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Preamble

This guide gives detailed explanations of all functionalities provided by DocumentsCorePack Client for
Microsoft CRM 2015/2016 and Dynamics 365. It aims to describe the main settings, including step-by-step
descriptions of how to work with the DCP Client.

&
PLEASE
NOTE

This guide does not contain any information on how to create templates with
DocumentsCorePack Template Designer. Please find all the information on how to
design templates in the Template Designer documentation on our website.

)
Target Audience

This guide is intended for users processing documents with DocumentsCorePack Client who have the
following minimum skills:

e Basic Microsoft Dynamics 365 knowledge
e Maintaining and configuring a Microsoft Dynamics 365 Organization

Supported Web Browsers and versions

Supported Web Browsers:
e Internet Explorer 10 and higher

e Chrome
e Edge
e Firefox

One of the following versions of Microsoft Dynamics CRM must be available:
e Microsoft Dynamics CRM Server 2015/2016
e  Microsoft Dynamics 365

Purpose of DocumentsCorePack Client?

DocumentsCorePack facilitates — among other things — the generation of documents in Microsoft Dynamics
365. This enables users to edit once created documents before they are sent or saved back to Dynamics 365
using the Microsoft Word integrated www.mscrm-addons.com — tab.

Once generated, documents can be opened and modified very easily thanks to DCP Client. All Microsoft
Word formatting options are supported. Besides, the DCP Client can as well be used offline with any
restrictions. Many other features, like the bulk merge functionality, support the user when using the tool,
that is fully integrated into MS Office.
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1 DocumentsCorePack Client Basics

This chapter includes all the basic information regarding DocumentsCorePack. It gives you a profound
overview of how to work with DocumentsCorePack Client.

1.1 The www.mscrm-addons.com tab
DocumentsCorePack Client is directly integrated into Microsoft Word via an additional tab in the MS Word
ribbon.

www.mscrm-addons.com

References Review View

Help

Insert Layout Mailings Developer

Design

- (%5 N Rows and Columns~ [ Field properties
O (Ldk s 18
[b E_+ [PDF} E 4 Grouping - @Table properties

Choose Create Send as Saveas | Documents Core | Help Standard
Data Activity PDF - DOCX~ Pack Settings

Get Data Settings Organization Edit Table

Home

'_F- Open Template

f_] Save Template
= X Delete Field

-= |nsert MailMerge Fields

Temilates

Figure 1T www.mscrm-addons.com-tab in Microsoft Word

The tab is separated into a few sections. Please find a brief introduction to the various functionalities of the

single sections below:

@ TempLATES
The Templates-block provides the option to open and save templates, or to insert mail merge fields. Basically,

it contains everything needed to edit a new or an already existing template. For more information on the
creation of templates, please have a look at our Template Designer documentation on our website.

@ GeTDATA
In the Get Data-block, you can merge your created template directly within the ribbon. Click on the [Choose

Data]-button to select certain Dynamics 365 data, create an activity in Dynamics 365 using the [Create
Activity]-button and use the [Send as...]-button or the [Save as]-button to process the document

according to the buttons’ name.

© seriinGs
The DocumentsCorePack Settings-block provides you with the possibility to specify all Client-side
settings.

O Hewr

This block provides you with help if necessary.

© OraanizaTiON
This block shows your organization name.
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1.2 Main features of DocumentsCorePack (DCP) Client

DOCUMENT GENERATION

This functionality enables the creation of Word-documents with data from Dynamics 365 using templates.
It is capable to resolve any relationship and works with custom, as well as standard Dynamics 365 entities.
Therefore, DocumentsCorePack Client provides the opportunity to e.g. create quotes or invoices including
data from related records like other contacts, accounts, products etc.

TEMPLATE MANAGEMENT
The template management provides various features, such as the possibility to easily rename, save or
relocate templates.

SEND AND SAVE CAPABILITY

Users have the possibility to save a document directly to the proper location in Dynamics 365 without the
need of generating an activity thanks to the “Save as ..."-functionality. The generated documents are
converted into the listed file formats and could be directly sent to customers or partners.

Therefore, DocumentsCorePack provides a powerful option to simplify accounting by handling invoices,
quotes, orders, etc. more easily.

BULK MERGE FUNCTIONALITY FOR DOCX TEMPLATES

With the bulk merge functionality, DCP offers further advantageous features for handling DocX templates.
This new functionality enables users to create a large number of documents all at once using data from
Dynamics 365. It provides several possibilities for the document generation, such as:

combining all generated documents into one single document whilst maintaining the page
numbering

storing all generated documents in one folder

sending the documents to a printer

e creating activities with the generated documents as attachments
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1.3 Dependencies between DCP ServerBased and DCP Client Based

DocumentsCorePack ServerBased and DocumentsCorePack ClientBased are separated mscrm-addon.com
products that work together very closely.

DocumentsCorePack Client is a standalone software to design complex templates and merge them to
documents directly in MS Office Word. The DocumentsCorePack Client is a Word Add-in, also known as the
TemplateDesigner.

The easy, intuitive and powerful handling of the TemplateDesigner extends the capabilities of MS Word with
an interface to Microsoft Dynamics 365. Next, to the simple mapping of Dynamics 365 fields, it provides a
lot of additional features to ensure that our tool is capable to cover your needs. It has predefined fields, so-
called Mail Merge Fields.

DocumentsCorePack ServerBased is a service to merge templates fully automated using Dynamics 365
workflows and dialogs. As DCP ServerBased does not have the capability to help you design, templates the

DocumentsCorePack Client does it.

For a more detailed view of each product, please have a look at the DocumentsCorePack ServerBased
documentation and the DocumentsCorePack TemplateDesigner documentation.
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1.4 Demo Templates
Demo Templates provide the opportunity to start directly with DCP and you don't have to design an own
Template to test the full functionality of DocumentsCorePack.

After selecting a template, you have the possibility to discover the wide Range of DCP templates. After the
installation of DCP-Client, we offer a wide variety of templates.

If you use the Microsoft CRM 2015/2016 or the Microsoft Dynamics 365 SAMPLE DATA, not every demo-
template will show the correct result. In the next sub-chapters, we provide you with an overview that includes
all necessary requirements, and an exemplary use for each template.
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1.4.1  Account Templates

Account Reconnect
Which data must your Dynamics 365 contain to get a pretty result?
The sample data is just fine
What does the template do?
It is a simple account template with fields from the account entity

Account Overview
Which data must your Dynamics 365 contain to get a pretty result?
The sample data plus data from each additional entity
What does the template do?
It is a simple account template with tables that contain data from the extra entities

Contemporary Letter
Which data must your Dynamics 365 contain to get a pretty result?
Usually, the sample data is enough.
What does the template do?
The template creates a letterhead, including the company and its address.

List of accounts related to this account

Which data must your Dynamics 365 contain to get a pretty result?
The selected (sample data) account must contain other related accounts.
What does the template do?

The template shows all accounts related to the selected account

List of Contacts related to this Account

Which data must your Dynamics 365 contain to get a pretty result?
The selected (sample data) account must contain other related contacts.
What does the template do?

The template shows all contacts from the selected account

Account QR Code

Which data must your Dynamics 365 contain to get a pretty result?
Usually, the sample data is enough.
What does the template do?
Shows how to use the QR-Code field with the account entity
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1.4.2 Contact Templates

Contact Overview

Which data must your Dynamics 365 contain to get a pretty result?
The sample data and data from each additional entity
What does the template do?
Simple activity template with tables that contain data from the additional entities

Contact Reconnect - Gift Certificate

Which data must your Dynamics 365 contain to get a pretty result?
The sample data is just fine
What does the template do?
Simple activity template with fields from the activity entity only

List of Accounts related to this Contact

Which data must your Dynamics 365 contain to get a pretty result?
The selected contact must contain other related accounts
What does the template do?

The template shows all accounts related to the selected contact

List of Contacts related to this Contact

Which data must your Dynamics 365 contain to get a pretty result?
The selected contact must contain other related contacts
What does the template do?

The template shows all contacts related to the selected contact
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1.4.3 Quote Templates

Quote Base

Which data must your Dynamics 365 contain to get a pretty result?
You must have at least one quote
What does the template do?
It is a simple quote template that contains fields from a quote entity

Quote with Grouping Base

Which data must your Dynamics 365 contain to get a pretty result?
You must have at least one quote, products and prices
What does the template do?
It is a simple quote template

Quote QR Template

Which data must your Dynamics 365 contain to get a pretty result?
You must have at least one quote, products and prices
What does the template do?
Shows how to use the QR-Code field with the quote entity
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1.4.4 Invoice templates

Invoice Base

Which data must your Dynamics 365 contain to get a pretty result?
The sample data is just fine
What does the template do?
It is a simple invoice template that contains fields from the invoice entity

Invoice with Grouping Base

Which data must your Dynamics 365 contain to get a pretty result?
The sample data is just fine
What does the template do?
It is a simple invoice template
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1.4.5 Marketing list templates

Newsletter to all accounts of a marketing list

Which data must your Dynamics 365 contain to get a pretty result?
You must have a marketing list with at least one account included
What does the template do?
This template generates one document for each account of the marketing list

Newsletter to all contacts of a marketing list

Which data must your Dynamics 365 contain to get a pretty result?
You must have a marketing list with at least one contact included
What does the template do?

The template generates a document for each contact of the marketing list
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1.4.6 Opportunity templates

Opportunity Base

Which data must your Dynamics 365 contain to get a pretty result?
The sample data is just fine
What does the template do?
It is a simple sample template for an opportunity letter

Page 14 of 63



4O | 1
DCP Client for Microsoft Dynamics CRM 2015/2016 and Dynamics365 AR HATEL addons.com

() Your company for MS-CRM ADD-ONS!
‘.l ‘

1.5 Single merges

A single merge provides the opportunity to merge a previously created template with 1 data record and
further process it by creating an activity, by saving it or by sending it.

It is very important to know if you wish to create a single- or a bulk merge before you merge the document.
If you decide to single merge your document, please have a look at CHAPTER 3.1, HOW TO GENERATE A DOCUMENT
(SINGLE MERGE) OUT OF DYNAMICS 365 ON PAGE 35 if you would like to merge it out of Dynamics 365 or at CHAPTER
3.1, HOW TO GENERATE A DOCUMENT (SINGLE MERGE) OUT OF MS WORD ON PAGE 37 if you would like to merge it out
of Microsoft Word.
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1.6 Bulk merges

A bulk merge provides the opportunity to merge a previously created template with many data records.
The basic features provided by DCP regarding mailmerge-procedures with multiple records include:

1) Create letters for multiple records (e.g. contacts) (please have a look at CHAPTER 3.6, HOW TO CREATE
LETTERS USING BULK MERGE ON PAGE 48 for further information)

2) Using saved views to choose data (please have a look at CHAPTER 3.2.3, STEP 2A: SELECT DATA — ADVANCED
FIND (OPTIONAL) ON PAGE 42 for further information)

3) Create label templates (please have a look at the TemplateDesigner documentation on our website
for more information)
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1.7 After the single merge

This chapter provides you with further information on how to process templates after the merge.
There are three main functions:

Home Insert Design Layout References Mailings Review View Developer Help www.mscrm-addons.com
FE Open Template |§h |'—2E\+ m E a 9 19 | Rows and Columns - [ Field properties
F[q Save Template - [POF ik Grouping ~ (& Table properties
— Choosg Create 5end as Save as | Documents Core | Help Standard
== Insert MailMerge Fields Data | Activity PDF -~ DOCX~ Pack Settings 7% Delete Field
Templates et Data Settings Help | Organization Edit Table

Figure 2 Controls in the www.mscrm-addons.com tab

CREATE AN ACTIVITY
(for further information, please have a look at cHAPTER 1.7.1, CREATE AN ACTIVITY ON PAGE 18)

SAVE AS
(for further information, please have a look at cHAPTER 1.7.2, SAVE AS .DOCX ON PAGE 20)

and

SEND AS
(for further information, please have a look at cHAPTER 1.7.3, SEND AS .PDF ON PAGE 22)
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DocumentsCorePack Client provides lots of possibilities to process the document after its creation. One s,
for example, to create letter-, fax- and email-activities with the document attached. To access this option,
please simply click on the [Create Activity]-button in the mscrm-addons.com-tab. For further information

on the tab, please have a look at CHAPTER 1.1, THE WWW.MSCRM-ADDONS.COM TAB ON PAGE 5.

! iy Nl
Bo| b4 | 7
Choose] Create |Send as Save as
Data |Activity] PDF - DOCX~
Get Data
Figure 3 Create Activity button

The following dialog will pop up after pressing the button. This dialog enables you to create a new Dynamics
365 activity. This dialog is the starting point for all activity types. While this chapter provides you with general
information, more detailed information on how to create an email activity (please see CHAPTER 3.4, HOw TO
CREATE AN EMAIL ACTIVITY ON PAGE 44) and on how to create a fax/letter activity (please see CHAPTER 3.3, How TO
CREATE A FAX/LETTER ACTIVITY ON PAGE 43) can be found in our How To-section.

2+ WordMailMerge V. 9.6.6498.17717 Expires on 130. =[BT
Create Activity

L0 you wWant 1o Create an acvin
Subject:
| (=
Options
Which activity type should be created?
) Letter 1 Email e 1 Fax
[ Elr';::izndi\"ity aﬁé [w] Cutgoing 0 [] attach dncuma

a OK a Cancel

Figure 4 Create Activity options

@ susiect
Please insert the subject of the activity you would like to create here.

@ OrrioNs
Please select the type of activity you would like to create here. You can select between letter, email and fax.
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© CLOSE ACTIVITY AFTER CREATION

Select this option if you want the activity to be closed after its creation.

O OutcoinG
Select this option if you want to mark this activity as ‘outgoing’.

© ATTACH DOCUMENT
Select this option if you want to attach a document. The document is only attached as a Note in this case;
any other location option is ignored.

Press the [OK]-button @ to save your settings or press the [Cancel]-button @ to dismiss your changes.

If you want to create a new activity for a document where an activity has already been created, you will be
provided with the following dialog:

s Create activity = | =

This Document is already co

e
=l

]

() Create new activity with note attached

{+) Replace document in the existing activity

Add this document to the existing activity
(a5 mew version)

O

000

Ok Cancel

Figure 5 Select an option to proceed with another activity

Please select one the following options and click on the [OK]-button to proceed.:

@ CREATE NEW ACTIVITY WITH NOTE ATTACHED
This option creates a new activity with a note attached to the activity.

@ REPLACE DOCUMENT IN THE EXISTING ACTIVITY
This option replaces the former document with the newly created document in an existing activity.

© ADD THIS DOCUMENT TO THE EXISTING ACTIVITY (AS A NEW VERSION)
This option adds the newly created document to an existing activity (as a new version).
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1.7.2 Save as .docx

This feature offers you the option to save a document directly to the proper location in Dynamics 365
without the need of generating an activity.

O Hld| & @
e
A“
2 L Ty
Choose Create Send as [Save as|| Documents Core | Help

Data Activity PDF ~ |JDOCK = Pack Settings
Let Data Save as PDF Elp

Save the current
document as PDF

Save as XP5
Save the current
document as XP5

Save as DOC ‘

Save the current
document as DOC

& Save as DIOCK

Save the current
docurment as DOCK

“‘1 Save as ODT

Save the current
document as ODT

P Save as ...
A Save the current a

document as ...

B

Figure 6 Save as .docx-button

@ The document can be saved directly from the drop-down menu in various formats, like
PDF

XPS

DOC

DOCX or

oDT

The button itself saves the document as an MS OrricE WORD OPEN XML DOCUMENT (DOCX). Document types
that are supported by Word but not listed in the menu can be selected with the @) SAVE As...-OPTION.

Directly after the merge, the document might only have a generic name (e.g. Result1223473.docx) the
DocumentName property will be applied when you use the [Save as DOCX]-button. If no DocumentName-
property is set, the name that is displayed in the header of Word (e.g. Document]1, or Result1223473.docx)
will be used in the save document location.
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DocumentsCorePack template properties like Document Name, Create Activities For and Save To Subfolder
affect the location and the name of the document when using this feature. Please have a look at the Template
Designer Guide on our website for further information.

‘S\‘- The [Save as]-button can be disabled in the DocumentsCorePack settings.
PLEA

TE For further information on the DCP Settings, please have a look at CHAPTER 3, THE
NO

DOCUMENTSCOREPACK CLIENTS SETTINGS ON PAGE 28.
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1.7.3 Send as .PDF

The [Send as .PDF]-button offers you the option to send a document directly to the proper location in
Dynamics 365 without the need of generating an activity. For a more detailed description of how to use the
button properly, please have a look at CHAPTER 4.3, HOW TO USE THE [SEND AS .PDF]-BUTTON ON PAGE 39.

No matter, which Send as...-option you use, as soon as you have selected one of the options, a Dynamics

365 or an Outlook E-Mail window will arise, depending on your configuration. The document will be
automatically attached to that e-Mail.

Hd o @ m

Send as]Save as | Documents Core . Help Standard
POF = |DOCK ~ Pack Settings

N Send as PDF ation
F

[Ed Creates an E-Mail Activity and attaches
the current document as POF

Send as XPS
Creates an E-Mail Activity and attaches

the current document as XPS

1= L Send as DNOC
Creates an E-Mail Activity and attaches
the current document as DOC
L. Send as DOCK

m Creates an E-Mail Activity and attaches
the current document as DOCK

IE‘] Send as ODT

mmml] _reates an E-Mail Activity and attaches
the current document as Q0T

r Send as PDF and DOC
El Creates an E-Mail Activity and attaches

the current document as POF and as DOC

Figure 7 Send as .pdf - button

The document can be sent directly from the drop-down menu in various formats, like

PDF

XPS

DOC

DOCX

ODT or

PDF aND DOC

The button itself sends the document as a .PDF. The files are usually saved temporarily before they are sent.
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‘ In the DocumentsCorePack Settings, the .PDF settings can be defined. Here, you have
p\_EASE the possibility to define if a/which PDF-printer should be used, how the temporarily
NOTE saved .PDF files should be handled and whether Outlook should be used to send the

3 outgoing emails or not. For further information, please have a look at CHAPTER 2, THE
DOCUMENTSCOREPACK CLIENT SETTINGS ON PAGE 26.

&

P\_\:_ASE When using Outlook, the DCP Client does not automatically create an activity — this is
NOTE done by the Outlook Client.

)
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1.8 After the bulk merge

This chapter provides you with further information on how to process templates after the bulk merge. There
are three main functions

@ A SECTION WITH BUTTONS THAT ALLOW YOU TO PROCESS THE SO CREATED DOCUMENTS,
@ A PREVIEW OF THE DOCUMENT and
© A LIST OF THE CREATED DOCUMENTS

Bulk merge

How would you like to proceed with your generated Documents

E ’_@ [E-ﬁ Michael Dohr -
DocF:ilTZnﬁ Dizrunnt:;:?s Activity dof:nfinis Vs A
Tempaorary filename Test Account1 1316
[+ R;as ult1 o;;aza?zo.é;c( e
To Whom It May Concern:
0 We have not heard from you for a while. I wanted to check in and make L

sure that you are still having a great expenience using our produci(s). I
will contact you next week to get your feedback on the product(s) you are
curently using and to give you details about our upcoming products.

Sincerely, -
Total: 2 L |
Close
Figure 8 Bulk Merge - Form
P\.El)tsE At this point, the documents only have a temporary name. This name will be replaced
NOTE with the DocumentName property, if it is set in the properties.
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1.8.1 The bulk merge processing-buttons
This chapter provides you with further information on the four bulk merge buttons, which allow you to

process documents that have been created in bulk merge.

-0

Print
Documents

Combine
Documents

Create
Activity

[ |
|' I
Copy
documents

Figure 9 Bulk merge processing-buttons

0 THE [PRINT DOCUMENTS]-BUTTON
Click on this button if you want to print the created documents.

9 THE [COMBINE DOCUMENTS]-BUTTON
Use this button if you want to concatenate the created documents.

9 THE [CREATE ACTIVITY]-BUTTON
Click on this button to create a new activity.

0 THE [COPY DOCUMENTS]-BUTTON
Click on this button, if you want to copy the documents to a certain destination folder.
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2 The DocumentsCorePack Client Settings

The DocumentsCorePack Settings summarize application settings for both intended usages of the client.
This chapter will only cover the settings that are of interest for the DocumentsCorePack Client itself. The
other settings, that are only relevant for the Template Designer, are to be found in the DocumentsCorePack
TemplateDesigner documentation.

The DocumentsCorePack Settings can be accessed from within the mscrm-addons.com-tab.

P R H| &

& “E

Create Send as Sawve as | Documents Core

Activity PDF -~ DOCK~ Pack Settings
et Data Settings

Figure 10 [DocumentsCorePack Settings]-button

The settings are grouped into several tabs, like you can see in the figure below.

i3 Documents Core Pack Settings \;‘i-

Settings & General
General
Global Settings
Advanced .
Default Entity: |Accounﬂ W
PDF Settings [w] Default direction for documents added to Dynamics 365 is 'QUTGOING'
Default closed letter status reasom: -
Documents Core Pack -
Provide SharePaint User | |E| Use ADAL for Sharepoint
About
Ribbon settings

[w] ‘Create Activity - Button visible

[¥] Show ‘Change Organization’ - Button
[ ‘Send as PDF - Button visible

[¥] ‘Save Document’ - Button visible

[ Override Global Selfings

Contextmenu
[] Deactivate the Contextmenu-Integration

Demo Templates

Import

Debugging

[ Activate Debugging

OK | ‘ Cancel

Figure 11 DocumentsCorePack Settings
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2.1 General
The General-tab contains three settings that are important for DocumentsCorePack Client. This chapter will
only cover the settings that are of interest for the DocumentsCorePack Client itself. The other settings, that
are only relevant for the Template Designer, are to be found in the DocumentsCorePack TemplateDesigner
documentation.

Global Settings

Default Entity: | Account] v]

[w] Default direction for documents added to Dynamics 365 is "OUTGOING'

Default closed letter status reasom: ‘
Provide SharePoint User | [m] Use ADAL for Sharepaint

Ribbon settings

[w] ‘Create Activity' - Button visible E

[#] Show "Change Organization’ - Buttan

[w] Send as POF - Button visible
[w] ‘Save Document’ - Button visible
] Override Global Seitings

Contextmenu

[ Deactivate the Contextmenu-Integration

Demo Templates

Impaort e

Figure 12 DocumentsCorePack Settings - General tab

@ GLosAL SETTINGS
DEFAULT DIRECTION FOR DOCUMENTS ADDED TO DYNAMICS 365 IS ,OUTGOING'
This setting defines the default direction for created activities (letter, fax) as outgoing.

DerAULT CLOSED LETTER STATUS REASON: Displays the Dynamics 365 activity status.

PROVIDE SHAREPOINT USER
If it is necessary, you may enter some extra SharePoint credentials here.

s

PL\‘-ASE SharePoint Settings are not on Integrated Security

NOTE \
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@ ACTIVATE THE VISIBILITY OF BUTTONS
Check one or more of the available boxes if you want the [Create Activity]-button, the [Show ‘Change
Organization’]-button, the [Send as PDF]-button or the [Save Document]-button to be visible in the

www.mscrm-addons.com-tab.
€ DeMO TEMPLATES — IMPORT BUTTON

With a click on this button, you have the possibility to import demo templates. Usually, all demo templates
are imported by default, but you never know.
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2.2 Advanced

The Advanced-tab contains two settings that are important for DocumentsCorePack Client. This chapter will
only cover the settings that are of interest for the DocumentsCorePack Client itself. The other settings, that
are only relevant for the Template Designer, are to be found in the DocumentsCorePack TemplateDesigner
documentation.

LN .
i.;’ Advanced Settings

=

Messages
[ Don't show aggregation switch warning
[0 Don't show template type selection message
[J Don't show insert bool as checkbox message

Metadata

[w] Update metadata automatically

[ Use split requests (for slower connections) m

[w] Motify when Metadata changed

Word template settings (*.docx)

[w] Bulk merge - Use destination styles
[ Imsert CC - &dd a Blank after inserting a field

Waord 97-2003-Template settings (*.dot) °

[0 Automatically merge to a new Document.

°Data source HTML -

Query (FetchXML) Generation

[ Use Deep Fetch Analyzer for new Templates

Figure 13 DocumentsCorePack Settings - Advanced tab

@ UsE SPLIT REQUESTS (FOR SLOWER CONNECTIONS)

&
PLEASE

NOTE | ) ) .
) necessary if you are dealing slow connections.

Activate this setting only if you have contacted our support/dev team previously. You
must not change this setting without permission of our support. The activation is only

@ AUTOMATICALLY MERGE TO A NEW DOCUMENT

Once checked, new documents will automatically be generated as soon as the data is loaded. (e.g. after
hitting the [Export to Word]-button in a quote template).
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€ DATASOURCE

Select the data source that should be used to save temp-data here. You have the possibility to select
between the following sources:

Ward 97-2003-Template settings (*.dot)

O Auvtomatically merge to a new Document,

Data source m -

Excel
Csv
[ Use Deep Fetch Analy Access

Query (FetchXML) Gener

Figure 14 Select between various data sources

s

PLEASE This setting is only relevant for ‘old’ .dot templates and does not affect any .docx
NOTE templates.
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2.3 PDF Settings

The PDF Settings-tab contains only information that is of interest to the DocumentsCorePack Client itself.
PDF Settings
" g

PDF Settings

[ attach document as PDF to the activity

[] Delete PDF after attaching

[w] Use 'Send as POF with Qutlook

PDF Printer: -

Qutlook Client Settings

[ Enable Qutlook Account Settings
Outlook Account

[ save E-Mail message before sending
Qutlook Info

[w] Outlook installed

[] Dynamics 365 Outlook Client loaded

[w] Dynamics 365 Qutlook Client is Offline capable
Dynamics 365 Offline Client

Dynamics 365 Light Client
Figure 15 PDF Settings

@ PDF SetTinGs

ATTACH DOCUMENT AS PDF TO THE ACTIVITY

By default, the document will be saved as a *.doc — file when using “Create activity”. This setting enables to
save PDF files instead.

DELETE PDF AFTER ATTACHING
Defines whether the temporarily locally saved PDF file should be deleted after attaching the PDF to the email
activity.

UsE 'SEND As PDF" wiTH OUTLOOK
If checked, the document generated by the Send as PDF-routine will be attached to an e-mail in MS Outlook
instead of an email-activity.

When opened in the browser and if this setting is enabled, the MS Outlook Client is responsible to create
the Activity in Dynamics 365 by tracking. The DCP Client does not create an activity in this case.

PDF-PRINTER / PDF CREATOR [OBSOLETE]
Newer versions of Dynamics 365 have a PDF printer and creator attached automatically. Although you could
be provided with a list of available printers, these printers are not further developed or maintained.
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@ OuTLOOK CLIENT SETTINGS
ENABLE OUTLOOK ACCOUNT SETTINGS
As soon as you enable this setting, the Outlook Wizard will help you to configure a new profile.

‘ If you are using several MS Outlook accounts, you might want to define a specific
PLEASE account that should be used by the DocumentsCorePack Client.
NOTE

.

SAVE E-MAIL MESSAGE BEFORE SENDING
Activating this box enables you to save E-Mail messages before you send them.

© OurLook INFO
This option provides you with some Outlook information.
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24 About

The About-tab provides you with general information regarding your product and license.

Settings | [ About Documents Core Pack
General
Product information
Advanced Documents Core Pack Client for Dynamics 365
PDF Settings The Wordintegration solution for Dynamics 365
Version 9.6.6498.17717
Documents Core Pack

Copyright & 2017 PTM EDV Systeme GmbH
_ L_.:Elm I“mt_-"l

General license information (CRM 8.2.2.112)

LicenseValue Systemvalue Status

Licensemodel persite .
Licensekey ¥j+uuMMHAxUSTNzdx6/ea... Licensekey installed .
BusinessUnit standard standard '
Mumber of site licenses 50 7 '
Licenses for Readonly Users 0 0 ’
Expiration 13.05.2019 00:00:00 433 days left '
Support 13.05.2019 00:00.00 433 days left '
|ssued product DocumentsCorePack DocumentsCorePack '
Version upgrade covered ... 13.05.201% 00:00:00 16.10,2017 094840 ’
License Status

LicenseState valid L4

QK | ‘ Cancel

Figure 16 DocumentsCorePack Settings - About-tab
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3 Tutorials ("How To's")

This chapter provides you with helpful tutorials that show how to work with DocumentsCorePack Client

efficiently.
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3.1 How to generate a document (single merge) out of Dynamics 365

This tutorial requires that you already know which template you want to merge. The generation of the

document can be done in two different ways: directly out of Dynamics 365 or right out of MS Word. In this

tutorial, you will learn how to generate a document directly out of Dynamics 365.

3.1.1 Step 1: Open a record and click on the [Export to Word]-button
First, we need to generate a document. To do so, please open the Dynamics 365 record for which you want

to generate a document.

Next, click on the [Export to Word]-button, which is placed in the Command Bar. A list of templates opens.

S5 ASSIGN = EMAILALINK X DELETE [E FORM |ses

J Export to Word b | ¥ Account Reconnect.docx
@3 e

ActivityTools 0¥ start Dialag Eﬂ List of Contacts related to t -
i5) L gl D OPEN CLOS =
ACTIVITIES | &1l (5) El Word Templates WD A OPEN X CLOSE [
~ THREE WEEKS AGO [F] Run Repart
: - delivery team (sample)
crmadmin Last name [#} Other Activities
Escalate to the delivery team (sample) 2/8/2 h the customer. Capture
nﬁ Relationship wduct information. Generate letter
) o mplate. Assign to the relevant
Pick-up schedule for defective item (sample) 20772 59 Powersearch
Figure 17 [Export to Word]-button
P\_\:_ASE The [Export to Word]-button is also accessible from the grid view to bulk merge

f_—a Create Document

= Process

€ Share

L&l Share Secured Fields
1 Follow

!'3,:. Run Workflow

Eﬂ Account_Overview.docx

) Account QR_Template.docx
) Contemporary Letter.docx
] Labeltemplate_Account.do...
] | abeltemplate_All_Contact...

Eﬂ List of Accounts related to ..

NOTE \ records. Besides, it is also available in the menu of the record itself.
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3.1.2 Step 2: Select a template and get the result
After you have selected a certain template from the list by clicking on it, the template will be opened in MS
Word automatically. For our purpose, we have selected Account_QR_Template.docx, because it does not

only show the template, but also an inserted QR code.

The so received template is also the result. As you see below, the information of the recipient at the top has

already been added to your template.

EH® 6 - Result1622131961 - Word ? H - A %

FILE HOME INSERT DESIGN PAGE LAYOUT REFEREMCES MAILINGS REVIEW VIEW www.mscrm-addons.com crmadmin =

s - .. — EEEi— | — — i Find -

- - - B S L. &
[ " Combria(He |13 K N Aa =rEEr = 2T asebcne assbeepe AaBDCi |AaBbCe| AaBbCCL (| 4,
~| %3 Replace

Paste - = @, ake _ . = == |1=. . —

. v B I U -abex, x [A-%-A ==== Sy - 0 ThHormal THNoSpac.. Headingl  Heading2 Heading3 |+ b Select -
Clipboard Font [F] Paragraph ] Styles [F] Editing A

Navigation heed

Search document 2 -

HEADINGS PAGES RESULTS . .

Name: City Power & Light {sample)

=

1. Contacts QR-Code with V-Card Primary Contact:  Scott Kgnersmann (sample)

2. Contacts QR-Code with Plain T... Address 3357 Rancho View Drive
90000 Redmond - .5,

3. Contacts QR-Code with Calen...

Content
1. Contacts QR-Code With V-Card ... e s 2

2. Contacts QR-Code with Plain Text.....rsccc i

3. Contacts QR-Code with Calendar Event ...

Figure 18 Account_QR_Template.docx

Finally, you have the possibility to process the template using the mscrm-addons.com tab. For further

information on the mscrm-addons.com-tab, please have a look at CHAPTER 1.1, THE WWW.MSCRM-ADDONS.COM

TAB ON PAGE 5.

P\_EASE No matter how you proceed, please do not forget to save your template!
NOTE
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3.2 How to generate a document (single merge) out of MS Word
In this tutorial, you will learn how to generate a document directly out of MS Word. Please follow the steps
carefully.

3.2.1 Step 1: Open a new template

To do so, please open a new MS Word document and go to the mscrm-addons.com-tab. There, click on the
[Open Template]-button. For further information on the tab, please have a look at CHAPTER 1.1, THE
WWW.MSCRM-ADDONS.COM TAB ON PAGE 5.

E.—. COpen Template

Fﬁ Save Template
E— Insert MailMerge Fields

Templates
Figure 19 [Open template]-button in the www.mscrm-addons.com-tab

In the so opened dialog, please select an entity and a template. Next, click on the [Open]-button to proceed.

E‘P«SE Templates are usually separated by entities, this means that every template belongs to
P“;OTE an entity. Therefore, you should select an entity first before you select a template.

)

For demonstrating purposes, we select the entity Quote and the template Quote_base.docx.
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Open Template
Use this Dizlog to select 3 Template for your Maillerge.
selct e @ DBs¥C

Template Name Created On Subject Category Keywords Comm
COuote Base.doct 2/13/2017 1:21:10 FM |
Quote_CQF_Template.doox 2132017 1:21:10 PM

QuoteWithGrouping_Base.dooe  2/13/2017 1:21:09 PM

<l [ INE

Figure 20 Open template-dialog

@ Select type
Please select an entity type in the drop-down menu of this section.

@ GeNerAL
You will find all templates related to the previously selected entity type here. Please select a
template of your choice and proceed with a click on the [Open]-button or cancel your settings

with a click on the [Cancel]-button.
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This action opens the selected template. We will proceed by merging the template with Dynamics 365 data.

E‘i Open Template @b I_EB\+ %% E a 0 ﬂ] Rows and Columns - 4 Field properties

EﬁSaueTemplate 4% Grouping - @Table properties
— _ ) Choose Create 5end as Saveas Documents Core  Help Standard ;
== [nsert MailMerge Fields Data Activity PDF = DOCX~ Pack Settings 7< Delete Field

Templates Get Data Settings Help | Organization Edit Table

Demo_Company Inc. , 1234 Demo-road

Your Company_logo

<zcustomerid_account_namess

To: <<customerid_account_primarycontactid_salutation>
<<customerid_account_primarycontactid_fullname:>
<«<customerid_account_address1_linel»=<<customerid_account_address1_city>><<custome

rid_account_addressl_postalcodes>

Dear
==customerid_account_primarycontactid_salutaion====customerid_account_primarycontac
tid_fullnames==,

Thanks for the interest in our products. Regarding vour request per e-mail from 5/30/2011,
we can offer you the following:

Product Name Quantity Price per Amount

Unit
=<productdescription==<=productid_product_n - fity=> ‘.=<pricepemn ==gxtendedamo
Ame= 1 it== unt=>

Total: <<totalamount=>
This quote is valid for XX days from today.

Payment conditions:

Lorem ipsum dolor sit amet, consetatur sadipscing elitr, sed diam nonumy eirmod tenpor invidunt ut labore et
dolore magna aliquyam erat, sed diam voluptua. At vero eos et acousam et justo duo dolores et ea rebum. Stet
clita kasd gubergren, ne ==a takimata sanctus est Lorem ipsum deler sit amet. Lorem ipsum delor sit amet.

Informations of our bank:
BANEK: Beey Address: OO0 2000
IBAN: 2O00OOO000O000 BIC: OOOCO000OX

It would be a great pleasure to receive your order.

Yours faithfully, <=firsthame>= ==lastname=>

Figure 21 Quote_base.docx template before the merge
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3.2.2 Step 2: Select Data — simple find

Now, we have to select the contact we want to create a letter for. To do so, we proceed with a click on the
[Choose data]-button, which you as well find in the www.mscrm-addons.com-tab. For further information
on the tab, please have a look at CHAPTER 1.1, THE WWW.MSCRM-ADDONS.COM TAB ON PAGE 5.

0|4 E o

Choose| Create Send as Save as
Data |Activity PDF - DOCK~

Get Data
Figure 22 Choose Data button in the mscrm-addons.com-tab

The so opened Search - dialog consists of two tabs. The General and the Saved Views-tab. For a simple
merge, use the General tab, select an entity € in the Find in: drop-down menu and click on the [Search]-
button @. If you do not insert anything into the Name-field €), you will be provided with all the available
data @). If you insert a term into the Name-field, you will be provided only with data that includes that term.
Checking the Active Records-checkbox @ will provide you only with active records.

MailMerge with Dynamics 365 Data.

| Use this Dialog to select all Dynamics 365 Objects you want to mailmerge.

Find in: |Account v|

General | saved Views
Mame: | | [w] Active Records || Remove Filter

Primary Contact
Account Name - (Contact)

A. Datum Corporation (sample) Rene Valdes (sample)

Adventure Works (sample) Nancy Anderson (sam... |555-0152
Alpine Ski House (sample) Paul Cannon (sample) 555-0157
Blue Yonder Airlines (sample) Sidney Higa (sample) 555-0154
City Power & Light (sample) ° Scott Konersmann (sa... |555-0155
Coho Winery (sample) Jim Glynn (sample) 555-0159
Contoso Pharmaceuticals (sample) Robert Lyon (sample) 555-0156
Fabrikam, Inc. (sample) Maria Campbell (samp... | 555-0153
Fourth Coffee (sample) Ywonne McKay (sample) |555-0150
Litware, Inc. (sample) Susanna Stubberod (s... |555-0151

Max. Results: ZSDE [] Return All

Select | | Cancel

Figure 23 Search-dialog
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3.2.3 Step 2a: Select data — advanced find (optional)

Instead of using a simple find, you have the possibility to find your data on an advanced level using the
functionality of the Saved Views — tab @).

[x] Search ILI
MailMerge with Dynamics 365 Data.

Use this Dialog to select all Dynamics 365 Objects you want to mailmerge.

Find in: |Account “|

Saved Views

Account Name

A. Datum Corporation (sample) e = http://erm:5335/akume O ~ O || §¥ Advanced Find - Microsoft ...

Adventure Works (sample) - B Massenlgschungsvorgang...
Alpine Ski House (sample) 25 Microsaft | Dynamics 365 crmadmin Last name (-]
Blue Yonder Airlines (sample) ADVANCED FIND SMARTEBAR POWERSEARCH akumer g
City Power & Light (sample) ' . E Save As Q = Group AND
Coho Winery (sample) ﬁ m ° ,_D = Edit Columns = Group OR @
Contoso Pharmaceuticals (sample) Query Saved Results MNew Save Clear Download Fetch

Views Edit Properties = Details XML
Fabrikam, Inc. (sample)

Show View Query Debug
Fourth Coffee (sample)
Litware, Inc. (sample) Look for:  Accounts Use Saved View: [new]
Max. Results:

setet || cancel |

Figure 24 Mail Merge using saved views

Equal to the General-tab, please select an entity @ in the Find in:-drop down menu. In the now highlighted
in grey field €) under the Saved Views-tab @), you would usually find all the saved views related to that
entity. In order to use such a saved view, you would simply have to select the saved view and to click on the
[Search]-button, which you find in the Edit-section @ on the right side. The results would be shown below
(equal to the General-tab).

@ THE EDIT SECTION
In this section, you will find some buttons that enable you to edit/create and refresh your saved views.

A click on the [New]-button, for example, opens the Advanced Find in Dynamics 365 @ and allows you to
refine your search results for a new view. The Advanced Find settings can later be saved as a new view in the

Saved Views-tab.

Click on the [Edit]-button to edit existing views or click on the [Refresh]-button if you would like to refresh
already saved views.
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3.2.4 Step 3: Select a record and get the result
No matter which way you used to find the record you would like to merge, please select one by clicking on
it and proceed with a click on the [Select]-button.

MailMerge with Dynamics 365 Data.

Use this Dialog to select all Dynamics 365 Objects you want to mailmerge.

Find in: |Atcuunt v |
General | Saved Views
Mame: | | [w] Active Records || Remove Filter

. Primary Contact
(Contact)

Rene Valdes (s

Account Name Main Phone

A. Datum Corporation (sample)

Adventure Works (sample) Nancy Anderson (sam... |555-0152
Alpine Ski House (sample) Paul Canneon (sample) 555-0157
Blue Yonder Airlines (sample) Sidney Higa (sample) 555-0154
City Power & Light (sample) Scott Konersmann (sa... |555-0155
Coho Winery (sample) Jim Glynn (sample) 555-0159
Contoso Pharmaceuticals (sample) Robert Lyon (sample) 555-0156
Fabrikam, Inc. (sample) Maria Campbell (samp... |555-0153
Fourth Coffee (sample) Yvonne Mckay (sample) |555-0150
Litware, Inc. (sample) Susanna Stubberod (s... |555-0151

Figure 25 Select a record

The data will be loaded into MS Word, and now a new MS Word document appears with the merged content.
Finally, you have the possibility to process the template using the mscrm-addons.com tab. For further

information on the mscrm-addons.com-tab, please have a look at CHAPTER 1.1, THE WWW.MSCRM-ADDONS.COM
TAB ON PAGE 5.

p\_EASE ‘ No matter how you proceed, please do not forget to save your template!
NOTE
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3.3 How to create a fax/letter activity

This chapter informs you about how to create a fax/letter activity. No matter, which activity type you select,
the procedure is the same for these two activities. Before you can use this functionality, the document must
be merged. Please have a look at CHAPTER 1.5, SINGLE MERGES ON PAGE 15.

File Home Insert Design Layout References Mailings Review View Developer Help www.mscrm-addons.com
E.—,Open Template |§;‘C) |E‘\ t‘v‘ E a 0 [u Rows and Columns - 4 Field properties
EﬁSa\reTemplate - /+ [POF & Grouping - F‘.;}Table properties
T, nsert MailMerge Fields Choose _Crga!‘:e Send as Saveas Document} Core | Help Standard X Delete Field
= Data Activity] PDOF - DOCX~  Pack Settings ElEte FIe

Templates et Data Settings Help ' Organization Edit Table

Figure 26 Create Activity

First, insert a Subject into the Subject-field. Next, select an activity (Letter or Fax) and define your preferred
settings for the activity. For further information, have a look at CHAPTER 1.7.1, CREATE AN ACTIVITY ON PAGE 18.
Click on the [OK]-button and the document will be saved.

7 WordMailMerge V.: 9.6.6498.17717 Expires on 130 =B %]
Create Activity

] e

LAd Wi i L L LIVILY
E £

[AE]

Subject:

|Lette r/Fax activity Test |

Cptions
Which activity type should be created?
i*) Letter i Email i Fax
close activity after )
Outgain attach document
creation e geing S
Ok Cancel

Figure 27 Create Letter/Fax activity

&

P\-E’)‘SE The further processing of the document depends on your save location configuration.
NOTE '\ ko further information, please have a look at CHAPTER 4.1, CONFIGURE SAVE LOCATIONS ON
& PAGE 52.
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3.4 How to create an email activity

This chapter informs you about how to create an email activity, which allows you to define some email-
specific properties.

First, insert a Subject for the later e-Mail into the Subject-field. Next, select an activity (e-Mail) and define
your preferred settings. The e-Mail settings are described below. For further information on how to create
an activity in general, have a look at CHAPTER 1.7.1, CREATE AN ACTIVITY ON PAGE 18. However, as soon as you
click on the [OK]-button, the e-Mail will be saved.

4* WordMailMerge V.: 9.6.6498.17717 Expireson 13.0.[ = [ B ]| X
Create Activity

Do YOoU want 1o Create an activity -

Subject:

|Emai| activity Test |
Options

Which activity type should be created?

) Letter {*) Email ) Fax
close activity after .
Outgoin attach documenit
creation M going o

Sent on behalf of crmtestadmin@outlook.com

Attachment:

T | | « crmadmin » Documents » v 0| ‘ Search Documents

Organize ~ New folder B=

¥ Music A Name - o Date modified
| Pictures
- 28.12.2016 14:30

. debugae

vid .
8 Videos [] [=] CRMDocument131326357710673087 01.03.2017 10:59

i, Local Disk (C:)

€ Network v«

File name: ||

Figure 28 Create E-Mail activity
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@ SenToN BEHALF OF
Please define the sender of the e-Mail here. If left empty, the default sender saved in MS Outlook will be
used.

P\_\:_ASE This works only if you have configured this functionality in your Dynamics 365 settings
NOTE properly.

)

@ ATTACHMENT

This section enables you to add attachments like for example Terms & Conditions or any other document to
your e-Mail.

Please click on the [Add]-button €) to add an attachment. Clicking on this button will open your save
location, where you have the possibility to select an attachment @. For further information, please have a
look at CHAPTER 4.1, CONFIGURE SAVE LOCATIONS ON PAGE 52.

The [Remove]-button (directly under the [Add]-button) enables you to remove the previously selected
attachment from the Attachment-section.
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3.5 How to use the [Send as PDF]-button

After the merge, you have the possibility to process the template in many ways. One of them is to use the
[Send as PDF]-button. How to use this button properly is described in the below tutorial.

Home Insert Design Layout References Mailings Review View Developer Help www.mscrm-addons.com

E; Open Template Rows and Columns - [ Field properties

EﬁSa\reTemplate 4 Grouping ~ [ Table properties
— _ ) Help Standard ;
== Insert MailMerge Fields Pack Settings < Delete Field
Templates Get Data Settings Help | Crganization Edit Table
Figure 29 Send as PDF
‘ No matter which option you select to process the template, the starting point is always
pLEASE the www.mscrm-addons.com-tab. For further information on the mscrm-addons.com-

tab, please have a look at CHAPTER 1.1, THE WWW.MSCRM-ADDONS.COM TAB ON PAGE 5.

NOTE A\

3.5.1 Step 1: Click on the [Send as PDF]-button and save your document

4

PLEASE

NOTE ‘\X

This tutorial requires an already saved and merged template.

To start, please click on the [Send as PDF]-button. You have the possibility to select between various options
here, but to keep it simple, we only show the [Send as PDF]-button functionality here. For further
information on the other possibilities, please have a look at CHAPTER 1.7.3, SEND AS .PDF ON PAGE 22.
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However, once you have clicked on the [Send as PDF]-button, you will be asked to save your document
temporarily in a save location. You have the possibility to change the name for the .pdf-file and the location
where it should be saved here.

T |ﬂ » ThisPC » Local Disk (C:) » Users » crmadmin » Documents » W G| | Search Documents
Organize * Mew folder
<% Favorites MName Date modified Type Size
B Desktop . debugae 28.12.2016 14:30 File folder
@ Downloads

“El Recent places

1% This PC
i Desktop
| Documents —
@ Downloads
W Music
= Pictures
B Videos
i, Local Disk (C:)

[T g ——

F L AN CRMDocument131328357710673087]

Save as type: | PDF files (*.pdf)

(= Hide Folders sae | |

Figure 30 Save the document

After clicking on the [Save]-button, DocumentsCorePack will automatically generate the PDF and bring up
a new email-activity with the .pdf-file attached, provided, that you have configured an MS Outlook account.
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3.6 How to create letters using bulk merge

Generally, documents can be created for one or for many recipients. In this tutorial, we show you how to
insert letters using bulk merge. The tutorial requires a template that has already been saved.

3.6.1 Step 1: Choose Data

Now we have to select the contacts we want to create a letter for. To do so, we proceed with a click on the
[Choose data]-button, which you find in the www.mscrm-addons.com-tab. For further information on the
tab, please have a look at CHAPTER 1.1, THE WWW.MSCRM-ADDONS.COM TAB ON PAGE 5.

|4 R

Choose| Create Send as Save as
Data fActivity PDF ~ DOCX~

Get Data
Figure 31 Choose Data button in the mscrm-addons.com-tab

3.6.2 Step 2: Select the records

Once you have selected your desired records, please click on the [Select]-button.

MailMerge with Dynamics 365 Data.

lUse this Dialog to select all Dynamics 365 Objects you want 1o mailmearge.

Find in: |Accnunt v|

General | Saved Views
Mame: |test | [ Active Records ] Remove Filter

Primary Contact
(Contact)

Account Name Main Phone

test

test 0609

test centericl test centeric 1 contact
TEST company TEST
test11032015
test1234
test2109000

test241
Test2710
test2710_1
Test412
testabsurl

testaccountct2910

testct24
testct242

Max. Results: 250 E | [#] Return Al Row count:31

Cancel

Figure 32 MailMerge with Dynamics 365 Data
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A J
The following information box regarding the estimated time remaining will appear in your template.

II:CECCUI.I ntnumber=>
<<name>>

<<primarycontactid_fullname>>

Name Email
<<fullname>> <<emailaddress1>>
PA N
Generate documents ® @
Neg¥

Working on document 3 of 6
Estimated time remaining: 00:00:03

Figure 33 Estimated time remaining — information box

3.6.3 Step 3: Process the so created documents
Next, you will be provided with the following dialog. The Bulk Merge-Form provides you with

@ A SECTION THAT ALLOWS YOU TO PROCESS THE SO CREATED DOCUMENTS,
@ A PREVIEW OF THE DOCUMENT and
© A LIST OF THE CREATED DOCUMENTS

Bulk merge

How would you like to proceed with your generated Documents

Test Account11316

Temporary filename
Result1132113373.docx

Result1132132436.docx

MName Email

Result1132147621.doo

1%
]
v
[¥] | Result1132161060.docx
v
~

Result1132174967.dooc
Result1132188972.docx

Total: &

Close

Figure 34 Bulk Merge - Form

Page 49 of 63



4O | 1
DCP Client for Microsoft Dynamics CRM 2015/2016 and Dynamics365 AR HATEL addons.com

‘\./' ‘ Your company for MS-CRM ADD-ONS!
P\_\‘J"SE At this point, the documents only have a temporary name. This name will be replaced
NOTE with the DocumentName property, if it is set in the properties.

Please select between the following processing options:

-

Print Combine
Documents Documents

Create
Activity

Copy
documents

Figure 35 Processing options for bulk merge

@ PriNT DOCUMENTS
A click on this option sends all the generated documents to your default printer. The printer settings can be
changed directly in the Windows printer settings.

@ CoMBINE DOCUMENTS
Using this option combines all generated documents in one Word-document. This document will be opened
after the process has been finished.

© Create AcTiviTy
For further information on how to create an activity in general, please have a look at CHAPTER 1.7.1, CREATE AN
ACTIVITY ON PAGE 18.

@ Copy DOCUMENTS

Temporarily generated documents can be copied to a location of your choice. While this step is executed,
the DocumentName-property will be applied. In case of name conflicts, the name will be extended based on
a continuing number.
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4 DocumentsCorePack Client Advanced

This chapter includes further information regarding the usage of DocumentsCorePack. In the course of this
chapter, you will learn more about specific configuration options. These options are usually applied or
configured by an administrator or template designer. Should you require further information on how to
create a DocumentsCorePack template, please have a look at the DocumentsCorePack TemplateDesigner
documentation.
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4.1 Configure save locations
This chapter contains basic information about how to predefine save locations for generated documents
using the Document Properties.

For example, it is possible to define, that a quote template should be automatically saved into the parent-
customer-location. Furthermore, the quote-number should be the filename.

The path on to which merged documents are saved to depends on two settings:

1) DOCUMENTSCOREPACK SERVER CONFIGURATION (SERVER)
Here, you have the possibility to define root-paths for all entities. (e.g. contact, account)

So, all documents created for the entity e.g. contact will be saved to the contact-root unless no
subfolder is defined on the client side. For further information on this topic, please have a look at
our DocumentsCorePack Server Based documentation in the documentation section of our website.

2) DOCUMENT PROPERTIES (TEMPLATE DESIGNER)
In the document properties of the template, you will find a setting called SubFolder, which allows

you to specify a subfolder for the created document. For further information on this topic, please
have a look at our TemplateDesigner documentation in the documentation section of our website.
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4.2 Pre-filter result rows before generating a document functionality

We have created a function offering the possibility to use a dialog to pre-filter the result rows. This will be

helpful if you want to select a specific related entity (e.g. contact) before you start to generate the document.

This feature is available with version 5.26 and higher (only for DOCX-templates).

After the configuration of this feature, users will be provided with a Look Up Record-window (e.g. like the
one in the below screenshot) when creating a new DocX-template. In this window, they can choose one or
more of the pre-filtered records and afterward start to generate the document.

Please have a look at CHAPTER 4.3, HOW TO PRE-FILTER ROWS BEFORE GENERATING A DOCUMENT ON PAGE 54 in order

to get more information regarding this topic.

Look Up Record ( Contact )

Select the record you want to have the data in your documeant

Full Mame

_ Rene Valdes [sample]
Susan Burk [sample]

Figure 36 Look up record (contact) - window
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4.3 How to pre-filter rows before generating a document

This tutorial outlines how to pre-filter rows before generating a document. This is basically a function that
is executed in the DocumentsCorePack TemplateDesigner. This chapter will only cover the settings that are
of interest for the DocumentsCorePack Client itself. The other settings, that are only relevant for the
TemplateDesigner, are to be found in the DocumentsCorePack TemplateDesigner documentation.

A

P\.\‘J"SE The tutorial requires a saved and prepared template.

NOTE 4&

4.3.1 Step 1: Open the Template Designer Configure Fields and Datasource-dialog
To do so, please click on the [Insert MailMerge Fields]-button.

E;E]pen Template
Fﬁ Save Template
E- Insert MailMerge Fields

Templates
Figure 37 Insert MailMerge Fields

Next, go to the Additional-tab @) in the Template Designer, select a relationship @ and click on the [Edit]-
button €). This opens the Configure Fields and Data source-dialog, which is the base for the filtering process.

DocumentsCorePack Template Designer ™ %

Type Account [account]

'f’ Advanced Template Settings

Standard | Additional §8

| Add Relationship/Entity "|

Existing Tables

| Address (table1) ° vl ._z.l|Q°
L)

Enter vour descrintion hers
Enter your ¢ iption here

b
Search for a field, | o
Double click the fields to insert them
----- Address
----- County

Figure 38 DocumentsCorePack Additional-tab
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4.3.2 Configure the Records to show — section

In the right loser corner of the Configure Fields and Datasource-dialog, you will find the Records to Show-
section. Here, you have the possibility to select which record to show and how the look up-window should

look like.

Configure Fields and Datasource
In this dialog you are able to configure the fields, tables and relationships you need for your document.
Designer | FetchXML | Result |
Select existing Relation Advanced Settings
(%) Relationships () Separate entities Entity |Address & | Page Count: <
F N
Account -> Address  [parentid] - N To |ECCOUHtId & | (Source) Fage: =
[ show all available filds [ include lookup fislds [ activate aggregation From |parentid - | [Target) [ Distinct
Attributes
Type | . |
Search for a figid.. | jol
Alias * | |
Display Mame & MName ~
: Filter
E Address customeraddressid
)ID
[]| Address composite Add 2
I:‘ Address Contact primarycontactname Edit
[]| Address Name name = Delete
[]| Address Number addressnumber
Sarting
I:‘ Address Type addresstypecode
[ city ity Attribute Asc/Desc Priority
o * V] W
[1| Country/Region country
E County county
|:| Created On createdon
[]| Exchange Rate exchangerate
[ |Fax fax Records to show
|:| Freight Terms freighttermscode {3 Show all records © use cRM dialog for
[ import Sequence Number impaortsequencenumb O Teranrrr rreri edete Frin ey ;electlom_ﬁlters are
[/ Latitude Jatitude TEIEYHIETIET
(0 Show a look up window to select multiple rows using this option)
|:| Longitude longitude ™
<] n >] |
Link elements
Add
Edit
Delete
Save as K ‘ | Cancel

Figure 39 Configure Fields and Datasource-dialog
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Simply select your preferred option in the Records to show-section and determine the order/width of the
columns in the Sorting-section. Click on the [OK]-button to save your settings.

Records to show
bl Use Dynamics 365

i Show all records
dialog for selection

Sho look imdow t lect a singl
i w a look up window to select a single row (filters are not
i) Show a look up window to select multiple rows applied when using
this option)
Sorting
Attribute Width(px)
Address v|20
v W
OK Cancel

Figure 40 Records to show - section
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4.4 How to filter group templates

4,
‘\./' ‘

This feature offers the possibility to set a filter for DocumentsCorePack templates. Templates are filtered

based on the template-group they are assigned to.

Applying this feature prevents users from getting confused by a variety of available templates. Once applied,
they only see templates related to the corresponding template-group. For further information on advanced
group filtering, please have a look at our Server Installation Configuration on our website.

441

Specification

DocumentsCorePack templates can be organized in groups. These groups are shown as separate tabs in the
Open Template-dialog and are also available as sub-items in the generate document button.

_I:I-

o Open Template
Open Template
Select type: Account - [ &= & 3
General Action Cail ~ [ senice
Template Mame :Ett:\?intyca” Warkflow =n Subject Category
Activity_Overview.dog address 5 13:05:30
Activity-Report.doce |Agent Script Answer 2 20:15:01
- Agent Script Task .35
At -Ri rt.dot 1 19:35:07
?v?ty eport.do Agent Script Task Category
Activity-Report2. doox angebot 5 14816
axioma labels.doox  |Appointment 5 10:20025
Carlotz Vehicle Consiig!c:e_r it 4 00:03:40
- icle Template -
Condition.door Assuresign Communication Proxy 7 17:53:08
Contact Entitylmage.d AssureSign Configuration 4 0%15:51
Contact Reconnect - :Ssuregigﬂ EOCU:’H:HL 5 13:05:30
ssurelign Template Map .
Dosumentz.docx Attachment 5 144513
Entityimage.docx Audit & Diagnostics Setting 5 06:49:21
if-Condition.doct  |Auto Numbering Definition 5 15:38:29
Labels.dock Auto Numbering Request 5 08:16:32
Bing Map Lookup
Labeltemplate_Contai Bookable Resource 5 13:05:30
Labeltemplate_Contas Bookable Resource Booking 5 13:05:30
JabelTEST. dooc Bookable Resource Booking Headel 5 19:38:12
- ' Bookable Resource Category T
List of Accounts relatd gookable Resource Category Assn 5130530
List of Contacts relate Bookable Resource Characteristic 5 13:05:30
SubQuoteforCasesDe| Bo0kable Resource Group 3 10:10:36
Booking Status
Bool Parse Request h
€ m >
I Open Il Cancel

Figure 41 Template groups in the Open Template-dialog
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To improve the DocumentsCorePack-usability for end-users, you have the possibility to set a filter for these
template-groups in the DocumentsCorePack server configuration. Applying this filter limits the available
templates in the template selection menu of a Dynamics 365 record to just one specific template group.
So, users do not get confused with a variety of available templates.

» This feature only works for single records and is not enabled for bulk merges of

E
P"EA:E documents, because different records can have different filter criterial!
NO
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442 Configuration

Start the DocumentsCorePack Server Configuration via the Start pane. Go to the Command Bar-tab and click
on the [Advanced Template Group Filtering] — button. For more information on how to get to the
Configuration, have a look at this article.

CommandBar | General Settings | SharePoint

Use these options to configure commandbar button visibility and formatting for the Server Based and
Client Based Document Generation

Client Based Document Generation Server Based Document Generation

Button label |Exportto Waord | | Details | Button label |Create Document || Details

| Advanced Button Configuration |

| Advanced Template Group Filtering |

CommandEBar Configuration

Entity Name . Have Client Based Button Have Server Based Button ~
[w] (select all) [v] (select all) _

Address E E

Appointment [w] [w]

Article [w] [

Attachment E E

Bookable Resource E E

Bookable Resource Booking [w] [v]

Bookable Resource Booking Header [w] [w]

Bookable Resource Category [w] [v]

Bookable Resource Category Assn E E

Bookable Resource Characteristic |Z E

Bookable Resource Group [w] [v

Booking Status [w] [w]

Campaign E E o

| QK | | Cancel

Figure 42 DocumentsCorePack Server Config
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After clicking on this button, a new window opens. This window displays all entities that have been

configured to show the [Export to Word]-button.

Welcome to the advanced group filtering for templates
With this form, you can link attributes of specififc entities to the group field of the DCP templates entity

Click here for Blag article

Entityname

Template Group Fitter Field

Uzer

Full Name

Unit Group

Name

Linit

Name

Translation Process

Duration

Temitory

Import Sequence Mumber

Team template

Name

Team

Email

Task Duration
Sync Emor Entity
i Full Name

Social Activity (no selection)
SLA KPI Instance (no selection)
SLA tem (no selection)
SLA (no selection)
Site (no selection)
SharePoint Site (no selection)
Sharepoint Document (no selection)
Service Activity (no selection)

Figure 43 Advanced template filtering - form

Here, you have the possibility to configure the feature for the template-group filtering. To do so, select the
entity that should be used to filter the template-groups. Next, select a text attribute of the selected entity.

Click on the [OK]-button to save your changes and do not forget to save your settings!
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Figure 42 DocumentsCorePack Server Config
Figure 43 Advanced template filtering - form
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