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1 Users Guide

1.1 Intro

DocumentsCorePack (DCP) provides the possibility to create and manage documents
associated with CRM - records in a comfortable and structured way. Additional utilities
simplify and improve the use of MS CRM and optimize business processes like sending
quotes or invoices.

Main Features:

«  WordMailMerge
enables the creation of Word-documents with data from MS CRM. It's
capable to resolve any relations and works with custom entities as well as
with standard CRM entities. Therefore, DocumentsCorePack provides the
opportunity to e.g create quotes, invoices including data from related
records like “other contacts”, accounts, products, etc.

+ Activity Creation
With the possibility to create letter-/email-/or fax-activities, the generated
content can be stored back to the regarding CRM record.

+ Send as PDF
Created documents can be sent to customers as PDF files. It converts the
generated documents and therefore DocumentsCorePack provides a
powerful option to simplify accounting by handling invoices, quotes, orders,
etc.
Since Version 5.27 also other file types can be sent.

« Document Management
With the possibility to link DCP with the CRM-SharePoint-integration, the
addon allows storing generated documents in a structured way.
Documents related to a record (e.g. account or contact) can be accessed
via the "Documents" setting in the CRM navigation menu.

o External SharePoint Integration
Next to the CRM-internal SharePoint integration, which is available
for MS CRM online too, it is possible to use any other SharePoint-
service to store documents.

o Microsoft Windows Explorer Integration
The SharePoint functionality is also available for the Windows
explorer. This allows getting a structured file system of documents
associated with CRM without the need to use SharePoint services.

+ Document Summary
The Document Summary is a tool to show you all documents and records
(cases, quotes, invoices,...) related to a specific record. E.g. Users can open
an account and get an overview of all documents of this account and of all
related records.

This documentation aims to describe the main settings, including step-by-step
descriptions about how to use all benefits provided by DCP.

www.mscrm-addons.com Page 4




Users guide

2 Documents Core Pack-Templates

DocumentsCorePack - templates include predefined fields, so-called mail merge fields.

These are references to attributes in the CRM-system (name of company, address,
primary contact, mobile phone number...).

It is possible to create templates for each MS CRM - entity (contacts, companies...).
The created templates can then be used by each user for generating documents.

Important basic- and example-templates are included in the DocumentsCorePack install.

For example:

1. Marketing-list-templates for multi-mails
2. Quote- and invoice-templates

Basically, there are two different types of templates (standard and Office Open XML). The
following comparison illustrates the main differences.

Standard

Office Open XML

Advantages:

Use of the MS Word mailmerge-
functionality

CRM-attributes are treated like
standard MS Word merge-fields.

All MS Word formatting options
allowed

Disadvantages:

Complex configuration of
templates that should show a list
of items (e.g. a quote including
a table of quote-products)

Macros often required (e.g
grouping)

Only one “One:Many”- relation
can be dealt in a template.

Advantages:

CRM-attributes are handled by
ContentControls

Automatic creation of line-item-
lists

No limitation of the number of
“One:Many” - relations

No Macros required

Disadvantages:

Template creation requires a
higher amount of MS Word
experience

The automated line-item parts
do not allow using all MS Word-
formatting options.

First, we need to take a look at the creation of those templates.
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2.1 Creating Standard Templates

The following steps will show you how to create a DocumentsCorePack-standard-

template.

1. Start Microsoft Word.
2. Write or open a document with the required content.

-
= ‘Account Reconnect.dot [Kompatibilitatsmodus] - Micrasoft Word TR
m§tan Einfogen  Seftenlayout  Verweise  Sendungen  Uberprifen  Ansicht  Entwicklertools

73] Open Template ==Y =Y Q| :‘:2 @ o
5N Save Template ﬂ_‘ ﬁ_' Lﬂ Ry

Choose Create CRM Send | Documents Core  Help mdahr
W Insert MaillMerge Fields | R Data Activity @s PDF | Pack Settings

Templates Get MS CRM Data Settings Help | Organization

[ESEEN =)

www.mscrm-addans.com @
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«ownerid_firsmame» «ownerid_lasmame»

= Febmary 18, 2011
I;A “namer»

i «addressl_linel»
= «address]_linel»

«address]_line3»
«address]_city». «address1_statecrprovince» «address1_postalcodes
«address]_country»

= To Whom It May Concern:

= We have not heard fram you for a while. I wanted to check in and make sure that you are still

= having a great experience using our product(s). [ will contact younext week to get vour feedback
=l on the product(s) you are currently using and to give you details about our upcoming products.

- Sincerely,

«ownerid_firsmame» «ownerid_lasmame»

«ownerid_tile»

(BT

.

| v [Eh

|@I[ﬁ§, E = 100% (=)

Seite:1vonl | Worten76 | <  Engiisch(usy) | P |

3. We will add the MS CRM fields now. To do this, click [Documents Core Pack for

MS CRM] -> [Insert merge fields] in toolbar.

Account Reconnect.dot [Kompatibilitatsmodus] - Microsoft Word 1

Seitenlayout  Venweise

-
wlid9- 0=
o IR
3 Open Template =Y fr= Y Q| _‘::} @\ m
BN save Template a4 Gd =P

Choose Create CRM Send | Documents Core | Help mdahr
almftMﬂ‘lM!mFIE[ds CRM Data Activity as PDF Pack Settings

Te tes Get MS CRM Data Settings Help | Organization

Sendungen  Uberprifen  Ansicht  Entwicklertools
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«ownerid_firsmame» «ownerid_lasmames

= Febmary 18, 2011
1 «namex»

= «address1_linel»
= «addressl_line2»

i «address]_line3»
«address]_city». «address]_stateorprovinces» «address1_postalcodes»
«address]_country»

= To Whom It May Concern:

= We have not heard from you for a while. I wanted to check in and make sure that you are still

& havinga great experience using our product(s). I will contact younext week to get your feedback
3| on the product(s) you are currently using and to give vou details about our upcoming products.

- Sincerely.

«ownerid_firsmame» «ownerid_lasmamen

«ownerid_titles

[ v [Sh

IEEE

Seite:1vonl | Warten76 | < Englisch(Usa) | B3 |
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4. The following message will appear:

-
Documents Core Pack Question

===

Do you want to create a 'Office Open XML doc)’ docurnent?

Press [No] to proceed creating the standard template.

5. The following taskbar will appear:

.

Clinkag

Einfilgen
-
te

Open Templa

| %

Vi Uberprifen Ansicht

MW

1V

)

Sendungen
o,

£ Save Template

Seitenlayout

5
e Y i.1
a4 o4

g @ m

) i Choose Create CRM  Send Documents Core Help mdaohr
W nsert MailMerge Fields | cRM Data  Activity asPDF | Pack Settings
Templates Get MS CRM Data Settings Help | Organization

Account Reconnect.dot [Kem patibilitétsmodus] - Microsoft Word

Entwicklertoals

waww.mscrm-addaons. com

ae:

10

V11 +

AR

13

@I_'x'I'].'I'Z'I'}'I'4'I'5'I'6'I'?'I'B'I'E'
{4 T 7 T 7 7 7 7

v [

Nomal | Additional

WordMailMerge Task Pane * X
Select type: [m ']
e

~|  wownerid firsmame» «ownerid_lasmames gk e
- - Account Name

= - Ancount Number

B Febmary 18, 2011 =\l ©. Account Rating |

- Address 1: Address Type T

o sname - Address 1: City

= «addressi_linel» .. Address 1: Country/Region il
£ w«addressl_line2» . Address 1: Courty

i waddressl line3» .. Address 1 Fax

5 waddress! _cityn. «address1 stateorprovince» «address1 postalcodew . Address 1: Freight Terms

. waddress _country» - Address 110

4 - Address 1: Latitude

= To Whom It May Concem: ||| i Address 1: Longitude

o - Address 1: Name

= We have not heard from you for a while. Iwanted to check in and make sure that yor - Address 1: Post Office Bax

= having a great experience using our product(s}. [ will contact vounext week to get v - Address 1: Primary Cortact Name

= on the product(s) you are currently using and to give you details about our upcoming - Address 1: Shipping Method

- - Address 1: State/Province

z Sincerely. - Pddress 1: Street 1

= - Address 1: Street 2

- wownerid_firsmamey «ownerid_lasmames ofiideenn} Seel 4

. - - - Address 1: Telephone 2

S wownerid_ttley ﬁjﬁ: 1 : -Uri!';p;g:: .

% - Address 1: UTC Offset

& - Address 1: ZIP/Postal Code

? - Address 2: Address Type

= b - Address 2: City

o = - Address 2: Country/Fegion -
- o

= ¥ Insert
4 [ il 4

seite:1von | Worter76 | < Engiisch wsa) | 3 | |[Elma 2= w0% o) LE {+)

b _
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First, choose the entity of the template you want to create [Select Type].

There are specific CRM-attributes and different form letter-fields for each entity. If

“Contact” is selected, CRM will only work with fields of the entity “"Contact”.

We have chosen “Contact” in our example.

With a double click on the various fields or by selecting specific fields and clicking

on the button [Add] the selected fields are inserted into the template.

6. After adding some fields, the template will look like this:

m Start Einflgen Seitenlayout Verweise Sendungen Uberprifen Ansicht Entwicklertools www.mserm-addons. com

r 1 EEvaa]
@i = = U I= Account Reconnect.dot [Kompatibilitatsmodus] - Microsoft Word ﬁ:ﬁ:’ | = |ﬂ

N

| j _[:J 5 weblayout  [¥] Lineal e [ ‘} |l Eine seite CE Neues Fenster | (Y1 [T =
| | S ; - N L mgeviica - | E=7]
[H cliederung | [ Gitternetziinien =8 [ Zwei Seiten | = Alle anordnen | (4] —
|Seiten-. Vollbild-  __ L . Zoom 100 . . X Fenster Iakras
|tayout |Lesemodus = Entwurf [T Navigationsbereich o (=] Seitenbreite | [ Teilen ¥4 | wechseln~ v
Dokumentansichten Anzeigen Zoom Fenster Makros
SO S A MU RS S -3 SO - - A ¥ S+ KO A O = e v M 0 ]
e
r
B «ownerid_firsmamen «ownerid_lasmames
= February 18, 2011 =
& “names
£ «address]_linelw
- «address]_line2»
f «address]_line3»
o «addressl_cityw, «address1_stateorprovince» «address1_postalcodes
> «addressl_country»
= To Whom Tt May Concem:
n We have not heard from you for a while. I wanted to check in and make sure that you are still
% having a great experience using our product(s}. I will contact vou next week to get your feedback
2 on the product(s) you are currently using and to give you details about our upcoming products.
= Sincerely,
- «ownerid_firsmamen «ownerid_lasmames
b wownerid_titler
E
Z -
ﬂ k3
; =]
- ¥
i
4| [ »
Seite; lvonl | Wortern76 | <3 Englisch (usa) | = | IIE!EI B == 100% (- [} (+)
LS —
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7. Now save the template.
[Documents Core Pack for MS CRM] -> [Save Templates]

E“ H9-9= Account Reconnect.dot [Kompatibilitatsmodus] -
m Einfugen Seitenlayout Yerwelise sendungen Uberprifen
“-ﬁ Open Template - - a‘ {""""" @ m
E Save Template m m hﬂ! -
- ] Choose Create CRM  3end Documents Core | Help mdol
W) Inseft MailMerge Fields | R Data Activity as PDF | Pack Settings
Templates et MS CRM Data | Settings | Help |Urganlz
Ml Bz v 1 12 1 31 4 | 5 ( &1 7 | 5191
1=l [ [ T T T T T

wownerid_firsmames «ownerid_lasmames

8. The following dialog will appear:

e "
) Save Template
=
Typ auswahlen: | Account dl
General
Template Name Created On Subjects Category Keywords Comments
Account Reconnect dot 18.02 2011 074704
Contemporary Letter.dot 18.02. 2017 07.47.04
Lizt of Accounts related to this Account dot  18.02 2011 07.47.05
List of Contacts related to this Account.dot 1802 2011 07.47.05
L]
||
|
L
‘[ 1, ] b
Accourt Reconnect dat l Save ” Cancel ]
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In this window you can name the template you created and decide in which
category it should be stored.
If the template is stored under "My Templates", other user’s access is denied.

In this dialog you are able to:
- Create new groups
- Update existing groups
- Delete templates

The template is now ready to be used. To run a first mailmerge, we open the MS
CRM Client and open an account.

48 Microsoft Dynamics CRM Michael Dohr @
Account Add Customize mdohr o
%SEVE&NEW 2, ‘;; A Sharing « w/ ’Eﬂ ;!
i L . A . B &
x4 Deactivate F Lﬁ Copy a Link +
Save Save & Print in  Add to Marketing Connect Assign Run Start Run
Close )( Delete Word List - ‘I‘El—l E-mail a Link Workflow Dialog Report~
Save / DCP Coflabarate Process Data
Information {_ Account Accounts va|e]
|- General ~ A Store (sample)
|- Hiils Primary Contact Preferred Methaod of Contact Owner
i Sl 184 Adrian Dumitrascu (sample Any 8§ Michael Dohr
|- Motes & Activities
-~ Preferences Credit Limit Annual Revenue
Related R
~ General 1
4 Common =2
=] Mare Addresses Account Name * A Store [sample} Main Phone 5550135
[ Activiti
'4 - Primary Contact |84 Adrian Dumitrascu isample| ﬂ Other Phone
Ly Closed Activities
{55y sub-Accaunts Account Number ABS554G45 Fax
i Contacts Parent Account e Web Site
& Relationships
[} connections E-mail someonel @example.com
,
b3l Documents
al S Address
|4 Audit History
4 Sales Address Type - City Renton
CF Opportunities Address Name State/Province ™
Iﬁ Quotes e = i =
2 orders Street1 5009 Orange Street ZIP/Postal Code 20175 -
Egj[nvolces TR e S s R T R e
_ ~| | Status Active
4 Service L

A merge can be started with a click on the “Print in Word” button at the top.
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9. After clicking on[Print in Word], a new dialogue that allows us to choose the
template we want to use appears.

Typ auswahlen: !Accu:uurrt -
General
Template Name Created On Subjects Category Keywords Comments
1822011074704 | [ | |
Contemporary Letter dot 1802 20011 074704
I List of Accounts related to this Account dot 18.02 2011 074705

List of Contacts related to this Accourt dot  18.02 2011 074705

4 1. | »

[:Oeen Terel,] [ Cancel. ]

I — _T—

10. Select your template and click [OK]. You will see that the letter contains the
selected fields. The fields are filled with data from the selected contact.

11.In order to produce a letter-activity with the generated template and the

content you wrote as a description, click the [CRM Activity]- button in MS
Word.

The content of the word file will be used automatically as description.

More details will follow in the next chapter.
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2.2 Creating templates using Office Open XML

The procedure of creating the template is nearly equal to those of standard-templates

(see chapter 2.1).

Office Open XML has been invented to enable the creation of very complex templates

that normally require the use of macros.

This chapter contains a step-by-step description about how to create a quote-with-
grouping template. This means that the quote-products are grouped by the value of a

specific CRM-attribute (e.g. subject) which is quite a common requirement.

1. Create template layout
First, we need to create the basic layout of the template.

In our case it contains a header with information about the customer (address, contact-

information,...), a list of products grouped by subject and a footer.

As described in the previous chapter, we can do this by simply opening the “Insert
Mailmerge fields” dialogue and insert the fields we want. All N:1 relations are resolved
automatically. Therefore, we can insert fields from the potential customer, owner, etc. as

well.

First, we have to choose “Quote” in the “Select type”-dropdown-box.

Start Einfagen Seitenlayout Verweise Sendungen Uberprifen Ansicht Entwicklertools wwnw.msecrm-addons.com

i Open Template ofla = Open LOG Folder

=Y - Y £
> A @ E]
&N save Template 64 a4 o < Delete LOG Files

. Choose Create CRM  Send Documents Core Help PTM EDV
ﬁ Insert Mailherge Fields | caM Data  Adtivity as PDF Pack Settings Open latest ~ Systeme GmbH

Templates Get S CRM Data Settings Help Debug Organization

@ = 90 = 4 = ® 7 Dokument®® - MicrosoftWord (=[5 st
2@

[ 1 330 A B 1B i1 B8 W il i d2e i B3| i4 1 15 1 e i cipe i WerdMailMerge tasks

-

‘ hormal ‘ Additional

- seeatie:
o v

v X

q Accourt
L - ArfrageDatum
Anfrage DatumString
- AngebNRKurz
AnredeFomel
- Bill To Address 1D
Bill To City
- Bill To Contact Name
- Bil Ta Courtry/Region
Bill To Fax
- Bill Ta Name
Bill To Phone
- Bill To State/Province
Bill To Strest 1
- Bill To Street 2
Bill To Street 3
- Bill To ZIP/Postal Code
+ Closed On
- Contact
- Created On
Description
- Due By
Effective From
- Hfective To
Exchange Rate
- Freight Amount
Freight Amount {Base)
-« Freight Tems

. Imnnt Secnisnca Nimhar

EEEEEE
I

T s

"

1300 430 1 1 100 b 18 e tB ot cF el i B 0§

“w o w4

q [ i ¥

Seiteilvonl | Warten 0 | ¥ Deutsch (Deutschiang) | &3 | [BlEg == 100% (=) )
L
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After inserting some fields and pictures, our basic quote template is ready and looks like

this:

r = = .
L - T W Dokument8d - Micrasoft Word B =
Start Einflgen Seitenlayout Venweise Sendungen Uberprafen Ansicht Entwicklertools www.mscrm-addons.com [~ g

= * %] P A 44 suchen -
=) Yesddhe 4 A A 20| 9 | pambccnc | asBbecc AaBBC % i
e = | fac Ersetzen
Einfugen F & U - abe x, 3 7 Standard | T Kein Lee.., Ubersenrif., _ Formatvorlagen | .

T 7 S dndern v lg Markieren =
Zwischenablage & Schriftart T * Formatverlagen > Bearbeiten
IZ‘I'R'I‘L'I'Z'I'B'I-A- '5'"5'"?"'5"'5'1‘1["1'11‘"12"'13‘"14'l'15'I'A'l‘1?'l'w'.ﬂ_ﬂWordMaiIMerquaskPane - X
S i) T T T : T . T T T T T T

- -

= Select type: | Quote

B ‘ Normal | Additional

= = Owner -
. <<customerid_account _name>> “ fccesk Madg

: e . . . 4% | mscrm-addons.com - | P yps

£ To: <<customerid_account_primarycontactid _salutation>> b W i i e R R SN Address 1: County

2 i i i Vg” | 4 ' Adsiress 1: Fi

= <<customerid_account primarycontactid_fullname>> @ - hddress 1o rax

o - Address 1: 1D

2 <<customerid_account_address1_linel>> = - Address 1: Latitude

i rid_ T dd e id dd |code - Address 1: Longitude

5 <<customerid_account_addressl city=><<customerid_account addressl_postalcode>> R e N

7 Address 1: Post Cffice Box

- Address 1: Shipping Method

o - Address 1: UPS Zone

5 Dear - Address 1: UTC Offset

& <<customerid_account_primarycontactid_salutation=><<customerid_account_primarycontactid_full - Address 2: Address Type =
= TS, - Address 2: County

5 ! - Address 2: Fax L
- Thanks for the interasti ducts. Regardi t il from 5/30/2011 dres D [
= anks for the interestin our products. Regarding your request per e-mail from ,Wecan L2  Pibess 3t abtiide

> offer you the following: - Address 2: Longituds T
- - Address 2: Name

E] ii;iﬁ - Address 2: Post Office Box

= KA - Address 2: Shipping Method

i - Address 2: Telephone 1

i This quote is valid for 30 daysfrom today. Address 2: Telephone 2

z - Address 2: Telephone 3

o Payment conditions: - Address 2: UPS Zone

5 Norm ally you have to buy at our online-shop and to pay in advance with Paypal, MasterCard, VisaCard or - Address 2 UTC Offset

] Am erican Express. -~ City

= 1f you prefer to pay by bank transfer, this is also possible, but we cannot forward the software-activation- - Courttry/Region

& key until the paym ent arrives in our account. Created On

= - Default Fitters Populated

= = - Disabled Reason

) Informations of our bank: : -~ Disolaw in Service Views

= BANK: DIE Steiermaerkische =]

= Address: Sparkassenplatz 4, 8011 Graz, Austria -
4 [ 1] ] 3

Seite: Lvon1 | Worter 121 | <& Englisch (Usa) | P3| [ElEg == 100% (-——+

The XXXX - part marks the place where we want to add the list of quote-products

including a total-sum field at the end.

When using standard templates, we would now have to ad if-statements and switch the

directory type, etc. With Office Open XML, this is a lot easier.

www.mscrm-addons.com
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2. Add line-item relationship
First, we need to resolve the quote-quoteproduct relationship. Therefore, we need to click
on the [Additional]-tab in the “Insert MailMerge Fields”-taskbar.

r = = == = = =
@i H9-0 5 4 » w ;| Dokument89 - Microsoft Word - ‘ = | = ﬂ
Start EinfOgen Seitenlayout Venweise Sendungen Uberprifen Ansicht Entwicklertools www.mscrm-addons.com & 0

& 2 LA A éﬁ Suchen ~
Yeidana 2 Aa 20 | pamocepe| assbcebe AaBBC % 3
hitta =3 = 22 Ersetzen
Einfagen F £ U -abs x. X' 1=- 7 Standard | 7 Kein Lee.., Oberschrif.,, || Formatvoriagen | :

& 7 i ERdei L Markieren =
Zwischenablage & Schriftart ) Absatz x Formatvariagen T Bearbeiten
mJl E S T e S S T e O S M T S ¥ RO - = S — SO S T . 7 s 7 ) -Ls-,R_-.| WordMailMergeTBskPEne - X
7] i
2 Selact type: | Quote
2 \ 1 : Normal | Additional |

L

il _ I

- <<customerid_account name=> ',,J\‘ | mscrm-adclons — Adid new Entity Delete
5 To: <<customerid_account_primarycontactid_salutation=> < '!?| Your company far MS-CRM ADD-ONS!

- <<customerid_account_primarycontactid_fullnamess *)

2 <<customerid_account_address1_linel=> =5

= <<customerid_account_addressl_city=><<customerid_account addressl_postalcode>>

= Dear

~ <<customerid_account_primarycontactid_salutation=><<customerid_account_primarycontactid_full

= namex»,

Z Thanksfor the interestin our products. Regarding your request per e-mail from 5/30/2011, we can L

- offer you the following:

ol 0o

2 XK

= st

7 This quote is valid for30 days fromtoday.

= Payment conditions:

= Norm ally you have to buy at our online-shop and to pay in advance with Paypal, MasterCard, VisaCard or

o Am erican Exprass.

= If you prefer to pay by bank transfer, this is also possible, but we cannot forward the software-activation-

= key until the paym ent arrives in our account.

z .

B Informations of our bank:. +

Z BANK: DIE Steiermaerkische o

4 Address: Sparkassenplatz 4, 8011 Graz, Austria 3
4 | il \ (3

Seite:1vonl | Werter:121 | o6  Engiiscn (usa) | P | [EleEe 2 = wos (-——0—(F)

The ,Additional™ section allows to resolve any relation within CRM and brings up a list
of all attributes from the related entities so that they can be used within the document
too.
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When hitting the “"Add new Entity” button, following window appears:

DocumentsCorePack

Configure Fields and Datasource
In this dialog you are able to configure the fields, tables and relationships you need for your document.

Designer | FetchXML | ResultxML 1

Select existing Relation Advanced Settings
@ Relstionships ") Separate Entities Entity |Quote Product . T0

Quote - Quate Product_[quoteid]} = To | quateid -] (Source)

From _-ﬁuctel-:l v (Target)

Attributes [~] show all availsble Fields 3 *
[ additionalinfo = Type inner x:

Alias quoteid
[—] Amount (Base) £lizes i
M| |[C] Crested On

Filter
Diescription

Exchange Rate 2 Add |
Extended Amount | Edit
Extended Amount (Base) T |:|
Freight Terms Delete
Impaort Seguence Number
Sortordr
Manual Discount |
Manual Discount (Base) £ Sort Columnt:
Medified On
orgUnit Sort Column2:
Owiner

Owning Business Unit
Owning User Sort Columné;
Price Overridden
Price Per Unit

Price Per Unit (Base)
Pricing Error
Quantity

[7] Quote Product
[7] Quote Status

Link-Elements

=

[¥] Amaount ‘_
}

Sort Column3:

FOEEOEEEOEEEEEODEEEE

Cancel l l 0K

Here we can choose a relationship(1) (Quote->Quote Product in our example) and select
the fields that should be available for insertion (2).

At the bottom we can add further link-elements in the same way. E.g QuoteProduct-
>Product (3).

If necessary we could also define a sort-order for the quote-products or specify a filter
value.(4)

That's basically all we need. We can finish this procedure with a click on [OK].
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3. Inserting table
When getting back to the template, we can see that the attributes chosen at step 2 are
now listed in the task-pane.

The procedure of inserting a table of items is completely automated, so we just need to
set the curser to the position where we want to add the table and double click on one of
those attributes. The following message will appear:

Start Einflgen Seitenlayout Verweise Sendungen Uberpriifen Ansicht Entwicklertools www.mscrm-addons.com ] 9
i "
i 7 3 O A | 44 suchen =
= Y i 2} A A 811 9 | napbcenc| AsBocede AaBbCi ‘% ]
o = e flag Ersetzen
Einfligen F X U -abe x, X - N Standard | T Kein Lee.. Uberschrif,, — Formatvoriagen i
- J 3 ¥ Andern = g Markieren ~
Zwischenablage I Schriftart Formatvorlagen Bearbeiten
@"ul‘-l' SRR R R B L e g -|_4-\-15-|-L-I-17‘I‘18‘\P:.T‘WordMa\'IMergETaskPane v X
I~ I [
=) Select type: GQuote
& W AddTable (=] B ) Normal ‘ Additional |
2 Create table header and/or footer? lOuote Product fable) 'J
~ : g
B <<customerid_accou [] Table with header dd [ Addnewentity | [ Detete | [ Eait |
: To: <<customerid_ac : scrm-addons.com
= LS D Table with footer Wour company for MS-CAM ADD-ONS! ek
- <<customerid_accou e Do ption
i [ 2t J = - Bxtended Amount

Line ttem Mumber

5 <<customerid_accou nt_addrem-l_cityaﬁ id_ - address1_postalcode>> - Price Per Unit
= - Quartity

@ =) Product

-|  Dear - Created On
c: Y : " - < . y i Description
) <<customerid_account_primarycontactid_salutation>><<customerid_account_primarycontactid_full D

= namexz, Product

o - Product Name
£ Thanks for the interest in our products. Regarding your request per e-mail from 5/30/2011, we can L4

= offer you the following:

o X000

= WK

This quote is valid for 30 days from today.

[T

Payment conditions: ‘
Marm alle vairhava tachiw at e anline-chnn and ta navin aduance with Pavnal Mastarcard Viearard ar

So we can choose whether we want to add a table header or not. In our case we choose
header + footer and proceed with a click on [OK].

As a result, the table will be inserted at the determined position:

Thanksfortheinterestin-ourproducts.Regarding-your-request-pere-mailfrom-5/30/2011,we-can-
offeryouthefollowing:q

B 000000
n -
< <lineiternumbers >x u
n -
HR00
1

This-quoteis-valid-for30-daysfromtoday.q

Nh:nmnn!-mn:lii-inn.r-__. '
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4. Formatting the table

Once the table is inserted we can add fields like quantity, product-name or even a table
header with column-names with the formatting options available in the www.mscrm-
addons.com - ribbon:

Split Column

Il | Merge Columns
Entwicklertools wiw.mscrm-addons.com ntweurf -ﬂ_| Insert Left
iTJJ Rows and Columns = &% Field properties j." Insert Right
!_,E Grouping = AT Table properties ::"“ Delete Row
PTM EDV "
ysteme GmbH | AR Delete Field L Delete Table
Organization Edit Table Add Header-/Footer-Row
Once finished, our table could look like this:
No. Product Name Quantity E:;ie-{:lﬂer Amount €
< <lineit . . c<quantity> <<priceper <<extendedamoun
emnum  <<gquoteid _productid_name> > iy it~ Fo
ber==
. <<pyxtendedamo
Total: o

The “Field properties” allow us to specify e.g. the format of money fields like
<<extendedamount>>:

-
Document Content Contral Properties l = | (=] él

Type: Maoney

Mame: extendedamournt_ovalue

Configure DateTime format
| BEmmple:| 12345685 €
Type: 12345683 € -

Culture: ISIErrnEm .{Gerrnarr'_.r}. -

[7] User default format from CRM
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5. Result

After saving the document and choosing CRM-data we can see the result with the

replaced fields at the top (1), the line item table including the sum in the middle (2) and
the bank-details at the bottom (3).

Wl 9 - G [ e 5 S e o

Einfagen
v ¥ Format Ubertragen

d

Seiteniayout

Calibri (Textk = 11

AN A | B
F K U ~abe x, ¥ B A~

Verweise Sendungen Uberpriifen Ansicht Entwicklertools www.mscrm-addons.com

AN

AaBbCcDc

T Standard

nssbcede AaBbCi AaBbce AAD

TKein Lee... Uberschrif... Uberschrif..,  Formatvorlagen

e 0

=@

% 34 suchen +

al
3. Ersetzen

Endern~ lg Markieren -
Zwischenablage ] Schriftart * i Formatvoriage ¥ Bearbeiten
5 N N T SR N e A SIS W N B B S G ) e s | =)
’ ‘ | ]
= TEST GmbH @
2 4°% | mscrm-addons.co
To: Mustermann, Max . @ v.mrsm.,.,..,, z.,,-g?mfan o

£ vorl
< Musterstraf3e 8-10
i Bad ABC-DEF 63638
& Dear Max Mustermann,
N Thanks for the interest in our products. Regarding your request per e-mail from 5/30/2011, we can
= offer you the following:
i = Price Per B
i No. Product Name Quantity Unit€ Amount € 2
- Documents Core Pack CRM 4.0 10.00 50.00 €
= 450,00€
Z MS CRM 4.0 PowerSearch 1.00 600.00€
- Serv.(incl.2 Clients) 540,00€
2 PowerSearch CRM 4.0 7.00 36.00€
z 226,80€
o ActivityTools CRM 4.0 10.00 36.00€
= 324,00€
Z Telephonelntegr. CRM 1.00 550.00€
= 4.0/Server(incl.5 CALs) 495,00 €
= Total: 2.035,80€
= This quote is valid for30 daysfromtoday. 3
2 Payment conditions:
il MNorm ally you have to buy at our online-shop and to pay in advance with Paypal, MasterCard,
= VisaCard or American Express.
= If you prefer to pay by bank transfer, this is also possible, but we cannot forward the software-
5 activation-key until the paym ent arrives in our account.
2 Informations of our bank:
it BANK: DIE Steiermaerkische
g Address: Sparkassenplatz 4, 8011 Graz, Austria
74 Account: 01100811700 BLZ: 20815 i
9 IBAN: AT712081501100811700 *
& =}
= ¥
Seite:1von2 | Warter 183 | <3 glisch (USA) L= +)
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2.3 How to set if/else conditions in *.docx templat  es

It is often required to place conditional fields within a template like e.g. only print
address lines when stored in the regarding CRM-record.

Syntax

The syntax needed is pretty simple:

{if"<<CRM_FIELD>>"="XY" “Content if condition is fulfilled” “ CONteNtATICONTItIONNSINOt
FENEE + where the yellow part marks the condition, the gféen part the content that will
be printed if the conditions is fulfilled and the [ part the content that is printed if the
condition is not met vice versa.

IMPORTANT: The {} <- brackets are not just standard wavy-brackets but field-
functions of MS Word and have to be inserted by pressing Ctrl+F9 or via “Insert”-
>"Quick-parts”->"Field” and choosing “if".

By default, field functions are not shown within MS Word. To switch views one can simply
press Alt + F9.

Examples
Printing a gender-specific salutation:
Dear {if"<<salutation>>"="Mr.” “Mister” “"Misses”} <<lastname>>

Showing fields only if available within CRM:
{if"<<emailaddress1>>"<>"" “Email: <<emailaddress1>>"""}
{if”<<mobilephone>>"<>"" "< <mobilephone>>"}

Common problems

e Field - code brackets cannot be inserted inside a content control. Please ensure
that the content control of the CRM-field you are using is not marked when trying
to insert the {}-brackets.

« For some reasons it is not possible to insert the brackets even outside the
content-controls once there is nothing else than the content-control in the whole
line. To overcome this issue you can simply insert any text or a space after or
before the field and then insert the {} brackets.

<<name=>1]

<<name }}{Eﬁ }Tl

The {} cannot be inserted in the upper line of this picture without placing any kind of
text. In the second line a space has been inserted after the name-field.
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2.4 Insert as HTML-functionality

This feature enables you to easily insert contents (pictures, texts, etc.) into documents
which have been added to a CRM record via an html editor. The new functionality is able

to interpret html codes stored in CRM and to display the contents appropriately in

merged documents. Furthermore, the last versions of DocumentsCorePack enable users
to insert pictures into documents.

NOTE: Before you are able to use this functionality, you need to implement a HTML
editor into your CRM system. There are various free and charged HTML editors which you
can use. In our example, we work with the ‘tinyMCE’ HTML editor. Please follow the link
to get detailed information on how to implement this free HTML editor into MS Dynamics
CRM 2011.

To create a document like the one in the screenshot below (content in the red ellipse is
the content added to the record via the html editor in CRM), please follow the steps
described further down.

Paste

e

Calibri (Body) * 11 A A Aar | B b

F Farmat Pyinter

B 7 0k x x w-A- EEEE - O

ResultOb46462234.docs [Compatibility Mode] - Micresoft Word

Fage Layout References Matlings Review Wiew U B T ERERT ]

e R A

Fant . Paragraph

£ "0 mscrm-addons.com

(4
S / Your company for M5-CRM ADD-ONS!
vor

Te

st Store

Test Strest 123 /1234 Test City / Test Country

Subject: Thank you for your request

To whom it may concem,

bl

23BbCeDe | 4aBbCecD: AaBbhCi AaBbCe

T Normal | ¥ Mo Spach,. Headingl W Heading 2

e —
| Aichael Dighr
Bahnhof glirte! 59
B020Graz

Austna

26,02.2013

Thank youfor yourrequest. Please find attachedthe product catalogue yourequested.

Should yourequire furtherinformation, please do not hesitate to cantact us.

Thank yau,

Bestregards

htichael Dohr

www.mscrm-addons.com
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2. Replace

Change

¢ Select=
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1. Open e.g an account in CRM and click on *HTML_Description’. After that, a HTML editor
will open (see next screenshot, red ellipse).

PR Ol PRy

e b s

= Preferences

Edling Information
G o [ et [ =

L)
M
o

Lt - S K] IR ST FEETe .

2. By using this HTML editor, you can add and format the information you like. (see next
screenshot, red ellipses 2 and 3). Click on ‘Save’ in the CRM ribbon (see next screenshot,
ellipse 4) after you finished adding and formatting your content.

B EEEE o
SE®ER

(=== = o
Méﬂj o Eﬁjﬁlﬂ{ prmwe amon™
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3. Afterwards, open MS Word and navigate to the www.mscrm-addons.com tab in the
menu ribbon on the top (see next screenshot, ellipse 1). Here you can start to create
your template. To do so, click on ‘Insert MailMerge Fields’ and insert the mailmerge fields
you need (see next screenshot, ellipse 2).

l“j £ = Documentl - Microioft Word = &

m Home Irjsert Fage Layout References Mallings Feview View a @

Pagei1ofl | Words 0| German (austria) | 23 |
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4. If you would like to insert the content which you added to the account before using the
HTML editor, set the cursor to the position in the document where you want the
information to be inserted. Then navigate to the ‘Normal’-tab within the
DocumentsCorePack Task Pane on the right and choose the field ‘HTML_description’ from
the tree menu (see next screenshot, ellipse 1). Choose the ‘Insert as HTML -option from
the ‘Insert’-options at the bottom to add the field correctly (see next screenshot, ellipse
2).

3 Open Template

Insert [Reterences

Page Layout
- Y 4 i
(7 I i,
Create CRM Send a3 Save as
Acthity  FDF = DOCK~

Mallings Rewiew Wit

2]

Help

W, mscrm-addons.com
T

k-
Thatt

-
Documents Core

'j Ensert MaitMerge Fields | op Pack Settings

etting) Help

Normal | Additional  Template Settings

Apng 30 ([Base)
Agng B0
Agng B0 [Base]

Agng 30
Aging 90 (Base]
Arowidl Reverne
Arrwid Reverwe [Base]
Buginezs Type

s Categon

= Classiicalion

Cieated On

Cirecit Hold

Crecht Lirnit
Creht Limit [Baze]
Customer Sme
Deseription

Do ruok allower B E-mads:
Do not allow Bulk Mails
Do not allow E-madz

Do rot allow Faves

Do ot sllow Mads

Do not allow Phone Cals
E-mald

E-mal Addess 2

E-mad Addess 3
Exchange Rate

Fax

E1E
1 i
Imporl Seguence Numbe:

Izt

Lazt Dabe Included in Campasgn
Main Phons

Matket Capitakzation

Market Capitakzation [Baze]
Menged

Modiiad On

Mo of Employees

Othet Phane

“oowd

5
Pageilofl | Wordsd | German paustda) | 2 |

| Ireser

Irigat [=

Irsrt & Pictire-Fiskd
ument

%]
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5. After that, the mergefield ‘new_html_description’ is added to the template (see next
screenshot, ellipse 1). Continue to create your template by inserting the mailmerge fields
and the text you need. When you finished creating your template, save it by clicking on
the ‘Save Template’-button in the menu ribbon on the top (see next screenshot, ellipse

2).

test_bemplate_steffidocs - Microsoft Word

W9 -0is

“ Home Insert Maifings Review Wiew Wil mEcrm-addans.com

References

2H O @

Send a5 Sawe ax | Documents Core | Help
PDF = DOCX- | Pack :

Page Layout

Cia
a4
~ Choose Cre
W) IR RAsIMerge Fields | CRM Data

Rows and Calumng = AT Flald properties

o Grouping *

A Delets Fisld

Edit Tabile

AZ Table properties

=B 8

-9

<<createdhy fullname>>4)
<<createdby_sddressl |inel=-9]
<streatedby_addressl_postalcodes><<crestedby_addressl_city»»9]

<<greatedby_addressl_country==9)

f<new_htmi_descripticn=»9

26.02.20139)
1
Subject:Thankyouforyourrequesty)
1
To-whamit-may-concern, §]
Thank-youforyourrequest. Pleasefind-attachedthe product catalogueyourequested.q]
thoul dyourequirefurtherinformation, pleassdonothesitateta-contact us. 9
e 1
Thank-youw.
b
Bestregardsq)
<<ereatedoy fullnames>9)

|1
Pagetofl | Werdndl | B Engishis) | 23 |

R TR LT

= E'E’.IDcn:linmtn‘_'nrdadt‘IaskPm v %
| Select type: [Recaunt =]

- D owd

Mormal | Additional  Template Settings

Classihcabon B
Created On

Credit Hold

Coresdit Liet

Credit Lirndt [Baze)
Customer Size

Diegerplion

Do not alow Bulk E-mals
Do not slows Bulk M ads

Do ok alows E-mads

Do ot allow Fames

Do not abow Mads

Do net allow Fhone Cals
E-mad

E-mad Address 2

E-mad Addiess 3

Exchange Rate

Fax

FTP Site
HTML_desciiption

Irgpout Sequence Numbar
Inchastzy

Last Date Inchuded in Campaign
Man Phone

Market Capstaiization
Masket Capitaization [Bass]
Mesged

Mesdified Oy

No. of Employees

DOthet Phione

Ovmet

Dummaship

Paticipates inWorkllow
Paymers Tems:

Pretened Day

Fretened Method of Contact
Frefered Time

Record Created On

Relatonship Type =l

EpR 28 (- W] (+)

6. After finishing and saving the template, you can start a mailmerge process to get the
document including data from CRM. To do so, you have the following two options:

6.a. Start from within MS Word

6.b. Start from within CRM

www.mscrm-addons.com
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Option 6a: start a mailmerge process from within MS Word

To start a mailmerge process from within MS Word open a template by clicking on ‘Open
Template’ in the menu ribbon on the top (see next screenshot, ellipse 1). After the
template has opened, click on ‘Choose CRM Data’ in the menu ribbon on the top (see
next screenshot, ellipse 2). A lookup-window will open. Within this window, search
for/choose the account of which you need the data to be added (in this case, the account
to which we added content before using the html-editor is chosen). (see next screenshot,

ellipses 1 and 2).

W e 90 test_tempiate_steffidoc: - Microsoft Word
File Home Irjsert e Layout Reeferences Mallings Review View WA msoIm-addons.com
m v - ~ = Rows and Columns = A Field properties
i) 8
el WE S

& Save Template #h Grouping - AT Table properties

- eate CRM Send as Savea: | Documents Core’  Help
W Insert Maiiverge Finids POF = DOCK= | Pack Settings A Delete Field
Templates setting. Help E
I v o SimEo e ‘:‘_Ill : '.;3“|.:. s - S ;-I _

<=traatedby fulnamessq
<<greatedby_addressl_linel=>q
<=<creatadby_addressl_postalcodess<<createdby_address1_city=>9
<<createdby_addressl_country=>§)
: n
ke<new_html_description>>9
n
26.02,20139
n
Subject:Thank-youforyourrequesty
n
Ta-whomdt-mayconcearn, 9|
Thank-youforyourrequest. Pleasefind attachedtheproductcat alogue yourequested.y|
Shouldyourequirefurtherinformation, pleasedonot hesitatetocontact us.
Ll
Thark-you. 1
L]
Bestregardsy)

<greatedby fullname»>9l
i
| Pagei1atl | Words: 47 | <% Englishius) | 20

DA :j DocumentsCorePack Task Pane
Salact typa: |accomt =

“- 0 w4

sese 5|

. -._]::ﬂid 3

0

B @
|© =

Normal | Additional Template Ssttings

Classification |
Created On

Credi Hold

Credt Lt

Creci Liend [Basa]

Customet Sive

Descrption

Do ot afiow Bl E-mads
Do rot albow Bulk Mads

Do net allow E-mads

Do ok allow Faves

Do nict alow Mais

Do rot alow Pheone Calie
E-mad

E-mad Addiezs 2

E-madl Addiess 3

Exchange Rate

Fax

FTP Site

HTML_description

Irpoit Sequance Numbsr
Irachastey
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Mam Fhone
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Modified On
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L'@ H9-0= Rt bammplate_sepfidos - Mitrosoft Word =B ES‘
Home Insert Page Layout References Mailings Rieview Wiewt whatw.micrm- pddoni.com o 9

T Open Tempiate =Y - N q | I ;"‘3 P Rows and Columns = AR Field properties

&y Save Templats 64 a4 Lﬂ - & Grouping = A% Table properties
- Choose  Create CRM Send as Saveas | Documents Core . Help
B tnsertMaiMerge Fields | cRMData  Adivily  POF = DOCK= Pack Settings A Delete Fleld

Tempiates Gat M5 CRM Data Settings Help it Tabie
E||.;.;.1..-*1;---1--:---3---a- "Bk
i v v <
#
:.' Template Sattings
_- Gi
-
o E-mads
- Mads
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- b
i
- 1
= h
3 Subject: Thank-youforyour umber
”
g b Jdin Campaign
= Towhomit-mayconcern,§) fion
% ton (Base)
= Thank-youfor-yourrequest. §|
o Shouldyourequirefurtherdr
= Al
B Thank-yow. prfiow
B 1
4 ‘Select | Cancel [ of Contact
= Bestregardsq RO—
2 l Redatiorsship T
= <<createdby fulname=11 > | ke )
E @ ey
= : Insert -

Sl a 1V | S—

| g pory | Wores: 4t [ Qb Englistiisy | 70| |mo R s W

Choose the needed CRM record from the search result (see next screenshot, ellipse 1)
and click on ‘'Select’ to trigger the mailmerge process (see next screenshot, ellipse 2).
After the mailmerge process, the merged and completed document will open in MS Word
(see screenshot under step 7 further below).
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Option 6b: start a mailmerge process from within CRM

To start a mailmerge process from within CRM, open the CRM record of which you need
the data to be inserted into the document. In our example, we open the account ‘Test
Store’. Click on the ‘Generate Document’-button (see screenshot, ellipse 1; NOTE: this
button is previously known as ‘Print in Word’-button or may be known under another
name as this is configurable by the administrator in the server-settings of
DocumentsCorePack) and choose the appropriate template from the drop-down-menu
(see screenshot, ellipse 2). In our example, we choose the template we created before as
described in the steps further above. After that, the merged document including the data
of the CRM record will open in MS Word in the background. To view and process the
document, click on the *‘Word’-button in the taskbar (see the merged document in the
screenshot under step 7 further below).
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7. After the mailmerge process, the document including the data from the CRM record
and in this example also the content added to the account via the html editor is available
for further processing. As you can see in the screenshot below, the style of the text parts
corresponds to the style sheets of MS Word. In our example, we chose the style ‘Heading
2’ for the text ‘Test Store’ and the style ‘Paragraph’ for the text ‘Test Street 123 / 1234
Test City / ..." using the html editor. In the merged document, the text parts are
displayed corresponding to the settings of the style sheets of MS Word (see next
screenshot).

Wl U= B jultte9 3401 M o [Camp iy Mode] - Misesef Wesd
T Pegelwest  Rafinaées  Melingr R View | sevmiensaainies
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Sromuran B U e 0 o.A- EFAW E M5 | vvome |Toteaa Medingt THesingy T ke TR ok ki TSg CE PO AL

Michagt Diohr

sshnhofgintel 53

BO2 0G0
..... ina
=
#°% mscrm-addons.com
Ao D) Your oo o - o A0
Test Street 173 /1234 Tast Oity / Test Country
26.02.701%

subject: Thank you for your request

T wheen it may concern,

Thanik you for your request. Please findattach product
Ehoddy i sitin, pl danat hestatel
Tharik you

Best regards

Mchael Oohr
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2.5 How to filter group-templates

This new feature offers the possibility to set a filter for DocumentsCorePack templates.
Templates are filtered based on the template-group they are assigned to. Applying this
Oone single template-group. This prevents users from getting confused by a variety of
available templates as they can only see and select templates of the corresponding
template-group defined by the applied filter.

To take advantage of this new feature you need at least both of the following versions:

« DocumentsCorePack Server for MS CRM 2011 5.36
« DocumentsCorePack Client for MS CRM 2011 5.73

Specification

DocumentsCorePack templates can be organized in groups. These groups are shown as
separate tabs in the "Open Template" dialog and are also available as sub-items in the
Print in Word flyout button (see screenshot below, red squares).

& Open Template ancount: MSCRM-ADDONS.com - Microsoft Dynamics CRM - Windows Internet Explorer
T r— e —
ﬁen Template 44 Microsoft Dynamics CRM
Use this Dialog to select a Template for your Mailerge. - R Add st
|
T IAccount LI i | ﬂ I Iy Save & New @ @, ‘% L@J \:/ il Sharing + @ |
' 5§ Deactivate @ I [ R -_‘E‘ Copy a Link !
Group B | Group C | Group | Z L ol 5 . - g opy
General | Gioup & Save Save & cal Print | Add to Marketing Connect Assign ) Run
Template Name | Created On | Subject | Eategargl Kepwo Close X Delete BiHTREr i List i Ei E-maila Lnk | Wondlow. |
Account_Overview DOCK-B.dock 1241342012 3:465:35 AM Save T L orate Praces
QJ Account + Description.dot
Information 'l' b A \!_‘_—u Account Reconnect.dot A
| General " N account_Overview_DOCK.coex
I: = ] ¢ i
| S Pr %] comoany Ovenvew.cot erred Metnod of Contact Owner
' HTML-Description & \E_] Contacts.docx s Mic
[igesial o @] Demo.doox
[~ Motes & Activities
|- Contacts ~ Gene Group A |3
~ Unspecified Accou R Group B + MGroup B
AccounfGroup C P B Account Cverview_DOCK-B.dook
Related i R
Group = -
g = Parent ine] Fax |

To improve the DocumentsCorePack-usability for end-users, you can set a filter for these
template-groups in the DocumentsCorePack server configuration. Applying this filter
limits the available templates in the template selection menu of a CRM record to just one
specific template-group (see screenshot below, red squares). Therefore, users do not get
confused with a variety of available templates as they can only see and select templates
of the corresponding template-group defined by the applied filter.
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il & open Template

Use this Dialag o select a Template for your Mailderge.

e
Account
|

E’nccuunt: MSCRM-ADDONS.com - Microsoft Dynamice CRM - Windows Internet Explorer

44 Microsoft Dynamics CRM

Customize

|
7 — : New =] 3 g =
Selectipe Bons = = gl save & New \@ :;P _% % Ty ASnaring- @ @
H g B .4 : =]
—— 35 Deactivate I [ZHF B8 @ copyaLink Vi
[oUR Save  Save & Call Print | Addto Marketing Connect Assign - Run 5t
Template Name | Created On | Subject | Category | Kepwol Close X Delete number. - st i Al E-mail 2 Link  Workflow Di
Account_Overview_DOCH-B.docw  12/13/2012 9:46.35 AM Save o Collabarate Process |
= Group B * BGroup B |
Information ! Ade . | Accounts |
- I - MSCRM- ] Account_ Cvenview_DOCX-E.gock 1
ENEra
thai\; . Primary Contact Preferred Method of Contact Owner |
AABE T L |24 Christian Ternek Any Michal
Preferences |
MNotes & Activities
Contacts ~ General
SHGEEes B T SN 15 CR1V1-AD DONS. com Main Phone [ratrocae
iexd Account Number I Other Phone I—:aaiésﬁi‘%
| L o Parent Account ﬁ Fan I |
|2l More Addresses Primary Contact Christian Ternek [ Web Site Ir.ttg:{ﬂv\l;“
| Activities (87} i e |
Lé Closed Actii... (62} Relationship Type I j‘ E-mail |office@ms{
= " —
lEgy sub-Accounts {2) Currency ¥ Euro & | GroupFilterText Grovpe §

The screenshot above also shows the field which contains the filter criteria (attribute) for
this record (see screenshot, 'GroupFilterText'-field at the bottom on the right). In this
example, only templates of the template-group 'Group B' are displayed and can be

selected within the Print in Word flyout button.

The following paragraph describes how to configure this feature.

ATTENTION: This feature only works for single records and is not enabled for bulk
merges of documents as different records can have different filter criteria!
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Configuration

Start the DocumentsCorePack Server Configuration Tool and click on the additional
button below the Print in Word entity selection window which is named "Advanced
Template Group Filtering" (see screenshot below).

After clicking on this button, a new window opens. This window displays all entities that
have been configured to show the Print in Word button.

Here, you have the possibility to configure the feature for the template-group filtering. To
do so, select the entity that should be used to filter the template-groups. After that,
choose a text attribute of the selected entity. e.g. The configuration shown in the
screenshot below enables the filtering process for the "Account" entity based on the
value of the attribute "GroupFilterText" which is defined within each CRM record
individually. This example corresponds to the result in the specification section above. If
you look at the first two screenshots of this chapter, you can see that you can define
which template-group should be displayed within accounts. In our example, we defined
to only display templates of the template-group 'Group B' for the account 'MSCRM-
ADDONS'. Therefore, we typed in 'Group B' within the 'GroupFilterText'-field within this
account. After saving the changes and when opening the Print in Word flyout button
within this record next time, only templates of the group 'Group B' will be displayed (as
shown in screenshot 2).

& DocumentsCorePack Server Config v5.36 // Standard @ crmdserver

Ribbon General Settings File Explorer SharePoint Document Summary Advanced

Advanced template filtering

Change the Ribbon in CRM
Welcome to the advanced group filtering for templates

Mame of the Buttan: IPrmt ‘With this form, you can link attributes of specififc entities to the group field of the DCP templates entity
¥ Disable Microsoft Dynamics CRM Mail Merge Button Llick here far Elog arficle

¥ Enable Template selection from Ribbon A, Ribbon |

Entityname Template Graup Filter Field
[¥ Use hierachical menus

Quiote

| Entity Mame : | Select = Marketing List
Lead

Address

Irvvoice

Appointment Goal

Article E-Mail Attachment

Campaign

Campaign Activity

DocumentsCorePack Template

Dizcount
DCP 5P5 Site Config

Contract

Campaign Response

Case

Chat Contact

Competitor Cannection

Chat

Connection

Contact Campaign Response

Cantract Campaign

R R T R

Contract Line
DiCP SPS Site Config
DCP SRS Site Config 2011

Appaintment

4

GroupFilterT ext

[ o= ai@ aE|aE g g g

Discount

Advanced Buthon Configuration I Achianced Template Group Filtering oK L. |
| ancel |

oK Cancel

<
4
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3 Generate and save documents back to CRM

In this chapter we will take a look at the three possibilities to store generated documents
back to CRM:

1. Create CRM activity
2. Send as PDF
3. Save as DocX

We will work with the templates included in the setup and explain all options step-by-
step.

After doing that, the Word-document will be accessible in MS CRM and you are able to
e.g. send an email with the PDF-document attached.

www.mscrm-addons.com Page 32




Users guide

3.1 Generate a document - Step by Step Description

Step 1: Open a quote and click on the new button ‘Print’
First, we need to generate a document. As described in chapter 2, we open the CRM-
record we want to create a document for and start with a click on “Print in Word”. In our

case we will use a quote.

48 Microsoft Dynamics CRM Michael Dohr '@
Quate Add Customize mdohr g
i & B e B o@ S
= & gz 9 = ! =
¥ Delete ——t Lﬁl | = Lﬁ Copy a Link
Save Save & Look Up Recalculate Get Print Quote for Create Activate Revise Close DCP | Connect Assign Run Start Run
Close Address Products Customer Order Quote Quot - - ﬂ E-mail a Link Workflow Dialog Report
Save Actions Collaborate Process Data
Information : e :-liuo-t“es v a'
- Garieral =" DocumentsCorePack and ActivityTools
-
~ Addresses + General |
 Administration
L hotes Quote ID* i QUQD1000-CVITS Revision 1D I
Name ™ i}ocumentsCorePack and ActivityTools
Related = C =
e Potential Customer ™ [ A Stare (sample] fﬂ Currengy™® &% Us Dollar a
4 Common . 4 = |-
I_-! Fradinks Price List |§ pricelisti ﬁ
|85 Other Contacts Totals
tz Activities §
lb Closed Adtiities Detail Amaunt i 1 500.00
l‘ﬂ Connections Quote Discaunt {5}
51 Documents )
R Audit History Quote Discount !5
i Torees Pre-Freight Amount I 1 500,00
_6{1— Waorkflows Freight Amount 15
H Dialog Sessions
Total Tax |s0.00
Total Amount ij
=
Status Draft
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Step 2: Select a template
A window appears which allows you to select the template you want to use.
Choose a template and proceed with a click on "OK"”.

- — e e
% Open Template - Lﬁlm

Typ auswihlen: | Quats l

General

Template Mame Created On Subjects  Category Keywords  Comments

Quote dat 1go2zomio74705 | | [ ]

QuoteWithGrouping.dot  18.02. 2011 07:47.05

| Open Templ | | Cancel |
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If you receive the following ‘Security issue’, open the installation guide and go to chapter
1.4.1 (Installing the client component/prerequisites). There, you will find a description of
what you have to do to solve this issue.

N Choose Word Template - Web Page Dialog

WardWallMarpe Add. Om Yrvor

Sm:lll‘ltj' issue!
‘Flease make a screenchot and contact

supporti@mscom-addons. com to solve the problem!

- Additional Lnlormation:

A bive ¥ calls aro not allowedd A
To sobwe this you have to add the orrmesibe o your brusted sites n
ther Tnibernaet Optioans! |
Woas will find & detailed description of how o sohoe this problem in
the Word HallMerge docurmentation! )
(W s s, P b b g Hhis las . e nn e F o s el fenarmn:

[ wiegematen | | Zurdck |

[httpcjfdenv-erm3: SEES WerdhaiManga Sarver [chocaat smglate. sspe o Types1 'I'gj Local intranst

Step 3: Result
As result you get a quote which has already replaced the merge fields with the data out
of the MS CRM.

¥ Open Template oY -y 1 :‘_:k —
- od oi & & @ =
& Save Template oy
. . Choose Create CRM  Send ‘WordMailMerge Help mdahr
W Insert MailMerge Fields | cri Data Activity  as PDF Settings
Templates Get MS CRM Data Settings Help | Organization
|'r-!-|‘5‘\‘1-1-1-:-3-!-'4-!";‘ N KN 1. T T e (O S S - s = S0 - SO s - s T O 0 20N s - e -1 |
~
: EST-PUOTE Streetd,
: Ge wrdMaiiMer=e for MS CRM 3 89999 City of yourcompanz,
= Austria
% Quote Tel: +99 8888 9999
: Fax+99 8888 9999921,
= To:
) A Store (sample) WWW. msCcrm-addons.com
= 5009 Orange Street
m|
= 20175 Renton
= u.s.
= Part Nr Description Unit Quantity | Price (€) Amount (£€)
= 1 DocumentsCorePack 15,00 50,00 750,00
2 2 ActivityTools 15,00 50,00 750,00 :
|
- Sub Total 1.500,00 =]
- | 3

Now, the document is ready and we can save the document back to CRM.
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3.2 How to pre-filter result rows before generating a document

We have created a new function offering the possibility to use a dialog to pre-filter the
result rows. This will be helpful when the user needs to select a specific related entity
(e.g. contact, ...) before starting to generate the document.

This feature is available with version 5.26 upwards and only for DOCX-templates.

After the configuration steps described below, the users will get a "Look Up Record"-
window (e.g. like the one in the screenshot below) when opening the DocX-template. In
this window, they can choose one or more of the pre-filtered records and afterwards start
to generate the document. In the example shown in the following screenshot, users can
select one or more contact(s) of an account. Afterwards, they are able to generate the
documents with the selected contact(s).

@ Look Up Record M=l E3

Full M arme | &ddress 1: City | E-mail
Andreas List [araz andreas. liztiemscim-addons. com

Chriztian Ternek chriztian. ternek @amail. com

Jozef Temnek jozef. termneki@mzcrm-addonz. com

Contact]

Adrian Dumitrazcu somenhel@example. com

] 4 I Cancel

How to set this up in the template:

First, you have to open the template and to click on “Insert MailMerge Fields”.

Hame Insert Page Layout References Mailings Flewi e e Developer | whntns,mscrmi-addaons.com |
75 Open Template h. i, - -‘a‘ ot @ Cpen LOG Folder [ﬂ
, = y . B ,}
Ei} Save Template GA m h“ﬂ - Delete LG Files
: : Choose Create CRM Send as Documents Core Help FTh EDY
| U7 Insert MailMerge Fields B cpm Data Activity  FOF - Pack Settings Open latest = Systeme GmbH
Templates | Get M5 CRM Data Setfings Help: | Debug | Crganization

Go to the additional tab, select a relationship and click on the “edit”-button.
This is the base for the filtering process.
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DocumentsCorePack Task Pane v

v |

Select bype: IAccount |

Marmal | Additianal

| Mews Relationship/Entity

Template Settings x

—Existing Table
I Contact [table1]

- Account -
- Address 1: Address Type

- Address 1: City

- dddresz 1: Country/Region

L - Address 1: County

- dddress 1: Fax

- dddresz 1: Freight Terms

- &ddress 1: 1D

- ddress 1: Latitude

- Address 1: Longitude

- &ddress 1: Mame

- ddress 1: Phone

- ddress 1: Post Office Box

- Address 1; Primary Contact Name

- Address 1: Shipping Method

- dddress 1: State/Province

- Address 1: Street 1

- ddress 1: Steet 2

- &ddress 1: Steet 3

- Address 1: Teleohone 2 LI

w o w4

4

Insert

Click on the red marked button to get to the advanced settings.

| Configure Fields and Datasource
In this dishog you ane able to conligure the fields, tables and relationships you need for your document
Designer | Fetohi<ML | ResulbaL |

Select existing Relation

# Relabonships " Separate Entities

Altrites T show sl sivailable Fislds
v Addiess 1 Address Type

v Addiess 1 Cilty

| Addiesz 1. County/Hegon

Addiess 1 County it
Addiess 1. Fax

Addiess 1; Freight Terms

| Address 1, 1D

|

LA A 4. 9. 90 9

v Addiess 1; Phone

vl Addiess 1; Post Office Box

Iy Addiess 1: Primary Contact Mame

v Addiess 1; Shipping Method

v Address 1) State/Province

v Addiess 1: Street 1

v Addiess 1) Strest 2

| Address 1) Street 3

v Addiess 1: Telephone 2

Iy Addiess 1 Telephone 3 =l

[ Link-Elemerks
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In the “Records to Show”-section of the window you can choose if you want a selection
and which type. (single or multiple, see arrows in screenshot)

Confi Fields and D
In this dizlog you ate able to configure the fields, tables and relationships wou need for your document

Designes | FetctML | ResutoML |
Select existing Flelation
& Relabonships

€ Sepaale Enities

[~ Attributes T~ show all avilsble Fisids

v Addiess 10 Address Type
v Addiess 1: Ciy

! Addiess 1. Countip/Region
. Addiess 1: County

v Auddiess 1. Fax

v Address 1: Freight Tems

o Addmss 1: 1D

! Addiess 1 Latiude

v Addiess 1: Longitude

w Addiess 1: Name

v Addiess 1: Phone

v Addiess 1: Post Office Box
v Addiess 1: Primary Contact Marme
v Addiess 1 Shipping Method
v Addiess 1: Stale/Province
v Addiess 1: Sireet 1

v Address 1: Streat 2

v Addiess 1 Shrest 2

v Address 1: Telephane 2
v Addiess 1 Telephons 3
v Addiess 1: UPS Zone

v Address 10 UTC Oiizet

v Addiess 1: ZIP/Postal Code
v Addiess 2 Address Typs
v Addiess 2 City

vl Addiess 2 Countip/Regian
|| Adiees 2 County

1 Link-E lements

“Advanced Seflings

T T O

v [ s
Fiom lWl [Taiget)
Tupe Gt -

Aliaz® |nwunlcuz,lfj|z;'id

FRecords to Show
" Shaw al teconds
% Show a lock up window to select a single row.

" Show a look up window to select multiple rows.
Column ordes

The “column order”-section enables you determine the order and the width of the

columns within this lookup window.

www.mscrm-addons.com

Page 38




Users guide

3.3 How to filter linked entities during a merge pr ~ ocess

It is possible to filter the linked entities of a 1:N and a N:N relationship during the merge
process based on their IDs. This works in combination with DocumentsCorePack and
AutoMerge but only with “docx”-templates.

To achieve this, you have to create a new record of the *"MSCRM-ADDONS.com
User/Temp Settings” entity containing a filter.

Name
Use the "Name”-field to define for which user, entity type and record ID the filter should
be used.

e Structure: AMPreFilter| <<ID of the user who should use the filter>>|<<the
logical name of the starting entity of the template>>|<<ID of the record (of
template starting entity) for which the filter should be used>>|<<logical name of
the linked entity which should be filtered>>|

« Example: AMPreFilter|{DC9B80F8-C781-46D8-9FD6-

A3B610836975%} |account|{7b069E5412-84F6-E111-977B-
00155DC8AEQ9} | contact]|

Value
Use the “Value”-field to define the IDs of the linked records which should be shown in the
template.

e Structure:
<filter>
<entity><<logical name of the linked entity which should be filtered> > </entity>
<values>
<value><<ID of linked record which should be shown>></value>
<value><<ID of linked record which should be shown>></value>
</values>
</filter>

« Example:
<filter>
<entity>contact</entity>
<values>
<value>{12E5214A-88BF-E111-A7C1-00155DC8AE09} </value>
<value>{12E5214A-88BF-E111-A7C1-00155DC8AE09} </value>
</values>
</filter>

Important: The IDs must be in upper case and must contain brackets.

During each merge process of “docx”-templates, the DocumentsCorePack Client or the
AutoMerge add-on looks for a suitable filter. If such a filter is found, only linked records
with a matching ID will be shown. The filter gets delete afterwards. Otherwise, the usual
merge process remains unchanged.
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Example
Here you can see an account named “ptm EDV-Systeme”. It has several contacts related.
Information / ACcount Accounts
L Genai ~ ptm EDV-Systeme
- .J.n:m!.mt Charts Primary Contact
[« Dtaits 84 Ternek Josef
= Preferences
----- 4] Contacts: Contact Associ... ~ |
Refated =
[] | Full Name =
4 Common | = =
2] More Addresses [ a4 Haas, Frank
|3 Activities &4 Haas, Frank (Privat)
l L& Closed Adtivities 8 Kokely, Christoph
;j, Sub-Accounts .j !'_..l Karasec, Peter
(& Contacts r
! bt A
@B Retationships ] 84 List, Andreas

By using the following filter, only contacts which match the GUIDs in the filter will be
shown in the result document. The defined user-GUID and the user running must match
as well.

;‘fiy MSCRM-ADDONS.com User/Temp Settings MSCRM-ADDONS.com Us... = | & | %

AMPreFilter|{C9D75E9F-1336-E111-945B-00155DC8AE09}|account|{BD917846-5CAE-E...

= General
Name * AMPreFilter|{COD75SE9F-1336-E111-945B-001 55DCEAEDD]|account{ED917846-5CAE-E111-BA50-00155DCEAEN9)[contact {FEGA9FIC-57C4-E111-ATC1-00155DCBAED9)|
Value <filter> <entity> new_personaldispo</entity> <values> <value>{12E5214A-88BF-E111-A7C1-00155DCBAEDT} < /value> > <value>{006BIFIC-57C4-E111-ATC1 -
00155DCBAEDS} < value> < values > < ffilter>
* Notes
Status Active
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3.4 Send as PDF

INFO: PDF-settings

These settings can be accessed in MS Word->WordMailMerge Settings->PDF-settings (2"
tab).

Here we can define which PDF-printer should be used, how the temporarily saved PDF
files should be handled and whether Outlook should be used to send the email or not.

F T
> Diocuments Core Pack Settings » R— E@g

RS ey
Documents

G‘ﬂ'bge

settings

default seﬁi of Documents Core Pack.

_ General [ PDF Settings | About Documents Core Pack |Lmeme Info

Delete POF after attaching
[7] Attach document as POF to the activity
[[] Use "Send as POF with Outlock

POF Printer: -

| 0K || Cancel

PDF Printer:
» MS Office Save as PDF Add-In for Office 2007 / 2010 (free Download)
> PDF Creator (free Download)

Step 1: Click on “"Send as PDF”
Click on the button.

W =2~ 0= Katalogl [Kompatibi
Start Einfigen Seitenlayout Venweise Sendungen ol
o Ca C r ol
i Open Template oY =Y [-
o 3 | IF |
Ly Save Template m m - O -
n f - Choose Create CRM | Send | WordMailMerge |t
ﬁlnsert MailMerge Fields | cpm Data  Acdtivity as PDF Settings
Templates et M5 CRM Data ﬂ | Settings |
— /
O O T T . T T T T
5 g 7 g ; g 7
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Afterwards, a “SaveFile-dialog” will appear that allows us to choose the name for the
PDF-file and where it should be saved temporarily.

I = T
[El Filename for the PDF — ﬁ

% | 2| » Michael Dohr » Eigene Dokumente » - |¢9| | Eigene Dokumente durchsichen Pl

Organisieren = Meuer Crdner g W tﬂl
A Lavonten = Name Anderungsdatum Typ F
B Desktop Camtasia Studio 10.02.2011 16:1 Dateiord|
& Downloads = Documents+Care+Pack+ Client+for+ M5, 11.11.201017:53 Datr:iuruln!—
‘L_, Zuletzt besucht | Eigene virtuelle Cornputer 06.08.2010 13:18 Dateiordil—
[ Meine Datenquellen 22,12.201013:26 Dateiord
= Bibliotheken My Meetings 14.10.2010 14:56 Dateiord
[E] Bilder My Weblog Posts 02.09.2010 14:35 Dateicrd
|5] Dokumente . OneMote-MNotizbicher 212281011419 Dateiord
o' Musik SQL Server Managernent Studio Express 05.10:2010 11:11 Dateiord:
E Videos L Stunnware Tnnls 04012011 11415 Nateinrd
~ 4 K | :
R IS C RIMVID G curnentl 294248011 79068239, pd -
Dateityp: | PDF files (*,paf) -|
4 Ordner ausblenden [ Speichern j [ Abbrechen }

After clicking [Save], DCP will generate the PDF and will create and bring up a new
email-activity with the PDF-file attached.

Step 2a: Result - “"use Send as Pdf with Outlook”- UNCHECKED
The following window appears and we can now add email-content before sending the
email with the attached PDF.

48 Microsoft Dynamics CRM Michael Dohr &

E-mail | Customize mdohr g
SEHEBS 0 @ 4 e Bom., B
R

Send Save Save & Attach _Insert  Insert Tao ! Connect Addto Queue ltem Assign Run Start un
Close File Template Article Opportunity {g‘a - Queue Details :ﬂE-mai\ alink ‘Workflow Dialog Report-
Save Include Convert Activity Collabaorate Process Data
Information .4 E-mail E.mail Messages w4t | @
 Email Information
|: Attachments
Details @ At feast one recipient does not have an e-mail address or is marked as "Do Mot Allow” e-mail.
=
* E. H |
i E-mail
A From 8 Michael Dohr ﬁ
&} connections To (= A Store (samplel =3
¥ Audit Histary o =
4
Processes i =
@. Workflows
[E piatog Sessions Subject DcP-AT-guate from 18th Feb 2011
Regarding |54 DocumentsCorePack and ActivityTools ﬂ
d BB B 1 U E =S E|Sic|E & B 38
=
sStatus Reason Draft
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In the “Attachment”-section, we will see the attached PDF.

List Tools 48 Microsoft Dynamics CRM Michael Dohr '@
E E-mail Customize E-Mail Attachments mdofr g
0 .
| ==} | ;E.SIL W)
MNew E-Mail Remove Run Start
Attachment Attachment Workflow Dialog
Records Process
Information I ] E-mail age - | @
E-mail ~ Information S ==
- Attachments o
L Details @ At least one recipient does not have an e-mail address or is marked as "Do Mot Allow” e-mail.
-
Related
4 Commaon
B Connecti
B Carinecons > Attachments
|5 Audit History
4 Processes [ E-Mail Attachments: Activity Attachment Associated View - ]sfau-h for records el
G;* ST ¥ | File Name = | File size (Bytes) | -
= Dialog 5 =
=l g essions [7]..[] CRMDocument129424891179068239,ndf

97,002

[ CRMDocument129424891179068239.pdf |

1-1ofl(l selected)

All A (5 A, e v R i« | 1 J | T

4 4 Pagel B

X ¥ro

¥ Details

Step 2b: Result - “use Send as Pdf with Outlook”- CHECKED

In this case, a new email will be opened in Outlook
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3.5 Create CRM Activity

Next to the “Send as PDF"-option, DCP provides the possibility to Create letter-, fax- and
email-activities with the document attached.

The following dialog will pop up after pressing the [Create CRM Activity]-button:

¥ WordMailMerge V.: 5.1.4030.26746 Expires on 18.02.2012

Subject:

Do you want to create an activity 7

Options

b @ Letter

—

Which activity type should be created?

1 Email

Subject of the
activity you want to
Create.

S

ol

i Fax

Selection of the
activity-type.

/

[¥] close activity after creation

[¥] Qutgaing

[¥] attach document

Besides the direction, you can also
select whether the activity should be
completed or not.

If you want to create a new activity for a document where an activity has already been
created, you'll see a dialog that allows to select whether to create a new activity, add the
document to the existing activity or to replace the existing document with the new one.

Result

List Toals

44 Microsoft Dynamics CRM

File Cuote Add Customize Activities

Michael Dohr &
mdohr g

@ Conned -

ﬁAdd to Queue

K Delete activity [
L Bulk Delete B
iy

3

E j 57.% .
L .m—n

I‘? 4o Share
i& Copy a Link

YidoEEG

Add MNew Add Exlstlng Edit Include Assign Filter Run Start Expo
Activity » ity - Activities ﬂ E-mail a Link anev Workﬂow Dialog Report Actl\rrt\es
Records Actions Coflaborate Current View  View Process Data
Information 5 =
48| Microsoft Dynamics CRM Michael Dohr @
e Letter | Customize mdolir &
[ Ahppng 1 Save & N gh To G Bash
3 o Save & New 3 2 To Case L = aring - : =
- Addresses B Q 'S-J ’- @ = Q g @ g
L Ed % petete (4 Promote to Response - — [ copy a Link
Administration Mark  Save Save & Aftach  Add To Connect Addto Queueltem Run Start Run
B Complet Clase File  MNote  Opportunity - Queue Details ‘lEmailatink Workflow Dialog Report
Sae Include Convert Activity Collabarate Process Data
L Information g e | Actiities -lefe]
4 Commaon t Letter DCP+AT_quote
|:# Products ot -
|85] Other Contacts T Letter I
o Related -
[Z Activities Sender £ Michael Dohr @  Address |
R T T 4 Common e
L Closed A.tﬂvrhes ) Connections Recipient | DocumentsCorePack and AdivityTools  [5]  Direction e folle
(B} connections A Audit History o
(6 Subject ! CP+AT
U3l Documents :
N 4 Processes . .
{#] Audit History G Workflows U;s(mp fan |57
S Pectas [E] pialog Sessions Quantity
Price
(¢ Warkflows Amount
El Dialog Sessions =
Regarding |3 DocumentsCorePack and AdtivityTaals E
Owner* § Michael Dohr Q
Duration [s]  Prioity | Narmal v
Due T ™
Category | Sub-Category I
I
Activity Status Completed
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The Word-document has been added to the “Notes” tab.

INFO: When using SharePoint or the FileExplorer integration, the document will be saved
to the specified location and the activity contains a direct link to the document.

3.6 Save as DOCX: Saving documents back to CRM with  out
creating an activity

This new feature offers you the option to save a document directly to the proper location
in CRM without the need of generating an activity. Up until now, the only option you had
was "Create CRM Activity" which always generated an email-, fax- or letter-activity. The
location depends on the configuration. This is defined within the DocumentsCorePack
server configuration tool.

Once the latest DocumentsCorePack client version is installed (version upgraded), this
new feature will be available as an additional button in the ribbon of our add-on in
Microsoft Word.

To take adavantage of this new feature you need at least the following version:

» DocumentsCorePack Client for MS CRM 2011 5.73

Specification
The save document feature is an additional button in the ribbon of the
DocumentsCorePack add-on.

The button enables you to save a merged document to a specific location without the
need of generating an activity.

The document can be saved in various formats, directly form the drop down menu. The
button itself saves the document as a Microsoft Office Word Open XML document (docx).
Document types that are support by Word but not listed in the menu can be selected with
the "Save as..." option.

@' IH |+ Doumentl - Microsoft Word
Hame Insert Page Layout References Mailings Rewieu Wiews i, T3 Crm-addons, cam

Y Open Template il S 4 | | e Y =3
ol o Bkl © @

i Save Template | B
¥ : : Choose  Create CRM Send as [Sawe as| Documents Core Help
W Insert Mailtderge Fields | cppDats Ackivity  PDF -~ |DOCH~+|  Pack Setfings

S EREN RN l@ Save as PDF il

Save the current
document as PDF

Save the current
document as KPS

4" Save as XPS

Iil,] Saue as DOC
Save the current

document as DOC

IE j Sauve as DOCX

Sawe the current
document as DOCH

ﬁ' Save as ODT
— Save the current

document as OOT
,—l Save as ...

Save the current
document as ..
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DocumentsCorePack template properties like "Document Name", "Create Activities For"
and "Save-To Subfolder" affect the location and the name of the document when using
this feature.

PLEASE NOTE: Directly after the merge the document might only have a generic name
(e.g. "Result1223473.docx") the DocumentName property will then be applied when you
use the "Save as DOCX" button.

If no DocumentName poperty is set, the name that is displayed in the header of Word
(e.g "Documentl", "Result1223473.docx") will be used in the save document location.

Configuration
If you do not want to use this new feature or if you want to enable it again, you can
change your DocumentsCorePack Settings.

To gain access to the settings dialog, open Word and navigate to "www.mscrm-
addons.com" -> "Documents Core Pack Settings" -> "General".

@ i |= Documentl - Microsoft Woaord
Hame Insert Page Layout References hailings Review iewy wanne. mscrm-addons.cam
T Open Template e o - ¥ IQH ol @
04 04 | HIJ -~ ] <

= Sawe Template
Choose  Create CRM Zend as Save as | Documents Core Help

B Insert MailMerge Fields | cop Data Activity PDF = DOCK= | Pack Settings

; Templates GetMSCRMDats | seftimgs | Help |
ﬁ Documents Core Pack Settings !E

ocuments Core Pack Settings

Change the default zettings of Documentz Core Pack.

Gieneral I FDF Seltingsl About Diocurments Core F'ac:kl License Infnl

— Gobal Settings — Ribbon zettingz
Drefauilt Entity: IAccount L’ ¥ 'Create CRM Activity' - Button visible

v [refault direction for documentz added to CRM is ™" Show Thange Drganizstion’ - Button

OUTGOING® ¥ 'Send as POF' - Button visible
[T Activate Debugaing v 'Save Document’ - Button visible I
Default clozed letter status reazon: I 3

The needed setting is called "'Save Document' - Button visible" as in the screenshot
above.
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3.7 How to protect documents using a macro DocX
Protecting the generated document is possible due to DocX and macros.

Open the template and add following macro to the template. Save it with the file
extension .Docm.

Sub DCPMacrol )
ActiveDocument.Protect Password:="password”, MoReset:=True, Type:=wdAllowOnlyR
UseIRM:=False, EnforceStylelock:=False
End Sub
4 1 3

The macro will ensure that the created document is protected with a password.
The DCPMacro will be called after generating the document.

Other macros you could use are:

Macro-Name when will it will
be called from
the code

DocumentsCorePackMacroBeforeCreateActivity this macro will

be called before
the activity is
written to CRM
DocumentsCorePackMacroAfterCreate this macro will
be called after
the activity is
successfully
created

Example:

If you want that the Document Information Panel is visible, you could add following
macro which will be executed before the activity is created and saved:

Sub DocumentsCorePackMacroBeforeCreateactivity()
With Applicaticn
DisplayDocumentInformationPanel = Mot .DisplayDocumentInformationPanel
End With
End Sub
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4 Performing a mail merge with many records

This chapter will show some of the basic features provided by DCP regarding mailmerge-
procedures with multiple records.

This includes:
1) Create letters for multiple records (e.g. contacts)
2) Using saved views to choose data
3) Running a mailmerge for marketing lists

4.1 Step-by-Step Description — Create letter for ma  ny records
In our example we want to send a certificate-letter to some contacts.

Step 1: Open Word and choose a template
The templates are separated by entities, this means that every template belongs to an
entity. Click on “"Open Template” in "Documents Core Pack for MS CRM”.

mstart Einfdgen Seitenlayout Verweise Sendungen Uberprafen Ansh

Fa G L ", —

4 Open Template =" Y Q‘ . @ m
2 b e
H Save Template m ﬁ;’ L.‘ﬂ P

3 y Choose Create CRM 5end | WordMailMerge | Help mdaohr
ﬁ Insert MailMerge Fields | cpm Data  Activity as PDF Settings
Temptates | Get M5 CRM Data Settings= Help | Organization

r = — = i)

% Open Template - - E@ﬁ

Ue this Dialog to Heci a Template for your MailMerge,

Ba
Typ auswahlen: |Contact ~| \

| Generdl | Choose an entity.
Template Name Created On Subjects  Category HKeywords Comments

(Contact Reconnect -Gift Cenficate dot_ [ 18022011 0747061 | | | |

| List of Accounts related to this Contact.dot 18,02 2011 074706
List of Contacts related to this Contact dot  18.02 2011 07.47.06

\ List of available

templates

L B | Open Templ | [ Cancel

We can proceed with a click on [Open Template].
www.mscrm-addons.com Page 48




Users guide

A document based on the selected template will be opened.

«ownerid lastnamew-«ownerid firsmamenT

Adventure Works Cyclef
1

February-18,20119

1
«firsmamendasmamen
«address] linelsq
gaddress1_line2»"
«address] line3»f

«—

These are merge- or form
letter-fields which are filled
with the data from CRM.

«address?_citvwwaddress1_stateorprovinces-waddress1_postalcodesq]

«address] _countrvsf
1

Dear-«salutation»-«lasmames ¥

il

I-would like to-checkin-and makesurevou-are still enjoving-our products, sincewe havenot-

Step 2: Choose CRM Data

Now we have to select the contacts we want to create a letter for. Therefore, we proceed

with a click on “"Choose CRM data”

i - — Docurnents_Core_Pack User
Einfﬂgen Seitenlayout Verweise Sendungen Uberprifen Ansh
¥\ Open Template Y - Y G @ e |
3} save Template m ﬁj e -
] i Choose |Create CRM  Send | WordMailMerge | Help mdohr
W) Insert MailMerge Fields | cpp Data Activity  as PDF Settings
Templates Get M5 CREM Data Settings Help | Clrganlzaticun|

Step 3: Search Window
The search window appears.

Use this. Dialog o CRM bhj you want to mail

Find in: ICOnﬁast r

General | saved Views / Select LHE €

1uiMerge

Sort. T

Name:

Field Candition walue

Active Records

[ ) | ]l

[ o) -

[ =) =)

Address 1: Address Type
Address 1: City

- [¥]Address 1: Country/Region
[ Address 1: County

~{7| Address 1: Fax
~[|Address 1: Freight Terms
[F]Address 1: 1D

-[C|Address 1: Latitude

[T Address 1: Longitude

~{| Address 1: Name

~[| Address 1: Phone

[Tl Address 1: Post Gffice Box
"] Address 1: Primary Contact Mz
= .

mng Method

T 1elepnone 3
+ UPS Zone
UTC Offset
--[¥] Address 1: ZIP/Postal Code
-["| Address 2: Address Type

[Tl Addrass 2: Citw
< [Tl ] ¥
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Step 4: Using Saved Views
You can also use saved views that have been defined via an “Advanced Find” in MS CRM
(More details in chapter 4.2).

E

m Saved Views

Type: [@W

: Address Type

: Country/Region
1 County

: Fax

: Freight Terms
D

: Latitude

: Longitude

: Mame

: Phone

: Post Office Box
: Primary Contact N:
: Shipping Method

t State/Province

: Street 1

: Street 2

: Street 3

: Telephone 2

: Telephone 3

1 URS Zone

1 UTC Offset

: ZIP/Postal Code

: Address Type

Create a new view in

Edit the selected view

Refresh the list after you changed
the view

Step 5: Select the records and click on the [Select] button.
Once we have found the records we want to merge, we can select the entries and
proceed with a click on [Select]

I m Remcountiis [ Seard ] Columns for MailMerge
Find in: [gontag .7] Sort.
-
Name: [7] Active Records : Address Type
3 i : City _!
Field Condition Walug . Country/Region |
§ o | o[ -] et
T ight Terms
k 5 | 5§ x) ‘1o

Latitude

: Longitude

: Name

: Phone

: Post Office Box
: Primary Contact N¢
: Shipping Method
: State/Province

: Street 1

: Street 2

: Street 3

: Telephone 2

: Telephone 3

: UPS Zone

t UTC Offset

: ZIP/Postal Code
[T|Address 2: Address Type

|Patr|ck Steiner (sample) 555-0154 ATl address 2: r‘ii 75
€

L

| Ewva Corets (sample)
Forrest Chand (sample)

|Marco Tanara (sample) 555-0192
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The data will be loaded into MS Word. It will not automatically generate documents for
each record (as the number of records could be e.g. > 500), but we can generate and
write the documents back to CRM via “Create CRM Activity” (see chapter 3.3)

Step 5a: when using “"docx”-templates

You will see the following dialog. This dialog shows you a list of the generated
documents. (with versions prior 5.44 this dialog does not show up, instead every single
document was opened directly in Word)

At this point, the documents only have a temporary name. This hame will be replaced
with the “"DocumentName” property if this is set in the properties.

You can click on the single entries and check the preview on the right side of the dialog.
Open and edit the generated documents by double clicking on the item.

@ Bulk Merge =8 ®
How would you like to procesd with your genersted Documents
T i & = : 23
I nuuw‘ena Name: Yvonne McKay (sample) & |
Bl | Result 1554595318 docx Email: someone n@example.com
_FJ_!_Resumssamsmdm Phone- 555-0156
] | Resut 1555027761 docx Mobile:
7] | Result 1555040333 docx 3
[¥] | Result 1555053164 docx | B ans| Ksosibiui
7] Resut 1555085645 docx y PP
7] | Resuit 1555078586 docx
] | Result 1555091438 docx
[] | Result 1555104629 docx
]| Resuit 1555117350 docx = f |
Totak 14 { sk
&Gl &
it o =
d -
L BIR F5) -
Print Combine CRM Copy
Dacuments | | Documents Betivity documents F %
[ Close

Within this dialog you also have additional features:

e Print Documents:
Sends all the generated documents to your default printer; The printer itself or
the settings can be changed within Windows printer settings.

« Combine Documents:
When this option is used, all generated documents will be combined into one big
Word-document. This document will be opened after the process has finished.

¢« Create CRM Activity:
See: Step 6 below

« Copy documents:
You can copy the temporarily generated documents to a location of your choice.
During this step, the "DocumentName” property will be applied. In case of name
conflicts, the name will be extended with a continuing humber.
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Step 6: Click on the [Create CRM Activity]
We can choose the activity type, the subject and we can specify some further settings
and proceed with a click on [ok].

r B
ﬂ WordMailMerge V.. 5_.14(_]31_12&?45 E_wq:ires__qn 18.022:]12 | ':'l = n
Do you want to add an activity for every row you selected?
Subject:
Cpticns |
Which activity type should be created? I
@ Letter ™ Fax
[] close activity after creation  [J] Outgoing [] attach document N
]
[ oK || Cancel ||y
A

Step 7: Result
Within CRM we can see that a new activity has been created for each of the chosen

contacts.
48 Microsoft Dynamics CRM Michael Dohr @
Letter | Customize mdohr g
J LY Save & New @ ,JE':J 71 To Case % ﬁ @ A Sharing « o @ g
:;‘ X Delete o Promote to Response \.ﬁ Copy aLink
Mark Save Save & Attach  Add Ta Connect Addto Queueltem _ Run
Complete Close File Mote Cpportunity Queue Details ﬂE-mail alink Work‘flow Dlaloq Report »
Save Include Convert Activity Collaborate Process Data
Information Letter [ activities ~[e]#]
- Letter test
— Motes A i i
| 2
~ Letter
Related —
Sender 8§ Michael Dahr [  Address |
4 Common S
[ connections Redipient |85 Adrian Dumitrascu (sample [g  Direction € tneaming 8 Ot
[#] Audit History Subject fiet
4 Processes $
g Warkflows Dohr Michael \

H Dialog Sessions

Adventure Warks Cycle

The subject that we uﬁsed in

February 18 2011 Step 6

Adrian Dumitrascu sample249 Alexander Pl

IRedmand Wa RR377

Regarding :ﬁ Adrian Dumitrascu (sam ﬂ

Owner * 8 Michael Dohr 5

Duration \ N, Friority Llormal

Diue 1 (BB | The description of the letter-activity

Cateponr ! contains the content of the Word-
document!
Activity Status Completed
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4.2 Using ,Saved Views” to choose data
Step 1: Click on [Choose CRM Data]

By clicking on [Choose CRM Data] in MS Word, the search window will be opened.

Active Records

Condition Walue

&)
)

E8)
Le]

] | )
] ][
] -1

;

4

|7 Address 1:
|7 Address 1:
[T Address 1¢

Account Mame
Account Number ”
Account Rating

: Address Type

: City

: Country/Region
1 County

i Fax

: Freight Terms
35

: Latitude

: Longitude

t Name

¢ State/Provinoe
i Street 1
: Street 2

: UPS Zong

t UTC Offset

. 71B/Pastal Code
+

Post Office Box
Primary Contact N:
Shipping Method

Street 3
Telephone 2
Telephone 3

-

To choose the records by using saved views, we have to change to the register [saved

views].
The following window appears:

Click here to c
a new query

reate

Companies Redmond

Click here to change an
existing query

Account MNa
Account Nu

[T Address 1:
[T Address 1:
[T Address 1:
[T address 1:
[T address 1:

+ N
: Post Office Box

: Telephane 3
: UPS Zone
: UTC Offset

[Tl Address 1: 7TP/Postal Code
“ [ ’

: Street 3
: Telephone 2

me
mber

: Address Type

+ City

: Country/Region |
+ County

U

Click here to
refresh the window

ai=3

Primary Contact Ne
Shipping Method
State/Province
Street 1

Street 2

i
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Step 2: Choosing the view
We can proceed and open the records retrieved by this view with a double click on the

‘Calumns for MailMerge

Acmunt

-[7| Account Name
[ Account Number
|| Account Rating

List with all ,Saved Views"

: Fax
: Freight Terms
: ID
: Latitude
: Longitude
: Name
: Post Office Box
: Primary Contact Nz
: Shipping Method
: State/Province
: Street 1
: Street 2
: Street 3
: Telephone 2
: Telephone 3
: UPS Zone
[T address 1: UTC Offset

-.[7 Addracs i i'lpfpmzt'al'{'nﬂa.
L

The results will appear. We can choose the records we want to use and go ahead by
clicking on the [Choose] button. DCP will now load the data to Word and we can e.g.
“Create CRM Activities” as described in chapter 3.3 or 4.1

www.mscrm-addons.com Page 54




Users guide

5 Sending Mails via Outlook

This chapter explains how DCP can be used to send emails containing the generated
document.

To use this option you need Outlook installed on your client machine, and also the CRM
Outlook Client. The entity that contains the email address of the recipient must be
synchronized with Outlook to resolve the recipient during the sending process.

5.1 Open template and load records

First, we have to choose a template we want to use and load the CRM-records (contacts,
accounts,...) that should receive the email.

Therefore, we have to “Performing a mail merge with many records” as described in
chapter 4.

In our example we use the “Gift certificate”-template that comes with the installation and
select 4 contacts.

' EmailTEST_MD2.dot [Kompatibilititsmodus] - Microsoft Word
Einfigen Seitenlayout Verweise Sendungen Uberprifen Ansicht Entwicklertools www.mscrm-addons.com |

aa® O @ =

. Choose Create CRM Send | Documents Core | Help FTM EDV
Gields | CAM Data  Activity asPDF | Pack Settings 5

v
Get MS CRM Data Settings Help | Of MR Search

Fe i e TR TR R
£ : "

Saved Views Rowcaunt:38 r_Sa;
Find in: [Cpntact v] New ] [ Edit ] [ Refres|

«wownerid_lastnamen««

Adventure WorksCycle§ Convergence 2011 Contacts
1 PTM_contacts
May-19,-20119

Hilfzansicht - Kontakt
Contacts - Active Reseller - US & CA

b
afirstnamex«lastname
«emailaddressl»q
«addressl_linel»q
waddressl_line2» ¥
waddressl_line3»9

Full Name 4 Business Phone E-mail

Dohr, Michael 043 316 680 830 10 | Michael.Dohr... i

«addressl_city»,«addr Elliott, James +43 316 680 880 24 |james.elliott@...
waddress1_country»¥ Elliott, Thomas 443 31668083036 | thomas.elliott... |
1 Haas, Frank 658083014 frank.haas@p... |

Dear-xsalutations-«lasty |

Kakely, Christoph +43 (0316) 680880 |christoph.kok...

1
I'woulddike to-check-in-a |

List, Andreas +43 316 680880-Z6 Andreas.List@... ..
heardfrom-youdn-a-whil | list, andreas andreas.list@... |
it-makesuste-evaluated)| Mujkic, Semir 680 880-0 semir.mujkic...
:Itde[eantexad!YWh i : Ofner; Patrick patrick.ofner... !
Ifthe-answertothose qii| iPechmann Johann |680 860-11 johann.pech...
am-dedicated{oimprovi | |ternek, chris2 | christian.tern...
1

Whateverthe reason,wj |
purchasefrom-our-cataldy|
b

Result: The records will be loaded into the template. We can now proceed with a click on
“Create CRM activity”.
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5.2 Create e-mail activity

A click on ,Create CRM- Activity" brings up the following dialog.
Selecting “"Email” allows you to define some email-specific properties:

-ﬂ WordMailMerge V.: 5.7.4153.13939

Do you want to add an activity for every row you selected?

m

Subject:
Gift Certfficate
Options
Which activity type should be created?
71 Letter @ Email ™ Fax
[] close activity after creation Ciutgaing
e
| |
M|  Sent on behalf of;
Attachment:
W | CA\Users'mdohrDocuments'T]_attributes pdf B
C:hUsers'\mdohr Documents WY SIWYG_example pdf |:|
0l
0K | | Cancel |

M

Subject: subject of the created email

Sent on behalf of: define the sender (from-email adress); If empty, the default sender

used by Outlook will be set.

Attachment: allows to add some attachments like Terms & Conditions or any other

document

In our example we are sending the “Gift Certificate” mail including 2 files to 4 contacts.

Everything is defined, so we can proceed with a click on [OK]
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5.3 The Result

After hitting the [OK] button, Outlook will start sending the emails. Depending on the
size of the document and number of attachments, this could take up to 3 seconds per
mail.

Once the procedure is completed, we can see that the emails are appearing under “Sent
Items” within Outlook:

Gesendete Elemente durchsuchen \Strg—.E| pel Gift Certificate PTM-CRMO00021878
Anardnen nach: Datum Meu nach alt i Michael Dohr

Do 19.05.2011 08:44

4 Heute Michael Dohr (PTM)
& Michast Dohr [PTM) 0844 | Machricht ™% TL attributes.pdf (138 KE) = WYSTWYG_example.pdf (169 KB}
Gift Certificate PTM-CRMO0081878 0] 55 R
& Patrick Ofner [PTM)] 08:44
Gift Certificate PTM-CRMOODS1877 o Dear Herr Dohr,
& Andreas List (PTM) 0844
Gift Certificate PTM-CRMO0081876 a | would like to check in and make sure you are still enjoying our products, since we have not heard
B Martin Wilhelmer [PTM) 0g:44 from you in a while. Whenever an enthusiastic customer like you stops ordering from us, it makes
Gift Certificate PTM-CRMO0081875 0]

us re-evaluate our service: Did we goof on a shipment? Were the products you last ordered not
exactly what you wanted? Or is it simply because you haven't needed anything?

If the answer to those questions is that we did not live up to your expectations in some way, | am
dedicated to improving that situation and welcome any feedback you are willing to give.

Whatever the reason, we are pleased to enclose a gift certificate for you to use toward any
purchase from our catalog.

And | am, of course, at your disposal for any further information you need.
We look forward to having you back as a customer.

Sincerely,

Gift Certificate

This certificate entitles Michael Dohr

=l — Mdicrneaf Pumamice COR
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The CRM-Outlook-client will synchronize the emails with CRM, so a CRM-email-activity
will be created for each contact automatically and therefore appears in the
activity/history of those contacts:

— == » X DeleteActivity [ Mark Complete 4}1‘ 5 Add to Queue = i Share )
3 = K 8 | Tl ©
p— . -, Cancel >, 'J;-ﬂ Copy a Link j
Add Mew Add Existing  Edit =) Include Assign Filter Chart Run
Activity - Activity L‘;..I Set Regarding - Activities 13 E-mail 3 Link Pane .~ Waorkflow
Recards Actions Collabarate Current View . View Proc
Information |'3 | Contact
General - Dohr, Michael
Bty E-mail Parent Customer Chwrner
Il Michael. Dohr@ptm-edv.at |} ptm EDV-Systeme 8
Unspecified
Filter on: Ail *  Include: Reiated 'Régarding' Recards
Related ;
: [} Subject Regarding Date Created Created By Actu:
4 Common = |V Gift Certificate PTM-CRMOO0B1872 4| Dohr, Michael 19.05.2011 .. Daohr. Michael
—=| More Addresses [ .
““"l [C1E4  pcp_TESTMAIL_MURTIPLE_ATTACHMENTS PTM-CRMO00818.., 2] Dohr, Michael 16,05.2011 ... Dohr, Michael
4 Activities : = 1 i
L“g S 5 DCP_TEST INCLUDING_ATTACHMENT PTM-CRMO0081562 44 Dohr, Michael 16,05.2011.. Dohr, Michael
L@ Closed Activities o .
'-:__; e g g DCP_TESTMAIL_INCQUDING_PICTURES PTM-CRMO0051850 84 Dohr, M?Chaﬂ 16.05.2011 ... Dohr, Michael
& Relationships [T Test1 PTM-CRMO0OZY 338 §i] Dohr, Michael 16.05.2011 ... Dohr, Michael
> EmailPreview [F1Ed  videos 13.05.2011 ... Dohr, Michael
< AdivityPreview [T Aw: videos PTM-CRIMOX300996 13.05.2011 ... Steinklauber, Step
& FileExplorer Docume... = .
- = [FIEA aw: videos 13.05.2011 ...  SYSTEM
Information ] E-mail Activities b4 i
E-mail Gift Certificate PTM-CRM00OMNB1878
I Atfaihments you last ordered not exactly what you wanted? Or is it simply because you haven't needed anything?
|” zZusatz
G If the answer to those guestions is that we did not live up to your expectations in some way, | am dedicated to improving that situation and
HEah welcome any feedback you are willing to give.
Related Whatever the reason, we are pleased to enclose a gift certificate for you to use toward any purchase from our catalog.
4 Processes
G Worktlows And 1 am, of course, at yiuur disposal for any further information you need.
3 Diilon Sessiti We look forward to having you back as a customer.
Sincerely, I
Gift Certificate
Regarding ] Dohr. Michael e |
Owner * § Dohr. Michael G  Priority
Created By s Dohr, Michael _1 Created On i 52011 it [
¥ Attachments
L) E-Mail Attachments: Activity Attachment Associated View ~
D File Mame File Size (Bytes} 2
\[C1lll T_attributes.pdf 189.327
|} 4M WYSIWYG_example,pdf 169.680

As you can see in the screenshot, the content of the email appears in the “description”
field of the activity and both files are attached.
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6 Documents Core Pack Settings (WordMailMerge settings)

This chapter explains the settings of the DocumentsCorePack-Client (MS Word-
>www.mscrm-addons —Ribbon->WordMailMerge Settings). In most cases the default
settings are fitting the users-requirements.

6.1 General -tab

e — T
- Documents Core Pack Settings Lﬂlﬂw

s =

R R e

% GO 2L (5
Change

s Core PacH
default seftings of Documents Core Pack,

General | PDF Seftings | About Documents Core Pack: | License Info

Diefault Entity:
Gobal Settings

IUser -

[#] Activate Debugging

[7] Automatically merge to a new Document.

COutlook installed

CREM Outleok Client loaded

CRM Dutlock Client 1z Offline capable

CRM Offline Client @)
' CRM Light Client

[¥] Default direction for documents added to CRM is OUT

Default closed letter status

regson: OUND
Datasource HTML -
OK || Cancel ]ﬂ
I - —
Settings:

« Activate debugging: required for support-issues only; The log-files
contain detailed descriptions about what was happening in case of
errors. As logging always comes with a decrease in performance,
you should leave this setting deactivated unless a mscrm-addons-
support team member asks you to activate it.

« Default direction for documents added to CRM is ,Outgoing': defines
the default direction for created activities (letter, fax)

e Automatically merge to new Document: When checked, a new
document will automatically be generated once the data is loaded.
(e.g. after hitting the Print in Word button on a quote).

« Datasource: Choose the datasource that should be used for storing
temp-data.
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6.2 PDF-settings

Contains some basic settings regarding the “send as PDF” - functionality (see chapter
3.4).

R —T
' Documents Core Pack Settings Lﬂlﬂlﬁ

RSP S

Paci tings

ings of Documents Core Pack.

f Core
Change the default setti

POF Settings | About Documents Core Pack | License Info

[#] Delete POF after attaching
[7] Aftach document as POF to the activity

[#] Use "Send as PDF with Outlock

PDF Printer: -

b = —— N

Settings:

» PDEF-Printer: defines the PDF-printer that should be used
Supported printers:
o Office 07 / 2010 - PDF-printer (default)
o PDF Creator

« Delete PDF after attaching: Defines whether the temporarily locally saved
PDF file should be deleted after attaching the PDF to the email activity.

« Attach document as PDF to the activity: By default, the document will be
saved as a *.doc - file when using "Create CRM activity” (see chapter 3.3).
This setting enables to save PDF files instead.

+ Use “Send as PDF” with Outlook: If checked, the document generated by
the “"Send as PDF” —-routine (see chapter 3.2) will be attached to an email
in Outlook instead of an email-activity.
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6.3 About DocumentsCorePack / License Info

-
3 Documents Core Pack Settings

General I PDF Settings | About Documents Core Pack |ijnsahﬁ:|

DocumertsCorePack for MS CRM 2011

The Wordintegration solution for MS CRM
l‘u"ersion 5.7.4154.20003

‘ Copyright {c) 2011 PTM EDV Systeme GmbH

Maintainance expires on: 14.01.2012

| License Information

Business Unit: PTMEDVSystemeGmbH
Key: HaU5poPATS AvdrMuSr535MaszZC RD/SD4ki TEBON 7o BWF AL 24w \Wpwph 3gzkn 50mj 03T A
! Active Users: 25
www mscrm-addons.com
= == = =

«  About DocumentsCorePack contains detailed information about the installed version
and some facts about the currently used license.

[ESEr==)

-
= WordMailMerge

[ General | PDF Settings | About Documents Core Pack | License Info |

General license information

seirformation LicenseValue Systemvalue Status P
| I —

| Licensekey HgU5po PATS MvdrMuSrbidcg. . Licensekey installed
License validation informaticn

Licenseinformation LicenseValuz Systemvalue Status
| e N N
v |1

Usennformation fullAccess accessPossible

Number of site licenses ] 3

Licenses for Readonly Users 0 o L4 |

Funiratinn 18 02 2012 D-00-0n TRA A= I=f - i
License Summary

| Licenseinformation LicenseValue Systemvalug Status

+ License Info: shows details about the license (validity, type, users)
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7 Document/Template Properties

Document properties are template - specific settings that improve the use of the
templates by predefining things like:

- the document name of the created document
the default save location
Sort-order of the loaded data

How to access the document properties

Open your template and select "MS Word->www.mscrm-addons-Ribbon->Insert
MailMergefields”. A dialogue as described in chapter 2.1 appears. Click on [Document
Properties] to access the document properties.

Insert mailmerge fields
e L
fields

Use this Dizlog to insert mailmerge fields into your
template.

Select type; | Contact (contact) Z |

Fizlds: | Document Properties |

- Account -
- Address 1: Address Type

- Address 1: City ‘
- Address 1: Courtry/FRegion
- Address 1: County ‘
- Address 1: Fax

- Address 1: Freight Terms

- Address 1: 1D

- Arddress 1+ | atitide

m
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7.1 The “Document Properties” - tab

Document Properties - ey

=

se this Diniog 1o sdd/charmge ExtvaEmites (1-M and MM ralatonsfips) amd e Jocoment propeies

| | Document Properies IEm‘n‘Er'ﬁﬁJES|
WordMailMerge: | |
CreatefctivitiesFor | Edit
AdditicnalFields: | Edit
]
DocumentMame: | Edit
SubFolder Name: i
Name |
Email: | Edit I
- I
Sort; | Edit |
MamesTolCut: | Edit i
[ |
[ |
1
Fetch: - | [ Edit |
1
1
i |
AutoNewDoc: (71 True ) Falze i@ Default !
i
|
Send as POF - Attschment; I
:
| [T] Skip "Send as POF" file name dizlog I
[ |

| ey || Cancel |

To change any DCP-Property please use the [Edit] Button!
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Settings:
-  WordMailMerge: displays the CRM-entity the template belongs to (e.g. account)

- CreateActivitiesFor: needed if you don't want to add the activity into the main-
entity (e.g. you are merging a marketing list and want to save the activities to the
contacts or accounts from in the marketing list)

Syntax: Entityname, primarykeyfield.
e.g.: contact,contact_contactid -> In this case the activity will be saved to the
contact.

- Additionalfields: to read out additional fields (attributes) which are not defined in
the document; This means that those fields are loaded into the template
automatically (e.g id-fields,...).

This is very helpful e.g to send emails via DocumentsCorePack and you don't want
the email address to be shown on the template.

- DocumentName; Here it’'s possible to predefine the name of the documents
generated with this template. It's possible to use data from fields out of CRM to be
part of the document name. (e.g. Company+Quotenumber.doc)

DocumentMame Editor . |@
' il ame Editor
Define the name of the document
Description: Text from within CRM-fields has to bin included via Fields
z=fieldname=>. Additional text could be added with 'text’.
Functions: " poslxy)” will insert ¥ signs from the xth position.
“leftix)” will insert the first x - signs
“ right(x)” will insert the last x signs of the string
Examples: Zcompanynamess+ +<iguotenumberss
returns "MSCRM-Addons com 123456789
zsoompanynames=+ No.: '+<<guotenumber=z=.l=ft(5)
Feas T RV ckiopes Mo 12al
[ oK ] | Cancel

Functions:
".pos(x,y)" will insert y signs from the xth position.
".left(x)" will insert the first x - signs
".right(x)" will insert the last x signs of the string

- SubFolderName: When using the SharePoint or FileExplorer-integration, the
documents are saved in a specific folder. This option allows defining CRM-record-
specific subfolders. (e.g save a quote in the standard-quote-folder + a
ParentCustomer-Subfolder) (for details, see chapter 8)
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Email: This property allows predefining an email attribute. Email address stored in
this field will be used by all mailing procedures within DCP.

Sort: This property allows setting sort-parameters for the loaded records. E.g. Sort
quote-product by LineltemNumber- ascending, or sort loaded contacts by lastname -
ascending.

Syntax: fieldname collation (e.g name A -> sorted ascending by name , D for
descending)

NamesToCut: In MS Word mergefields are not allowed to be longer than 42
characters. With this setting, parts of a fieldname can be shortened to work around
this limitation.

Syntax: [Text to abbreviate] - [short name], e.g. parentcustomer-pcl

AutoNewDoc: If you just select one row (of contact, account, a.s.o.) DCP
automatically merges your template into a doc. Sometimes you don't want DCP to do
so (e.g. if you want to send it as an email). In this case, set this property to false.
Values: true, false, default (setting is overtaken from the DocumentsCorePack
settings)

Send as PDF Attachment: Here it’s possible to define static attachments that
should be added to the email activity. E.g. add a "Terms & Conditions.pdf” when
sending a quote as a PDF.

Skip Send as PDF —-Filename dialog: Allows skipping the SaveFileDialog when
using the “Send as PDF” functionality.
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7.2 The “Extra Entity” - tab

This tab allows resolving One - to — Many relationships.
(It's possible to create M:M relationships too, but this is quite complex and requires help
from our support team members)

Basically, this tab is separated into 4 areas:

Docurment Properties =y

T ey

Use this Dialog to ExtraEntites HI:F:"E ard M:M feTaﬁcﬁ'rsi.i.ps] and the dcx:m‘nm't pmpa’h

Select ExtraEntity: - | Mew 1

Relationships:

Extrabntity
Mainentity: i;:u:urr'[au:t
Cisplayname of Subentity:
Subentity: . 2
surpress Mainentity: &

EntitiesExdraCurve

Subentity:

Faoreign Key to Mainentityt:

Mainentity: |contact .
Alias {optional): 3
Bxtra Ertity

[ielete Apply Cancel

[t vou added a new ExtraEntity please dontt

forget to press [Applv] before yvou press [Apply to
At s +11

WMM Properties
ExctraEntity:
EntitiesExtraCurve:
M2MList:

a[afala
N

M2MCondition:

o] [Cons
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1;Select / Create relationship

In this section it is possible to select an existing extra entity by choosing one out of the
listbox.

To create a new one press [New] and select one of the given relationships in the drop-
down listbox.

It is also possible to create a new relationship from scratch (only for enhanced users).
After that, you are in the "edit-mode". This means that the tree button [Delete], [Apply]
and [Cancel] are now active. Furthermore, some fields from the sections below are
active.

2;Groupbox ExtraEntity

* DisplayName of the sub-entity: That's the DisplayName of your "new" sub-entity, as it
will be shown in the tree.

* Subentity: the entity you want to show in the tree

* suppress mainentity: (this field is the same as 'Foreign Key to Mainentity' of Groupbox
EntitiesExtraCurve - so please prefill this field.) Check the box if you don't want to show
the main-entity in the new sub-entity. E.g. If you want to add product-details to the
entity product. If you don’t check the “suppress main-entity” option, the field product will
be shown again in the “product details”- submenu.

3;:Groupbox EntitiesExtraCurve
* Subentity: the entity you want to show additional in your tree

* Foreign key to main-entity: the attribute which is the key to the main-entity. (in XML:
Referencingattribute)

After you have filled in all the fields you can press [Apply] to add this 1:M Relationship to
the:

4;DCP Properties Groupbox

* ExtraEntity: This DCP-Prop is used to show the additional entity in the tree.
* ExtraEntityCurve: This one defines how the data is fetched out of CRM.

* M2MList: This is to create/add M:M relationships by hand.

* M2MCondition: Field to add special conditions to M:M relationships.
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8 Configure save-locations (SharePoint/FileShare paths)

This chapter contains a detailed description about how to predefine SavelLocations for
generated documents with the "Document Properties” (chapter 6).

e.g. It is possible to define that a quote template should be automatically saved into the
“Parent-customer”-share with the Quote-number as the filename.

The path to which merged documents are saved to depends on two settings:
1) DocumentsCorePack Server Configuration (Server)
Here it's possible to define root-paths for all entities. (e.g contact, account)
So all documents created for the entity e.g contact will be saved to the contact-
root unless no subfolder is defined on the client side.
2) Document Properties (Client)
In the document properties of the template (see chapter 6.1), you can find a

setting called "SubFolder Name” which allows you to specify a subfolder for the
created document.

With a click on [Edit], you'll see the following window:

DocumentMName Editor . .l' |@

DocumentName Editor

Define the name of the document

Diescription: Text from within CRM-fields has to bin included via Fields I
z<fieldname=>. Additional text could be added with test”. ———

Functions: " posixy)” will insert y signs from the xth position.
“leftix)” will insert the first x - signs
" right(x)” will insert the last x signs of the string

Examples: Zgcompamnynamess+ '+<dguotenumberss
returns "MSCRAM-Addons com 123456780

cocompanynames=+ No.: +<<guotenumberzz left(h)
returns "MSCRM-Addans No.: 123457

ok [ sl |

Please see (*DocumentName in chapter 12) for a detailed description
about this editor.
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Examples:

1. We will create a gift certificate for a contact and save it to a new folder
for the contact :

« Server-Settings

The gift certificate is a template for the contact entity, so the
Fileshare/SharePoint —root will be taken from the depending server setting:

LOmpetitor Folder | %] (OETauT)
Contact Folder | il ‘whev-crm3ywordMailMergeDocumentshCantacts
rantrart Ealdar | w1 fdafanlty

 Client-Settings:

In the document-properties, we can define a subfolder-name and a
document name for the created gift-certificate.

Diacument Mame: |<<firstname>>+'-l3ift Certifizate’ |
SubFolder Mame: |<<fullname>>+'-dncuments' |
» Result:

The settings described above result in following document path on the

fileshare:
The root folder defined on in the server-
configuration.
-4
.:{ WM-Documents -

= L wordMailMergeDocuments
) {afd46ede-9da1-dal 1-8FSc-0003FF7 14530
[5) account
= [5) Contacks
FI) Adrian Dumitrascu 38EBUE1E-525E-4 130
= [2) Bob Gage {ZA0347AT-3356-4040-B0C2-

) BobGage-documepks
N o —— \

The subfolder and document name from the
client-side settings.
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2. We will generate a quote and save it to the PrimaryContact on the
Fileshare.

» Server Settings:

As the document will be created for the entity “"Contact”, the root
folder will be taken from the contact-settings rather than the quote-
setting in the DocumentsCorePack server configuration.

Lompernitar Falder | %] (OE7auIT)
Contact Faolder | il WhOev-crm3vwordMailMergeDocumentshCaontacts
rrantract Ealdar | 15 fdafanlty

« Document Properties:

In this case we have to use the “Create Activities for” —option as the
quote should not be saved to the quote-folder.

Therefore, the client side settings have to look like this:

Createdctivitiesfor: |n::n:-nta-:t,n::ustu:nmerid_c:c'nta-:t_c:n:nntac:tid J

Document Marme: |<< narmes +'-'+< < quotenurnber: » I_I

SubFaolder Marme: |<< cuztomernid_contact_firstnames > +-GUOTES J
» Result:

The root folder defined on in the server-
configuration.

o WIDo e [ad
= & wordMailMergeDocuments
|55 {afd4tede-9d61-dal 1-6F5c-0003FF 714530
& IC5) account
= ) Conkacks
=) Adran Dumitrascuq sAERUETE-3£5E-4 150
= |} Bob Gage {2AD347AT-3386-4D4D-B0C2-
I+ | ) BobGage-documents

! @ L Test-GUD-01005-LMII9EAS, doc
= | Microsoft OFfice Word 97 - 20..,

43 KB

|3 Bob-QUOTES
\ The subfolder and document name from the

client-side settings

NOTICE: These operations are equal on SharePoint!

(see implementation guide chapter 1.5.4)
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9 Resolve an additional Relationship - Step-by-Step

With the option to define "One to Many” and “Many to Many” relationships it is possible to
link entities together and load data from both into the MS Word-document.

In our example we define a relationship which allows us get all orders that are saved for

an account.

Step 1: First, you have to click on "DocumentsCorePack for MS CRM”->"InsertMailMerge
fields” and choose the entity you want to define a relationship for.

Inzert mailmerge fields

template.

Use this Dizlog to insert mailmerge fields into your

/\

Select type: (lﬂccnunt {account)

Ficlds: I

Docum roperties

- Accournt

- Account Mame

- Account Mumber

- Account Rating

- Address 1; Address Type
- Address 1: City

- Address 1; County
- Address 1: Fax
- Address 1: Freight Terms

Addemma 1- 1T

- Address 1: Country/Region

www.mscrm-addons.com

Choose the entity for which you want to
resolve the relation. (in our case it is
account->salesorder)
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Step 2: After that, we proceed with a click on ,Document Properties” and switch to the

~Extra Entity tab™ (see chapter 6.2)

Document Properties

| Document Pmpeﬂiesji__&dlaErﬂﬂies_;!

=

U=e this Dialog to add’change ExtraEntites (1:M and M:M relationships) and the document properties.

Select ExtraEntity:
Relationships:
ExtrabEntity
Mainentity: |contact
Displayname of Subentity:
Subentity:
surpress Mainentity: F
EntitiesExtraCurve
Subentity:
Foreign Key to Mainentityt:
Mainentity: contact
Alias (optional):
ExtraErtity

Delete Apply

nnnnnnn 4

WMM Properties
ExtraEntity:
EntitiesExtraCurve:
M2MList:
M2MCondition:

If vou added a new ExtraEntity please dontt
forgetto press [Applv] before vou press [Apply to
A 1]

New

To add a new relation, we need to choose the entity/relation we want to add. Therefore,

we proceed with a click on “New”.

You are now in the "edit-mode". This means that the tree button [Delete], [Apply] and
[Cancel], as well as some of the form fields are active and we can start defining the

account->order relationship.

www.mscrm-addons.com
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Step 3: Choose relation
The combobox allows to choose any relation defined within MS CRM.

Document Properties

Ay
1§

Use this Dialog to addichange ExtraEntites [T:H and M:M relationships) and the document WU{:H‘EES

Documert Properties | Exdra Ertities |

Select ExtraEntity: *Mew_One” . Mew

Relationships: order_customer_accounts -
ExtraEntity
Mainentity: account
| Displayname of Subentity: Orders of this account
Subentity: salesorder

surpress Mainentity: [

EntitiesEdraCurve

Subentity: salesorder
Faoreign Key to Mainentityt: customerid
Mainentity: account
Alizs (optional]: ordercustomeraccournts
ExtraEntity
Delete ( Lpply | | Cancel

If vou added a new ExtraEntity please dontt
forgetto press [&pplv] before vou press [Apply to

Amimt i = 4

Most of the fields are filled automatically. All we have to do is to add a DisplayName for
the new relation. In our example this is “Orders of this account”.
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Step 4: After filling all fields we can proceed with a click on “Apply” and finally ,Apply" all

relations and properties to the Word-document.

Now we can see a new entity “Orders of this account” in the list of the available fields for

entity account and therefore use it to load data of the orders into the template.

tem

Se

Fields: I

Insert mailmerge fields

Use this Dizlog to insert 1m£m_:;e fields into your

plate.

lect type: lﬁcmurrt {account)

Document Properties

- Wersion Number

- Web Site

- Yomi Account Mame

- Bestellungen

- Created By

- Created By (Delegate)
- Cumency

- Master 1D

- Modified By

- Modified By {Delegate)
fOries o is ccoourt]
- Bill To Address ID

- Bill To City

- Bill To Fax
- Bill To Mame
- Bill To Phone

- Bill To Street 1
- Bill To Street 2
- Bill To Street 3

- Created On

- Customer Type
- Date Fuffilled
- Diate Submitted

- Description
Cormlbimmmm O—d

- Bill To Contact Mame
- Bill To Country/Region

- Bill To State/Province

- Bill To ZIP#Postal Code

[ Insert

Close

www.mscrm-addons.com
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10 CRM-internal features

DocumentsCorePack provides some useful additional features that improve the user-
experience within MS CRM 2011

Those features are:

1) DocumentSummary
2) LineltemCount (Planned feature, not available in
early versions of DCP for MS CRM 2011)

Documentation on how to activate and configure both of the following points can be
found in our implementation guide for DocumentsCorePack 2011 (server).

10.1Document Summary

Enables you to show up documents saved to related records within CRM.
With the document-summary activated (configuration see implementation guide chapter
1.3.6) you'll see a new navigation item in the side menu.

Information J
|- General
} Details
| Preferences
| Notes & Activities
|- Contacts
= Registerkarte "Konflikte"

Account
ptm EDV-Systeme

Primary Contact

&4 Ternek. Josef

Credit Limit

Preferred Method of Contact

Annual Revenue

Acrount:

> &

The fileshare folder can be
opened and files can be
uploaded directly.

Related

[T] show empty entities Q&

ocuments from: Dohr, Michael (

Ly Closed Activities
lagy Sub-Accounts
83 Contacts
% Relationships
:ﬁ Documents
* FileExplorer Documents
%% Document Summary
ok EmailPreview
o3 ActivityPreview
ﬁ Lizenzschlissel
4 Sales
J Opportunities
29 Quotes
\ii| Orders

[#1- | Auftrage (2)

[# _& Lizenzschlissel (742)
[+-gill Anfragen (404}

# ] Verkaufschancen (3]
[+ 2] Vertrage (2)

[#-|.% Angebote (2)

[¥-{. Firmen (1)

(=)&) Kontakte (26)
+- 8 Eliott, Thomas
3 8] Wihelmer, Martin
[#- 8| Eliott, James
#1184 List, Andreas
+

% Open home dir

&4 Open explorer

mau
5 Add GroupCalendar in Outlock.doc
B All_Macros_run_TEST_MD.doc
@All_macrcs_ru n_TEST_MD2.doc

T Angebot Lando_(C1F3F892-78C8-DA11-A04. .
| Angebot_Lando_(C1F3F802-78C8-DA11-AD4..

@'] Contact_reconnect_MD_1.doc
B cv.doc

@ Gift certificate_l.dec

B Git certificate-1.doc

B Newsletter_sept08.doc

"2 PTM EDV-Systerne GmbH Umfrage zur Kun...

rﬂ_]Test_qu ote.doc

y Upload file

TP S ——

28.00.2009 15:48 Microsoft Werd 9.,
15.09.2010 08:31 Microsoft Ward 9...
15.09.2010 08:32 Microsoft Werd 9.,
04.03.201012:31 Adobe Acrobat D...
04.03.201012:31 PS-Datei
20.10.200911:37 Microsoft Weord 9.
04.12.2007 13:36 Microsoft Word 9.,
29.04.2010 18:42 Microsoft Werd 9...
29,04.2010 17:50 Microsoft Werd 9.,
04.12200713:31 Microsoft Werd 9...
14.07.2009 10:27 Adobe Acrobat D...
04.12.200713:38 Microsoft Word 9...

4

1

GroBe

5

i
WO W Wow W R e

il Invoices

4 Service

il Cases
|£| Contracts

www.mscrm-addon

Status

Active

s.com

~

You can explore all related records
and show their documents.
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You can click on an e.g contact to see the documents to this record.

The right click menu on each node provides the opportunity to open up the entity or
expand/collapse the tree.

A 0 (e A A o 0 e M

-85 Leah Cl¢

-] Addresses (2)
-84 contacts (11)

4 Open
-f=| Leonor

.18 shiraz Expand
- Domeni

£

1)

|

.85 Don Hall
+].1% | Ekaterina Podkolzina
.18 Jyoti Kulkami

-5 Miguel Severina
.85 Neil Charney

2| Sanjay Shah

-8 Jon Marris

Titan Lab Site

@i Titan Lab Site

it 'y R

S

I

Welcome Syst.2

|This List: Documents Core Pz

Titan Lab Site » Documents Core Pack
A-3700-DC11-AA32-0003FF33509E)

Documents Core Pacl

View All Site Content
Documents

= CRM Dashboards

= Documents Core Pack
= DCP Templates

Lists

Discussions

Sites

People and Groups

| & Recycle Bin

i

Mew = Upload - | Actions =

Type MName Modifi

There are no items to show in this view of the
create a new item, dick ™ew” or "Upload” abe

The tree is recursive. This means that you can expand the tree downwards unless you
reach the point where no further entities are related.

e.g. open an account, expand the contacts, expand the invoices of a contact, etc.

Additionally, all the documents can easily be opened via double-click from within the

Document Summary
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11 Contact

If you have got problems with this product, please consult our Knowledge-Base at
http://support.mscrm-addons.com ,

Or contact us via:
Email: support@mscrm-addons.com
Tel.-Nr.: +43 316 680 880 0
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