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1. DocumentsCorePack – Getting started 
 

 

Hello! Thank you for your interest in DocumentsCorePack. You can now use the 

Microsoft Power Platform admin center to install, configure, and manage Dynamics 365 

apps such as all mscrm-addons.com products that run on Microsoft Dataverse. Follow 

the way to install DocumentsCorePack from Microsoft Power Platform admin center:  

 

Open the Microsoft AppSource and enter in the search field mscrm-addons.com. All 

mscrm-addons products are shown.  

 

Select DocumentsCorePack by clicking Free trial. 

 

 
Figure 1: Search result for mscrm-addons.com 

 

Please confirm your details with Free trial to continue.  

https://admin.powerplatform.microsoft.com/resources/applications
https://appsource.microsoft.com/


 

 

 
Figure 2: Confirm details 

 

You can see in the details overview that DocumentsCorePack: Document 

automation is installed. 

 

 
Figure 3: Addon-on installed 

  



 

 

Navigate to your Dynamics 365 (Advanced Settings) to open DocumentsCorePack. 

 

 
Figure 4: DocumentsCorePack in Dynamics 365 

 

A click on DocumentsCorePack leads you to the DocumentsCorePack Getting Started 

page. Hit the Configure Service-button to proceed.   

 

 
Figure 5: Start configuring DocumentsCorePack 

  



 

 

To configure the document generation service, you have to Login with an existing 

mscrm-addons.com user account.   

 

 
Figure 6: Login with an existing mscrm-addons.com user account 

  



 

 

Next step on this page is, which opens, press the Start button. 

 

 
Figure 7: To continue press Start button 

 

  



 

 

Now log in with the user that should be used to connect the service with your Dynamics 

365 instance.  

 

Please note: Dynamics 365 administrator privileges are required!  

 

 
Figure 8: Required login 

 

The service installation starts! 

 

 
Figure 9: Service is installing 

 

 

 

  



 

 

The Service installation window pops up with information on the next steps. This 

means that you have finished the installation successfully. Hit the OK button to 

continue.  

 

 
Figure 10: Service installation window 

 

  



 

 

Once the installation is completed, please also have a look at the DocumentsCorePack 

User Guide which gives you detailed explanations of all functionalities provided by 

DocumentsCorePack. It aims to describe the main settings, including step-by-step 

descriptions about how to use all the benefits provided by our solution.  

 

 
Figure 11: Completed installation 

 

  

https://www.mscrm-addons.com/Portals/0/MSCRM2015/DCP/DCP_SB_User_Guide_January_2019.pdf?ver=2019-01-28-162113-840
https://www.mscrm-addons.com/Portals/0/MSCRM2015/DCP/DCP_SB_User_Guide_January_2019.pdf?ver=2019-01-28-162113-840


 

 

2. DocumentsCorePack – overview 
 

We already discussed the ❶ Get Started tab in chapter 1. Now let´s have a closer look 

to the other tabs. 

 

 
Figure 12: DocumentsCorePack tabs overview 

 

 

2.1.  The General Settings tab 

 

❷ General Settings 

 

• Change DCP-button icon color for Unified Interface: The default DCP 

button icon color for the new UCI is black. You can change the icon color to 

white in case you have a dark menu background.  

• Disable Template Preview: The Template Preview will not be visible in the 

Client and the preview image will not be saved in your system. 

<DCP:DisableTemplatePreviewImageUpload> 

• Enable Template Versioning: Template Versions keeps backups of your 

saved templates in your system. <DCP:EnableTemplateVersioning> 

• Excluding entities from metadata: This setting excludes the selected 

entities, so they are not displayed on the DocumentsCorePack client-side. 

<DCP:metadataexclusionlist> 

https://support.mscrm-addons.com/knowledgebase/template-preview-dynamics-365/
https://support.mscrm-addons.com/knowledgebase/template-versioning-dynamics-365/


 

 

• OLE DB Designer: Enables designer support for connections to an external 

database. <DCP:EnableExternalDataBaseDesigner> 

• PDF/A Compliance: Saves all PDFs as PDF/A – 1a or 1b compliant 

documents. <AM:PDFCompliance> 

• Enable Open Path Font support for PDF's: Enables designer support for 

connections for external database. <DCP:EnableTextShaper> 

• Template Selection Column Configuration: Allows defining the columns 

that are seen in the Open- and Save dialogs on the Server or the Client. 

<DCP:OpenTemplateDialogProperties> 

• Use DCP Lookup Dialog: Displays a custom Lookup-Dialog instead of the 

Dynamics 365 Lookup-Dialog in the DocumentsCorePack TemplateDesigner. 

<DCP:alternativeLookupDlg> 

 

❷ Dialog Settings 

 

• Add Cc: Add Cc for recipients. <AM:DialogAddCc> 

• Add Bcc: Add Bcc for recipients. <AM:DialogAddBcc> 

• Add current User to BCC: This setting will add the current user to bcc in emails. 

<AM:AddCurrentUserToBcc> 

• Allow Word Online Edit: Disable the Word Online edit Functionality. 

<AM:DisableWordOnlineEdit> 

• Allow edit templates: This will allow users to edit the templates (SharePoint 

required). <AM:AllowTemplateEdit> 

• Unique Template Filename: Use unique template filename when editing the 

template temporarily in the Dialog. <AM: UniqueTemplateFilename> 

• Always Create AutoMergeworkingItems: The dialog will generate the 

documents always through the DCP service. <AM:AlwaysCreateWorkingItem> 

• Always show the SharePoint Option: Will always show the SharePoint option 

(if enabled with “usespsfordocuments”) also when the entity is not configured 

for SPS. <AM:SkipDocumentManagementSettings> 

• Assign printers to teams or users: <AM:PrinterUserMapping> 

• ‚Create Document‘ button Entity Configuration: Select the entities where you 

want to see the Create Document button. 

<DCP:AMCreateDocumentButtonEntities> 

• Custom Language Web Resource: Unique web resource name of the custom 

language file. <AM:CustomLanguageFileWebResourceName>  

• Check Sharepoint file locks: The dialog checks if the file is still in use before 

converting it to PDF. <AM:checkspslocks> 

• Disable PNG preview: This setting disables the PNG preview of the generated 

document in the DCP Dialog. <AM:DisablePNGPReview> 

• Max count of preview pages: This setting defines how many pages will be 

generated in the dialog – preview. Per default, there are 5 pages shown. 

<AM:Maxpreviewpage> 

https://support.mscrm-addons.com/knowledgebase/resolving-problems-with-the-template-lookup-option-for-insert-document/


 

 

• Print Batch separated: Batches that will be printed could be sent to the printer 

as individual documents or as one large document. <AM:PrintBatchSeparated> 

• Script Debugging: Enables the JavaScript “debugger” statements. 

<AM:ScriptDebug> 

• Show All Recipients: This will show every lookup as a recipient in the dialog. 

<AM:ShowAllRecipients> 

• Show marketing list templates: Instead of starting the dialog for the marketing 

list members, execute the dialog for the marketing list itself and shows 

marketing list templates. <AM:ShowMarketingListTemplates> 

• Single Document Timeout: Timeout to wait for a document to finish. 

<AM:SingleDocumentTimeout> 

• Store SharePoint Attachment on Letter: To store the SharePoint document in 

the letter. <AM:StoreSpsAttachmentOnLetter> 

• Use Office URI Schemes: Use Office URI Schemes to open the document from 

SharePoint. <AM:PreventUrlPrefix> 

• Batch Split: Enable Batch Split. <AM:EnableBatchSplit> 

• Batch Split Min Value: Set the minimum value for Batch Split. 

<AM:BatchSplitMinValue> 

 

 

❸ SharePoint Settings 

 

• Alternative SharePoint Authentication Type: Change this Setting if the 

SharePoint Authentication is different from the Dynamics Authentication Type. 

<DCP:AlternativeSPConfiguration> 

• Create SharePoint folders with entity GUID: Usually, CRM adds a GUID when 

creating a SharePoint path.(e.g.: https://sps/account/ptm edv systeme_GUID)By 

using our Document location logic, you can disable this behavior. 

<AM:use2013documentlocationlogic> 

• SharePoint Force Checkin: Check-in a file on SharePoint after generation. 

<AM:SPForceCheckin> 

• SharePoint Force Checkin Versioning Major: Create major versions on check-

in. <AM:SPForceCheckinVersioningMajor> 

• SharePoint Location Field: The field that contains the SharePoint location. This 

means that the generated document is saved in the declared SharePoint 

location. However, if the field is empty, an error is issued. 

<AM:SharePointLocationField> 

• SharePoint Overwrite documents with the same name: If a file with the same 

name exists on the SharePoint location, it will be overwritten. If false the name 

will be changed automatically. (e.g. test (2).pdf ). <AM:FileOverwrite> 

• SharePoint Result Field (XML): Defines the result field for the SharePoint 

location. Saves the SharePoint Path back to the defined field. 

<Entities><case>ptm_spfield</case></Entities>. <AM:SPResultfield> 



 

 

• SharePoint Server2Server (read-only): Auth option, logon using Microsoft 

OAuth flow. Can be set up via the DCP service configuration. 

<AM:Server2ServerSharepointEnabaled> 

• SPS User: Please enter your SharePoint user here. Should you have any trouble 

with SharePoint, please check your settings in this tab before you contact our 

support. <AM:SPSUser> 

• SPS Password: Please enter your Sharepoint password here. 

<AM:SPSPassword> 

• SharePoint FormsAuthentication: Another authentication type. 

<AM:SPFormsAuthentication> 

• SharePoint Temp Folder: Defines where the SharePoint temp files will be 

saved. If you are not satisfied with the file location, you may change it, but it is 

not recommended to do so without consulting our support. 

<AM:SharePointTempFolder>" 

• SharePoint filename min length: If the Sharepoint filename length is 

exceeding the maximum specified value, the name is cut to the maximum 

allowed length (Does not apply to existing folders). 

<AM:SPMinFileNameLength> 

• SharePoint filename max length: If the length of the SharePoint file is greater 

than 400 characters then the length of the filename is shortened to 400 

characters. <AM:SPMaxFileNameLength> 

• SharePoint folder name attribute: Defines which parameter is used in order 

to create a folder name. <AM:SPFolderNameAttribute>" 

• SharePoint folder max length: If the length of a SharePoint folders' name is 

exceeding the maximum specified value, the name is cut to the maximum 

allowed length (Does not apply to existing folders). <AM:SPMaxFolderLength> 

• Try to assign logged on user for documents saved on SharePoint: The 

service usually runs via a special user, but if you do not want this, you can enable 

this setting. Once activated, the service will always try to login as the current 

user. <AM:SPassignToUser> 

• Use short Documentlocation Logic: Replaces the GUID with a tag (6byte).(e.g. 

https://sps/account/ptm edv systeme_ M8j9IT) IMPORTANT: This requires that 

the “Use 2013 Document location logic” is “active” too. 

<AM:use2013documentlocationlogic_short> 

 

  



 

 

❸ Advanced Settings 

 

• Adobe Sign Impersonation Enabled: Default AdobeSign user context is the 

service user but can be changed to the executing user when enabled. 

<AM:AdobeSignImpersonateEnabled> 

• Async Print Jobs: If this option is activated, the print jobs are sent to the printer 

asynchronously. <AM:PrintAsync> 

• Debug Max Length: Please do not change this setting unless you are told to 

do so. <AM:debugmaxlength> 

• Don't show following Entities: The selected entites will not be shown in the 

Template Designer. <DCP:EntitiesDontShow> 

• SP Webservice Url: <AM:SPWebserviceUrl> 

• Use Alternative Pushlogic: Use alternative pushlogic for onpremise services. 

• Use Alternative Pushlogic Only For Printjobs: Use this option if you have your 

printapplication installed locally and the DocumentsCorePack service is hosted 

on mscrm-addons datacenter. <AM:usenewpushrequestprintonly> 

 

 

❺ Permission Settings 

 

• Config Access Permissions: Configure the access permission for this config. 

 

 
Figure 13: DCP settings 



 

 

 

When you have finished the settings, don´t forget to Save Configuration. 

 

 

2.2.  The One-Click-Action tab 
 

Next to generating documents, DocumentsCorePack comes with a variety of 

processing options like send by email, send for e-Signing or print document. One-

Click-Actions (OCAs) are predefined settings for the DocumentsCorePack dialog. They 

allow for simplifying, standardizing and speeding up document-related business 

processes within Dynamics 365 and Power Apps. This article outlines the cases & 

benefits for OCAs. 

 

Learn more in this video or have a look at our documentation. 

 

 
Figure 14: One-Click-Action tab 

  

https://youtu.be/Q2KJvBkfpR8
https://www.mscrm-addons.com/LinkClick.aspx?fileticket=ybBHuqy9LN8%3d&tabid=116&portalid=0&mid=2084


 

 

2.3.  The License Server tab 
 

Learn more about licensing in our Guide. 

 

 
Figure 15: Licensing server tab 

  

https://www.mscrm-addons.com/Portals/0/Licensing_Guide_April2019.pdf?ver=RLTjkdmfVM1dH5_yc3maZw%3d%3d


 

 

2.4.  The License Client tab 
 

Find here all information to your license state. 

 

 
Figure 16: The License client tab 

  



 

 

2.5.  The About tab 
 

Get here the information to your version and the publisher. 

 

 
Figure 17: The About tab 

  



 

 

3. How to use DocumentsCorePack 
 

DocumentsCorePack provides the possibility to create and print documents 

automatically triggered from a workflow or dialog. After the document is created, it 

can be attached to emails and letters as well. 

 

There is no client software necessary to use the DocumentsCorePack functionality. It 

can be accessed directly within Dynamics 365 from workflows and dialogs. 

 

3.1.  The DocumentsCorePack Dialog 
 

With the DocumentsCorePack dialog, you can perform document processes with 

ease. The dialog guides users through the document generation process and offers a 

variety of options to process the document.  

 

Learn in this video how the DocumentsCorePack Dialog works. 

 

1. Open the DocumentsCorePack Dialog.  

 

First, select the Create Document button in the CommandBar in order to access the 

DocumentsCorePack dialog from your Dynamics 365. Please note that you have to do 

this from the record you want to generate the document for. In our case, we are starting 

from an account. 

 

 

 

3.2.  Create your own template 
 

The DocumentsCorePack Template Designer is a Microsoft Word extension that allows 

the creation & design of document templates used by DocumentsCorePack. 

 

The Template Designer will help you to create templates for each Microsoft Dynamics 

365 entity (for example Contact, Account, Opportunities …).  

 

The DocumentsCorePack Template Designer can be easily accessed via the 

www.mscrm-addons.com – tab in the Microsoft Word command bar, as you can see 

in the figure below, and provides you with a lot of options that facilitate the creation 

of template. 

 

Download DocumentsCorePack Template Designer here and learn how to create your 

own templates in this documentation or have a look at our video. 

 

https://youtu.be/ze5JGHvu_04
https://www.mscrm-addons.com/Downloads/Download-DocumentsCorePack-For-Dynamics365
https://www.mscrm-addons.com/Portals/0/MSCRM2016/DCP/Documentation/Template_Designer_User_Guide_v_1.0_english_V5%20(2).pdf?ver=I4qj661dEXutAeArffOX8w%3d%3d
https://youtu.be/iTeVbRV29e0


 

 

 
Figure 18: Access DocumentsCorePack Template Designer 
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5. Contact  
  

For further technical questions, please visit our blog or contact support@mscrm-

addons.com. For sales and licensing questions please contact office@mscrm-

addons.com or the corresponding contact information below.  

  

   

Headquarter – Europe   

   

PTM EDV-Systeme GmbH   

Bahnhofgürtel 59   

A-8020 Graz   

Austria   

   

Tel Austria +43 316 680-880-0   

Fax +43 316 680-880-25   

   

Support:   

7AM - 7PM GMT+1 (Monday-Friday)   

   

Sales:   

+43 316 680 880 14    

sales@mscrm-addons.com   

   

www.ptm-edv.at   

www.mscrm-addons.com   

   

   

   

Headquarter – US   

   

mscrm-addons.com Corp   

1860 North Rock Springs Rd   

Atlanta, GA 30324   

United States    

   

Tel US +1 404 720 6066   

   

  

Support:   

9AM - 6PM EST (Monday-Friday)   

  

Sales:   

+1 404 720 6046    

ussales@mscrm-addons.com   

   

www.mscrm-addons.com   
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