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Preamble

This documentation is intended to guide you through the installation process of our
tool. SmartBar for Microsoft Dynamics 365 facilitates — among other things — the
navigation between related forms in MS Dynamics 365. Before installing SmartBar for
Microsoft Dynamics 365, please read this document and follow the steps carefully.

Target Audience

This guide is intended for system administrators who are familiar with the following
administrative tasks:

e Maintaining and configuring Microsoft Dynamics 365

« Maintaining and configuring IIS based Web Sites / Applications

e Maintaining and configuring a Microsoft Dynamics 365 Server

Supported Web Browsers and versions

Supported Web Browsers:

« Internet Explorer 9 and higher

e Firefox
e Chrome
. Edge

One of the following editions of Microsoft Dynamics 365 must be available:

e Microsoft Dynamics 365
e Microsoft Dynamics CRM Server 2015/2016

Please note: If you use SmartBar 2015.200 or a higher version, you can upgrade from
Microsoft Dynamics CRM 2015 to 2016 or Dynamics 365 without extra work.

If you use an older version, please find a short step-by-step instruction regarding to

the upgrade of our Add-ons to the latest version of Microsoft Dynamics CRM 2016 or
Dynamics 365 here.
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Any of the following operating systems is required:

e Windows 11

«  Windows 10

e Windows 8.1 (64-bit and 32-bit versions)

« Windows 8 (64-bit and 32-bit versions)

e Windows 7 (64-bit and 32-bit versions)

« Windows Vista SP2 (6-bit and 32-bit versions)
« Windows Server 2012 and higher

Purpose of SmartBar

SmartBar facilitates — among other — navigation in Dynamics 365. SmartBar allows its
users to navigate smartly and fast between related records in Microsoft Dynamics 365.

The tool consists of many valuable features that allow, for example, simple back-and-
forth navigation. Several "buttons” represent the related records per entity. Besides its
easy to handle "buttons”, SmartBar shows up with a few additional settings to provide
high-quality usability and individualization.
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1. How to install SmartBar to Dynamics 365

The installation of SmartBar for MS Dynamics 365 is quite easy.

1.1.  How to install SmartBar via AppSource

By leveraging Microsoft AppSource, businesses can find, and implement our
applications like SmartBar that align with their requirements and help them streamline
processes.

After accessing the app on AppSource, check the compatibility and requirements of
your Microsoft software, sign into your Microsoft account, and install the app by
clicking Free Trial. Make sure you select the environment you want to install SmartBar
in case you have different environments.

Follow any on-screen instructions or prompts to complete the installation process. You
may be asked to grant certain permissions or provide additional information during
the installation.

Once the app is successfully installed, you should receive a confirmation message or
notification. The app should now be accessible within the chosen Microsoft

environment.

Follow this article for post AppSource installation.

B Microsoft | AppSource Apps v l O SmartBar X

= Al Apps v Categories Industries Consulting Services Partners Co-Sell &

Apps > SmartBar for effective navigation and record count in Dynamics 365

SmartBar for effective navigation and record count in Dynamics 365

by mscrm-addons.com ( PTM EDV Systeme )
M Dynamics 365 Marketing @ Dynamics 365 Sales ¢ Dynamics 365 Customer Service & Dynamics 365 Field Service &* Dynamics 365 Project Service Automation 4 Power Apps

Free trial

% 4.5 (2 ratings)

Figure 1: SmartBar in AppSource

1.2. How to install SmartBar via .exe-file

Get the SmartBar Setup file from our homepage.

R 000000 s T


https://appsource.microsoft.com/en-us/product/DynamicsCE/mscrm-addons.594079e7-1f73-4743-a361-a82e04438893
https://support.mscrm-addons.com/knowledgebase/getting-started-post-appsource-installation-steps-on-smartbar/
https://www.mscrm-addons.com/Downloads/Download-SmartBar-For-Dynamics365

mscrm-addons.com DOCUMENT TITLE

QO
4% | mscrm-addons.com

‘\ ,’ | Your company for MS-CRM ADD-ONS! Solutions*  Downloads Pricing™  Partners™  Support™  About Us™
o

Download SmartBar for Dynamics 365

This is the download for Dynamics 365 Version 9.x

E Please check your Dynamics 365 Version before downloading. See Tutorial.

Need Help?: If you run into troubles when installing/configuring our solutions dont hesitate to get in touch with us

via our Help-Center.

Installer
Title Category Modified Date
SmartBar for Dynamics 365 (EXE installer + Solutions) v.2020.10 6/19/2023 Download

Figure 2: Download setup file from our homepage

Open your Download folder, extract and run the .exe file by clicking on it.

U <« Dow.. »* SmartBar for Dynami. » v O & Search SmartBar for Dynamics 365 (4)
o~
rofilFotos " MName Date modified Type Size
SRSyt Solutions 07/07/2023 10:48 File folder
tm EDV-Systerr €3 SmartBar for Dynamics 365.exe 07/07/2023 10:48 Application 22530 KB

gved Pictures

Figure 3: Run the setup file in the Download folder

After allowing the app to make changes to your device the Installer for SmartBar opens.
Click Next to proceed.
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| Welcome to the Installer for SmartBar for
e "0 Dynamics 365 , Version 2020.10
st
__,.a-'"-a The Installer wil in_s13|| Sn'!artEiar for Dynamics 365 on your
%‘ “n computer. To continue, dick Next.
e
22

international treaties,

.
i.ﬂ-
2. Qe
?,;‘% YWARNIMG: This program is protected by copyright law and
29
=
- o

A previous version has been detected! Upgrade will be
d"g performed

<gack [ mext> || cancel

Figure 4: Installer opens

Please agree to the Form of End User License Agreement. Click Next to proceed.

45 SmartBar for Dynamics 365 X
HoEIse.Surecment ."\‘.i mscrm-addons.com
Please read the following license agreement A~ | SmartBar for Dynamics 365
carefully. E2)
FORM OF END USER LICENSE AGREEMENT A

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMENT ("LICENSE
AGREEMENT") IS A LEGAL AGREEMENT BETWEEN CLIENT AND
MSCRM-ADDONS.COM. READ IT CAREFULLY BEFORE USING THE
SOFTWARE. IT PROVIDES A LICENSE TO USE THE SOFTWARE AND
CONTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND v

% I accept the terms in the license agreement | Print ‘
I do not accept the terms in the license agreement

InstallShield

| <Back [ _Next> || cCancel

Figure 5: EULA

Now click Install to begin installation.
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ﬁ SrnartBar for Dynamics 3653 >

Ready to Install the P |
s St & ‘e mscrm-addons.com
The wizard is ready to begin installation, ‘\.ﬁ‘. SmartBar for Dynamics 365

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

<Back [ Instal | | cancel

Figure 6: Begin installation

SmartBar is installing. This may take a few minutes.

ﬁ SrartBar for Dynamics 3653 — >
Installing SmartBar f ics 365 1Y
B " .mscrm—adduns,com
The program features you selected are being gy | FmertBar for Dynamics 365
installed. .

Please wait while the InstallShield Wizard installs SmartBar for Dynamics
365, This may take several minutes,

Status:

InstallShield
< Back Mext = Cancel

Figure 7: Installing
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The Dynamics 365 Connection setup window opens. Now configure your Dynamics
365 server.

@ Existing Profiles: If you can see your profile in the drop-down select it.
@ Select your Dynamics 365 Type: Online

€ Dynamics 365 Server-Url: Enter your Dynamics 365 Server URL.

@ Authenticated as: Prefer Server2Server authentication.

© Retrieve all Organizations: Click the button to retrieve the organization.
(D Organization information: Your organization will be displayed there.

Legen information - SmartBar (2020.10)

Welcome to your Dynamics 365 Connection setup.

Please specify your connection details to connect to Dynamics 365. If you do not know the connection
details, please contact your system administrator

u Dynamics 365 Connection IAdvanced Settings | Log |

Existing Profiles I[HKLM] https://o1 \b.crm4.dynamics.com - CRM51947 _v_l Manage New

[~ Select your Dynamics 365 Type 1
e " OnPremise {" IFD/Hosted (¢ Online (" AppAccess

—Dynamics 365 Server-Url: - )
e Ihttps://org.—'iil 4.dynamics.com L 4

—Authenticated as:

° [V Prefer Server2Server authentication (admin@CRM168820.0nmicrosoft.com)
Server to server authentication enabled! Click on <Retrieve all Organization> to continue.

Note, that a seperate authentication window from Microsoft Dynamics appears.
You must complete the logon and consent process to continue.

a Retrieve all Organizations

—QOrganization information:

Friendly name | Unique name | ServiceURL
Bcrn o unc 3. org 3

OK Cancel

Figure 8: Dynamics 365 connection setup

R 0000 e
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A Save Profile window might pop up. Just Save the Profile.

Save Profile n

Profilename: Ihﬂps:fﬁum?ﬂ&ﬁﬂ?.um-l.dwamics.mm - CRM759607

Save Cancel

Figure 9: Save Profile

During the installation, you will be asked if you want to apply the Security Roles for
all users. Click Yes to continue or No if you want to apply the roles manually to all
users.

Please note: In general, security roles contain the basic requirements for using our
products and for being able to perform the license checks.

ungfedaibddbld3ed11aed0000d3abdd: Allow setup to changing sec...

Setup is about to apply the following security roles to all users:

mscrm-addons general security role
MSCRM-ADDOMS.com SmartBar

If you want to skip this step, please press Mo,

ATTENTIOM : Bypassing this step requires you to either manually assign
the roles to all users

or to include the required rights into your existing security roles!

Yes | | Ma

Figure 10: Apply Security roles

Click Finish to complete the installation and to exit the installer.

R 000000 e T
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ﬁ SrnartBar for Dynamics 3653

InstallShield Wizard Completed

The Installshield Wizard has successfully installed SmartBar for
Dynamics 365, Clidk Finish to exit the wizard.

Figure 11: Finish the installation
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1.2.1. SmartBar Organization Overview

The SmartBar for Microsoft Dynamics 365 Configuration allows you to specify your
SmartBar Settings. To work with SmartBar Organization Overview, search for
Configuration - SmartBar for Dynamics 365 in the Windows Start Pane and press
enter.

Recent

+ Configuration - SmartBar for Dynami...

Figure 12: SmartBar Configuration

The Connection setup window opens.

Logon information - SmartBar (2020.10)

Welcome to your Dynamics 365 Connection setup.
Please specify your connection details to connect to Dynamics 365. If you do not know the
connection details, please contact your system administrator

Dynamics 365 Connection  Advanced Settings  Log
Existing Profiles | [HEKLM] https://erm 799607, crm4. dynamics.com - CRM799607 = Manage Mew

Select your Dynamics 365 Type
(O) OnPremise () IFD/Hosted (® Online () AppAccess

Dynamics 365 Server-Url:

|http s://crm739607.crm4.dynamics.com | <

Authenticated as:
Prefer Server25erver authentication [admin@ CRM799607.onmicrosoft.com)
Server to server authentication enabled! Click on <Retrieve all Organization> to continue.

Mote, that a seperate authentication window from Microsoft Dynamics appears.
You must complete the logon and consent process to continue.

Retrieve all Organizations

Crganization information:

Friendly name Unigue name ServicelURL

D_CRM799607 unqf67dobff119¢e...

OK Cancel

Figure 13: Connection setup window

Select the appropriate organization and click on the OK button to continue. Usually,
you simply have to click on the OK button, because the appropriate organization has
already been selected by the system. However, there is nothing wrong with double-
checking the data.

| N
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The organization overview opens.

[: View Organization Installation States - SmartBar 2020.10 — O *
Organization overview PLIN
9 bt o e ) | mscrm-addons.com
Please select an organization in the list to access organization specific functionalities, like ‘\ ,' SmartBar for Dynamics 365
configuration or license management . |
Available Organizations: | v|
Friendly name Unigue name Installation State BuildMr. General SmartBarServerExtension SmartBar by ms
vCRMTBBB{W ungf&f7dObff119ee11a66d... SmartBar is INSTALLED 2020.10 2020.61 202010 202010
< >

Figure 14: Organization overview

Select the organization in the list and you can see the function buttons.

EE: View Organization Installation States - SmartBar 2020.10 - [m} *

Organization overview ‘r.s*.| mscrm-addons.com

Please select an organization in the list to access organization specific functionalities, like ‘\ ,' | SmartBar for Dynamics 365

configuration or license management

Available Organizations: | v|
Friendly name Unigue name Installation State BuildMr. General SmartBarServerExtension SmartBar by mg
CRM799607 unqf6f7d0bfi119ee11a66d... | SmartBar is INSTALLED

: 3 — ¢ :
Rei Jpgrade | Licenseh: | Launchconfig | Uninstall || GetIFD setup

Figure 15: Select organization to see function buttons

€ Reinstall/Upgrade: Select the organization (in case there are more than one) in
the list and click the Reinstall/Upgrade button.

@ LicenseManager: Select an organization and click the LicenseManager button to
open the LicenseManager.
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©) Launch config: This button opens the Configuration page in Dynamics 365.

@ Uninstall: Here, you can uninstall ActivityTools.
© get IFD Setup: Learn here more.

1.2.2. SmartBar Server Configuration (deprecated)
Once the installation is complete, the SmartBar Server Configuration will be presented.

Please note: The purpose of this configuration is to activate and configure the
counting of related records in the Dynamics 365 menu.

The SmartBar Server Configuration Surface

This overview provides you with the main functionalities of the SmartBar Server
Configuration.
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SmartBar Server Config v2020.10 // ungf&f7d0bff119ee11a66d000d3a3ald @ https://crm799607.crm...  — ot
Main Settings|
o Count records in menu o o

=] Waork Stream » | Entities with a red background
All unmanaged entities

] Context variables are highlighted red.
[v]Conversations Therefore it is not
Deprecated ‘Workstream Entity Configurations possible to automatically
[~]Facebook Pages add the onLoad-script,

. . The following article
v
ch:ugle 5 Business Messages agent accounts choasiRosthisianihe

[“IProcess Sessions done manually: Link to Article
Queue Items

Quiclc replies

Rich messages
F{cuuting diagnostics
Scenarins

[“1skill Attachment Rules
SMS MNumbers

SMS Setting Secrets

[ WeChat accounts
EI-- Work template

Process Sessions

Projects

Project Parameters

Project Team Members

Resource Requirements

System Jobs

work orders -

| Additional configuration |

OK || Cancel

Figure 16: The SmartBar Server Configuration

I
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€ Count records in menu: This window pops up if you check this option. The
counting of related records in Dynamics 365 is activated.

SmartBar Server Config - Count in Dynamics 365 menu

This option will activate the counting of related records directly in the
Dynamics 365 menu.

It will not have any impact on SmartBar areas showing tiles/buttons.
More information can be found in this blog article: BLOG

Do you want to enable the count functionality for the Dynamics 365 menu?

Yes No

Figure 17: Enable Count records in menu option

@ Select All: Click this button to select all entities for the counting option.

€) Entities with a red background: All unmanaged entities are highlighted in red.
This is why it is not possible to automatically add the onLoad-script. Please read the
following article and find out how this can be done manually.

How to configure the SmartBar Configuration
To configure the SmartBar Server Configuration, simply check the records you want to

be counted in the Main Settings. Then click on the OK button. This window is shown.
Click OK to continue to save your settings.

SmartBar Server for M5 Dynarnics 363 >

on the selected configuration and server performance it could
take up to half an hour to complete, Also the CRM server will
respond very slowly during the save process. It is strongly
recommended to save the configuration outside the business
hours.

o Are you sure you want to save all settings now? Depending

If your changes do not take effect after the configuration has
closed, please restart the "Microsoft Dynamics CRM Sandbox
Processing Service”,

- Press "OK™ to continue saving - IMPORTAMNT: DO NOT EILL
the process when it freezes, This could cause inconsistent
data in CEM. You have to wait until the configuration is
finished

- Press "Cancel” to save a later time

Cancel

Figure 18: SmartBar Server Config - Save Settings

Page 25
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Please note: We recommend you not to save your settings during the business hours,
because it could take up to half an hour to complete the savings.

Main Settings
Count records in menu : Select All
--ECIosed Activities ~ | Entities with a red background
--gConnec‘tions All unmanaged entities
1[4 Contacts
M cContracts

@ Conversations (account_msdyn_ocliveworkitems)
@ Conversations (msdyn_account_msdyn_ocliveworkitem_Customer) how this can be

-84 Copilot Transcripts done manually: Link to Article
@M Customer Assets '
&[4 Customer Relationships

&[] Customer Voice alert

&)-[7] Customer Voice survey invites

i -@Customer Voice survey responses

1[4 dailyaccountkpiitems

E| Entitlements

E| Entitlement Applications

&M Functional Locations

&[] Geofences

& invoices

&-[1oT Devices

- Marketing List

& Notes

@[ Not-to-exceed

- Opportunities

&[] Opportunity Lines

@ Orders {(msdyn_account_salesorder_Account)

@ Orders (order_customer_accounts)

@ Payments

@ Playbooks

@ Process Sessions v

Additional configuration

Save Settings

] oK Cancel

Figure 19: Progress in Saving is shown
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Additional Configuration
The additional configuration allows you to refine your SmartBar Configuration. To open
the additional configuration, simply click on the Additional Configuration button in

the SmartBar Server Configuration surface.

Please note: Before you use the tool for the first time, at least one entity has to be
checked and the SmartBar Server Config has to be saved once.

[EE: SmartBar-Configuration Tool *

Nav kems (Menu-Entries) °-‘ Default Fetch e_‘

navhddresses A Settings-Entity
navhctivities L
navActivityHistory Dont use Default Fetch
navSubAct
navContacts Settings-Entity Feteh-XML
navRelationships
niavRelationship
navSubCorts
navOpps

navQuotes
navCrders
navinvoices
navService
navContracts
navlistsinSFA
navCampaignsinSFA
navProducts

navComp
navComps -
navContractLines Additional Fetches

navCampaignActivities
navCampaignResponses Add
nav TargetLists
navRelatedCampaigns
nav TargetProducts Edit
navCollaterals
navConnections
navCampaignsinbist Delete
navSubs

navPrices

navSalesLit
navListMember
niavMiniCampaignsForlist
navCases

TabLink Note

navProcessSessions

navAsyncOperations
navDocument
navBulk OperationFailures A

\a

Add Rename Delete Overwrite with default fetches Import fetches Save * Close

* works just in time!

Figure 20: Additional Configuration window

€@ Nav Items (Menu-Entries): This area manages the navigation items (menu items
in Dynamics 365). The list includes the html-IDs of all menu items for which SmartBar
is configured. For example, the list-entry navQuotes represents the entity quote. To
add, modify or delete existing entries, use the buttons at the bottom of the section.

Add Fename Delete

Figure 21: Nav Items section buttons

Page 27
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Please note: With one click on these buttons, the changes are performed without a
warning window. However, they are not saved until the Save button in the General
section is pressed.

@ Default Fetch: In this area, the default-fetch of the selected navigation-entry is
shown. It counts all records which are directly related with the calling entity. It is not
possible to delete or edit the default-fetch. But you can disable it by checking the Don't
use Default Fetch-checkbox.

@) Additional Fetches: These fetches count all records which are not directly related
to the entity. To add, edit or delete a particular fetch, use the buttons next to the
additional fetches box. The Add button opens a blank screen that enables you to add
a new fetch to the selected entry. Use the text area under Fetch-XML to place the new
fetch.

In the text field below Fetch-Type, fill in the entitytypecodes (unique number of the
entity) of the entities for which the fetch should be used. If you don't insert a number,
the fetch will be executed for all possible entities. To add the fetch to the list, simply
click on the OK button.

The Edit button opens a selected fetch in a new window in order to modify it.
Please note: Corrupt Fetches that are not executable will be ignored.
In the following example, the navigation-entry navQuotes (html-name for quotes)

receives a new fetch. The fetch will count all quotes which are related to a contact
and the calling account.

If the field Fetch-Type was blank, the fetch would be executed for all possible quote-
menu items (quote is available in account, contact, opportunity, etc.). But because the
text field includes 1 (entity-type code for account), the fetch will be executed only for
the quote-navigation entry in the account menu.
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A

SmartBar-Cenfiguration Too w
Nav tems (Menu-Entries) Default Fetch

navAddresses
{ navActivities
navActivityHistary
nawSubAct
H navContacts FEEL L
navRelationships <fetch mapping=Tlogical’ >
| | |navRelationship <entity name="quote’>
1 EZ:g”bgoms <attribute name="quoteid’ /=

<link-entity name="account” to="accountid’ from="accountid’" alias="accountid_accountid=
navOrders <filter type="and»
navinvoices <condition attribute="parentaccountid’ operator="eq value=TGUID] /=
navService <filters
navContracts ; .
navListsinSFA <II_|nk—ent|1y>
| |navCampaignsinSFA <fentity=
1 navProducts =ffetch=>
navComp
navComps
navContractLines
navCampaignActivities
navCampaignResponses hdd
nav TargetLists
navRelatedCampaigns
nav TargetProducts Edit
navCollaterals
navConnections
navCampaignsinList blete
navSubs
navPrices
navSaleslit
navListMember
navMiniCampaigns ForList Fetch-Type
navCases
TabLik e
navProcessSessions
navAsyncOperations

ravDocumer Cancl

navBulk Operation Failures

o=l Edit Fetch-XML — x

minimum

Add Rename Delete Overwrite with default fetches Import fetches Save * Close
* works just in time!

Figure 22: Edit fetch

Finally, the Delete button deletes selected fetches.
Please note: All buttons in this area affect the entire window.

A click on the Overvrite with default fetches button restores default values. Make
sure that you save the current configuration before it is overwritten.

Click on the Import fetches button to optionally overwrite the current
Navigationltems and/or XML-files (setting file).
A click on the Close button closes the Configuration Tool.

Click on the Save button to save all settings of the entire Configuration Tool. The
below window appears. Click OK to confirm.

Please note: We recommend you not to save your settings during the business
hours, because it could take up to half an hour to complete the savings.
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SrnartBar Server for M5 Dynamics 363 >

Are you sure you want to save all settings now? Depending
on the selected configuration and server performance it could
take up to half an hour to complete, Also the CRM server will
respond very slowly during the save process. It is strongly
recommended to save the configuration outside the business
hours.

If your changes do not take effect after the configuration has
closed, please restart the "Microsoft Dynamics CRM Sandbox
Processing Servica”,

- Press "OK™ to continue saving - IMPORTANT: DO NOT KILL
the process when it freezes, This could cause inconsistent
data in CEM. You have to wait until the configuration is
finished

- Press "Cancel” to save a later time

Figure 23: Save Configuration

1.3.  How to install SmartBar via solution import (manually)
In some cases,, it is necessary to install our mscrm-addons.com solutions (you can
access from the Download area) manually.

Here is shown how this can be done in Dynamics 365.

Navigate in Dynamics 365 to Settings and to Solutions.

ynamics 365  Settings v | Solutions >

Business Customization System Process Center SignNow Application
Business Manageme. Sync Error o s E ) @ Email Configuration n Processes SignNow app . Apps
Templates ._; Solutions m Security E Activity Feeds Confi. E Microsoft Flows

Product Catalog IZ Microsoft AppSource m Data Management E Activity Feeds Rules

ﬂ Unified Service Desk = Plug-In Trace Log System Jobs Dynamics 365 App f.

Service Management Solutions History Document Manage... Sales Insights

\\\ Mobile Offiine é Auditing

Figure 24: Dynamics 365 > Settings > Solutions

In the All Solutions overview select Import.
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Dynamics 365  Settings Solutions

A9 POWERSEARCH

All Solutions ~

y’ Mew | ')( Delete E(}E Show Dependencies g Import % Export Clonea P

O | Name | Display Name | version | Insta
SignMow SignMow 1.0.0.3

PowerSearchPluginExt... PowerSearchPluginExt... 202017

Figure 25: All Solutions overview

Select the Solution Package like in Figure 14 and continue with Next.

Please note: It is of utmost importance to upload the mandatory files in the following
order!

€ MSCRM-ADDONScomGeneral.zip
@ SmartBarServerCore.zip

€ SmartBarServerExtension.zip

@) smartBarServerNavigationHelper.zip

Select Solution Package @Heo

Select the compressed (:zip or .cab) file that contains the solution you want to import and click Next.

Datei auswahlen | Keine ausgewahit

MSCRMADDONScomGeneral.zip

SmartBarServerCore.zip

\ SmartBarServerExtension.zip

SmartBarServerNavigationHelper.zip

Figure 26: Select Solution Package

After a double-click on MSCRM-ADDONScomGeneral.zip this window is shown.
Continue with Next.
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The message says that this solution package contains an update for a solution that is
already installed. Just click Next.

Solution Information @ Help

() his solution package contains an update for a solution that is already installed.

Solution Information

Mame: MSCRM-ADDOMS.com General

Current version installed: 202059

Version contained in the update: 2020.60

Publisher: PTM EDV Systeme GmbHiptmedvsystemegmbh_managed)
Package Type: Managed

View solution package details

o By enabling this command, you consent to share your data with an external system. Data imported from external systems into Microsoft Dynamics 365 are subject to our
privacy statement that can be accessed here, Please consult the feature technical documentation for more information.

Back Mext Cancel

Figure 27: Solution information

The following window opens. Please choose Upgrade and Overwrite customizations
and click Import.

Import Options i@ Help

0 This solution package contains an update for a solution that is already installed,
Solution Action {Learm more) -

@ Upgrade (recommended)
This option upgrades your solution to the |atest version and rells up all previeus patches in one step. Any components associated to the previous solution version that
are not in the newer solution version will be deleted.

(:) Stage for Upgrade
This option upgrades your solution to the higher version, but defers the deletion of the previous version and any related patches until you apply a solution upgrade
Iater.

(") Update (not recommended;
This option replaces your solution with this version. Components that are not in the newer solution will not be deleted and will remain in the system.

Previous customizations on components included in this solution [Learn more]

() Maintain customizations [recommended)
This optien maintains any unmanaged customizations performed on components, but also implies that some of the updates included in this solution will not take
effect,

@ Overwrite customizations (not recommended)
This option ovenwrites or removes any unmanaged customizations previously performed on compenents in this solution. This option does not affect components that
support merge behavior (forms, sitemap, ribbon, app modules). Components that have other managed solutions on top of the existing solution you are replacing do
also still remain on top and are not affected by this option. ~

Back Import Cancel

Figure 28: Choose import options

The solution gets imported. Please wait for the operation to complete.
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Importing Solution @Helo
B Import Customizations - Google Chrome

This solution package contains an update f

orgBcbafele.crmd.dynamics.com

Importing customizations. Please wait for the operation to
complete.,

Back Cancel

Figure 29: Importing solution

The import of the solution MSCRM-ADDONS.com General is completed successfully.
The ribbon client metadata is being refreshed in the background.

Importing Solution @Helo

The import of solution: MSCRM-ADDONS.com General completed with waming. Ribben client metadata is being refreshed in the background.

Date Time & | Type | Display Name | Name Status | Description | o

12:59:06.99 Process activ.. MSCRM-ADD... MSCRM-ADD... L.} Mo =

12:59:0645 Process activ.. MSCRM-ADD.. MSCRM-ADD.. [ Noi

12:59:06.29 Process activ.. MSCRM-ADD.. MSCRM-ADD... L;’ Not

12:59:05.54 Process activ.. MSCRM-ADD.. MSCRM-ADD.. [ Noi

12:57:25.79 Process MSCRM-ADD... MSCRM-ADD... L.l-/ Not .
] »

M4 Pagel
Download Leg File Close

‘Warten auf org8cafele.crm4.dynamics.com...

Figure 30: Imported solution

Now repeat the procedure for

e SmartBarServerCore.zip
e SmartBarServerExtension.zip
e SmartBarServerNavigationHelper.zip
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2. How to embed SmartBar in Microsoft Dynamics
365

SmartBar for Microsoft Dynamics 365 can be embedded into the entity form in two
different ways.

1. Use of web resources to embed SmartBar in any desired entity form.
2. Embed SmartBar in dashboards.

2.1  How to embed SmartBar as a webresource

Learn here in a step-by-step tutorial how to embed ActivityTools in your Dynamics 365
environment.

Step 1: First add MSCRM-ADDONS.com SmartBar security role to your users.

Manage User Roles x

What roles would you like to apply to the 1 User you have selected?

Role Mame Business Unit
[_I#Markeiing Manager o Py -
CImarketi ng Professiona o 799607
rr'scrrr'-addcrsger'era security role o P07
MSCRM-ADDONS.com ActivityTools o 799607
MSCRM-ADDONS.com AutoMerge o P07 .
MSCRM-ADDOMS.com PowerSearch o 799ed7
MSCRM-ADDOMS.com SmartBar cm 792607
[ Dffice Collaborator crm 799607 b

Figure 31: Assigning security role

N0 e
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Therefore, open in Dynamics 365 - Advanced Setting = Security > Users - Manage
Roles.

Dynamics 365 Settings v | Security System Administrator >

& MANAGE ROLES

Figure 32: Access the Manage User Roles

To embed SmartBar into Dynamics 365 open Power Apps and navigate to Tables
(entity) and select the one you want to customize.

i1 Power Apps

= —+ Newtable ~ < Import ~ = Export

i Home
+ Create Tables
izsTer Recommended Custom All
B Apps
= Table T ~
I|@ Tables

Account
/" Flows

Address

Solutions

Appointment

- More
Attachment
&2 Power Platform
O Business Unit
Contact

Figure 33: Power Apps - Tables Account

N300
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Step 3: In the Form editor select Component and click on HTML web resource under
the component Display.

Power Apps | Form

& Back ~
& L Search
~ Popular
2 @ 1-column tab

2-column tab

O 1-column section

i

00 2-column section
B Quick view

E Subgrid

Eé Timeline

= Spacer

> Layout

> Grid

[\/ Display ]
= calendar

#, Canvas app
@ External website

@ Form

</> HTML web resource

Fd Image web resource

b Predictive score

Figure 34: The Form editor

}3 Search

B Form field

E:ri' Component Form libraries Sﬂ Business rules Ei Form settings < +-

New Account
Account

Summary Project Price Lists  Details

ACCOUNT INFORMATION

Account Name

Phone

Fax

Website

Parent Account

Relationship Type

Product Price List

Ticker Symbol

ADDRESS

Service Address

Annual Revenue

Assets and Locations ~ Servicing  Files Related

Timeline

Almost there

Step 4: In the HTML web resource window which opens, locate the web resource called
ptm_ActivityTools/MainPage.html and Add it.

Please note: In Figure 30 The Add button is greyed out because the web resource is
already added.
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\.” |
Add HTML web resource >4
A Smart X -+ New web resource
Display Name Name Description
l SmartBar/MainPage.himl ptm_SmartBar/MainPage.html SmartBar/Mai...
SmartBar/Settings.html ptm_SmartBar/Settings.html SmartBar/Setti...

ptm_SmartBar/solutionconfig/GetStart... ptm_SmartBar/solutionconfig/Ge...

ptm_SmartBar/solutionconfig/Solution... ptm_SmartBar/solutionconfig/So...

Figure 35: HTML web resource window

Step 5: Now Save and publish your customizations.

Environment

E, Saveacopy |@? Save and publish =

Figure 36: Save and publish your customizations

\ Page 37
~ . pager
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Step 6: Now when select the Account record, SmartBar will be displayed.

A Datum Corporation - saved
Account - Account -

Summary Project Price Lists  Assets and Locations  Details  Servici

llllllllllllll e L USLUIT e

Product Price List —

Ticker Symbol —

2=

Quotes active

D D LAy
-

/'a /;-' [ ]

Cases active Cases | follow | Connections

Search for Entit | -

Figure 37: SmartBar embedded in Dynamics 365 - Account

Page 38
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2.2 Embed SmartBar in Dashboards

SmartBar for Dynamics 365 can also be integrated into any of your Dynamics 365
dashboards. To do this, follow the tutorial below:

1. To add SmartBar to a dashboard, access your Dynamics 365 and navigate to €
Dashboard. If you wish to create a new custom dashboard, click the @ New
button in the command bar. Alternatively, if you want to edit an existing
dashboard, simply select the one you wish to modify and click on the Edit
button. For this example, we will demonstrate how to create a new dashboard.

Dynamics 365 Sales Hub

= < (52 Sava - New  Set As Default () Refresh All

{2 Home i 5
Sales Activity Social Dashboard v
(® Recent v
57 Pinned 24 My Open Opportunities O B o
My Work
Sales Pipeline
Sales accelerator ® 1-Qualify ® 2-Develop @ 3-Propose
Activities
$£ Dashboards b
52500000
Customers

Figure 38: Create a new dashboard

Select an empty grid in the window that opens. Confirm with Create.
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[Choose Layout | x

Choose a layout to create a dashboard.

(I IIII :_——

3-Column 3-Column 4-Column
Regular Dashbo... Multi-Focused ... Overview Dashb... I l
I il l il
3-Column
Regular Dashboard
2-Column 3-Column 3-Column
Regular Dashbo...  Overview Dashb...  Focused Dashb... This layout can accommodate

components across three columns.

4 »

Figure 39: Select a layout

After selecting the Layout, make a double click. This Power Apps site is shown. Click
the @ Web Resource button.

To modify the height and width, simply use the scaling buttons @ in the command
bar.

Power Apps

Hsave % close £k proPerTIES ulf CHART  i= usT | @ WEB RESOURCE | 52 TIMELINE  [O] IFRAME  ( ASSISTANT

€3 Increase Width

Name: *|

T Increase Height

_____________________ : Decrease Height

| ! Section

lt %

0

Figure 40: Open a Web Resource

Page 40
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A possible result could look like this:

Dynamics 365 Sales Hub

= < [E} Save As = New ™~ / Edit ]ﬁ[ Delete " Set As Default
fat Home
SB Dashboard v
(5} Recent hv
57 Pinned e Search for Entit | ~
My Work

,;6? Sales accelerator
Activities

I 5 Dashboards

Figure 41: Possible result
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3. The SmartBar settings

As soon as SmartBar is embedded in Dynamics 365, you can customize it. The tool
allows administrators to configure different settings. To open the SmartBar settings,
simply navigate to My SmartBar and click on the Gear icon button, which is displayed
below.

SB Dashboard v

Search for Entit | = 3]

Figure 42: Access SmartBar Settings

The first time you open the settings, you will be asked to set some Security Roles for
your users. The Security Roles define which users should be able to access the
Settings page. Only users owning at least one of the selected roles will be able to
change the SmartBar settings when using the tool.

® mscrm-addons.com

|Smart8ar for Dynamics 365

SmartBar Version 2020.10 o,

Buttons General Settings Styling Global Settings About SmartBar

Parent Entity
Permission Settings

Avallabic Butians 2 Select Security Role

Empty list : R
(Deprecated) Marketing Realtime 0
Search for Buttons Feature Configuration Administrator
= (Deprecated) Marketing Realtime O -

Feature Configuration Reader

(Deprecated) Marketing Realtime 0
Feature Configuration Services User 4

(Deprecated) Metadata Store Reader (]

(Deprecated) Metadata Store Updater O

Service Role
Account Manager ] 3
Activity Feeds O S
OK
Save Configuration Cancel

Figure 43: Permission settings

Page 42
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3.1 The SmartBar Settings Overview

The SmartBar Settings consists of various tabs. The different functionalities of the tabs
will be explained in the course of the following chapters.

49y | )
SmartBar  version 2020.10 o, J@Mmrm ?d‘.f",?“"?“’,';'!

e @ © © ©

Buttons General Settings Styling Global Settings About SmartBar

Parent Entity
b d

Available Buttons Currently On Site

Empty list Empty list

Search for Buttons Search for Buttons

e -
t
+
Save Configuration Cancel

Figure 44: Settings overview

3.1.1 Buttons

SmartBar buttons are a crucial component of SmartBar. They allow a quick overview
and represent the related records.

U



@
47N | mscrm-addons.com

‘\ 1’. Your company for MS-CRM ADD-ONS! DO C U M E N T T | T L E
e’

SmartBar

50 40 50
Quotes active | MSCEM Home | Cases aclive MNotes Quotes

ER2

Contacts

Figure 45: SmartBar buttons

Numbers next to the buttons display the number of related records per entity. The
number also appears in the command bar. SmartBar buttons can also be added or
removed from the bar. These and other functions need to be activated in the settings.

49y | :
SmartBar  vesion2020 10 o @ nscrm-addons.com

N SmartBar for Dynamics 365
\.l]

Buttons General Settings Styling Global Settings About SmartBar

a Available Buttons e Currently On Site
Showing all 58 Showing all 10

Search for Buttons Search for Buttons
- -
Account Project Price Lists (Msdyn_account_msdyn_acct o Contacts -
Accounts Cases
Accounts (Msdyn_account_account_BillingAccount) Cases Active
Action Cards Cases | Follow 1
Activities Connections
Actuals (Msdyn_account_msdyn_actual_ServiceAccount) Entitiements
Addresses Marketing Lists
Agreements (Msdyn_account_msdyn_agreement_Billing/ Quotes Active
Agreements (Msdyn_account_msdyn_agreement_Servic Quotes
Bookable Resources Invoices
Campaign Responses
Campaigns 3
Cases
Closed Activities
Connections
Contacts M ~
e S -
Save Configuration Cancel

Figure 46: Buttons setting

T
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€ Parent Entity: The entity from which you have started, is usually displayed. If you,
for example, configure SmartBar for the Accounts entity, the entity would be displayed
here. We started to configure SmartBar from Dashboards. This is why the field is blank
in our example.

@ Available Entity: This section provides you with a list of all available buttons.

© Currently On Site: This section provides you with a list of all buttons that are
currently on site.

Please note: There two kinds of SmartBar buttons. Standard and Custom buttons.
Learn how to customize them in the Tutorials chapter.

3.1.2 General Settings

This tab provides you with the possibility to customize the general SmartBar settings.

SmartBar  version 2020 10 o @ Mscrm-addons.com

Buttons General Settings Styling Global Setfings About SmartBar

o £ General Settings

Enable Drag Option Enabled @
(Open Entities in a new tab Enabled &
Always show entity counter Disabled
Use filter "All" in subgrids Enabled @
Enable Dropdown Enabled @
Set max dropdown elements |50 |
Maximum Dropdown Height |300 |
Dropdown Width [250 |
Display Mode Haorizontal hd
o =+ Entity Search Button Settings
Entity Search Button Disabled
Bution Width [120 |
Maximal Dropdovn Height [300 |
Dropdown Width [250 |
Save Configuration Cancel

Figure 47: General Settings

Page 45
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€ General Settings

e Enable Drag Option: When enabled, you can drag the buttons.

e OpenEntites in a new tab: All entities will be opened in a new tab if this
function is enabled.

e Always show entity counter: Enable this function to count entities from 0
(zero). If there are no related entities, the counter will show 0.

e Use filter “All” in subgrids: With this option enabled you filter All in
subgrids.

e Enable Dropdown: the dropdown functionality for related entites can be
enabled here.

¢ Set max dropdown elements: Define how many elements should be
displayed in the dropdown menu.

¢ Maximum Dropdown Height: Set the maximum height of the dropdown
elements in pixels.

e Dropdown Width: Set the width of the dropdown box in pixels.

o Display Mode: Select your preferred display mode.

Please note: If you change your display mode, you must also change
the webresource-formatting in your form settings.

@ Entity Search buttons Settings

e Entity Search Button: Check this option in order to enable the entity
search button.

e Button Width: Define the width of your entity search button.

e Maximal Dropdown Height: Define the maximum dropdown height of
your Entity Search Button in pixels.

e Dropdown Width: Define the width your Entity Search Button dropdown
box in pixels.
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3.1.3 Styling
There are two Styles you can choose:

o Tile
e Menu

Depending on the style, also the SmartBar button functions vary.

|
/3 | 3
SmartBar  vesion 2020 10 e eon<Im 2?9,??.3'&%@

Buttons General Settings Styling Global Settings About SmariBar

‘I & Styles »

General Style i Tile v
Menu

a 2% Tile Style Configuration

Standard Background Color - #1160b7

Custom Buttons Background Color . #666666

Standard Button Height |55 |

Standard Button Width [90 |
Save Configuration Cancel

Figure 48: Styling — Tile Style Configuration

@ styles
e General Style: Select here your preferred style. You can choose between

Menu and Tile. If you change your style, you will also need to change the
web resource formatting in your form settings

@ Tile Style Configuration
e Standard Background Color: Set here the standard background color of
your tile buttons.
e Custom Buttons Background Color: Set here the background color of your
custom tile buttons.

, Page 47
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\.’ |
e Standard Button Height: Adjust here the height of the standard button
(min. height is 32)
o Standard Button Width: Set the standard button width of your tile buttons
(min. width is 32).
49 | -
SmartBar  version 2020 10 ¢ @ Mscm-addons.com

‘\.I’ ‘

Buttons General Settings Styling Global Settings About SmartBar

0 & Styles
General Style : Menu v:
g Tile
e & Menu Style Configuration

Show Counter Background Enabled @
Counter Background Color . #0000ff
Counter Number Color T
Save Configuration Cancel

Figure 49: Styling — Menu Style Configuration

€ Menu Style Configuration
e Show Counter Background: this options shows a background for your
entity counter, which will be displayed beside your button.
e Counter Background Color: Sets the background color of the entity
counter.
e Counter Number Color: Set the color of your entity counter.

, Page 48
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3.1.4 Global Settings

0, |
SmartBar  version 2020 10 0' o‘ IsCAT-Aadons.com
Vo’ |
Buttons General Settings Styling Global Setiings About SmartBar
@ Global Settings
c Enable Debugging Disabled
e Activity-Button shows only active records Disabled
o Permission Configuration Change
o Update Combobox Entities Update
e Delete user specific button order Delete
o Regenerate Metadata Execute
° Use User Language Enabled @
o Spedific Language English (United States v
o Export and Import Area Configuration Export import

Save Configuration Cancel

Figure 50: Global Settings

€) Enable Debugging: Enable here debugging.

@ Activity-Button shows only active records: Enable this option if you will show
and count active records.

€ Permission Configuration: Users with this selected Security Roles are allowed to
configure SmartBar.

@) Update Combobox Entities: Update the sitemap entries of the entity search
button.

© Delete user specific button order: Force every user to use your global button
order when deleting their Temp/User settings.

(D Regenerate Metadata: With this function you are able to regenerate every fetch
and title of the SmartBar buttons.

@ Use User Language: Select here the language for the buttons.

@) Specific Language: Define here a specific language for your SmartBar buttons.
©) Export and Import Area Configuration: Here you can export and import the
configuration of the current SmartBar area. Global Settings are not included!

Please note: Don’t forget to Save Configuration.

Page 49
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4. Uninstall SmartBar from Dynamics 365

To uninstall SmartBar you have to go to the Control Panel and select Programs.

> Control Panel >

. Programs
Uninstall a program

Get programs

Figure 51: Open Programs in the Control Panel

Look for the SmartBar for Dynamics 365 Application and click Uninstall.

ﬂ <« Programs > Programs and Features

c? SmartBar for Dynamics 365 PTM EDV-Systeme GmbH 19/07/2023 247MB  2020.10

Figure 52: Uninstall SmartBar

Confirm here when you are sure about the uninstallation.

Programs and Features

A Are you sure you want to uninstall SrmartBar for Dynarmics 3657

[ Inthefuture, do not show me this dialogue box | Yes | | Mo

Figure 53: Confirm Uninstallation

k Page 50
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5. Tutorials (How to’s)

This chapter provides you with helpful tutorials that show you how to work with
SmartBar efficiently.

5.1 How to navigate with SmartBar

Introducing SmartBar for Dynamics 365 - a seamless navigation tool that streamlines
your experience between Dynamics 365 entities and related records. With just a simple
click on the corresponding SmartBar button, you can effortlessly move back and forth
between different entities.

SmartBar adds a touch of convenience to your workflow, allowing you to navigate from
an entity where it's embedded or from the SmartBar dialog itself. This versatility ensures
you can swiftly switch to related entities without losing your SmartBar.

Imagine clicking on one of the listed entities, such as "Activity," and instantly
transitioning to the activities section. It's that easy and efficient!

Experience the power of SmartBar as it empowers you with smooth and efficient back-
and-forth navigation within MS Dynamics 365, making your work more enjoyable and
productive than ever before. Embrace the simplicity of SmartBar and revolutionize the
way you interact with your data.

Please note: If you switch between several activities, you have to make sure to save
your changes. They are not automatically saved. If you do not save them, they will be
lost.

5.2 How to navigate from an entity where SmartBar is embedded

To navigate from an entity where SmartBar is embedded to a related record, simply
click on the record you would like to open (here: Invoices) and you will be redirected
to the related Invoices.

'S 1 e <1

Quotes Quotes active | Invoices

Z

Cases aclive Cases | follow | Connections

Figure 54: Navigate from entity to related record

Page 51
AN



'r.\‘ | -
Y P DOCUMENT TITLE

The displayed invoice is now opening.

A Datum Corporation - saved
Account - Account

Summary  Project Price Lists  Assets and Locations  Details  Servicing  Files | Invoices | Related

&l Show Chart b New Invoice 0 Refresh o Flow Run Report > @H Excel Templates

Invoice Associated View

Include related

Filter on: Active N D On

Name T v

Bestlnvoice

Figure 55: Related record opens

5.3 How to add or remove Standard SmartBar buttons

Customizing Standard SmartBar buttons with our addons is remarkably
straightforward, making it one of the simplest tasks you can accomplish.

In the left column, you can see a list of all available buttons, while in the right column
you see the buttons that are currently installed.

To add a 0 button (here: Account) to the SmartBar, simply click on it in the Available
Buttons section. Next, click on the @ arrow that points from left to right. The button
will be visible on site as soon as you €) save the configuration. To delete SmartBar
buttons, simply highlight a button in the Currently On Site-section. Next, click on the
arrow that points from right to left and the button will be deleted.

Please note: Standard buttons still exist in the list if you remove, they are removed
from the current site. However, if you delete custom buttons, they will be deleted
permanently.
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Version 2020.4

Buttons General Settings Styling Global Settings
Parent Entity
Account v

Available Buttons
Showing all 68

Search for Buttons
0
a IAcco unt Project Price Lists (Msdyn_account_msdyn_acce
ccounts (Msa_account_managingpartnar)

Accounts (Msdyn_account_account_BillingAccount)
Action Cards
Activities
Actuals (Msdyn_account_msdyn_actual_ServiceAccount)
Addresses
Agreements (Adobe_account_adobe_agreement)
Agreements (Msdyn_account_msdyn_agreement_Billing/
Agreements (Msdyn_account_msdyn_agreement_Service
Bookable Resources
Campaign Responses
Campaigns
Cases
Closed Activities b

.‘r.* | mscrm-addons.com
A

‘e

About SmartBar

Currently On Site
Showing all 11

Search for Buttons

Contacts
Cases Active
Cases

Invoices
Opportunities
Open Opportunities
Quotes Active
Quotes

Motes

MSCRM Home
Documents

DOCUMENT TITLE

,'|Smart3ar for Dynamics 365

a Save Configuration

Cancel

Figure 56: Add or remove a button

54 How to add Custom Buttons

SmartBar for Dynamics 365 also allows you create customized buttons. Click on the €
Add button in the SmartBar settings in the right lower corner.
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Figure 57: Add customized button

Once you have clicked on the Add button, you will be presented with the below
window. It helps you to customize your button. As for example, in the Type-section,
you can select between

e Javascript Function,
e Link

e Entity|Sitemap,

e Scroll to Section or
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Custom Buttons

Type
Link v
Javascript Function

Entity | Sitemap
Scroll to Section

Button Background Color
B 566666

Button lcon
e
Button Width
90

Link®

Additional Settings

Create Cancel

Figure 58: Custom buttons
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5.5 How to add Javascript Function buttons

To add an Javascript Function button, simply select the below explained settings.

Custom Buttons

Type
| Javascript Function v

Title* (English)
Name*

Button Background Color
B 566666

Button Icon
e
Button Width
a0

Webresource Name*
e

Function Name™®

Parameter

id,etn etc,"string”

Additional Settings

Create Cancel

Figure 59: Custom buttons window

€ Type: Javascript Function

@ Title: This section enables you to customize the title of your buttons in different
languages. To do so, click on the dropdown arrow next to Title and type in the
corresponding terms.

€) Name: Please define a unique name for your custom button. It is important, that
the name is unique!
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@ Button Icon: The purpose of this field is to configure the icon on the button. With
a click on the icon, you will be transferred to the Web Resource Overview.

© Web Resource Name: Please define the Web resource containing your JavaScript
function. The search for the Web resource works like the search for the icon. Instead of
looking for a matching icon, simply search for a matching web resource.

Please note: Fields with * are mandatory and must be completed!

(D Function Name: Type in the name of the function which should be executed

@ Parameter: Here, you can define parameters which should be passed to your
function. Available parameters are:

id (unique id to the starting Dynamics 365 record),

etn (entity type name of the Dynamics 365 record),

etc (entity type code of the Dynamics 365 record) and

a custom string.

Please note: You can select between up to four parameters. However, they must be
separated by a comma!

To add the Custom Buttons to the SmartBar, confirm with Create!
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5.6 How to add Link Buttons

To add a Link button, simply select the below explained setting.

Custom Buttons

Type
[ Link v

Title* (English)
Name*

Button Background Color
B 566666

Button lcon
-
Button Width
a0

Link*

Additional Settings

Create cCancel

Figure 60: Customize a Link button

€ Type: Link

@ Title: Enables you to customize the title of your buttons in different languages. To
do so, click on the drop-down arrow next to Title and type in the corresponding terms.
€) Name: Here you can define a unique name for your custom button. It is important
that the name is unique!
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@ Button Icon: The purpose of this field is to configure the icon on the button. With
a click on the icon, you will be transferred to the Web Resource Overview.

© Link: Please type in the link here. As soon as you have applied all the necessary
changes, please click on the Create button in order to add the link-button.

Please note: Fields with * are mandatory and must be completed! Confirm with Create
to add the Custom Button to the SmartBar.
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5.7 How to add Entity | Sitemap Buttons

To add an Enity | Sitemap button, simply select the below explained settings.

Custom Buttons

0.

Entity | Sitemap v
Choose an Entity or Sitemap*

Account Project Price Lists

Title* (English)
Account Project Price Lists

Marme*
ent_msdyn_accountpricelist

Button Background Color

B 566666

Button Icon
{_imgs/NavBar/Actionimgs/CustomEntity_32 (=

Button Width
90

Entity View

Count View Records
Enabled @

Additional Settings

Create Cancel

Figure 61: Customize Entity|Sitemap buttons
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@ Type: Entity | Sitemap
@ Choose an Entity or Sitemap: With a click on the drop-down arrow the window
displayed here opens.

Please define which Entity or Sitemap Entry should be opened when you click on the
Custom Button. All the other fields will be filled automatically according to the
selected entity or site map, but you can also insert your own terms.

Please note: The names must be unique! Fields with * are mandatory and must be
completed! Confirm with Create to add the Custom Button to the SmartBar.
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5.8 How to add Scroll to Section buttons

To add a Scroll to Section button, simply select the below explained settings.

Custom Buttons

Type
[ Scroll to Section v

Title* (English)
Account Project Price Lists

Name*
ent_msdyn_accountpricelist

Button Background Color

B 566666

Button lcon
/_imgs/NavBar/Actionimgs/CustomEntity 32| (=

Button Width
90

Element ID*

Additional Settings

Create Cancel

Figure 62: Customize Scroll to Section button

€ Type: Scroll to Section

@ Title: Enables you to customize the title of your buttons in different languages. To
do so, click on the drop-down arrow next to Title and type in the corresponding terms.
€) Name: Here you can define a unique name for your custom button. It is important
that the name is unique!
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@) Button lcon: The purpose of this field is to configure the icon on the button. With
a click on the icon, you will be transferred to the Web Resource Overview

© Element ID: Please type in a html ID from the Dynamics 365 form.

Please note: Fields with * are mandatory and must be completed! Confirm with Create
to add the Custom Button to the SmartBar.

5.9 How to edit Custom Buttons

Please select a custom button from the Currently on-Site row (here: Contacts). Then
click on the Wrench button.

Figure 63: Edit Custom button

In the so opened window, the settings of the button can be customized.
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Entity Buttons

Logical Name
contactjcontact_customer_accounts

Title
Contacts

Specific View

Hide on zero
Disabled

Button Background Color
Rest [} #116007

<

Button Width
90

Update Cancel

Figure 64: Edit Custom button

Please click on the Update to save your settings.
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5.10 How to delete Custom Buttons

To delete a custom button, simply select a custom button from the Currently on-Site
row. Next, click on the Minus button in order to remove the button from the list.

Figure 65: Delete Custom Button

Please note: Standard Entity-Buttons still exist in the list if you remove them from the
SmartBar. If you delete custom buttons, they will be deleted permanently.

5.11 How to configure customized Icons

There are two possible options, if you want to configure an icon. This chapter explains
how to configure a customized icon.
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In Dynamics 365 navigate to Settings > Customizations > Customize the System

Dynamics 365  Settings v | Customizations

o New Alerts (8) Latest: You've got an alert for the mailbox John Snow’, 7/5/2023 5:11 AM View Alerts
A9 POWERSEARCH

Customization

Which feature would you like to work with?

Customize the System
Create, modify, or delete comporjents in your organization. Components include entities, fields, relationships, forms, reports, processes, and others.

Solutions
Create, modify, export, or import a managed or unmanaged solution,

Themes
Adjust your organization's colors, Create, change, or delete themes that are used in your organization,

o] & (&4

Figure 66: Dynamics 365 > Customize > Customize the System

Select € Web Resource as Component Type and Click on @ New.

B component ype veorsowee v
> EIZE

@) Weo Resources |

Figure 67: Select the Component Type

In the next window, you can customize your icon. Please find a detailed description of
the fields below.
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Power Apps

EHsave [ PUBLISH %3 PUBLISH ALL CUSTOMIZ...

&y Solution: Default Solution
@ Web Resource: New

Genera

General
# new_ || I

Display Name |

o Description

Name

Content

o Type™ .

Language

Upload File | Choose File | Ne file chosen

oum
u

RL

Figure 68: Customize Icon

€) Name: Please fill in a name for the button.

@ Display Name: Please type in a display name for the new button to be shown in
the web resource overview.

) Description: Please type in a short description here.

O Type: Select a file-type from the drop-down-list.

© Language: Please select a language by using the drop-down arrow.

(D Upload File: Please click on the Browse button in order to upload a file.

@ URL: The URL is generated automatically after you have saved your changes.

Please note: Fields with * are mandatory fields and must be completed in order to
proceed.

Click on the Save button and afterwards, click on the Publish button to add your icon
to the web resource overview. Your icon will be displayed in the Look Up Record-
window, and you can use it anytime you want.
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