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1.1

111

Installing of WordMailMerge

Before installing WordMailMerge, please read this document and follow the steps
carefully.

After successful installation please read the “Users Guide” which will be installed
with the “"WordMailMerge Client”.

Intended Audience
This guide is intended for system administrators who are familiar with the
following administrative tasks:

Maintaining and configuring SQL Server databases
Maintaining and configuring IIS based Web Sites / Applications
Maintaining and configuring a Microsoft CRM Server

The installation consists of the following steps:
Follow each of the following steps, to complete the installation:

Installing the server components of WordMailMerge
Configuring the CRM system

Installing the client components of WordMailMerge
Configuring client security

Installing the server component

The server component of WordMailMerge provides you with the capability to start
a mail merge form the MS CRM Web Client.

The WordMailMerge Server Component has to be installed on the server where MS
CRM is running.

If the WordMailMerge server- component has allready been installed, go on with
1.1.2 Upgrade.

Install from scratch

To complete this task:

1. Run the “WordMailMerge Server for MS CRM 3.msi” Setup file.

Implementation Guide www.mscrm-addons.com Page 3
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2. You will see following window:
ji? WordMailMergeServer for M5 CRM 3 |
- Welcome to the Installer for
P WordirailvergeServer for M5 CRM 3
0.
aly
- The Installer will install WordMailMergeServer For M3 CRIM 3 on
"é % wour compuker, To conkinue, click Mext,
[
[
5 O
22
\
X
S
o Qe
%g' W AR MIMG: This program is prokecked by copyright law and
g o inkernational treaties,
2D
BT
-,
9
2%
22
%
= Back Cancel |
Click Next>

3. EULA (End User License Agreement). To proceed, you'll have to accept the
license agreement.

i'.g!,l WordMailMergeServer for MS CRM 3 |

License Agreement

4% |mscrm-addons.com
Plzase read the following license agreement A Ay WordMailMerge for MS CRM 3.0
‘\'g' |

carefully,

FORM OF END USER LICENSE AGRFEMENT ﬂ

MSCRM-ADDOMNS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMEMT {"LICENSE
AGREEMENT") 1S 4 LEGAL AGREEMENT BETWEEN CLIENT AMD
MSECEM-ADDOMNS . COM, READ IT CAREFULLY BEFORE USIMNG THE
SOFTWARE, IT PROVIDES A LICENSE TO USE THE SOFTWARE AND
COMNTAINS WARRAMNTY INFORMATION, LIABILITY DISCLAIMERS AMND j

Prink |

¥ I accepk the terms in the license agreement;

™ I do not accept the terms in the license agreement

InstallZhield

< Back I Fexk = I Cancel |
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4. You have to enter the name of the CRM-Server on the following screen.

Don’t forget the portnumber if its not 80 ( e.g servername:dev-crm3 ,
port:5555)

i'él WordMailMergeServer for MS CRM 3

=]|

4% |mscrm-addons.com
.‘\g{’ | wWordMailMerge for M5 CRM 3.0

Microsoft CRM Seryvername

Please enter the Microsaft CRM 3.0 servername (that is the name wou enker after the http: ) in
the Inkernet Explarer for opening M3 CRM).

desv-crm3:5555|

Install=hield

< Back | Hexk = I Zance|

5. Next you have to choose if you want to use https. Leave unchecked if you
don't use https.

fi WordMailMerge Server for MS CRM 3 - InstallShield Wizard |
MSCRM Server Connection

4> |mscrm-addons.com
Do wou wank ko use HTTRS? ‘\q{' | WordMailMerge for MS CRM 3.0

InstallZhield

< Back I Fexk = I Cancel

Implementation Guide www.mscrm-addons.com
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6. CRMMailMerge Server - Installation Folder
i'.g!,l WordMailMergeServer for M5 CRM 3

Destination Folder

4% | mscrm-addons.com

Click. Mext ko inskall ko this Falder, or click, ah_Ju | WordMailMerae for MS CRM 3.0
SR 7 wirdMailMergeServer for MS CRM 3 |
Change Current Destination Folder
G g 4% | mscrm-addons.com
Browse to the destination Folder. S Ay WordMailMerge for MS CRM 3.0
\'gf |
Loak in:
I [ wordmMairMerge Server for M3 CRM 3 j | ﬁgl
CITempIates
Install5hield
Folder name;
_:\Program Files\PTH EDY me ambHYwordrailMerge
Installshield
0k, I Cancel

CRMMailMerge Server only installs a few Files on your Server and then creates an
Virtual Directory in the IIS.

7. Confirm Installation

ji WordMailMergeServer for M5 CRM 3 E |

Ready to Install the Program "Jr Y |
mscrm-addons.com
The wizard is ready to beqgin inskallation, ‘\q{?| WordMailMerge for MS CRM 2.0

Click Install ko begin the installation,

If wou wank ko review or change any of your installation settings, click Back., Click Cancel ko
exit the wizard,

Install5hield

< Back

After Click on the Next Button the Installation begins.

Implementation Guide www.mscrm-addons.com Page 6
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8. After the installation ended you have to click on the “close” button

i WordMailMergeServer for MS CRM 3

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed

wWordMailergeServer for M3 CRM 3. Click Finish to exit the

wizard,

< Back

Cancel |
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9. After installing the Server compoenent the WordMailMergeServerConfig.exe
will be opened automatically.

Its also possible to start the exe via

-Start->All Programs->www.MSCRM-Addons.com->
WordMailMerge for MS CRM 3.0->WordMailMergeServer Configuration

-..\\Program Files\PTM EDV-Systeme GmbH\WordMailMerge Server for MS
CRM 3 \config\WordMailMergeServerConfig.exe
If everything goes right, you will see...

* a new Button on each Objects you checked in the WordMailMerge Server Config

W necount: A Bike Store - Microsoft Internet Explarer |Z||E|E|

e fctkns 15V el :
o bfsaveandcioss ) | hiSendEemsd | § | | Folowlp g Reports - | Loasd | LsTest JswebO .
Account: A Bike Store
SDetalls:
3 h Seneral | Datads | Adninistration | Motes | -
j :“"ﬁ“m‘ Account Name b Bk o) Fhsin Phone SE5-0136 <
Lo Hstory Ageount Number AESTAGAS Other Phons
K Sub-fccourks
B Contacs Puarent Account o Fax
'lj WD:::” Primary Contack R e babet |3 websre
I
A3 15 web Only Relatiorship Type Custoimes ~ E-mad someonee ampls. com
A4 15v ino Address
H5ales:
- — P IR Postal Code 20175
ﬁ i Sreet 1 5009 Orange Sreet CountryfRegion us.
| Irvoices Strest 2 Phacs 5550126
J) 15V sses
5 - SAreek 3 Address Typa bl
B Cases iy Rerton Shippirg Method w
ﬂ Caontracts
A2 15V Servies Sate[Provance ™ Fresght Terms -
S Marketing:
T Harksting Lists
# Campsrs
AJ 15 Marketing
£] Ferti @ Vertrauersvalndios Skes
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1.2

Upgrading the Server component

To avoid uninstallation of the server component, its possible to perform upgrades
without uninstall. Furtheron, all settings (CRM-servername, https,installation

directory) will remain in System.
After running the “WordMailMerge Server for MS CRM 3.msi” as usual, following

window will appear:

i'é'u WordMailMerge Server for M5 CRM 3

»
/2
'y

0 -
(9}

e
-
’,-"
<
%
32
i\
Z
o
)
=
@

%

%

Welcome to the Installer for WordMailvierge
Server for MS CR 3

The Installer will install WordmMailMerge Server For M3 CRM 3 on
wour compuker, To conkinue, dlick Mext,

WORMING: This program is protected by copyright law and
international treaties.

The .msi detects
previous installations
automatically

[
2D
L ]

& previous version has been detecked! Upgrade will be
performed

Cancel |

= Bach

Implementation Gui
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1.3 WordMailMerge Server configuration
Its possible to open the WordMailMergeServerConfig.exe via
->Start->All Programs->www.MSCRM-Addons.com->
WordMailMerge for MS CRM 3.0->WordMailMergeServer Configuration
or
..\\Program Files\PTM EDV-Systeme GmbH\WordMailMerge Server for MS CRM 3
\config\WordMailMergeServerConfig.exe
Basically there are two possibilities to handle documents created with
WordMailMerge:
1. File Explorer: To save documents in a fileshare on the server
(see 1.3.3)
2. SharePoint: To save documents on a Sharepoint (see 1.3.4)
1.3.1 ISV Config
Here its possible to choose the entities where the “Print in Word” button should
appear in CRM.
I5¥ Config ]- General Settings [ SharePaint I
Changing the isv_config?
Thig program can change the isw.caonfig for you to add the new Button,
But if pou do so you do it of your own rigk. Make sure that you have done a
copy of pour current isv.configh For more [nformation zee Documentation,
[ ¥es. pleaze change the isv_conhg for me:
MHame of the Button: Fririt inwhord
Entity -
Account =2
Account Master [
Address r
Appointment C
Carmpaign r
Campaign Activity C
Campaign Response r
Case i
CCE Project r
Child C
Cormpetitor r
Caontact i
Contract r |
NOTE: Y t click "Apply" tab :
bove o sevshosata ™ " o | en |
If you say YES, then WordMailMerge Server Config creates a copy of
the original and changes the isv.config for you.
Select each Object where you want to add the new Button. The Name of the
Button can also be given.
Implementation Guide www.mscrm-addons.com
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1.3.2 General Settings

WordMailMerge Server Config

ISVEanig/ EeneralSetlingsr File E zplarer [ SharePaint I

I'\'\D ev-crmasWordh ailkderaeT emplates'

-

MSCRM Server | dev-cim3: 5555
HTTPS B

Templates

Save templates locally v

Language &h -
Diebug rd

Mames to cut

parentcuzstomend-pel parentaccountid-pal nation ;l
nameid-nn1 campaignactivityid-cal ,customerid_acll

Replace Special Characters

Additional Entities

Ertities don't show

LH=0000 2:H=00028, | ;I
Aebe207 3 EEw0009:) LI
=]
Al
S

—Folder Dizplayattribute

Here pou can define the attibute for each
entity which should be used for the
foldername [affects bath, ShareFoint and
File Explorer). You could ignore this setting
when you don't zave vour documents in ohe

Configure far entitites

of this locations. Per default the “name"
attribute iz uzad.

e |

Cancel |

Implementation Guide

1) MSCRM Server

Enter CRM servername and portnumber in here (e.g. in our example the
servername is danubecrm and runs via port 5555

2) HTTPS

Check here if you want to run WordMailMerge via https. You have to copy

your certificate into the installation directory of WordMailMerge Server. The

file must be named “clientcert.cer”

3) Templates

Here it's possible to define the location of the WordMailMerge templates
SharePoint has to be deactivated in order to modify this setting (see

chapter 1.3.3 ->1)

Templates

I\'\dev-crm3\wDrdmailmergetemplates\

www.mscrm-addons.com

Browse For Folder

|2 _share_ on Dev-crm3
L 250GB_HD on Pe-crmdema

5 o on po-ckokely
;_g‘“ c$ on pe-Fhaas

;{' c$ on pe-mdohr

5 e$ on ptmenb-chris
;_g‘“ pb_progs on Tilsiter

[ |

Make Mew Folder |

;{' c$ on PC von Christian Ternek (pc-dewl)

Cancel

=
|

4
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4) Language
You can choose the language in the dropdown-box. Languages are listed in

language code (en for English, de for German)
To add another language please see chapter (1.5)

5) Debug
Leave unchecked. This option is used by our Support to simplify bug fixing.

6) Names to Cut
For detailed in formation see chapter 1.5.3

7) Additional Entities
WordMailMerge only shows customizeable entites by default.
If you want to use other entities for WordMailMerge you have to define
them in here.

Ad 6 & 7: To add entities, click on the [..]-icon. A new window will appear which
allows you to insert entities.

F

154 Eonfig/ Eeneralﬁettings[ SharePaint

Bull. Operation
Bulk Operation Log
Entities don't shaw Business Unit

Business Lnit Map
Calendar
Calendar Rule

tSCRM Server |danuhecrm:5555
HTTFS [ Select Additional Entities
Templates | Entity
Account O
Save templates locall v T
i Y Activity ]
Language en - Activity Party i
Address O
Debug [ Announcement O
- Annual Fiscal Calendar
Mames to cut parentcustomend-pel . O]
nameid-nn Appointment
Article O
Replace Special Characters | &amp:#x0000 farmpd Art!me Comment .
mp:H=0003;] 4rticle Template [F]
Attnbute Map O
Additional Enities Bl g
d
Ldl
d
Ldl
d

Cancel |

Implementation Guide www.mscrm-addons.com Page 12
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8) Save templates locally
to allow users to use templates from their local machines.

Users can specify the folder where they want to use the templates locally
from in the WordMailMerge Settings on the client.

£} WordMailMerge Settings

=13

WordMailvlerge Settings
Change the default settings of WardMaiMernge,

General l- FOF Settings I About *ordid ailkd erge I

Drefault Entity: |Firma ﬂ
Gobal Settings
[ Activate Debugging
[ Add a 'My Templates' Group
v Use short names
[ | Usze http ta open templates.
[v  Automatically merge to a new Docurment.

v Default direction for documents added b CRM iz OUTGOING'

Default Directary far saving the local Templates:

| =

Default closed letter statuz reasor; |3

| k. Cancel

Implementation Guide www.mscrm-addons.com Page 13
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9) Folder Displayattribute

This setting allows you to set an attribute which should be used as
foldername on the Sharepoint/Fileshare.

select displayattribute for entities

Entity

Account

Account Master
Address
Appointrment
Carmpaign
Campaign Activity
Campaign Respanse
Case

CCE Project
Competitar
Contact

Contract
Contract Line
E-mail
Employment Type
Facility/Equipment
Fax

frh_entity2

frhies x| name

attributes| | (default)
attributes| | (default)
attributes| | (default)
attributes| | (default)
attributes| | (default)
attributes| | (default)
attributes| 0| title

attributes| | (default)
attributes| 34| (default)
attributes| 3|  fullname
attributes| 3| (default)
attributes| 3| (default)
attributes| 3| (default)
attributes| | (default)
attributes| | (default)
attributes| | (default)
attributes| 3| (default)

Cancel |

-

AttributeListWindow B

Select dizplap-attribute for Account

A/H Phone

&4H Phone
|4BN

Address 1: Country
T |Address 1: County
Address 1 Fax

Address 1: Name
Address 1. Post Dffice Box

With the configuration above, documents created for the account entitie
will be saved to to a “companyname”-folder, Cases will be saved to a
“case-title” folder etc...

Cd TestFirma - Maw - Renamed Mo.2 |(FF202A9 1-8591-DC11-8A 1F-001708549E28)

Implementation Guide

] Acﬁveq@%dinq (77973 1AB-FDBA-47CE-BF48-6B4040831333)

www.mscrm-addons.com

-

14,11,2007 12:24 Martin Wilhelmer

14.11.2007 16:06 Martin Wilhelmer
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1.3.3 File Explorer

Since version 2.39 it's possible to use a File-share as location for documents
created via WordmailMerge (Activities)

WordMailMerge Server Config

SharePaint

|5% Config Lieneral Settings

WhDew-crm3siwfordid ailkd ergeD ocuments' I_

——

new_fileexplorerdoclink File Explorer Diocurmnent Link,
File Explorer Docurmnent Link

ak Canhicel

1) Save Documents in fileshare

Check here to activate.
Notice: It's not possible to use both, sharepoint / fileshare.
Whe activating fileshare, Sharepoint will be deactivated automatically.

Implementation Guide www.mscrm-addons.com Page 15
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2) Documents Default Folder

Specifies the file-share to which the created documents should be saved to.

You can choose/create a folder with a click on [...]

Browse For Folder K
‘d My Metwaork Places -

=] “ Entire Metwwork,
L’ Microsoft Corporation Folder Sharing
i;, Microsaft Terminal Services
|j Microsoft Windows Metwork
% weh Cliznt Network

) _share_ on Dev-crm3

;_,;"l 250GE_HD on Pc-crmdemo

;_;7 c$ on PC von Christian Ternek (pc-devl)

;_I_J c$ on pc-buildinstaller

.

=

Cancel |

4

Make MNew Folder |

3) Configure Folder for entities

Here you can specify a specific folder for each entity,

Select folder For entities

kdefaulty
{default}
ult’

{defaul
{default)

Click here to open the
folder-selection

Mefaulty
(de%ul&

(default) ¥ :
{default) Click here to reset to
{(default) (default)

o

SyOev-crm3Wordh ammergeDoe e TS SO aTT

{default}
{default)
{default)
{default)
{default)
{default)

Entity

Account Folder
Account Master Falder
Address Folder | il
Appointment Falder | il
Campaign Folder | _¥
Campaign Activity Folder | _%|
Campaign Response Folder | il
Caze Folder | il
CCE Project Folder | |
Competitor Folder | %]
Contact Falder | 3|
Contract Folder | il
Contract Line Folder | %]
E-mail Falder | 3|
Employment Type Falder | %|
Facility /Equipment Folder | x|
Fax Folder | il
frh_entity2 Folder | _%|

{default}

Cancel Ok

Implementation Guide
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Click on [Folder] to open the Selection (e.g contact)

Browse For Folder EE

Select Folder For Contact

£ CRMueh |
£ PTMEDY-Systeme GrbH
£ WMM-Documents
E 5 wordMaiMergeDocuments
I {afd4tede-9d61-da11-8F5
@ Contacks
,—_‘,) WordMailMergeTemplates
52 Printers and Faxes

ﬁ Scheduled Tasks -
= Bl
4| | 3

[1ake Mew Folder | (0]4 I Cancel |

All documents for entity account will be saved to this folder afterwards.

If you set this option to (default) documents will be saved to the root of the
fileshare.

4) Display Options

here you can choose how the saved documents should be displayed within MS
CRM.

Here vou can configure : :
where pou want to zee the " Entity Details

ted d bz f - i iti
g:&;i‘e ncuments or an ™ Letter Activity Configure Entities

{* Bath

There are two possibilities:

Entity Details:
Account: Active Cycling

New option which shows up
all documents saved tot he [,
CRM record in an iframe s

. Datei- und Ordneraufgabe | #
Fkion

d Active Cweling -Reconnect.doc

= | Microsoft OFfice \Word 97 - 20...
— | 24 KE

l_j Meuwen Ordner erstellen

@ Ordner im Web

TS verdiffentlichen
Sub-Companies

Conkacts

N\

Andere Orte

@ File Explorer Docu...
R () account

£F Opportunities [} Eigene Dateien

£ Quotes -j Arbeitsplatz

|Z| Holdings & nietzwerkumgebung
ﬁ Inwaoices

LB licence keys

= Service: Details
i_JJ Zases

Implementation Guide www.mscrm-addons.com Page 17
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e Letter Activity: The created activity contains a new field which shows up
the link to the document on the file share.

File  Actions Help
& Clase - | <G Open Document 5% Open Document 5 Print in Word & Open Dacument

Letter: Active Cyding -Reconnect

Letter | Notes | Hidden
Sender a Michael Dohr ‘ [, ] Address | |
Recipient |[B Active Cycling ‘ [, ] Direction =
Subject |Act|=.'a Cyding Reconnect

New field containing the link to
the document in the fileshare.
It's possible to open the

Alan Jackson

MNovember 16, 2007

[Active Cydin

imred OakLane document with a click on ,,Open
Regarding [ active cyding document™

Owner S Michael Dohr 4 | {’ J
Duration U Priority

Due [ | @] [+]  subcategory

Category

File Explorer Document Link

File Explorer
Document Link

V\Pev-orm3\WordMailMergeDocumentsiaccount\Active Cyding {77973 1AB-FDBA-47CE-BF48-664040831333} \Active Cyding -Reconnect.doc

Status: Completed

A new attribute called “new_fileexplorerdoclink” is defined automatically.
If you want to use another attribute, check the [change activity field] — option in
the Letter Activity Field Settings.

IMPORTANT: the field specified MUST exist in CRM.

Furtheron it’s possible to use both options

Implementation Guide www.mscrm-addons.com Page 18
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1.3.4 SharePoint

Since version 2.26 it’s possible to use an MS Sharepoint as location for
WordMailMerge documents (templates, merged documents)

System requirements:

e Sharepoint Services 2.0 or 3.0

e Sharepoint Portal Server 2003

The tab is basically divided in general

or 2007

sharepoint settings and

the “Save documents in SharePoint” - settings

WordMailMerge Server Config

ISV Config | General Settings ~ SharePoink
Use SharePoint v
SharePoint Server |danubecrm:1919
Use HTTPS ] |

Templates Folder Name

[v Save Documents in SharePoint

|Shared Documents/AwordM ailMergeF older

=l

Documents Default Folder
Configure folders for entites

-

MNew Folder for each row

Here you can configure
where you want to see the
created documents for an
entity

* Both

Letter Activity Field Settings
™ Change &ctivity Field

NOTE: Youmust click "Apply" on every tab
page to save the settings

|Shared Documents

" Entity Details
[ Letter Activity

i

Configure for entities I

Configure Entities |

Section Name

|Sharepaint Document Link

Field Description

|Sharepaint Document Link

Apply Exit

Implementation Guide
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1.34

1)

2)

3)

4)

.1 General Settings

Use SharePoint

Choose this option to use Sharepoint. When activated the WordMailMerge
templates will be saved and loaded from the sharepoint, otherwise they will be
loaded from the WordMailMerge templates share on the server (see chapter 1.3.2)

Sharepoint Server

Enter name and Port of the Sharepoint Server here. (in our case the name is
danubecrm and port is 1919)

IMPORTANT: Changing the server will reset all sharepoint specific settings

Change SharePoint server |

i/; when wou change your SharePoint server, all server settings will be resetted,

Do wou wank to change wour SharePoink server?

HTTPS

Check this option if you want to use https mode. You have to copy your certificate
into the installation directory of WordMailMerge Server. The file must be named
“clientcert.cer”

Template Folder Name
Here you have to define the folder on the server where the WordMailMerge
templates are located. With a click on [..] following window appears:

Select WordMailMerge Templates folder |

Specify Uzer | Cancel QF.

[+ Homne
= Document Center Choose the folder where
= Documents the WordMailMerge
=8 ordb ailtderge Yaorlagen < templates are located.

[+ contact
[+ accaount
[+ Mews

[+~ Search

[+~ Sites
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1.3.4.2 Save documents to SharePoint settings
Here its possible to define how the documents should be saved to the SharePoint

v Save Documents in SharePaint

Diacuments Default Falder |Shared Dacuments |

Configure folders far entitez Configure Folders

Mew Folder for each row I Configure for entities |
Here pou can configure " Entity Diatails Corfigure Entities |
where pou want to zee the
created documents for an ™ Letter Activity
enfity

{+ Buoth

Letter Activity Field Settings
[ Change Activity Field Selion Memms

| |Sharepnint Drocument Link

Figld Descriptian

|Sharepl:uint Diocument Link,

5) Save Documents in SharePoint

Check here to activate.

Notice : The WordMailMerge - services have to be installed on the Sharepoint to
activate.

You'll get following notification if the necessary services could not be found:

T - |

@ The "UploadFile, asmx" Web3ervice on castello was not found! Saving merged documents on SharePoint is disabled!

Would wou like to open a link to a knowledge Base Article how to inskall the Web3ervice on SharePoint?

In this case you’ll have to install the WMM Sharepoint services on the SharePoint
-> see KB-article:
http://support.mscrm-addons.com/default.aspx?KB=10272
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6) Documents Default Folder
Specifies the default folder for documents saved with WordMailMerge

You can choose the folder with a click on [...]

e ———— May you don’t have permissions to read the existing
Bt Certer folders, in this case you can change the user with a click
Documents on [SpeCIfy User]

- Mews a
G- Search Specify User |
- Gites

Uzername Iadmin

Passwﬂrd IHHHHHHHHHHH

Dramain Iu:rmdu:-mairl

Cancel | k.

Specify User | Cancel | QK |

When you select a folder or list the first time, you will get following message:

"j Some ar more regiered SharePoink fields are nok available, Without this fields, wou can't save your documents on SharePoint.
L

Should this program create this fields for vou?

WordMailMerge needs additional fields on the current sharepoint-list to save the
merged documents. The configtool can create this fields for you or you must
create it yourself.
Fields:

v' Fieldtype: Text / Name: WordMailMergeGUID / Length: minimum 50

v" Fieldtype: Text / Name: WordMailMerge / Length: minimum 50
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7) Configure Folder for entities

Here you can specify a specific folder for each entity.

Select folder for entities

Entity 1=

Account Folder | il Docs/Documents/account

Account Master Folder (default)

Address Folder | %

Appointment Falder | |

Campaign _Folder | x| Click here to open the

Campaign Activity Folder | & (default) folder-selection -

Campaign Response Folder | | fSefault)

Case Folder | | (de%ult;

CCE Project Folder | %] {default) %

Child _Folder | %] (default) N Click here to reset to

Competitar Folder | %] ¢default) (default)

Contact Folder | x| (default)

Contract Folder | %] (default)

Contract Line Folder | x| (¢default)

E-rnail Folder | x| (default)

Employment Type Folder | x| (default)

Evaluation Folder | | (default)

Event Folder | | {default) r
Cancel Ok |

Click on [Folder] to open the Selection (e.g account)
Select folder For Account |

[#- Hormne

= Document Center

- Dacuments
-- “Whordhd ailkd erge Yorlagen
-- contact
El apcnunt

- Mews
- Search
F- Sites

+1...I+]
[y i )

=

Specify Llzer | Canicel k.

All documents for entity account will be saved to this folder afterwards.

Set this option to (default) to use the Documents default folder (see chapter
1.3.3.2)
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8) New Folder for each row

Here you can choose if you want to have an extra folder for each record of an
entity (e.g account, contact,....)

you can set this option by default with the checkbox.

To specify this option for each entity, click on [Configure for entities]

Mew folder For entities |

Entity =

Account [+ {default)

Account Master [+ {default)

Address [¥ (default)

Appointment [+ {default)

Campaign [+ {default)

Campaign Activity [+ (defaulty

Campaign Response -

Case |l

CCE Project [¥ (default)

Child =

Competitor Vv

Contact [

Contract [+ {default)

Contract Line [¥ {default)

E-rmail [+ idefault)

Employment Type [+ {default)

Ewaluation [¥ {default)

Event [¥ {default) _I
Cancel | ] |

Options:

e Checked: a new folder will be created for each record
e Unchecked: Templates saved for this entity will be saved to the folder

specified in No: 2 and 3 (see above)

e (default): overtakes the state of the “"New Folder for each row”-Checkbox.
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9) _Visualization options

Here it’s possible to choose where you want to see the created/saved documents

Basically there are two options:

Entity details

The documents will be shown within the entity details of the entities.

A new menu option will appear in the sidebar.

= Details:

Information
More Addresses
Activities
Histary
Sub-Companies
Contacks
Relationships
SharePoint Cgcume. ..
Lecturers
frh_entities
Event
Fulfilment
Participants

o
e g Y A o w3 7 P T Nl

T
L]

Opportunities
Quokes
Holdings
Invoices
licence keys
= Service:

i]] Cases

@ Contracts
= Marketing:

] Marketing Lists

|ﬂ Campaigns

Home

ﬁ’ﬁ Document Center

|3

All Sites

Home > Document Center > Documents > account > account

Documents

View All Site Content
Site Hierarchy

i3] Documents
d [J account

Share a document with the team by adding it to this document library.

Mew =~ Upload -

Actions = Settings ~

Type

2

MName

Account reconnectd ! MEw

A new option, which
shows up an IFrame of
the Sharepoint-
documents, is available in
the sidebar.

Modified
2/8/2007 7141 AM

you can specify the entities where this option should appear with a click on

[Configure for entities]

Select Entities

Entity

Account

Asccount Master
Address
Appointment
Campaign
Campaign Activity
Campaign Response
Case

CCE Project

Child

Competitar
Contact

Contract
Contract Line
E-mail
Employment Type
Evaluation

Event

Cancel |

e e e e e e e e e e Y

-

ok |
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By default the view “Allltems.aspx” is used to view your sharepoint

documents. If you have created your own view, you could configure this view
on the ASPX Site setting.

Here you can configure &+ Entity Details Canfigure Entitiez |
where you want to zee the

created documents for an

enfity " Letter Activity ™ Use ather aspx-site
" Bath I
Implementation Guide www.mscrm-addons.com
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o Letter activity

A new attribute will be added to the “letter”-entity where a link to the document
on the sharepoint is saved.

You can change the attribute with by checking the [Change Activity Field] option.
Following info-screen appears:

INFORMATION E=

\‘:) ‘irhen wou change the default activity field, the attribute MUST EXIST in the letter entity, And also be part on the letter Form.
.

Do vou wank bo sek wour activity Field manually?

Mo
Insert the new attribute name in the textbox:
™ Letter Activity ¥ Change Activity Field
" Bath Inew_sharepu:uintdu:u:linkl
Letter: Active Cycling
Letter || Motes || Hidden
Sender |_a Jose Curry | 2 Address | i
Recipient |84 Adrian Dumitrascu |[,2]  pirection e =
Subject |.~‘4-:ti'.'e Cyding |
Active Cyding
LOKALE KOPIE
Regarding |§.‘5] Adrian Dumitrascu | :’
Owner La Jose Curry | :’
Duration U Priority
Due [m v] [+]  5ubcategary
Category
Sharepoint Document Link
Sharepaint Document  [http: /fcastello/Docs/Documents/contact/| (3AFA0B 16-82 3E-4130-8DDB-F 42 1CFACE 148)/Active Cydling.doc =
Link : 2

New attribute which
contains the link to the
document on the
Sharepoint

If you want to see the documents in the sidebar and in the letter activity, choose
the “both” opion.
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1.4

141

Installing the client component

Prerequests

Setting Internet Explorer Security, to enable mail merge from the CRM web client
The tasks below are done on each client machine or on the terminal server.

WordMailMerge will run under the standard security settings pre-defined for the
zone “Trusted sites”, however as part of the Internet Explorer security, you will be
prompted if you want to activate the WordMailMerge ActiveX add-in.

In order to run WordMailMerge without being prompted, follow the steps below.

First, you need to check what Security Zone the CRM system runs in, on the client
machine.
To complete this task, do the following:

1. Start Internet Explorer

2. Type the CRM Server address in the “"Address Bar”

3. Check the Zone Setting on the right side of the Internet Explorer Status
Bar

Example of the Zone Settings:
%J Local intranst

The following screenshot shows you how to change the security zone of MS CRM.

General | Security | Privacy | Content | Connections | Programs | Advanced
Select a'Web content zone to specify its security settings.

< 0 ©

Internet Localintranet  Trusted sites  Restricted

sites You can add and remove 'Web sites from this zone. All Web sites
in this zone will use the zone's security settings,

Trusted sites
Thiz zone contains Web sites that you Gites )
trust not to damage vour computer or

data.

Add this Web site ko the zone:

Security level for thiz zone

Web sites:
Custom ( €D sites
Custom settings. htkpeffcrm
- To change the settings, click Custom Level.

- To uze the recommended zettings, click Default Lewel.

[ require server verification (https:) for all sites in this zone

[ Custom Lewvel... ] [ Default Level ]

I Ok l [ Canicel

[ 0K ][ Cancel ]

Please enter your crm-site to this list on every client!

Setup Internet Explorer to allow the WordMailMerge ActiveX controls to run:
4. Double-Click on the Zone Setting Icon (Local Intranet in this example).
The following dialog box will appear:
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Internet Security Properties E]EJ

Security
Select a Web content zons to spacify its sscurity settings.
Internet  [ECIMAENEd Trustedsites  Restricted
sites

Local intranet

"" This zone conkains all Web sites that
| are on your organization's inkranet, =

3 e

Securiby level For this zons

Custom
Custom settings.
- Ta change the settings, dick Custam Level,
- To use the recommended settings, click Default Level,

[ customievel., | [ pefauklevel |

5. Click on the Custom Level button, to view the current Security Zone
Settings. You must now set the following settings, to either “Enable” or
“Prompt” ("Enable” is recommended):

@ Initialize and script Ackiver controls not marked as safe

(_) Disahle
(@) Enable
() Prompt

@ Fun Activer conkrols and plug-ins
{:} Adminiskrator approved
(_) Disahle
(®) Enable
() Prompt
@ Script Ackiver conkrols marked safe For scripking
() Disatle
(®) Enable
() Prompt

6. Click OK twice to accept and close the Security Zone Settings

The WordMailMerge Client is now setup and ready to mail merge from both
Microsoft Word and the Microsoft CRM Web Client.

1.4.2 Installing WordMailMerge Client

IMPORTANT Before installing the components:
1. Close all Office products (MS WORD, MS Outlook,..)
2. Be sure that the machine is online to the MS CRM server

To go sure you can verify that Word and Outlook not are running, by starting the

Windows Task manager, and checking that WINWORD.EXE and OUTLOOK.EXE
are not running in the processes list.
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Install the component on the client:

1. Run the “WordMailMerge Client for MS CRM 3.msi” Setup file.

You will see following window:

i WordMailMerge for MS CRM 3

» Welcome to the Installer for WordMailMerge
.{ ""’ih_, for M5 CRM 3
Oz
- The Installer will install WaordrailMerge for M3 CRM 3 on vour
él’%ﬁ computer, To continue, click Mext,
<
5 O
33
v
X
-
o Qe
'%.,o’ WARMING: This program is pratected by copyright law and
n O international treaties,
2D
ze
X
2D
(@]
22
Mexk = ] [ Zancel
Click Next ->

2. End User License Agreement(EULA)

i WordMailMerge for MS CRM 3

License Agreement

Please read the following license agreement
carefully,

3

FORM OF END USER LICENSE AGREEMENT

(#) 1 accept the terms in the license agreement

()1 do not accept the kerms in the license agreement

Y

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMEMNT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMEMNT ("LICEMSE
AGEEEMEMT") IS A LEGAL AGREEMENT BETWEEM CLIENT AMND
MSCRM-ADDOMNS, COM, READ IT CAREFULLY BEFORE LISING THE
SOFTWARE, IT PROVIDES & LICENSE TO USE THE SOFTWARE AMD
CONTAINS WARRANTY INFORMATION, LIARILITY DISCLAIMERS AMD

< Back ” Mext =

] [ Cancel

o
4% | mscrm-addons.com

\ 2 i .
‘g' | WordMailMerge for MS CRM 3.0
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3. MSCRM Server

i WordMailMerge for MS CRM 3 %]
Microsoft CRM Servername .f(‘-"\‘ | mSCrm_addnns com

\ 2 i .
‘g' | WordMailMerge for MS CRM 3.0

Flease enter the Microsoft CRM 3.0 servername (that is the name you enter after the http: ) in
the Internet Explorer for opening M3 CRM),

[ < Back ” Mext = ] [ Cancel ]

Enter on this page the Name of the CRM Server.
This is the name you enter in the Internet Explorer(without http://).

Also enter the port number if it is not standard.

Click Next ->

www.mscrm-addons.com Page 31
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4. Select Installation Folder

i WordMailMerge for MS CRM 3 X

Destination Folder ."'J‘Q | mscrm'addﬂns com

Click, Mext toinstall bo this Folder, or click ‘\ J' | wordMailMerge for MS CRM 3.0
Change toinstall ko a different Folder, 0

G Install WordrMailMerge For M5 CRM 3 ko

C:\ProgrammelPTH EDY-Systeme GmbHYWwordMailMerge Client For
MS CRIM 3)

i WordMailMerge for MS CRM 3

Change Current Destination Folder >
o 4% |mscrm-addons.com
Browse to the destination folder. ‘\OJ' | WordMailMerge for MS CRM 3.0
Look in:
| [ wordMailMerge Clisnt For M5 CRM 3 V‘ £
[_localization
DRemoting
[:Itemp
Folder name:
(e ] [ Cancel

Click Next ->
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5. Confirm Installation

& WordMailMerge for MS CRM 3 X

Ready to Install the Program I;J'\‘. | mscrm'addnns com

The wizard is ready to begin installation. ‘\g{' | WordMailMerge for MS CRM 3.0

Click Install ko beqgin the installation.

If wou want to review or change any of wour installation settings, click Back, Click Cancel to
exxit the wizard,

< Back ” Install ] [ Cancel

Click Install->
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6. Choose the language you want to use and click OK

WordMailMerge Options

7. After the installation ended go to your MS Word and you will see following
new Toolbar with the Buttons “WordMailMerge for MS CRM", * Choose CRM
Data"“, “"Create CRM activity" and the optional buttons “Send as PDF" and
“Get My Data”:

I¥ Dokument1 - Microsoft Word

8. In some cases there are problems that the buttons in MS WORD does
nothing!
In that case you have to re-start your PC and after that it works!
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1.5 Language Settings for WordMailMerge

The UI of WordMailMerge can be modified to any language. All UI display strings
are stored in a XML File.

1.5.1 Language Settings on the Client

1.5.1.1 Location of the Language Settings on the Client
The name of the Language XML File is: <language>.XML

The language file is located in the sub folder localization of WordMailMerge
installation folder, typically under “C:\Program Files\PTM EDV Systeme
GmbH\WordMailMerge Client for MS CRM 3\Localization”

Example:
The Language file for the English UI is: en.Xml

<Language setting> is the language code that WordMailMerge should use on the
client. Each client can have their own language settings and files.

1.5.1.2 Modifying the Ul language on a client

The UI Language is determined at startup by the registry setting "Language”. To
modify this setting, follow this procedure:

Press START - RUN

Type “regedit” and click OK

Locate the registry key HKEY_LOCAL_MACHINE\Software\PTM EDV-
Systeme\CRMMailMerge

Change the value of the “language” setting to another language

Close the registry editor

WN =

v A

NOTE: In order to use another language than English, you need to create a copy
of the “en.Xml” language file, and rename it for a valid language setting. For
example, to create a Dutch language file, rename the file to “nl.Xml” and then
translate the strings in the file.

After that you open the registry and change the value of “language” setting to nl.
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1.5.1.3 How to translate a language file
You can use a Text Editor or a generic XML Editor to edit the language files.

The format of the XML tags in the language file is:

<!-- MENU/Toolbar Name -->

<LabelValues>
<name>MenuMainCaption</name>
<value>Microsoft CRM</value>

</LabelValues>

<LabelValues>
<name>MenuMainToolTip</name>
<value>Microsoft CRM</value>

</LabelValues>

<LabelValues>
<name>btnchoosedata</name>
<value>Choose CRM Data</value>

</LabelValues>

<LabelValues>
<name>tooltipchoosedata</name>
<value>Choose CRM Data for mail merge</value>

</LabelValues>

<LabelValues>
<name>btncrmmailmerge</name>
<value>CRM MailMerge</value>

</LabelValues>

You should ONLY modify the contents of the <value> tags. Do not modify the
<name> tag.

1.5.2 Language Settings on the Server

1.5.2.1 Location of the Language Setting on the Server

The UI of WordMailMerge Server can be modified to any language. All UI display
strings are stored in a XML File.

1.5.2.2 Location of the Language Settings on the Server
The name of the Language XML File is: <language>.XML

The language file is located in the sub folder localization of WordMailMerge
installation folder, typically under “"C:\Program Files\PTM EDV Systeme
GmbH\WordMailMerge Server for MS CRM 3\Localization”

Example:
The Language file for the English Ul is: en.Xml

Note: The language XML-Files from the server and client component are different.
If you want to translate WordMailMerge you have to translate both files the
language file on the client and on the server.
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1.5.2.3 Modifying the Ul language on a client

The UI Language is determined in the web.config of the WordMailMerge Server
Component. To modify this setting, follow this procedure:

1. Go To the folder c:\program files\PTM EDV-Systeme
Gmbh\WordMailMerge Server for MS CRM 3\

2. Open the file web.config

3. Locate the following entry:
<add key="Language” value="en"/>

4. Change the value to the language you want

5. save the web.config and close

NOTE: In order to use another language than English, you need to create a copy
of the “en.Xml” language file, and rename it for a valid language setting. For
example, to create a Dutch language file, rename the file to “nl.Xml” and then
translate the strings in the file.

After that you change the value in the web.config to nl.

1.5.2.4 How to translate a language file
Look at chapter 1.5.1.3

1.5.3 Too Long Mergefields Problem

In some cases there occurs a problem with too long Mergefield Names. Winword
just support a length of 40 characters for a Mergefield.
So if you add two Fields called

{ MERGEFIELD customerid_contact_parentcustomerid_addressl_country \*
MERGEFORMAT 3}

{ MERGEFIELD customerid_contact_parentcustomerid_address1_fax \*
MERGEFORMAT }

Winword shows you (after ALT-F9) two fields called
«customerid_contact_parentcustomerid_addr»
«customerid_contact_parentcustomerid_addr»

So WordMailMerge can't differentiate them !!
Now to solve this Problem we added the possibility to replace long Names with
short Names. For e.g. “parentcustomerid” with “pcl”.

1.5.3.1 Set up Too Long Mergefields

In the web.config of WMM-Server there is a new KEY called "“NamesToCut”. (Do
not change this namel!)

<add key="NamesToCut" value="parentcustomerid-pcl,parentaccountid-
pal"/>

This means to replace "parentcustomerid" with "pcl", also to replace
"parentaccountid" with "pal".
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WMM replaces now all findings, this means if you have an Mergefield called
"customerid_parentcustomerid_parentaccountid_name" it will be changed to
"customerid_pcl_pal_name".

It also changes them by order.

So if you change it to value="customerid-cidl, parentcustomerid-
pcl,parentaccountid-pal" it replaces the Mergefield above to
"cidl_parentcidl_pal_name".

If you add customerid to the End (value="parentcustomerid-
pcl,parentaccountid-pal, customerid-cidl") the result is
"cidl_pcl_pal_name"

1.5.3.2 Important thing you should know!!

If you change the NamesToCut KEY maybe all OLD Templates will be affected!
Because in your old Templates the Mergefields are still stored with the long name.

Example:
A existing Document with two Mergefields.
parentaccountid_name and parentaccountid_fax

Now you change the Web.config to shorten parentaccountid to pcl.

NEW Templates will be filled right! (Insert MailmergeFields inserts the right short
name into your Template.)

But all the OLD Templates which uses Mergefields including parentaccountid will
not work any more! So you have to edit them! (Maybe the Replace... Function of
Winword will be a good Idea.)

Sometimes it will be the better Way to replace full Mergefields. So instead of
changing just a part of a Mergefield let WMM replace the whole one.

E.g.:

“customerid_contact_parentcustomerid_addressl_fax” to
“cust_cont_par_adrl_fax”

So old Templates won't be affected but you have to add every Field to the
web.config.

2 WordMailMerge Templates

WordMailMerge Templates are predefined Word Templates which have some mail
merge fields in it. You can define for each MS CRM Entity( f.e. account, contact,..)
different Templates.

For example you have a “Account reconnect” Template you often send to
accounts. Then you create this template and save it as Account - Template and
from this moment every MS CRM User can generate a “Account reconnect” Letter
with this template from the MS CRM Web Client.

The installation of WordMailMerge includes this “"Account reconnect” template.
Test this behaviour and open an account in the WebClient and click on the “Print
in Word” Button.
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2.1

2.2

3.1

How to create WordMailMerge Templates

Read the “Users Guide” - Document to get more information about the creation of
WordMailMerge Templates.

Security Settings for WordMailMerge Templates

This section is just for NON-sharepoint users as the templates are stored on a
share on the server in this case.

The save WordMailMerge templates are saved in a share on the server where you
installed the WordMailMerger server component by default.

Typically under c:\program files\PTM EDV-Systeme GmbH\WordMailMerge Server
for MS CRM 3\templates\

If you want to allow only some users to create or change WordMailMerge
templates you can do that with defining some NTFS Security Settings on this File
Share.

It's also possible to change the location of the WordMailMerge templates.
Therefore you have to open the web.config from the WordMailMerge server
component. (c:\program files\PTM EDV-Systeme GmbH\WordMailMerge Server for
MS CRM 3\web.config.)

In this file you’ll find following line:

<add key="templates"value="\\TILSITER\ WordMailMergeTemplates\"/>

Enter the location of the new location in the value.

The WordMailMerge Data- Provider

Since version 2.18 the WordMailMergeDataProvider has been implemented.

It builts up the webservice which is needed to load data from CRM to MS Word
and inversely to save data into MS CRM.

This improves the performance of WordMailMerge as the webservice don’t has to
be established again.

N
e Rp-BS5 0 sz

You can see if the Provider is started in the taskbar.

Configuration
Right-click on the icon in the taskbar -> “Config” to open the

WordMailMergeDataProvider configuration.
e _anfig
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Following window appears:

5 e ) o |
YWOrumalimenge Luent [= ] s
flive since: 07:42

Last ping: 03:15

Frequence: |2

Status & ping frequence:
Here you can see how long the
service has been alive and when
the last ping occoured.

In our case, a ping is set every
two minutes to ensure that the
connection to the server is O.K

::I update
-

L) Change Logan: g

User logon:

@ Restart service;

| Keep cached word instance

~

Try to find word process
GetCurrentProcess

word process count :1
Foreign word app detected

You can set the user whom you
want to logon to CRM here.

Please enter the correct server
and username:

Servernarne:

brie: 5555
mdohr
D omain: pim-edy

Usermame:

Password:

Contact

Cache word instance:
Furtheron ist possible to keep
word instances cached.

This improves the MS Word
loading time.

You can see information about
cached word instances in the
textbox.

If you have problems with the installation send a Email to
support@mscrm-addons.com or call +43 316 680 880 0
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