Licenseinformation Licensevalue Systemvalue Status
BusinessUnit ung592bed0c93a64c369be661d10: ung592bed0c93a64c369be661d10403 14
Userinformation fullAccess accessPossible 14
Number of user licenses 1 1 14
Licenses for Readonly Users 0 0 14
Expiration 12/10/2021 12:00:00 AM 108 days left L4
Support 12/10/2021 12:00:00 AM 108 days left L4
Issued product DocumentsCorePack DocumentsCorePack 1’4
Version upgrade covered till 12/10/2021 12:00:00 AM 1/1/0001 12:00:00 AM ¥

Licenseinformation Licensevalue Systemvalue Status

LicenseState valid 14 5

imees o S Py

Clear License Cache

Figure 28: Assign user for DCP perUser license

PLEASE

NOTE
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In this window you can see your available licenses and please select the users which should be able to use
DocumentsCorePack. The Status also shows you, that your user is not assigned already. Press the [Apply]-
button.

License

Server Based License Client Based License Users

© Please click here to select the user which should be assigned for the DocumentsCorePack perUser license

@ DCP Client Based Subscription 1D: -1

Select the users which should be able to use DCP

Select the us, i e to use DCP
Licenses available: 1

| Select options +|

Licenseinform ~ Status
Licensemod | JRenee Lo (Sample Data) o
Licenseke (JSanjay Shaw (Sample Data) (i}

[C)Spencer Low (Sample Data)
Csu pport User

Licenseinform | 5,01 Mortensen (Sample Data) Status
BusinessU 3 U4
Userinformal ) system Administrator ™ a
Number of user [J Ty Calrson (Sample Data) I L4
Licenses farRead O veronica Quek (Sample Data) 5 hdl
Expiration] v
Support v
Issued prod v
Version upgrade ¢ L

pg Cance'

Licenseinformation Licensevalue Systemvalue Status

LicenseState valid L4
[T [T, v B
Clear License Cache m

Figure 29: Assign a user
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You can now see that the license has been assigned to the user and the Status is green.

License

Server Based License Client Based License Users

© piease click here fo select the user which should be assigned for the DocumentsCorePack perUser license

@ DCP Client Based Subscription ID: 1
! Select the users which should be able to use DCP
Select the users which should be able to use DCP
Licenses available: 0
| System Administrator
Licenseinform Status
Licensemot [JRenee Lo (Sample Data) o
Licenseke | () Sanjay Shaw (Sample Data) (i ]
([ spencer Low (Sample Data)
() Support User
Licenseinform () sven Mortensen (Sample Data) Status
BusinessU 3 L4
Useninformd System Administrator v
Number of user (O 7Ty Calrson (Sample Data) v
Licenses:for Bea.d (CJVeronica Quek (Sample Data) ¥
Expiration L4
Support v
Issued prod| L4
Version upgrade c v
Pg Cancel
Licenseinformation Licensevalue Systemvalue Status
LicenseState valid v
S PR . -

Clear License Cache

Close

Figure 30: Finish process assign a user
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5. Contact

For further technical questions, please visit our blog http://blogs.mscrm-addons.com

or contact support@mscrm-addons.com.

For sales and licensing questions please contact office@mscrm-addons.com, or the corresponding contact

information below.

Headquarter - Europe

PTM EDV-Systeme GmbH
Bahnhofglirtel 59

A-8020 Graz

Austria

Tel Austria +43 316 680-880-0
Fax +43 316 680-880-25

Support:
7AM - 8PM GMT+1 (Monday-Friday)

Sales:
+43 316 680 880 14
sales@mscrm-addons.com

www.ptm-edv.at
www.mscrm-addons.com

Page 31 of 31

Headquarter - US

mscrm-addons.com Corp
1860 North Rock Springs Rd
Atlanta, GA 30324

United States

Tel US +1 404.720.6066
Support:

9AM - 6PM EST (Monday-Friday)
Sales:

+1 404 720 6046
bailey.moss@mscrm-addons.com

www.mscrm-addons.com
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