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1 Installing of Tl for MS CRM 3

Before installing TI for MS CRM 3, please read this document and follow the
steps carefully.

Intended Audience
This guide is intended for system administrators who are familiar with the
following administrative tasks:

- Maintaining and configuring SQL Server databases
- Maintaining and configuring IIS based Web Sites / Applications
- Maintaining and configuring a Microsoft CRM Server

The installation consists of the following steps:
Follow each of the following steps, to complete the installation:

1. Installing the TI for MS CRM 3.
2. Configuring the ISV.CONFIG.XML
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1.1 Installing

You have to install TI for MS CRM 3 on your server where MS CRM is running.

1. Run the “Telefone Integration Setup.msi” Setup file.

2. You will see following window:

I-E:' Telephone Integration for M5 CRM 3 =] =l

Welcome to the Telephone Integﬁli.qu for M
CRM 3 Setup Wizard f5cfm-addons.com

g J Telephone Integration
‘0 |

The installer will guide vou through the steps required to inztall Telephone Integration for M5 CRE 3
O YO COmpuUter,

WARMIMG: This computer program is protected by copyright law and intermational treaties.
Unauthorized duplication or distribution of thiz program, or any portion of it, may result in severe civil
or criminal penalties. and will be prosecuted to the maximum extent possible under the law.

Canicel ¢ Back

Click Next>

3. Select a path

=l

Select Installation Folder ,;J“J mscrm-addons.com

) B 8
‘0’ | Telephone Integration

The installer will inztall Telephone Integration for MS CRI 3 to the following folder.

To install in this folder, click "Mext". Ta install to a different falder, enter it below ar click "Browse'".

Folder:

C:AProgram Files'PTH EDY-Syzteme GmbHAT elephone Integration fo Browse. .. |
Diisk Cost... |

Inztall Telephone Integration for kS CRk 3 for yourzelf, or for anyone who uzes this computer:

 Evemyone
& Just me

Cahcel < Back
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4. Select Language

|=,§'- Telephone Integration for MS CRM 3 i = ] |

Language
Uy ,’..9%1 mscrm-addons.com

3 I‘. 1 Telephone Integration

o

Pleagze select vour language.

" Geman

(¥ Englizh

5. Changing OnLoad Event of Entity Phonecall

'ia Telephone Integration for MS CRM 3 oy ] 4
153

OnlLoad-Event Change... 478 | mscrm-addons.com

‘\04‘. | Telephone Integration

Setup can change the OnLoad-Event of the Entity PhonaCall for pou.

¥ Should Setup change the Onload-Ewvent for you? Please read Documentation!

Cancel | < Back

Setup can change the Onload Event for you.
But maybe it is more save to do this by hand!

www.mscrm-addons.com Page 4 of 21
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So change the OnLoad Event for the Entity PhoneCall by adding the following
Lines:

/ * MSCRM ADDONS. COM Do not change this |ines!*/
i f (window. | ocation.search. mat ch(/outgoi ng=fal se/))

if (crmFormall.directioncode. Dat aVal ue)

{

di recti oncode_onchange();
crnForm al | . di recti oncode. Dat aVal ue

fal se;

} }
/ * MSCRM ADDONS. COM End*/

For more about this please see capture 3!

6. Confirm Installation

i'é" Telephone Integration for MS CRM 3 ;lglﬂ

Confirm Installation 4'»_'»;’6| mscrm-addons.com

‘\03' | Telephone Integration

The installer iz ready to install Telephone Integration for MS CRM 3 on your computer.

Click "Mext" ta start the installation.

Cancel | < Back |

After Click on the Next Button the Installation begins.
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7. Serversettings

Here you have to define the settings for the webservices and SQL-server

connection.

IMPORTANT: you have to define both, WebService-settings and SQL-server

settings.

7.1 WebService

ﬂgTelephune Integration for M5 CRM 3 E=]

Serversetlings. ..

Preferred connection: € 'Web Service

“WiebService I SoL |

‘r‘""sﬂ mscrm-addons.com
‘\G-" | Telephone Inicgrﬁan

% SOL Server

—web Server

Server: |dev-crm3:5555

& |ntegrated security

Hitps: [ [Checking thiz option requires a certificate)

" Supply User

—Test

Test |

|
B

Server: the name of your MSCRM-Server witch you use in your Internet

Explorer, without the http://.

IMPORTANT: if the port is not standard http-port(80) you have to mention

the portnumber as well.

e.g. in our example the servername is dev-crm3 and CRM-port is 5555
HTTPS: check this box to use https, as you see, a certificate is required.

Test the connection with a click on “Test”.

IMPORTANT: The user has to be an existing CRM user.

www.mscrm-addons.com
support@mscrm-addons.com
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Integrated security: Check this radiobutton to logon with your local
credentials.

Supply User: Check if you want to supply a specific user. In this case you'll
have to enter username, password and domain of the user.

 Integrated zecurity & Supply Uszer

Connection Test
User | mdohr

e

Fazzword

Domain: | ptr-edy

Test
7.2 SQL Server
ﬂgTelephune Integration for MS CRM 3 M=l E3
Serversettings... 4.-‘-"~'6| mscrm-addons.com
‘\ J" | Telephone Integration
i
Preferred connection: € 'Web Semvice & 501 Server
WebService SOL
—SOL Server
Server  |RIEERE{RE j a |
Catalogs: j
" Supply User
—Test
Test I
Ok
%

Server: choose the SQL server where the MSCRM - Database is running.
Catalogs: choose the MSCRM-catalogue. E.g.: Development_CRM_3_MSCRM.

Again you’'ve got the possibility to logon with your local credentials (Integrated
security) or to supply a specific user. (see 7.1)
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8. Setting up the ISV.CONFIG.XML

Here you can set if and where you want the new Button (so that you can use
OutBoundCall).

Telephone Integration Server Config |
iz, config | %

Changing the isv_config?

Thiz prograrm can chanage the izyv.config far pau ta add the new Buttan,

But if you do zo vou doit of vour own rigk. Make sure that you have done a
copy of pour current isv.configl For more [nformation zee Documentation.

MName af the Buttar: Call Humber

Entity -
Account v Fieldsl
Address

Appointment

Campaign

Campaign Activity
Campaigh Response

Case

CCE Event

CCE Event Account Master

O] O OfL ] O] =1

L

E

On the first install we add an example XML file to speed up installation. This
adds the Button to the following entities:

* Contact * Company * Lead * Phone Call

Please Press OK to accept these settings.

For more Information please see chapter 2.
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9. After the installation ended you have to click on the “close” button

i'-‘% Telephone Integration for MS CRM 3

Installation Complete

Telephone Integration for MS CRM 3 has been successfully installed.

Click "Cloze" to exit.

Fleaze use ‘Windows Update to check for any critical updates to the MET Framewark.

LCancel < Back

Result:

Now start MS CRM and open an Contact. Now the new Button should appear.

7§ http://dev-crm3:5555 - Contact: Alan Brewer - I“*crusnft Internet Explorer
File Actions Help

= il(:;l Save and Close lh’_l-" =3 Jj Send E-mail | ([ Ij Faollow Up -".‘ Ref” Your new Button —3 ] Call Humber

Contact: Alan Brewer

Adding/Changing the Button and
set up the Telephone Integration logic!

Call the Setup:

|Start| All Programs - www.MSCRM-ADDONS.com - Telephone Integration for
MS CRM 3 - Telephone Integration Setup

In this Setup you can set in which Entity you want to have the TI-Functionality (to
make a outbound call) and you also have to set up which Fields TI shows you and
in which Fields the Client should search. So you are able to use any fields and
entities you want.

Let’s explain this Step by Step.

www.mscrm-addons.com Page 9 of 21
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Now you can change the things...

Telephone Integration Server Config
iz, config | %
1

Changing the isv.config? Enter here the
Name of the Button

Thiz prograrm can chanage the izyv.config far pau ta add the new Buttan,

But if you do zo vou doit of vour own rigk. Make sure that you have done a
copy of pour current isv.configl For more [nformation zee Documgfitation.

MName af the Buttar: Call Humber
Ertitay re
Account W Fields |
Address | |
Appointment |
Campaign L] -
Campaign Activity | Select a Entity
. u where you want to

Campaign Response )

] activate TI -
Case functionality.
CCE Event u
CCE Event Account Master | Ll

E

If you check an Entity the FIELDS-Windows will be automatically opened.
Otherwise you can open it by clicking the [Fields] Button.

www.mscrm-addons.com Page 10 of 21
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Defining the Fields for Enfity- Company

W Search in thiz Entity on incoming callz

Fields Search Result Main &
Arcount Mame

Account Number

Address 10 City

Address 1: Country /Region
address 1: County

Address 1: Fax

Address 1: Mame

Address 1: Post Office Box
address 1: Primary Contact Mame
Address 1 State/Province
Address 1: Street 1

Address 1; Strest 2

Address 1: Street 3

address 1: Telephone 2

i1

L] L8 OO e} OO O CIpL g =1

L] O O O O Ol OOy O
L] O O OL ] OO O =1Ly =

OF.

=1
il
=
(]
A

Search: these are the fields where the client searches in this entity for the
incoming number. (“Search with the incoming Number in ‘Main Phone’ and ‘Other
Phone’ ...)

Result: here you select the result fields, which you want to see as result.

(... and show me ‘Account Name’ and ‘City’ as result”)

Main: this is the Main-Result-Field. TI-Client uses this as headline.

Telephone Integration @ Wk I
\3"&. Yvonne

The ,,Main-Field"

You have to declare at least one Search-, Result- and Main-Field. By pressing OK
TI-Setup immediately stores the settings for this Entity!

If there is an incoming Call, the TI Client searches for this Number in each Entity
you selected, so more Entities you select, as longer TI needs to search for it.

The Outboundcall-Window also uses the Search-Fields.

www.mscrm-addons.com Page 11 of 21
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3 Changing OnLoad Event

To Change this Event by Hand you have to open the Entity Phone Call.

2 Microsoft CRM 3.0 - Microsoft Internet Explorer ;Iglﬁl
File Mew GoTo Tools Help User: First name Last name
7] @ & 4 IE % ﬁ ﬁ | NewRegord = | gndvanzed Find | i@

Settings Customize Entities

] settings
3 cuson

“Wiew: I Customizable Entities ;l

L Mew | |__; Publish * | Maore Actions +
| | Mame. = | Schema Mame Tvpe | Description e-
‘@ Marketing List list Customizable Group of existing or potent;l
Ef Opportunity opportunity Customizable Patential revenue-generati
l.:‘} Cpportunity Product opportunityproduct Customizable Association between an op
@ Cppartunity Relationship cuskameropportunityrole Customizable Description of the relations
Crder salesorder Customizable Quoke that has been accef
salesorderdetail % Custorizable Line itemn in a sales order,
( Phone Call phonecall Customizable Activity to krack a telephor
pricelewvel Customizable Entity that defines pricing |
k‘é Price List Ikem productpriceleyvel Customizable Information about how to
@ Workplace ¥ Product product: Customizable Information about product—
r LE;& Quote quote Customizable Formal offer for products
ﬂ; Sales
L #  Quote Product quotedetail Customizable Product ling item in a quote
i'_f_@ Marketing 'r Resource Group constraintbasedgroup Customizable Group or collection of DT:lﬂ
A ¥
% Service 1 of 51 selected.

Settings

Loc

[T T T T Mtocalntraret 2

Switch to Forms and Views and open the Main Form.

www.mscrm-addons.com Page 12 of 21
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/2 Entity: Phone Call - Microsoft Internet Explorer _IEIIEI-
File  Actions Help

= Pﬁl Save and Close

Entity: Phone Call

=l Details: : 2
@l Information iew: | All Forms and Yiews = |
=] Forms and Yiews
1 aAtributes " Mew | X | More Actions ~
EK‘;'?' Relationships | Mame = Type | Diescription -
23 Messages ] Al Phgacal BT

| ?g_.‘ Form Farm The main application form,
4 My Phone Calls Defaulk Public Wiew
_'__l Phone Call Advanced Find Yiew Advanced Find Yiew
E Phone Call Lookup Yiew Lookup Vigw
E Preview Preview This is used ko quickly preview record data right:
3 Quick Find All Phone Calls Quick Find vigw
4 | 3
1 of & selected,

I_I_I—I—I_FW

Click on Form Properties

a Form: Phone Call - Microsoft Internet Explorer

=loix|

File Preview Help
Il {2 Save and Close

Form: Phone Call

Sender | Pharie Murnber |:| e@@
Recipient Direction [Ewecbon 1
@ Add aTah
['3] Add a section
& subject 55
%] Add Fislds
[8] Add an IFRAME
[Ep Change Properties
B Remave
( 3 Farrn Properkies
Regarding [ |
Owner [ |

EESS—S—S——S — — — —————————
Eoore T Meditenet

www.mscrm-addons.com Page 13 of 21
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Now select the OnLoad Event and Press on [Edit]
-‘?‘urm Properties -- Web Page Dialog ﬂ

Form Properties
todify this form's properties.

[ Events i| Mon-Event Dependencies

Ewenk Lisk

OnLoad Edit
onSave

| Ok | | Cancel

Enable this Event and add the following Lines:
/ * MSCRM ADDONS. COM Do not change this |ines!*/
i f (window. | ocation.search. mat ch(/outgoi ng=fal se/))
if (crnmFormall.directioncode. Dat aVal ue)

{
di recti oncode_onchange();
crnForm al | . di recti oncode. Dat aVal ue = fal se;

} }
/ * MSCRM ADDONS. COM End*/

www.mscrm-addons.com Page 14 of 21
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3 Esgnt Detail Properties -- Web Page Dialog

Event Detail Properties
vent's detail properties,

Details " Dependenciss

[¥ Eventis enabled.
Enter the body of your scripk here, It will be called when this event is triggered.

funckion CnLoad)

{

F¥MSCRM-ADDOMNS, COM Do not change this lines! ™}
if {window locakion, search, matchijoutgoing=Falze)

if {crmForm. all. directioncode, Datavalue)

directioncode_onchanged);
crmForm. all. directioncode. Databalue = False;

3
B
HMSCRM-ADDONS, COM End*|

o ][ coen

www.mscrm-addons.com Page 15 of 21
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Per User licensing

If you want to use the Per User Licensing you have to add a new Attribute to the
User-Entity. Afterwards you can set up which user will be able to use TI.

1. Open the Entity User (Settings — Customization — Customize Entites)

fle New GoTo Took Help
9 @& f@ 3 & | NewRegord » | 5 Advanced Find | 1@
Settings

User: Gail Erickson

Customize Entities

Wiew: | Custorizable Entities v/
L Mew | [ Publish 3 | More Actions ~ N
™ | Mame ~ | schetma Name Tvpe | Description i =]
T Opporny ~apportoniy ~LUStOMZADE  FOUENIal TevEnIe-generatng EVeNt, OF SA o 3T ACEaUn, W ie: < =
%  opportunity Product opportunityproduct Customizable ‘Association betwesn an opportunity and a product, | |
&  opportunity Relationship customeropportunityrole Customizable Description of the relationship between an account or contact and a...
& phone cal phonecall Customizable Activity to track a telephane call
= pricetist pricelevel Customizable Entiy that defines pricing levels.
[F Price List Ttem productpricelevel Customizable Irformation about how to price a product in the specified price level,...
P Product product Customizable: Information about praducts and their pricing infarmation
@ Prospect lead Customizable Prospect or potential sales opportunity, Leads are converted into ac..,
15 qQuote quote Custamizable Formal offer For products andjor servicss, proposed at specific price. ..
% tuote Product quotedetail Customizable Froduct line item in 2 quote. The detalls include such information as
[l ResourceGrop constrainthasedaroup Customizable: Group o eollection of people, squinment, andjor Faclitiss that can b,
£ roe role Customizable Grouping of security privileges, Users are ssigned roles that authori...
[El  sdlesLiterature saleslterature Customizable Storage of sales literature, which may contain one or more dacumerts,
5 Service Activiey serviceappointment Customizable Activity offered by the organization ba satisfy its customer's needs. ...
Wl subject subject Customizable Information regarding subjects avalable in the system,
& Task task Customizable: Generic activity representing work needed to be done.
& Tean team Customizabie Group of otherwise Unrelated system users, Teams can be usedtoc..,
B teritory tertitory Customizable: Territory represents sales regions.
O Test new_test Custom
= = une uom Customizable: Unit of measure,
[ 4] workplace Tiarschetae Customizable Grouping of units
J;;; Sales systemuser Customizable Person with access to the Micrasoft CRM system and who owns obie:..
= new_visaproduct Custom
L‘;@ Marketing i
EF  visaPayment new_ledgerpayment Custom &
% Service 1 o 59 selectsd,

2. Click on Attributes

Entity: User

File Help
= E;lSave and Close

Entity: User k

Ackions

1=l Details:
InFormation ¥iew: | All Attributes v
Forms and Views T
1 Attributes. L Mew | % | More Actions -
23 Relationships | Schema Mame -~ | Display Mame | Type | Description =]
Messages ~
address1_addresstypecode  Address 1: Addr...  picklist Type of address for address 1, such as biling, st~
address1_city City rvarchar City mame For address 1,
address1_country Country/Region rvarchar Countryfregion name in address 1,
address1_county Address 1: County  nvarchar County name for address 1,
address1_fax Address 1: Fax rvarchar Fax number for address 1.
address1_latitude Address 1 Latit,..  Float Latitude For address 1.
address_linel Strest 1 rvarchar First line For entering address 1 infarmation,
address1_linez Strest 2 rvarchar Second line for entering address 1 infarmation.
address1_line3 Strest 3 rvarchar Third line For entering address 1 information,
address1_longitude Address 1: Long... flaat Longitude For address 1.
-
| ¥
1 of 81 selected,

www.mscrm-addons.com
support@mscrm-addons.com

Page 16 of 21




-
4% | mscrm-addons.com

HowTolInstallTIforMSCRM3Server.pdf ‘\ % | Telephone Integration

3. Now add a new Attribute by clicking on L g New

Please fill out this Form exactly as you seen on the following Screenshot.

&1 Attribute: TlUser of User

File Actions Help

Il |2 Save and Close 5]

Attribute: TIUser of User

= Details:

] Information General
Schema Type
Display Name Type
Schema Name Mo | Mave Up
Requirement Level Ves | ove Dovn

|
|
| Edit |
|

Description Drefault
Yalue

|N0 w

Close this window by clicking on Giseanide

After that you will see your new Attribute.

&3 Entity: User |:||E]E|
File Actions  Help
led [ 3ave and Close

Entity: User

1=l Details:
Infarmation wiew: | Al Attributes =

Forms and Yiews

ENk E& Mew | 3¢ | More Actions -
—’!5' R;élétionships | Schema Mame | Display Mame | Type | Description =}
fé Messages 1 mobilephone Mobile Phone ~ nvarchar "~ Mobile phone number For the user. ]
Bl modfiedby Modified By lookup Unigue identifier of the user whao last modifie [
=l modfiedon Modified On datetime Date and time when the user was last modifi
Til=er
El rickname Mickniarne nvarchar Mickname of the user.
= organizationid Organization uniqueidentifier Unique identifier of the organization associat
2l parentsystemuserid Manager lookup Unique identifier of the manager of the user
= passporthi Passport Hi ink For internal use only,
] passpartla Passpart Lo int For internal use only, 7
= personalemailaddress E-mail 2 nvarchar Personal e-mail address of the user,
:_E photour! Photo URL nvarchar URL for the \vl\n'eb site: on which a photo of t)hn s
i |

1 of 81 selected.
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Change to Forms and Views...

&1 Entity: User
File Actions  Help

el |pd Save and Close Q
Entity: User
1=l Details:
Information Hig\iq':.l All Forms and Views ”l
Fotms and Views

T Hew | | More Ackions -

[ attributes
=5 Relationships | Mame =~ | Type | Description =)
B messages T e R : o [
= 2 Al Salespersons Associated View List of all salespeople in the organization b
Disabled Users Public View
Enabled Users Defaulk Public View

Local Business Users Fublic Yiew

My Direct Reports Public Yiew

Preview Preview This is used ko quickly preview record data right ir r
Quick Find &ll Users Quick Find Wiew

Restricted Access Users Public Wigw

Salesperson Associated Yiew - By Te...  Assodated Yiew

Service Calendar Farm Farm The Service Calendar Form.

Subsidiary Lsers Public Yiew =
User Advanced Find View Advanced Find Yiew

llaer fesnriabed View Becariabed Wiew - I

L
1

of 15 selected.

Eile  Preview Help: %
= ﬂlSave and Close

Form

i

User Information

()

Domain LogonName| . .- | MainPhone [MarPhone ] eag)
First Name [ ] otherPhane [Other fhone ]
Last Mame [~ ] HomePhone [FopeFhore ]
Title [0 ] mohile Phone [MobiePhone ] o )

%] Add Fields
Prirmary E-mail [ ] Preferred Phone [Freferred phorie | (] Add an IFRAME
E-mol2 Err— E—
Mokile Alert E-rail Mablle alert E-mal |1 Fax [Bddrass 1 Fae |
Organization Information
Manager [(Ziae ] Business Unit [Bisinesslmt ]
Terkory Em— Er—

Microsoft CRM License Information

Restricted Access B
Mode

@ Add a Tah

%] Add a section

Da hange Properties

3 Form Properties

1£

www.mscrm-addons.com Page 18 of 21
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On the right side click on -/ Add Fields

Scroll down to TIUser, check it and be sure that the Section ‘Location’ looks like
the same as on this Screenshot.

A Add Fields -- Web Page Dialog

Add Fields
add to the Form,
[ | Display Mame « | Schema Mame | Tvpe |
I rJunieg Uy T isuey [LELE] L8] ] A
[T mModfied on rodifiedon datetime B
[T Nickname nicknarme ket
[T Photo URL phakaur] kexk
[T Preferred E-mail preferredemailcode picklisk
[T sSalutation salukation kext
[ =kills skills ket
W TIUser new_tiuser boalean -
 Location
Select the tab and section For this field bo appear under, IF a tab does nok contain sections, it will not
appear in the list,
Tab IGeneraI ;I
Section IMicrnsoFt CRM License Information ;I
(8124 | | Cancel
Press on [OK].
www.mscrm-addons.com Page 19 of 21
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Now Your Main User Form should look like this:

& Form: User

File Preview Help

el [ Save and Close

Form: User

e r
[General || Addresses || Signature | =1
User Information @

Domain Logon Name| | Main Phone [ | @
First Name [ | Cther Phone [ |
@ AddaTab
Last Name [ | Home Phone [ | @ il
Title [ | Mobile Phone [ |
Primary E-mail [ | Preferred Phone | | B Add an IFRAME
E-rnail 2 [ | Pager [ | I
Bl change Properties
Maobile Alert E-mai [ | Fax [ |

Efy Remaove

Organization Information

3 Farm Properties

Manager [ | Business Unit [ |

Territory [ | Site [ |

Microsoft CRM License Information

Mode

H.I Save and Close

Restricted Access ‘ | TlLser | ‘

| £

Close this window by clicking on

To activate this new Attribute you have to Publish it.

3 Entity: User

Entity; Usc,

= Details:
@l Information Yiew: | All attributes
EE,% Faorms and Views N :
] rrbutes (g Mew | % | Mare Actions -
i’ﬂg Relationships | Schema Mame « | Display Marm
Qﬁ Messages = mobilephone ~ Mobile Phone
www.mscrm-addons.com Page 20 of 21
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Now you can set up which User will be able to use TI. Open the User Form
(Settings - Settings - Business Unit Settings — Users ) of an User you want to
grant access to TI and set the new Attribute TIUser to YES.

File Mew GoTo Tools Help

2] & a9 L4 [ B B #Y | MewReword » | (5} Advanced Find | @)

Settings

=] settings

= - Look for: | T || Find | Yiew: IEnaE
:3 Customization T

MEEE Mare Actions -

3 User: Alan Jackson
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el Y 5ave and Close. bz} =4 | 121 Send Direct E-mail
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35 Settings

5 Contact

If you have problems with the installation send a Email to
support@mscrm-addons.com or call +43 316 680 880 0
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