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DocumentsCorePack the essential tool
for smooth business processes

Realia Group is the largest provider of expert
services specialising in the brokerage and
management services of apartments, properties
and commercial facilities in the Nordic
countries. The company’s vision is to offer a
better living and real estate wealth to its
customers and find them the best solutions in
all questions related to apartments and
properties.

The competitiveness of the Realia Group
consists of strong brands, motivated and
competent employees as well as the ability and
the will to invest in working methods and

Microsoft Dynamics 365 has been the best fit
for the company’s business needs when it
comes to managing a large number of real
estate. However, since the document generation
feature was not fully sufficient for this case,
running and facilitating meetings with housing
companies produced a lot of information in
form of traditional documents.

Looking for a reliable document automation and
generation solution, Realia Group found
DocumentsCorePack to be the best tool, which
was highly recommended by one of their IT
partners.

processes of the future.

The story...
Challenges

*The document generation
features of the standard solution
are insufficient

* Lots of meetings with property

companies lead to time-
consuming manual handling of
documents

* Information were still produced
and consumed in form of
traditional documents

At-a-glance:

Customer: Realia Group

Website: www.realiagroup.fi

Customer Size: 1500 employees

Our solution

* DocumentsCorePack is the #1
solution for fast and simple
document generation, processing

and automation.

p

Customer benefits

*Increased productivity in
generating meeting documents

* Automated process of document
management

* Reliability, simple adaption, good
value for money

* Worktime savings up to one hour
per meeting

Country: Finland (100 locations), Sweden and Baltics

Industry: Property Services

Core business : Build and sale single-family homes


https://www.realiagroup.fi/
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Challenges

As one of the largest provider of expert
services specialising in the Property Services
industry in the Nordic countries, Realia Group
has to manage a large number of real estate.
For the company’s business processes,
Microsoft Dynamics 365 has been the best fit.

However, since the document generation
feature was not fully sufficient for this case,
running and facilitating meetings with housing
companies produced a lot of information in
form of traditional documents.

On the search for a reliable document
automation solution, Realia Group found
DocumentsCorePack to be the best tool,
which was highly recommended by one of
their IT partners.

REALIA

GROUP

Our solution

When it comes to working with third party
providers like mscrm-addons.com, reliability,
simple adaption and good value for money are
the key factors for Realia Group.

Since the installation of DocumentsCorePack
by the company, an increased productivity and
the reduction of time were the result.

The automated process of document
generation from templates and Dynamics 365
data resulted in time savings up to an hour
per meeting.

The company would recommend to everyone
to at least test our solution and see for
themselves.

“We have found DocumentCorePack helping us accelerating the development
work in the project and now it is an essential tool for us making the business

process running smoothly. We are happy with our choice!”

Harri Karjalainen, CIO
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