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1 Common Information

Before installing DocumentsCorePack Client for MS CRM 2013, please read this document and
follow the steps carefully.

This setup contains all installations and configuration needed for using DocumentsCorePack Client.

1.1 Intended Audience

This guide is intended for system administrators who are familiar with the following administrative
tasks:

e Maintaining and configuring SQL Server databases
e Maintaining and configuring IIS based Web Sites / Applications

e Maintaining and configuring a Microsoft CRM Server

The installation consists of the following steps:
Follow each of the steps to complete the installation:

¢ Installing DocumentsCorePack Client for MS CRM 2013
e Configuring DocumentsCorePack Client for MS CRM 2013

2 License

The product comes with a 14-day trial license. Information about licensing can be found on
www.mscrm-addons.com

3 Prerequisites

3.1 Microsoft .NET Framework 4.0 RTM is required

The RTM version of Microsoft NET Framework 4.0 is required.

3.2 Supported CRM Versions

¢ Microsoft Dynamics CRM 2013 RTM On Premise
e Microsoft Dynamics CRM 2013 RTW Online
e Microsoft Dynamics Hosted (IFD)

3.3 Windows Identity Foundation

The Windows Identity Foundation is included in the setup and will be installed as part of the
DocumentsCorePack Server Installation.
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3.4  Supported Operating Systems

e Windows 7 32/64bit

e Windows 8 32/64bit

e Windows Vista 32/64bit

e Windows Server 2008 32/64bit

e Windows Server 2008 R2 32/64bit
e Windows Server 2012 32/64bit

3.5 Supported Word Versions

e Word 2003
e Word 2007
e Word 2010 32/64bit
e Word 2013 32/64bit

4 Introduction

You could install the DocumentsCorePack Client on every supported operating system which is able to
connect to your CRM 2013 server. During the installation you have to specify at least one organization
in which the DocumentsCorePack Client will be installed.

Possible Installation Scenarios:

1. Install directly on a CRM 2013 On-Premise Server
You could install the DCP Server directly on a CRM 2013 On-Premise installation. By doing
so, you will have full functionality like File Explorer- or SharePoint-integration. When you
specify an On-Premise Connection Profile, you have to run the setup on the CRM server.

2. Install for CRM Online
When you want to use CRM Online, you could install DCP on every supported operating
system. You have to specify a valid CRM Online profile. In that case you have limited
functionality of the DocumentsCorePack Server. You could not use the following features:

a. SharePoint Folder and Site integration
b. File Explorer integration

DocumentsCorePack Client for MS CRM 2013 Page 4
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5 Installation Client Component

This chapter explains how to install the client component.

5.1 Installing the DocumentsCorePack Client
IMPORTANT Before installing the components:

1. Close all Office products (MS Word, MS Outlook...)
2. Be sure that the machine is online to the MS CRM server.

To ensure that Word and Outlook are not running, start the Windows Task manager and check that
WINWORD.EXE and OUTLOOK.EXE are not running in the processes list.

Install the component on the client:

Run the "“DocumentsCorePack Client for MS CRM 2013.exe” setup file.

You will see following window:

jiit DocumentsCorePack Client for MS CRM 2013 Ei

..F. Welcome to the Installer for
'l ) DocumentsCorePack Client for MS CRM 2013,
. “ad ) Version 6.16
<0
~ & The Installer will install DocumentsCorePack Clisnt For MS CRM
=] 2013 on your computer, To conkinue, click Mesxt,
o))
) C
322
A
29
s
2, Q-
%-u ;o WARNING: This program is prokected by copyright lave and

to) international treaties,

29

EXT

B
20
o) o A previous version has been detected! Upgrade will be
'%n-% performed
-

= Back I Mext = I Zancel

Click [Next >] to continue.
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. . . @
Client Installation Guide .‘: @ Mscrm-addons.com
Y4

Your company for MS-CRM ADD-ONS!
‘. pany

5.2 End User License Agreement (EULA)

iiél' DocumentsCorePack Client for MS CRM 2013 E
License Agreement .J,..‘\. mscrm-addons.com
Please read the Following license agreement & g # | DocumentsCorePack
carefully, [ ]
FORM OF END USER LICENSE AGRFERMENT 3

MSCRM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTANT: THIS SOFTWARE LICENSE AGREEMEMT ("LICEMSE
AGREEMEMNT") IS A LEGAL AGREEMENT BETWEEM CLIEMT AND
MSCRM-ADDONS, COM, READ IT CAREFULLY BEFORE USIMNG THE
SOFTWARE, IT PROVIDES & LICEMSE TO USE THE SOFTWARE AMD
COMNTAINS WARRAMTY INFORMATION, LIABILITY DISCLAIMERS AMD LI

% T accept the kerms in the license agreement Print |

" Idonot accept the terms in the license agreement

Imstallshield

< Back. I Mext = I Zancel |

Accept the license agreement and click [Next >].

Following window appears:

If this is a new installation you will automatically get to chapter 10.3.

ii‘-!;'u DocumentsCorePack Client for MS CRM 2013 E

Ready to Install the Program ’,..‘\ mscrm-a ddon S.cOMm

The wizard is ready ko begin installation, ‘\.J' DocumentsCorePack

Click Install to begin the inskallation,

IF ywou want ko review or change any of your installation settings, click Back. Click Cancel to
exit the wizard.

InmstallShield

< ﬁack InstaII Cancel

Click on [Install] to start the installation.

DocumentsCorePack Client for MS CRM 2013 Page 6
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NOTE: for the case that an old DocumentsCorePack Client is currently in use on the same server you

will see following window:

i DocumentsCorePack Client for M5 CRM 2013 E3

Files in Use .!,.,\ mscrm-addons.com
Some files that need to be updated are “n “ DocumentsCorePack
currently in use,

The Following applications are using files that need to be updated by this setup,
WwordMailMearge Data Provider

' automatically close and attempt to reskart applications.
” Do naot close applications. (& reboot will be required.)

InistallShield

oK I Zancel

Click on [OK] to continue.

5.3 Select the installation folder

ji DocumentsCorePack Server for M5 CRM 2013 E3
Destination Folder .\
.’f va Mscrm-addons.com
Click. Mezxt to install bo this Folder, or click "n X DocumentsCorePack
Change ko install to a different Folder,

@ Install DocumentsCorePack Serwer For M3 CRM 2013 to:

C:\Program Files (x86)\PTM EDY-Systeme GrmbHAUkaMerge for Change. .. |
Microsaft CRM 2013% —

Installshield

< Back

Cancel

Select the installation folder and click [Next >].

DocumentsCorePack Client for MS CRM 2013
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54  Configure CRM Server

Next you have to configure your CRM server, select your profile or create a new profile and select your
CRM Server type:

Welcome to your CRM Connection setup.

nection details to connect to CRM. If you do not know the connection details,
erm admi

CRM Connection |Advanced Settingsl Log |

E xisting Profiles I j Manage |

Select your Crm Type

' standard [onPremise] ' IFD [Hosted) 0 Crm Online

CRM Server-Url:

bt =] |
Authenticated as:
7 Use default Credential: Notenough information to
Username I Domain I Password I
Fietrieve al Organizations |

Organization information;
Friendly name | Lnigue name | Service JIRL |

Reset LivelD Cache [o]4 Cancel

To configure your CRM server, select your profile or create a new profile and select your CRM Server
type. Choose the server path and add your login credentials by filling in the field's username, password
and domain or choose the default credentials. Click on [Retrieve all Organizations], as soon as the
organizations are retrieved, choose one and press the "OK"-button. (See next screenshot).

For DocumentsCorePack, the IFD setup is only required when using FileExplorer or SharePoint Folder
and Sites Integration. You have to install IFD before you can use it. You can find the IFD wizard here:
http://www.mscrmaddons.com/Downloads/DownloadlFDToolforMSCRM2011/tabid/195/ctl/Login/lang
uage/enUS/Default.aspx?returnurl=%2fDownloads%2fDownloadIFDToolforMSCRM2011%2ftabid%2f1
95%2fDefault.aspx
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Logon information

Welcome to your CRM Connection setup.

Please specify your connection details to connect to CRM. If you do not know the connection details

please contact your system administrator

CRM Connedtion |Ad\tanced Settings I Log |

E xisting Profiles I[HKLM] crm2013 - Contoso

j tanage |

' Crm Online

Selectyour Crm Type

{* Standard [onPremise] " IFD Hosted)

CRM Server-Url:
[httpt 7| |erm2013

v

Authenticated as:
[ Use default Credential: CONT OS50 \Administiator
Username IAdministrator Domain ICONTOSO Password I“’*“’*’”""“”'

Fetrieve all Drganizations |

Organization information:

Friendly name | Unigue name | Service IRL
08 crm2013 orm2013 crm2013

0 Contoso

Contosa

Reset LivelD Cache |

OK Cancel

Click [OK] to continue.

5.5  Finish

The installation is now completed. Click on [Finish].

DocumentsCorePack Server for MS CRM 2013

InstallShield Wizard Completed

The InstallShield Wizard has successFully installed

DocumentsCorePack Server For M5 CRM 2013, Click Finish to
exit the wizard,

< Back

I Finish I Zance

DocumentsCorePack Client for MS CRM 2013
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5.6  The “www.mscrm-addons.com”-tab

Once having finished the installation, go to your MS Word and you will see the www.mscrm-
addons.com-tab on the ribbon. See next screenshot:

E H = name - Word ?EH - O X
FILE HOME  INSERT  DESIGM PAGE LAYOUT  REFERENCES  MAILINGS  REVIEW  VIEW  www.mscrm-addons.com | Administrator =

@ Open Template @ p E Q @ Open LOG Folder
ey WMEm

] Save Template Delete LOG Files

. ) Choose Create CRM 5Send as Saveas Documents Core  Help Edit
B+ Insert MailMerge Fields  CRM Data  Activity PDF ~ DOCK~  Pack Settings Openlatest™  Table~
Templates Get M5 CRM Data Settings Help Debug S

The www.mscrm-addons.com — tab contains several options, like create a template with the “Insert
MailMerge Fields"-option, “Create CRM Activity” or to send the document as a .pdf. Click on the
www.mscrm-addons.com sign.

Here you can, e.g. save your document back to the specific SharePoint folder related to the CRM-
record. Or send your Document directly by clicking on the “Send as”-button. For more information,
please read our DocumentsCorePack Client User Guide.

5.7 Installation on a Terminal Server / Windows Server 2008

To install DocumentsCorePack on a terminal server, you have to open the Control Panel and then the
Add/Remove Programs-option. Click on the ,Add new programs”-button. Now click on the ,CD or
floppy disc”-button to open the installation wizard and chose the DCP setup file. Finally, you have to
click on [Finish] to start the installation.

T Software 9 [=] B

% Ein Programm von €D oder Diskette hinzufiigen

Programme 7 L. Klicken Sie auf "CD oder Diskette", um ein Programm von einem CD-ROM-Laufwerk oder einem
andern oder \ﬁ Diskettenlaufwerk hinzuzufigen

entfarnen

Programme von Microsoft hinzufiigen

i, Klicken Sie auf Windnws Update", um neue ‘Wwindows-Funktionen, Geratetreiber oder Windows Update
Systemupdates Ober das Internet hinzuzufiigen.
Meue

Programme Programme p— " 'x_ Kategotien 'I

hinzufiigen

Im Netzwel
Klicken Sie auf "Fertig stellen", falls dies das gewiinschte
Installatisnspragrammm ist. Klicken Sie auf 'Zuriick”, um den
autoratischen Suchvorgang zu wiederholen. Klicken Sie
auf "Durchsuchen”, wenn Sie das Installationsprogramm
selbst suchen michten.

| Lore Pack Server for M35 CHM 4.U.exe”  Durchsuchen. . I

=

Windows-
Komponenten
hinzufiigeny
entfernen

< Zuriick I Fertig stellen I Abbrechen

DocumentsCorePack Client for MS CRM 2013 Page 10
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You will see following window:

iiél- DocumentsCorePack Client for MS CRM 2013 E
.?. wWelcome to the Installer for
-‘f ) DocumentsCorePack Client for MS CRM 2013,
. ol § Version 6.16
e’
~ 2 g The Installer will install DocumentsCarePack, Client for M5 CRM
o 2013 on your computer, To continue, click Mext,
e W
e
)
.

\
EX
s
o Qs
%
%- ;o WARMING: This program is protected by copyright lave and
$ inkernational treaties,
W

[
2]
o
EXo!
[} &) A previous version has been detected! Upgrade will be
%I"g performed

< Back I Mext = I Cancel

Click [Next] to continue.

Following window appears:

iié'u DocumentsCorePack Client for MS CRM 2013 E ‘

License Agreement ’(._‘\ mSCrm—addons com

Please read the following license agreement .‘k 4y | DocumentsCorePack
carefully, 9

FORM OF END USER LICENSE AGRFEMENT ﬂ

MSCRNM-ADDONS.COM SOFTWARE LICENSE AGREEMENT

IMPORTAMNT: THIS SOFTWARE LICENMSE AGREEMEMNT ("LICENSE
4GREEMEMT") IS & LEGAL AGREEMEMNT BETWEEM CLIEMT AND
MSCREM-ADDONS, COM, READ IT CAREFULLY BEFORE USIMG THE
SOFTWARE, IT PROVIDES & LICEMSE TO USE THE SOFTWARE AMD
COMTAINS WARRANTY INFORMATION, LIABILITY DISCLAIMERS AND LI

' T accept the terms in the license agresment Print |

¢~ Idonot accept the terms in the license agreement

< Back. I Mext = I Cancel |

Inskallshield

Accept the End User License Agreement (EULA) and click [Next >] to continue.

DocumentsCorePack Client for MS CRM 2013 Page 11
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Select Installation folder.

{7 DocumentsCorePack Server for M5 CRM 2013 [ %]
Destination Folder & .\
~ e mscrm-addons.com
Click Mezxt to install ko this Folder, or click .‘\ J’ DocumentsCorePack
Change ko install to a different Folder, @

@ Install DocumentsCorePack Server For M3 CRM 2013 to:

Ci\Program Files (xS6)\PTM EDY-3ysteme GmbHYAUkoMerge For change. .. |
Microsoft CRM 20134 —

Imstallshield

Cancel

< Back

Click [Next >] to continue.

Next, confirm the installation:

jiit DocumentsCorePack Client for MS CRM 2013 E |

Ready to Install the Program ”.\\ mscrm-a ddon S.cOMm

The wizard is ready to beqgin installation. ‘\ /g | DocumentsCorePack

Click Install ko beqgin the installation,

IF wou want ko review or change any of your installation settings, click Back. Click Cancel ko
exit the wizard,

InstallStield

Cancel

< Back

Click [Install] to continue.

In the connection-dialog, you have to enter the CRM server-name with the port.

(e.g.: servername : crm, port : 5555)

When installing on a terminal server, you have to change the "Login Credentials”. Uncheck the “Use

default Credentials” and enter a valid username, domain and password.

DocumentsCorePack Client for MS CRM 2013
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Logon information

Welcome to your CRM Connection setup.
Please specify your connection details to connect to CRM. If you do not know the connedtion details,

please contact your system administrator

CRM Connedtion |Ad\tanced Settings I Log |

E xisting Profiles I[HKLM] crm2013 - Contoso j Manage |

Selectyour Crm Type
{* Standard [onPremise] " IFD Hosted) = Crm Online

CRM Server-Url:

[httpt 7| |erm2013 v

Authenticated as:

[ Use default Credential: CONT OS50 \Administiator

Username IAdministrator Domain ICONTOSO Password I“’*“’*’”""“”'
Fetrieve all Drganizations |

Organization information:

Friendly name | Unigue name | Service IRL

08 crm2013 orm2013 crm2013

0 Contoso Contosa

Reset LivelD Cache | OK Cancel

IMPORTANT: Finally, you have to change a registry entry to use integrated security.

Start > Run > ,regedit” and browse to "HKEY_LOCAL_MACHINE\SOFTWARE\PTM EDVSysteme\ and
choose the configured profile (you can see the profile used in the HKLM\SOFTWARE\PTM EDV
Systeme\DocumentsCorePackclient2011\ActiveProfileSetting)

The regarding entry is called ,CrmUselntegratedSecurity”. Change the value to ,true”.

£ Registrierungs-Editor

Datel  Bearbeiten  gnsicht  Eavoriter
= Arheitsplatz 2eichenfolge bearbeiten K E
+-{_] HKEY_CLASTES_ROOT seszt)
[+-{0 HKEY _CURRENT_LISER.
-3 HKEY _LOCAL_MACHINE
B0 HARDWARE Licsss
-1 5AM
-] SECURITY -
00 5 ==
-0 SoFTWARE = o minginey
-0 ADFS _ (EETED |
- Classes = =
F'I--H Clients .Crmuselntegratedss:urlty REG_SZ False
-3 Gemplus @]CrmUserName REG_SZ Adminiscrator
-2 Microsaft Bbjpescription REG_5Z TERMINALSERVERE| Administrabor 22,05,2000 11:46 56
-7 ODEC DiscoveryCrmSer\liceLlrl REG_52 hitp framadur: 5555 MSCrmGervices 2007 fCrmService, .,
-7 Palicies [ab]DiscorveryMet anasesaryicelin REG_SZ httpeffrornadur SSS5/MSCrmGerices 2007 (Metadatas, .,
-{_7] Program Graups E"jex:luchctaDataScwicc RES_S5Z False
-] Schlumberger HEtpsDiscorvery REG_S5Z False
-1 Serure i ganisztionFriendhane REG_S7 PTMELH Systeme tmkH
B I:I WWons432Nods E’jorganlsa:lonName REG_3Z PTMEDY SystemeambH
Iil{;l Classes [aPlPerlissrisldiame REG_SZ new_tiuser
{1 Clienks [aB]PreferradConnaction REG_SZ 1
0 cemplhus [aB]resryonConnectonFalled REG_5Z False
(1 Microsat [2b]seCatalnghiame REG_SZ
g S«Siis EhquEcwerNamc ] RES_S2
Sqlselneqratedsecurity REG_SZ True
D Frogram Groups )
TirneOut REG_SZ Q0000
{1 PTMEDY-Systene ) N |
= (1 Prefiles Lisewibpr oy REG_SZ False
iy 0s2D747-
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5.8 Installation on a Terminal Server for CRM Online

When installing DocumentsCorePack on a terminal server for CRM Online, you have to provide
your “Login Credentials” for the initial installation. Enter a valid Username, and Password (see next
screenshot).

Logon information

Welcome to your CRM Connection setup.
Please specify your connection details to connect to CRM. If you do not know the connection

details, please contact yvour system administrator

CRM Connection | Advanced Settings | Log

Existing Profiles [[HKCU] m05 2014, crmd. dynamics.cam - Cantoso v] [ tManage

Select your Crm Type
() Standard [onPremise) ) IFD [Hosted) @ Crm Online

CRM Server-Url:
https:f rmw52014 .crmd.dynamics.com <

Authenticated as:
Use default Credential admin@mw05201 4.onmicrosoft.com

Username  admin@mwi52014.0r Domain Password  s+ssssssss

Fietrieve all Organizations

Organization information:

Friendly name Unique name Service URL

052014

Now you have to modify the registry so other users are able to create a connection with their own
login credentials easily when they start using DocumentsCorePack for the first time on the Terminal
Server.

[more]...

DocumentsCorePack Client for MS CRM 2013 Page 14
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1) First of all, please run ,regedit” in the Start Pane (see next screenshot)

Prograrms (1)

+ See more resulks

reged | B3 Logoff »

e | @ 2 B &3 107

Screenshot shows “regedit” in the Start Pane.

Now browse to "HKEY_LOCAL_MACHINE\SOFTWARE\PTM EDVSysteme\" and choose the configured
profile (you can see the profile used in the "HKLM\SOFTWARE\PTM EDV

Systeme\DocumentsCorePackclient2011\ActiveProfileSetting") (see next screenshot)

Dependent on the architecture of your server (x86 or x64)the location may
vary "HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\PTM EDVSysteme\". If this node is present
please also perfrom the following modification for these registry keys.

DocumentsCorePack Client for MS CRM 2013 Page 15
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@ Registry Editar
File Edit ‘“fiew Favorites Help

478 Computer

> HKEY_CLASSES_ ROOT

- HKEY_CURREMT_LISER

4| HKEY_LOCAL_MACHIME
- 1 BCDOODDODOO

s L COMPOMENTS

s~ | HARDW/ARE

AR

. SECURITY

. SOFTWWARE

bl Alcatel

b ATl Technologies

b c360

bl Classes

b Clients

> 0 IM Praviders

b Intel

>+ L Microsoft

bl Mozilla

- MozillaPlugins

b, DDBC

b Policies

- | PTH EDV-Systerne

{ . DocumentsCorePackclient2011
- L) metadata

-1 Profiles

- 1. Telephonelntegrationserver
Registered@pplications
> Wowfi432MNode
s L SVSTEM
s . HEEY_LISERS
>~ L HEEY_CURREMT_COMFIG

Narme Type

ab| (Default) REG_SZ
ab| dctiveProfile REG_SZ
ab|adddacurments REG_SZ
ablautonewdoc REG_SZ
ab|characterset REG_SZ
ab| defaultactivityty... REG_SZ

ABIFIAIA-UEBE-43E8-AB2C-04C2A4046662

ab| defaulttype REG_SZ
ab|danotupdateme.., REG_SZ
abentitiesdantshow  REG_SZ

ab|language REG_SZ
ab|path REG_SZ
2| showchangecan... REG_SZ
ab| supportdot: REG_SZ

Data

{value not set)

SOFTWARE\PTR EDV-Systerne’\Profiles\AB3F3A3A-9ESE-43E8-AB2C-94C2A4046662
true

false

europe

letter

account

false

invnicedetail, quotedetail salesorderdetail, opportunityproduct, new_mscrrmaddons_key

en

chprograrm files (B8 ptm edv-systerme gmbhidocurments core pack client for ms crr

false

true

2) Next, select the correct profile and search for the CrmUserName key (see next screenshot).

ﬁ Reqistry Editor
File Edit ‘iew Favorites Help

498 Computer
> HKEY_CLASSES ROOT
>~ HKEY_CURREMT_LISER
4 HKEY_LOCAL_MACHIME

>~ . BCDOOOOO0OO
bl COMPONENTS
. HARDWARE
. SAM
. SECURITY
. SOFTWARE
so o Alcatel
b -1 ATl Technologies
b )l C360
bo L) Classes
bl Clients
5o L) M Providers
S
b L Microsoft
b 1 Morilla

>+ 1 MozillaPlugins

-. ., ODBC

5o 1 Palicies

. PTh EDW-Systeme

metadata
. Profiles

. RegisteredApplications
> L Wonef432Mode

>+ L) SYSTEM

>~ HKEY_LISERS

>+ L. HKEY_CURRENT_CONFIG

DocumentsCorePackclient?011

- | ABIFIAIA-OFRE-43FR-ABIC-04C2A4046662
. Telephonelntegrationserver

MNarne
ab| (Default)
ab| CrmCertificateP..,

ab| CrmConnectio

ab| CrmDomain

ab| CrrmPassiord
ab| CrmServerMame
ab| CrmlseHttps

ab| Crrlselntegrat..,

ab| Crrmlsertame

ab| Description

ab| DiscoveryCrm3e. .
ab| HitpsDiscovery
ab|ishS0365
ab|HLE

ab| NLBEndPaintUr
ab| OrganisationFrie..
ab| OrganisationMa...
ab| PerllserFieldMa..
ab| ProxyCrmDomain
ab| PrasgyCrmUserh..,
ab| praxydntegrated...
ab| ProsgyUrl

ab| RetryOnConnec..,
ab| SDKLevel

ab] TirneCut

ab| AGADFSU

ab| UseviebProxy

DocumentsCorePack Client for MS CRM 2013

Type

REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ

Data

(value not set)

2
PP CEETL R AIC s, Corn

FEmIAbWY GG T Ak S akiiyi + PR ==

True

False

admin@rrn.onmicrosoft.com

i CrinL dyhamics.corm - Contoso

httpsiffrmw.crm.dynamics. corm,/XRh3ervicesf2011/0rganization. swvc
True

True

False
Contasa
Demo Org
new_tiuser
True

False
on509

140000

False
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3) Now change the

existing

key

from

your

actual username to

eg.

“EnterYourUsername@mw.onmicrosoft.com”. It is important that the domain is still the same as for

your login (see next screenshot)

Q Reqistry Editor

File Edit ‘View Favorites Help

4 8 Computer Marne Type Data
HKEY_CLASSES ROOT ab|Default) REG_SZ (value not set)
bl HIEY_CURRENT.LISER 28] CrCertificateP... REG_SZ
4 HKE;EIE)CD);:UAUE'DEADACHINE ab|CrmCaonnection.. REG_SZ ?
COMPONENTS ab| CrmDiscoveryM., REG_SZ Fy.CrLdyharics.corm
HARDVARE ab| CrmDarmain REG_SZ
SAM ab| CrmPassWord REG_3Z FErlAbWGG TS 2V + PFO==
: SECURITY ab|CrmServerMame  REG_SZ
‘ SOFTWWARE ab| CrmUseHttps REG_SZ True
b Alcatel ab|CrmUselntegrat.. REG_SZ False
ATl Technologies ab| CrrnlserMarne REG_5Z admin@rmw.onmicrosoft.cam
c360 2b|Description REG_SZ rmwv.crm.dynamics.com - Contoso
Classes el g @ rrf ¥R Servicesf 2011/ Organization sve
Clients
IM Providers Value name:
Intel Crml zerid ame
Microsoft
Wozilla Walue data:
MozillaPlugins Enber'y ol semamne@m, onmicrosoft, com
ODBC )
Folicies Cancel
PThd EDY-Systerne
DocumentsCorePackelient2011 :: P:nyirtjizr:m Eig’g Toue
Pm;?::adata ab ErozUrl ’ REG:SZ
- ABIFIAIA-BEDE-43ED-ABIC-04C2A4045662 | | *°IRetyOnConnec.. REG.SZ False
Telephanelntegrationserver 20| SDKL evel REG_SZ ansna
Reqisteredfpplications 20| TirmeOut REG_SZ 1z0000
owG432Mode ab|JaGADFSU REG_SZ
SYSTEM ab|UsetivebProsy REG_SZ False
HKEY_USERS
HKEY_CURREMT_COMFIG
After his step your new profile should look like this:
Q Registry Editar
File Edit View Favorites Help
4 {8 Computer Marme Type Data
HKEY_CLASSES ROOT ab) (Default) REG_SZ (walue not set)
. HIKEY_CURRENT_UISER ab| CrmCertificateP... REG_S7
‘- HKE;EEEJS:DADE'DEA?CHINE ab|CrmConnection,., REG_SZ 2
COMPONENTS ab| CrmDiscoveryM., REG_SZ rr. CrmnL dynamics.com
HARDYARE ab| CrrDomain REG_SZ
SAM ab| CrmPassiiéord REG_SZ FBrmljabWEgTakBa i +Pf==
SECURITY ab| CrrmServerbame  REG_SZ
SOFTWARE ab| CrrlseHttps REG_3Z True
Alcate] ab| CrmUselntegrat.. REG_SZ False
ATl Technalogies ab| CrmUserName REG_SZ EnterYourlUsernarne@rrw.onrmicrosoft.corm
c360 ab Description REG_SZ rrow crm,dynamics.com - Contoso
Classes ab| DiscoveryCrmS3e... REG_SZ hittps:/frrcren.dynamics.com/XRMServices/2011/0rganization. swe
Clients ab| HttpsDiscovery  REG_SZ True
It Providers ab| ishS0365 REG_SZ True
Tntel ab|NLE REG_SZ False
Microsoft 5| MLBEndPointUrl  REG_SZ
Mazillz ab| OrganisationFrie., REG_SZ Contosg
f;lg;itlj\aplugms ab| OrganisationNa.. REG_SZ Dermo Crg
ab|PerUserFieldMa., REG_SZ niewy_tiuser
E;:;I:;V—Systeme ab| ProgyCrmDomain REG_SZ
DacumentsCorePackelient2011 elProyCrrnllsertl.. REG_SZ
rmetsdats ab| prowylntegrated., REG_SZ True
Profiles ab| ProxylUrl REG_SZ
SE3F303A DEGE-43E8-ABIC-14C2A4046662 || 2ol RetryOnConnec... REG_SZ False
Telephonelntegrationserver 20| SDKLevel REG_SZ onig
Registered&pplications 28] Tire Out REG_SZ 130000
WouwEd3Z2Mode ab| | JAGADFSUr REG_SZ
SWSTEM ab| Usetieb Prowy REG_SZ False
HKEY_USERS

HKEY_CURRENT_COMFIG

Screenshot shows new string.

DocumentsCorePack Client for MS CRM 2013
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That is all you need to do. If a different user logs on for the first time on the server, he will be

presented this dialog, as soon as he tries to use DocumentsCorePack and can enter their user specific
credentials. (See next screenshot)

@ Docurnentl - Microsoft Waord (Mot Responding)

Home Inzert Page Layout References Mailings Review Wi Creveloper s, M3 Crm-addons,.com
@ Cpen Template m—l S
- e L] @ ; 1n ]
Laogin required 2] |5 core | Help Shelter
B+ Insert Ma fings Live
Term Login infarmation is required for the process to continue as Help | Organization

Usemame:  Entervourl sernamed@mwD5207 4. onmicrosaft. com
Domain:

Paszword: sessssssss Fe )

Cancel || ak.

Screenshot shows dialog which appears when a different user logs in for the first time on a terminal
server using DCP.

ATTENTION: These steps will only work, if the actual users do not have an actual profile yet, which is
only the case on initial installation.

DocumentsCorePack Client for MS CRM 2013 Page 18
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5.9 Unattended Setup DocumentsCorePack Client for MS CRM 2013

To install the DocumentsCorePack Client for MS CRM 2013 unattended, you need to supply a registry
file with the required registry settings. The unattended install is available for the DocumentsCorePack
Client Version 5.18 and above.

ATTENTION! The Microsoft Windows Identity Foundation software MUST be present previous to the
installation or the installation will fail.

Download the uai-Template.reg (1.18 kb)

This is a blank registry file containing all required keys. You need to replace the following tags with
your actual CRM data:

[YOURCRMSERVER:PORT] : The URL of the CRM server without any protocol information, e.g.
crm:5555.

[UNIQUEORGANISATIONNAME] : The unique name of the organization you want to connect to.
OrganisationFriendlyName contains the organization name and also influences the name of the
RibbonToolbar in Mirosoft Word. While not vital, it should be changed to reflect the correct

organisation name.

>If your discoveryservice is using https (usually, it is the same protocol as your CRM), the entry
HttpsDiscovery needs to be set to "true”.

You can then launch the setup with the prepared registry file - similar to the batch file launch.bat
(116.00 bytes)

“[DocumentsCorePacklinstallFolderAndFile]" /V"/qgb /lvx* C:\instlog.txt
UAIREGFILE=[RegFileLocation]\uai-template.reg"

The tags [DocumentsCorePackinstallFolderAndFile] need to point to the correct
installation source folder and filename.

[RegFileLocation] needs to point to the folder of the prepared registryfile. If you changed the registry
filename, you need to adapt this change in the command as well.

DocumentsCorePack Client for MS CRM 2013 Page 19
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6 Uninstall DocumentsCorePack Client Component

In order to uninstall DocumentsCorePack Client for MS CRM 2013 select “Programs and Features” in
the Control Panel.

E=| All Control Panel ltems

L= [ = [

v C,| | Search Control Panel » |

(—) - 1 |@ » Control Panel » All Control Panel ltems »

Adjust your computer's settings

P Action Center
L3 Color Management
@ Default Programs
B Display
A Fonts
Internet Options
ﬁ$ Language
5¥ Network and Sharing Center
ﬁ Power Options
5 RemoteApp and Desktop Connections
ﬂ Taskbar

Administrative Tools
[E Credential Manager
g=n Device Manager

"@" Ease of Access Center
& Indexing Options

&, i5CS! Initiator

B Mail (32-bit)

Notification Area lcons

)

ar
% Sound

2| Text to Speech

Viewby: Smallicons =

[ AutoPlay
+ Date and Time

5% Devices and Printers

i7 Folder Options

[;Jg Install Application en Remote Deskt...
&5 Keyboard

F Mouse

|| Phone and Modem

& Region

1B System

[:8 Troubleshooting

B2, User Accounts @

Wi

indows Firewall

@ Windows Update

Search for the DocumentsCorePack Client CRM 2013 in “Uninstall or change a program” and click on
“Uninstall”

I

;A '3 = Control Panel ~ All Control Panel Items = Programs and Features

Fle Edt ‘iew Tools Help

tontrol Panel Home Uninstall or change a program

Wienw installed updates To uninstall a program, select it fram the list and then click Uninstall, Change, or Repair,

'?:,' Tuen Wwindows Features on or off

Install a program Fram the netwark, ECL T Iﬁ'
hame = | v| Publisher | vI Install... | vI Size | vI ‘ersion | v| -
#ActivityTools for M5 CRM 2013 PTM EDY-Systeme GmbH 03.02.2014 54,4ME 6.9
Adobe Flash Player 12 Activel Adobe Systems Incorporated 12.03.2014 6,00 ME 12.0.0.77
[57 Adobe POF TFilker 6.0 Adobe Systems, Inc. 03.07.2012 6.0 b
l&Adobe POF iFilker 9 For 64-bit platforms Adobe 03.07.2012 44,6 ME 9.0.0
ndobe Reader xI{11.0.06) - Deutsch Adobe Systems Incorporated 16.01.2014 134 ME  11.0.06
@ Attachment Extractor Server for M3 CRM 2011 PTM EDV-Systeme GmbH 05.03.2013 38,4MB 5.20
E]AutoPr\ntPro 5.01 4-Tech-Engineering 27.03.2013 9,26 ME 5.01

DocurnentsCorePack Server For M5 CRM 2013

PTM EDV-Systeme GrbH 28.03.2014 103ME  2013.13

IFiddler Telerik 15.05.2013 Z4ZME Z.4.4.0

: % GroupCalendar For M5 CRM 2013 PTM EDV-Systeme GmbH 10.01.2014 64,8ME 6.5
E]Mlcrnsoft MET Framewark ¢ Multi-Targeting Pack. Microsoft Corparation 15,10,2013 83,4 ME  4.0,30319
--?‘-Mi:rusuft MET Framework 4.5.1 Microsoft Corporation 20.12.2015 35,6 ME  4.5.50935
GMichsoft Application Error Reporting Microsaft 23.06.2010 1,38 ME 11.0.5510
E]Micrnsoft ASP.MET 2.0 AJAx Extensions 1.0 Microsoft Carporation 24.06.2010 1,74 ME 1.0,61025
[87|Microsaft Chart Cortrals Far Microsaft .NET Framewark 3.5 Micrasaft Corporation 12.08.2011

‘r.; PTM EDV-Systeme GmbH Product version: 6,16
Ng¥ Help link: wena, mscem-addons . com

10,3ME  3.5.30730.0

Suppaort link: weww,mscri-addaons, com
Sizet 49,9 MB
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Following window appears:

Programs and Features

l  Are you sure you want bo uninstall DocumentsCorePack Client: for M5 CRM 20137
A,

[ Inthe future, do not show me this dislog box V&5 I Mo I

Click on [Yes] to confirm Uninstall.
Click on [No] to stop the process.

7 Contact

If you have questions to the product send an email to
support@mscrm-addons.com

or visit our blog

http://blogs.mscrm-addons.com

PTM EDV-Systeme GmbH
Bahnhofglrtel 59
A-8020 Graz, Austria

Tel US +1 404.720.6066

Tel Austria +43 316 680-880-0
Fax +43 316 680-880-25
www.ptm-edv.at
www.mscrm-addons.com
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