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1 Intro

AutoMerge provides the possibility to create and print documents automatically triggered
from a workflow or dialog. After the document is created, it can be attached to emails
and letters as well.

Main Features:

¢ CreateDocument
Enables the creation of Word-documents with data from MS CRM. It's
capable to resolve any relations and works with custom entities as well as
with standard CRM entities. Therefore, AutoMerge provides the opportunity
to automatically create e.g. quotes, invoices, etc. including data from
related records like “other contacts”, accounts, products, etc.

e Attach to Email/Letter
With this functionality the generated document can be attached to emails
and letters.

e PrintOut
AutoMerge also provides the possibility to print out the created document.

e DeleteDocument
Delete an existing document from the *"MSCRM-ADDONS.com User/Temp
Settings” entity.

e SendEmail
Gives you the ability to send an existing email.

This documentation aims to describe the main settings, including step-by-step
descriptions about how to use all benefits provided by AutoMerge.
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2 Use of the AutoMerge functionality

For using the AutoMerge functionality, there is no client software necessary. It can be
accessed directly within CRM from workflows and dialogs.

The following descriptions show where the AutoMerge functionality can be found and
which requests are available.

There are two possibilities to set up AutoMerge (On-Premise or CRM Online).
While AutoMerge On-Premise works as a Plugin in CRM, AutoMerge for CRM
Online needs a service (see AutoMerge InstallationGuide for MS CRM 2011). To
create workflows for On-Premise read chapter 2.1 and for CRM online chapter 2.2 of this
user guide.

2.1 Workflow (on Premise)

This section shows how the AutoMerge functionality can be used when starting from a
workflow (this works only for On-Premise version).
Open Settings -> Processes within CRM.
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Hit [New] to create a process.

ﬁ ~
a Process: New -- Webseitendialog _—- Iﬁ

Create Process

Create a new process definition or a process based on an existing template. There are two categories of processes
you can create, dialogs and workflows.

Process name: * CreateAndaittachInvitation
Entity: * Contact ~ Category: * Workflow -
Type:

|

MNew blank process

Mew process from an existing template (select from list):

[

oK | | Cancel

http://crm2011 rb-c €& Lokales Intranet | Geschitzter Modus: Inaktiv

Type in a name for the new process, define the starting entity and select "Workflow” in
the drop down box. For starting with a new workflow, select “"New blank process”.

Hit [OK] to proceed.

Then, the standard workflow configuration window will appear.
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@ Process: CreateAndAttachInvitation - Windows Internet Explorer EI_IQ
'E = E;I save and Close =j ] I@IActiuate =33 show Dependencies i Adtions = i@ Help =
- Process: CreateAndattachInvitation Working on solution: Default Solution
I:EJ Z. Information
General Administration Motes
4 Common
Z. Information ~ Hide Process Properties
L & Audit History
4 Processes Process Mame CreateAndAttachInvitation  Entity
@i’i- Workflows Activate As Process Category
Available to Run Options for Automatic Processes
9]
" As an on-demand process Scope ser
Start when: [~ Record is created
" As a child process
I~ Record status changes
[~ Record is assigned
[ Record fields change
| |
|
[ Record is deleted
[ Addstep ~ | = Insert~ X
Select this row and click Add Step.
Status: Draft
#100% ~

Use it to create your own workflow. If you would like to use the AutoMerge functionality,
go to “"Add Step” -> “AutoMergeWF".
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(=} Process: CreateAndAttachlnvitation - Windows Internet Explorer ®
- — -

—

(=] |

Process: CreateAndAttachInvitation

EEJ Z. Information

General Administration Maotes
4 Commiaon

Z. Information = Hide Process Properties
2 Audit Histary

4 Processes
'@ijf- Workflows Activate As Process
[ Available to Run

[ As an on-demand process

I As a child process

3 AddStep ~| | = lInsert> X

E = &'}SaveandClose = | IQIActivate =33 Show Dependencies 5 Actions -

Working on solution: Default Solution I

@ Help ~

Stage
Check Condition

‘Wait Condition

Create Record
Update Record
Assign Record

send E-mail

Start Child Workflow
Change Status

Stop Workflow

Process Mame * CreateAndAttachInvitati Entity

Category

Options for Automatic Processes

Scope User

start when: [~ Record is created
[ Record status changes
[~ Record is assigned
[ Record fields change
[ '

| Record is deleted

AutomergeWF

Status: Draft

AttachToEmail
AttachToletter
CreateDocument
DeleteTempDocument

SendEmail

H100% -

Here you can see all five available AutoMerge steps. The handling of these

handling of standard workflow steps:

e CreateDocument
AttachToEmail
AttachToletter
DeleteTempDocument
SendEmail

www.mscrm-addons.com
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Select this option to create a new document based on a template.

& Process: CreateAndAttachlnvitation - Windows Internet Explarer

=NRE X

1:2* | %z, Information

4 Common
i Information
=l Audit History

|| 4 Processes
@&. Workflows

Status: Draft

S| 0

'@'Acti\.rate E@EShow Dependencies

Process: CreateAndAttachInvitation

General Administration Motes

iy Actions ~ 't:_‘)) Help ~

Working on solution: Default Solution

* Hide Process Properties

Process Name * CreateAndAttachInvitation

Activate As Process

Available to Run

[~ As an on-demand process

[~ As a child process

E Add Step -

® Create Invitation

AutoMergeWF:CreateDocument Set Properties

:,'*G Insert = X Delete this step.

Entity

Category

Options for Automatic Processes
Scope User
Start when: [+ Record is created

I Record status changes
[~ Record is assigned

I~ Record fields change

[ Record is deleted

#100% -

First, give your new step a meaningful name.
Then hit [Set Properties] to define the settings:

i |
2 Set Custom Step Input Properties -- Webseitendialog _— ﬂ
E |52 5ave and Close @ Help -
E | Process: CreateAndAttachinvitation Working on solution: Default Solution
Set Custom Step Input Properties
Ml | Property Name | DataType | value | Form Assistant >
.g,ﬂ DebugThisRequest Two Options ® False  True
Dynamic Values -
|z TemplateToExecute Lookup ¢ invitation.docx | "
. Dynamic Values
wal SaveAs single Line of Text pdf
5 Operator:
.\,,,J PrintTo Single Line of Text ilsiter\HP LaserJet P2015 Series PCL&
w SaveOnlyIntoTemp Two Options “ False Look for:
Contact
Backoffice Customer I
| |
| ]
i X | & B
1| -
4 » |
|| http://crm2011m5-de:5555/ pofne €L Lokales Intranet | Geschitzter Modus: Inaktiv
. - — — -
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The “CreateDocument” functionality provides the following properties:

2.1.1.1 DebugThisRequest

If this box is set to “True” the AutoMerge Plugin will write debug information while the
creation of the template. This is only required if this part of the process doesn’t work
correctly. Due to the fact that it will slow down the whole process, we recommend setting
it to “False” in normal cases.

2.1.1.2 TemplateToExecute

Use this lookup-field to select a template. It will be the base of your generated
document. You have the choice between all templates stored in the "DocumentsCorePack
Templates” entity in CRM. Please note that the selected template must be compatible
with the entity of this workflow. That means if you create for example a workflow for the
entity “contact”, the starting entity of the selected template has to be “contact” as well.
Please also keep in mind that only “.docx” templates will work with AutoMerge.

2.1.1.3 SaveAs

Here you have the possibility to define the data type of the created document. The
following file extensions are available. The left column shows the text you have to type in
and the left one the file extension of result document.

You have to type in File extension

text Ixt
png -png
jpeg Jjpg
html .html
epub .epub
doc .doc
docx .docx
bmp .bmp
pdf .pdf

If you leave this field empty, “.docx” will be taken as default type.

2.1.1.4 PrintTo

This field gives you the possibility to define the path of a network printer. If AutoMerge
can find an available printer by following this path, the document will be printed out after
the creation.

2.1.1.5 SaveOnlylntoTemp

If this option box is set to "True” the generated document will only be stored in the
“MSCRM-ADDONS.com User/Temp Settings” of CRM. If it is set to “False” the document
will be stored in a file share or SharePoint additionally, depending on the adjustment of
the DocumentsCorePack Server.

2.1.2 AttachToEmail

Select this option to attach a created document to an existing email. This step is often
used in combination with the "SendEmail”-step described later.

www.mscrm-addons.com Page 9



http://www.mscrm-addons.com/

)
4% | mscrm-addons.com

User guide
g ‘\ol' ‘

AutoMerge for MS CRM 2011

Important: If the file type of the generated document you want to be attached is
“html”, its content will be copied into the email body. If it is any other file type, the

generated document will be added as attachment to the email.

[~ Record is deleted

f [ Add Step ~ ::4: Insert - )( Delete this step.

* Create Invitation

AutoMergeWF:CreateDocument | Set Properties

plAttach created Document to Email

AutoMergeWF:AttachToEmail | Set Properties

First, give your new step a meaningful nhame.
Then hit [Set Properties] to define the settings:

. ~
{2 Process: CreateAndAttachlnvitation - Windows Internet Explorer =REC X
E = L(L}Saue and Close = m I@lActiuate =33 Show Dependencies 705 Actions + i@ Help -

| Process: CreateAndAttachlnvitation Working on solution: Default Solution
Eg* Z. Information
General Administration Motes
4 Common
Z. Information + Hide Process Properties
¥ Audit History
il 4 Processes Process Mame CreateAndAttachInvitation  Entity
@{; Workflows e e e Process Category
Available to Run Options for Automatic Processes
— u
N As an on-demand process SEuEE ser
_ start when: [~ Record is created
As a child process _
| Record status changes

[~ Record is assigned

[~ Record fields change

x| & B

- ~
27 Set Custom Step Input Properties -- Webseitendialog — Iﬁ
=]
E Iz Save and Close i@ Help -
[ | Process: CreateAndattachinvitation Working on solution: Default Solution
Set Custom Step Input Properties
| Property Mame | Data Type | Value | Form Assistant ¥
;;j DebugThisRequest Twao Options * False  True
Dynamic Values -
#d EmailToAttache Lookup [ Invitation o)
- Dynamic Values e
I \:,ﬂ DocumentGUID Lookup {MSCRM-ADDOMNS.com User/Temp Se
Operator:
Look for:

Create Invitation: OQutputDocume =

MSCRM-ADDOMNS. com User/Tem

www.mscrm-addons.com

MSCRM-ADDONS. com User/Temp 5
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The “AttachToEmail” functionality provides the following properties:

2.1.2.1 DebugThisRequest

If this box is set to “"True” the AutoMerge Plugin will write debug information while
executing this request. This is only required if this part of the process doesn’t work
correctly. Due to the fact that it will slow down the whole process, we recommend setting
it to “False” in normal cases.

2.1.2.2 EmailToAttach

This lookup can be used to define the email to which the created document should be
attached.

You have the possibility to select an existing email, but you can also refer to one in this
workflow earlier created email as well.

2.1.2.3 DocumentGUID

This lookup provides the possibility to select the document which should be attached.
The handling of this property is similar to the above one. You can select an existing
document by clicking on the lookup button and you can also use a document created in
this workflow before.

2.1.3 AttachToLetter
Select this option to attach a created document to an existing letter.

-
(&2 Process: CreateAndAttachlnvitation - Windows Internet Explorer [ | [E] &J
H &'_; Save and Close ¢ LEI 0 Activate EG: Show Dependencies /% Actions - @ Help ~
=l - a i) 0
Process: CreateAndAttachinvitation ‘Working on solution: Default Solution

Lg‘ | 2. Information

General Administration Motes

<4 Common
Z. Information ~+ Hide Process Properties
= Audit History

4 Processes Process Mame CreateAndAttachInvitation Entity

G,’g Workflows Activate As Process Category
Available to Run Options for Automatic Processes

— User
As an on-demand process SEHEE

— Start when: ™ Record is created
As a child process -
Record status changes
I Record is assigned

I Record fields change

™ Record is deleted

[E3 Add Step ~ | —==Insert - ¢ Delete this step.

# Create Invitation

AutoMergeWF: CreateDocument Set Properties

# attach created Document to Email

AutoMergeWF:AttachToEmail | Set Properties

Llsttach created Document To Lette

AutoMergeWF:AttachToletter | SetProperties

First, give your new step a meaningful name.
Then hit [Set Properties] to define the settings:

www.mscrm-addons.com Page 11
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F |
a Set Custom Step Input Properties -- Webseitendialeg @
- | _
ﬁ | Save and Close i@ Help ~
L Process: CreateAndattachlnvitation Working on solution: Default Solution
| Set Custom Step Input Properties
i Property Name Data Type Value Form Assistant 3
\;,-J DebugThisRequest Twa Options ® False  True -
Dynamic Values -
gil LetterToAttache Lookup |z Invitation |
: T - Dynamic Values -
@ DocumentGUID Lookup “b AM Doc a64991-bebe-486 - _3!
Operator:

Look for:
Contact -

X B

Default value:

3]

http:/ferm2011rb-de:5555/p €5 Lokales Intranet | Geschitzter Modus: Inaktiv

C—

The “AttachToLetter” functionality provides the following properties:

2.1.3.1 DebugThisRequest

If this box is set to “"True” the AutoMerge Plugin will write debug information while
executing this request. This is only required if this part of the process doesn’t work
correctly. Due to the fact that it will slow down the whole process, we recommend setting
it to “False” in normal cases.

2.1.3.2 LetterToAttach

This lookup can be used to define the letter to which the created document should be
attached.

You have the possibility to select an existing letter, but you can refer to one in this
workflow earlier created letter as well.

2.1.3.3 DocumentGUID

This lookup provides the possibility to select the document which should be attached.
The handling of this property is similar to the above one. You can select an existing
document by clicking on the lookup button and you can also use a document created in
this workflow before.

2.1.4 DeleteTempDocument

Select this option to delete an existing document from the "MSCRM-ADDONS.com
User/Temp Settings” entity.

www.mscrm-addons.com Page 12
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':;'5"! Process: CreateAndAttachInvitation - Windows Internet Explorer l =[5 ,|
E =l [ save and Close & 1] @) Activate | =33 show Dependencies 5 Actions ~ i@ Help ~
Process: CreateAndattachInvitation Working on solution: Default Solution
EEJ Z. Information
General Administration Motes
4 Commaon
Z. Information ~ Hide Process Properties
& Audit History
* . .
4 Processes Process Mame CreateAndAttachInvi Entity
G Workflows p—— Process Category

Available to Run Options for Automatic Processes

L
i [~ 4s an on-demand process Scope Ser
Start when: [ Record is created
[ As a child process
L [ Record status changs

[ Record is assigned

[~ Record fields change

[RETE.

i [ Record is deleted

3 Add Step - :,"G Insert = >( Delete this step.

* Create Invitation

AutoMergeWF:CreateDocument | Set Properties

*® Attach created Document to Email

AutoMergeWF: AttachToEmail | Set Properties

® Attach created Document To Letter

AutoMergeWF:AttachToletter | Set Properties

® Delete temporary Invitation

AutoMergeWF:DeleteTempDocument | Set Properties

First, give your new step a meaningful name.
Then hit [Set Properties] to define the settings:

i ™
a Set Custom Step Input Properties -- Webseitendialog Lﬂ
E |2 save and Close i@ Help ~

Process: CreateAndattachInvitation Working on solution: Default Solution

E | Set Custom Step Input Properties

| Property Mame | Data Type | Value | Form Assistant »
'\;,u.)l DebugThisRequest Twa Options = False 7 True L
Dynamic Values -
,\-:,:] DocumentGUID Lookup {MSCRM-ADDOMS. com User/Temp Se
Dynamic Values -
|
i Operator: I
i Look for:
Create Invitation: QutputDocume | |
1 MSCRM-ADDOMNS.com User/Tem -
.
ll X | & B
L

| MSCRM-ADDOMNS. com User/Temp 5
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The “DeleteTempDocument” functionality provides the following properties:

2.1.4.1 DebugThisRequest

If this box is set to “"True” the AutoMerge Plugin will write debug information while
executing this request. This is only required if this part of the process doesn’t work
correctly. Due to the fact that it will slow down the whole process, we recommend setting
it to “False” in normal cases.

2.1.4.2 DocumentGUID

This lookup provides the possibility to select the document which should be removed.
You can select an existing document by clicking on the lookup button and you can also
use a document created in this workflow before.

2.1.5 SendEmail

Use this step to send an existing email.

E Add Step - jﬂ-‘- Insert ~ >( Delete this step.

® Create Invitation

AutoMergeWF:SendEmail | S&t Properties

#® pttach created Document to Email

AutoMergeWF:AttachToEmail Set Properties

® Attach created Document to Letter

AutoMergeWF:AttachToletter | Set Properties

® Delete temporary Invitation

AutoMergeWF:DeleteTempDocument | S&t Properties

® send Email

AutoMergeWF:SendEmail | S&t Properties

First, give your new step a meaningful name.
Then hit [Set Properties] to define the settings.

-_— e al— N
a Set Custom Step Input Properties -- Webseitendialog Iﬁ

E [ 5ave and Close i@ Help -

L Process: CreateAndattachInvitation Working on solution: Default Solution
| Set Custom Step Input Properties

I Property Name Data Type :‘Jalue Form Assistant »
¢,J DebugThisRequest Two Options ® False  True -
Dynamic Values -
#d EmailToSend Lookup [ Invitation .ﬂ L
[ o PTRP e | o z
4 3

http:/ferm2011m-de:t €8 Lokales Intranet | Geschitzter Modus: Inaktiv
L' P
S .
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The “SendEmail” functionality provides the following properties:

2.1.5.1 DebugThisRequest

If this box is set to “"True” the AutoMerge Plugin will write debug information while
executing this request. This is only required if this part of the process doesn’t work
correctly. Due to the fact that it will slow down the whole process, we recommend setting
it to “False” in normal cases.

2.1.5.2 EmailToSend

This lookup field can be used to define the email which should be sent.
You have the possibility to select an existing email, but you can refer to one in this
workflow earlier created email by using the “Form Assistant” as well.

2.2 Workflow (CRM Online)

First of all, start in the settings of your CRM system (see screenshot ellipse 1) and click
on 'Processes’ in the sitemap (see screenshot ellipse 2).

5 Maketng
& e |

P

= & & 2 8[e K|y wfEEee pizem

Then click on *‘New’ to create a new workflow. A webpage dialog pops up (see next
screenshot). Type in a name, determine an entity and choose ‘Workflow" as the process
category. Afterwards, click on ‘OK’.

www.mscrm-addons.com Page 15
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Prucess: Mew -- Webpage Dialog Ei

Create Process
Create a new process definition or a process based on an existing template. There are two categories of processes
you can create, dialogs and workflows.

User guide

Process name: * ItESt_'\‘."GFkﬂG'\‘."
Entity: * | Account =| Category: * Workflow =]
Type:

(= Mew blank process

(™ Mew process from an existing template (select from list]:

| oK || Cancel |

|http:,l',l'crm4server,l'Standard,l'sFa,l'wnrkﬂnw,l'workﬂaner |€;‘_ Local intranet | Protected Maode: OFF 4

After clicking on ‘OK’, you will see the following window. Start to define and add the
steps you would like to have in your workflow. If you would like to e.g. create the
document as a first step of your workflow, click on the ‘Add Step’-drop-down menu and
select ‘Create Record’. (see screenshot below)

! I | IR R ||

= %5 5 9c ELF

Now, the first step is added to your workflow. Type in a description of the step, e.g.
create document. Afterwards, open the drop-down menu within this first step, select
‘MSCRM-ADDONS.com AutoMergeWorkingItems’ and click on ‘Set Properties’. (see next
screenshot)

www.mscrm-addons.com Page 16
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state: Dt

= & & 2 8fe L|uw] wfrEse il

The following window will open to configure the first step of your workflow. (see
screenshot below) Type in a name and define the AutoMerge-action. In our example, we
select the action ‘CreateDocument’.

gMSERM-ADOONS.mm AutoMergeWorkingItems: New - Microsoft Dynamics CRM - Webpage Dialog

m [l Save and Close &) Help ~
a. Process: test workflow

@ Create MSCRM-ADDONS.com AutoMergeWorkingltems
Form Assistant >
[ereate cocument [re] [oynamic values =l
AutoMergeAction * | CreateDocument =l Dynamic Values -
CreateDocument i ?Mﬁ
TemplateToExecute EEE.:EE;:;E‘:”” Ereabemmer] Saveds [ = ooktor
PrintTo CeleteTempDocument SaveOniintoTemp = Ny @ ves Account =
Created Document _.3 PrimaryRecordUrl | j‘
Attach To Letter
X | * 9

LetterToAttache re']
DotumentGUID_Let. _E
Attach To Email
EmailToAttache = Default value:
DocumentGUID_Ema _3] [ = ]
Send Email
EmaiiToSend o]
Delete Temp Document
DocumentGUID_Del... [ro]
Return Value
ReturnValue

httpsffcrmdserver/St i ptm_aut inghems pitm_automerg (€, Local intranet | Protected Mods: OFF [z

After that, choose the template to be used within the workflow (see next screenshot

ellipse 1) and the file format the document should be saved as (see next screenshot
ellipse 2).

Furthermore, it is very important to insert the ‘PrimaryRecordUrl’. For that, set the cursor
in the ‘PrimaryRecordUrl’-field and go to the ‘Look for’-area within the form assistant on
the right side. Select ‘Record URL(Dynamics)’ from the second drop-down-menu (see
next screenshot, ellipse 3 and 4), click on ‘Add’ and then on ‘OK’. After that, the

www.mscrm-addons.com Page 17
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‘PrimaryRecordUrl’-field is filled out automatically. (see next screenshot, colored in
yellow) Click on ‘Save and Close’.

AutoMergeWorkingItems: New - Microsoft Dr C| Webpage Dialog

H Save and Close

& Help ~
Process: test_ workflow
Create MSCRM-ADDONS.com AutoMergeWorkingltems
- General Form Assistant »
Name * [Step1-CreateDocument Owner 0 [oynamicvaives =1
AutoMergeAction * [ CreateDocument | Dynamic Values o
1 Create Document 9 erator:
T Te L veh: E=
emplateToExecute test quote.docx avels [pat ______..-I) Look for:
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a,, Process: test workflow
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The first step of your workflow is now added and fully configured. In case you want to
stop your workflow at this point, you can click on ‘Save and Close’ and finish here. In
case you want to add further steps to your workflow, define a condition to be fulfilled
before adding further steps. For example, if you want to create a letter-activity with the
previously generated document as an attachment, you need to make sure that the
document creation is completed before attaching the document to the letter activity. To
do so, open the ‘Add-Step’ drop-down menu again and select ‘Wait Condition’. (see
screenshot below, red ellipse)

o EOR et e ]

Workin on seasbea: Detaun Sobwson

o] A8 58]0 BIZ]

The step is added to the workflow. Type in a step description and click on *<condition>
(click to configure)’. (see screenshot below)

it sorfion Workam) on seasben: Detau Sobsson
Information

| &5 2 8]0 BT euss e

After that, a window pops up. In this window, you can define the condition to be fulfilled
for workflow proceeding. In our case, we select ‘Create document (MSCRM-ADDONS.com
AutoMergeWorkingltems)’ from the first drop-down menu, ‘Status’ from the second drop-
down menu, ‘Equals’ from the third drop-down menu and ‘Inactive’ from the fourth drop-
down menu. (see next screenshots). Click on save and close. Now, you have determined
that step 2 of your workflow (in our example to attach the created document to a letter-
activity) will only be executed if the first step, namely the document generation, has
finished successfully.
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Afterwards, your workflow configuration will look like in the following screenshot.
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To add another step, e.g. to create a letter-activity, click on ‘Select this row and click Add
Step’ (see screenshot ellipse 1) and afterwards on ‘Add Step’. (see screenshot, ellipse 2)

stato: Dot

= Bl 8l K|u

i

° iz ®

Then, select ‘Create Record’ from the drop-down menu. The new step is now added to
your workflow and ready for configuration. Type in a step description (e.g. Attach

document to letter), open the drop-down menu within this second step and select
‘Letter’. (see next screenshot)
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Afterwards, click on ‘Set Properties’ and a letter-activity-window will open. (see
screenshot below) Within this window, define a sender, a subject and type in your letter-
text. Then, set the cursor in the ‘Recipient’-field to define the recipient. To do so, go to
the ‘Look for’-area within the form assistant on the right side. Select ‘Account’ in both

drop-down-menus, click on ‘Add’ and then on 'OK’. Now the ‘Recipient’-field is filled out
correctly (see screenshot below, colored in yellow).

gutler: New - Microsoft Dynamics CRM -- Webpage Dialog

[_ O[]
ﬁ Il s2ve and Close @ Help -
., Process: test_workflow
~ Create Letter
 Letter “ Form Assistant >
Se 8 Michael Dohr [  Address [ | Dynamic values -
Recipient {Account({Account)} Direction © Incoming @ Outgoing Dynamic Values -
erator:
Subject™ [quote I"’%
Hello, Look for:
Account -
Piease fing attached your quote. e ——
Account b
Do not hesitate to contact us should you require further information Add
[Thank you X | & @
Best regards Account{Account)
Iichael Dohr
Default value:
3@
OK
Regarding {Account{Account)}
Owner 3
Duration v Priority |Norﬂ'a' ;I
Due By
Category \ Sub-Category |
-
http:ffermaserver 5px?: "L Local intranet | Protected Mode: OFf [z

Click on ‘Save and Close’. Now you are back in the general workflow-window again and
you can see the added and completely configured letter-activity. In a next step, you have
to define that the previously created document should be added to this letter-activity. For
that, click on ‘Add Step’ and select ‘Create Record’ from the drop-down menu. (see next

screenshot)
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Type in a step description and open the drop-down menu within this step. Select
‘MSCRM-ADDONS.com AutoMergeWorkingItems’. (see screenshot below) Then, click on
‘Set Properties’.

oy Process: st work Workim on seasbea: Detaun Sobsson
", Information

::,]—_I . QS d; 40400 cess

A window will pop up to configure the ‘AttachTolLetter’-workflow-step. Put a name and
define the AutoMerge action (in this example choose ‘AttachTolLetter’, see screenshot,
ellipse 1) Within the ‘Attach to Letter’-section, determine the letter-activity to which the
created document should be attached to (see screenshot ‘LetterToAttach-field, ellipse 2)

and the document which should be attached (see screenshot ‘DocumentGUID_ Letter’-
field, ellipse 2).
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ReturnValue
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For determining the letter-activity the document should be attached to, set the cursor in
the ‘LetterToAttach’-filed in the ‘Attach To Letter’-area (see screenshot, ellipse 1) and
select the correct letter-activity from the drop-down menu in the ‘Look For’-area within
the form assistant on the right side. (see screenshot, ellipse 2). After that, click on ‘Add’
and ‘OK".

Pre
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Srocess: st warkfom
¥ Create MSCRM-ADDONS com AuteMergeWorkingliams

7 Dalste Temp Document
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To determine the document to be attached, set the cursor in the ‘DocumentGUID_ Letter’-
field (see screenshot, ellipse 1) and select the correct document from the drop-down box
in the ‘Look For'-area within the form assistant on the right side. (see screenshot, ellipse

2) Click on ‘Add’ and ‘OK".
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You have now completed the configuration of this step. Click on save and close. In case
you want to stop your workflow at this point, you can click on ‘save and close’ within the
general workflow-configuration-window and finish here. In case you want to add further
steps to your workflow, you have to define a condition to be fulfilled before you add
further workflow-steps. In that case, open the ‘Add-Step’ drop-down menu again and
select *‘Wait Condition’. Click on *<condition> (click to configure)’ and a window will pop
up. In this window, define which condition has to be fulfilled for further workflow
proceeding. In our example, we want the workflow to proceed when the created
document has been attached to the letter-activity. In our case, we select ‘Attach
document to letter step 2 (MSCRM-ADDONS.com AutoMergeWorkingItems)’ from the first
drop-down menu, ‘Status’ from the second drop-down menu, ‘Equals’ from the third
drop-down menu and ‘Inactive’ from the fourth drop-down menu. (see next screenshots).
Click on ‘Save and Close’.

stato: Dot

= Ala 2 8|6 kY| b LT

Now you can add another workflow-step. In our example, we want the document to be
deleted after it has been attached to the letter-activity. To do so, click on ‘Select this row
and click’ and open the ‘Add Step’-drop-down menu. Select ‘Create Record’. Afterwards,
type in a step-description, choose ‘MSCRM-ADDONS.com AutoMergeWorkingltems’ from
the drop-down box within the step and click on ‘Set Properties’. A window will pop up in
which you can determine that the created document should be deleted after it has been
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attached to the letter-activity. For that, put a name and an AutoMerge activity (in our
example ‘DeleteTempDocument’). Afterwards, click in the ‘DocumentGUID_Delete’-field
within the '‘Delete Temp Document’-area (see screenshot, ellipse 1) and select the
document to be deleted from the drop-down box in the ‘Look For’-area within the form
assistant. (see screenshot, ellipse 2)

TS

Wk on o Dot Sbeon

Process: st workfow
LF Craate MSCRM-ADDONS.com AutoMergeWorkingltems
Cra—

+ Ganeral

5 Daista Tormp Bocsment

= CREISTE S *[PEB .

Click on ‘Save and Close’. After that, you have finished your workflow configuration and
you can click on ‘Save and Close’.

RS RN w[ERee am.m
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2.3 Dialog

From a dialog you can use the same AutoMerge steps as from a workflow. This chapter
shows how you can access these functionalities.
Within CRM open Settings -> Processes

- - - o m— — @g
G[ _/l| & http://crm20116-de:5555/pofner, 2 ~ & X H & Processes: My Processes - ... % i ‘?:\3 C:_:_g‘

»»

9l 4 EchtServer CRM 4 crm2011-13 g TestServer CRM4 4 SHS-Unternehmensberatu... e:jZeiterfassung

Al Microsoft Dynamics CRM patrick Ofner @

Home pofner &
= -?
4 2 & &

New New Import Advanced
Activity ~ Record - Data Find

Mew Tools
Settings fa @ T Get Started with Processes
4 Business

U054 Business Management 1. Explore

m Templates
L_j Product Catalog

 About Running Workflows
I Microsoft Dynamics Marketplace H

4 System
|_$§-J Administration ~
[‘? Data Management W

¥ System Jobs Processes: Search Results ~ I sdgsdf X

":33 Dacument Management T New | S &) x I@IActivate I:IDeactivate Mare Actions ~ |

[ Auditing | Createanewprocessh | category |

4 Customization ™
Ia Customizations I

8.? Solutions

L‘_& Dynamics Marketplace

4 Process Center
i Processes

4 Extensions
% MSCRM-ADDONS.com P

;—ﬁ Workplace |
T sales

% Marketing

ﬁ Service &
g: 4 (3
£ settings 0 -0 070 [0 selected) Page1

ja\rascript:onclickﬂ;h Al # ABCDEFGHTIIJEKLMBMNMOPQRSTUVWIXY Z

The next step is to create a new dialog. This works nearly the same way as creating a
new workflow.
Hit [New] as shown in the screenshot. Thereupon the following window will appear:
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a Process: New -- Webseitendialog ﬁ

Create Process

Create a new process definition or a process based on an existing template. There are two categories
of processes you can create, dialogs and workflows,

Process name; * AttachletterTolead
Entity: * Lead * Categony: * Dialog IR
Type:

|| @ Mew blank process

~ Mew process from an existing template [select from list):

asfroperes

OK | | Cancel

htt €& Lokales Intranet | Geschitzter Modus: Inaktiv

Type in a name of the new dialog, define the starting entity and select “"Dialog” in the
drop down box. To start with a new dialog, select "New blank process”.

Hit [OK] to proceed.

Then the dialog configuration window will appear.
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(=) Process: AttachlLetterTolead - Windows Internet Explorer EE .

E = ﬂ‘} Save and Close = m '@' Activate | =33 Show Dependencies W5 Adions - i@ Help -

Process: AttachLetterTolead Working on solution: Default Solution

@J Z. Information

General Administration Motes

4 Common

Z. Information ~ Hide Process Properties
4 Audit History

o .
P Process Name AttachletterTolead Entity

[E pialog Sessions EEei e Process Category
Available to Run
[+ As an on-demand process

[~ As a child process

[} Add Step = j*GInsertv X Delete this step

Stage

Page

Check Condition

Step.
Query CRM Data

Assign Value
Create Record
Update Record I
Assign Record

Send E-mail

Start Child Workflow
Link Child Dialog
Change Status

Stop Dialog

AutoMergeWF 3 AttachToEmail

AttachToletter

CreateDocument

DeleteTempDocument

Status: Draft

#100% ~
LE

Here you can see that the AutoMerge add-in provides the same steps for dialogs.

Due to the fact that these work totally the same way as for workflows, they aren’t
described once again in this section. Please see chapter: "2.2.1 CreateDocument”
downwards for more information regarding the steps.
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Every time when you create a new document by using the “CreateDocument” step it will
be stored in the "MSCRM-ADDONS.com User/Temp Settings”.

The normal way is to save it on the SharePoint as well or attached it to an activity and to
delete it at the end of the process by using “"DeleteTempDocument” step.

But especially for developing your process it could be very helpful not to delete it
automatically (e.g. if you want to continue working with this temp document). How this

can be done is described underneath:

Within CRM hit [Advanced Find]

TR T—— r—— . ) |

= M ht‘tp:ff'crm2011r6-de:5555,-’pofner, p ~ X 44 Dashboards: Microsoft Dyn X

a5 .4f EchtServer CRM g crm2011-r3 4 TestServer CRM4 4y SHS-Unternehmensberatu... ':Tj Zeiterfassung

44 Microsoft Dynamics CRM

|

Dashboards

Action

|@@m| [e@ * @ a # dl ;; ;

= = = = Rt

Save New Edit Delete SetAs Share Assign Refresh Advanced
As Default Dashboard All Find

Query

Patrick Ofner ®
pofner A

Dashboard Management

Workplace | {a} | L2~

4 My Work
L;_ﬂ Dashboards
(4 Activities
% Calendar
2;3 Imports
g,‘: Duplicate Detection
& Queues
@ Articles

1. Explore

Video

Overview

Welcome to Microsoft Dynamics CRM

¢ About this Get Started Pane
? More Access to CRM
7 About Dashboards

~

Dashboard: Microsoft Dynamics CRM Overview v

ﬂ Reports =
é‘ Announcements

4 Customers
[ Accounts

85 Contacts

Then the following window will open:

[¥]|

i kL F '—_' - —
(28 Advanced Find - Microsoft Dynamics CRM - Windows Internet Explorer

EE—)

Advanced Find

[l save As

=R ' B

A4 Microsoft Dynamics CRI Patrick Ofner @
pofner &

1= Group AND

=

Select

www.mscrm-addons.com

(& Edit Columns = Group OR
Query | Saved Results Mew Save Clear Download Fetch
Views (£} Edit Properties =4 Details XML
Show View CQuery Debug
Look for:  MSCRM-ADDOMNS.com User/ + Use Saved View: [new] -
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In the ,Look for" box select the ,MSCRM-ADDONS.com User/Temp Settings” entity. To
receive all stored settings only hit [Results].

-
(=2 Advanced Find - Microsoft Dynamics CRM - Windaws Internet Explorer

m@ﬂ

Advanced Find

List Tools

Patrick Ofner @

pofner &

MSCRM-ADDOMS, com User/Temp Settings

P2 L ~
| ¢ 50
— ! ﬂl - 1 D
Mew MSCEM-ADDOMS.com User/Temp  Edit Run Start Data
Settings Workflow Dialog -
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| |
N |:| | Mame | Created On | z I
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wr BN Doc cabdtfal behe-d6a-G54a 00T eesas adbi 3/14/2012 1:55 FM
|

1 -4 of 4 [0 selected) Page 1
H100% -
To ensure that every record name is unique, AutoMerge stores them by using the

following structure: “"AM_Doc_" + a new Guid.
If you want to have a look at the generated document directly, douple c
and navigate to the “Notes”-section.

lick on the record
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There you can see the generated document attached.
Its name is taken from the "Document Name”-setting of the template. If the name is not
defined, the default structure (*AM_Doc_" + a new Guid) will be taken.

In this example the generated document is of the type “.pdf” This was defined in the
“SaveAs” property of the “"CreateDocument”-step.

To open the document click on it and your web browser will provide you different ways to
achieve this.
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4 DCP Client / Templates

For generating documents using AutoMerge you need .docx templates as a base.

This section is dealing with templates. It describes what the necessary steps to create
them.

To be able to create or modify templates the DocumentsCorePack Client is required. It
can be downloaded from our website by using the following link: DocumentsCorePack.

Before you install the DCP Client we recommend reading the “Install Guide”, especially
chapter 6 “Installing the client component”. The whole guide can be found here:
Installing DocumentsCorePack.

At this point, the foundation stone for working with templates is laid. The following link
will direct you to the DocumentsCorePack User Guide. Chapter 2 "DocumentsCorePack
Templates” will walk you through the steps for creating templates.

Please keep in mind that only .docx (Office Open XML) templates are compatible
with AutoMerge.

Here is the link to the user guide: DocumentsCorePack User Guide
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5 How to filter linked entities during the merge process

It is possible to filter the linked entities of a 1:N and a N:N relationship during the merge
process based on their IDs.

This works in combination with DocumentsCorePack and AutoMerge but only with “docx”-
templates.

To achieve this, you have to create a new record of the "MSCRM-ADDONS.com
User/Temp Settings” entity containing a filter.

Name
Use the “"Name”-field to define for which user, entity type and record ID the filter should
be used.

e Structure: AMPreFilter| <<ID of the user who should use the filter>>| < <the
logical name of the starting entity of the template>>|<<ID of the record (of
template starting entity) for which the filter should be used>>|<<logical name of
the linked entity which should be filtered>>|

¢ Example: AMPreFilter| {DC9B80F8-C781-46D8-9FD6-

A3B610836975%} |account|{7b069E5412-84F6-E111-977B-
00155DC8AEQ9} | contact|

Value
Use the “Value”-field to define the IDs of the linked records which should be shown in the
template.

e Structure:
<filter>
<entity><<logical name of the linked entity which should be
filtered> > </entity>
<values>
<value><<ID of linked record which should be shown>></value>
<value><<ID of linked record which should be shown>></value>
</values>
</filter>

e Example:
<filter>
<entity>contact</entity>
<values>
<value>{12E5214A-88BF-E111-A7C1-00155DC8AE09} </value>
<value>{12E5214A-88BF-E111-A7C1-00155DC8AE09} </value>
</values>
</filter>

Important: The IDs must be in upper case and must contain brackets.

During each merge process of “docx”-templates, the DocumentsCorePack Client or the
AutoMerge add-on looks for a suitable filter.

If such a filter is found, only linked records with a matching ID will be shown. The filter
gets deleted afterwards.

Otherwise, the usual merge process remains unchanged.
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Example
Here you can see an account named “ptm EDV-Systeme”. It has several related contacts.

Information Jl Account Accounts

General ~ ptm EDV-Systeme

I~ Account Charts Primary Contact

[ Details 84 Ternek Josef
Preferences
9 Contacts: Contact Associ... ~
Related
[7] | Full Name ~
4 Common &) v x
| =] More Addresses lisd Haas, Frank
J Activities (]84  Haas, Frank (Privat)
Il O Closed Activities F&d Kokely, Christoph
b=
%0 Sub-Accounts 83 Korosec, Peter
%] Contacts g
&8 Relationships Esd @ Ust, Andreas

By using the following filter, only contacts which match the GUIDs in the filter will be
shown in the result document. The defined user-GUID and the user running must match
as well.

.‘j‘w MSCRM-ADDONS.com User/Temp Settings MSCRM-ADDONS.com Us... v | & | &
AMPreFilter|{COD75E9F-1336-E111-945B-00155DC8AE09}|account|{BD917846-5CAE-E...

= General
Name * AMPreFilter|{CO9D75E9F-1336-E111-945B-001 55D CEAEDS]|account {ED217846 -5CAE-E111-BA50-001 55D CBAED} | contact [{FEEASFIC-57C4-E111-A7C1-00155DCBAEDS)|
Value <filter> <entity> new_personaldispo</entity> <values> <value>{12E5214A88BF-E111-A7C1-001 55D CBAEQT} < value > > <value> {006BIFIC-57C4-E111-ATC1-
00155DCBAEDS) < /value> < /values> < fTilter>
* Notes
Status Active
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6 How to print documents with AutoMerge (depreciated)

There is a complete new Printing Solution in place since version 5.38.
We made a separate document for the new Printing Solution.
Please download the AutoMerge Printing Guide from our homepage.

This chapter explains how to print documents with AutoMerge. It deals with the
prerequisites, namely to install and add a printer before using it with AutoMerge, the
specific settings for plug-in-based printing and the procedure of service-based printing.

6.1 How to install and add a printer before using it with AutoMerge

With AutoMerge for MS Dynamics CRM 2011 On-Premise/Online, you are able to print the
dynamically generated document automatically to a specific printer.

Before you can start to use this functionality, there are several things to do. Because
AutoMerge runs as service with a service user, you have to install the printer as
described in the steps below to ensure that the service user has access.

How to install a printer which is visible for services:

Go to the Control Panel -> Devices and Printers

Click on “Add a printer”
It is very important to select “Add a local printer” (see screenshot below)
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-
o Devices and Printers

( JL J [ ~ ControlPanel ~ Al Control Panel tems ~ Devices and Printers

Add a device  Add a printer

Wwindows can display erhanced device icons and nformation fram the Internet, Click to change...

"~ eves ) ———— T ||

L -
O = Add Printer
, -
What type of printer do you want to install?
" <> Add alocal printer
CRM2011C360 Use this option only If you don't have a USS printer. (Windows automatically installs USB prinkers when you
* Printers and Faxes (1) — plug them in.) I
! / 3 Add a network, wireless or Bluetooth printer
i ﬂ’ Make sure that your computer is connected to the network, or that your Bletooth or wireless printer is
L 3 turned on.
Microsoft XP5
Document Wrker
v | Cancel |
2 items

=)

Step through the rest of the wizard and create a new port.

Type in a simple name for the printer without using spaces. This makes it easier for you
to retype the printer name in the different workflows of AutoMerge. (see screenshot
below)
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&® add Printer E3 I
@ = Add Printer

Type a printer name

Printer name: I HP2029|

This printer will be installed with the HP Laser)et P2015 Series PCL 6 driver,

Mext Cancel

At the end, please try to print a test-page to see if it is working correctly.

6.2 Specific settings for plug-in based printing

With AutoMerge for Microsoft Dynamics CRM 2011 On-Premise/Online, you are able to
print the dynamically generated document automatically to a specific printer. Sometimes,
the printer settings regarding trays, duplex, size, etc. are not applied if you define them
using a specifc user account, because the service runs under different user accounts. In
order to avoid this, AutoMerge offers you the possibility to define specific printing options
in the workflow itself.

The table below lists all special settings which you can define for the printer in the
workflow. To make use of them, you just have to add the options you need when
entering the printer name in the workflow-configuration. Of course you can also combine
settings, like in the following example:

HP2025|copycount=2|tray=3
NOTE: The settings listed below are valid for plug-in based printing processes only.

Settings for service-based printing processes when using AutoMerge will follow soon.
(Please click here to get details about service-based printing when using AutoMerge.)
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AVAILABLE SETTINGS FOR PLUG-IN BASED PRINTING PROCESSES WITH

AUTOMERGE
Name Possible values Description
mediasize a3 If you have a specific mediasize you can use this setting.
a3rotated eg.:
a4 HP2025|mediasize=a4
a4drotated
a5
a5rotated
ab
abrotated
copycount 1-999 Define how many copies you want to have.
eg.:

HP2025|copycount=4

duplex onsided For printers which are able to print twosided you can use this
twosidedlongedge | option.
twosidedshortedge

outputcolor | grayscale Define the color using this setting.
color
monochrome
tray 1-99 Each tray has a number and the first tray is normally auto
select.

In most cases, you have to try the different numbers to find out
which number refers to which tray.

e.g.:

HP2025|tray=2

6.3 Service-based printing with AutoMerge

AutoMerge now offers a service-based printing option which is available additionally to
the already known plugin-based printing-option. The additional option is available within
AutoMerge for MS Dynamics CRM 2011 v5.30 and higher and is based on a service which
is running in the background.

This sub-chapter covers the following essential topics:

Creation of a service for printing documents

Adding the service-based printing step to a workflow

Exception 1: Adding the service-based printing step to already existing workflows
Exception 2: Adding the service-based printing step to workflows including a
‘Delete Document’-step
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Before you continue reading, please make sure that you installed AutoMerge v5.30 or
higher. After that, please proceed as described in the sections below.

NOTE: If you already run a service for printing documents (as this is quite usual when
using AutoMerge with CRM Online), you can skip the first section of this article and can
continue reading in the ‘How to add the service-based printing step to a workflow’-
section further down.

How to create and configure a service for printing documents using AutoMerge
for MS Dynamics CRM 2011

Before you are able to add the service-based printing to a workflow, you need to
configure and start a service. To do so, please follow the steps below:

1. Start the AutoMerge ServiceManagement from within the Windows start menu. (see
screenshot below)

Microsoft Lync ;l {
Microsoft Office

Microsoft SharePoint 2010 Products ‘
Microsoft Silverlight
Microsoft SOL Server 2008
Microsoft Visual Studio 2003

.

administrator

Sk
¥Pe Dacuments
Startup
Windows Azure AppFabric SOK ¥1.0
Compuker
wi, mscrm-addons. com
ActivityTools For Microsaft CRM 2011 Netwark

AttachmentExtrackor for Microsoft CRM 201
AutoMerge for Microsoft CRM 2011

@ Dacurnentation - AukaMerge for M5 CRE
> Installation - AutoMerge For M5 CRM 20
4 LicenseManager - AutoMerge For M5 CR

Conkrol Panel

Devices and Prinkers

*,* ServiceManagement - AutoMerge For MS CRM 2011 RENSTRE Ser b
DocumentsCorePack Client for M3 CRM 201:

DocumentsCaorePack Server For MS CRM 201 Help and Suppart
GroupCalendar For M3 CRM 2011

PowerSearch for M5 CRM 2011 Run...

RecordCounter For M5 CRM 2011
Telephone Inteqgration Client For MS CRM 20 Windows Security
Telephonelntegration Server For M3 CRM 20>

1 Back

I Search programs and files lE_ﬂJ Log off |
M| AN == wil &Ka| 25|
P & = W a ¥ |
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2. Here you can create a new service. Type in a name of the service (see screenshot,
ellipse 1) and click on the green tick (see screenshot, ellipse 2).

*.* AutoMerge Management (v. 5.30) | _ O] X]
Welcome to the AutoMerge Service Overview PR |
N =
This tool will help you create and manage your merge services * T.Sﬁ(m. {ad::lonisgm
‘0' | AutoMarge for Microso '
v General Crm Connection Setup Llicense Lo X1
Add New Service i £
ServiceName
2
New service setup 1 ServiceName: [AqublgePnnlSewlce "4
Active Services
Inactive Services I —j
T Activate Debugging
AM_Online_PTMEDV3
AM TestService : s
Which type of jobs should this service work on?
@ both
€ only print job
€ oni ent generation jobs
Stop Service I Start Service Delete Save service configuration I
global: HeartBeatService is fine Close

3. After that, you have to define which type of jobs the service should work on. Select
‘only print jobs’ (see next screenshot, ellipse 1). Furthermore, you have the possibility to
set a filter for the printer to be used. (see next screenshot, ellipse 2) Setting this filter is
essential e.g. in the following case: If you have offices in Austria and the US, you can
type in the name of the printer located at your site (e.g. at your Austrian office) in order
to avoid that your documents are printed by the printer located at the other site (e.g. at
your American office).
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e AutoMerge Management (v. 5.30) !E]m
Wels to the AutoMerge Service Overview ‘-.)“| dd
This tool will help you create and manage your merge services : ,0 mscrm-a ons.com

‘O' | AutoMerge for Microsoft CRM

a General Crm Connection Setu, License Lo =
Add New Service : 2

New service setup erviceName | o

b

Active Services General

. A Logfile Path; I |
Inactive Services

Other: [~ Activate Debugaing

AM_Online_PTMEDV3
Batch Size: |25 o

AM _TestService
Batch delay: |90 =

‘Which type of jobs should this service work on?
C both

1
g° only print jobs >
2 < Filter: I =

(o] only document generation jobs

Stop Service Start Service | Delete I Save service configuration l
global: HeartBeatService is fine Close |

4. Then, switch to the *CRM Connection Setup’-tab and type in the CRM Server-URL (see
screenshot below, ellipse 1). After that, click on ‘Save service configuration’ (see
screenshot below, ellipse 2).

».* AutoMerge Management (v. 5.30) | _ O] x]
Welcome to the AutoMerge Service Overview PN

7N =~
This tool will help you create and manage your merge services 0 mscrm addons'com

) erge ¥
g |m.um‘m‘ for Microsoft CRM

General Crm Connection Setu License Lo =
Add New Service PSS -

— Select your Crm Type
New service setup * Standard (onPremise) ¢ IFD (Hosted) " CRM Online " Office 365

RM Server-Url:

Active Services htpf  v| [crmdserver

v

Inactive Services —Authenticated as: —

¥ Use default Credentia | d Security (CRMTES T\admini )

Username I Domain Password
Relrieve all Organizations I
Organization Information:

Friendly name: Unigue name ServicelRL

AM_Online_PTMEDV3

AM TestService

*4Standard ' Standard Standard

Reset LivelD Cache I OK Cancel
2
Stop Service I Start Service I Delete I Save service configuration D
"
global: HeartBeatService is fine Close I
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In case the following message box is popping up, click on ‘OK’. (see screenshot below)

Possible issue with CRM connection

You are running this CRM connection with integrated security.

While running as a service, the service users identity is being applied ko this
conneckion!

Make sure that user is also having access to CRM or the service will not start

5. Afterwards, click on ‘Start Service’ and the service starts to run in the background (see

screenshot below)

*.* AutoMerge Management (v. 5.30)
Welcome to the AutoMerge Service Overview

This tool will help you create and manage your merge services

General Crm Connection Setu License Lo
Add New Service P g

Select your Crm Type
New service setup ' Standard (onPremise)  C IFD (Hosted) " CRM Online

CRM Server-Url:
Active Services

Ihﬂpl/ LI |crm4server

Inactive Services Authenticated as:

IV Use default Credentia Integrated S ity (CAMTES T \admini )

AM_Online_PTMEDV3

Username | Domain Password I

AM_TestService

H=] B3
‘/\ﬂ mscrm-addons.com
‘\ol' ‘ AutoMerge for Microsoft CRM
X4
" Office 365
v

Retrieve all Organizations
i~ Organization information:
Friendly name Unique name ServicaURL

*.Standard Standard | standard

global: HeartBeatService is fine

OK Cancel

Save service configuration I
Close

After having configured and started the service for printing, you can start to configure a
workflow including the service-based printing option. In the example below, we will

highlight how to appropriately add this *Print to’-step.

How to add the service-based printing step to a workflow

1. Start your CRM. Go to the ‘Processes’ within the ‘Settings’-area . Here, you have the

possibility to create a new workflow.
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4 Unknownl38
i Processes L4

;ﬁ Workplace
_l_ﬁ Sales

f.%; Marketing
ﬁ Service

|§ TimeAttendant
| settings

gﬂ Resource Center

2. Start to create a workflow and to add the ‘CreateDocument’-step. If you would like to
add the service-based printing step afterwards, click on ‘Add Step’ (see screenshot,
ellipse 1) and chose ‘Create Record’ from the drop down menu (see screenshot below,
ellipse 2).

Status: O

| B W2 G| Y AP R ™

3. Then, open the drop-down menu within the newly added step and chose ‘MSCRM-
ADDONS.com AutoMergeWorkingItems’ (see next screenshot).
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3 Process: New Workflow - Microsolt Dynamics CRM - Windomr Intenet xglorer
(<) S - p=lisil oo | oAl uu
=a W ERsmeacome @ | 8 | Oioe | % SowDemencences  dyictions - e
[ : Process: New Workflow Working on sohution Detaut Sokstion
Aasepent Cstedocument [ Setapenes
-
Satus Dn 3
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4. Afterwards, click on ‘Set Properties’ (see screenshot, ellipse 1). A new window opens.
Within this window, you can continue to appropriately configure the newly added step.
Type in the name of the step (see screenshot below, ellipse 2), and select
‘PrintDocument’ as ‘AutoMergeAction’ (see screenshot, ellipse 3). Then, type in the name
of the printer to be used in the ‘PrintTo’-field within the ‘Print Document’-section (see
screenshot, ellipse 4). IMPORTANT: Before typing in the printer's name within this step,
you have to ensure that the printer has been installed and added appropriately.
Furthermore, it is crucial to use the same name as used during the printer-installation
process. For more details, please see chapter 6.1.)

{ Process: Mew Workflkos - Microsalt Dynaics CRM - Windoes [ntesnet Explorer MLIES

[« [ L Prp—
B 9 Boeom 10 [ Qsome | mmomesn e o
Process: New Workflow Workiag on sohutice: Dedaut Solitica
[2] 2 information
Gerersl | Aomiiren | Notes a, PrOCESE New Workow
L Create MSCRM-ADDONS.com AutoMergeWorkingltems
= Hide Process Properties
 Genars Toem Assisiant +
Processtame* [New Woion 2 o =
i ooes v
— 5 A= . =
" V= ° — '
(u] - . P — Operator:
= : =
i scesa T ecute q e = |iscser
ncsmort <
SwveOriirioTer I e @ e b
o ¥
3 A
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a
[ Az Saen- | Sleasn- X Delete s sien. -]
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- o
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5. Finish to configure the service-based printing step by adding the ‘PrimaryRecordURL".
To do so, you have to select ‘CreateDocument:OutputDocumentRef’ from the first drop-
down menu of the ‘Look for’-area within the form assistant on the left (see screenshot,
ellipse 1). Afterwards, select ‘RecordURL(Dynamic)’ from the drop-down menu below
(see screenshot, ellipse 2). Then, click on ‘Add’ (see screenshot, ellipse 3) and on ‘OK’
(see screenshot, ellipse 4). Afterwards, the ‘PrimaryRecordURL’-field is automatically
filled (see screenshot, ellipse 5). Click on ‘Save and Close’. Now you have appropriately
added the service-based printing step.

NOTE: If there is already a printer name specified within the ‘Print To’-field in the ‘Create
Document’-section, you have to delete this name to avoid double printing (see
screenshot, ellipse 6).

: P Workflom - Microsolt Dynamics CAM - Windosns Intornet Explorer [=15]x]
1 P o 5 ; %

(€]

Worting on solution: [etault Sokstion

& e Pt

stcemar; [ Trusted st

Status: Draft

] & 2 [0 BlE[] FRee it

Exception 1: Adding the service-based printing step to already existing
workflows

If you would like to add the service-based printing step to an existing workflow which
includes a plug-in based printing step, you need to do the following:

Chose the workflow which you would like to modify and deactivate it. Then, double-click
on it and open the ‘CreateDocument’-step by clicking on ‘Set Properties’ (see next
screenshot, ellipse 1). A new window will open. Within this window, delete the printer-
name (see next screenshot, ellipse 2) and click on ‘Save and Close’.
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After having deleted the plug-in based printer step, you can add the service-based
printer step directly after the already existing ‘Create Document’-step of the workflow. To
do so, please follow the steps in the ‘How to add the service-based printing step to a
workflow’-section above.

Exception 2: Adding the service-based printing step to workflows including a
‘Delete Document’-step

If you would like to add the service-based printing step to a workflow which includes a
‘Delete Document’-step it is important to know that the service is only checking every 90
seconds if there are generated documents to be printed. In the worst case, documents
are generated and deleted within this 90 seconds and the service is not able to print the
documents, because they have been already deleted. To avoid this, it is important to
include a *‘Wait’-condition before the ‘Delete Document’-step in your workflow. To do so,
follow the steps below:

1. Click on ‘Add Step’ (see screenshot, ellipse 1) and chose ‘Wait Condition’ from the
drop down menu (see next screenshot, ellipse 2).
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2. Click on ‘condition (click to configure)’ within the newly added wait condition (see
screenshot, ellipse 1). A new window opens. Within this new window, you have to specify
the wait condition. Chose ‘Print Document (MSCRM-ADDONS.com
AutoMergeWorkingltem’ from the first drop down menu, ‘Status’ from the second,
‘Equals’ from the third and ‘Inactive’ from the fourth drop down menu (see screenshot,
ellipse 2). The condition now causes that generated documents are only deleted if they
have been already printed. Afterwards click on ‘Save and Close’ to complete this
workflow step (see screenshot, ellipse 3).
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7 Examples

In this section you can find two AutoMerge examples.

7.1 Scenario 1; Workflow

In the first scenario we want to use AutoMerge to achieve the following: For each newly
created contact we want to create a welcome letter and attach it to a CRM letter-activity.
This Scenario only works with On-Premise.

INFO: This example workflow can be downloaded here: http://mscrm-
addons.com/LinkClick.aspx?fileticket=Pdo9Ke3QM8A%3d&tabid=176&mid=830

To achieve this, we have to create a new workflow. Within CRM we navigate to “Settings”
-> “Processes” and hit [New].

(= ’1'| @ hitp://crm20116-de:5555/pofner, 0 ~ & X “ E Processes: My Processes - .. %

¥

905 i1 EchtServer CRM 4 crm2011-r3 4 TestServer CRM4 4y SHS-Unternehmensberatu... a Zeiterfassung

i Microsoft Dynamics CRM Patrick Ofner @

Home pofner &
LL-LLL- P _?
432 & &

New Mew Import Advanced
Activity » Record ~ Data Find
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Settings fat | GB-

Get Started with Processes

| 4 Business

81 Business Management 1. Explare

Q Templates
L,_;‘ Product Catalog

7 About Running Workflows
[ Microsoft Dynamics Marketplace

4 System Owerview Video
|$_5] Administration A

[j'@' Data Management
B¢ system Jobs Processes: Search Results ~ |Searchf-:-r records 0
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Thereupon, the following dialog will appear:

AutoMerge for MS CRM 2011

- =
a Process: New -- Webseitendialog

=2

Create Process

of processes you can create, dialogs and workflows,

Process name: * Generate and attach Welcome letter to letter activity
Entity: * Cantact - Category: *
Type:

| @ Mew blank process

(= Mew process from an existing template (select from list):

Create a new process definition or a process based on an existing template, There are two categories

(Workflow [y

0K

Cancel

htt} €L Lokales Intranet | Geschitzter Modus: Inaktiv

We type in a name of the new process (“Generate and attach Welcome letter to letter

activity”), select the “contact” entity and choose the “Workflow” category.
Furthermore, we leave the default setting "New blank process”.

We hit [OK] to proceed.
Then the following window will open:
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-

(2} Process: Generate and attach Welcome letter to letter activity - Windows Internet Explarer

= | B - |

E = ‘Il:.ill Save and Close = 1] I'J:}l Activate | =5 Show Dependencies % Actions - i) Help -
Process: Generate and attach Welcome letter to let... Working on solution: Default Solution
]:E.| Z. Information
General Administration Motes
4 Common
Z. Information ~ Hide Process Properties
# Audit History
4 Processes Pracess Mame * Generate and att: Entity
@4 Workflows Activate As Process Category
Available to Run Options for Automatic Processes l
| v
[~ As an on-demand process Scope SEr
Start when: I Record is created
[ As achild process
I Record status chai
I Record is assignec
I Record fields char |
foseeat] |
I Record is deleted
[ Add Step -| | = Insert = %
Stage p.
Check Condition
Wait Condition
Create Record f
Update Record
Assign Record
Send E-mail
Start Child Workflow
Change Status
Stop Waorkflow
AutoMergeWF 3 AttachToEmail
AttachToletter
CreateDocument i
DeleteTempDocument L
Status: Draft
H100% ~ |

Due to the fact that we want to create a welcome letter for every new contact we have to

choose “Record is created” as starting option.

Then we add a new “CreateDocument”-step to the workflow:
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-
(2! Process: Generate and attach Welcome letter to letter activity - Windows Internet Explarer

- Process: Generate and attach Welcome letter to let...
E*J Z. Information

General Administration Motes

E = ﬁ'}ISa\re and Close = [l lﬂ}lﬁcti\rate =33 show Dependencies i Actions -

Waorking on solution: Default Solution

m— )

J

lt_t),l Help -

4 Common
i Information
& Audit History

+ Hide Process Properties

Process Mame *

Generate and att: Entity

Options for Automatic Processes

User

[ Record status chai
[~ Record is assignec
[ Record fields char |
[ seee ] -

[ Record is deleted

4 Processes
I G4 Workflows Activate As Pracess Category
I Available to Run
[~ As an on-demand process 3cope
Start when:
[~ As a child process
E Add Step ~ j'ﬂ Insert = )( Delete this step.
® Generate welcome letter
AutoMergeWF:CreateDocument || Sét Properties
Status: Draft

[+ Record is created

H100% -

We type in the name “Generate welcome letter” and hit [Set Properties] to define them.

Thereupon, a new dialog will appear:

" — —
a Set Custom Step Input Properties -- Webseitendialog

]

E ﬂ:' Save and Close

Process: Generate and attach Welcome letter to letter ac...

J Set Custom Step Input Properties

AR PR PR PRl

Property Mame
DebugThisRequest
TemplateToExecute
Saveds

PrintTo

SaveOnlylntoTemp

| Data Type
Twa Options
Lookup
Single Line of Text
Single Line of Text

Two Options

| WValue
™ False  True

s Welcomeletterdoo

Working on solution:

Form Assistant
Dynamic Values

Dynamic Values

Operator:

Look for:
Contact

Backoffice Custom

x| & B

: Default Solution

i@ Help ~

er -
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e DebugThisRequest:We set this property to “False” because we do not
need any log files.

¢ TemplateToExecute: Here, we select the “"WelcomeLetter.docx” template.

e SaveAs: The generated document should be stored as .pdf. To achieve
this, we have to fill in “pdf”.

e PrintTo: we don’t want to print the generated document. Therefore, we
leave this field empty.

e SaveOnlyIntoTemp: We set this option box to "True”, because first we
only want to save the template locally and then we want it to be attached
to the letter. There is no need to additionally save it on a file share or
SharePoint.

Then we hit [Save and Close].

Next, we want to create a letter to which the generated document will be attached later.
To achieve this, we add the standard workflow step “Create Record” to the workflow. We
type in the name “Create Letter”, choose “letter” in the drop down box and hit the “Set
Properties”-button.

P 5
.::3 Letter: New - Microsoft Dynamics CRM -- Webseitendialog L =l ﬁ]
E [l save and Close i@ Help -

P Process: Generate and attach Welcome letter to letter activity
- Create Letter
— .

+ Letter Form Assistant
Sender Address Dynamic Values
Recipient {Contact Direction ~ Incoming = Dynamic Values

. Operator:
Subject ™ Welcome Letter
Look for:
Contact
Contact
x| o B
Default value:
Regarding {Contact{Contact)}
Owner gl
Duration ™ Priority Maormal -
Due M| | o]
Category Sub-Category
L ]
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We selecte any user as sender.

The “Recipient” should be the newly created contact. This can be achieved by using the
“Form Assistant” at the right side of the window: First, we place the cursor in the
“Recipient” field. Then, we select the “Contact” entity and its “"Contact” field. Afterwards,
we hit [Add] and [OKk] to include it.

The “"Regarding” field is set automatically.

We hit [Save and Close] to proceed.

Next, we have to attach the generated document to the created letter. This can be done
by using the “AttachTolLetter” request of the AutoMerge steps. We add this step, type in
the name “Attach Document To Letter” and hit [Set Properties] again. Thereupon, the
following dialog will appear:

' N
a Set Custom Step Input Properties -- Webseitendialeg ﬁ
-
E [ Save and Close i@ Help =
Process: Generate and attach Welcome letter to le... Working on solution: Default Solution

L ! Set Custom Step Input Properties

: Property Mame Data Type Value Form Assistant [

DebugThisRequest Twao Options ® False  True
Dynamic Yalues hd

@l

@il LetterToAttache Lookup
w_’l Dynamic Values e
i

3193

DocumentGUID Lookup
Operator:

Look for:
Contact -
Primary Entity
Contact
Related Entifies
Created By (Delegate) (User}
Created By (User)
Currency (Currency)
Master ID (Contact)
Modified By [Delegate] (User)
Modified By [User)
Criginating Lead (Lead)
Cwning Business Unit (Business Uni
Cwning Team [Team]
Cwning User [User]
Parent Customer [(&ccount)
Parent Customer (Contact)
Preferred Facility/Equipment [Facility,
Preferred Service (Service)
Preferred User [Lser]
Price List [Price List}
Local Values
Create Letter (Lette
| Generate welcome letter: QutputDoc

Pracess ! Create Letter (Let
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Within this dialog, we define the values of the following properties:

e DebugThisRequest: We set this property to “False” because we do not
need any log files.

e LetterToAttach: Here we have to refer to the before created letter. We do
this by using the “Form Assistant” again. First, we set the cursor in the
field of the property. Then, we select “"Create Letter (Letter)” of the “Local
Values” like shown in the screenshot above. Then, we hit [Add] and [OK].

e DocumentGUID: Here we have to refer to the document generated
before. This can be achieved similarly to the “LetterToAttach” property. But
in this case we select “"Generate welcome letter:OutputDocumentRef
(MSCRM-ADDONS.com User/Temp Settings)” and hit [Add] and [Ok].
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a Set Custom Step Input Properties -- Webseitendialeg

)

E L[L_;l Save and Close

; | Process: Generate and attach Welcome letter to lett...
Set Custom Step Input Properties

: Property Name Data Type Value
gj DebugThisRequest Two Options ® False  True
gl LetterToAttache Lookup {Letter[Create Letter [Letter))}
@l DocumentGUID Lookup {MSCRM-ADDOMS. com User/Temp Se

We complete our adjustment by pressing [Save and Close].

i@ Help ~

Working on solution: Default Solution

Form Assistant >
Dynamic Values hd
Dynamic Values -~
Operator:

-
Look for:

The final part of our workflow is to delete the temporary document again, because it is

already attached to the letter and we don't need it any more.

For that, we add the “"DeleteTempDocument” step at the end of the workflow. We type in

the name "Delete Temp Document” and hit [Set Properties].

Then, the following window will open:

a Set Custom Step Input Properties -- Webseitendialog

===

E k%) save and Close

_ | Process: Generate and attach Welcome letter to lette...
Set Custom Step Input Properties

: Property Name Data Type Walue
#d DebugThisRequest Two Options ® False " True
d:,q:l DocumentGUID Lookup IMSCRM-ADDONS, com User/Temp Setting

@) Help ~

Working on solution: Default Solution

Form Assistant >
Dynamic Values -
Dynamic Values e
Operator:
Look for:

4

Generate welcome letter: Output
MSCRM-ADDONS.com User/Tem -
x| & B

MSCRM-ADDONS. com User/Temp 5

Default value:
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Here we only have to set two properties.

e DebugThisRequest: We set this property to “False” because we do not

need any log files.

e DocumentGUID: Here we have to refer to the document generated

before. To achieve this we do the following: Set the cursor into the value
field. Then we select “"Generate welcome letter:OutputDocumentRef
(MSCRM-ADDONS.com User/Temp Settings)” from the “Form Assistant”

and hit [Add] and [Ok].
Then, after all properties have been set correctly, we hit [Save and Close].

The finished workflow will look like this:

-

{22 Process: Generate and attach Welcome letter to letter activity - Windows Internet Explorer = | B i
E = | l}'-;l save and Close =§ | (I lil:}lﬁctivate =43 Show Dependencies 1% Actions + i@ Help ~

Process: Generate and attach Welcome letter to letter...

Working on solution: Default Solution

[l

| Status: Draft

LS. | Z. Information

4 Commaon
f_. Information

4 Processes
G,g Waorkflows

General Administration Motes

* Hide Process Properties
= Audit History

Process Mame * Generate and attach Entity

Mctivate As Process Category

Available to Run Options for Automatic Processes

Scope User

[ As an on-demand process

Start when: v Record is created

[ As a child process _
Record status change

I Record is assigned

| Record fields change

Re—

| Record is deleted

3 Add Step - j'ﬁ Insert ~ >( Delete this step.

® Generate welcome letter

AutoMergeWF:CreateDocument
® Create Letter
-
® Attach Document To Letter
AutoMergeWF:AttachToletter | S&t Properties

® Delete Temp Document

AutoMergeWF:DeleteTempDocument | Set Properties

Create:  Letter

®100% -

After hitting [Activate] the workflow will be enabled and we can try it out.

To do this,

we create a new contact and navigate to “Workflows”. After a short duration

we are able to find our configured workflow there (shown in the screeshot below).
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M
ﬁ Contact: Patrick Ofner - Microsoft Dynamics CRM - Windows Internet E:q::l(:l'er_ 28

4l Microsoft Dynamics CRM

Patrick Ofner @
pofner &

Run
Report -

&

; Process
7] E-mail a Link -

] id Sharing -~

-

_J_p'q Copy a Link

Data

Contact
" Patrick Ofner

Information 5

General

Details

MNotes & Activities
Preferences

E-mail

Preferred Method of
Contact
Any

| Contacts v| 1)|<Jr|

Owner

8 Patrick Ofner

Related

‘¢ Workflows: System Job Associated View ~

ISearchforrecords pe

4 Common

| }( | More Actions =

|=] More Addresses
=
[ Activities

System Job Mame

| Status Reason | Owner ‘z'

[ Closed Activities
EE, Sub-Contacts
& Relationships
Connections
[+] Audit History

4 Sales
ﬁ Opportunities

|§ Quotes

|j Orders
Invoices
4 Service

ﬂ—J Cases

E| Contracts

4 Marketing

I@. Generate and attach Welcome letter to letter activity Succeeded

Patrick Ofn

@ Marketing Lists 7 |

| »

@ Campaigns
1-1 of 1 [0 selected)

4 Processes
g Ml # ABCDEFGH.I

J

M 4 Pagel b
KLMNOPQRSTUVWXYZ

| (G Workflows

Dialog Sessions Status Active

Under “Activities”, we can find the created letter:
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(2 Letter: Welcome Letter - Microsoft Dynamics CRM - Windows Internet Explorer

= | E -] |

Customize

Mark Save Save & Include Close  Convert Collaborate Process Data
Complete Close - Letter Activity » - - -
Save Actions

44 Microsoft Dynamics CRM Patrick Ofner &

pofner &

Information

|‘ Letter

L Motes

Related

4 Common
l,ﬂ] Connections
[3] Audit History

4 Processes
@&. Workflows
H Dialog Sessions

E_%f Letter

Activities - | i | ¥
Welcome Letter

* Notes

Add a new note..,

] Title:

Note created on 3/26/2012 11:27 AM by

Edited 3/26/2012 11:27
Patrick Ofner

D WelcomeLetter.pdf (25,953 Byte(s]]

4

Activity Status Open
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We open it and navigate to the “Notes”-section where we can find the attached welcome
letter. We can open it by clicking on it. The letter will look like this:
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James Elliott

PTM EDV-Systeme GmbH
Bahnhofglrtel 59

8020 Graz

Austria

Dear Mr. Patrick Ofner,

PTM EDV-Systeme GmbH would like to welcome you as a new customer to
our company. It is a great pleasure for us.

We like to let our customers know that they are very important and
therefore it is crucial to us that our customers are 100% satisfied.

We are proud of the fact that we can offer our customers quick and
competent services. If you have any problems or questions regarding our
products, please do not hesitate to contact us.

We can be contacted in the following ways:

Phone: 0043 316 680 880
Email: support@mscrm-addons.com

Sincerely,

James Elliott

Support staff

Now the letter is ready to send.
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7.2 Scenario 2: Dialog

In this second scenario we want to use AutoMerge to achieve the following: After the
user has chosen or opened a quote he should have the possibility to select a template for
the merge process. Further on he should also be able to define the file extension of the
generated document and if the document should be attached to an email or letter. If the
user chooses attach it to a letter, he should have the possibility to define whether he
wants to print the letter or not.

If the user chooses “attach to email” it should be sent automatically.

This scenario only works with On-Premise.

|Il

We put this into practise by using the AutoMerge functionality inside a CRM dialog.

INFO: This example dialog can be downloaded here: http://mscrm-
addons.com/LinkClick.aspx?fileticket=UYKRsDIYho0%3d&tabid=176&mid=830

Within CRM, we navigate to “Settings” -> “Processes” and hit [New].

‘:7'3 Process: New -- Webseitendialog — @

Create Process

Create a new process definition or a process based on an existing template. There are two
categories of processes you can create, dialogs and workflows,

Process name: * Generate Standard Quote
Entity: * Quote + Category: ™ Dialog
Type:

w« Mew blank process

=~ Mew process from an existing template [select from list):

izzerice|

Ok | | Cancel

€L Lokales Intranet | Geschitzter Modus: Inaktiv

W

In the popped up window we type in a name of the process (“"Generate Standard
Quote”), select “"Quote” as entity and choose the “Dialog” category.
We hit [Ok] to continue.
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The following window will open:
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(2 Process: Generate Standard Quote - Windows Internet Explorer

—

(S ' S

Process: Generate Standard Quote

E A Efsaveandclose & | Il | € Acivate | =2 Show Dependencies 75 Actions -

|_t_¢] Help -

Working on solution: Default Solution

Ei | Z. Information

4 Common
i Information
# Audit History

4 Processes

Ql Dialog Sessions

General Administration Motes

- Hide Process Properties

Process Name * Generate 5tandarc Entity

Category

Activate As Pracess

Available to Run

v As an on-demand process

I As a child process

3 Add Step~ | Talnsert~ < 5
T Input Arguments
Add
T Variables
Add
T Steps

Select this row and click Add Step.

7.2.1 Part 1: User Interaction
First, the user should be able to select a template from a pick list. Therefore, we add the
“Query Crm Data”-step to our dialog. We define the name “Retrieve Standard Templates”

and hit [Set Properties].
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I e
E '-‘f_;l Save and Close i@ Help ~

General

Statement Label * Retrieve 3tandard Templates

Query Details

Design Mew Modify Query Variables

[ Edit Columns
Look for: DocumentsCorePack - Use Sawved View: [new] -
SCIear Eﬂ] Group AMD Jﬂ[ Group COR

»~ Mame Begins With Standard Quote

~ Entity Type Equals quote

Select
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We use the popped up window to define a query. It will retrieve all templates of the type
“quote” starting with “Standard_Quote_" of the "DocumentsCorePack Templates”-entity.
We hit [Save and Close] to proceed.

Next, we add a new page to the dialog and type in the name “Quote Templates”.

Underneath, we include a new “Prompt and Response” with the name “"Which Template
do you want?”
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ESREERT)

E [ Efsaveandciose & | 1 | @ Activate | =33 Show Dependendies 1% Actions =
- Process: Generate Standard Quote
l:E.J Z. Information

General Administration Motes

Working on solution: Default Solution

i@ Help ~

4 Common
i Information
= Audit Histary

+ Hide Process Properties

Process Mame * Generate Standarc Entity

4 Processes

@ Dialog Sessions Category

Activate As Process

Available to Run

[+ As an on-demand process

[ As a child process

EF Add Step = j‘ﬂ Insert = }( Delete this step.
T Input Arguments

ydd

I

¥ Variables

dd

1=

¥ Steps

#® Retrieve Standard Templates

Query: | Set Properties

l@l ~Page: Quote Templates

'@'. Which Template do you want

Prompt and Response:

Status: Draft

#H100% -

To define its properties we hit [Set Properties]:
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a Define Prompt and Response -- Webseitendialog @
=
E [ Save and Close @ Help =
General Form Assistant >
Statement Label * Which Template do you want Dynamic Values -
Prompt Details )
Dynamic Values -
*
Prompt Text - Operator:
=
Please choose a template.| Look for:
Quote -
Bill T City -
Tip Text .
= x & B
Response Details Default value:
Response Type Option Set [picklist - Log Response * yes " Mo
Provide Values = Define Values
® Query CRM data
Query Variables Retrieve Standard + Columns Name
Separator DCreated an
hittp://crm2011 G- de:3555/ pofner/SFAA € Lokales Intranet | Geschitzter Modus: Inaktiv
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We define “Please choose a template” as “"Prompt Text” and set the “"Response Type” to
“Option Set (picklist)”. We check “"Query CRM data” then select “"Retrieve Standard

Templates” and use the "Name”-column.

We hit [Save and Close] to continue.

Next, we want to give the user the possibility to select the file extension of the generated

document.

Because of that, we add a further “Page” to our dialog and name it “File Types”. Same as
above, we add a “Prompt and Response”-step to it. We name it "What file type do you

want?”,

&4 ~Page: File Types

'Z'E:i'. What file type do you want?

Prompt and Response; | Set Properties

We click on [Set Properties] to set them up.
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a Define Prompt and Response -- Webseitendialog @
- |
ﬁ [xj Save and Close i Help -
*
Prompt Text - - -
S
Please choose afile type.
Tip Text =~
i
|
Ll
Response Details
Response Type Option Set (pickli - Log Response * Yesg Mo
Data Type Text -
Provide Values =b W=rrens e
~ Query CRM
data
Response Values
A Z
@ 3@ 8 2l %l Value * htm
docx Label * hitml
pdf
epub
html
http:dy €L Lokales Intranet | Geschitzter Modus: Inaktiv

The “Prompt Text” should be “Please choose a file type.” As "Response Type” we choose
“Option Set (picklist)” again. But in this case we check "Define Value” and add “docx”,
“pdf”, epub” and “html” as “"Response Values”. This can be achieved by clicking on the
green cross.

We hit [Save and Close] to proceed.

The final part is to provide the user the possibility to select if he wants to attach the
generated document to an email, to a letter or to a letter and print it out.

For that we add a further “Page” to the dialog and name it “Actions”. Underneath, we add

a “Prompt and Response”-step as well. We give it the name “"What do you want to do
with the document?”.
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&4 ~Page: Actions
'@'. What do you want to do with the document?
Prompt and Response; | Set Propertiss
We hit [Set Properties] to set them up.
F -
a Define Prompt and Response -- Webseitendizalog ﬁ
- -
E [ Save and Close i Help -
+
Prompt Text =, - p
=
Please choose an action.
Tip Text =%
=it
Response Details
Response Type Option Set (picklist]) - Log Response * Yag T Mo
Data Type
Provide Values (* Define Values
" Query CRM data
Response Values
A Z
@ o » ozl &l value * AttachToLetterAndPrint
AttachToEmail Label * AttachToletterandPrint
AttachToletter
AttachToletterAndPrint
-
http://crm €L Lokales Intranet | Geschitzter Modus: Inaktiv
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We define “Please choose an action” as “Prompt Text” and select the “Response Type”
“Options Set (picklist)”. Then we check “"Define Values” and add the following items by
hitting the green cross to the list:

e Name: AttachToEmail Value: AttachToEmail

¢ Name: AttachTolLetter Value: AttachToletter

¢ Name: AttachTolLetterAndPrint Value: AttachTolLetterAndPrint

We hit [Save and Close] to proceed.
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7.2.2 Part 2: AutoMerge steps

Next, we add a “Check Condition”-step with the name “Print or not”. We use it to decide
if the document should only be generated or if it should be printed as well.

To define it, we click on the condition itself:

[ .::3 Specify Condition -- Webseitendialog @1
e save and Close i@ Help ~
ﬂ Clear £
¥ What do you want to do w.. Response Value Eguals AttachToletterAndPrint
Select

We select the "What do you want to do with the document?” prompt and response,
created before. Next, we choose its "Response Value” and define that it has to “Equals”
“AttachToLetterAndPrint”.

We complete the condition by clicking [Save and Close].

7.2.2.1 Part 2.1: Generate and print

If this condition is true we want to generate and print the document and attach it to a
new letter. Therefore, we add the “"GenerateDocument”-step of the AutoMerge
functionalities to it underneath. We name it “"Generate and print document” and hit [Set
Properties].

F N
2 Set Custom Step Input Properties -- Webseitendialog @
= =
ﬁ [ Save and Close (i@ Help ~
L Process: Generate Standard Quote Working on solution: Default Solution
| Set Custom Step Input Properties
: Property Name Data Type Value Form Assistant 3
¢,J DebugThisRequest Two Options ® False [ True .
Dynamic Values -
@ TemplateToExecute Lookup {DocumentsCorePack Template(Which Te
; Dynamic Values -
@l Savels single Ling of Text {Response Value(What file type do youw
i Operator:
@ PrintTo Single Line of Text “Whilsiter\HP Laserlet P2015 Series PCL&
#d  SaveOnlyIntoTemp Two Options ~ False @ True Look for:
Which Template do you want? [[ =
Primary Entity
Quote
Related Entities

Created By (Delegate) (User)
Created By (User]
Currency [Currency}
Modified By (Delegate] (User)
Modified By [User)
Opportunity (Opportunity)
Owning Business Unit (Business Uni
Owning Team (Teamj
Owning User [User)
Potential Customer [Account)
Potential Customer (Contact)
Price List (Price List}
Source Campaign (Campaign)
Local Values
Which Template do you want? (Doc
Retrieve Standard Templates
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This window allows us to define the following properties:

DebugThisRequest: We set this property to “False” because we do not
need any log files.

TemplateToExecute: Here we have to refer to the template chosen from
the user before. To achieve this, we put the cursor into the field and use
the “Form Assistant” on the right side of the window. We select the "Which
Template do you want? (DocumentsCorePack Template)”- prompt and
response as shown in the screenshot above. Then we select
“DocumentsCorePack Template” hit [Add] and [Ok].

SaveAs: Here we have to refer to the selected file type. This works the
same way as for the property above, except that we select “"What file type
do you want?” and “Response Value”.

PrintTo: We are using this property to define the path of a network
printer. In this case “\\tilsiter\HP LaserJet P2015 Series PCL 6”.
SaveOnlyIntoTemp: We set this property to "True”.

We hit [Save and Close] to proceed.

Underneath, we add a “Create Record”-step. We select “letter”, name it “"Create
letter1”and define its properties:

[ a Letter: New - Microsoft Dynamics CRM -- Webseitendialog l E] | )
E [l save and Close @ Help -
by Process: Generate Standard Quote
—' Create Letter
- Letter ~ Form Assistant >
sender o] Address Dynamic Values -
Recipient ji[ Direction ~ Incoming * Out Dynamic Values -
Subject™ ‘Quotationletter of [(Name(Quote]} Operator:
Look for:
Quote hd
Mame -
x| @ B
Regarding {Quote[Quote]} m_
Owner =
Duration v Priority Marmal -
S _cv- Default value:
Category Sub-Category
-
http://crm2011 G- de:5555/ pofner/SFAW @ Lokales Intranet | Geschitzter Medus: Inaktiv
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We define its “"Subject” using the “Form Assistant”.
The “"Regarding”-field is set automatically.
We hit [Save and Close] to continue.

Afterwards, we have to attach the before generated document to this letter. Therefore,
we add an “AttachTolLetter”-step, name it “Attach letter1l” and define the properties as
shown underneath:
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v |
‘:-"3 Set Custom Step Input Properties -- Webseitendialeg Iﬁ
E VI:;I Save and Close i@ Help ~

E | Process: Generate Standard Quote Working on solution: Default Solution
Set Custom Step Input Properties
: Property Mame Data Type Value Form Assistant 3
¢;J DebugThisRequest Two Options * False O True -
Dynamic Values -
gal LetterToAttache Lookup iLetter(Create letterl (Letter]}}
. Dynamic Values £
@ DocumentGUID Lookup IMSCRM-ADDOMNS.com User/Temp Se
Operatorn:
Look for:
Create letterl [Letter) -
Primary Entify
Quote
Related Enftities

Created By (Delegate] (User)

Created By (User)

Currency [Currency)

Modified By [Delegate) (User)

Modified By (User)

Opportunity (Opportunity)

COwning Business Unit (Business Lini

COwning Team [Team]

COwning User [User)

Potential Customer [Account)

Potential Customer [Contact)

Price List (Price List)

Source Campaign (Campaign)
Local Values

Create letterl (Letter]

Which Template do you want? [Docu
Generate g L
Retrieye Sa Create letterl (Letter) F
What file type do you want?

‘What do you want to do with the de
Process

http://crm2011 b-de:t € Lokales Intranet | Geschitzter Modus: Inaktiv

Properties:

e DebugThisRequest: We set this property to “False” because we do not
need any log files.

e LetterToAttach: We refer to the before created letter using the “Form
Assistant” ("Create letterl (Letter)” and “Letter”)

e DocumentGUID: Here we have to link to the generated document. We
use the “Form Assistant” again and select “"Generate and print document:
OutputDocumentRef (MSCRM-ADDONS.com User/Temp Settings)” and
“"MSCRM-ADDONS.com User/Temp Settings”.

We save and close the window.
At the end of this condition branch we have to delete the generated document stored in
the "MSCRM-ADDONS.com User/Temp”-entity.

To achieve this, we add the “DeleteTempDocument”-step, give it the name “Remove
documentl” and define its properties as follows:
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F |
63 Set Custom Step Input Properties -- Webseitendialeg @
-
ﬁ e Save and Close i@ Help -
L Process: Generate Standard Quote Working on solution: Default Solution
| Set Custom Step Input Properties
: Property Name Data Type WValue Form Assistant ¥
\;‘,-_’1 DebugThisRequest Two Options ® False [ True
] Dynamic Values -
w  DocumentGUID Lookup O{MSCRM-ADDOMNS. com Use -
m| Dynamic Values -
Operator:
Look for:
Generate and print documerfing
; MSCRM-ADDOMNS.com User/ T + | o
http://crm2 €& Lokales Intranet | Geschitzter Modus: Inaktiv
L o - e

We use the "DocumentGUID"-property to refer to the generated document. For that, we
select “"Generate and print document: OutputDocumentRef (MSCRM-ADDONS.com
User/Temp Settings)” and "MSCRM-ADDONS.com User/Temp Settings”.

7.2.2.2 Part 2.2: Generate only

Next, we have to focus the else branch of the condition. It will be executed if the user
has selected “AttachToEmail” or "AttachTolLetter”.

First, we have to add the “Default Action”-step (else branch) to create the if condition.

Then, we add a new “CreateDocument”-step with the name “Generate document only” to
the else branch. We define the properties same as in the if branch before, except that we
leave the “PrintTo”-property empty because we only want to create the document.

Next, we have to add a further condition to this else branch. If the user has chosen
“AttachToEmail” we have to use an email, otherwise (“AttachToLetter”) we have to use a
letter.

This can be done by adding a new “Check Condition”-step to the dialog. We name it
“Email or Letter” and define it as follows:

r ~
&) Specify Condition -- Webseitendialog [
3 _
E [ Save and Close i@ Help -
ﬁ Clear £
¥ What do you want to do w.. Response Value Equals AttachToEmail

Select

http://crm2011rG-de:5555/pofner/ Condil G.i. Lokales Intranet | Geschitzter Modus: Inaktiv

A =

If the value of "What do you want to do with the document?” is “AttachToEmail” the
condition is true, otherwise false.
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7.2.2.3 Part 2.2.1: Attach to Email

In the true branch of this condition we create an email by using the “Create Record”-
step. We type in the name “"Create Email” and define it as shown underneath:

a E-mail: New - Microsoft Dynamics CRM -- Webseitendialog l oy X"
E |l save and Close i@ Help -
—— Process: Generate Standard Quote
Create E-mail
- -
+ E-mail Form Assistant >
From a Patrick Ofner {1} Dynamic Values -l
To {Potential Customer(Quote]} Dynamic Values e |
Cc < Operator: I
Bec
lﬁ Look for:
Subject Quote -
Regarding {Quote(Quotel} Created By v 1
Add

We use any user as sender and the “Potential Customer” as recipient. The “Regarding”-
field is set by default.

The next step is to attach the created document to this email. This can be achieved by
using the “AttachToEmail” step. We name it “Attach to Email” and adjust its properties.

27 Set Custom Step Input Properties -- Webseitendialog Iﬁ
- |
E | Save and Close i@ Help ~
|: | Process: Generate Standard Quote ‘Working on solution: Default Solution
Set Custom Step Input Properties
: Property Mame Data Type WValue Form Assistant >
\gj DebugThisRequest Two Options ® False © True 5
Dynamic Values -
# EmailToAttache Laokup {E-mail Message(Create [E-mail)j}
Dynamic Values e
7 DocumentGUID Lookup IMSCRM-ADDOMS. com User/Temp Settin
Operator:
5|
Look for:
Generate document only:Qutpu -
Primary Entity
Quote
Related Entities

Created By [Delegate] [User)

Created By (User)

Currency [Currency)

Maodified By [Delegate) (User)

Modified By [User)

Opportunity (Opportunity)

Owning Business Unit (Business Uni

Dwning Team [Team}

Owning User [User)

Potential Customer (Account)

Potential Customer (Contact)

Price List [Price List)

Saurce Campaign (Campaign)
Local Values

Create letterl (Letter)

Attach letterl: Outputletter [Letter)

Remove documentl

Create (E-mai
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DebugThisRequest: We set this property to “False” because we do not
need any log files.

LetterToAttach: We refer to the before created email using the “Form
Assistant” (“Create (Email)” and “E-mail Message”).

DocumentGUID: Here we have to link to the generated document. We
use the “Form Assistant” again and select “Generate document only:
OutputDocumentRef (MSCRM-ADDONS.com User/Temp Settings)” and
“"MSCRM-ADDONS.com User/Temp Settings”.

Important: If the file type of the generated document is “html” this step will copy its
content into the email body. Otherwise, the generated document will be added as
attachment to the email.

At this time, the email is ready for sending. We'll use the "SendEmail”-step to do this. We
name it “Send Email” and define its properties like this:

a Set Custom Step Input Properties -- Webseitendialog @

E 2 save and Close i@ Help -

[

: Property Name Data Type Value Form Assistant n
¢;f| DebugThisRequest Two Options ® False  True

#] EmailToSend Lookup {E-mail Message(Create Email (E-mail)

Process: Generate Standard Quote Working on solution: Default Solution
Set Custom Step Input Properties

Dynamic Values -

Dynamic Values Es

Operator:

Look for:
Create Email (E-mail) -
Primary Entity
Cuote
Related Enfifies
Created By [Delegate) (User)
Created By (User)
Currency (Currency)
Madified By (Delegate) (User)
Madified By (User)
Opportunity (O pportunity)
Owning Business Unit (Business Uni
Owning Team (Team)
Owning User (User)
Potential Customer (Account)
Potential Customer (Contact)
Price List (Price List)
Source Campaign (Campaign)
Local Values
Create letterl [Letter]
Attach letterl:OutputLetter [Letter)
Remaove documentl
Attach to il}
Which Teri

0 Email [F
Create Email (E-mail] i:u
http://crm2011b-de:555 €L Lokales Intranet | Geschitzter Modus: Inaktiv Generate and print docimentO0tpL

Generate document only: QutputDoc

Properties:
L]

DebugThisRequest: We set this property to “False” because we do not
need any log files.

EmailToSend: We refer to the before created email using the “Form
Assistant” (“"Create (Email)” and “E-mail Message”).
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7.2.2.4 Part 2.2.2: Attach to Letter

Now we have finished the if branch and focus the otherwise way. It will be executed if
the user has chosen “AttachTolLetter”. Here we want to create a letter and attach the
generated document to it.

To do this we have to add the “Default Action”-step (else branch) to this condition.

To this else branch we add the following two steps:

“Create Record”-step of the entity “Letter” with the name “Create letter2”. We define its
properties as shown underneath:

-
a Letter: New - Microscft Dynamics CRM -- Webseitendialog
E [l save and Close
P Process: Generate Standard Quote
- Create Letter
.
- Letter J
Sender = Address
Recipient iPotential Customer Direction ~ Incoming ™ Ou [
Subject * Quotation Letter of {Mame(Quote]}
|
Regarding 1Quote[Quote]}

And we add the “AttachTolLetter”-step with the name “Attach to letter2” to it. We define
its properties as follows (same as in the first "AttachTolLetter”-step, except that we select
“Create letter2 (Letter)” for “LetterToAttach” and “Generate document only):
OutputDocumentRef (MSCRM-ADDONS.com User/Temp Settings)” for “DocumentGUID"):

E [ save and Close i@ Help ~

— Process: Generate Standard Quote Working on solution: Default Solution
! Set Custom Step Input Properties

: Property Mame Data Type Value <
;u_"l DebugThisRequest Two Options ® False  True
@ LetterToAttache Lookup {Letter{Create letter2 (Letter])}
¢,."I DocumentGUID Lookup {MSCRM-ADDONS. com User/Temp Settings(Generate document ¢

At this point the document is created and attached to an email or a letter. At the end, we
can delete the temporary document again.
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Therefore, we add the “DeleteTempDocument”-step outside of the if condition to our

dialog. The reason for that is that we want to delete the document in any case

(“AttachToEmail” or “AttachTolLetter”). We name it "Remove document 2” and define its

properties as shown below:

-
.:.-,3 Set Custom Step Input Properties -- Webseitendialog

E5)

ﬁ &_—.':l Save and Close

L Process: Generate Standard Quote Working on solution: Defaul
| Set Custom Step Input Properties
: Property Name Data Type Value Form Assistant
\;,J DebugThisRequest Two Options ® False ( True
Dynamic Values
ﬂ] DocumentGUID Lookup {MSCRM-ADDOMS. com User/Temp Se
Dynamic Values
Operator:
Look for:

K| &« B

Generate document only:Outpu -

M5CRM-ADDOMS. com User/Tem -

@ Help ~

t Solution

Default value:

MSCRM-ADDONS. com User/Temp 5

http://crm2011r6-de:555: i Lokales Intranet | Geschitzter Modus: Inaktiv

Properties:

e DebugThisRequest: We set this property to “False” because we do not
need any log files.

e DocumentGUID: Here we have to link to the generated document. We
use the “Form Assistant” again and select “"Generate document only:
OutputDocumentRef (MSCRM-ADDONS.com User/Temp Settings)” and
“"MSCRM-ADDONS.com User/Temp Settings”.

Now we are finished.
After the dialog has been activated, it can be used.
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® Retrieve Standard Templates
Querny: Set Properties
~Page: Quote Templates
® Which Template do you want?
Part 1: User
Prompt and Response: | S&t Properties — Interaction
Prompt: Please choose a template.
Response: Mame
vPage: File Types
® What file type do you want?
Prompt and Response: | S8t Properties
Prompt: Please choose a file type.
Response: doox
pdf
epub
html
vPage: Actions
® What do you want to do with the document?
Prompt and Response: | S8t Properties
Prompt: Please choose an action.
Response:  AttachToEmail
AttachToletter Pa rt 2 .
AttachToletterAndPrint
= AutoMerge
Print or not
steps
If What do you want to do with the document?-Response Value equals
[AttachToletterAndPrint], then:
® Generate and print document
Part 2.1:
AutoMergeWF: CreateDocument | Set Properties Generate
# Create letterl and print
Create:  Letter - Set Properties
# Attach letterl
AutoMergeWF:AttachToletter | St Properties
#* Remove documentl
AutoMergeWF:DeleteTempDocument | S&t Properties
Otherwise:
*® Generate document only Part 22-
AutoMergeWF: CreateDocument | S&t Properties Generate
I
T Email or Letter only
I What do you want to do with the document?-Response Value equals [AttachToEmail],
then:
® Create Email
Create:  E-mail - Set Properties Part 2.2.1:
® pttach to Email | Atta(;h to
Email
AutoMergeWF:AttachToEmail
* send Email
AutoMergeWF:SendEmail | Set Properties
Ctherwise:
* Create letter2
Create:  Letter - Part 2.2.2:
® Attach to letter2 Attach to
AutoMergeWF:AttachToletter | Set Properties Letter
* Remove document2
AutoMergeWF:DeleteTempDocument | et Properties
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7.2.4 Test Dialog
To start our dialog, we open a quote and hit “Start Dialog”.

i b
@ Quote: 20 DCP licenses - Microsoft Dynamics CRM - Windows Internet Explorer @Eﬂ
48 Microsoft Dynamics CRM Patrick Ofner '@
File Quote Add Customize pofner &

@ E . % @8

Save Look Up Recalculate Get  Print Quote for Create Activate Revise Close Collaborate [Process| Data

- Address Products Customer Order Quote Quote - - -
Actions o l—.‘
9 &
Information =l Quote Quotes Run Start
General 20 DCP “CEI‘ISE'S Waoarkflow Dialog
Shipping Drora
Start Dialog
Addresses ~ General
Administration Start a dialog for this Quote,
MNotes Quote ID* QUO-01000-L7NE F T
Name *
Related
Potential Customer *  [5 piv =[] Currency * 2 Euro =
4 Common
ey N "
B Produds Price List [Z stan 3]
|85] other Contacts Totals
2 Activities et Amount
(& Closed Activities Ftat Amoun
l@] Connections Quote Discount (7

L:jﬁ Documents .
lﬂ Audit Histary Cuote Discount Ig
. Pre-Freight Amount | n0.00

Thereupon, we choose our dialog and hit [Ok]:

-
'@ Look Up Record -- Webseitendialog ﬁ
Look Up Record
Enter your search criteria and click Search to find matching records. Filter your results and view different
columns of data by using the View options. Then, select the record you want and click OK.,
Look for:  Frocess |:| Show Only My Records
1 View: On Demand Dialogs -
! Search: |Sea|‘ch far records s
| |
[ |
| Process Mame | Created On | Modified COn | Status z
i. Generate Standard Quote 3/27/2012 2:27 ... 3/29/20121:57 ... Activated
N
|
WK *
| 1-10f10 selected) Page 1
I
| | Properties | | Hew
| Ok || Cancel || Remove Walue
|
htt| ﬂ._ Lokales Intranet | Geschitzter Modus: Inaktiv
= y
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(=} Generate Standard Quote - Windows Internet Explorer
Generate Standard Quote
Cuote Templates

T

£
Please choose a template. = I
Standard_CQuote_English.docx - -1
Standard Quote English.doox
Standard_CQuote_French.doox
Standard_Quote_German.doot Standard_CQuote_English
Standard_ Quote Spanish.dooe T | |
Click to add comments

L

I:' |
Help | | Surnmary Next | | Cancel |
#100% i
First, we can choose between all standard templates. We choose
“Standard_Quote_"English.docx” and hit [Next].
-
@ Generate Standard Quote - Windows Internet Explorer _@M
Generate Standard Quote
File Types
<
Please choose a file type. =
pdf - - I
doc
epub
html
Click to add comments

I
Help | | summary

L
Previous ||  Next || cancel |
#H100% ~
I .J
In this window we have the possibility to select the file type. We choose “pdf” and hit
[Next] to continue.
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@ Generate Standard Quote - Windows Internet Explorer

zlﬁlg

Generate Standard Quote
Actions

Please choose an action.

AttachToEmail

AttachToletter
AttachToletterAndPrint

AttachToEmail

Click to add comments

F

dy |

Help || summary | | Previous || Mext

| | Cancel

#,100%

-

Then we can define what should happen with the generated document. We select

“AttachToEmail” and hit [Next] to proceed.

(=} Generate Standard Quote - Windows Internet Explorer

-:--IEI-Q

Generate Standard Quote

This is the end of the dialog. Click Finish to close it,

| Click to add comments

Help || summary Previous || Finizh

| | Cancel

#100%

-

9

After a short time, this window will pop up and let us know that the dialog has ended. We

hit [Finish] to close it.

Then, we navigate to the “Closed Activities”-area of this quote. There we can find the

Email:
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e —
(=) E-mail: CRM:0002001 - Micrasoft Dynamics CRM - Windows Internet E:q:! L5 e |
- i
il Microsoft Dynamics CRM Patrick Ofner (7]
E-mail Customize pofner &
SHRE P fEB8 30
)( Delete 14 ﬁﬁ
Respond Save Save & To Connect Addto Queue Item _ Process Run
= Close Opportunity @ = Queue  Details lﬁ - Report »
Save Convert Activity Collaborate Data
Information @ E-mail | Activities v| i | + |
e mail CRM:0002001
Attachments
I Details @ This message has not yet been submitted for delivery. For more information, see help
H - E- i H
Related E-mail o
From Eatrick Ofner
| 4 Common E
&) connections To (£} PIM EDV-Systeme =
[ﬁ Audit History e a
4 Processes =1
Becc
@. Workflows Iﬂ
Dialog Sessions Subject [ crRm:0002001
Regarding @ 20 DCP licenses ﬂ
[«] | [»]
Status Reason Pending Send
#100% -

In the “Attachment”-area we can see the generated document stored as pdf.

——
@ E-mail: CRM:0002001 - Microsoft Dynamics CRM - Windows Internet E@! A@lﬂu

44 Microsoft Dynamics CRM Patrick Ofner @
E-mail Customize pofner &
S EHRYT P igE 3T o
X Delete 1,4 ﬁﬁ
Respond  Save Save & To Connect Addto Queue ltem _ Process Run
> lose Opportunity @ = Queue  Details E = Report «
Save Convert Activity Collaborate Data
Information DA Email [ Activities ~|#] %]
L E-mail CRM:0002001
i Aftachments :
“ Details ﬁl This message has not yet been submitted for delivery. For mare infarmation, see help.
v Attachments E
Related
4 Comamon lull] E-Mail Attachments: Activity Atta... ~ ISearchfor o
%] ORI | File Name | File Size (Bytes) & [ |
Audit Histo
& mﬂ QUO-01000-L7NBET . pdf
4 Processes
@ Workflows IE‘
Dialog Sessions E Status Reason Pending Send
H100% -
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Demo-Company Inc., 1234 -Demo Road

Your Company_logo

PTM EDV-Systeme
To: Mr. James Elliott
Bahnhofgiirtel 59,Graz8020 - Austria

DearMr.James Elliott,

Thanks for the interest in our products. Regarding your request per e-mail from 3/30/2012. we can offer you the

following:

No. Product Name Price Qty. Amount
Default Subject

5434654 . : N 5
6546 Documents Core Pack CEM 2011 €56.00 20 €1.120.00

Group Default Subject total: 1.120.00 €

Total:€1,120.00
This quote is valid for 33 days from today.

Terms and conditions conditions:

Lorem psum delor sit amet, consetetur sadipscing elitr, sed diam nonumy eirmod tempor invidunt ut labore et dolore magma aliquyam erat,
sed diam voluptua. At vero eos et accusam et justo duo dolores et ea rebum. Stet clita kasd gubergren. no sea takimata sanctus est Lorem
ipsum dolor sit amet. Lorem ipsum dolor sit amet.

Consetetur sadipscing elitr, sed diam nonumy eirmod tempor invidunt ut labore et delore magna aliquyam erat, sed diam voluptua. At vero
eos et accusam et justo duo dolores et ea rebum. Stet clita kasd gubergren. n sea takimata sanctus est Lorem 1psum dolor sit amet.

Payment conditions:

Nomally you have to buy at our online-shop and to pay in advance with Paypal. MasterCard, VisaCard or American Express.

If you prefer to pay by bank transfer, this is also possible, but we cannot forward the software-activation-key until the payment arrives in our
account.
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8 How to activate debugging for AutoMerge

This article describes how to activate debugging for AutoMerge for Microsoft Dynamics

CRM 2011. Basically, there are two possibilities to enable debugging.
e Solution 1: Activate file debugging by using the AutoMerge configuration

(Recommended).

e Solution 2: Activate debugging by using the AutoMerge configuration.

Solution 1

Navigate to "Settings" -> "Solutions" and click "AutoMergeServerCore".

L_;.' Product Catalog
4 CWR Mobile CRM
i CWR Configurator
# CWR Mobile Logs
4 Unknown85
#=| Administration

|’_’?} Data Management

@‘ System Jobs
jfl Document Management
# Auditing
4 Unknown86
;'E Customization
3? Solutions
31 Dynamics Marketplace

4 CRM Tools
.D Metadata Browser

4 Unknowngg
i Processes

(4] wWorkplace
I% Sales
|5 Marketing
{ serice

| @ TimeAttendant

[33 Settings

nl -4
g

More Actions =
C |
-
I g*
-
mF o
-
mf

Mame
AutoMergeServerCore

ActivityToolsServerConfig
FictureViewer

WunschlisteAnpassungen

&
- &
&
- &
&
&
- &
&
- &
&
&
- &
&
- &
&

— @
1 - 44 of 44 {1 selected)

PowerSearchConfig
AttachmentBxtractorCore
chatactivity
PTMTab_BuildReguest
RibborWorkbench
BuildRegquestButtons
BuildReguestEntity
AutoMergeServer
RibbonEditor
TimeAttendant
ExecuteFetch XML

Darordnuntarfarannra

MSCRMADDOMSrevertExt...

AutoMergeServerOnPrem...

AsynchronousBatchProce...
DocumentsCorePackServe..
RecordCounterServerCon...
ActivityToolsServerQueue...

TelephonelntegrationSer...

GroupCalendarServerComn.,

| Display Mame
MSCRMADDOMSrevertExt...

MSCRM-ADDOMS.com Al...

| Version
1.0.0.0
5.22

MSCRM-ADDOMNS.com Al...

AdtivityToolsServerConfig
PictureViewer
Wunschliste Anpassungen

Asynchronous Batch Proc.

MSCRM-ADDOMS.com Re...
ActivityToolsServerQueue...
TelephonelntegrationSer...
PowerSearchConfig
AttachmentExtractorCore
chathctivity
PTMTab_BuildReguest
Ribbon Waoarkbench
BuildReguestButtons
BuildReguestEntity

MSCRM-ADDOMS.com Au...

RibbonEditor
TimeAttendant
Execute FetchXhL

. MSCRM-ADDOMS.com Gr.

KACETDRA ATIDWRIE morn Do

MSCRM-ADDOMS.com Do...

5.22
11
L.0.0.0
1.0
L.0.0.0
114
121
34.0
11
147
511
1.0.0.0
10
1.0.1.3
L0.0
L.0.0.0
5.2

10
1.0
L.0.0.0
1.2

kWl

| Instz

In the AutoMerge Config check "Active Debugging" and "Active File Debugging". Click

"Save" to finish.
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utoMerge Config g rs o s o

Genera About AutoMerge Licensing
Active Debugging
Active File Debugging
SPS User useri

SPS Password

SPS Domain domain

SP Webservice Url http://dynamics01.contoso.com/AdventureWorks!

CRM User Name user?

CRM User Password

CRM User Domain

Is IFD

ADFS Url
(https://sts1.contoso.com)
IFD Auth Endpoint
(https:/fauth_contoso.com)

adfsURI

fd endpoint

Save

File-debugging is now active and the logfiles will be saved in the "log"-folder in your
AutoMerge installation-folder.

Navigate to the installation-path of AutoMerge and send the files in the "log"-folder with
an error description to our support address (support@mscrm-addons.com).

Example: C:\Program Files (x86)\PTM EDV-Systeme GmbH\AutoMerge for Microsoft CRM
2011\log
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Solution 2
Within your CRM, navigate to “Settings” [1] -> “Solutions” [2] and double-click on the
“AutoMergeServer”-solution [3]. (see next screenshot)

Patrick Ofner @
poiner a

o -
|4 3 & & |

New _ New  Import Advanced
Actvity » Recorde  Data Find

New Tools

Settings & G- |
4 Business . I

U3 Business Management

L] tempistes

(35 Product Catatog
4 System

=] Administration =
| (3 Data Management [ L
B System Jobs Solutions: All Solutions ~ I‘Suxcn for pel
3‘ m RNt #37 New | X Delete Fimport T)Export | 43 Import Transiations

255 Export Translations | ) Publish All Customizations

|| @Y Get Solutions from Marketplace ¢ Actions ~ .

| Name ~ 3 Display Name Vemocz‘
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After that, the configuration page of AutoMerge opens. (see screenshot below)

. 278 :
AutoMerge Config ja SsCT Eaddons com

‘\o"

Check “Activate Debugging” [1] and click on “Save” [2].
From now on, debugging is activated.
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9 Contact

If you have got problems with this product, please consult our Knowledge-Base at
http://support.mscrm-addons.com ,

Or contact us via:

Email: support@mscrm-addons.com
Tel.-Nr.: +43 316 680 830 0
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