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1 Common Information

Before installing Telephonelntegration Server for MS CRM 2013, please read this document and
follow the steps carefully.

If you need to reach us, see the Contact page.

1.1 Intended Audience

This guide is intended for system administrators who are familiar with the following administrative
tasks:

e Maintaining and configuring SQL Server databases

e Maintaining and configuring IIS based Web Sites / Applications
e Maintaining and configuring a Microsoft CRM Server

The installation consists of the following steps:
Follow each of the following steps, to complete the installation:

e Installing Telephonelntegration Server for MS CRM 2013
e Configuring Telephonelntegration

2 License

The product comes with a 14-days trial license. Information about licensing can be found on
www.mscrm-addons.com

3 Prerequisites

3.1  Microsoft .NET Framework 4.0 RTM is required

The RTM version of Microsoft .NET Framework 4.0 is required. Client Runtime is not sufficient.

3.2 Supported CRM Versions

Microsoft Dynamics CRM 2011 RC1 Version 5.0.9688.34 and higher

3.3  Windows Identity Foundation

Will be installed as part of the Telephone Integration Server Setup

Telephonelntegration for MS CRM 2013 Page 3
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3.4  Supported Operating Systems

Windows Vista 32/64bit

Windows 7 32/64bit

Windows 8 32/64bit

Windows Server 2008 32/64bit
Windows Server 2008 R2 32/64bit
Windows Server 2012

4 Installation

You could install Telephone Integration Server for Microsoft Dynamics CRM 2013 on any supported
operating system which is able to connect to your CRM 2013 Server.

During the installation you have to specify at least one organization in which Telephone Integration
Server will be installed. After the setup is completed, you could start the Telephone Integration Server

Configuration in the Windows Start Menu to install and configure Telephone Integration Server into
another CRM Organization.

41 Introduction

Run the Telephone Integration Server for MS CRM 2013 Setup file. The following window will appear:

i'él' Telephone Integration Server for MS CRM 2013 E3
'..F. Welcome to the Installer for Telephone
r ; Integration Server for MS CRM 2013 , Version
.7 6.1
<0
—~ 2 The Installer will install Telephone Inteqgration Server Far M3
% 1) CRM 2013 on wour computer, To continue, click Mext,
-,
5 &
322
2

international treaties,

2
5.0
%:u% WARMING: This program is protected by copyright law and
22
2%
20
o

= Barch I Mext = I Cancel

Click [Next] to proceed.
INFORMATION: If an upgrade is detected, a message will be shown and the setup will go to chapter

4.4 directly after accepting the EULA 4.2

Telephonelntegration for MS CRM 2013 Page 4
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4.2  EULA (End User License Agreement)

License Agreement

»
£ ‘. mscrm-addons.com
Flease read the following license agreement ‘x Sy Telephone Integration
carefully, L

FORM OF END USER LICENSE AGREEMENT il

MSCRM-ADDOMNS.COM SOFTWARE LICENSE AGREEMENT

IMPORTAMNT: THIS SOFTWARE LICEMSE AGREEMENT ("LICEMSE
AGREEMEMNT") IS & LEGAL AGREEMENT BETWEEN CLIENT AMND
MSCEM-ADDOMNS, COM, READ IT CAREFULLY BEFORE USIMG THE
SOFTWARE, IT PROVIDES & LICEMSE TO USE THE SOFTWARE AND
COMTAINS WARRANMTY INFORMATION, LIABILITY DISCLAIMERS AND ;l

% T accepk the terms in the license agreemertk Print |

™ 1 do not accept the terms in the license agreement

InstallShield

< Back I Mexk = I Cancel |

Click [Next] to proceed.

4.3  Folder Selection

Here it's possible to set the installation directory.

i'é'n Telephone Integration Server for MS CRM 2013
Destination Folder @
.4, ~‘. mscrm-addons.com
Click. Mext to install ko this Folder, ar click %' # | Telephone Integration
Change ko install ko a different Folder. [

G Install Telephone Inteqgration Server For M3 CRM 2013 ko

C:'\Program Files (x86PTM EDY-Systeme GmbH) Telephone Change... |
Inteqgration Server For M3 CRM 2013,

InstallShield

< Back I ek = I Cancel

Click [Change] to specify a different installation path.
Click [Next] to proceed.

Telephonelntegration for MS CRM 2013
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44  Confirm Installation

To start the installation, click on [Install].
To change the settings, click on [Back].

i'.g!,l Telephone Integration Server for MS CRM 2013 E
Ready to Install the Program ‘.{
Y g ."r a Mmscrm-addons.com
The wizard is ready to begin installation. % g # | Telephone Integration

Click Install to begin the installation.

If wou want to review or change any of your installation settings, click Back. Click Cancel to
exik the wizard.

InskallShield

< Back I Irstall I Cancel

4.5 Install Windows Identity Foundation

To use Telephone Integration Server for MS CRM 2013 you have to install the Windows Identity
Foundation.

Micrasoft WIF Prerequisitelnstaller B

Welcome to the WIF Prerequisite Installer. Detection finished

[dentified OS5 Windows 7 64-bit
0S Architecture: 64 bit

YW F Installation Status . NOT Installed

Install l Cancel ]

Telephonelntegration for MS CRM 2013 Page 6
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451 How to install Windows Identity Foundation

Windows 8 WIF Framework installation (WindowsldentityFoundation)
Filed Under (CRM 2011 | DocumentsCorePack 2011 | Telephonelntegration 2011)

Windows 8 has the WIF Framework built in therefore our installers will fail for now trying to update the
WIF on windows 8 clients.

To activate WIF on Widnows 8 run Control Panel > Programs and Features > Turn Windows Features
on or off.

Then check the "Windows Identity Foundation 3.5" check box in the Windows Features dialogue box
and click OK:

il Windows Features @M

Turn Windows features on or off @

To turn a feature on, select its check box. To turn a feature off, clear its check box. A filled box means that
only part of the feature is turned on.

. RAS Connection Manager Administration Kit (CMAK) -
Remote Differential Compression APl Support
. RIP Listener
. Services for NFS
. Simple Metwork Management Protocel (SNMP)
. Simple TCPIP services (i.e. echo, daytime etc)
. Subsystem for UNIX-based Applications [DEPRECATED]
J Tablet PC Components
. Telnet Client
. Telnet Server
TFTP Client
. Windows Gadget Platform
.
. Windows Lecation Provider
. Windows PowerShell 2.0
. Windows Process Activation Service
| Windows Adds or Removes Windows PowerShell 2.0 L
. Windows TIFF IFilter
. KPS Services
KPS Viewer

BH®

NEEEEEEOO0O0OOOOO08O

m

452 How to install mscrm-addons for CRM 2013 online

When using CRM 2013 online it is important that the server part of the addon is installed somewhere
on your network. This can be installed locally on a PC or anywhere else on one of the supported
operating systems (listed below).

Following steps explain how to install the server part of Documents Core Pack and Telephone
Integration on your system. Both client and server must be installed!
How to install TI for CRM 2013 Online:

e Download the TI package for CRM 2013 (The install package is for Online and On premise).
e Copy the Server installer to the correct PC and start the setup.

e Please configure TI according to our Server install guide.

e Open the license manager and upload the license key.

Telephonelntegration for MS CRM 2013 Page 7
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Server part installation requirements:

e  Microsoft .NET Framework 4.0
- Supported Operating Systems:
- Windows 7 32/64bit
- Windows Vista 32/64bit
- Windows Server 2008 32/64bit
- Windows Server 2008 R2 32/64bit

e The server part installation is vital for the configuration of DCP and TI.

e The client part is installed locally.

46 Configure CRM Server

To configure your CRM Server, select your Profile or create a new profile and select your CRM Server

type:

Logon information

Welcome to your CRM Connection setup.

Please spedifyyour connection details ta connectto CRM. Ifyou do not knowthe connection details, please contackyour

system administrator

CRM Cannection |Advanced Settingsl Lag |

Existing Profiles |

—Select pour Crm Type

j Manage |

" Standard [onPremise) " |FD [Hosted)

" Crm Online

—CRM Serer-Url:

Fer |

—Authenticated as:

Usermame I

¥ Use default Credentisl: Notenough information to retrieve organizations

Daomain I

Pazsward I

Retrieve all Organizations |

[Organization information:

Friendly name | Unigue name | ServicelJAL

Reset Livellr Cache |

]S

| Cancel |

Enter the CRM server name and add your login credentials by filling in the field's: [username],
[password] and [domain] or choose the default credentials (Integrated security). As soon as the
Organizations are retrieved, select the Organization you want to connect and press the "OK"-button.

Telephonelntegration for MS CRM 2013
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Logon information

Welcome to your CRM Connection setup.

system administrator

Please specify your connection details to connectto CRM. Ifyou do not know the connection details, please contactyour

CRM Cortection | Advanced Settingsl Log |

E xisting Profiles I[HKLM] cm2013 - Contozo

—Select pour Crm Type

j Matage |

' Standard [onPremise]

" |FD [Hosted)

 Crm Online

—CRM Server-Ui:

fhitp:tf =] Jorment3

—Authenticated as:

™ Use default Credentials contoso\administatos

Uzername Iadministlator Diomain Icontoso

Pazsward Ixxxxxxxxxx

| Retrieve all Organizations i

— Organization information;

Friendly nams

| Unique name | Service RL

28 Contozn Contozo Contozo

Reszet Livell) Cache |

)8

Cancel |

If you chose to edit an existing connection Profile, you will see the following dialog. If you want to
create a new Profile click "Create”, or click "Update” if you want to update an existing profile. You can

also click the “"Cancel”-button if you want to go back.

Update Jpdate the zelected profile with your changes

Cancel

Elek

Cancel your changes and return ta profile dialog

Telephonelntegration for MS CRM 2013

Create Sawe the connection in a new profile and zave for further use

ProfileDptions B
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If you created a new profile, click the “Save”-button to save your Profile.

Save Profile E

Prafilenarme: Il:rmEEI'I 3 - Contozd

Save Cancel

Following window appears:

Contoso: Allow setup to changing security roles Eq

Setup is about ko apply the Following security roles to all users:

mscrm-addons general security role
Telephonelntegration Security Role

If wou wank to skip this step, please press Mo,

ATTEMTION | Bvpassing this skep requires you ko either manually assign the
roles ko all users

ar ko include the required rights inko wour exisking security roles!

Click [Yes] to continue.

Telephonelntegration for MS CRM 2013 Page 10
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4.7 Telephonelntegration Setup

This tool can be used to setup the general ribbon integration into CRM and specify which entities
should be searched by CTI and which entities should be enhanced by adding the Call functionality to
its ribbon in CRM.

Contoso: Telephone Integration Server Config

Welcome to the Telephonelntegration Setup

Ilse this tool to setup the general ribbon integration into CRM and specify which
entities should be searched by CTI and which entities should be enhanced by
adding the Call functinality to its ribbaon in CRM

Crm Ribban | dvanced |

Ribbon Integration Options

Callbuttan ICaII number Advanced |

[T Enable number selection from ribbon

Entity Configuration

Display Mame ¢ | select |":"_if-‘}"‘:' -

I Fields

Accaunt

Address

Campaign

Campaign Activity

Campaign Response

Case

Chat

Competitar

Connection

Contact Fields

Cantract

Cantrack Line

DCP 5PS Site Canfig 2011

A iam i i A LA A A A LA )

DocumentsCarePack Template

Change Configure Service 14 | Cancel I

Telephonelntegration for MS CRM 2013 Page 11
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If you choose an entity with a double-click following window appears:

Select fields for Entity:Address
Spedfy the details on how this entity should be treated:

Phone# : Check the attribut at contain phone numbers and should be used by CTI
should be shown in the details section of a call

W Search in this Entity on incaring calls

W activate dialing out on this entity

—&wailable Fields
Attribute Mame * | Phone# Details Call Title =
[LU] Created By - - -
[LU) Created By [Delegate) r r -
[LU] Currency r I~ -
[LU] Madified By - (I I =
[LU] Madified By (Delegate) - r I
(LU) Cravhier r [ -
(LU) Crwvrier - - -
[LU] Onvning Business Unit - - r
(LU] Parent - - -
Address Contact l- I- |- b
StatusCode
Walues:

o] 4 | Cancel |

Within this window you can specify the details on how this entity should be treaded.

Telephonelntegration for MS CRM 2013 Page 12
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If you switch to the [Advanced]-tab within the Telephonelntegration Setup-window following features
can be set:

- Call History options (Organization or User Owned)
- Lync Chat options

- Enable Predictive Dialer

- Dialing from Relations

Welcome to the Telephonelntegration Setup

lUse this tool to setup the general ribbon integration inta CEM and specify which
entities should be searched by CTI and which entities should be enhanced by
adding the Call functinality to its ribban in CRAM

" Crm Ribbon  Advanced

— Call History aptions

v Organization owned  User Owned

All users in the same Cinly the owner can
organization can wiews the Call history
wiew the Call history in CRM

— Lync Chat options

Accaunt @ Sawve SIP I

Contact: Sawve IR inta I

L L e

lead : Sawe SIP into I

— Predictive Dialer options

[ Enable

Enzabling this feature will enhance the Campaigndcivty
Entity in CRM with additional fields far the predictive
dialing features of mscrm-addons.com CTI

— Dialing from Relations

¢ Enabled for all users® Disable for all users  Client side enabled

Dialing from relations can be enabled or dizabled for all
users ar left to the client installations to decide on a
perldser basis

Change Canfigure Service [8]4 Cancel

Telephonelntegration for MS CRM 2013 Page 13



@
o \‘. mscrm-addons.com
Server Installation Guide ‘\.,’ Your company for MS-CRM ADD-ONS!

4.8  Finish Setup

The Telephone Integration Server Configuration will start automatically for the organization you
selected during the setup.

i Telephone Integration Server for MS CRM 2013 [ %]

....,‘. InstallShield Wizard Completed
L
e. v
ay
f_____,“ The InstallShield Wizard has successfully installed Telephone
Ug'._ o Inteqgration Server For M3 CRM 2013, Click Finish bo exit the
- g wizard,
B e
22
<
?:. A
.Aﬂﬂ
e Q-
%%
C
-0
2%
7.
=)
20
)
[n)

= Back I Finish I Cancel

5 Telephonelntegration Configuration

In the Telephonelntegration Configuration you are able to select the entities that are used by the TI-
Client to search for numbers on incoming Calls and to activate the dial-out option. Open Configuration
Telephonelntegration Server for MS CRM 2013 from the start menu (www.mscrm-addons.com) and
choose the connection (Usually you just need to hit OK).

w Organization Installation States - TelephonelIntegration 6.1

Organization overview .l, \\.| mscrm-addons.com

Please select an organization in the list to organization specific ) Telephone Integration
functionalities, like configuration ar license gement Al 14 | for MS CRM 2013

Awailable Organizations: | j

Friendly name Unigue name Installation State Buildhr. | Genera...

Contoso Contoso Telephonelntegration is INSTALLED

L

ReinstallfUpgrade Licensebanager Launch config Uninstall Get IFD Setup Clase

Telephonelntegration for MS CRM 2013 Page 14
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¢ Reinstall/Upgrade - click here to reinstall/upgrade Telephonelntegration Server

e LicenseManager - here you have an overview of your license

e Launch config — click here to specify new Entities which should be searched by CTI and which
entities should be enhanced by adding the Call functionality to its ribbon to CRM (see
screenshot below).

Contoso: Telephone Integration Seryver Config

Welcome to the Telephonelntegration Setup

Ise this tool to setup the general ribbon integration into CRK and spedfy which
entities should be searched by CTI and which entities should be enhanced by
adding the Call functinality to itz ribbon in CRA

Crm Ribbon |Advanced |
Ribbon Integration Cptions

Callbuttan ICaII number Advanced |

[ Enable number selection from ribban

Entity Configuration

£

Display Mame Y_ie}'if -

Address Fields

Campaign

Campaign Ackivity

Campaign Response

Case

Chat

Campetitar

Canneckian

Contact Fields

Cantract

Cantract Line

DCP 5PS Site Canfig 2011

ali=li=li=licii=li=li=li=li=li=li=lk] o H

DocumentsCorePack Template

Change Configure Senvice (o]:9 | Cancel I

¢ Uninstall - click here to uninstall Telephonelntegration Server for MS CRM 2013.
For more information please read chapter 8.

e Get IFD Setup - click here to register and download trial versions from
www.mscrm-addons.com.

Telephonelntegration for MS CRM 2013 Page 15
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6 License Management
6.1 License Manager

Open Telephonelntegration License Manager from the start menu (www.mscrm-addons.com) and
choose the connection (usually you just need to hit OK).

@ License Manager =l 3
License Manager 'p.\‘ | mscrm-addons.com

\ 2 Telephone Integration
‘.' for MS CRM 2013

(‘ Telephanelntegration 4 Current system information - Contoso@http/ferm2013

99 PowrerSearch _

General license information

ﬂ DocumentsCarePack Licensevalue Systemvalue Status
Licensemadel [i ]

Licensekey [Trial] Trialkey [i]

BusinessUnit Contoso L4

Number of site licenses 13 L4

Licenses for Readonly Users 0 4

Expiration 10/7/2013 §:56:49 AM (10 days |eft) o

Suppart "4

Issued product Telephanelntegration "4

v

Wersion upgrade covered .. 10001 12:00000 Ak

License Status

LicenseState trial

|
Select license file: El

Close

While the Trial version is enabled you will see the screenshot above.

To install a license select the Open Button and you will be prompted to select the license file. Opening
the license file will display the following dialog:

Telephonelntegration for MS CRM 2013 Page 16
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@ Preview file license

License Preview

Allows you to verify license Validity

Howw to solve user access issues!

General license information

Licensemodel

Licensekey

BusinessUnit
Userinfarmation

Mumber of user licenses
Licenses for Readonly Users
Expiration

Support

Issued product

“Wersion upgrade covered ..,

License Status

Licensestate

Licensestate

LicenseWwalue

perlser

AKMSEINGEHije3hiygxINO...

Cantosa

fulldccess

25

0

972542014 12:00:00 AM
972542014 12:00:00 A4
Telephonelntegration

4r25/2014 12:00:00 Ak

Systemwvalue Status
Licensekey installed o
Contoso ’
accesiDenied ”
0 o
0 L 4
364 days left L 4
364 days left L 4
Telephonelhtegration ’
1410001 12:00:00 Akd ’
walid L 4
accessDenied :

Install this ‘ ‘ Cancel

The selected license is valid, but unless you enabled the user in the CRM (See => 6.2) to be able to use
CTI the user will see the accessDenied status.

The user who installs Telephonelntegration does not need to have a license, only users that actually
use the client need an active license. After installing the license the LicenseManager will display the
license as in the next picture.

Telephonelntegration for MS CRM 2013
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@ License Manager [_[Of =]
License Manager 295 | \scrm-addons.com
.‘\ /’ Telephone Integration
[ ] ‘ for MS CRM 2013
: Current system information - Contoso@http:/fcrm2013
Telephonelntegration al
-
9 Houws to solve user access issues!
P General license information
- licensevalue Systemvalue Status
I : Licensemodel perUser o
Licensekey AKMSBINQEHije3hivg=INO.,,  Licensekey installed 0
BusinessUnit Contoso Cantaso <
Userinformation fullisecess accessDenied ]
Mumber of uzer licenses 25 ] L4
Licenses for Readonly Users 0 0 ’
Espiration 8/25/2014 12:00:00 AM 364 days left '
Support 9/25/2014 12:00:00 AM 364 days left '
Issued product Telephonelntegration Telephonelntegration '
Wersion upgrade cowered .., 9/25/2014 12:00:00 &AM 110001 12:00:00 AW '
License Status
LicenseState walid v
LicenseState accessDenied “ i
=
Select license file: El

Close

You can see in this Example that the Telephone Integration has a valid license but the user’s license
access is denied.

6.2  Per User Licensing (Default for Telephone Integration 2013)

Open CRM go to Settings on the Ribbon/Administration/Users and select the required user. See
screenshots below:

Administration - Microsoft Dynamics CRM - Dashboards: Sales Activity Social Dashboard

g @@ w | dig http: fcrmz013(Conkoso/main, aspx# 24904151 O] i

M Microsoft Dynamics CRM « Y Administration

DYMAMICS MARKETPLACE ADMINISTRATION DATA MANAGEMENT

Telephonelntegration for MS CRM 2013 Page 18
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Administration

‘Which feature would you like to work with?

BF®ERB Y BUW

Users Enabled Users -

i Microsoft Dynamics CRM v #h

0 CRM for Outlook  See how CRM for Outlook makes you even more productive.

+ new

Announcements
Create, edit and delete announcements that appear in the Workplace area

Business Units

&dd new business units. Edit and deactivate existing busingss units. Change the parent busingss
unit

Security Roles
Create new security roles. Manage and delete existing securiy roles for your arganization.

Teams
Add new teams and new members to existing teams. Modify the tam description and delete
meambers from tezms

Languages
Add or remave suppart for sdditional languages.

Product Updates
Sign up to be notified of proguct updates.

Access Team Templates.
Add new team templates. Modiy the team tamplate description.

SETTINGS v Administration

Get CRM for Outiook

% NEW MULTIPLE USERS () COPYAUNK |~ [F] RUN REPORT ~

+ Enabled Users ~

v FullName

Site

Territory

Chris Ashton

David Alzxander

Jaf Dhillips

Jill Frank:

Jim Hance

Ken Mallitt

Lori Penor

Maria

Mark Harrington

Na

Temy

nderson

Wialter Harp

o CRM for Outlook  See how CRM for Outionk makes you even mare productive.

k= SAVE & NEW

RM for Outiosk

4 new 23 conmect T, APPROVEEMAIL T REJECT EMAIL

CRM Systemn

The information provided in this form is viewsble by the entire organization

Auto-Numbering
cify the prefix numbers for contracts, cases, quotas, orders, articles, invoices, and campaigns
2ct the suffix length for contracts, cases, quatas, arders, and invoices.
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Click on the dropdown button next to user and choose “information” (see screenshot above) and scroll
down until you see the “Per User Licensing for Telephonelntegration for MS CRM 2013". Click next on
"Activate User” to set the license for this user on "Yes” (see next screenshot)
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Per User Licensing for Telephone Integration for MS CRM 2013

Activate User ¥es

After that click on “Save & New" in the ribbon:

k=4 SAVE & NEW

When you open license manager again license state should be valid now.

& License Manager

License Manager AN mscrm-addons.com

o, Telephone Integration
‘.’ ‘ for MS CRM 2013

(, Telephonelntagration { Current system information - Contoso@htipi//orm2013

99 PowerSearch _
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General license information

C‘ DocumentsCorePack Licenselvalue Systemvalue Status
Licensemadel perlser (i)
Licensekey BKMSBINGEHije3hiyg:ANO..,  Licensekey installed [i]
BusinessUnit Contosa Cantoso '
Userinfarmation fulldceess accessPossible '
Mumber of wser licenses 25 1 L4
Licenses for Readonly Users 0 0 '
Expiration 9/25/2014 12:00000 AM 363 days left '
Support 9/25/2014 12:00:00 Ak 363 days left '
Issued product Telephonelntegration Telephonelntegration '
Wersion upgrade cowered .. 3/25/2014 12:00:00 AM /170001 12:00:00 AN '
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Licenzestate walid
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Licenzestate accessPossible
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Select license file:
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Close
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7 Security Roles

General securityroles for all products:

The following securityrole is required by all our products.
e MSCRM-Addons General Security Role

This security role contains the basic requirements for using the product itself and to be able to
perform the licensecheck.

Productspecific securityroles:
Following Securityroles are required only by specific products. All users that should work with the
products require both the MSCRM-Addons General Security Role and the product specific security
roles.
DocumentsCorePack:

e DocumentsCorePack Security Role

Telephonelntegration:

e Telephonelntegration Security Role

8 Uninstall

To uninstall Telephonelntegration Server for MS CRM 2013 select Programs in Control Panel.

Control Panel M=l E3
'( )( ) Eﬁ‘ ~ Contral Panel ~ I |Search Cantral Panel ¥
Adjust your computer’s settings Wiew by:  Category ~
1 Sys_tem and Secuntly ‘ut User Accounts
! ! Review your computer's skatus :5?
k. 9 Check Firewall status _3 [ Change account bype
L P ¥, b
H view event logs
B Appearance

“m..  Metwork and Internet Ch‘_ange desktop background
i Adjust screen resalution
Wiew network skatus and tasks

o - i Clock, Language, and Region
L_

; Hardware | Change keyboards or ather input
5_ View devices and printers methods i
ﬁ add a device Change display language
Set the time and date

Programs

Uninstall & program y . Ease of Access
% Get programs I | Let Windows suggest settings
it B Turn Windows features onor off e  Optimize visual display
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Search for Telephonelntegration Server CRM 2013 in “Uninstall or change a program” to uninstall
Telephonelntegration Server. Follow the Instructions to uninstall Telephonelntegration Server.

{8 Programs and Features =] E3

g( )v D ~ Control Panel = Programs = Programs and Features

v {23 | search Programs and Features

B

Control Panel Home Uninstall or change a program

view mstalled updates To uninstall @ program, select i from the list and then dick Uninstall, Change, or Repair.
) Turn Windows Features on or off

O - L tall
Install a program from the network . oee rinstal

Mame | | Publisher | - nstall... |+| size: | -] version [-] =]
@F‘hcmsnft 5L Server Data Tools — Database Proj..  Microsoft Corporation 7l24iz013 201 KB 10.3.20116.0

| Microsoft SGL Server System CLR Typss Micrasaft Corparation 7j24{z013 2.53MB  10.51,2500.0
[ Microsoft System CLR Types For SQL Server 2012 Microsoft Corporation 7j24{z013 B03KE  11.0.2100.60
[ Microsoft System CLR Types For SQL Server 2012 ... Microsoft Corporation 7j24{z013 2A6MB  11.1.3000.0

= Microsoft URL Rewrits Madule 1.1 for 1157 Microsaft Corporation 7i31jz013 888 KB 7.1.0470.0

B |Microsaft Yisual C4++ 2008 Redistributable - 264 9., Microsoft Corporation 7i31jz013 788KB  9.0.30729

B |Microsaft Yisual C4++ 2008 Redistributable - 264 9., Microsoft Corporation af25i2013 788 KB 9.0.30729.6161
B |Microsaft Yisual C4+-+ 2008 Redistributable - 286 9., Microsoft Corporation 7l24iz013 S39KB  9.0.30729.4974
B |Microsaft Yisual C4+-+ 2008 Redistributable - 286 9., Microsoft Corporation af25i2013 600KE  9.0.30729.6161
B |Microsaft Yisual C++ 2010 w64 Redistribukable - .. Microsoft Corporation 7l24iz013 13.8MB  10.0.40219

® | Microsoft Visual C++ 2010 =86 Redistributable - Microsoft Corporation 7ledjz013 11,1 ME  10.0.40219

" Microsoft Yisual C++ 2010 =86 Runtime - 10.0.4.,,  Microsoft Corporation 7ledjz013 15.9ME  10.0,40219
ﬂM\crosoft Yisual Shudio 2010 Shell (Integrated) - EMU  Microsoft Corporation 9f25iz013 S42MB  10.0.40219
ﬂM\crosoft Yisual Shudio 2010 Shell (Isolaked) - EMU Microsoft Corporation 9f25iz013 S26MB 10.0.40219

O Microsoft Visual Studio Tools For Applications Desi...  Microsoft Corporation Tledfzo13 33.3MB 10.0.40220

<O Microsoft Visual Studio Tools For Applications x86 ... Microsoft Corporation Tledfzo13 939KE  10.0.40220

|3 Microsoft VS5 Writer For SQL Server 2012 Microsoft Corporation 7ledjz013 2.92MB 11.1,3000.0

|3 Prerequisites for S50T Microsoft Corporation 7ledjz013 6,36 ME 11.0,2100.60

® Service Pack 2 For SQL Server 2006 (KB2265068) ... Microsoft Corporation 9f25iz013 10,2,4000.0

|3 5L Server Browser for SQL Server 2012 Microsoft Carporation 7l24jz013 9,86 ME 11,1,3000.0

B virtualCloneDrive Elaborabe Bytes 9f25i2013
B Visual Studio 2010 Prerequisites - English Microsoft Corporation Tl24jz013 23.3ME 10.0.40219
PTM EDY-Systemne GmbH Product version: .1 Suppart link: v mscrm-addons .com
Help link: v, mscrm-addons . com Size: 42.5 MB

9 Contact

If you have questions to the product send an Email to
support@mscrm-addons.com

or visit our blog

http://blogs.mscrm-addons.com

PTM EDV-Systeme GmbH,
Bahnhofgrtel 59,
A-8020 Graz, Austria

Tel US +1 404.720.6066

Tel Austria +43 316 680-880-0
Fax +43 316 680-880-25
www.ptm-edv.at
www.mscrm-addons.com
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