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Preamble

This documentation is intended to guide you through the options provided by
DocumentsCorePack to support the usage of e-Signatures via DocuSign in Microsoft
Dynamics 365.

Target Audience

This guide is intended for users who have DocumentsCorePack in use and have the
following minimum skills

o Basic Microsoft Dynamics 365 (CRM) knowledge

Supported Web Browsers and Versions

Supported web browsers:

e Chrome
o Edge
e Firefox

o Internet Explorer 10 and higher

One of the following versions of Microsoft Dynamics CRM must be available:
e Microsoft Dynamics CRM Server 2015/2016
e Microsoft Dynamics 365
e Microsoft Dynamics CRM Online

The Purpose of e-Signatures

DocumentsCorePack offers the ability to use e-Signatures for processing documents. It
integrates with different e-sign providers, such as DocuSign. The tool empowers users
to generate and electronically sign documents.

The content of this document is subject to change without notice. “Microsoft” and “Microsoft Dynamics
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1. DocuSign: an additional feature of
DocumentsCorePack

DocuSign is an additional feature offered by DocumentsCorePack. It is a tool that
empowers you to electronically sign documents and manage e-Signatures in Microsoft
Dynamics 365.

Please note: DocuSign for Microsoft Dynamics 365 supports Dynamics 365 ONLINE
only!
(OnPremise may work - but it is not supported by DocuSign!)

If you want to use the DocuSign integration of DocumentsCorePack, please follow the
steps in this documentation.

e Create a DocuSign Business Flex/Advanced Solutions Account
¢ Install DocuSign Dynamics (At least version 5.2 or higher)
e Set up DocuSign to work correctly in Dynamics 365
¢ Install the additional DocumentsCorePackServerDocuSign.zip
- Please check if you have version 6.2 or above. If not, we recommend updating
your version as the older versions will stop working by the end of September
2023.

For more information about how to install and setup DocuSign for Dynamics 365, please
follow the Installation Guide written by DocuSign.

1.1.  How to work with DocuSign in DocumentsCorePack

The process of installing DocuSign is straightforward. Initially, any Microsoft Dynamics
365 user who wishes to utilize DocuSign as an added feature in DocumentsCorePack
must be designated as an active user in DocuSign. Once that is set, the "Send on behalf
of" rights need to be included in the primary DocuSign account.

The “Send on behalf of rights” must then also be added to the master DocuSign account.

Optionally, you may want the corresponding Dynamics 365 records related to DocuSign
to be automatically updated whenever a signing process has been finished. To guarantee
this behavior, the DocumentsCorePackServerDocuSign.zip must be installed.

After having set these steps, you can start to create DocumentsCorePack templates
including DocuSign fields.
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1.1.1. How to add a user to a DocuSign account

To add a user to DocuSign, you need a DocuSign account. Please register for DocuSign
here if you do not have an account yet.

Once you have created a DocuSign account, log into it, navigate to €) Settings and
select @) Users.

To add a new user simply press on the €) ADD USER button and enter the new user.

bocpstonio 1w e o il , @

PTM EDV-Systeme Users 3 DOWNLOAD USERS ~ BULKADD  BULK UPDATE

Fitered by: Status Active, Pencing X Groups Everyone X Permissions A1 X

ACCOUNT

.......

Updates
USERS AND GROUPS
Users 2
e e

Figure 1: DocuSign - Settings - Users - Add User

You can see that the status of the new user is pending.

6/12/2023 | 10:03:36 am Pending DS Admin Administrators, Everyong ACTIONS
Figure 2: Status of a new added user - pending

Meanwhile, the user will be sent an email containing instructions on how to activate
their account and set a password.

If you wish to access the currently logged-in DocuSign user in Microsoft Dynamics 365
by clicking the DocuSign Users button, you will not find any associated record because
DocuSign examines the initial DocuSign action to determine if there is a matching
DocuSign account in Microsoft Dynamics 365. If there isn't, it remains hidden.

To ensure the user's visibility in Microsoft Dynamics 365, they should open a random
contact or account in Microsoft Dynamics 365 and then click on the Go To DocuSign
field.
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O Refresh

Q Check Access
a 7~
& Connect sequence

B3 Process

#Z Sign with DocuSign

Y e .
ey Send with DocuSign

DS Go To DocuSign

= Word Tem plates

Run Report

Figure 3: Open random Account, hit the three dots and select Go to DocuSign

If the user is recognized by DocuSign, the screen below will be displayed.

DocuSign eSignature Home Janage Templates  Form

START ¥

Figure 4: DocuSign Welcome screen

And the DocuSign User record is validated.
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DOCUSIGN USER : INFORMATION

Klaudia Ogris =

System User System Administrator

DocuSign Emai Klaudia.Ogris@mscrm-addeons.com
DocuSign GUID [

DocuSign Name & Klaudia Ogris

User Validated B ves

Created On B 6/7/2023 2:36 PM

Figure 5: Validated DocuSign user information

1.1.2 How to activate DocuSignV2

DocumentsCorePack has implemented the oAuth authentication for DocuSign, as it will
be a requirement from September 2023.

The new implementation can be activated by adding the settings-key DocuSignV2 and
then restarting your DocumentsCorePack service.

To do so, please navigate to Settings > MSCRM-ADDONS.com Products and select
AutoMerge.

Next, click on the Add New MSCRM-ADDONS.com Settingskey button in the
CommandBar.

In the so-opened window, insert the following data:

Name: DocuSignV2
IsCached:  Yes
KeyValue:  true

For more detailed information on how to create a settings-key manually, refer to this
blog article.
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1.1.3 How to set the DCPDocuSignWorkflow (Deprecated for DocuSignV2)

Important: For customers already on DocuSignV2 (see chapter 1.1.2) this section is
deprecated.

In addition to the already installed DocumentsCorePackServerDocuSign.zip solution, a
certain workflow must also be activated by creating the following settingskey.

This workflow is called DCPDocuSignWorkflow. It sends the documents to DocuSign for
signing.

To activate this workflow, navigate to Settings > MSCRM-ADDONS.com Products and
select AutoMerge.

Next, click on the Add New MSCRM-ADDONS.com Settingskey button in the
CommandBar.

In the so-opened window, insert the following data:
Name: DocuSignWorkflow

IsCached:  Yes
KeyValue:  DCPDocuSignWorkflow

1.1.4 How to create Custom Actions (optional)

If you want to customize your email message or subject with data from Dynamics CRM,
you can add a customization to the DCPDocuSignCreate_Default action.

The change will affect all DocuSign emails. To customize the email message only for a
specific entity, you can create a copy of the DCPDocuSignCreate_Default action.

Step 1: Create a new process. To do so, navigate to Settings > Processes in your
Microsoft Dynamics 365. Then click on the New button in the My Processes section.

+ NEW

Figure 6: My Process section
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Create a new process in the so-opened window. As you can see below, you must enter
a Process Name, Category and an Entity.

Create Process

Define a new process, or create one from an existing ternplate. You can create four kinds of processes: business process
flows, actions, dialogs, and workfiows,

Process name: o] DCPDocuSignCreate_ Contract |

Category: * o Action - Entity: * eCcntract |

Type: - Mew blank process
=:::::= Mew process from an existing template (select from list):

Template Name Primary Entity Ow

Figure 7: Create new process

Please note: Make sure that this pattern is followed when creating a new process:

€ Process name: The process name must start with DCPDocuSignCreate_ and must
end with the schema name of the entity. In this example, we refer to the entity
Contract, so the Process name must be DCPDocuSignCreate_Contract.

@) Category: Select Action.

) Entity: Select the corresponding entity (here: Contract).

The content of this document is subject to change without notice. “Microsoft” and “Microsoft Dynamics
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Step 2: Add a Process Argument. To do so, click on the green Add button (+) €.

Genera Administration Motes

~ Hide Process Properties

Process Name * |bceecusioncreste. Contract

Unique Name * IE DCPDocuSignCreate_Contract Entity Contract
Activate As Process v Categary Action
Available to Run Enable rollback

| As a Business Process Flow acticn step

Workflow Log Retention

Keep logs for workflow Jobs that encountered errors

w Hge Frocess Arguments

& B & 8 5%l Mame ™

pme Type Required Direction Type * Boolean -
Entityld String Required Input Entity v
EntityMame String Required Input Required :

e d " i out

Envelapeld string Optional Output Direction @ Input () Output

Figure 8: Add a process argument

Enter the following arguments:

Name: Entityld
Type: String
Required: Yes
Direction: Input

Name: EntityName
Type: String
Required: Yes
Direction: Input

Name: Envelopeld
Type: String
Required: Optional
Direction: Output

Please note: The process arguments are added using +. You need all three arguments
for a process!

The content of this document is subject to change without notice. “Microsoft” and “Microsoft Dynamics
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Figure 9: Process arguments

Step 3: Add steps. Next, you will have to add these three steps:

1. DocuSignintegration ValidateUserAccount
2. DocuSignintegration Create Envelope
3. Assign Value

If you haven't created a workflow in Microsoft Dynamics 365 Online before, have a look
at this blog article.

First, add the DocuSignintegration ValidateUserAccount step. It does not require
further action.

Next, add the DocuSignintegration Create Envelope step. It does not require further
action.

Then add an Assign Value step. Select the Envelopeld parameter in the name field and
set the value to the Envelopeld of the CreateEnvelope step.
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H El Save and Close f@ﬂe [ -

General

Statement Label * |5et Envelopeld

Assign Value Details Form Assistant >
Mame * Ervelopeld hd Elmemic s v
. Dynamic Values <
Walue {Ervelopeld{Arguments)}
Operator:
Betto e
Look for:
Arguments hd
Envelopeld hd
Add
X & B
Envelopeld{Arguments) -

Default value:

OK

Figure 10: Assign Value step
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Step 4: Publish the created action. Once you have added all steps, please publish the
custom action.

Genera Administration Notes
Workflow Log Retention
Keep logs for workflow jobs that encountered errars

+ Hide Process Arguments

& 3o w4l %

Mame~ Type Reguired Direction
Entityld String Required nput
EntityName String Required nput
Envelopeld String Optional Qutput

& Add Step = jﬂ-‘l"seﬁ + XA Delete this step
& Malidate User
DocuSignintegration:DocuSign.DSintegrationActivity. ValidateUserAccount | Set Properties
@ |Create Envelope
DocuSignintegration:DocuSign.DSIntegrationActivity.CreateEnvelope Set Properties

& | Set Envelopeld

Assign Value: Envelopeld Set Properties

Figure 11: Process with arguments and steps

Please note: That's all you have to do! It is only important that the custom action exists.
DocumentsCorePack automatically executes the custom action for the corresponding
entity.

1.2. Consent

DocumentsCorePack requires the consent of users or admins to access DocuSign. If
consent is necessary, DocumentsCorePack will inform the user and provide a link. The
user must open the link and log in using their DocuSign user credentials to grant
consent. Once consent is given, DocumentsCorePack can be utilized with DocuSign.

The content of this document is subject to change without notice. “Microsoft” and “Microsoft Dynamics
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DocumentsCorePack Netification: DocuSign Consent Required X

Conszent needed for DocuSign user: afaerber.mscormaddons@gm ail.com

Co you want to open the below URL and log in to provide consent?
Your authorization is necessary to successfully perform a sign process,

hittps:ffaccount-d.docusign.com foauth/auth?
response_type=code&8scope=impersonation®%20signaturedicient_id=443bahbbb-d30e-
478d-bad7-780a61b1dc3f8redirect_uri=https:/fvannm scrm-addons.com Docusign

N -

The administrator of the DocuSign organization can provide consent for all DocuSign
users. The initial step is to claim the domain on the DocuSign platform.

Figure 12: DocuSign consent required

Next, open the appropriate link below and log in with the DocuSign organization admin
credentials:

e For Production
e For Sandbox

All DocuSign users with the email address of the claimed domain will then have granted
the DocumentsCorePack app to use DocuSign.
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2. DocumentsCorePack Templates for DocuSign

After creating a DocuSign user in Microsoft Dynamics 365 and ensuring he has all the
rights he needs, you must create a DocumentsCorePack template for DocuSign. This
chapter outlines how to create such templates.

See this article for details.

2.1. How to create a DocumentsCorePack Template for DocuSign

In order to incorporate fields into Microsoft Word documents, you will need to utilize
the TemplateDesigner feature of DocumentsCorePack. To access this functionality,
navigate to the Insert MailMerge Fields option located in the www.mscrm-
addons.com tab within your Word document. This will allow you to create your
DocumentsCorePack template for DocuSign. For comprehensive instructions on utilizing
the Template Designer, you can refer to the Template Designer User Guide available on
our website.

Open the @ Insert MailMerge Fields button in the command bar of the @
www.mscrm-addons.com tab of your Word document. Position your cursor in the
Word document at the place where you want the signature field to be.

Next, open the drop-down menu of the €) Insert Field button in the
DocumentsCorePack TemplateDesigner.
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File Home Insert Draw Design Layout References Mailings Review View Developer www.mscrm-addons.com] | 7 | | & Editing ~ \
F& Open Template ”}:b h‘.‘ E EFj Map Chart a e Open LOG Folder @ £5) Manage Connections
= 7 T ) )
[ Save Template Serid e Save & [{% Import Chart Dociiments Core Help Delete LOG Files CRM168220 8 New Connection
PDF~ DOCX~ Pack Settings Open latest v M
Get Data Explorer Charts Settings Help Debug Environments Y
© 2031 41 5161 T 1819 10 1L

DocumentsCorePack Template D... ~ x

Type | Agcount (accoqnt) 4

!'l' Advanced Template Settings

standard | additional

[Search for a field...

o}

Double click the fields to insert them

- (Deprecated) Process Stage

- (Deprecated) Traversed Path
Account

-~ Account Name

- Account Number
Account Rating

) - Address 1

-~ Address 1: Address Type
Address 1: City

- Address 1: Country/Region
- Address 1: County
Address 1: Fax

) Address 1: Freight Terms

- Address 1: ID
Address 1: Latitude
Address 1: Longitude

-~ Address 1: Name

- Address 1: Post Office Box
Address 1: Primary Contact Name

-~ Address 1: Shipping Method

- Address 1: State/Province
Address 1: Street 1

- Address 1: Street 2

\ -~ Address 1: Street 3
Address 1: Telephone 2

- Address 1: Telephone 3

H - Address 1: UPS Zone

Address 1: UTC Offset

Address 1: ZIP/Postal Code

i - Address 2

Address 2: Address Type
Address 2: City

- Address 2: Country/Region

- Address 2: County

§ Address 2: Fax

k - Address 2: Freight Terms

-~ Address 2: ID

>

e\ Insert Field - ] &

)—'igure 13: DocumentsCorePack Template Designer
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Select the Insert DocuSign Item and then Signature.

Insert Field '|

»2e

Insert as Picture Field

= i + 120
- Insert as Picture-Link-Field : o
Signature

Insert as Document

Initial
Insert as HTML .
ate Signed
Insert as Inspection

"~ Full Name
Insert Static ltem 4 g
Email
Insert Computed ltem ’
[ ] Company
Insert DocuSign ltem ’
J Title
Insert AssureSign ltem
- e Checkbox
Insert AdobeSign Item ’
- Text
Radio Button
Note
U Termsz of Use Privacy Ttelectual Pro

Payment Sum

Figure 14: Insert DocuSign Item and Signature

2.2. DocuSign Items

As illustrated in Figure 14, there are multiple DocuSign Items available for selection.
These items are briefly described below. On the left side, you will find the placeholder
fields, while on the right side, you will see the result once you have reviewed and signed
your document.

2.2.1 The Signature field

With a click on the Signature Item, a placeholder field for the signature will be inserted
into the Word document.

DS stands for DocuSign

Signature stands for the type of DocuSign field

1 stands for the next number (this number is needed to make every DocuSign field
unique)

The content of this document is subject to change without notice. “Microsoft” and “Microsoft Dynamics
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DocuSigned by:

ossignatured] 1. f)adw Covyoraﬁow CSMV(L) [H)C

EQBS'S“i'b”ﬁ'la"t’GFéI;S] ' 09431629FC8B408...

Figure 15: the Signature field

2.2.2 The Initial field

With a click on the Initial Item, a placeholder field for the initials will be inserted.

= DocuSigned by: Ds

= DSInitiale

:55':1:11'3‘%#.31»] —> Ko Val 51!,5 GMFUJ K/
26B61AAB64734C4. .

Figure 16: the Initial field:

2.2.3 The Date Signed field

With a click on the Date Signed Item, a placeholder field for the date signed will be
inserted and will automatically generate the current date once signed.

= DSDate1 ‘ 6/14/2023
‘-:-qﬂSDatel::-‘.a—‘

Figure 17: the Date Sign field

2.2.4 The Full Name field

With a click on the Full Name Item, a placeholder field for the full name will be inserted.
The name that belongs to the signature will be automatically inserted into your
document.

: DSFullname | ‘ Rene Valdes (sample)
<DSFul Thamels>> ‘

Figure 18: the full Name field
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2.2.5 The Email field

With a click on the Email Item, a placeholder field for the email will be inserted.

: DSEMail1 | - | Required - Email - DSEMail1 |
<<DSEMah 11>>| [admin@CRM168820. onmicrosoft.com |

Figure 19: The Email field

2.2.6 The Company field

With a click on the Company Item, a placeholder field for the company will be inserted.

: DSCompany1 - | Required - Company - DSCompany1 |
\<<DSCompanyl>>| [FT™ EDV Systeme GmbH |

Figure 20: The Company field

2.3. How to set the properties of a DocuSign field

In addition to determining the position of the DocuSign fields, you can also assign
several properties to these fields. This is only possible once you have already inserted
such a field.

To begin assigning properties to a DocuSign field, please click on the inserted field in
the template to select it.

|ED55ignature1

|{{DSSibnature1>>

Figure 21: Selected DocuSign field

Next, click on the Field Properties button in the www.mscrm-addons.com tab in your
Word document to open the DocuSign Properties window. This window enables you to
set all the important properties for DocuSign.
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2.4. DocuSign Properties Window functionalities

The DocuSign Properties may vary depending on the field type you have selected.
However, in most cases, you will only need to use two different properties, one for the
signature and one for the name. The Field properties for these specific fields will be
explained in detail throughout this chapter.

@ DocuSign Properties

Field properties

o Mame: |DSSignature2

Sign Field properties

0 belongs to: |5iE:I”'EF'I V| sign Order: ~

o X - Offset: EI Y - Offset: EI

Ok Cancel

Figure 22: DocuSign properties for Signature

€ Name: Defines the field name in the DocumentsCorePack template.

@ belongs to: Allows you to effortlessly toggle between various signers. Given the
potential existence of multiple signers, it is essential to have the option to switch
between them. The complete list of all potential signers will be displayed here. You can
also easily add a new signer or remove the last one here.

Signer 1

Signer 2
Add new one
Delete last one

Figure 23: Add, Delete or Select a Signer

©) X- and Y-Offset: To adjust the DocuSign field you can set X- and Y- Offset. The X-
Offset sets the horizontal offset of the field, and the Y-Offset sets the vertical offset of
the field. Both accept the usage of negative values.

@ sSign Order: Enables the creation of a specific signing sequence by assigning
numerical values, starting with "1" for the first signer, "2" for the second signer, and so
forth. If you leave this field blank, the signees will be automatically arranged based on
the "belongs to" field. For example, signer 1 will be the first to sign, signer 2 will be the
second, and so on. If you wish for all signees to sign simultaneously, please enter "1" in
the sign-order fields of all field property windows.
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3. Additional DocuSign Fields (Advanced)

In addition to the existing menu options, there are three additional options specifically
designed for DocuSign fields. These additions enhance the user experience and provide
advanced functionality when working with DocuSign. The newly introduced fields
include the Text field, Note field, and Radio Buttons field, each serving a distinct
purpose in expanding the range of options available for customization and interaction
within DocuSign.

3.1. The Text-Field

In contrary to usual placeholder fields, the placeholder of the Text field looks slightly
different.

ype text here

e
v/

O

Figure 24: The Text-Field

Please note: The highlighted symbol represents the @) Content Control feature, which
stores extra information about your field. As you may have observed, every field has this
Content Control symbol. Unlike other fields, the Text field offers the ability to modify the
default text. However, it is important to exercise caution and avoid accidentally deleting
the Content Control. Without it, DocumentsCorePack will not function properly for that
particular field. To view the Content Control symbol, simply click inside the placeholder
field. This information applies to the Note field as well.

There are some more settings available for the Text field properties. In addition to the
default settings discussed in the previous chapter, there are settings that will be outlined
below. The text entered in the textbox will be displayed in the corresponding DocuSign
Text field.
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@ DocuSign Properties
Field properties
Mame: |DSText2
Sign Field properties
belongs to: |5igner1 V| Sign Order: ~
¥ - Offset: D Y - Offset: D Required
Lucida Console v| |9 w | |Black. ~[ B MU
Character Limit: 4000 =
[] Hide text with asterisks
Validatiomn: Mone w
[] Recipients CanCollaborate
Changes Require Initials
° Required Field Far All Signers
QK Cancel

Figure 25: Field properties for Text field

@ Font: Enables you to change the font setting of the DocuSign field. The font can be
set in different styles, sizes and colors, as well as in bold, italics or underlined.

@) Character Limit: Refers to the maximum number of characters that can be entered
or displayed in the Text field.

€) Hide text with asterisks: Hide the text for the other signers by checking this
checkbox.

@) validation: Select a validation pattern for the field.

© Recipients can Collaborate: Recipients have the permission to change the inserted
value if you check this checkbox.

(D Changes Require Initial: Check this checkbox in order to save changes together with
the initials of the person who has changed the field previously.

@ Required Field For All Signers: All signers are required to fill out the field if you
check this checkbox.

The content of this document is subject to change without notice. “Microsoft” and “Microsoft Dynamics
365" are registered trademarks of Microsoft Inc. All other product- and company names mentioned are
trademarks of their respectful owners.



[
47N mscrm-addons.com
, Your company for MS-CRM ADD-ONS!
‘.’ ‘

3.2. The Radio Button field

In contrary to the field mentioned above, the placeholder of the Radio Button field looks
much like a usual placeholder.

'Required - RBGroup000|

: DSRB1 |
<osEDs| -

Figure 26: The Radio Buttons field

However, the Radio Button field properties offer additional settings. Along with the
default settings, which were thoroughly explained in the previous chapter, and the Text
field settings, which were discussed on the preceding page, there are further settings
available for customization, as described below. The Radio Button serves as a
placeholder for the selectable options within the field.

€ Group Name: Here, the name of the Radio Button group must be inserted. By this
name, the Radio Buttons are “connected” to a group. Only one Radio Button can be
selected from a group.

@) Value: Please set the value of the Radio Button here.

— O s
@ DocuSign Properties
Field properties
Mame: |DSRBE
Sign Field properties
belongs to: |5igner1 V| Sign Order: w
¥ - Offset: EI Y - Offset: D Required
Group Mame: | |
Value: | |
[] Recipients Can Collaborate
Changes Require Initials
Fequired Field For All Signers
QK Cancel

Figure 27: DocuSign properties for Radio Button field
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3.3.  The Note Field
Unlike regular placeholder fields, the placeholder in the Note field is slightly distinct.
Given that you have the ability to modify the default text, it is important to exercise

caution and avoid unintentionally deleting the Content Control associated with it.

L

‘EDSNOt€41, _____________ 0o This is a note
Do : field. Add

: \.i‘[ype note-text here some

i here notes for the
’ ] signer(s)
3 °©  mmmp
NG,

Figure 28: The Note Field

This is what the Note field properties look like. They contain the default settings, which
are explained in detail in the previous chapter. The text from the textbox will be shown
in the DocuSign Note field.

@ DocuSign Properties

Field properties

Mame: |DSNntE4

Sign Field properties

belongs to: |5i9”Ef1 V| Sign Order: w

X - Oifset: EI Y - Offset: EI

Lucida Console v||9 v||EHack ~|[B|| f|U

QK Cancel

Figure 29: Field properties for Note Field
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4. Sending Payment Requests via DocuSign

Please note: Prior to initiating the creation of a template with a payment field, ensure
that you are logged into your DocuSign environment. To enable the necessary settings
in your template, we require specific information regarding the payment gateways. You
can access this information by navigating to the Admin section within Integrations >
Payments.

Payments ADD PAYMENT GATEWAY
Request payments when you send envelopes by connecting a payment gateway to your DocuSign account.
Payment Gateway Account Name « Gateway Account ID Modified & Status
Braintree Braintree_ 8 a 6/13/2023 | 1:08:53 pm ® Enabled ACTION ¥
strlpe Stripe_ 7 a 6/13/2023 | 1:02:02 pm ® Enabled ACTION ¥

Figure 30: Information on the payment gateways

To proceed, we will require the Gateway Account ID. Please copy the value of the
Gateway Account ID.

Next, open the template where you wish to incorporate the payment functionality. Click
on Insert MailMerge Fields and then select the Advanced Template Settings button.

Within the @) Electronic Signature tab, you will find two settings necessary for utilizing
the payment function. First, choose the desired @ Currency for the payment from the
first field. Then, paste the €) Gateway Account ID (see Figure 23) of the Payment
Gateway into the second field. To save these modifications, click on the OK button.

@) Access code: The DocuSign Access Code is an option set on the recipient of the
envelope. It is possible to assign the Access Code to specific recipients with different
Access Codes. Learn more here.
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7% Template Settings — O X
UE RSN )/ eSign Settings
Document Mame and Subject
DocuSign settings
General
Currency e |Euro | jo)
Create Activities For Gatevay ID e |5{ L3 |
Document Protection Access Code o | | Vi
Sub Falder

Client Automation Settings
Client Automation

E-Mail (Create Activity)

Advanced Settings
Additional Figlds
Sharepoint Metadata
Dynamic Document Properties
Remove Watermark
Debugging

Prompts

Section Configuration

Electronic Signature n

OK Cancel

Figure 31: Template Designer DocuSign settings
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Now you can insert the Payment Sum field in your document. Click on the Insert Field
button and then select the Payment Sum field, as you can see highlighted below.

Insert DocuSign ltem ’

Figure 32: Information on the payment gateways

After inserting the Payment Sum field, you will see the placeholder text. We have
designed the field in such a way that the text inside the field will be taken as an amount
for the payment. This has the advantage that you can either type in the amount, place a
field inside or use a computed field to do some calculations.

<<customerid account namess

To: <<customerid _account primarycontactid_suffix-=
=<=customerid_account primarycontactid_fullname:=

<=customerid_account_addressl_linel>>,«<customerid_account_addressl_city==
<<customerid_account_addressl_postalcode>>- <zcustomerid_account_addressl_country=>

Dear <<customerid account primarycontactid salutation>=
<<customerid account primaryveontactid fullnames:=,

Thanks for the interest in our products. Regarding your request pe e-mail from 10/05/2023,
we remind vou that vou have to pay the open amount of € Put payment sum here.

<<DSSignature=x»

Figure 33: The Payment Sum field placeholder
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You can place the <<totalamount> > field inside the Payment Sum field.

zzcustomerid account names==

To: <=customerid account primarvcontactid suffix=:

zzcustomerid_account primarycontactid fullnames=>

Dear <=customerid account primarvcontactid salutations=

=ooastomerid account primarveontactid fullnamess-,

<<D55ignaturez»x

<ecustomerid_account_addressl linel=»<<customerid_account addressl city=x
<ecustomerid_account_addressl_postalcodes»- <<customerid_account address1_country=:

Thanks for the interest in our products. Regarding your re|:DSpaysum1 1ail from 10/05/2023,

we remind you that vou have to pay the open amount of €1 {{tnta]ammmt:»”

Figure 34: < <totalamount> > field inside Payment field

You will have to set an Offset for the DocuSign field so that they are in the correct
position. The €) Offset can be set in the Field properties of the DocuSign fields (X- and

Y — Offset).

Complete some test runs to get the correct Offset values. It depends on the position of
the fields. The @ payment text setting is optional. You can set an additional text which

will be shown in the Payment dialog.

@ DocuSign Properties

Field properties

Mame: |D5paysum1

Sign Field properties

|Lucida Console v| |9 v| |Black

O
belongs to: |5igner1 V| Sign Order: w
X - Offset: EI Y - Offset: EI
o

e Payment Text: |

OK

Cancel

Figure 35: Set Offset; optional Payment Text
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You can then save the template in your Dynamics 365 by using the Save Template
function. To test the feature, click on the Create Document button and select the
attach document as DocuSign email option.

DocumentsCorePack Dialog w 4%

Define your document process. Click here to learn about One-Click Actions.

Filetype Jocx w

Attach document as DocuSign email i

(] In-person signing

Recipient(s) Rene Valdes (sample) (primarycontactid) =
E-mail address kogris@mscrm-addons.com (Email) v
Print document fou have no printer configurations W

(] Save to SharePoint
Run workflow fou have no workflows e

(] Run action -

Create Document >

Figure 36: Attach document as DocuSign e-mail
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You will then receive this e-mail. Click on the Sign field.

System Administrator

June 14, 2023

A Datum Corporation (sample)

2137 Birchwood Dr

Redmond, WA 78214

U.5.

To Whom It May Concern:

Thanks for the interest in our products. Regarding your request per e-mail from 10/05/2023, we

remind vou that you have to pay the open amount of €
I £1,500.00 EUR

i

System Admuinistrator

Check your name initials and signature and confirm with Adopt and Sign.

Adopt Your Signature

Gonfirm your name, initials, and signature.
" Required
Full Name™* Initials*

Rene Valdes (sample) RV

SELECT STYLE DRAW UPLOAD

PREVIEW Change Style

DocuSigned by: Ds

Fune Valdes Csample) K/

40EBABAFFTDA404. .

By selecting Adopt and Sign, | agree that the signature and initials will be the electronic representation of my signature and initials for all purposes when | (or

my agent) use them on documents, including legally binding contracts - just the same as & pen-and-paper signature or initial.

ADOPT AND SIGN CANCEL
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Select a Payment Method, fill out the fields and confirm with Pay & Finish.

Payment

Pay Now Total €1,500.00 EUR

Payment Method

(=] B payPal
CREDIT / DEBIT PAY PAL

Debit/Credit Gard

PELA L EL D ELES L 0
P
Expiration Date Security Code

MM YYYY V ®

By clicking the button below you are submitting payment in connection
with the transaction between you and PTM EDV-Sy=steme. The
transaction terms are contained in your agresment with FTWM EDV-
Systeme. By submitting payment, you agres to the

DocuSign Terms of Use B and Privacy Policy B

PAY & FINISH

Please note: Currently, it is only possible to insert one Payment Sum field for one
recipient. More payment fields are currently not possible due to the limitation of
DocuSign and to avoid mismatching the payment amount.
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5. Access Code

DocuSign Access Codes can be defined for recipients of the envelope. It is possible to
assign the Access Code to specific recipients with different Access Codes.

Create a new settings-key with the following values:
Product: AutoMerge
Name: DocuSignAccessCode

Value: true

If you need guidance for creating a settings key, find more information here.

Dynamics 365 __E‘ﬂ'\ﬂgf Products > DoculignAccessCode
=+ NEW [ DEACTIVATE [ DELETE &) CREATE DOCUMENT e EMAILALINK % RUN WORKFLOW  [3] START [
MSCRM-ADDONS.COM SETTINGSKEYS : INFORMATION
DocuSignAccessCode =
“fGeneral
Marme * DocuSignAccessCode
|sCached * Yas
Keyalue true
Product Autoherge

Figure 37: Settings key for DocuSign AccessCode
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After you have performed these steps, you will have the option to define and set up the
Access Code in the One-Click-Action (OCA) configuration. The DocuSign Access Code
is only available in combination with an OCA.

Account One-Click-Actions

Single Record Actions Let me decide every step m
> DS test MP + 1
> DocuSign SMS test + M
v DocuSign AccessCode Processing Settings Step 34

General Behavior Set configured settings as default i
Filetype docx i Inherit rmain behavior v
Attach docurment as DocuSign email v Inherit main behavior v
[ In Person Signing

Access Code

Recipient(s) + - Selected Record (accountid) ™ Inherit main behavior v

Figure 38: Account One-Click-Actions

That concludes the first part of how to install, set up and enable your customization.
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Now let’s go to the second part. Open the template you want to sign with DocuSign or
create a new template where you set the pattern for the Access Code.

Click on the € Advanced Template Settings, then go to the @ Electronic Signature tab.
Here you will find a new option: €) Access Code. With a click on the pencil, you can edit

the pattern. Find details about the syntax here in our blog.

Template Settings
Document Mame and Subject
General
Create Activities For
Document Protection
Sub Folder

Client Automation Settings
Client Automation
E-Mail {Create Activity)

Advanced Settings
additional Fields
Sharepoint Metadats
Dynamic Dacument Properties
Remove Watermark
Debugging
Prampts

Section Configuration

Sign Sett
'/ eSign Settings

Docusign settings

[E\:r.trunl: Signature a

Currency I | o
Gateway D | |
Access Code [ D
. o X
)/ Docusign AccessCode
DocuSign AccessCode
‘Seurch for a fetd. Ie)

Select the fields that should be used in your Pattern

Lo bddress 2 Street 2
| Address 2 Street 3
Lo Address 2 Telephone 1
i hddress 2 Telephone 2
Lo Address 2 Telephone 3
i fddress 2: UPS Zone
L Bdtdress 2 UTC Offset
- Address 2: ZP jPostal Code
- Address Phane

Aging 30

Aging 30 (Base)

Anina &0

Your Pattern for this property
125 + <<address2_postalcodis >

DocumentsCorePack Template Desig... ~

Account (account)

Adwanced Template Settings

oK Cancel

Standard  additional JSON
W for 4 fieich

Double click the fields to insert them

*preferredcontactmethodcodename
“isprivatensme
*eustomertypecodename

~*accountratingcodensme

*ereatedonbehalfbyvominame
wentityimage_timestamp
owneridname
msdyn_segmentidname

~*createdonbehalfoyname

“followemailname

~territorycadename

*preferredequipmentidname

~originatingleadidyominame

*donatphonename

~“msdyn_workhourtemplatename

*shippingmethodeodename

~ereatedbyname

*address2_shippingmethodcodename
“entityimage_url

“ownerldyominame
Yindustrycodename
*paymentterscodename
“msclyn_trave/chargetypename
*preferredappointmenttimecodename
*statuscodename
*address1_addresstypecodename
*donotbulkpostaimailname
*statecodename

~“preferredseniceidname

*creditonholdname

~*modifiedonbehalfbyname

Yereatedbyedernalpayominame
“parentaccountidyominame

*slaname
“msdyn_salesaccelerationinsightidname

Figure 39: Access Code

If you have properly configured your OCA settings, you will notice an additional
checkbox when initiating the OCA. Recipients who have selected this checkbox will be

required to enter an Access Code before they can access the document for signing.

Please note: If the chosen template does not have an Access Code pattern defined,
DocuSign will not prompt for an Access Code.
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DocumentsCorePack Dialog

Define your document process, Click here to learn about One-Click Actions,

Filetype

<]

Attach docurment as DocuSign ermail hd

a

In-persan sighing

Recipient(s) Systern Adrministrator {ownerid) &

E-rmail address | adrmin@CRME7I290,0nrmicrosoft.corm (Prirmary Err v

a

Access Code

Print document

Sawe to SharePoint

Furn wearkflow

o o0ooo

Rumn Action

Create Document =

Please note: The Access Code does not work if the sender and recipient are the same.
For example, the Access Code would not work if the DocuSign user is usera@demo.com
and the recipient is also usera@demo.com.

This is very important to consider while testing.
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6. Tutorials (How to’s)

This chapter offers valuable tutorials that guide you through the process of effectively
utilizing DocuSign. These tutorials are designed to assist you in mastering the various
functionalities and features of DocuSign, enabling you to work more efficiently.

6.1. How do | merge a document and send it to DocuSign

In your Dynamics 365, open an account, for example, and click the Create Document
button.

Dynamics 365 Sales Hub W § (sa) Q
= € o | MyShortcut Save @ Save & Close New &%& Openorgchart [& Deactivate "R Conmect | - |# Share =) L4
 Home - .

A. Datum Corporation (sample) - saved $10,000.00 6,200 = Add to Marketing List
® Recent " R o Annual Revenue  Number of Employees u
A, Assign
52 Pinned 4 Summary  Project Price Lists  Details  Assets and Locations ~ Servicing  Files  Related ~ [l Delete (-]
e @
9 & : ACCOUNT INFORMATION Timeline + v = T
E ales accelerator () Refresh w
L Search timeline
] Activities Account Name' Notifications @, Check Access +
% Dashboards A. Datum Corporation (sample) Z Enteranote.. 1] S Comnect sequence
No notifi o
- Phone & Auto-post on Account A, Datum Corporation (sample o Process >
pElonEs 944 AM Check back late|
555-0158 LY R @ Geo Code
| . You have successfully sent *Please review and sign
_ your document' (AM_Doc_569d9198-b09e-4072- Y& Follow
2 Contacts v 9f97-b688937ad58b.cocx) out for signature with
DocumentsCoraPack 2 Flow >
Primary Cont
Sales —_— ¢ Auto-post on Account A. Datum Corporation (sample [l Rene VEIDBA‘ES‘WEJF"‘E‘;"“‘ DocuSign
h 9:32 AM
& Leads http://www.adatum.com/ & vou have successfully sent ‘Please review and sign

Figure 40: Create Document button in Dynamics 365
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Select the template you want to execute.

DocumentsCorePack Dialog woso%

Select your document template. Click here to see how to create templates.

I'Searc" for templates A General ~ | B || & | &

MNarne Category Group

Account Reconnect.docx General =

Account Reconnect_ex.docx General

Account_Overview.docox General

Account_QR_Template.docx General

Contemporary Letter.docx General

DSSignature.docx General

Initial.docx General

Labelternplate_Account.docx General

Labelternplate_All_Contacts.docx General

List of Accounts related to this Account.docx General

List of Contacts related to this Account.docx General -
Edit Template Mext =

Figure 41: Select a template in DocumentsCorePack Dialog
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Attach the document as a DocuSign email and enter the email address of the recipient.

DocumentsCorePack Dialog @ oo

Define your document process. Click here to learn about One-Click Actions.

Filetype Hocx v

Attach document as DocuSign email i

(J In-person signing

Recipient(s) Rene Valdes (sample) (primarycontactid) *
E-mail address kogris@mscrm-addons.com (Email) v
Print document You have no printer configurations v

[l Sawve to SharePaoint
Run workflow You have no workflows w

(] Run action v

Create Document =

Figure 42: Attach document as email and enter email recipient
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Click on Create Document and Finish to send the document to DocuSign.

DocumentsCorePack Dialog w 4%

Define your document process. Click here to learn about One-Click Actions.

Here you have the possibility to preview your document.

@AM_DCCJECECCSS—DEEb-db-ﬂ?—bba b-7ffa16253221 Edit -

Click finish to proceed with the following steps
- Attach as DocuSign email

Finish

Figure 43: Click Finish
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6.2. How do I sign a document in DocuSign

To start signing a document, click Review Document in the received DocuSign email.
The document opens. Now sign the document by clicking on Sign.

Qa kv 8 0

DEMONSTRATION DOCUMEMNT ONLY

DocuSign Envelope |D: 6337EB0D-B8388-4079-9003-D5E2AACEEFIB PROVIDED BY DOCLUSIGN ONLINE SIGNING SERVICE
START 955 3rd Ave, Suite 1700 « Seaitle « Washington 98104 « (206) 218-0200
www._docusign.com

System Admimstrator

June 14, 2023

A. Datum Corporation (sample)

2137 Birchwood Dr

Redmond, WA 78214

U.s.

To Whom It May Concern:

Thanks for the interest in our products. Regarding your request per e-mail from 10/05/2023, we

remind you that you have to pay the open amount of €
@ €1,500.00 EUR

System Administrator

Figure 44: DocuSign document attached to email
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Click on Finish, and congratulations. You have signed your first document!

Select the sign field to create and add your signature. OTHER ACTIONS ~

Q@ Q@ 8 0

DEMONSTRATION DOCUMENT ONLY

DocuSign Envelope 1D: 6337EB0D-B388-4079-9099-DSE2AACEBFOB PROVIDED BY DOCUSIGN ONLINE SIGNING SERVICE
998 3rd Ave, Suite 1700 » Seattle » Washington 98104 » (208) 219-0200
www_docusign.com

System Admimstrator

June 14, 2023

A Datum Corporation (sample)
2137 Birchwood Dr

Redmond, WA 78214

U.s.

To Whom It May Concern:

) i it § . Regarding your request per e-mail from 10/05/2023, we
Required - Signature Applied - amount of € .
DSSignature? €1,500.00 EUR

DocuSigned by-

Fune Valds Cample)

ADEBABAFFTIA0S

System Administrator

Figure 45: Finish sign process

You will get an email with the signed document attached.

Q@ aQ & 5 0

OGUMENT ONLY
N ONLINE SIGNING SERVICE
Seatile « Washington 98104 + (206) 219-0200

DocuSign Envelope |D; 6337EBDD-B388-4079-9098-DSE2AACEEFDB

System Administrator

June 14, 2023

A Datum Corporation (sample)
2137 Birchwood Dr

Redmond, WA 78214

U.s.

To Whom It May Concern:

Thanks for the interest in our products. Regarding your request per e-mail from 10/05/2023, we
remind you that you have to pay the open amount of €

Grinrana A duaiminsent e

Rene Valdes (sample)

kogris@mscrm-addons.com
DocuSigned by:

Kot Valdes Csample)

AOEBABAFFTDAML

Figure 46: DocuSign document send per e-mail
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In Microsoft Dynamics 365, you will see a post added to your entity.

A. Datum Corporation (sample) - saved $10,000.00 6,200 @ System Administrator

Annual Reven I ber of E ees Ow
Account - Account -~ Annual Revenue Number of Employees Cwner

Summary Project Price Lists  Details  Assets and Locations  Servicing  Files  DocuSign Transactions  Related

ACCOUNT INFORMATION

Timeline + ¥ 1=
2 Search timeline
Account Name *  A. Datum Corporation (s...
ﬁ Enter a note... @
Phone 555-0158 &
& Auto-post on Account A. Datum Corporation (sample): 6/14/2023, 4:06 PM
Fax - You have successfully sent 'Please review and sign your document
{(AM_Doc_fodeccB3-08eb-4ba7-bbab-7f7a16253221.docx} out for signature
with DocumentsCorePack
Website http://www.adatum.... &

Auto-post on Account A. Datum Corporation (sample): 6/14/2023, 3:44 PM
You have successfully sent 'Please review and sign your document
{(&M_Doc_62d91f81-dabc-45b5-310c-86dec7fb54a6.docx) out for signature
with DocumentsCorePack

Parent Account —

Relationship Type -
& Auto-post on Account A. Datum Corporation (sample): 6/14/2023, 3:30 PM
Product Price List o You have successfully sent 'Please review and sign your document
{AM_Doc_a33b32b9-7464-4918-a120-d478c3faed7i.docx) out for signature
with DocumentsCorePack
Ticker Symbol —

Auto-post on Account A. Datum Corporation (sample): 6/14/2023, 3:29 PM

You have successfully sent 'Please review and sign your document

Figure 47: Post added to account

Exception: If you have installed the additional DocumentsCorePackServerSign.zip,
DocuSign will automatically update the corresponding CRM records whenever a
signing process has been finished.

You can also have a look at all the envelopes you have already sent to an entity (in our
example, the chosen entity is an account). Open your preferred entity and then change
to DocuSign Transactions.

A. Datum Corporation (sample) - saved
Account - Account

Summary  Project Price Lists  Details  Assets and Locations  Servicing Files DocuSign Transactions Related v

B Show Chart O Refresh o® Flow Run Report *~ @8 Excel Templates ~ @ Export DocuSign Trans... |~

DocuSign Transaction Associated View

C Created By v Created On | ~ Envelope ID Envelope Status ¥
O @ System Administrator ... 6/13/2023 1:45 PM 11bf17d4-87c3-4f4b-b25c-8b5be38d6acy created

@ System Administrator ... 6/13/2023 2:08 PM 3bad3782-120c-4a0a-bead-3285722111dd created

@ System Administrator ... 6/13/2023 2:14 PM Sc1d57b6-2b61-4170-9bel-bebfSf967d403 created

@ System Administrator ..  6/13/2023 2:15 PM ebfdab24-6006-454f-355c-de3ff181080f created

Figure 48: DocuSign Transactions overview
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6.3. How to get the values back from DocuSign

If you use our latest version of DocumentsCorePack DocuSign, you will find a new
function named GetFieldValue. This new function allows you to get all values added by
the person who signed the document.

General Administration Notes

~ Hide Process Properties

- z
Process Name D3 GetrieldValue Entity DocuSign Transaction
Activate As Process ¥ Category Workflow
Available to Run Options for Automatic Processes
Run this workflow in the background (recommended)
Scope User v
(7] As an on-demand process S —— Record is created

[0 As a child process () Record status changes

Workflow Job Retention () Record is assigned

Automatically delete completed workflow jobs (to save disk space) ([ Record fields change [ Select

D Record is deleted

Figure 49: GetFieldValue

Please note: DocuSign has its own option to get values back and write them to Dynamics
365. DocuSign refers to this capability as Merge Field Write-back. We do recommend
using the out of the box capability of DocuSign whenever it is possible. Here is a link to
a video describing this capability in detail.

This function can be used for example in a workflow triggered when DocuSign uploads
the signed document to Dynamics 365 (DocuSign transaction) or others.

To use this step, please click on the Add Step button, navigate to DCPDocuSign and
select GetFieldValue, like you can see highlighted in the figure below.

==t Add Step ~

GetFieldValue
DCPDocuSign >

Figure 50: Add step GetFieldValue in Workflow

Then click the Set Properties button to customize the GetFieldValue step.
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h u;lj Zave and Close A Help =
Process: DS_GetFieldValus Working on solution: Default Solution

[

@) Set Custom Step Input Properties

Form Assistant

Property Mame Data Type Required Value
Dymamic Values e
Envelope ID Single Line of Text Required IFrvelone IDMaciSion Transarc * S T .
Data Label/Tag Labe Single Line of Text Required [-.'35‘5:«3 ] OPeratcr:
At Cinale Line of Tey Vb Look for:
Formatting Single Line of Text Optiona | | Docusign Transadion v
i 0 i = - ttachments v
Activate Debugging Two Options Optiona (@) Falze () True e e
Add
X & @

Default value:

[o1.8

Figure 51: Set custom Step Properties

@ Envelope ID: This field is, like the name says for the envelope id.
For example: 4e8ee1db-04a0-4d5b-94b7-04c24e466f36

@) Data Label/Tag Label: This is the name of the related field.
For example: \*DSText3

Please note: To get unique Data Labels for DocuSign DocumentsCorePack generates
unique Data Labels for the DocuSign fields during the creation process in a specific way.
Because of that it is hard to get the Data Label out of the template. A way to get all the
Data Labels is by viewing the envelope on the DocuSign website. If you finalized a
template the related Data Label for the DocuSign fields will stay the same until you
change it. When you move a DocuSign field or add new DocuSign fields the Data Label
might change, and you might need to adjust your workflow to get the correct value.

The easiest way to get the correct Data Labels is by following the steps below:

Create a document by using the created template and send it via DocuSign
Login on DocuSign with your credentials

Go to Manage > Send

Open the envelope where you need the data labels

If the envelope is already signed, then click on More > Copy

uihwhn =
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6. Otherwise, you could also select Correct

Select Next to go to the designer

8. Now you can see all the created fields and if you click on one you will find the
corresponding data label on the right side of the designer under Data Label, like
you can see below

~

T Text

|Z| Required Field

|:| Read Only

Add Text .

GVF
TestTest

4000 | Character Limit

Formatting v
Data Label A
VDEText3
Tooltip W
Validation W
Location v
Collaboration W
Conditional Logic W

Figure 52: Data Label

€ Formatting: If the values are written in different formats, it is possible to change the
Locale ID Values here. Please find all Locale ID Values here. The default value is English-
US (1033).

For example: For English Canada use 9225

@) Activate Debugging: For debugging purpose, you can check the True checkbox.

The content of this document is subject to change without notice. “Microsoft” and “Microsoft Dynamics
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After adding the step and configured it, you can next use the output parameters to do
some check conditions in your workflow or to save the data to your Dynamics 365.

A list of the available output parameters of the GetFieldValue step you can see when
you select the created step in the Form Assistant. This list is prefiltered for the selected
field/parameter. E.g., if you click into the Credit Limit field you will get only the number
output parameters of the GetFieldValue step. A full list of all output parameters you will
see when you click into a text field e.g., description.

e Value as Boolean: Returns true if the data is true or X. The checked checkbox
returns X as data.

e Value as DateTime: Returns a date and time. The default and minimal value of
the parameter is the date 1753-01-01. All dates below will be set to the minimal
value. Please use the Value is DateTime parameter to check if the data is really a
DateTime, otherwise you might lose data.

e Value as Decimal: Returns the data as decimal. Default is 0.

e Value as Double: Returns the data as double. Default is 0.

e Value as Integer: Returns the data as integer. Default is 0.

e Value as Money: Returns the data as money. Default is 0.

e Value as Text: Returns the value as plain text as it was typed in.

e Value exists: Returns true if the field exists.

Form Assistant ?
Dynamic Values v
Dynamic Values -
Operator:
Settc WV
Look for:
Gzt text from Textbox v
Value az Boolean v
Value as Boolean

Valus 3z DateTime
Valus as Decimal
Values 3z Double
Valus as Integer
Value as Money
Valus as Text
Value exists

Valuz is DateTime

OK

Figure 53: Output parameters for the GetFieldValue

After customizing the Properties, your Workflow could look like in the figure below.
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Power Apps

ﬂ i b sevesndcioss B | @ | @) Actvare | [E] convartto a realtime workiow | 833 Show Dependencies | B Solution Layers siyactions v
Process: D5_GetFieldValue

Warking on solution: Default Solution
a2 :
(2 =, Information

‘We recommend using Micreseft Flow instead of background workflows. Click hers to start building Flows!

Geners| | Adminiztration  Motes
4 Common

E. Information - Hide Process Properties
= Audit History

(@ Catalog Assignments Process Mame ® - T ——
4y Comments Activate As Categon, Norkfio
SLA tems = °

x g Available to Run Options for Automatic Processes
L4 PM Recordings o " . . L

0 Run thi workfiow in the background (recommendzd) ~ Usar v
Lig Agent script steps — i -

5 B Az an on-demand process
|43 Macro Run Histories Start when:

S ir | Az a child process
@ timespents S

gy Entities Workflow Job Retention

g Entities Automstically delete completed warkflow jobs (to save disk space) a %
% DocusSign Entities

[ Chatbot subcompone...

Select ]

4 Process Sessions

[ Process Sessions =
S Add Step = | Jainserte P Delete this stp.

~ Check if envelope is completed

Status equals [completed], then:

&  Get text from Textbox
DCPDocuSign:GetFieldyalue | Set Properties

® Update description field

Sat Properties

Figure 54: DocuSign GetFieldValue example

First, we check if the Envelope Status is complete, because then the document is signed,
and we can collect the data of the fields.

Then we added the @) GetFieldValue step, which we created before (highlighted in

yellow). After this step we added an Update Record step to update the related Dynamics
365 field.

We set as a start trigger the @ Record fields change option referring to the DocuSign
Transaction — Envelope Status field.

This means each time when DocuSign updated the DocuSign transaction e.g., when a

document is signed, this workflow will start and pick up the inserted data of the Signer
and save it to Dynamics 365.
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7. How to activate the DocuSign SMS Authentication
for DocumentsCorePack

SMS authentication is a standard procedure in signing, registration, and payment
processes. An SMS is sent to the mobile phone number stored in the DocuSign envelope.
This combination of something you know (password) and something you have (your
mobile phone) provides security against unauthorized access which is a necessary
security factor in signing processes.

Step 1: Create anew settings keywith the following values:

Product: AutoMerge
Name: DocuSignSMSAuthentification

Value: true
—f Save J Save & Close = New 22 Flow
New MSCRM-ADDONS.com Settingskeys - Unsaved
General Notes
Name *  DocuSignSMSAuthentificaton
IsCached “ Yes
KeyWalue true
Product ¢ AutoMerge

Figure 55: Create Settingskey
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Step 2: After performing these steps, you will have the option to define and set up the
SMS Authentication in the One-Click-Action (OCA) Configuration. The SMS
authentication can be used only with an OCA. Existing OCAs need to be modified to
enable the SMS authentication.

That concludes the steps to install, set up and enable SMS authentication.

‘,.\‘ -
DCP Server-based ‘ 0‘\.,’0 mscrm-addons.com

Account One-Click-Actions

Single Record Actions Let me decide every step m
> DS test MP + 8
v DocuSign SMS test Processing Settings Step 34

s N Selected Record (accountid v Inherit main behavior v

x Inherit main behavior v

Figure 56: SMS Authentication in OCA-Configuration

Step 3:If you have configured your OCA accordingly, you will see the following
additional dropdowns while running the OCA.

DocumentsCorePack Dialog " X

Generates a document based on the records data. Click here to see how to create templates

Filetype N

Attach document as DocuSign email v

In-person signing

Recipient(s) MOD Administrator (ownerid) :

E-mail address l admin® .onmicrosoft.com (Windows L V‘

Phone number l . - (Mobile Phone) v ‘
(J  Print document v

Save to SharePoint

) Run workflow f v
[LJ  Run Action v
Next Cance

Figure 57: Additional drop-down while running the OCA
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Please note: Be aware that that the SMS Authentication does not work if the sender and
recipient are the same. For example, if the DocuSign user is usera@demo.com and the
recipient is also usera@demo.com. This is very important to consider while testing.

7.1. How to define phone fields

You can also define Phone fields for an OCA. It is possible to define which phone fields
are selectable or if a record type (e.g.: User) doesn’t need to authenticate with SMS. The
configuration for this can be opened by clicking on Open next to Email Recipient
Address Fields.

Account One-Click-Actions
Single Record Actions Let me decide every step NETICCN |
> DS test MP + 1
Vv DocuSign SMS test Processing Settings Step 3/4
Ir
i th
cipient(s) + = Selected Record (accountid) v nherit main behavior v
Print docurment b3 nherit main behavior v
1
Run warkfl ® | trigger after finist v nherit main behavior v
Rur tion x nherit main behavior v
Fl SharePoint nherit main behavior hd
< > [ i +
> testhccess + i
Batch Actions Let me decide every step m
For more information about One-Click-Actions you can check this link New Single New Batch Cancel

Figure 58: Define phone fields in OCA
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First click on the New button and select the entity type, such as Account or User. Then
click in the Phone Field and select which Phone fields are selectable in the dialog. You
can check the None item in case a recipient, for example a user, is not required to
authenticate with SMS.

Single Record Actions Let me decide every step [T ]
> DS test MP + 1
v DocuSign SMS test Processing Settings Step 3/4

I G s ele R v T ) v
Email Recipients Address Fields
e ke
Entity Display Name Email Fields Phone Fields
ntact Primary Contact Email Address 2 Email Mobile Phone
ser Owner Email 2,Primary Email MNone,Mobile Phone
b
+ 1
8 ed @
rr Cancel
Cance

Figure 59: Select, which phone fields are selectable
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9. Contact

For further technical questions, please visit our blog or contact support@mscrm-

addons.com. For sales and licensing questions please contact office@mscrm-
addons.com or the corresponding contact information below.

Headquarter - Europe Headquarter - US

PTM EDV-Systeme GmbH mscrm-addons.com Corp
Bahnhofgurtel 59 1860 North Rock Springs Rd
A-8020 Graz Atlanta, GA 30324

Austria United States

Tel Austria +43 316 680-880-0 Tel US +1404 720 6066

Fax +43 316 680-880-25

Support: Support:
7AM - 7PM GMT+1 (Monday-Friday) = 9AM - 6PM EST (Monday-Friday)

Sales: Sales:

+43 316 680 880 14 +1 404 720 6046
sales@mscrm-addons.com ussales@mscrm-addons.com
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