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Installation Guide

1 Common Information

Before installing PowerSearch for MS CRM 2011, please read this document and follow
the steps carefully.

1.1 Intended Audience

This guide is intended for system administrators who are familiar with the following
administrative tasks:

Maintaining and configuring SQL Server databases
Maintaining and configuring IIS based Web Sites / Applications
Maintaining and configuring a Microsoft CRM Server

The installation consists of the following steps:
Follow each of the following steps, to complete the installation:

1. Installing PowerSearch for MS CRM 2011.
2. Configuring the Search —criteria

2 PowerSearch for Microsoft Dynamics CRM 2011 Beta
Prerequisites

Microsoft .NET Framework 4.0 RTM is required
The RTM version of Microsoft .NET Framework 4.0 is required.

Supported CRM Versions

Microsoft Dynamics CRM 2011 Beta OnPremise Version 5.0.9585.110
Microsoft Dynamics CRM 2011 Beta Online Version 5.0.9585.216
Microsoft Dynamics CRM 2011 RC1 Version 5.0.9688.34

Windows Identity Foundation
Will be installed as part of the DocumtsCorePack Server Setup

Supported Operating Systems
Windows 7 32/64bit

Windows Vista 32/64bit

Windows Server 2008 32/64bit
Windows Server 2008 R2 32/64bit

PowerSearch for MS CRM 2011 Page 3



Installation Guide

4 \b' mscrm-addons.com
Your company for MS-CRM ADD-ONS!

3 Installation

You could install PowerSearch for Microsoft Dynamics CRM 2011 Beta on any supported

operating system which is able to connect to your CRM 2011 Server.

3.1 Introduction

Run the Power Search for MS CRM 2011 Setup file.
The following window will appear:

fi# PowerSearch for MS CRM 2011

Welcome to the Installer for PowerSearch for
WS CRM 2011 , Yersion 5.1

The Installer will install PowerSearch For M3 CRM 2011 on your

cormputer, To continu

e, click Mext.

WARNING: This program is protected by copyright: lavw and

international treaties,

< Back

I Mext = I

Cancel

Click [Next] to proceed.

INFORMATION: If an upgrade is detected, a message will be shown and the setup will go

to Step 3.1.4 directly after accepting the EULA (Step 3.1.1)

3.1.1 EULA

i PowerSearch for MS CRM 2011

License Agreemenkt

carefully,

2, rrSe
r | PowerSearch

")

4 \'6' mscrm-addons.com
3

Please read the following license agreement .

% T accept the kerms in the license agreement

I do not accept the terms in the license agreement

Inistallshisld

FORM OF END USER LICENSE AGREEMFNT

E

MSCRM-ADDOMNS.COM SOFTWARE LICENSE AGREEMENT

IMPORTAMNT: THIS SOFTWARE LICEMSE AGREEMEMT {"LICEMSE
AGREEMEMT") IS A LEGAL AGREEMEMT BETWEEMN CLIENT AMD
MSCRM-ADDONS. COM, READ IT CAREFULLY BEFORE USING THE
SOFTWARE, IT PROVIDES A LICEMSE TO USE THE SOFTWARE AMND
COMTAIMNS WARRANMTY INFORMATION, LIABILITY DISCLAIMERS AMD ;I

Print |

< Back

I [exk = I

Cancel |

Click [Next] to proceed.

PowerSearch for MS CRM 2011
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3.1.2 Language Selection

Choose your preferred language and proceed with a click on [Next]

3.1.3 Folder Selection

Here it's possible to set the installation directory

.i"%' PowerSearch for MS CRM 2011

Destination Fold,
estination Folder 4 \'E,' mscrm-addons.com
Click. Mext to install to this folder, or click ‘\ J' | PowerSearch
Change to install to a different folder, (")

@ Install PowerSearch for M3 CRM 2011 kot
C\Program Files (x86)\PTM EDY-Systeme GmbHPowerSearch For Change... |
M3 CRM 20113, —

InistallShield

Cancel

Click [Change] to specify a different installation path.
Click [Next] to proceed.

3.1.4 Confirm Installation

To start the installation, click on [Install].
To change the settings, click on [Back].

il PowerSearch for MS CRM 2011 (=

Ready to Install the Program »,, \‘Ol mscrm'addons.com

The wizard is ready ta begin installation. ‘\od’ | PowerSearch

Click Install ko begin the installation.

IF wou wank to review or change any of vour installation settings, click Back. Click Cancel to
exit the wizard,

InstallStield

Cancel

= Back

PowerSearch for MS CRM 2011
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3.1.5 Configure CRM Server

To configure your CRM Server, select your Profile or create a new profile and select your
CRM Server type:

flLogon information

" ExistingProfiles || | Manage |
Select your Cim Typs
’7 € Standard fonPremise)  IFD [Hosted) " CAM Online

f —CRM Discovery Service

il ez |

—Login Credentials

¥ | Use default Credentials Mok hinf ion to

Usernarne I Diomain I Password
Hetrieve Organizations. I
—Urganizations:

Friendly name [ Unigue name [ ServiceURL |

i Show lag I ] Cancel

Choose the server path and add your login credentials by filling in the field’s username,
password and domain or choose the default credentials. As soon as the Organizations are
retrieved press the “OK"-button.

Logon information

Existing Profiles I LI Manage |

Select your Crm Type
’7 % Standard [onPremise) " IFD [Hosted) € CAM Online

—CRM Dizcovery Service :
Jhtteess =] [erm2011betaZ: 5555

—Lagin Credentials
¥ Use default Credentials I d 5 ity [PTHM-EDV

Usemame I Damaity Password
Retrieve Organizations |

— Organizations

Friendly name I Unigue name I ServicellRL
LR

Show log | Ok | Cancel |

3.1.6 Finish

A new entry has been created in the sitemap.
You will see a new menu item under “"Workspace” in CRM called “Power Search”.

PowerSearch for MS CRM 2011 Page 6
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3.1.7 Uninstall

To uninstall PowerSearch select Programs in Control Panel.

O@ [E+ control Panel »
Adjust your computer's settings View by: Category ¥

System and Security
Review your computer's status

User Accounts

@ Change account type
Back up your computer :

Find and fix prablems Appearance and Personalization
Change the theme
Change desktap background

Adjust screen resolution

Network and Internet
View network status and tasks
Choose homegroup and sharing options

Clock, Language, and Region
Change keyboards or other input methods
Change display language

/ Hardware and Sound
View devices and printers

NG

2

e §F&

Add a device
- D Ease of Access
"f“f Urogrﬁms [ Let Windows suggest settings
l;i‘J ninstall 3 program Optimize visual display
Get programs -

Search for PowerSearch CRM 2011 in “Uninstall or change a program” to uninstall
PowerSearch. Follow the instructions to uninstall PowerSearch.

@\J" + ControlPanel » Progiams + Programs and Features ~[ 42| [ Search Program

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Turn Windows festurefgn or
off

Organize (2]
Install a program from the o

netwerk Name Publisher Installed On

icrosoft NET Framework 4 Client Profile Microsoft Corporation 23.08.2010

Z:Microsoft NET Framework 4 Extended Microsoft Corporation 23.08.2010

4 Microsaft Dynamics CRM 5.0 for Microsoft Office Ou... Microsoft Corporation 23.08.2010

£ia Microseft Office Professienal Plus 2010 Microsoft Corperation 23.08.2010

8] Microsoft ReportViewer 2010 Redistributable Microsoft Corperation 23.08.2010

3 Microsoft SQL Server 2008 Microsoft Corporation 23.08.2010

3 Microsoft SQL Server 2008 Browser Microsoft Corporation 23.08.2010

[ Microsoft SQL Server 2008 Mative Client Microsoft Corperation 23.08.2010

5 Microsoft SQL Server 2008 Setup Support Files Microsoft Corporation 23.08.2010

f‘j\M\cmsoft SQL Server Compact 3.5 SP2 ENU Microsoft Corporation 23.08.2010

3 Microsoft SQL Server VSS Writer Microsoft Corporation 23.08.2010

(8" Microsoft Visual C++ 2010 86 Redistributable - 100... Microsoft Corporation 23.08.2010

&Y Windows Live ID Sign-in Assistant Microsoft Corporation 23.08.2010

< m v
== Currently installed programs Total size: 164 MB

};‘ 4 B progams installed

PowerSearch for MS CRM 2011 Page 7
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4 Security Roles

General security roles for all products:
The following security role is required by all our products.
e MSCRM-Addons General Security Role

This security role contains the basic requirements for using the product itself and to be
able to perform the license check.

5 Configuration

The PowerSearch for MS CRM 2011 configuration allows you to specify all entities that
should be included in your search.

To access the PowerSearch settings click on Settings:

Alexander Weiss @
Home CRM &
/Q = Ijg o
New New Import Advanced
Activity » Record ~ Data Find

Hew Toals

| o CRM for Outlook  See how CRM for Outlook makes you even more productive. Get CRM for Outlook ‘ x ‘
Worlkplace @ | G2 | liwersearch | store =[x Favorites: =

4 My Work & Account(5) Add Filter: | | | search Inactive Records too
7| e [ A store (sample)
|2 Adtivities Account Name A Store (sample) Address 1: Country/Region U.S. Address 1: City Renton Address Phone - E-mail somecnel@example.com
8 catendar Primary Contact Main Phone 555-0136
#3d Imports

= (=¥ Grand Store (sample)
4 Duplicate Detection N . .

Account Name Grand Store (sample) Address 1: Country/Region U.5. Address 1: City Redmond Address Phone - E-mail someones@example.com
& Queues Primary Contact Main Phone 555-0135

(=¥ Magnificent Store (sample)
¢ " Account Name Magnificent Store (sample) Address 1: Country/Region U.S. Address 1: City Daly City Address Phone - E-mail someonel1@example.com
[l ddononcemnent: Primary Contact Main Phone 555-0135

1. PowerSearch

[ Unusual Store (sample)

AT Account Name Unusual Store (sample) Address 1: Country/Region U.S. Address 1: City Lebanon Address Phone - E-mail somecnel3@example.com

(= Accounts Primary Contact Main Phone 555-0178
84 Contacts 3
&l [ variety Store (sample)
Account Name Variety Store (sample) Address 1: Country/Region U.S. Address 1: City Port Orchard Address Phone - E-mail somecnel4@example.com
Primary Contact Main Phone 555-0135
= case(4) Add Filter: |
gl Damaged during shipment (sample)
Title Damaged during shipment (sample) Subject Service Responsible Contact - Product - Description - Customer Contract -
gl Faulty item (sample)
Title Faulty item (sample) Subject Service Responsible Contact - Product - Description - Customer Contract -
gl Need help (sample)
[# Workplace Title Need help (sample) Subject Query Responsible Contact - Product - Description - Customer Contract -
E smes gl tem defective (sample)
= Title Item defective (sample) Subject Service Responsible Contact - Product - Description - Customer Contract - —
= .
Marketi
[} Marketmo) = Contact(s) Add Filter: |
i service [ Adrian Dumitrascu (sample)
Parent Cust: Full Name Adrian Dumitrascu (sample) E-mail somecne_a@example.com Address 1: City Redmond Address 1: Country/Region U.S.

%] Ssettings
|8 George Sullivan (sample)
Parent Customer Full Name George Sullivan (sample) E-mail someone i@examole.com Address 1: Citv Seattle Address 1: Countrv/Reaion U.S.

H Resource Center |

Select the PowerSearch configurator in the extensions menu in the settings option:

PowerSearch for MS CRM 2011 Page 8
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Alexander Weiss
Home

“
8= & a
New  Mew  Import Advanced
Adivity » Record~  Data  Find
New Tools
‘ @) crmroroutiook  see now CRM for Outioak makes you even more productive. x
Settings | & | 5% | PowerSearch Configuration
4 Business [INew BZedit | X Delete | T Edit Global Favorites
(8 Business Management | Mame = | searchfields T | Resultfields T | selectedstates hd
Q Templates [ Account E-mail,Account Name,Primary Contact Account Name,Address 1: Country/Region,Address 1: City,Addres: Active
E5} Product Catalog gl Case Title,Subject,Responsible Contact,Customer,Contract Title,Subject,Responsible Contact, Product, Description,Customer,Ci Active
4 System [83 Contact Parent Customer,First Name,Full Name,Last Name,E-mail Parent Customer,Full Name,E-mail, Address 1: City,Address 1: Cou Active
] Administration Invoice Opportunity, Invoice ID,Name,Customer Opportunity,Invoice ID,Customer, Total Amount,Order,Invoice Active, Paid
(3 Data Management T Lead First Name,Name,Last Name,Customer, E-m Street 1,Name,Customer,Company Name,E-mail,Lead Open
E ;’:E:’;::r;amgmmt Order Quote, Opportunity, Description,Customer Total Amount, Ship To Contact Name,Quote,Opportunity,Descriptio Submitted, Fulfilled, Active
Auditing B quete Name,Potential Customer Quote,Descripticn,Name, Potential Customer, Total Amount, Total T: Won,Active

4 Customization

E3 customizations

&¥ solutions

|3, Dynamics Marketplace
4 Process Center

Z, Processes
4 Extensions

43 MSCRM_ADDONS.com P.

#] wWorkplace
[ sales

(% Marketing

Sl Resource Center

To select new entities, click the “new”-button in the task bar:

E Home A\exanderv\‘r:eé;:
N ==l

New New  Import Advanced
Activity - Record -  Data Find

HNew Tools
o CRM for Outiook  See how CRM for Outlook makes you even more productive. | Get CRM for Outlook %
Settings | G| @I PowerSearch Configuration
AT kZEdit | X Delets | T Edit Global Favorites

Ua Business Management Name = | Searchfields T | Resultfields V| selectedstates 7|
L[] Templates (2 Account E-mail, Account Name,Primary Centact Account Name,Address 1: Country/Region,Address 1: City,Addres: Active
) Proouct catalog gl Case Title, Subject,Responsible Contact,Customer, Contract Title, Subject,Respensible Centact, Product, Description, Customer,Ci Active
4 System [ Contact Parent Customer First Name,Full Name,Last Name,E-mail Parent Customer,Full Name,E-mail, Address 1: City,Address 1: Cou Active
[E] aaministration Invoice Opportunity, Invoice ID,Name,Customer Opportunity Invoice ID,Customer, Total Amount,Order, Invoice Active,Paid
(3" Data Management Ty Lead First Name,Name,Last Name,Customer, E-mail Street 1,Name,Customer,Company Name,E-mail Lead Open
% ;’::::i::;a"agment Order Quote, Opportunity, D ion, Customer Total Amount,Ship To Contact Name, Quote,Opportunity,Descriptio Submitted,Fulfilled,Active
8 oy [ Quote Name,Potential Customer Quote, Description, Name, Potential Customer, Total Amount, Total T Won, Active

4 Customization
58 Customizations

&7 solutions

&, Dynamics Marketplace

4 Process Center
T, Processes

4 Extensions
4 MSCRM-ADDONS.com P...
1 MSCRM-ADDONS,com U...
> PowerSearch Config

(&) workplace
8% sales

[% Marketing

i Resource Center

PowerSearch for MS CRM 2011 Page 9
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This form will open; click “look for” to select new entities:

Add new Entity to Search

PowerSearch Entiy Configuration

Here you can configure which fields should be availble for the standard search in the PowerSearch. You can define fields
to search in and also fields for the result view. Also you can define which states are active states for this entity.

Look for:

4

»

Campaign

Fields to 5¢ Campaign Activity

Campaign Response
Search Case
All available Competitor
Connection
Connection Role
Contact

Contract

With these two buttons you can select and unselect entities in “Fields to search in”:

Add new Entity to Search

PowerSearch Entiy Configuration

Here you can configure which fields should be availble for the standard search in the PowerSearch. You can define fields
to search in and also fields for the result view. Also you can define which states are active states for this entity.

Look for:| Account

Fields to Search in | Fields for the result view | Mark states as active

Search
All available figlds: Selected fields:
Account Name o Account Number
Address 1: Address Type —‘ Account Rating

Address 1: City P

Address 1: Country/Region lij
Address 1: County

Address 1: Fax

Address 1: Freight Terms

Address 1: Latitude E

I New | | Cancel |

To define entities for the result view select those in the same way in “Fields for the result
view”, with up and down you set the priority of the entities in result view:

PowerSearch for MS CRM 2011 Page 10
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- Add new Entity to Search

{= S5 &5

PowerSearch Entiy Configuration

Here you can configure which fields should be availble for the standard search in the PowerSearch. You can define fields
to search in and alse fields for the result view. Also you can define which states are active states for this entity.

Search |F te

All available fields:

Account Name

Account Rating

Address 1: Address Type
Address 1: City

Address 1: Country/Region
Address 1: Fax

Address 1: Freinht Terms

Selected fields:

b Account Number
jl >

<<

Address 1: County

E

Up

-

Down

f

New ] {

Cancel

J

With “Mark states as active” you can search for active or inactive entities:

Add Entibets =

PowerSearch Entiy Configuration

Here you can configure which fields should be availble for the standard search in the PowerSearch. You can define fields
to search in and also fields for the result view. Also you can define which states are active states for this entity.

Lnﬂt.u..} A i3

Fields to Search in | Fields for the result view | Mark states as active

Search ‘F e

All available states:

States marked as active:

|Ina ctive

ESS

<<

Active

Cancel

PowerSearch for MS CRM 2011
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6 How to activate debugging

Debugging for Power Search is very easy to understand.

For Example:

crm:5555/PTMEDVSystemeGmbH + the following link
[Servername+Organisation]/webresources/ptm_mscrmaddons/PSStartPage.html#debug

=true

Once the error message appears, please continue with the following steps.
Click the Export to Excel Button on the right hand side of your screen.

Show Debug

Export to Excel

Now you can save the file.
Important is : You should store the file as a CSV file instead of a XLSX file .

vorilen Mamme Aderungiadatum Typ
| Desktop B hicrosoft Office 19052001 08:23 Dateicrdr
+ Downdoads [Fl CRM 2011 Ubungssystem 16.05. 2011 0&:42 Intermetn
| Zulbetzt besucht [ CEM PTM-ECHTSYSTEM 16052001 0&-44 Intermet
Iiblictheken
Balder
Dakumente
Melusik
| Videos
=armputer
i Lekaler Datentriy
- i
Dateiname:
Diateityp: |XLSX File: fadsa)
XLSX File (2dsx)
csvFlefes) .|
B B T | [ PR e e "
2.example:

crm:5555/PTMEDVSystemeGmbH + the following link

example: crm:5555/PTMEDVSystemeGmbH + the following link
[Servername+Organisation]/webresources/ptm_mscrmaddons/PSConfigPAge.html#debu
g=true

Once the error message appears, please continue with the following steps.
Click the Export to Excel Button on the right hand side of your screen.
(see screenshot above).

Important: You should store the file as a CSV file instead of a XLSX file.

PowerSearch for MS CRM 2011 Page 12
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7 PowerSearch-Main Form

In the PowerSearch-main form you can search for different entities and filter your
searched entities. You can also select your favorites or create new favorites.

%

Mew MNew  Import Advanced
Activity - Record . Data

New Tools
@) crmorOutiook e now CRM for Outiook makes you even more praductie. | Get CRM for Outiook: | x |
Workplace @ | G || PowerSearch [store -[2 Favorites: =
4 My Work = Account(5) Add Filter: ‘ |_| Search Inactive Records too

23 Dashboards 2 4 Store (sample)

(54 Actiities Account Name A Store (samu\a) Address 1: Country/Region U.S. Address 1: City Renton Address Phone - E-mail someone1 @example.com
] calendar Primary Contact /¢ Main Phone 555-0136

X3 imports

£ Duplicate Detection

(1=} Grand Store (sample)

Account Name Grand Store (sample) Address 1: Country/Region U.S. Address 1: City Redmand Address Phone - E-mail somecnes@example.com
% @rers Primary Contact Main Phone 555-0135

Articles
[2] Reports
o Announcements
5 Powersearch

(2 Magnificent Store (sample)
Account Name Magnificent Store (samale) Address 1: Country/Region U.S. Address 1: City Daly City Address Phone - E-mail someons11@example.com
Primary Contact st =) Main Phone 555-0135

(3 Unusual Store (sample)

AL Account Name Unusual Store (sam Ie) Address 1: Country/Region U.. Address 1: City Lebanon Address Phone - E-mail someons15@example.com

5 Accounts Primary Contact T A mole) Main Phone 555-0178
84 Contacts =
&d 2 Variety Store (sample)
Account Name variety Store (sample) Address 1: Country/Region U.S. Address 1: City Port Orchard Address Phone - E-mail somecne14@example.com
Primary Contact "vonne vlc) Main Phone 555-0135
= Case(4) Add Filter: |

il Damaged during shipment (sample)

Title Damaged during shipment (sample) Subject Service Responsible Contact - Product - Description - Customer - =t ple) Contract -
gl Faulty item (sample)
Title Faulty item (sample) Subject Service Responsible Contact - Product - Description - Customer [ Store Contract -

gl Need help (sample)
(] Workplace Title Need help (sample} Subject Query Responsible Contact - Product - Description - Customer

ample) Contract -

gl item defective (sample)

®
P Title Item defective (sample) Subject Service Responsible Contact - Product - Description - Customer /=ri=t

B Marketing

2 Contact(s) Add Filter: | |
i service sadrian Dumitrascu (sample) |
(] Settings Parent Customer =mele) Full Name Adrian Dumitrascu (samgle) E-mail someone_s@example.com Address 1: City Redmond Address 1: Country/Region U.S.

Gy Resource Center ‘

[ George sullivan (sample) ‘
Parent Customer .o ore Full Name Georae Sullivan {samole) E-mail someone i@examole.com Address 1: Citv Seattle Address 1: Countrv/Reaion U.S.

Open the entities with a double click. To filter your entities after a search click in one of
the filter-search bars and type the word you want to filter your results on. You can also
use the checkbox on the right to search for inactive records too. The PowerSearch filter
will immediately filter your results.

Alexand:

@%u?&a

New | Mew Import Advanced
Activity » Record Data

New Tools
‘ @) crmroroutiook  See now cRM for Lstiook makes you even more productive, | Get CRM for Outlaok |
Workplace 3 | G2 || PowerSearch [*store Favorites: @
4 My Work = Account(s) IAdd Filter: | || search Inactive Records too I
i pashiboards (A Store (sample}
(34 Activities Account Name A Store (samme) Address 1: Country/Region U.S. Address 1: City Renton Address Phene - E-mail someonel@example.com
{# calendar Primary Contact Main Phone 555-0136
¥ Import:
il imports (5 Grand Store (sample}
i3 Duplicate Detection Account Name Grand Store (sampla) Address 1: Country/Region U.S. Address 1: City Redmond Address Phone - E-mail someoned@example.com
& Queues Primary Contact G Main Phone 555-0135
Articles
% f— (¥ Magnificent Stare (sample)
% A G a Account Name Magmﬁcant Store (sample) Address 1: Country/Region U.S. Address 1: City Daly City Address Phone - E-mail someonel1@example.com
([ AR Primary Contact © =) Main Phone 555-0135
¥ PowerSearch
[ Unusual Store (sample)
dEEThEe Account Name Unusual Store (sample) Address 1: Country/Region U.S. Address 1: City Lebanon Address Phone - E-mail someone13@example.com
(5 Accounts Primary Contact T/ ¢) Main Phone 555-0178
4 Contads =
& [ variety Store (sample)
Account Name Varlety Store (samp\a) Address 1: Country/Region U.S. Address 1: City Port Orchard Address Phone - E-mail someone14@example.com
Primary Contact Vvo =) Main Phone 555-0135
= case(4) IAdd Filter: \
] Damaged during shipment (sample)
Title Dsmaged during shipment (sample) Subject Service Responsible Contact - Product - Description - Customer A Store Contract -
gl Faulty item (sample)
Title Faulty item (sample) Subject Service Responsible Contact - Product - Description - Customer ample) Contract -
il Need help (sample)
(] Workpiace Title Need help {sample) Subject Query Responsible Contact - Product - Description - Customer Unususl Store (s Contract -
B s gl item defective (sample)
Title Item defective (sample) Subject Service Responsible Contact - Product - Description - Customer Varicty Si Contract - I
Marketil
S Ty = Contact(s) IAdd Filter: | |
i service |85/ Adrian Dumitrascu (sample)
] settings Parent Customer / Sto Full Name Adrian Dumitrascu (sample) E-mail someone_s@example.com Address 1: City Redmond Address 1: Country/Region U.S.
{84 George Sullivan (sample)
g Resource Center Parent Customer Gr=nd Shor= (<2mpl=) Full Name Georae Sullivan {sample) F-mail someone_i@examnle.com Address 1: Citv Seattle Address 1: Countru/Reaion |15 -

PowerSearch for MS CRM 2011 Page 13
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8 Favorites
8.1 How to edit your favorites (Personal Favorites)

Selecting your personal favorites is done by clicking the arrow next to favorites and
scrolling down until you find the favorites you want to see.

Aexander weiss @'
M

Import Advaneed
Deta  Find

() crmroroutook  see nonl g or Oution makes you esen more prouctive. | Get cRfor Outiook: | x
Workplace | (3| 5| PowerSearch “store [=[2f Favorites: -1
4 My Work = Account(s) 1dd Filter; & Accounts: Influenced Deals That We Won
&3 Dasnboards (5 Store (sampie) (R Accounts: Responded to Campaigns in Last 6 Months
o Adivties Account Name A Store (sample) Address 13 cnumm‘nagmn U.S. Address 1: City Renton Address Phorfe - E-mail sor (3} Active Accounts
= catendar Primary Contact -~ ~'= Main Phone 555-0135 N
o5 Imports (R Inactive Accounts
“ . [ Grand Store (sample) -
(e Account Name Grand Stors (sample) Address 1: Country/Region LS. Address 1: City Redmond Addresf Phone - E-x By Active Accourts
iy Queues Primary Contact Geoo- - Main Phone 555-0135
J Aricles
‘j - [ Magnificent Store (sample)
= n " - Account Name Magnifent Store (sampi) Address 1: Country/ Region LS. Address 1: Gty Daly City Address Phane - E-mail somesne: 1 Sexamgle.com
& announcements Primary Contact olc) Main Phone 555-0135
3 PawesSearch
2 Unusual Stare (sampls)
‘C“i“"""" Account Name Unususl Store samp\ =) Address 1: Country/Region U.S. Address 1: City Lebanon Address Phone - E-mail someane138exsmple.com
1 Accounts Primary Contact ~res - £ Main Phone 555-0178
83 Contacts =
« 5 Variety Store (sample)
Account Name oty Sor (samsie) Address 1: Country/Region . Address 1: ity Pt Ornard Address Phone - E-mailsomeone: 4@l com
Primary Contact ~717=) Main Phone 555-0135
S casels) Add Fiker:
iDamaged during shipment (samle)
itle ng shipment (sample) Subject Service Responsible Contact - Product - Description - Customer * Store (<ro<] Contract -
mple) Subject Service Responsible Contact - Product - Description - Customer =57 o2t Siore (<= Contract -
silNe=d help (sampie)
12 Workplace Title Need help (samole) Subject Query Responsible Contact - Product - Description - Customer Store (s2mol=] Contract -
= gl item defective (sample)
5 Sales Title Item defective (sample) Subject Service Respansible Contact - Product - Description - Customer |- <1, Siore (<=olc) Contract - H
L Marketing a A Fiter
@& service 3 =msle)
&] settngs: at Cu = (s2m0le) Full Name Adian Dumitrascu (sample) E-mail someone_s@examole.com Address 1: City Redmond Address 1: Country/Region U.S.

il Gearge Sullivan (sample)

8y Resource Conter Parent Customer - = <= (<=vci=. Full Nawe Gesrce Sullyan (ssmole] E-mail somesne i examol,com Address 1: Gty Settie Address 1: Country/Reaion U.S -

If you dont have any favorites, and want to create new Favorites click on the right of the
favorites field. The following window will appear:

Edit Favorites

Here you can configure which your Favorites. Favorites can be a Userguery, Savedquery or Entities.

Look for: | Advanced Find

Entity: | Account

Sean:h:‘
Name -

(& Accounts: Influenced Deals That We Won Account
| _R Accounts: No Campaign Activities in Last 3 Months Account 3
| (& Accounts: No Orders in Last § Months Account
| _R Accounts: Responded to Campaigns in Last 6 Months Account
| (&, Active Accounts Account
i

Selected Records:

— (&  Active Accounts Saved View

| (& My Active Accounts Saved View

up | (@& My Connections Saved View
Down | (&  Inactive Accounts Saved View

oK Il Cancel J

Select the entries that you are looking for (Entities or Advanced Search) and in which
entities (activities, accounts, contacts, etc.) you want to search for. After searching for
entities add the entities you want to search in with the “Add”-button, remove entities
with the “Remove”-button and choose the priority with the “Up”- and “Down”-buttons.
Click on "OK" to save your settings.

PowerSearch for MS CRM 2011 Page 14



: . PRI
Installation Guide ’ ‘o' mscrm-addons.com

N\ 2 Your company for MS-CRM ADD-ONS!
“or |

8.2 How to edit your favorites (Global Favorites)

Select “Settings” and click “PowerSearch Config” in the Extensions menu.

A2 o &

New  New  Import Advanced
Adivity - Record. Data  Find

New Toals
o 'CRM for Outlook  See how CRM for Outlook makes you even more productive. Get CRM for Outlook x
Workplace | &) | G2 || fliwersearch | “store L. Favorites: -
My Work = Account(s) Add Filter: | (] Search Inactive Records too
[22] Dashboards

(A Store (sample)
Account Name A Stors (sample) Address
Primary Contact - D i

Du cu (sam!

Activities
Calendar
%33 Imports

i Duplicate Detection Account Name Grand Store (sample) Address 1: Country/Region U.5. Address 1: City Redmond Address Phone - E-mail someoneS@example.com

& Queues Primary Contact George Sullivan (== Main Phone 555-0135

[ Adticles

= reports (5 Magnificent Store (sample)

& A ° . Account Name Magrificent Stare (sample) Address 1: Country/Region U.S. Address 1: City Daly City Address Phone - E-m
nnouncements Primary Contact Patrick Steine mple) Main Phone 555-0135

: Country/Region U.S. Address 1: City Renton Address Phone - E-mail someonel@example.com
Main Phone 555-0136

[

(5 Grand store (sample)

someone11@example.com

(I Unusual store (sample)
Account Name Unusual Store (sample) Address 1: Country/Region U.S. Address 1: City Lebanon Address Phone - E-mail somecne13@example.com
Primary Contact Thorm Main Phone 555-0176

(23 variety Store (sample)
Account Name Variety Store (sample) Address 1: Country/Re:
Primary Contact ¥ (s=mpl=) Main Phone 555-0135

Contacts

n U.5. Address 1: City Port Orchard Address Phone - E-mail someone1d@example.com

& Case(4) Add Filter: |

) Damaged during shipment (sample)
Title Damaged during shipment (sample) Subject Service Responsible Contact - Product - Description - Customer  Store

) Faulty item (sample)
Title Faulty item (sample) Subject Service Responsible Contact - Product - Description - Customer 1120
] Need help (sample)

ent Store

(@ Workpiace Title Need help (sample) Subject Query Responsible Contact - Product - Description - Customer L.
B sues ] Item defective (sample)
Title Ttem defective (sample) Subject Service Responsible Contact - Product - Description - Customer =
B == & Contact(s) Add Filter:
@B service

|84 Adrian Dumitrascu (sample)
Parent Customer /.

Full Name Adrian Dumitrascu (sample) E-mail someone_a@example.com Address 1: City Redmond Address 1: Country/Region U.S.
4 George Sullivan (sample)

iy Resource Center parent Customer -1

Full Name Georae Sullivan (samole) E-mail someone_i@examele.com Address 1: Citv Seattle Address 1: Countrv/Reaion U.S. z

New HNew  Import Advanced
Adtivity » Record~  Data  Find

New Tools
‘o CRM for Outlook _Se¢ how CRM for Outlock makes you aven more proguctive x
Settings | & | G _Pc‘;&erSnlch Configuration
4 Business Anew BZEdit | X Delete | T Edit Global Favorites
4 Business Management | Name. - W | Searchfields T | Resultfields YV | Selectedstates hdl
L] tempiates [ Account E-mail Account Name,Primary Contact Account Name, Address 1: Country/Region,Address 1: City,Addres: Active
3 Product Catalog Case Title, Subject, Contact, Customer, Contract Title, Subject,Responsible Contact,Product,Description, Customer,C: Active
4 System Centact Parent Customer, First Name,Full Name,Last Name,E-mail Parent Customer,Full Name, E-mail, Address 1: City,Address 1: Cou Active
] Administration Invoice Opportunity,Invoice 1D,Name,Customer Opportunity,Invoice 1D,Customer, Total Amount,Order,Invoice Active,Paid
(3" Dats Management By Lead First Name,Name, Last Name, Customer, E-mail Street 1,Name,Customer,Company Name, E-mail,Lead Open
@' ;f:zx:::ﬁnagmm | order Quote,Opportunity, Description, Customer Total Amount,Ship To Contact Name,Quote,Opportunity,Descriptio Submitted, Fulflled,Active
! auditing 5 Quote Name, Potential Customer Quote, Description,Name, Potential Customer, Total Amount,Total Tz Won, Active

4 Customization
=2 customizations
&7 solutions
€, Dynamics Marketplace
4 Process Center
2. Processes
4 Extensions
¥ M5CRM-ADDONS.com

(£ Workplace

[£5 sales
(% Marketing
@B serice

& Resource Center

When in PowerSearch Configuration click “Edit Global Favorites”.
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Alexander Weiss @
New New Import Advanced
Adtivity » Record+  Data Find
New Toals
| o ‘CRM for Outlook  See how CRM for Outlook makes you even more productive. Get CRM for Outlook ‘ x
Settings oG Confi i
AT INew BZEdit | X Delete | Z)Edit Global Favorites
3 Business Management | Mame V| Resultfields Y| selectedstates hd|
q Templates (= Account E-mail Account Name,Primary Contact Account Name,Address 1: Country/Region Address 1: City,Addres: Active
5] Produat Catalog il Case Title, Subject,Responsible Contact, Customer, Contract Title, Subject, Responsible Contact,Product, Description, Customer,C Active
4 System 83 Contact Parent Customer,First Name,Full Name,Last Name, E-mail Parent Customer,Full Name,E-mail Address 1: City,Address 1: Cou Active
] Aamnistration [B 1nvoice Opportunity,Invoice ID,Name, Customer Opportunity Invoice ID,Customer, Total Amount,Order Invoice  Active,Paid
g R ) Lead First Name,Name,Last Name, Customer, E-mail Street 1,Name, Customer,Company Name, E-mail,Lead Open
System Jobs
o [ Order Quote,Opportunity, Description,Customer Total Amount,Ship To Contact N Quote,Opportunity,Descriptic Submitted,Fulfilled, Active
ocument Management i - - "
[ Quote Name, Potential Customer Quote,Description, Name, Potential Customer, Total Amount, Total T Won,Active

uditing

4 Customization
(g customizations

&7 solutions

€, Dynamics Marketplace

4 Process Center
Z, Processes

4 Extensions
3} MSCRM-ADDONS.com P...
1% MSCRM-ADDONS.com U...
.} PowerSearch Config

(4] Workplace
i} sales

[% Marketing
B service

& Resource Center

This window will pop up. Select the entries that you are looking for (Entities or Advanced
Search) and in which entities (activities, accounts, contacts, etc.) you want to search for.
After searching for entities add the entities you want to search in with the “Add”-button,

remove entities with the “Remove”-button

and choose the priority with the “Up”- and

“Down”-buttons. Click on “"OK” to save your settings.

Edit Favorites

Here you can configure which your Favorites. Favorites can be a Userguery, Savedquery or Entities.

Look fDr:| Adwanced Find

Entity: | Account

Sean:h:l
Name -

E Accounts: Influenced Deals That We Wen Account
| (&  Accounts: No Campaign Activities in Last 3 Months Account
| (& | Accounts: No Orders in Last 6 Months Account
| (&  Accounts: Responded te Campaigns in Last & Menths Account
| (& | Active Accounts Account

Active Accounts
My Active Accounts
My Connections

Inactive Accounts

Saved View

Saved View
Saved View

Saved View

Cancel |

PowerSearch for MS CRM 2011
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9 Contact

If you have questions to the product send an Email to
support@mscrm-addons.com

or visit our blog

http://blogs.mscrm-addons.com

PTM EDV-Systeme GmbH
Bahnhofglirtel 59
A-8020 Graz, Austria

Tel US +1 404.720.6066

Tel Austria +43 316 680-880-0
Fax +43 316 680-880-25
www.ptm-edv.at
www.mscrm-addons.com
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