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ActivityTools 
simple e-mail and activity handling in Microsoft 
Dynamics 365 

Your benefits at a glance   
360° view on all activities related to a record  
•	 List view: Shows activities in reverse chronological 

order
•	 Advanced search and filter capabilieties (content, 

status, type, date-range) 
•	 Preview pane: Direct preview of activities and 

attachements
•	 Load „on-demand“ to ensure high performance
•	 Fully customizable layout and preview pane 
•	 Can be embedded into any entity form or 

dashboards 
•	 Support for user-views (inbox) and queue-views 

Get an Outlook look & feel experience when 
dealing with activities in Dynamics 365
Activities ar crucial in every Dynamics 365 
implementation. Our powerful solution provides you 
with a 365° view of the activities in an Outlook-like 
user experience. 
The practical list and preview pane allows you to 
browse through the activity list while getting an instant 
preview of the selected activity. Similar to common 
email-clients, the add-on loads records “on-demand” 
in reversed chronological order and comes with 
various filter and search options to effectively search 
activities inside Dynamics 365.  
 

Pricing
	 Supported phone systems  

•	 SIP Client (connect via VoIP thanks to our 
built-in SIP Client wrapper) 

•	 TAPI driver enabeld phone systems like Cisco, 
Alcatel, Siemens and many more

•	 Skype for Business
•	 RingCentral
•	 Interactive Intelligence
•	 ...

Pricing  

				    	
 		   	    	price/month   
„Normal“ license  		  $   3 	
„PerUser“ license  		  $   6 
	

ActivityTools provides you with 
a list of all related activities. 
Create, search & filter activities 
from within the menu. 

The preview pane shows the 
content of the selected activity.
All details can be opened from 
this preview pane. 


